HoBble peweHuna SAP

CtpaTterusa SAP. Yto nHrepecHoro nosisunocob B 2019 roay?

HNeHnc CaBKUH

PykoBoguTens uHaycTpuanbHOro ueHTpa akcneptusbl SAP:
HedTeras, Xumua, SHepretuka

THE BEST RUN '



C yero Bce Hayanocb?



Yto nenatroT BCe 3TK nroan?



CoObiTHue > ii«% > TpaH3aKuua




Mpoumep: MNpmemka TML,
- i

MpoBepka KoHTponb Beopa Pusnyeckoe MonyyeHue [poBepka }
KonuyecTtBa KayecTBa pacxoXxaeHun pa3meLueHune CYyéeTa cYyéeTa




[Mprmep: npuemka TML,

5 K

:I’

MpoBepka KoHTponb Beopa Pusnyeckoe MonyyeHue [poBepka }
KonmyecTBa KayecTBa pacxox(,qel-mu pasmMelLeHune cyeta cyeTa

UHTEJINIEKTYAJIbHAA KOMIMAHUA

MrHoBeHHasA npnemka CMapT-KOHTPaKTbI ABTOMaTMyYeCKasa cBepKa cyeTa
ToBapac RFID MpoBepka kauecTBa C nocTynneHnem u 6aHK.BbINMCKOM

C pacno3HaBaHueM obpa3oB ABTOMaTM3NpPOBaHHLIW CKNag,

%h Cgﬂ Tﬁ (((TD) ﬂi@ ;& @




CoObiTe — TpaH3aKuusa




Y10 3TO AQET?

KayecTBO, He 3aBuUcsLLee OT YerioBeka

[MOKOCTL NNaHMpoBaHUA

YMeHbLleHue py4vHoro Tpyaa (FTE)

CHMXeHune ypoBHS 3r10ynoTpeodneHnm



CraTyc npoekKra
[MpoekT

@ 3aKas4ymk
Al JSwv6amyHaiiras

Pabota TpaHCNOpTHOW CryX6bl
MakCMMaribHO aBTOMaTM3MpoBaHa,
pacxoq Tonnvea B NMUMOTHOW 30HE
CHMXeHbl Ha 40%.

BoisgBrieHbl pakTbl HEA(PPEKTUBHOIO
NCNONb30BaHUSA CMELTEXHUKN U
NPUYNHBLI Nepenadn Toro Unu NHoro
Buaa TpaHcnopTa nogpsayunky

ABTOMAaTU3aLUUS aBTOTPAHCMOPTHbIX
busHec-npoueccoB Ha 80%
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BHegpeHvne NHTemnekTyanbHbIX cueHapves
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*Blockchain @ OO
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A 3aTem nob6aBunu ynpasneHue
ONbITOM...



B 2018, NpOAYKTOBAS CTPATEMMS BbIFAIAEAQ TAK

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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" THE EXPERIENCE GAP




B 2019 roay SAP npunobpea komnanmio Qualtrics

@ Customer Experience
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[TpoAYyKTOBAOd AMHEMKA 2019
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KopoTko 0 caMOM BaXXHOM



Digital Core

YTO HOBOIO B
S/IAHANA




HOA 4em ceroaHsd padoTatoT

Ha yem?

KT0?

Koroa?

Kak?

[Touemy?

B MMPE?S

Gartner Hype Cycle for
Emerging Technologies, 2019

Edge Analy
Autonomous Drivir
-Earth-Orbit Satellit

0
c
.2
]
1]
e
O
O
o
*,
Lud

Biote Cultured

or Artificial Ti:-sue/

Peak of

Autonomous Driving Level 4

Innovation Inflated Trough of
Trigger Expectations Disillusionment

gartner.com/SmarterWithGartner

Time

) more than 1C

Slope of
Enlightenment

Plateau of
Productivity




TOl-3 HONPABAEHUM MPOUMEHEHUI MCKYCCTBEHHOTO MHTEAAEKTA B S/4HANA

a
O o,
M
ABTOMATU3ALUA NOMOLLb KOHTPOIJIb

PYTUHHbIX OMNEPALIA B NPUHATUN PELLUEHWA



S/4AHANA — MHTEAAEKTYOAbHbIE CLLEHAPUM
60+ cueHapmeB yxe goctynHo, 70+ 3annaHnpoBaHo

— OOCTYMNHO 23 CLUeHapus, 3aninaHnpoBaHO 19 HOBbIX

— 0OCTYNHO 26 cueHapus, 3anaHMpoBaHO 21 HOBbIX
— 0OCTYMHO 14 cueHapus, 3anaHnpoBaHO 22 HOBbIX

