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Source: Federal Reserve Bank of New York, Global Supply Chain Pressure Index (GSCPI), link; Link to interactive graphic

1. 9/11 (2001)

2. West Coast Port Strikes ’02

3. Hurricane Katrina ’05

4. Financial Crisis ’08–’09

5. Haiti Earthquake ’10

6. Icelandic Volcanic Eruption ’10

7. Thailand Floods ’11

8. Sendai Earthquake ’11

9. Hurricane Sandy ’12 7
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10. Tianjin Port Explosions ’15

11. Hurricane Maria & Harvey ’17

12. Hanjin Bankruptcy ’17

13. US-China Trade Disputes ’17–’18

14. COVID-19 ’20–’22

15. Beirut Port Explosion ’20

16. Suez Canal Blockage ’21

17. LA/LB Port Congestion ’21

18. War in Ukraine ’22

Natural Man-made

• E-commerce growth

• Customer preferences 

changed

• New sustainability 

regulations

• Climate change

• Labor shortages and 

rising wages

• Cybersecurity threats –

cyber attacks

• Geopolitical sanctions

Global disruptions are increasing supply chain pressure
Global Supply Chain Stress Level

https://transportgeography.org/contents/chapter7/logistics-freight-distribution/global-supply-chain-pressure-index/
https://www.newyorkfed.org/research/policy/gscpi#/interactive
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SAP Strategy
Unleash digital innovation 

across business functions
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Business Network

Operate

Deliver Manufacture

Plan

Design

Sustainable

AI-enabled

Supply chain 

management

SAP Digital Supply Chain
Unleash digital innovation 

across business functions

Contextualize every decision

Connect every process1

2

3 Collaborate with your ecosystem



Intelligent Dashboard Logistics Situation Room Global Track and Trace

Indetify Alternative Sourcing Financial Impact & Decision Production Schedule Adjustments
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Success within supply chain includes 

AI that helps 

Predict market

conditions

Make

outcome-based

decisions

Manage risk

and disruptions

through intelligent

analytics

Automate 

inspections and 

error-prone tasks

Sustainability

tracking and goal 

performance

Generate

decisions based

on accurate

information from

across the

enterprise

© 2024 SAP SE or an SAP affiliate company. All rights reserved. 19

AI

TM: Goods Receipt Analysis

Intelligent Lead Time 

predictions

Intelligent Matching of 

Employees to Projects

SAP Digital Manufacturing –

Visual Inspection 

Asset Performance Mngt–

Anomaly detection based on 

indicator values

IBP – Automated Outlier 

Detection

AI-assisted Master Data for 

Enterprise Product 

Development

IBP – What if scenarios
ATP – Automated Back Order 

Processing – variant or 

segment generation

Joule to explain IBP planning 

results

Intelligent Maintenance Order

Recommendation

Transportation Cockpit 

Planning with real time 

recomendations

Joule Across SAP Digital 

Supply Chain

Intelligent Slotting



Fully converged supply chains 
operating on auto-pilot with only 
exceptions escalated to humans

Near

autonomous

Co-pilot for mundane tasks and 
intelligent recommendationsIntelligent

Basic automation and decision supportDigital

SAP Strategy
Unleash digital innovation 

across business functions
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SAP Strategy
Unleash digital innovation 

across business functions
Business Network
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Design
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AI-enabled
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Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
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