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.Y supply Chain Transparency and Resilience | SAP S/4HANA

My Home

To-Dos

Tasks (4) Situations (4)

A Data incomplete for order creation

Sales order 100067 for customer PublicState Ind.
with product Zero SR/S Street Custom exceeding
6M USD has been created. Ensure Monitoring...

Now

Insights

Supplier Spend
By Month in USD

Target  Deviation
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A Data incomplete for order creation

Sales order request 100012 is incomplete after
the automatic data proposal has finished. Please
provide required data in the Create Sales Orders.

1 days ago

Sales Orders
New

100067

VehicleLease Limited (GLIN218)
$5,900,000

100066

MotorRoad Store LA (USLAOO3)
$220,000

100065

US Cycles 14 (USFL291)
$112,000

100064

WinBikes Miami (USFL521)
$62,190

100063

BikesWorld (USNV045)
$174,000

A This sales quotation is about to
expire

The validity of this sales quotation ends in 7 days,
and 45% of its net value has been referenced by
sales orders. Check if you need to take any follo..

2 days ago

Incomplete Sales Documents
Number of Documents

50

'Ié‘

Il Order I Guotation

- Credit Memo Request - Contract

- Returns - Order wio Charge
Il Oebit Memo Request M inquiry

A Billing documents not posted

One or more billing documents are not posted to
financial accounting.

2 days ago

Sales
Discover the new features and changes in the release.

SAP S/4HANA Public Cloud 2408

New Risk Event

Sales order 100067 exceeds production
material capacities. Check follow up action.

Integrated Busine... -

now

Show More
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Sales Representative
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Change of Delivery Address for Sales Order 24817
Maurice (Green Harvest Innovation) @ 6) Reply <6) Reply All —> Forward 'f ses
\V © To (SaraSchneider (PowerLink Technologies) Mon 25/03/2024 18:33

Dear Sara,

| hope this message finds you well. | would like to express our gratitude for promptly providing us with the latest status of sales order 24817, however we have encountered an unforeseen production plant issue at our Stuttgart location that
necessitates a change in the delivery address for the Battery Packs.. Consequently, we kindly request that the delivery address be updated as follows:

e« Original delivery address: Seelbergstralle 9 D-70372, Stuttgart Germany
* New delivery address: George-Stephenson-5tr. 7 10557 Berlin Germany

Please be informed that this new delivery address will used for future orders as well.

We apologize for any inconvenience this may cause and greatly appreciate your assistance in facilitating this change. Thank you for your understanding and cooperation and looking forward for your reply.
Warm regards,

Maurice

Green Harvest Innovation
Seelbergstrale 9 D-70372, Stuttgart Germany
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< Sales Master Data My Inbox

Sales Document Lists

List Sales Documents
by Object Status

List Incomplete Sales
Documents

(235,28«

Payment Cards in SD Documents

Resolve Payment
Card Issues
Reauthorizations

ﬂ_}.

Resolve Payment Card Issues Schedule Job

Sales Overview

My Sales Overview Customers Overview

(z%

Sales Orders Without Charge

Sales Output Processing

Manage Duplicate
Sales Documents
Current Month

®11

Customer - 360° View

(2%

Preliminary Billing Documents

Sales Quotations

Sales Analytics

Q @ Q SR

Sales Document Lists Payment Cards inSDLC > v

Hello Sara,

How can | help you?

Talk to me naturally. For example, “what
are my tasks for today?”

Get started

Record Time  Update your Profile

Request Feedback

] e

[ltype or say a command or a question...
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Today 8:00 AM

Summarize Sales Order 24817

Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG.

The delivery date is set for 22.05.2024. The
order is to be shipped to Company Green
Harvest Innovation, located at
Seelbergstrale 9, 70372 Stuttgart, DE. The
order is currently open, with no credit, delivery
or billing blocks.

(ltype or say something
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< Sales Master Data My Inbox Sales Orders Without Charge

Sales Document Lists

List Incomplete Sales List Sales Documents
Documents by Object Status

(235,28«

Payment Cards in SD Documents

Resolve Payment
Card Issues
Reauthorizations

ﬂ_}.

