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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.



wiinister wil strenge
regels voor Al-bedrijven:
‘Al is zo essentieel. Je

- moet dit reguleren’

Europa moet beter kunnen
concurreren met Al-
bedrijven inde Vs en China,
vindt minister Beljaarts

(Economische Zaken). ‘Het is

belangrijk dat we modellen
trainen met eigen input.

atuurlijk keek ook Dirk Bel-
jaarts(PVV) met belangstel-
ling naar de plotselinge

opmarsvan DeepSeek. Het
jonge Al-bedrijf slaagde erin een con-
currerend model te maken waarvoor
veel minder rekenkracht nodigis,en
dus tegen fors lagere kosten.
En ja, dat is ook voor Europa hoop-

gevend. De voorsprong van de Ameri-

kaanse reuzen lijkt immers minder
groot dan tot voor kort werd aange-
nomen. Zelf heeft Beljaarts een be-

Europa gaat gebukt
zucht en gebrek aai
luidt de kritiek vant
de techbedrijven. U
regels?

‘Ikstaer dubbelin.In!
ik volop bezig met het
van regels, Als ministe
sche Zaken ben ik altij
marlt 2l cvnmnmv
gen. Maar Alis zo esse

veiligheid, gezondhei.. ...
mogen dat je ditwel moet reguleren.
Bijvuuoooeld am tevoarkarC,, yat
veelbelovende Europese Al-start-ups
worden overgenomen doorAmen

kaanse.’

Volkskrant 10 February 2025

‘Het is belangrijk dat we modellen trar-

nen metonze eigen input. Als je nu

aan ChatGPTvraagt om een zomers
_plaatje te maken meteen ijsje,dan

krijg je een Californisch strand met

een McDonald’s-ijsje. En niet het

strand van Scheveningen meteen ijsje

van Hertog. Het gaat nietalleen om

vervavafvusn-

~ taal, maar ookom Europese waarden.
Verder is er ook een belangrijk veilig-
heidsaspect. Als onze veiligheidsdien-
sten Al gebruiken, moet je zeker weten
datditveiliggebeurt.’ -



Klopt het wat minister Beljaarts van
“Een zomers plaatje met eenijsje”  Economische Zaken beweert?

ChatGPT ChatGPT ChatGPT
@ The official app by OpenAl m @ The official app by OpenAl m The official app by OpenAl m

- Purchases 4
In-App Purchases In-App Purchase In-App Purchases

= ChatGPT - © = ChatGPT - 4 = ChatGPT - (%

Create a picture of a
beautiful beach with an
icecream

Here's the image of a Dutch beach with a

Hartog ice cream in the foreground. Let me Hier is een zomers plaatje met een ijsje!
know if you'd like an_ ¥ ljustments! Laat me weten als je v J aanpassingen wilt.
Message ChatGPT
Message ChatGPT Message ChatGPT
+ @ Search  Q Reason
+ @ Search Q Reason e AN\ Qaarcrh () Paacan

ChatGPT can make mistakes. Check important info. ?



Al has been at the heart of SAP for a long time!...




e With SAP’s rich history and business process

expertise, it is uniquely positioned to deliver
Al that helps customers better leverage data
to achieve measurable business outcomes.”

Ritu Jyoti, IDC, Group Vice President,
Worldwide Artificial Intelligence and Automation
Research Practice Global Al Research Lead



Realizing our vision by bringing together applications, data, and Al

SAP is uniquely positioned to lead companies into this new era of enterprise management

> >

Joule
SAP as the new super orchestrator across end-to-end processes

Business Al T 30%
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SAP Joule M . + . + efficiency
SAP Foundation Model CX agents Analytics agents Finance agents increase
SAP Knowledge Graph + N + N +

Supply chain agents HR agents Spend agents

SAP Knowledge Graph
Insight Applications
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. CX Supply chain HR Spend Finance
SAP Business data products data products data products data products data products

Data Cloud - - - -

n n n n n 360°

Semantically aligned SAP and non-SAP Data Product

One semantical layer
Data products

& databricks

SAP applications - - 4 a

powered by SAP Business
Technology Platform

Non-SAP applications

with structured and

Customer Supply chain  Human capital Spend Financial unstructured data

experience management  management management management

Unrivaled
Al

Al embedded in
business processes

Unmatched
Data

100% accurate and
secure business data

Unparalleled
Applications

Integrated Suite across
SAP & non-SAP apps

© 2025 SAP SE or an SAP affiliate company. All rights reserved.



