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w Joule Studio

gg Integrations

@ Help

Create Joule Agent v

Today - 8:24 am

Joule uses Al. Verify results

Create an Joule Agent

o
B u I ld a J o u le Age nt @ Happy to help! Keep in mind, Joule Agents

have specific jobs to help improve a specific

perfect for the job

For example, the @TeamOffsitePlanner

° Create Agent

helps managers plan productive & inspiring

team offsites at cost-effective locations.

With this example in mind, please briefly
describe your agent’s purpose.

The purpose for this agent is to help
procurement managers develop their strategy

Service Classification to negotiate better pricing, warranty terms,

delivery timelines, support services, and

Agent

payment terms with our suppliers.

By SAP - Customer Experience

[-'- |=/:eS$EQ_\f‘» @})
I

Enhance customer service with Al that routes cases as intelligently Accelerate sales and serv, ¥

ac vnlir becet cervice evnart Thiec acent availahle in the CX Al connecte Aatlectinne o ancweare Thie acant availahle in the CX Al




w Joule Studio

Create Joule Agent v

Build Test Deploy

Excellent! | have what | need to help you

=2 B
€

build your Pricing Negotiator Joule Agent.

<
% @ Basic Information B4 Let me take you to the Build page...
+
+
Avatar Banner Image @ Give me a moment to complete the basic
g information with the name and purpose you

provided.

oo
oo

Done!

@ O

Joule Agents specialize in a specific part of a
business process. Based on the basic

| y 4’ Regenerate
Arvmm=m o= information you provided, | suggest the

'

Pricing Negotiator specializes in the

Name Negotiate Bid and Select Suppliers sub-
. . + process within the Source to Pay business
Pricing Negotiator 4
process.
Purpose )
Take a look and select a different sub-process
The Pricing Negotiator helps procurement managers develop their strategy to +’ if necessary,
negotiate better pricing, warranty terms, delivery timelines, support services, and
payment terms with our suppliers. Tell me more Continue

@ (+ I\Aessage.. N @J)

® » Business Process &=



WJouleStudio Q ® AQ f%

T e = e I e e e LI PR = SR -

negotiate better pricing, warranty terms, delivery timelines, support services, and Create Joule Agent v

payment terms with our suppliers.

(*) Excellent! | have what | need to help you

build your Pricing Negotiator Joule Agent.
Let me take you to the Build page...

»> Business Process

@

Give me a moment to complete the basic

m+ X B B

information with the name and purpose you
Q Search processes provided.

oo
o¢

€

> ldea to Market Done!

> Plan to Fulfill

€

Joule Agents specialize in a specific part of a
v Source to Pay business process. Based on the basic

v Source to Contract information you provided, | suggest the
Pricing Negotiator specializes in the

v Bl Prodids and Senices Negotiate Bid and Select Suppliers sub-

) Prepare RFX process within the Source to Pay business
RFX Agent by SAP Ariba process.
2D  Process RFX Take a look and select a different sub-process
if necessary, otherwise we can continue...
= Negotiate Bid and Select Suppliers

Pricing Negotiator by Sarah Buerkle Tell me more ' Continue

> Manage Procurement Contracts

> Procure to Receipt

® > Request to Resolution ( <+ Iv:essage... & g j

%N lmvsntnses b s




w Joule Studio

B R

> Finance = Create Joule Agent v

> Governance

> Recruit to Retire

Here are some recommendations:

s Supplier Contract Expert by SAP Ariba

Source to Pay - Manage Procurement Contracts

M+ X BB

RFX Agent by SAP Ariba
Source to Pay - Process RFX

oo
a¢

&K Al Team

>«

Q Search Joule Agents ) Payment Processor by SAP S/4 HANA
Source to Pay - Process Payments

o Copilot by Microsoft

Microsoft 365

Supplier Contract Expert by SAP Ariba
Source to Pay - Manage Procurement Contracts

RFX Agent by SAP Ariba
Source to Pay - Process RFX

Payment Processor by SAP S/4HANA
Source to Pay - Process Payments

8 Explore Joule Agents >

Skip Add Selected l Add All

Done! | connected the Pricing Negotiator
with those Joule Agents and added them to
the Al Team.

Take a look and connect more, or let me know

if you're ready to continue...