Resolve Payment Card Issues Schedule Job

Sales Overview

My Sales Overview Customers Overview

(z%

Manage Duplicate
Sales Documents
Current Month

®11

Customer - 360° View

(2%

Sales Output Processing Preliminary Billing Documents Sales Quotations Sales Analytics
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Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG.

The delivery date is set for 22.05.2024. The
order is to be shipped to Company Green
Harvest Innovation, located at
Seelbergstrale 9, 70372 Stuttgart, DE. The
order is currently open, with no credit, delivery
or billing blocks.

Tell me how can | change the address of

a customer?

Please refer to SAP Help documentation on
Manage Business Partner Master Data App.
You can access the App to update.
Alternatively, you can share the details that
need to be updated, and I'll be happy to assist
you with the changes.

Open Documentation ~ Open the App

(ltype or say something ] \['l}
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Payment Cards in SD Documents

Resolve Payment
Card Issues
Reauthorizations
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Sales Overview
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Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG.

The delivery date is set for 22.05.2024. The
order is to be shipped to Company Green
Harvest Innovation, located at
Seelbergstrale 9, 70372 Stuttgart, DE. The
order is currently open, with no credit, delivery
or billing blocks.

Tell me how can | change the address of

a customer?

Please refer to SAP Help documentation on
Manage Business Partner Master Data App.
You can access the App to update.
Alternatively, you can share the details that
need to be updated, and I'll be happy to assist
you with the changes.

Update the delivery address of Green
Harvest Innovation to George-

Stephenson-Str. 7, 10557 Berlin,
Germany

(ltype or say something ] \['l}
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Update the delivery address of Green
Harvest Innovation to George-
Stephenson-Str. 7, 10557 Berlin,
Germany

I have updated the shipping address to:
George-Stephenson-Str. 7, 10557 Berlin,
Germany

GRHARVEST
Green Harvest Innovation

Address Usages:

Bill to:
SeelbergstraRe 9, 70372 Stuttgart, DE

Ship to:
George-Stephenson-Str. 7, 10557 Berlin, Germany

Open

My Sales Overview Customers Overview Customer - 360° View

(ltype or say something ] \['l}




< w Address Details v Q o @

Green Harvest Innovation / $ @ @ v
George-Stephenson Str. 7, 10557 Berlin, Germany

Address Contact Information | v Address Usages Move Address

Fax Standard v Search Q =

Country/Re... Country/RegVi... Fax Extension Standard

Email (1) Standard v Search Q @

Email Standard ‘

customercarel31@gh.de Yes l

Website Standard v Search Q @

Website Standard ‘

No items available. ‘

Address Usages (1) Standard v Search Q =
Valid From Valid To Address Type Standard
Delivery Address
22.03.2024 31.12.9999 Yes
SHIP_TO

Move Address

o @&

@ v

@ v
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Today 8:00 AM

Since there was a change to the delivery

address. Please summarize the Sales
order 24817 once again?

Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG. The delivery date is set for 22.05.2024.
The order is to be shipped to Company Green
Harvest Innovation, located at George-
Stephenson-Str. 7, 10557 Berlin, Germany.
The order is currently open, with no credit, or
billing blocks.

However, there is a Delivery Block due to the
ship-to address being in an emissions-free zone
that requires Eco-friendly delivery vehicle.

(ltype or say something ] \['l}
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Today 8:00 AM

Since there was a change to the delivery

address. Please summarize the Sales
order 24817 once again?

Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG. The delivery date is set for 22.05.2024.
The order is to be shipped to Company Green
Harvest Innovation, located at George-
Stephenson-Str. 7, 10557 Berlin, Germany.
The order is currently open, with no credit, or
billing blocks.

However, there is a Delivery Block due to the
ship-to address being in an emissions-free zone
that requires Eco-friendly delivery vehicle.