Real Business Results through Al that is Built to be

Business Al

Relevant Reliable
Drive immediate business Make confident decisions
impact with Al embedded based on Al grounded in your

across your organization. business data.

Responsible

Minimize business risk with
the highest ethical, security,
and privacy standards.



Real Business Results through Al that is Built to be

Business Al

Relevant
Drive immediate business Make confident decisions Minimize business risk with
impact with Al embedded based on Al grounded in your the highest ethical, security,

across your organization. business data. and privacy standards.



Al in Business Needs to be Relevant | Example 1

P Challenge

Tara

Accounts Receivable
Specialist

“As an accounts receivable specialist, |
want to efficiently match open

receivables with incoming payments so
| can reduce the amount of
unreconciled funds.”

Intelligent Invoice Matching Automation

o /@ ML proposals appear in Reprocess Bank Statement Items

Fiori app, seamlessly integrated with the standard process.

SAP Cash Application FI-AR for SAP S/4HANA Cloud
simplifies the order-to-cash process by automatically
matching incoming bank statement items to open
receivables or accounts.

P Benefits

71%

Reduction in accounts
receivable matching effort

0.5%

Reduction in Days Sales
Outstanding (DSO)

90%

Automated matching of
receivable items
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SAP Enterprise Service Management
Introducing enhanced finance automation

éa ESM
.,

Inbound (unstructured) *v

requests

Artificial Intelligence
General finance inquiry

. . Entity Extraction,
Payment advice processing Case Summarization,
Response Generation,
Business Document Processing,
Translation, Categorization,
Sentiment, , etc.

Customer invoice inquiry

Asset creation

Manual accrual posting

Manual general ledger posting

S
.II-Q

Execute in S/4HANA

General ledger postings

Credits

Accrual postings

Automated processing

Asset creation
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Al in Business Needs to be Relevant | Example 2

- Al-assisted Shared Service Automation for Finance

...................... P solution ——————————— [P Benefits

[ New Message 1 Delete Fg Move [ Flag v & MarkUnread () Sync g CreateaMeeting @ Report EI7 Communication intelligence -+

B Challenge

Tara

Billing, credit and
collections agent

“As a customer service representative,
| want to ensure | am communicating
quickly and effectively with customers

that have outstanding payments.,
prioritizing the most pressing inquiries
to make sure payments come in on
time.”

Delay in Payment for Invoice #1087654 Hgh D & & 2 ET7 communication Intelligence 23X MyD

10%
Reduced uncollectible
accounts receivable write-
Email Summary o OffS

‘‘‘‘‘ Mike Walker <mike.walker@wellmaker.com> Today at 8:31 AM Analysis Extracts (8) Proposed Reply More v
To: @ BestRun-Consulting Invoices; @ Lasa, Davic
Status ® High Priority
Hi Tara, Sentiment @ Megative
| hape you're having a good day. | am Mike Walker, a new senior project manager here at
WellMaker. I'm writing to you regarding the payment request for Invoice 1087654,

W wera very disappointed 10 568 you Invoicing your services as we are still in discussion with
‘your colleague David Lasa, wha is the project’s principal consultant

‘We are st waiting and reviewing your final report as we have several follow-up questions here.
s a result, we cannot accept this invoice as of today, and we need to sither walt for the final
report to come ot o pay a part of the invoice.

I've talked to David, and he's also working on finding & soiution. Once we have a resolution, we
can pay the pending invoice. Howeser, unt then, we cannot make the payment.

1 hope you situation, and we yaur cooperation in resolving this matter.

. partof the
Thanks for your attention to this matter, and we laok forward 1o hearing back from you = ol 5 /o
it

o . — Reduced Days Sales
gﬁe;wﬁu'cﬂ:c;m;lla:anwalwwlm ispute Outstanding

Denver Co, BI265.

