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Experiencia al Cliente Incluyendo lo que el Cliente no Ve

Inspirar clientes

El objetivo del escaparate de Intelligent Coffee Experience es inspirar a los clientes dentro de su
travesia, es decir, convertirse de clientes fortuitos a embajadores de |la marca a través de experiencias
extraordinarias.

Customer Experience

Retenga y genere compromiso
con clientes empoderados. Cree
una experiencia online y offline
combinada. Haga recomenda-
ciones inteligentes.

Social Media
Forecast
Improve customer
retention Customer .
Satisfaction Index Experlence Management
7 2 Transforme a los clientes en
7 e Voo fanaticos a través de combi-

_'1 ﬁ 1 A6 nar datos de experiencia y
‘ﬁ‘ ._ - , - de Operacion.

_— w - Obtenga retroalimentacion
constante del cliente para
mejorar los productos y ser-
vicios en tiempo real. Mida
’ N la satisfaccion del cliente.
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Experiencia al Cliente Incluyendo lo que el Cliente no Ve

Revenue Forecast

Improve customer
retention

» 1.2
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Experiencia al Cliente Incluyendo lo que el Cliente no Ve

Al hacerlo, explica cémo redefinir la
experiencia de cabo a cabo basada en SAP

Intelligent Coffee Experience es un escaparate

que ilustra como una Empresa Inteligente C/4HANA, la Plataforma Digital y las tec-
actua como una Compafiia con la vision para nologias inteligentes incluyendo Machine
crear un café sustentable y experiencia de : "

. Y s . Learning, chatbots, analitica avanzada, loT,
cliente basada en la preferencia de un cliente _
individual como ejemplo. plataformas y Big Data en un argumento de

punta a punta.

Aunque Intelligent Coffee Experience
no es un proceso de producto exacto, sus
componentes individuales subyacentes vy
soluciones se basan en nuestros productos.
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and
may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks of

their respective companies. TH E BEST RU N

See www.sap.com/copyright for additional trademark information
and notices.