Remove the delivery block from Sales
Order 24817

[ltype or say something J J'l,
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Sales Order 24817 consists of a high priority
order for 1000 units of Battery Pack. The total
value of the order is 179,000.00 EUR, with an
additional tax amount of

34,010.00 EUR. The net weight of the items is
200 KG. The delivery date is set for 22.05.2024.
The order is to be shipped to Company Green
Harvest Innovation, located at George-
Stephenson-Str. 7, 10557 Berlin, Germany.
The order is currently open, with no credit, or
billing blocks.

However, there is a Delivery Block due to the
ship-to address being in an emissions-free zone
that requires Eco-friendly delivery vehicle.

Remove the delivery block from Sales
Order 24817

I'm sorry, but as a Sales Representative, you are
not authorized to remove the delivery block.
Would you like to trigger the approval
workflow to the Sales Manager for this
request?

Yes No

[ltype or say something
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However, there is a Delivery Block due to the
ship-to address being in an emissions-free zone
that requires Eco-friendly delivery vehicle.

Remove delivery block from Sales order

24817

I’'m sorry, but as a Sales Representative, you are
not authorized to remove the delivery block.
Would you like to trigger the approval
workflow to the Sales Manager for this
request?

Notification triggered

(ltype or say something

Yes

©
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Sales Orders

Manage Sales Orders Track Sales Orders Manage Sales Docs
with Customer-
Expected Price

(2? 39,8« (%= 0

Sales Scheduling Agreements

Manage Sales Sales Scheduling Analyze and Copy
Scheduling Agreements Scheduling
Agreements Product Demand Agreements

53 S

Sales Scheduling Agreement Master Data

Assign Sold-to Manage Delivery Manage Deviation
Parties Schedule Processing Profiles

Sales Document Lists

Import Sales Orders

(&

Delivery Schedules
Demand Deviation

P

Payment Cards in SD Documents Sales Overview

Create Sales Orders Create Sales Orders
Automatic Extraction

Sales Do¢

Manage ¢
Version 2

a @ A

SM

By Type By Priority

o Sales Order approval requested to Sales Manager

The sales order 24817 needs your approval. Click here to
navigate to this document.

1 minute ago

(530 8.
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24817

Standard Order (OR)

Partners

Sold-to Party: Green Harvest Innovation

Ship-to Party: Green Harvest Innovation

@ Update Prices Delivery Block v Billing Block v

[ Set Delivery Block |

I Remove Delivery Block ||
Status Net Sales Volume (YTD

0,00 EUR

Overall Status: Open
Overall Block Status: Blocked

179.000,00 EUR

Incompletion Status: Complete

General Information | v

Basic Data

Order Data

Sold-to Party:

Green Harvest Innovation
(GRHARVEST)

Customer Reference:
High priority value Order

Advanced Data

Terms and Conditions

Incoterms:
Ex Works (EXW)

Incoterms Version:
No Version

Incoterms Location 1:
Berlin

Prices | Vv Texts Status and Blocks

Requested Delivery Date:
22.05.2024

Document Date:
06.06.2023

Order Reason:
Sales Call (001)

Incoterms Location 2:

Terms of Payment:
As of End of Month (0004)

Payment Method:
External Payment (L)

Process Flow

Customer Group:

Customer Group 01 (01)

Shipping Conditions:
Standard (01)

Complete Delivery:
No

Order Combination:
No

Document Currency:
European Euro (EUR)

Ship-to Party Data

Ship-to Party:

Green Harvest Innovation
(GRHARVEST)

Pricing and Billing

Pricing Date:
06.06.2023

Pricing Procedure:

Materials and Service(Germany)
(A10010)

Customer Price Group:

Address:

George-Stephenson-Str. 7, 10557

Berlin, Germany

Organizational Data

Sales Organization:
Dom. Sales Org DE (1010)

Distribution Channel:
Direct Sales (10)
Division:

Product Division 00 (00)

Q Vi Q sMm

Reject All items | | Display Change Log Attachments (0) | Related Apps v [ v

Show Details

Administrative Data

Created By:
SCHNEIDERS

Created On:
06.06.2023, 08:09:36

Last Changed By:
Sara Schneider (SCHNEIDERS)
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to be assigned. I've added the shipping
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me if there is any potential shipping
instruction to be considered?

