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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 

this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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Volks

Volkskrant 10 February 2025
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“Een zomers plaatje met een ijsje”
Klopt het wat minister Beljaarts van 

Economische Zaken beweert?
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AI has been at the heart of SAP for a long time!… 
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With SAP’s rich history and business process 

expertise, it is uniquely positioned to deliver 

AI that helps customers better leverage data 

to achieve measurable business outcomes.”

Ritu Jyoti, IDC, Group Vice President,

Worldwide Artificial Intelligence and Automation

Research Practice Global AI Research Lead

“
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SAP Knowledge Graph

Realizing our vision by bringing together applications, data, and AI
SAP is uniquely positioned to lead companies into this new era of enterprise management

Unparalleled 

Applications

Integrated Suite across 

SAP & non-SAP apps

Non-SAP applications

powered by SAP Business 
Technology Platform

with structured and 
unstructured data Financial 

management
Spend 

management
Supply chain
management

Human capital
management

Customer
experience

SAP applications

Unrivaled 

AI

AI embedded in 

business processes

as the new super orchestrator across end-to-end processes

Joule
SAP
Business AI
SAP Joule
SAP Foundation Model
SAP Knowledge Graph

30%
efficiency 
increaseAnalytics agents Finance agentsCX agents

HR agents Spend agentsSupply chain agents

Unmatched 

Data

100% accurate and 

secure business data
360°

SAP Business
Data Cloud

Spend
data products

Supply chain
data products

HR
data products

CX
data products

Finance
data products

One semantical layer
Data products

LAUNCH Q1 2025

Semantically aligned SAP and non-SAP Data Products

Insight Applications
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Real Business Results through AI that is Built to be

Reliable ResponsibleRelevant

Business AI

Drive immediate business 

impact with AI embedded 

across your organization.

Make confident decisions 

based on AI grounded in your 

business data.

Minimize business risk with 

the highest ethical, security, 

and privacy standards.
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Real Business Results through AI that is Built to be

Reliable ResponsibleRelevant

Business AI

Drive immediate business 

impact with AI embedded 

across your organization.

Make confident decisions 

based on AI grounded in your 

business data.

Minimize business risk with 

the highest ethical, security, 

and privacy standards.
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AI in Business Needs to be Relevant | Example 1

Intelligent Invoice Matching Automation

Challenge Solution Benefits

Tara
Accounts Receivable 

Specialist 

“As an accounts receivable specialist, I 

want to efficiently match open 

receivables with incoming payments so 

I can reduce the amount of 

unreconciled funds.”
SAP Cash Application FI-AR for SAP S/4HANA Cloud 

simplifies the order-to-cash process by automatically 

matching incoming bank statement items to open 

receivables or accounts.

90%
Automated matching of 

receivable items

71%
Reduction in accounts 

receivable matching effort

0.5%
Reduction in Days Sales 

Outstanding (DSO)
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Execute in S/4HANA

General ledger postings

Credits

Accrual postings

Automated processing

Asset creation

SAP Enterprise Service Management 
Introducing enhanced finance automation

Inbound (unstructured) 

requests

General finance inquiry

Payment advice processing

Customer invoice inquiry

Asset creation

Manual accrual posting

Manual general ledger posting

Apply AI to request
Automatically create case

Route to appropriate person
Most requests require human intervention 

and approval

Track progress
Allow case manager to view progress

Automate processing
Automate processing in S/4HANA

ESM

Artificial Intelligence

Entity Extraction, 

Case Summarization, 

Response Generation, 

Business Document Processing, 

Translation, Categorization, 

Sentiment, , etc.
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AI in Business Needs to be Relevant | Example 2

- AI-assisted Shared Service Automation for Finance

Challenge Solution Benefits

Tara
Billing, credit and 

collections agent

“As a customer service representative, 

I want to ensure I am communicating 

quickly and effectively with customers 

that have outstanding payments., 

prioritizing the most pressing inquiries 

to make sure payments come in on 

time.” Generative AI in SAP Communication Intelligence exploits the 

abilities of LLMs to analyze text to capture the context of each 

correspondence, order them according to priority and generate 

appropriate proposed responses.

10%
Reduced uncollectible 

accounts receivable write-
offs

5%
Reduced Days Sales 

Outstanding
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Real Business Results through AI that is Built to be

Reliable ResponsibleRelevant

Business AI

Drive immediate business 

impact with AI embedded 

across your organization.

Make confident decisions 

based on AI grounded in your 

business data.

Minimize business risk with 

the highest ethical, security, 

and privacy standards.
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AI in Business Needs to be Reliable | Example 3 SAP AI Grounded in Business Context

Example 3: AI-assisted error resolution

SAP Advanced Financial Closing provides automated error 

explanation. AI simplifies technical error messages into simple 

language in a step-by-step guide to accelerate financial closing.
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AI in Business Needs to be Reliable | SAP AI Grounded in Business Context

Example 4:

Financial Business Insights

Lab Preview

Example for Public Cloud
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Cash Agent in action

I want start my day knowing:

my cash position of today

considering bank statement reconciliations

business planned cash events

identifying cash shortages/surpluses within 
limits  

getting notified via chat 

with recommendations for transfers, 
investments and borrowing

…together with my trained AI Agent…As a Cash Manager…

The AI agent will perform the following:

• gathers opening balances, verifies if all due bank statements 

are received and identifies unreconciled amounts

• detects payment blocks 

• considers expected business cash flows and suggests forecast 

adjustments (draft memo record)

• identifies potential cash shortages and surpluses

• prepares John’s notifications, proposes draft funding/trade 

request and calculates closing balances

Single source of truth data

Access with drilldown capabilities

Relevant, Reliable, Responsible 

Secure, authorized, within policy

…as a lighthouse for 

the business!

Cash Manager

John

AI in Business Needs to be Relevant | Example 5
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Real Business Results through AI that is Built to be

Reliable ResponsibleRelevant

Business AI

Drive immediate business 

impact with AI embedded 

across your organization.

Make confident decisions 

based on AI grounded in your 

business data.

Minimize business risk with 

the highest ethical, security, 

and privacy standards.
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AI in Business Needs to be Responsible | Areas of Responsible AI

Moral and societal 

considerations

Protection of digital data from 

unauthorized access, corruption, or theft

Protection of individuals' 

personal information

AI Safety & Ethics AI Compliance AI Security
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OWASP Top 10 Security Risks for LLM Applications Threats that are covered by SAP’s 

traditional security measures

New threats 

AI in Business Needs to be Responsible | AI-specific Security Risks

https://owasp.org/www-project-top-10-for-large-language-model-applications/assets/PDF/OWASP-Top-10-for-LLMs-2023-slides-v1_1.pdf
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▪ To provide relevant business AI, it needs to be embedded 

across business processes and addressing business needs 

and challenges, thus offering a higher ROI. 

▪ AI-generated outputs grounded on business data ensures 

reliability, dependability, and trustworthiness. 

▪ SAP provides responsible AI by adhering to the highest 

ethical, security, and privacy standards implemented 

throughout its entire lifecycle.

Key Takeaways



THANK YOU

Bart Peijnenburg 

SAP Finance Solution Advisor

SAP Ingredients for Business Innovation
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