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Today, we have pleasure in giving you a glance at a journey in implementing SAP 

Joule with S/4HANA PCE via the SAP Early Adopter programme.

WEL Networks Limited 
Overview
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Post-Implementation Enablement 
Capabilities and Considerations
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2011 – SAP ECC Adoption 2024 – RISE with SAP

▪ Brownfields S/4HANA 
Private Cloud Migration

2025 – SAP Joule Early Adopter

Business process optimisation
▪ SAP S/4HANA for Spatial Asset Management 

(GEF)
▪ SAP S/4HANA Asset Management for 

Resource Scheduling (RSH)
▪ SAP Mobility and Dynamic Forms (formally 

SSAM)

Asset Management Enablement

Overview

WEL Networks stands as the sixth largest electricity distribution company in New Zealand and build, own and operate 
over $723 million worth of electricity network infrastructure. With well over 99,000 households and businesses 
connecting to their  electricity services, they play an essential role in the economic and social development within the 
Waikato community.

▪ Continuous benefits and outcome delivery

WEL Networks Limited



Key benefits 

• Dedicated SAP Back-Office support infrastructure to 
implement Joule

• Direct feedback and interaction while truly influencing the 
development of the solution for the future

• First-hand experience on the approach and enablement of 
the Joule instance plus assistance with connectivity to your 
SAP S/4HANA Cloud Private Edition System

• A follow-up SAP interview with a customer SME, where SAP 
actively monitors how the SME engages with Joule 

Early Adopter Care Programme

WEL Networks joined the Early Adopter Care Programme for SAP 
Joule in February 2025 to rapidly harness its potential. Joule was 
implemented very quickly by WEL through collaboration with 
Deloitte and SAP and is now actively being assessed in the WEL 
S/4HANA Cloud Private Edition test system.

Implementing Joule – The Journey
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RISE with SAP + Joule
The diagram shows WEL’s RISE with SAP S/4HANA Solution 
deployed on AWS with the SAP Business Technology 
Platform enabling advanced services. As part of the Joule 
implementation, there are some technical aspects that 
need to be considered. 

Technical Architecture

Technical Considerations
• Prerequisites include:

• Minimum S/4HANA 2023 FPS01 in RISE,
• SAP Build Work Zone, standard edition: enables 

navigation to different applications from Joule and 
supports role-based access scenarios,

• Joule will be enabled in the same subaccount as 
SAP Build Work Zone,

• SAP IAS and IPS: Joule must be integrated with the 
same SAP CIS tenant as the S/4HANA instance. 

• Options to use the Joule Booster in SAP BTP to simplify 
the onboarding or perform the steps manually. 

• Principal propagation must be activated in the S/4HANA 
landscape.

• A Joule instance can be connected to just one S/4HANA 
instance.



Joule Implementation Enablement

Joule               
Current capabilities

Supports three 
conversation patterns: 
Transactional, 
Navigational and 
Informational

Enabled on the 
Fiori Launchpad

Joule 
Future capabilities

Provide proactive 
insights into 
actionable steps

Mobility 
enablement and 
personalized 
engagement

Available capabilities 
increase greatly with 
S/4HANA 2023 FPS02+

Responses are activated with 
unrestricted natural language 
prompts

Governance

Usage/Credits

Data Privacy

Business Process 
Embeddedness

Capabilities and Considerations 

The team is currently testing and assessing Joule’s capabilities and continuing to work with SAP through the EAC programme. It is 
crucial to address key considerations before proceeding with a production deployment. 

Key 
Considerations



This publication contains general information only, and none of the 

member firms of Deloitte Touche Tohmatsu Limited, its member firms, 

or their related entities (collective, the “Deloitte Network”) is, by means 

of this publication, rendering professional advice or services. Before 

making any decision or taking any action that may affect your 

business, you should consult a qualified professional adviser. No entity 

in the Deloitte Network shall be responsible for any loss whatsoever 

sustained by any person who relies on this publication.

As used in this document, “Deloitte” means Deloitte Consulting LLP, a 

subsidiary of Deloitte LLP. Please see www.deloitte.com/us/about for a 
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Joule Screenshots
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