Cell: +1-303-555-0138
Mike. Walker&WallMaker.com

Generative Al in SAP Communication Intelligence exploits the
abilities of LLMs to analyze text to capture the context of each
correspondence, order them according to priority and generate
appropriate proposed responses.
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Real Business Results through Al that is Built to be

Business Al

Reliable

Drive immediate business Make confident decisions
impact with Al embedded based on Al grounded in your
across your organization. business data.

Minimize business risk with
the highest ethical, security,
and privacy standards.
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Al in Business Needs to be Reliable | Example 3 SAP Al Grounded in Business Context
AFC_CLOUD_2024-2024003

Task List v

AFC_CLOUD_2024-2024003

Global Financial Close S4HC

Fiscal Year Posting Period
2024 3

Tasks General Information

Tasks (61) CH_Demo v

Task ID
I O 79186
O 79167
O e2-50
O se2-170
O e2-48
O 76133
I O 78150
O se462
0 s8-29
0O 72116
O 78157
O 6472

I (O s143

Closing Type
Month-End Closing -

User | User Group Responsible

Tasks for which I'm the processing user

Task Description

Takeover Data from HR System
Final Time Recording Remind
Asset Balances

Execute Settlement for AuC
Depreciation Posting Run
Forelgn Currency Valuation
Depreciation Posting Run
Foreign Currency Valuation
Actual Settiement: Projects
Actual Settlement: Projects
Advanced Foreign Currency
Advanced Foreign Currency

Overhead Allocation for CO-PA

Company...
1010
1010
1010
1010
1010
1710

1710

1010
1710
1710
1010

1010

Task Type
Web Application

Note

SAP Fiori Appll...

SAP Fiori Appll...

Job

Job

Job

Job

Job

Job

Job

Job

Job

Task Status

@ Completed Without Errors
& Completed Without Errors
@ Completed Without Errors
@ Completed Without Errors

& Completed Without Errors

® © © 0 06

Not Started

©

Global Financial Close S4HC @ QO A
Fiscal Year Posting Period Closing Type User | User Group Responsible
2024 3 Month-End Closing -
Application Log
Message Type Message Class Message Number
v o)) m Adapt Filters

& 8 @ -

Messages (1) Standard v 8 @®v
ng User / User Gr...

Created On Message Text Message Type Error Handling
yuntant (AFC_ACC) >

e Cost Center OMB1/2 blocked against . A

March 31, 2024, 8:55:15 PM direct postings on March 31, 2024 Error 4 Propose Error Resolution untant (AFC_ACC) >

untant (AFC_ACC) >

€ Completed with Errors Schedule | v No Approval Requird

©

Not Started
O Completed Without Errors @
& Completed Without Errors
A Completed with Warnings @
Not Started 0]

Q Completed Without Errors @

Schedule | v No Approval Requir¢
Change Status | v No Approval Requir(
Change Status | v No Approval Requird
Change Status | v No Approval Requird
Schedule | v No Approval Requird
Change Status | v No Approval Requird

SAP Advanced Financial Closing provides automated error
explanation. Al simplifies technical error messages into simple
language in a step-by-step guide to accelerate financial closing.

Error Resolution Proposed by Al

) Generated content may not always be accurate. Consider verifying it. Learn More

Dear User,

I'm an Al model developed to assist with your SAP ERP System queries, | understand you're encountering an error with the ABAP report
FAA_DEPRECIATIOMN_POST. The error message class is Kl and the message number is 260, indicating that Cost Center OMEL/2 is blocked against direct
postings on March 31, 2024,

To rectify this error, please follow the steps below:

1. Log into your SAP 5/4 HANA Cloud System.

2. Navigate to the SAP Fiori Launchpad.

3. Search for and select the *Manage Cost Center: Master Data” app.

4, In the 'Cost Center field, enter 'OMBL/2' and select the appropriate 'Controlling Area’.

5. Click on the Time-dependent’ tab.

6. Here, you will see the 'Lock Indicator for Actual Postings'. If it's checked, it means that the cost center is blocked for postings.
7. Ta unblock it, uncheck the 'Lock Indicator for Actual Postings’ box.

