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SAP Signature Management by DocuSign
Firma digitale: semplicità e trasparenza nei processi di 
selezione e assunzione del personale
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Business runs on  

agreements, and they  

are everywhere
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Every company has  

a system of  

agreement, whether  

they know it or not
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It’s just not built 

for  the speed 

of today’s  business
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You are looking for a solution to remove

existing challenges and be able to…

Replace manual activities with digital, 

mobile processes

Streamline and control digital signatures

Help ensure robust compliance and 

security

Replace mountains of paperwork with

efficient, cloud-based workflows for 

speed and transparency!

Why change on how you manage HR?

Save money, time and trees with…

Speed onboarding and recruiting

management 

• For offer letters, NDAs, contracts

• Recruit and onboard critical talent faster

• Cut costs and paper consumption

• Get full visibility into the signing process

• Increase operational agility 

• Speed business outcomes
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The cost to your HR contract management is high 

7 days
slower HR cycle

58%
productivity loss

£30
cost per agreement
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SAP - DocuSign Integrations

10
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3 Ways to Use SAP Signature Management

1

• Use it on day 1

• Uses the same activation 

user name and password

• Upload document

• Save or build templates

• Each integration takes 10 

minutes or less to activate 

upon receiving your 

activation email

• Fully integrated into 15 SAP 

business processes

• Developers.docusign.com

• Includes free Sandbox

• SDKs, Sample Apps and 

Code Examples provided

DocuSign WebApp on DocuSign.com

Integrated using one or more of SAP’s supported integrations

SAP 

Signature 

Management

Rest

Soap

Build your own SAP integration leveraging the APIs which are provided with your 

subscription

SAP 

Signature 

Management

SAP 

System

2

3

https://developers.docusign.com/


Demo



Sending an Offer Letter with DocuSign 
for SuccessFactors



















Signing an Offer Letter with DocuSign 
for SuccessFactors



















Reviewing Status of Offer Letter
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SAP SuccessFactors + Signature Management, key take aways

Simplify Processes &

Improve Experience 
Reduce Costs

Faster Recruiting & 

Onboarding 

Reduce Risk, 

Increase Compliance

Best Run



Q&A



https://vshow.on24.com/clients/SAP/HXMdigital/16780

HXM Digital Summit
Online | March 25, 2020

Get registered!

https://vshow.on24.com/clients/SAP/HXMdigital/16780


Thank you.

Per maggiori informazioni puoi contattare

il tuo interlocutore SAP di riferimento oppure il nostro contact center.

800789088 – info.italy@sap.com

In alternativa puoi visitare il nostro sito:

https://www.sap.com/italy/products/electronic-signature-management.html

mailto:info.italy@sap.com
https://www.sap.com/italy/products/electronic-signature-management.html


Appendix
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Typical current state: HR new hire to onboarding

Candidate 

Offer Letter
Email Sent with Attached Offer

Candidate 

Prints Letter

HR Sends Onboarding

Packet by Email or Mail

HR Locates Signed Offer

(Email, Mail, Fax)

New Hire

Prints Forms

HR Locates Paperwork, 

Scans and Keys Data Into HRIS

If “NIGO” 

Or Lost

Completed Paper Forms 

Indexed and Archived

Unprotected 

Personal Data Exposed

Candidate Signs, 

Scans/Email/Faxes Letter

New Hire

Completes Paperwork

New Hire

Mails/Scans/Faxes/Emails

HR Forwards Each Document

to Appropriate Internal Dept.

HR Emails Confirmation 

Copies to New Hire

Lost Visibility

Out Of Date

ExperienceExpensive!
Error Prone

and Incomplete

Expensive!

Example 

Time Consuming and 

Frustrating Experience

Error Prone 

And Incomplete

Labor Intensive and 

Time ConsumingExpensive!

Costly, Slow Process 

Turn Around Time

Manual Effort
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Future new hire state with SAP Signature Management

Candidate 

Offer Letter

Sent

New Hire Correctly 

Completes Required 

Paperwork

Candidate 

Securely 

E-signs

HR Reviews, 

Then Releases 

Onboarding Packet

Docs Sent to 

Appropriate 

Internal Depts

Seamless

Data Flow

to HRIS

Example

Confidential Personal 

Information Protected

One-click Approval

Fantastic Experience

Automated 

Data Integration

Before
With SAP Signature 

Management
Improvement

Per Transaction Cost $46 $30 35%

Turn Around Time 15.4 days 0.4 days 97.3%

Not In Good Order 6% 0.2% 95%

SAP 

Signature

Management

SAP 

Signature

Management

SAP 

Signature

Management

SAP 

Signature

Management
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 Increase speed to closure

 Create automatic audit trail  

 Enhance visibility into client viewing

Separation/

Off Boarding

 Accelerate time to close candidates

 Enhance visibility into client viewing of offer

 Increase time available for counteroffers 

Recruitment

 Accelerate time on admin  so employees can get to 

work faster

 Reduce not in good order

 Improve experience, reduce stress of new hires

Onboarding 

New Hires

 Accelerate speed to 100% completion

 Facilitate quick, discrete access to information

 Easily remind and track training participation

Benefits 

and Training

 Ensure audit trail

 Reduce operational costs of execution 

 Increase real-time visibility and tracking of documents

Comp Packages

 Candidate Offer Letter

 New Hire Paperwork

 Candidate NDA

 On/Off-boarding Checklist

 Employee Policy 

Distribution and Signature

 Contractor Agreements

 Non-disclosure

 PTO Management

 Payroll Forms

SAP Signature Management HR use cases