Yes there is a shipping instruction. The delivery
address of freight units 4100294700 is located
in an Eco-friendly zone that requires an E-truck
to be assigned. I've added the shipping
instruction on the GenAl Enriched Information
field.

Please assign an E-truck for that specific

freight unit

The resource RISE_ECO_TRUCK has been
assigned to freight unit 4100294700. Freight
order 6100148110 has been created.
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Display Settings

| see the freight unit 4100294700 has
delivery priority of 1, can you please tell

me if there is any potential shipping
instruction to be considered?

Yes there is a shipping instruction. The delivery
address of freight units 4100294700 is located
in an Eco-friendly zone that requires an E-truck
to be assigned. I've added the shipping
instruction on the GenAl Enriched Information
field.

Please assign an E-truck for that specific
freight unit

The resource RISE_ECO_TRUCK has been
assigned to freight unit 4100294700. Freight
order 6100148110 has been created.

Please run to optimizer to plan the

remaining freight units
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Display Settings

| see the freight unit 4100294700 has
delivery priority of 1, can you please tell

me if there is any potential shipping
instruction to be considered?

Yes there is a shipping instruction. The delivery
address of freight units 4100294700 is located
in an Eco-friendly zone that requires an E-truck
to be assigned. I've added the shipping
instruction on the GenAl Enriched Information
field.

Please assign an E-truck for that specific
freight unit

The resource RISE_ECO_TRUCK has been
assigned to freight unit 4100294700. Freight
order 6100148110 has been created.

Please run to optimizer to plan the

remaining freight units

All freight units have been successfully planned
and the corresponding freight orders have been
created.
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Display Settings

Yes there is a shipping instruction. The delivery
address of freight units 4100294700 is located
in an Eco-friendly zone that requires an E-truck
to be assigned. I've added the shipping
instruction on the GenAl Enriched Information
field.

Please assign an E-truck for that specific

freight unit

The resource RISE_ECO_TRUCK has been
assigned to freight unit 4100294700. Freight
order 6100148110 has been created.

Please run to optimizer to plan the
remaining freight units

All freight units have been successfully planned
and the corresponding freight orders have been

created.
Thanks, now please create the
corresponding deliveries for those freight
orders
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&

\J
e;\
Q&
*
v
< w Transportation Cockpit: RISE Al Demo, RISE GenAl Demo - RISE G... v Al v  Search

Refresh  Undo Optimizer Planning v Change Profile Selection v Switch Page Layout v

v ¢ Freight Unit Stages (13) &
RISE_FU* v SplitMerge Remove Unplanned Stages v Create Capacity Document v oo
()| Freight Unit ~ P... Exe.. Unloading Locati... Postal Code/City... Gro... G... Delivery Prio...  GenAl Enriched Information
()| 4100294700 v  610... GRHARVEST 10557 Berlin 1.000 KG 1 E-truck req. for eco zone dlv.
C] 4100294701 v  610... AFQ 69190 Walldorf 500 KG 2
()| 4100294702 v 610.. 0000311390 64584 Biebesheim 600 KG 2
[j 4100294703 «+  610... DEFR 60549 Frankfurt A... 600 KG 2
()| 4100294704 v 610.. DEFR 60549 Frankfurt A... 600 KG 2
()| 4100294705 « 610... HLQ_HAMBURG 20144 Hamburg 500 KG 2
D 4100294706 « 610... PORT_BREMERH... 27580 Bremerhav... 50 KG 2
[:] 4100294707 « 610... DMA6 66666 sankt ingbert 75 KG 2
()| 4100294708 v  610... TGE_CUST_DEHAJ 30625 Hannover 300 KG 2
(7| 4100294709 v  610... RCO3 60306 Frankfurt 2.000 KG 2
D 4100294710 v  610... AN_BP_0200 51063 Koln 350 KG 2
()| 4100294711 v  610... UAT1 24002 Hamburg 20 KG 2
[:] 4100294712  610... RH1_DRESDEN 01099 Dresden 600 KG 2