B. Save your changes.

Please note that only users with the necessary authorizations can perform these steps. If you're unable to perform these steps or if the error persists, |
recommend opening a ticket for the component FIN-FIO-FCC.

| hope this helps! If you hawve any other issues or questions, feel free to ask

Best regards, Your Al Assistant

15



Al in Business Needs to be Reliable | SAP Al Grounded in Business Context

< w Project Profitability Review Booklet

Standard ~
FSv:* Ledger:*
YPS52 a OL (Ledger OL)

Fiscal Period:
011 % (=}

Project Margins  ~

Overview

Version
Date
Measures

Sales_Organisation Project

~  World All Projects

Project Definition:

=)

Actual
2023

Billed Revenue (3USD)

Example 4:
Financial Business Insights

Company Code

@ 1010 (Company ... x

Rows: Sales_Organisation/Project

Recognized Revenue (SUSD)

Recognized Cost (3USD)

Fiscal Yea;

2023 x

Columns: Measures

Planned Margin (%)

Adapt Filters (3)

@ Analyze

Recognized Margin (%) AMargin (%)

3.513.000

2.986.700

2.302.000

~  Asia All Projects
China All Projects
Project 003

Project 006

1.120.000

230.000

110.000

120.000

953.300

195.000

95.000

100.000

758.000

154.000

74.000

B0.000

All Projects

703.000

591.000

474.000

Project 013
Project 010
Project 016

Project 022

120.000
210.000

98.000
275.000

99.000
166.000
88.000

238.000

79.000
144.000
71.000
180.000

Japan All Projects

187.000

167.300

130.000

Project 019

187.000

167.300

130.000

> Europe All Projects

1.346.000

1.121.400

853.000

> Americas All Projects

1.047.000

912.000

691.000

Lab Preview

Here are six actions that you could
take

Evaluation
Evaluate the discrepancies between planned and
recognised margins, especially for the projects whel

this is significant.

Some possible causes: cost overruns, inefficiencies, or
ower than-expected revenue.

Here are the top three projects to review,
based on the most dramatic negative
differences between planned and
recognized margins.

Planned Margin Project 010
For all Projects India

2 7% 13.3% i

Recognized Margi
Project 009 Project 004
Spain United States

17.1% Son 252 -1.8%

Recognized Margin Recognized Margin

Compare with peers

Filter booklet for these projects

Share via Mail  Share via Teams

ype or say something
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Al in Business Needs to be Relevant | example 5

OO OO OO

...as a lighthouse for

As a Cash Manager... ...together with my trained Al Agent... i [ R,

/ want start my day knowing: The Al agent will perform the following:

. Single source of truth data
my cash position of today « gathers opening balances, verifies if all due bank statements

considering bank statement reconciliations are received and identifies unreconciled amounts

business planned cash events « detects payment blocks

identifying cash shortages/surpluses withi . . Access with drilldown capabilities
limits  considers expected business cash flows and suggests forecast

) B , adjustments (draft memo record)
getting notified via chat
with recommendations for transfers * identifies potential cash shortages and surpluses

/ - Relevant, Reliable, Responsible
investments and borrowing

* prepares John's notifications, proposes draft funding/trade
request and calculates closing balances

Secure, authorized, within policy

, John
Cash Manager

Cash Agent in action *‘\



Hello Hongjun,

How can | help you?

Talk to me naturally.

INTERNAL




SAl o D( ' a ¢ 2 @
Overview Liquidity & Cash Accounts Payable Accounts Receivables Inventory I n S I' ht

Working Capital Dashboard - Accounts Receivables pp[lcatiOn o

Days Sales Outstanding (DSO) Total Receivables Overdue Receivables Future Receivables

Sure, here is an overview of open

7 1 2 5 1 7 : 6 306 1 2 1 1 : 5 payables by predicted payment date: Ul

Last 12 Months to Key Date (A Last Year %) On Key Date On Key Date On Key Date
DSO per Time for Actual and Previous Year DSO for Actual and Pre\ Predicted Payment Date
Last 12 Months to Key Date
! ) i i e — — () Company Code Total Open Payables 3,175
' & couny * | 9 of Overdue Payabl 10%
O Véhtor 0 of Overaue Payables (]

Bl Actual

< 30 Days p B i i
B Target Q2 Q3 Q4 Q1 '
2024 2025
< 60 Days 794
Total Receivables per Due Period ;
On Key Date I?Egylolzscelvables < 90 Days 476
(O Company Code
@® Country Ge < 120 Days 476
(O Vendor
Older 317
1291
-700 to 121 -120 to -61 -60 to -31 -30to 0 1to 20 21to 80 81 to 800 !
Add to Dashboard
Total Receivables by Fiscal Period Overdue over Time View Simulation
80
ee 55 56 58
40 ® +10%) +7% e
e ——— \
—_—e
20 o
Mar Apr May