3

Connect more l Continue

Message... \('l,



w Joule Studio

Payment Processor by SAP S/AHANA
Source to Pay - Process Payments

Create Joule Agent v

B B

Contract - SAP Ariba
& Explore Joule Agents >
A
; Invoice - SAP Ariba
+
4+
_ @ Data Products 7 Payment History - SAP S/4HANA
gg QQ Search Data Products Purchase Order - SAP Ariba
RFP - SAP Ariba
2024 Supply Chain Benchmark - Gartner ® External .
RFQ - SAP Ariba
Contract - SAP Ariba
Supplier - SAP Ariba
Invoice - SAP Ariba
) - Skip Add Selected l Add All
Payment History - SAP S/4HANA :
N @ Done! | added those Data Products for you.
4 X i .
PRrchEseiOmden s SARANDS N Take a look and add more, or let me know if
i you're ready to continue...
RFP - SAP Ariba .
Add more Continue
RFQ - SAP Ariba . {b
Supplier - SAP Ariba :
@ <+ Message... @;

Onan SAD Bricinace Nata Clanid S



w Joule Studio

@ If a supplier has overdue deliveries over 90 days, you should not recommend a +’ Create Joule Agent v
negotiation strategy and instead recommend that any negotiations should be put on
@ hold until those orders are delivered. @ Reasoning Models can solve complex

problems by “thinking” through a plan first

before executing it. Keep in mind these
models are more expensive than Language

: Models.
{#) Reasoning Model A odels

@ + X

oo - Do you want to use a Reasoning model for the
oo OpenAl ol1-mini A 5 -
@ ] % Pricing Negotiator?
OpenAl - Version 2024.12.06
No l Yes
Reasoning Effort Vision Support - Off
Low Medium High - @ Please choose one of the available Reasoning
Models:
Max Input Tokens - 100k Max Completion Tokens - 50k i ~
@ 01-mini - OpenAl G
® <> @ [ <> ®
0 200k 0 100k
@ Excellent - I've set o1-mini as the Reasoning
& Model. Now its time to test the Pricing
25 Test Model ' 4 Explore Al Models > Negotiator!
User Prompt for Testing . Skip l Test
Lookup the last RFQ issued to our supplier Best Run and create a negotiation
strategy.
4+ Message... 0
@ Compare Models W



w Joule Studio

Build Test Deploy

B B

A
+
+ 8. Supporting Information
= » Benchmark Data: Industry-standard pricing for similar laptop specifications.
— * Technical Requirements: Detailed document of hardware specs required (e.g.,
Eg processor, RAM, storage).

+ Delivery Locations: Addresses and logistical details for the three regional offices.

Negotiation Plan Summary
» Focus on Value: Prioritize total value (quality, warranty, and service) over the
lowest price.
+ Be Prepared to Walk Away: If terms don't meet minimum requirements, engage
an alternative supplier.
« Align Internally: Ensure all internal stakeholders agree on the key priorities before

negotiations begin.
This strategy ™1 will guide the negotiation team in achieving favorable outcomes while

mitigating risks.

OPEZO

(-|- I’Jlessage... \0)]




Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

> >

Joule
SAP as the new super orchestrator across end-to-end processes

Business Al ) % < + ) + T 30%

Joule h . efficiency
SAP Foundation Model CX agents Analytics agents Finance agents increase
SAP Knowledge Graph + + +

Supply chain agents HR agents Spend agents

N SAP Knowledge Graph

: CX Supply chain HR Spend Finance
SAP Business data products data products dataproducts data products data products

Data Cloud - - - -

- - -
One semantical layer 3600
Data products Semantically aligned SAP and non-SAP Data Products

& databricks

& O
o O
& O
& O
o O

0
0
SAP applications Pl ~ 4 - Non-SAP applications

i . . h N with structured and
_Igceag]enrgloolbyg,gﬁol?rjﬁness Customer Supply chain Human capital Spend Financial e v
gy experience management management management management




Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

Joule
SAP as the new super orchestrator across end-to-end processes

Business Al ) % < + ) + T 30%

Joule h . efficiency
SAP Foundation Model CX agents Analytics agents Finance agents increase
SAP Knowledge Graph + + +

Supply chain agents HR agents Spend agents

Embedded Al capabilities Customized Al
Financial Supply Chain Human Capital Spend Customer Business based on
. Technology :
Management Management Management Management Experience Platform Al foundation

Al ecosystem partnerships and investments

)\ aeriaena  ANTHROP\C WS ®@cphere  <databricks GoogleCloud =2 (QOMeta B Microsoft @™  <InviDIA
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Employee
Geoff

Craft actionable and personal - ool fe e

My Goal Plan / Goal Creation Optiens / Create frem Scratch

pe rfo rmance goa l S Create Performance Goal —

Goal Name: *

SAP SuccessFactors Performance and Goals,
Al-assisted performance goal creation

Achieve Implementation of New Al Strategy

4" Al-generated content 459 characters left Legal Scan
Visibility: *

Public v

Category!