R —

v 3 Trucks (5) a
GENAI_TRUCK* v Insert Truck Resource Create Freight Document Qllav| &
()| Truck Resource Truck Type Maximum... Maxi... Registration No. Rela... Depot Location
()| RISE_ECO_TRUCK GENAI_TRK 3,000 TO MD-DV 6441E RISE_WH_POWERLINK
D RISE_LARGE_01 GENAI_TRK 28,000 TO HB-AB 1234 RISE_WH_POWERLINK
()| RISE_LARGE_02 GENAI_TRK 28,000 TO HB-XY 5678 RISE_WH_POWERLINK
()| RISE_REEFER_01 GENAI_TRK 7,000 TO K-AB 123 RISE_WH_POWERLINK
()| RISE_SMALL_01 GENAI_TRK 7,000 TO K-XY 456 RISE_WH_POWERLINK

v > Road Freight Orders (4)

GENAI_FO* v [7 Road Freight Order a W Remove Truc

Fix | | Unfix | | Scheduling Carrier Selection v | | Tendering v Calcula
Search:

() Freight Order Status M Source Location Desti
(1) 6100148110 " ® + RISE_WH_POWERLINK GRF
() 6100148113 [ ] ® - RISE_WH_POWERLINK POR
(1) 6100148115 ] ® « RISE_WH_POWERLINK DM/
(1) 6100148116 a ® + RISE_WH_POWERLINK RH1

v & Map
Clear Map | | Show Display Profile | | Select All | Deselect All | | Create Capacit)
yne M—
A T, Flehsburg
<@» « < v Q @ :
7 Kig
s Hull
=5 )
field 7 Brem
terfi : .Grofingen g%
aried ; Leeuwarden 3 L2
King's X 2y 4 . 5,
‘Lynn NERHERLANDS
i b
-Norsel Lelystad. .Zwollg <
\ .Cambridge Amsterdam Enschede *
b . %0 | s
] .Colchester. Rotterdam, Utrecht. pgm, Munster.
Y
N .Breda X
!don'_Bromley Middelburg. perg T \Essg
ing h L~ .Antwerp, Krefeld"
Maidstone S e (K
. Ghent, ¥
ghiens .Eastbourne 5 Pt .Brusse‘lAs {«_{_!,Aa(hon
o .L{lle Liége, \,
[ B “Wons. 1 9
e i BELGIUM }
s 4 A
Amiens  Charlebitle= § ¢
jaze) Méziéres, L».
1429 .Laon %
rom .Rouen  Beauvais 1

aen,

Xy O
% Evrelix e o Saa’b'“‘““w.l Karlsruhe
. Bar-le-Duc, X 5 E.
Paris 51 Strasbourg, /= StUGoa S
i 100 kmSprartres. Melun /{ Reutlingen. Augsbt

<@ Q  FHP

M @) v

Display Settings

Please assign an E-truck for that specific

freight unit

The resource RISE_ECO_TRUCK has been
assigned to freight unit 4100294700. Freight
order 6100148110 has been created.

Please run to optimizer to plan the
remaining freight units

All freight units have been successfully planned
and the corresponding freight orders have been
created.

Thanks, now please create the

corresponding deliveries for those freight

orders

All deliveries have been created successfully
and all corresponding Sales Orders have been
updated accordingly.
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Back to the missing screw - kneeling on the floor,

R ES I L I E N T everything ready, but missing just one screw?

What we've seen today is that the key to success
isn't one big breakthrough - it's getting the
small things right, consistently.

If we bring the right tools, mindset, and
partnerships together — piece by piece — we build
something stronger, smarter, and more sustainable

And next time? No missing screws.

"The most dangerous poison is the feeling of achievement.
The antidote is to every evening think what can be done
better tomorrow!"

- Ingvar Kamprad
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Thank you.
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