0
, , » g g ! Q1 2
Q4'23 Q124 Q224 Q324 Q4'24 Q125 — Q [Message Joule... ]




Real Business Results through Al that is Built to be

Business Al

Responsible

Drive immediate business Make confident decisions Minimize business risk with
impact with Al embedded based on Al grounded in your the highest ethical, security,
across your organization. business data. and privacy standards.

INTERNAL — SAP Only
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Al in Bus~=ss Needs to be Responsible | Areas of Responsible Al

Al Security

23



Al in Business Needs to be Responsible | Al-specific Security Risks
OWASP Top 10 Security Risks for LLM Applications % Threats that are covered by SAP’s

ceO traditional security measures
e . %‘0\35 .
ot nat @ “od\—\c‘“ _\S\ead\ﬂ * New threats
s “ m .
originet P13 dsm \O“Oﬂe \ guee2 o KO
e g0° ” \anS ™ =t
som ‘gud%et King J0fOF 2L
within 1Y ."vm 00 none W ang?
injected e smertP
o) it
for the 1 budget:
within ™Y [ LLvo2 J a [ LLmos J L LLvos J
Prompt Injection Insecure Output Training Data Model Denial of Supply Chain
Handling Poisoning Service Vulnerabilities
This manipulates a large language
model (LLM) through crafty inputs, This vulnerability occurs when an LLM Training data poisoning refers to Attackers cause resource-heavy LLM application lifecycle can be
causing unintended actions by the LLM. output is accepted without scrutiny, manipulating the data or fine-tuning operations on LLMs, leading to service compromised by vulnerable
Direct injections overwrite system exposing backend systems. Misuse process to introduce vulnerabilities, degradation or high costs. The components or services, leading to
prompts, while indirect ones manipulate may lead to severe consequences like backdoors or biases that could vulnerability is magnified due to the security attacks. Using third-party
inputs from external sources. XSS, CSRF, SSRF, privilege escalation, or compromise the model’s security, resource-intensive nature of LLMs and datasets, pre- trained models, and
remote code execution. effectiveness or ethical behavior. unpredictability of user inputs. plugins add vulnerabilities.

* * * * *

[ LLmos J LLM07 L LLMos J [ LLmo9 J L LLM10 J

Sensitive Information Insecure Plugin Excessive Agency Overreliance Model Theft
Disclosure Design , N _
LLM-based systems may undertake Systems or people overly depending on This involves unauthorized access,

LLMs may inadvertently reveal LLM plugins can have insecure inputs actions leading to unintended LLMs without oversight may face copying, or exfiltration of proprietary
confidential data in its r~- and insufficient access control due to consequences. The issue arises from misinformation, miscommunication, LLM models. The impact includes
leading to una*~’ lack of application control. Attackers excessive functionality, permissions, or legal issues, and security vulnerabilities economic losses, compromised
privacy v % daﬂ . can exploit these vulnerabilities, autonomy granted to the LLM-based due to incorrect or inappropriate content competitive advantage, and potential
brea (\OO ACe resulting in severe consequences like systems. generated by LLMs. access to sensitive information.
ar 30‘(\ (\ ‘\N «Nis. remote code execution.

gof ¥

Source: OWASP Top 10 LLM


https://owasp.org/www-project-top-10-for-large-language-model-applications/assets/PDF/OWASP-Top-10-for-LLMs-2023-slides-v1_1.pdf

Key Takeaways

To provide relevant business Al, it needs to be embedded
across business processes and addressing business needs
and challenges, thus offering a higher ROI.

Al-generated outputs grounded on business data ensures
reliability, dependability, and trustworthiness.

SAP provides responsible Al by adhering to the highest
ethical, security, and privacy standards implemented
throughout its entire lifecycle.

S @&
The official app by OpenAl
In-App Purchases

ChatGPT - 4

Hier is een zomers plaatje met een ijsje!
N2

Laat me weten als je ¥ g aanpassingen wilt.
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