@ slandard .
chartered

The professional goal is to successfully implement the new Al strategy within the specified time frame. This involves
. understanding the organization's current Al landscape, ifying key areas for Tt, a detailed

implementation plan, executing the plan effectively, and measuring the impact of the new strategy on business outcames.

4" Algenerated content 147 characters left Legal Scan
Metric: %

The goal will be measured by the successful deployment of the new Al strategy, improvement in Al-related KPIs such as
efficiency, accuracy, and cost savings, as well as positive feedback from stakeholders on the effectiveness of the new
approach.

4" Al-generated content 754 characters left Legal Scan
Start Date: *

Jul 31, 2024 ]
Due Date:*

Dec 31, 2024 B8

4" Al-generated content

Status

( @ )

11




CADA
e’
People Selector
Search Q

Include inactive users in search results

) Geoff Hill
- Production Director

Goals v

Performance Goals Development Goals

Manager

(.,)\‘ Mya Cooper
=7 /o
/P Operations

Direct Reports

f < Anson Gao
Administrative Support
g Ben Shervin
Engineering Managet
=N Benjamin Rogers
13
Sr. Production Technician
tp, Benjamin Rogers
=
Engineer lll
Billy Brown
) Assembly Worker
(~ . Ellen Marie Frosse
& y s r | A rl
by ASSemDpbtly Worker |
(»é Ellen Marie Frosse
15 e .
\ Engineering Intern

My GoalPlan ©

- De 1, 2025

O Goals 6 2 0

Not Started On Track Behind

() Introduction

Cascade Goal | Manage Team Goals @&

ey

Cancelled Completed

A

® C @© Al Q

v Goals

Contribute to a Positive Team

Environment @

Due Date: Dec -

Your ¢ 70
Launch of New Innovations and
Participation in Trade Shows

Due Date: Dec 31, 2

YOUT Progress o

Improve Internal Processes

Due Date: Dec 31, 2025

Not Started v

Increase customer satisfaction scores
by 10%

Due Date: Dec 31, 2025

Participate and Showcase Our Work
Internally

YOUTI Drogress

Not Started v

Mejorar calidad de produccion

Due Date: Dec 31, 2025
YOUr progress
———

Not Started v

Participate and Showcase Our Work
Internally

Not Started v

Reduce Quality Checks
Due Date: Dec 31, 2025

Not Started v

Mejorar procesos internos de
comunicacion

Due Date: Dec 31

Not Started v




Employee
Geoff

Craft actionable and personal
performance goals

SAP SuccessFactors Performance and Goals,
Al-assisted performance goal creation

60 to 80% reduction

In time spent on personal
performance goals
preparation.

Without Al With Al

20 to 40 minutes 8 minutes

to prepare annual to prepare annual
performance goals from personal performance
scratch or from existing ones. ~ goals.

E A! ', Goals v

. Search for actions or people
Nz

My Goal Plan / Goal Creation Optiens / Create frem Scratch

Create Performance Goal

Goal Name: *

Achieve Implementation of New Al Strategy

4" Al-generated content 459 characters left Legal Scan
Visibility: *

Public v

Category

Goals v

Description:

The professional goal is to successfully implement the new Al strategy within the specified time frame. This involves
understanding the organization's current Al landscape, identifying key areas for , a detailed

implementation plan, executing the plan effectively, and measuring the impact of the new strategy on business outcames.

4" Algenerated content 147 characters left Legal Scan
Metric: %

The goal will be measured by the successful deployment of the new Al strategy, improvement in Al-related KPIs such as
efficiency, accuracy, and cost savings, as well as positive feedback from stakeholders on the effectiveness of the new
approach.

