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Autonomous Retail 
Execution
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The Impact to CP Brands: Lost Sales & Increased Cost to Serve

Out of Stocks

Phantom Inventory

Over-stocks
Missing Promotions

Late Deliveries

On-Time In-Full Penalties

Missing Displays

Missing Price Tags
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Customer Success & Analyst Recognition

SDD/DSD CustomersRetail Execution Customers

Pascual Boing - 
Wikipedia

RETAIL ACTIVITY OPTIMIZATION

GUIDED SELLING

OMNICHANNEL ENGAGEMENT

DATA & ANALYTICS VISUALIATION

RETAIL MERCHANDISING

MOBILE UI/UX

BACK-OFFICE UX

Seven Best-in-Class 
Category Distinctions

POI 2025 Consumer Goods Enterprise 
Planning (EPx) and Retail Execution (RetX) 

Vendor Panorama Report

Industry Recognition

https://www.google.com/url?sa=i&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FPascual_Boing&psig=AOvVaw3geZe6XWIbU2Rsvtupp2Zt&ust=1745441033054000&source=images&cd=vfe&opi=89978449&ved=0CBQQjRxqFwoTCIi09NrA7IwDFQAAAAAdAAAAABAE
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End-to-end Visit Execution for all Personas & Operational Models

KAM & Service

ÁComplete CRM capabilities
ÁVisibility to Promotion Compliance
ÁVisibility to OOS & OSA
ÁAggregated view of Accounts
ÁTele-sales 
ÁManage Service Requests

Delivery & Distribution

ÁRoute & Load Optimization
ÁOmnichannel Orders Fulfilment
ÁRoute Execution & Monitoring
ÁAutomated Route Settlement
ÁIntegration with WMS & TM
ÁEmbedded in S/4 HANA

Sales & Merchandising

ÁCustomer 360 view
ÁDynamic Visit Planning
ÁRetail Activity Optimization
ÁIntegration with Promotions
ÁGuided Selling 
ÁSuggested Orders
ÁImage Recognition
ÁPerfect Store Strategy

Agencies & Distributors

ÁPrioritize Agencies Activities
ÁPOS data ς OSA & Promotion
ÁDistributor Management
ÁVisibility to Distributor Inventory
ÁVisibility to Sell-outs

Sales Managers & Key 
Account Managers

Trade Planners & 
Category Managers

Tele-sales, Service centers 
& Self Service Portal

Direct Store Delivery & 3rd 
Party Distributors

Van Sales & Presales

Sales Representatives & 
Merchandisers

B2B Commerce

ÁSelf Service for Independent Stores
ÁMaximize coverage
ÁIncrease efficiency
ÁIntegrated with Field sales team
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Demo

Retail Execution on Sales Cloud
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Intelligent Visit Planning

SAP Sales Cloud for Retail Execution

AI Agent based visit prepare

Perform Perfect Store Visit

Seamless Order Taking

End-to-end Mobile App 
REX Execution 

AI Agent based visit de-brief
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AI in Sales Cloud REX

Planning Preparation Execution Analysis

ÅIntelligent visit 
prioritization

ÅRoute optimization

ÅAutomated weekly 
route planning

ÅAccount Synopsis

ÅPre visit brief ς past visit 
summary

ÅPast Survey Summary

ÅOrder taking w/ 
Predictive Product 
proposals

ÅCross sell- Up sell 
recommendations

ÅAI based Order Insights

ÅPost visit briefing

ÅProduct Survey summary

ÅAudit survey summary

ÅbƻǘŜǎΩ ŀƴŀƭȅǎƛǎ 

Subject to change
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Intelligent and efficient 

planning process that 

enables automation of 

visit scheduling

Analyze signals to prioritize 

accounts and provide data 

driven visit recommendation

Holistic approach to field 

sales automation

Comprehensive planning 

and optimization solution 

for enhancing operational 

efficiency

Leverage insights to 

understand customers 

and accelerate sales

Seamless Integration  and  

Simplified extensibility

Unify Visit PlanningSAP Sales Cloud Dynamic Visit Planning - The Journey till now and beyond
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Key Innovations for Dynamic Visit Planning in V2 with REX Add-on

Å Calendar view

Å Integrated Maps Workspace

Å Automated Maps Planning

ü !ƭƭƻǿƛƴƎ ǳǎŜǊǎ ǘƻ ōǳƛƭŘ ƻǳǘ ά[ŀȅŜǊǎέ ǘƘŀǘ ŀƭƭƻǿ ǘƻ ƻǾŜǊƭŀȅ ŘƛŦŦŜǊŜƴǘ Řŀǘŀ 
elements onto an easily usable map

ü Make informed decision on whom to visit, how often and in what 
particular order

ü Find the right prospects, enhance relationships by meeting key customers, 
and locating hidden opportunities by including below:

Å Which opportunities were won recently?  
Å ²Ƙŀǘ ŀŎŎƻǳƴǘǎ ƘŀŘƴΩǘ ōŜŜƴ ǎŜŜƴ ƛƴ олκслκфл ŘŀȅǎΚ
Å What are recently converted leads near by?
Å What Accounts existed for specific Territory (sales rep)?
Å Accounts over 100K$ in Revenue?

