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What You'll Leave 
With Today

How SAP is thinking about 

Enterprise wide transformation

How is SAP bringing AI agents 

to the enterprise?

Use cases, proof points, 

industry examples



More customers.

More sales.

More profits.

At lower cost.

What we want is simple and easy to understand



But the world we live in is complex
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SAP research says that customers have on 
average 300 applications in their landscape, 
large customers have more than 3,000

There is not one vendor to rule them all, 
including SAP, but we now see the market for 
CX and AI solutions growing much faster than 
the market for customers.

Pressure for digital adoption and AI adoption 
has let to budgets switching to Business from IT 
and 50% of the applications in a landscape now 
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in annual spend globally and growing by 18% 
CAGR