4" Al-generated content 754 characters eft Legal Scan
Start Date: *

Jul 31, 2024 B8

4" Al-generated content
Due Date:*

Dec 31, 2024 B8

4" Algenerated content

Status

A o @

4" Regenerate

m Cancel

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management

13




Accountant
Maya

Remediate errors impeding
financial closing

SAP Advanced Financial Closing,
Al-assisted error resolution

>
accenture

Error Resolution Proposed by Al

| @ Generated content may not always be accurate. Consider verifying it. Learn Mare

Dear User,

I'm an Al model developed to assist with your SAP ERP System queries. | understand you're encountering an error with the ABAP repart
FAA_DEPRECIATION_POST. The error message class is KI and the message number is 260, indicating that Cost Center OMBL/2 is blocked against direct
postings on March 31, 2024

To rectify this error, please follow the steps below:

1. Log into your SAP S/4 HANA Cloud System.

2. Navigate to the SAP Fiori Launchpad.

3. Search for and select the “Manage Cost Center. Master Data” app.

4. In the ‘Cost Center' field, enter '0MB1/2' and select the appropriate ‘Controlling Area’,

5. Click on the Time-dependent’ tab.

6. Here, you will see the 'Lock Indicator for Actual Postings'. If its checked, it means thal the cost center is blocked for postings.
7. To unblock it, uncheck the "Lock Indicator for Actual Postings’ box.

8. Save your changes.

Please note that only users with the necessary authorizations can perform these steps. If you're unable to perform these steps or if the error persists, |
recommend opening a ticket for the component FIN-FIO-FCC.

| hope this helps! If you have any other issues or questions, feel free to ask.
Best regards, Your Al Assistant

Crezted by Joule

14



< En! ? Process Closing Tasks v

Standard v

2 filters active: Search Terms, Task List Status

Task Lists (1) Standard v

Task List Instance Closing Type

AFC_CLOUD_2024-2024003 (Global Financial

Close S4HC) Month-End Closing

Fiscal Year

2024

Posting Pe...

User | User Group Responsible

My Tasks (Preocessing User)

O & B 0

Q JA
@ v
@ @l v



Accountant
Maya

Remediate errors impeding
financial closing

SAP Advanced Financial Closing,
Al-assisted error resolution

Error Resolution Proposed by Al

| @ Generated content may not always be accurate. Consider verifying it. Learn Mare

Dear User,

I'm an Al model developed to assist with your SAP ERP System queries. | understand you're encountering an error with the ABAP repart
FAA_DEPRECIATION_POST. The error message class is KI and the message number is 260, indicating that Cost Center OMBL/2 is blocked against direct

o postings on March 31, 2024
Up to 90 /o To rectify this error, please follow the steps below:
1. Log into your SAP S/4 HANA Cloud System.
2. Navigate to the SAP Fiori Launchpad.
3. Search for and select the “Manage Cost Center. Master Data” app.
4. In the ‘Cost Center' field, enter '0MB1/2' and select the appropriate ‘Controlling Area’,
5. Click on the Time-dependent’ tab.
6. Here, you will see the 'Lock Indicator for Actual Postings'. If its checked, it means thal the cost center is blocked for postings.

reduced effort to investigate i

Please note that only users with the necessary authorizations can perform these steps. If you're unable to perform these steps or if the error persists, |
recommend opening a ticket for the component FIN-FIO-FCC.

and remediate errors. 1 hope this helps! If you have any other issues or questions, feel free to ask.

Best regards, Your Al Assistant

Crezted by Joule Send Resolution via Email

Without Al With Al

7% 0.7%

of the errors require manual of the errors require manual
investigation and investigation and
remediation. remediation.

16



210+ generative Al use cases



Eat Well, Live Well.
°

AJINOMOTO

Fche

B/S/H/

ROMAN

. FIS

vINCI {f

ENERGIES

CORIO
dmyc
-

came

power your growth
DEUTSCHE BORSE
GROUP
Fonter@

GAZMAN

XK

ACO CEARENSE

AVAYA

®

DIETER SCHWARZ
OSTIFTUNG

Foodstuffs

South Island

KAESER
KOMPRESSOREN

34,000+ customers

are already benefitting from SAP Business Al

RaiuTa

-/~

TECHNDLOGY

b1

GOODSYEAR

&5

Nestle
MERRCK

Cargoly
EUROPACIFIC
PARTNERS

@DGHLER

"N FREUDENBERG

INNOVATING TOGETHER

o

F A
GRUNDFOS

o vodafone

B® Microsoft

WBARCLAYS

2

k4

AMERICAN EAGLTE
T

BOSCH

=
accenture

AMDA

| o [ INNOMOTICS
? l\I'ﬁlulaéE[:AR\lER Brettyoung. Ul Bristol Myers Squibb
E:GATRECASAS Deloitte. D m'fgg;"f*;
@ evonik E] Electrolux
Google Cloud %@:#::?\LLAGHER salling group
HEARTLAND r '

