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Meet
Siva Sundaresan
Senior Vice President, 

Engineering

SAP SuccessFactors

our speaker



Your people thrive 

on connection. 

Your business does too.



Product Vision
Connecting your business, your people and your goals

to unlock the next era of organizational performance.
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AI redefines
the world of 
work
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How will AI redefine the world of work?

ɰ9ĿĚÛĝĩġɎ !L ĆÃŀ ÛĀîĆîćÃĩÛ 

half of entry -level white -
ÑĎĀĀÃĝ úĎÐġɱ

ɰ.ŀ ǺǸǺȀɏ !L ĺîĀĀ ÑĝÛÃĩÛ 

ĆĎĝÛ úĎÐġ ĩëÃć îĩ ×ÛġĩĝĎŀġɱ

ɰ.ĮġîćÛġġ £ÛÑë bÛĺġɎ 

Klarna Reverses On AI, 
Says Customers Like 
£ÃĀýîćæ £Ď tÛĎĚĀÛɱ

ɰȀǸʚ Ďå ÛĆĚĀĎŀÛÛġ ĀÃî× Ďåå 

for failing to embrace AI 
ĜĮîÑýĀŀ ÛćĎĮæëɱ

39%
pg!xpslfstǃ!tljmm!tfut!xjmm!cf!
outdated or transformed 
by 2030
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Future of Working Future of the Workforce Future of Work Practices

Observable Actions Observable ActionsObservable Actions

Predicting the future of work

Employees expect AI to make them 
266% more productive in 5 years

of employees think an AI agent would 
make a better manager in the future

of employees think AI will improve 
the quality of people decisions

Access our full 

Future of Work 

Predictions

266% 59% 61%
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Elevate human advantage

Imperative #1

HR is an operator of
people processes

HR is a force multiplier of 
organizational performance
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Imperative #2

Redesign work for impact

Work is organized around 
static jobs and outputs

Work is dynamically 
designed to maximize 
outcomes with people and AI
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Imperative #3

Empower human decisions

Decisions are made with
limited, disconnected data

Decisions are guided by
actionable intelligence
aligned to business context
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AI redefines 
work

HR redefines
value creation
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Product  Strategy
Connecting AI, data and applications 

in a single, powerful HCM suite
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Connect everything, achieve anything 
The SAP Business Suite combines world-class enterprise applications, context -aware data, and Business AI

AI turns data into insights, personalizes employee experiences, 
and embeds intelligence into applications

Empowered with data from across the business, HR confidently 
leads workforce strategy and transformation

SAP SuccessFactors powers strategic people operations, 
generating rich workforce data with every interaction

Apps

AI

Data
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SAP Business AI

AI Foundation

An operating system to build, run, and integrate AI solutions at scale

on SAP Business Technology Platform 

Context-aware, proactive AI embedded into every business function

AI-assisted

Cloud Transformation
Custom AI*

built on AI Foundation

AI partners

FinanceSpendSupply chain HRCX

AI Assistants & Joule Agents working together 
across workflows

Data

Joule

Apps
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1000

Joule assistants

Time        

Assistant

Performance & Goals          

Assistant
Onboarding 

Assistant
Payroll
Assistant

Learning   
Assistant

3rd Party AgentsAssistants Agents Custom Agents
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Performance & Goals

Career & Talent 

Development 

HR Service

Payroll

Core HR

Recruiting

Compensation Learning

Time

Onboarding

1H 2026

2H 2025

AI assistants across HCM

Core HR & Payroll Learning & Talent

2H 2026

People Intelligence

HR Advisor

Skills

System Admin

Cross Suite
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SAP Business Data Cloud

Connect, discover, and govern business data

Business data fabric

Data products Harmonized data models

Adaptive 
experiences

Planning & 
simulations

Partner 
applications

Developer 
applications

Intelligent Applications

AI

Apps
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People intelligence
NOW AVAILABLE
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Payroll/finance

Market intelligence

Supply chain

Sales

Workforce

Insights

Labor cost

and supply

Labor 

demand

Skill/task intelligence

Workforce trends

COMING IN 2026

Strategic workforce planning
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SAP SuccessFactors HCM Suite
The HCM suite that connects your people, your business and your goals. 

Data

AI

Talent 
Acquisition

People 
Operations

Core HR 
and Payroll

Pay for 
Performance

Talent
Development

Core HR

Payroll

Learning

Talent Planning

Workforce Management

Case Management

Performance

Compensation

Recruiting

Onboarding

1000

Talent Intelligence Hub
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Addressing  universal customer needs 
with deep globalization and native 

SAP Business Suite integration

SAP Store
350+ partners and growing

Niche and emerging applications 
plus BTP extensions for discreet 
industry and geography needs

Standardization Organization-specificUniversal

Custom Development
low-code / no-code / pro-code

with BTP and Joule Studio

Addressing sub-industry and 
organization-specific needs with 

forward deployed engineering apps

SAP SuccessFactors HCM portfolio strategy
Focused product and ecosystem development, plus targeted acquisition to accelerate innovation

SAP SuccessFactors
HCM suite of applications
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SAP SuccessFactors Core HR

Case Management

Moves beyond ticketing by 
deflecting inquiries for
intelligent case resolution

Workforce ManagementPayrollCore HR

Uif!xpsmeǃt!nptu!spcvtu!qbzspmm!fohjofGlobal system of intelligence for people

AI-powered HR Self -Service

Record time, schedule, and optimize labor
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Talent Intelligence Hub

A single skills framework to 
strengthen and streamline 
talent processes

Open Skills 

Ecosystem

Talent DevelopmentTalent AcquisitionPay for Performance

AI-powered HR Self -Service

Category-defining talent acquisitionEnd-to-end AI-driven performance cycle Personalized learning and development

SAP SuccessFactors Talent Management