ü Leverage Cockpit to dynamically plan multiday visitsfor sales reps 
on aday to daybasis for accounts which are spread out over 
different cities and states

ü Automated Multiday planning to provide maps and route plans for 
sales reps who may be on the road for multiple days/weeks, visiting 
multiple customers, who may have multiple overnight stays, and 
whose daily routes may start from different places.

ü Enhance flexibility and allow sales reps to be agile during their trips 
ς ex. if a meeting gets cancelled or pushed, being able to make on-
the-fly adjustments to their route plan to optimize their time.

ü Calendar in cockpit would consists of visits, appointments coming 
from Sales Cloud and include planned visit list items in DVP

ü The user would be able to toggle between calendar view and map 
view.

ü Calendar Day view : For day view, user would see map view on right 
and calendar view on left for that day. The user would be able to 
drag and drop the visits within that day or add them from map pins.

ü Calendar Week view : For week view, user would see the calendar 
view for entire week. The user would be able to drag and drop the 
visits for same day/different day for that week. 

Subject to change
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Insightful
Pre-meeting breifing
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Key Highlights for Visits

Users will have the capability to prepare and perform their objectives 
like tasks, survey etc. while on a visit collating important information 
and understanding key KPIs to ensure every visit is productive and 
every store is efficient. 

Å Intelligent Past Visit Summarization through Gen AI: 
Summaries of the Key Differences of the last three visits are 
provided to ensure clarity, enabling sales representatives to 
focus their time where it's most needed. 

Å Understand KPIs and take important decisions: Key Store KPIs 
are available along with trend analysis and complaint products 
to ensure sales rep understand key areas and products to work 
with ensuring faster and productive visit delivery. 

Å Modern User Experience : Leverage modern user experience to 
perform all the objectives of the tasks through quick view and 
structured objectives. 

Å Make Informed Decisions through Embedded Map Experience: 
Users understand the purpose of their store visits and can make 
well-informed decisions accordingly.

Subject to change
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Modern User Experience 
Leverage modern user experience to perform all the objectives of the tasks through quick view and structured 
objectives

Modern User Experience

Á  Users can view key metrices associated with 

the visit with contextual information

ÁBetter structure of information and objective 

allowing for easy and quick access. 

ÁComplete your short visits in a quick manner 

with the capability to perform tasks quickly. 

Subject to change
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Intelligent Past Visit Summarization through 
Gen AI 
Intelligent summarization of the differences of the last three visits. 

Make Informed Decisions through 
Embedded Map Experience

Users understand the purpose of their store visits and can make well-

informed decisions accordingly.

Subject to change
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Understand KPIs and take important 

decisions

Á  Key KPIs are available to understand 

compliance and availability at the store.

ÁUsers can understand trend of these KPIs 

and analyze the changes. 

ÁUsers can understand key products which 

are complaint and take informed decisions.  

Understand KPIs and take important decisions
Key Store KPIs are available along with trend analysis and complaint products to ensure sales rep understand key 
areas and products to work with ensuring faster and productive visit delivery.

Subject to change
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Surveys are efficient way to ensure key store and product information is 
collated and key actions and analysis is performed. 

Å Flexible and Advance Survey functionality : survey supports advance 
functionalities such as dynamic survey, scoring of survey, support of 
business validations available in multiple languages for both general 
and product surveys. 

Å Seamless Generation of Follow up task: Automated creation of follow 
up objects - tasks when the conditions are met.

Å Swiftly review all images: Capture product images and swiftly 

review them in either thumbnail or expansive scrollable views, 

enhancing efficiency and facilitating informed decision-making for 
your business.

Å Gain Out of the box Survey Insights : Intelligent Insights are 

provided out of the box which helps the survey designer and the 
processor to understand various dimensions of survey and 

questions. 

Å Intelligent Survey Summarization: Intelligent summarization of the 
differences of the last three survey responses. (Not Released)

Å Product Survey KPIs: Create KPIs on the product survey and help sales 
rep identify key areas to work. 

Å Gen AI Product Survey Summary: Aggregated Product Survey 
Summary is generated via Gen AI to help the users understand the key 
aspects of the data taken in product survey. 

Key Highlights for Surveys 
enabling store and product audits Survey SAP HelpSurvey Microlearning 

Channel

Subject to change

https://help.sap.com/docs/CX_NG_SALES/ea5ff8b9460a43cb8765a3c07d3421fe/c5289085ce214b4bbae4ec77fbfb5ddf.html?locale=en-US
https://microlearning.opensap.com/playlist/dedicated/297490822/1_fk7ciu7i/
https://microlearning.opensap.com/playlist/dedicated/297490822/1_fk7ciu7i/
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Flexible and Advance Survey functionality

ÁBusiness conditions and validations are 

supported

ÁAutomated creation of tasks as follow ups 

according to conditions set up.