indc‘iigo
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SAP and Microsoft 365 User
Megan

Joule | Microsoft 365 Copilot

As an SAP and Microsoft 365
end-user, | need integrated digital
assistant capabilities so | may
seamlessly leverage both platforms
without switching back and forth.

Benefits

Productivity Efficiency

Reduced time spent switching Streamlined processes result
between applications leads to in faster decision-making and
higher productivity. task completion, improving

overall operational efficiency

Quick Actions

Approvals

Time Off

25 Apr 2024 - 26 Apr 2024 Subr n 22Nov 2023
Vacation y James Klein

Collaborative Intelligence

Long-term integration allows the
two assistants to collaborate,
reason, and provide more
accurate answers, enriching the
user experience.

19



E~!7‘ Home v Search for actions or people , Q Q@ | (? © 6 53] C\o @

Good morning!

Quick Actions

e © &= ) i) a2 Q 52 B O

View Learning
Manage My Team Clock My Time Request Time Off View My Growth Portfolio Recognise

Administration
(d © & (o Vs
View Favourite Reports Manage My Objectives

Manage My Data View Reminders View Favourites

View My Learning View Org Chart View Team Absences View My Time Sheet

View Opportunity
Marketplace

Approvals
Time Off Create Spot Award
: James Klein Jada Baker
Submitted on 10 Apr 2024 Program Management Office
Period 25 Apr 2024 - 26 Apr 2024 Submitted On 22 Nov 2023 N
Time Type Vacation Submitted By James Klein
Duration 2 days
&£ /v y

ZU



w Home v Search for actions or people QP | (? © 6 (53 00 @

Good morning!

Show the contacts from my ‘4Wheels
Project' team from MS Teams

Quick Actions

N © & ) ] a2 Q 52

View Learning

Manage My Team Clock My Time Request Time Off View My Growth Portfolio Recognise SR
Administration

View My Leamning View Org (

(i © & (® e

View Opportuni
View Favourite Reports Manage My Objectives Markr:a‘:place W Manage My Data View Reminders View Favourites

Approvals

Time Off Create Spot Award
: James Klein Jada Baker
@ Submitted on 10 Apr 2024 e Program Management Office
Period 25 Apr 2024 - 26 Apr 2024 Submitted On 22 Nov 2023
Time Type Vacation Submitted By James Klein Message Joule... 0
Duration 2 days
2 / )

Z1



E-!’? Home v _ Search for actions or people ) <Q | (? © 6 (531 Qo @

[}
Good morning!
®

Show the contacts from my '4Wheels
Project' team from MS Teams

[Microsoft Copilot]: Here are the contacts from your
'‘4Wheels Project' team;

QUiCk ACtionS 1. Fio Saldarriaga - fio@spirecorp.co

2. Liam Samuel - liam@spirecorp.co
3. Priya Patel - priya@spirecorp.co

[
;:; < ’ @ @ @ Uz @ i 4. Benjamin Summer - benjamin@spirecorp.co

View Learning 5. Felix Vogt - felix@spirecorp.co

Administration

g [ 6 | »

Manage My Data View Reminders View Favourites

Manage My Team Clock My Time Request Time Off View My Growth Portfolio Recognise

View My Leamning View Org ¢

(i ©

View Favourite Reports Manage My Objectives

View Opportunity
Marketplace

Approvals
Time Off Create Spot Award
: James Klein Jada Baker - - -
bmitted 4 i Identify 4 days in August when the entire team is
Submitted on 10 Apr 202 Program Management Office available for the offsite meeting and send an all-day
Period 25 Apr 2024 - 26 Apr 2024 Submitted On 22 Nov 2023 calendar blocker titled "4 Wheels Offsite'| %
Time Type Vacation Submitted By James Klein °
Duration 2 days
< / J

P4



E'!’? Home v _Search for actions or people jQ <Q | (? © 6 (i3 Oo @

[}
Good morning!
®

Show the contacts from my ‘4Wheels
Project' team from MS Teams

[Microsoft Copilot]: Here are the contacts from your
‘4Wheels Project' team:

Quick Actions 1. Fio Saldarriaga - fio@spirecorp.co
2. Liam Samuel - liam@spirecorp.co
3. Priya Patel - priya@spirecorp.co
[
.:. < ’ @ @ ﬁ m m ﬁ 4. Benjamin Summer - benjamin@spirecorp.co
i View Le;ﬂng 5. Felix Vogt - felix@spirecorp.co

Administration

& (® b

Manage My Data View Reminders View Favourites

View My Learning View Org (

Manage My Team Clock My Time Request Time Off View My Growth Portfolio Recognise

Identify 4 days in August when the entire
team is available for the offsite meeting

and send an all-day calendar blocker
A titted "4 Wheels Offsite"

(i © A

View Opportunity
Marketplace

View Favourite Reports Manage My Objectives

[Microsoft Copilot]: The 4-day offsite meeting titled '4
Wheels Offsite' has been scheduled from August 13,
2024, to August 16, 2024,

Approvals
Time Off Create Spot Award
James Klein Jada Baker
Submitted on 10 Apr 2024 Program Management Office
Period 25 Apr 2024 - 26 Apr 2024 Submitted On 22 Nov 2023
Time Type Vacation Submitted By James Klein Message Joule... o
Duration 2 days \ /
S L v - J

L3



E'!’? Home v _Search for actions or people jQ <Q | (? © 6 (i3 Oo @

[}
Good morning!
®

Show the contacts from my ‘4Wheels
Project' team from MS Teams

[Microsoft Copilot]: Here are the contacts from your
‘4Wheels Project' team:

Quick Actions 1. Fio Saldarriaga - fio@spirecorp.co
2. Liam Samuel - liam@spirecorp.co
3. Priya Patel - priya@spirecorp.co
[
.:. < ’ @ @ ﬁ m m ﬁ 4. Benjamin Summer - benjamin@spirecorp.co
i View Le;ﬂng 5. Felix Vogt - felix@spirecorp.co

Administration

& (® b

Manage My Data View Reminders View Favourites

View My Learning View Org (

Manage My Team Clock My Time Request Time Off View My Growth Portfolio Recognise

Identify 4 days in August when the entire
team is available for the offsite meeting

and send an all-day calendar blocker
A titted "4 Wheels Offsite"

(i © A

View Opportunity
Marketplace

View Favourite Reports Manage My Objectives

[Microsoft Copilot]: The 4-day offsite meeting titled '4
Wheels Offsite' has been scheduled from August 13,
2024, to August 16, 2024,

Approvals
Time Off Create Spot Award
James Klein Jada Baker
Submitted on 10 Apr 2024 Program Management Office
Period 25 Apr 2024 - 26 Apr 2024 Submitted On 22 Nov 2023
Time Type Vacation Submitted By James Klein Message Joule... o
Duration 2 days \ /
S L v - J

4



Looking for flights from Munich...

USD 999 (Round-trip Flight)

Airline Date Location Time (Duration) Flight Details

08/13/2024 Munich - San Francisco 11:45 AM - 2:25 PM (11:40h)  Lufthansa (LH 7995)

08/16/2024 San Francisco - Munich  1:30 PM - 9:45 AM+1 (11:15h)  Lufthansa (LH 7996)

Looking for flights from Singapore...

USD 1249 (Round-trip Flight)

Airline Date Location Time (Duration) Flight Details
%. 08/13/2024 Singapore - San Francisco 8:45 AM - 9:15 AM (15:30h) United Airlines (UA 28)
UNITED

08/16/2024 San Francisco - Singapore 11:30 AM - 7:10 PM+1 (16:40h) Singapore Airlines (SQ 142)

Share the flight options with the '4Wheels Project’ team in a group chat via MS Teams

[Microsoft Copilot]: The flight options have been shared with the '4Wheels Project’ team in the group chat on MS Teams.
L)

Message Joule... °

Pke]



@ stay in the know. Turn on desktop notifications.

o

Activity
Chat
000

Q)

Teams
Calendar

%

Calls

(@

OneDrive

@

Copllot

Apps

T

Chat

g Copilot

v Pinned

JH° Josephine Holt (You)

v Recent

Q Joule

&

5/26

Q  Search JH
Turn on X
() New chat
.
Copilot
For Microsoft 365

Understand quickly () How to Don't miss out

Provide a comprehensive summary How do | write a request for Summarize Teams messages where

of my emails about [the FY24 Sales proposal? | was @mentioned this week.