ÁNotes Sentiment analysis to support sales 

rep take key decisions.  

Flexible and Advance Survey functionality
survey supports advance functionalities such as dynamic survey, scoring of survey, 
support of business validations available in multiple languages

Flexible and Advance Survey functionality 

ÁScoring is supported at Question and 

response level

ÁAvailability of due date and timeline events

ÁCan be easily access through Quick View

ÁSurvey can be translated to multiple 

language

ÁDynamic surveys are supported. 

ÁEasy drag and drop for sequencing 

Subject to change
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Enhanced Product Survey

ÁProduct Survey is enhanced to show 

category view, filter by categories and 

classification

ÁMass answering functionality

ÁFlag a product

ÁQuick Product Results 

ÁFilter errors and exceptions and navigate to 

those

Swiftly review all images 

ÅAttachments can be uploaded in a separate 

section with side pane to show all questions 

which require attachments

ÁAttachments can be made mandatory 

ÁFull scrollable view of the images is 

available.

Enhanced Product Survey Subject to change
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Intelligent Survey Summarization (General 
survey) 
Intelligent summarization of the differences of the last three survey responses

GenAI Product Survey Summary and 
Insights
Aggregated Product Survey Summary is generated via Gen AI to help the users 
understand the key aspects of the data taken in product survey. 

Subject to change
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Gain Out of the Box Survey Insights
Intelligent Insights are providedout of the box which helps the survey designerand the processor to understand variousdimensions of survey and questions

Out of the box Survey Insights

ÁSurvey Insights available for Sales Manager like 

Average Completion rate, Average score, 

frequently occurring validations and follow ups. 

ÁSurvey insights available for Survey Designer such 

as Most skipped question, most answered 

questions, average time taken. 

ÁNotes Sentiment analysis driven by machine 

learning

Survey Question Summary
ÁQuestion summary is a collated view for all the survey 

responses.
Á Insights like Average Score and completion Rate are 

available for all questions
ÁBasic insights like Mean, Max, Average are available 

out of the box. 
ÁVarious visualizations are supported. 

Subject to change
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Product Survey KPIs
Create KPIs on the product survey and help sales rep identify key areas to work. 

Á Create KPIs on product survey using an easy 
to use calculator. 

Á Different functions like count and sum are 
available along with definition of 
thresholds, targets and focus products. 

Á Enhanced Calculator ς Hand typed, easy and 
quick to created and edit. 

Product Survey KPIs

Subject to change
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Visit Planning

SAP Sales Cloud for Retail Execution

Prepare and Perform your Visit

Perform Perfect Store Visit

Seamless Order Taking

Perform your perfect visit with a clear store walkthrough, 
navigate to different points in a store and calculate store kips 
to understand how is the store performing. Take corrective 
actions to end the journey with high efficiency. 

End-to-end Mobile App 
REX Execution 
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Link to InVision App

Subject to change

https://www.figma.com/proto/mJWUmwPO1f2nNWiEouFVrA/Perfect-Store-UX-Flow--External-?page-id=424%3A140860&type=design&node-id=2003-24192&viewport=328%2C-314%2C0.06&t=N3iixgOQ1Q6P78T7-1&scaling=scale-down&starting-point-node-id=2003%3A24192
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Key Highlights for Perfect Store

Perform your perfect visit with a clear store walkthrough, navigate to 
different points in a store and calculate store kips to understand how is the 
store performing. Take corrective actions to end the journey with high 
efficiency. 

Dynamic Perfect Store Planning

Á Plan your perfect store visit according to store layouts by maintaining 
scale, targets and thresholds through the enhanced and flexible 
calculator. 

Á Dynamic Perfect store are possible to cater to different needs of 
promotional periods, seasonality etc. 

Á Resuability of KPIs

Guided Perfect Store Visit on Tablet 

Á Perfect Store Execution is a guided yet flexible approach to complete 
all your objectives in a given visit. 

Á Ability to do a store walkthrough, jump from one point to another and 
monitor the key things from past and this visit. 

Á Ability to take images, notes, product surveys and follow up items like 
orders, calls on the go.

KPI Review and Monitoring 

Á KPI calculation according to your most important products

Á Easily monitor your KPIs in the visit and compare it to the targets or 
last visit. 

Á Take corrective actions on your KPIs

Subject to change
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Á Plan your perfect store visit according to store layouts by 
maintaining scale, targets and thresholds and add formulas 
through the enhanced and flexible calculator.

Á Modernized UX to create and view your points 

Á Dynamic Perfect store are possible to cater to different needs of 
promotional periods, seasonality by providing validity periods. 

Á Resuability of KPIs through the stand alone KPI workcentre. 

Dynamic Perfect Store Planning Subject to change
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Guided Perfect Store Visit

ÁUsers can experience and take objectives 

through the guided store experience. 

ÁPerform all functions of the perfect store 

along with standard visit functionality. 

ÁEasily navigate through the store using store 

walkthrough and navigation pane. 

Guided Perfect Store Visit Subject to change