Report]

(), Get calendar info @l Boost your knowledge 77 Generate ideas

When's my next meeting with Help me learn about [topic] . List ideas for a fun remote team

person ? building event

OK, what can | help with? Try one of the examples or enter your own prompt.

) view prompts

Joule, what is the budget for the 4Whdels Offsite?] (®) Add people, files, and more for better results = 2 H P

Z0




Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

> >

Joule
SAP as the new super orchestrator across end-to-end processes

Business Al ) % < + ) + T 30%

Joule h . efficiency
SAP Foundation Model CX agents Analytics agents Finance agents increase
SAP Knowledge Graph + + +

Supply chain agents HR agents Spend agents

N SAP Knowledge Graph

: CX Supply chain HR Spend Finance
SAP Business data products data products dataproducts data products data products

Data Cloud - - - -

- - -
One semantical layer 3600
Data products Semantically aligned SAP and non-SAP Data Products

& databricks

& O
o O
& O
& O
o O

0
0
SAP applications Pl ~ 4 - Non-SAP applications

i . ] h y ith structured and
?gg%ﬁ%g;’g‘giﬁmess Customer Supply chain Human capital Spend Financial With structured an

experience management management management management

unstructured data _/
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SAP Business Data Cloud Changes the Game

Flexible Licensing Model Insight Apps

Ready to run apps and dashboards out of the

Made for your cloud transformation including BW box for immediate value

5

N
: CX Supply chain HR Spend Finance
SAP Business data products data products dataproducts data products data products 4
Data Cloud 1 = = = = =
One semantical layer 360°
Data products Semantically aligned SAP 9n-SAP Data Products
2 & databricks
Data Products Zero Copy Databricks
Contextually rich data assets fully Consistent mass data exchange without Utilize ML and data engineering tools

managed by SAP / Partners copying data within SAP, powdered by SAP Databricks.



GA - ’ Business Data Cloud
mmais

! Insight Applications and Data Packages

*
- Your enterprise data at your fingertips - a central data hub featuring managed data products and assets.

Y All Assets Data Products Insight Applications & Data Packages More v Edit v Publish Actions v f-] i1 @ e
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SAP Business
Data Cloud

One semantical layer
Data products

Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

CX Supply chain HR Spend Finance
data products data products dataproducts data products data products

Semantically aligned SAP and non-SAP Data Products

360°

& databricks
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SAP applications

powered by SAP Business
Technology Platform

Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

A - o p

Customer Supply chain Human capital Spend Financial
experience management management management management

Non-SAP applications

with structured and
unstructured data
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SAP applications

powered by SAP Business
Technology Platform

Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

A - o p

Customer Supply chain Human capital Spend Financial
experience management management management management

Non-SAP applications

with structured and
unstructured data
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Al first and Suite first

SAP delivers market making innovation with SAP Business Suite

> >

Joule
SAP as the new super orchestrator across end-to-end processes
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Fast-Track your Data &
Insight Journey with the
BDC & Al Discovery Workshop

What'’s in it for you?

Learn how to leverage SAP Business Data Cloud together with
SAP Business Al to achieve a sustainable success through a
clear, actionable roadmap.

Goals

+ Strategic Alignment: Discover how SAP’s BDC &
Al approach aligns with your business goals.

+ Targeted Use Cases: Explore, Review and evaluate BDC
use cases together with Al focusing on Insight Apps,
Data Products, Joule and embedded solutions

+ Collaborative Planning: Define a detailed BDC & Al adoption &
activation roadmap with potential partner collaborations.




Find out more and

Thank you! work out your value

Let’s stay in touch.

= Jan Bungert
—1; © " W (Chief Revenue Officer for BDC & Al Al Feature Value

— Catalog Estimator
| jan.bungert@sap.com
4 u linkedin.com/in/janbungert

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

=¥ Bring out your best.
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