— 3anflaHMpoBaHo 17 HOBLIX CLIEHapVeB

Co-pilot: pabotac
Hauncnenus BbIMMCKaMM
3aTpar
PacwimndopoBka
nnaTexxa

YMHas
MotnTop MM/TIC  5uinncka
[TporHo3Hoe

3aKkpblTne

BrnokrpoBka

[Tosnunm 6e3 SUETER

MoTpebnerre
KOHTPaKTOB

[ata
KOHTPaKTa oo r

NMOCTaBKN

Co-pilot: cBOgKaMo
KOHTPaKTy

3agepxka
[OCTaBKM

KoHBepcus LieHOBbIX

. [MporHo3 npoaa
npennoMeHnmn

MporHos
3aTpartno
MpOoeKTy

[TononHeHwe,
perynmpyemoe
Ccrnpocom

Kateropusaunsa
CEPBUCHBIX
3anpocoB

Knaccundpmkavms
[OKYMEHTOB

3anachl
B Ny T

Co-

Co-pilot: ceogkano

Co3znanwme TATI

3arpyska
NMPOBOAOK

penynpexxneHus

peynpexaeHnd G/ 1bHBIX

npnoén voxeHUPIKITOHEHNAX B

OTUETHOCTN
NnpeBbILLUEHN IO

pacxonoB

MogTBepxaeHne
3aKasoB
ObpaboTka@gsiaHme 3asBok
KOHTpaKToB/
3aKa3oB

Co-pilot: pabotac
no3nLUSMU

MOCTaBLLMKOB
i KaTtanor

BrokrpoBka
mMaTtepuanos

5 CUeTOB
3ageprxka

noaTBEPKOEHNA
3aKkasa

Co-pilot: yMHble 3aKymnKu

Co-pilot: cosgaHre

pilot: cBofKano 3aKasa

3aKasy NHBeHTapmaaums

MoaTBepxaeHne
NCMONMHEHNS
MNpeBblLLIEHNE nMpoun3B 3aKasa

broq)xeTa npoeKTa

ObpaboTka
NCKITIOUEHMIA NpU
nnanvpoBaHnm MRP

MpOoeKTy



PacyeT TOYHOro BpeMEHM NMOCTABKM 3AKA3A

Standard* () Hide Filters

Release for Delivery
RFDY Individual Mat.: Delivery Group 01

Material: DB_R4D_IDV_DELIV_GROUP_01 1

Plant: DBO1 - Achern | 4 00-

Horizon: 96 h
S Confirmed Available B Overconfirmed B Unconfirmable

ltems (2) Postponed Items (0) Search for a sales document, sold-to party or customer refere... Q| E T {é}

Sales Order Sold-To Party Delivery Priority ~ Req. Mat. Avail. Dte  Shipping Dates Confirmation v QB © Dependencies

Associate Dominique 13.03.2018 Wed, 21.03.

. Thu, 22.03. 21 EA QB €| &
DB-CUST Normal item +34 days 5% Thu, 22.03,

0002988474

Associate Dominique E Wed, 21.03.
02 13.03.2018 Thu, 22.03. o8 c =
% Thu, 22.03.

0002988474 )
DB-CUST Normal item +34 days

Publish and Back v




BbIOOp CTpATENMM 3AKYNKM AAS MATEPUAAOB, MOKYMAEMbIX BHE PAMOK
LLEHTPOAM3IOBAHHOIO KOHTPCOKTO

Meonitor Materials Without Contract

Materials

m
E
-
(o]
o
S
@
a
S
=
o
3
ol
[
v

Proposal Status

Materials (197) Jalue . 5

Material Ranking A ith Existir 1 ber of PO Items Total Gross Amount Feedback

Adobe Reader Xl f
2.004.271.329,84 EUR Dismiss |
ADOBE READER —_—

Air Jordan Why Not - Red, 30 Days Since Last Order = :
B 5 49 457.000,00 Dismissed
AIR_JORDAN_Y_NOT_RED002 aee o e EX . )

Trad Good 11 PD, Third Party ’
10.035.092,10 E Dismiss

TG11 " ;

Generic article with seaso, Red, Size 30 r -
10.279,00 E Dismiss

STK_GEN_SEA02001 —

Dirks Trading Good - keep fingers away . |
Dismiss

DR-MAT-1 A

test data for, medium, black, length 24




AHOAM3 P&L ot4eTd — MOMCK QHOMOAMM

(S PlanData USD ACEIl Quarter < Q12018 Q32018 Q42018

TIME SERIES EXCEPTIO Actual — Expected — - -

Revenue Domestic - Product

poeiesy = [lepexon K
2;1?1:3%0 181k NMNCOK BCEX . = NPOBOMIKE B
aHOMaJ'Ibe[X ! S/4AHANA
Customer OT KnOHeH M M 2018 —— Expected — -  Difference

N oo s sk | aek

Plant 04/15 3,668k 181k 3,487k

Plant 1 US (1710)

Product

Profit Center

M2-C990S (US10_PCC1S)

Segment

CRUISE (Z_SEGS3)

[leTanusaumsa no
KITMEHTY, NPOAYKTY,
3aBOfy, CErMEHTY U

T.O.

Product
(BKC-990 Frame (MZ-RM-C990-01))

Profit Center




FIORI 3.0




67% KOMNaHWi NoTpebUTEeNnbLCKOro CerMeHTa Havarn
MCMONb30BaTh «Pa3roBOPHbIN» UHTEpdec B busHece




SAP CoPilot

m

8 ¢ o S Manage Products - a6
=

&

Standard (- o i

x

ShOW ek Products Tom suppler
Edbrg Slsta Supgder. Averuge Rating. Aundabilty Shtausha

al & 5 5| dokokokok Mere's what found for roducts with
’;“; o= supplior Shwusha:
1 = & 4 Paoduct Ust 2uz
Jet Sean Professonat

Pt
I8

Hean SreaksrE 2
]
Weain:
e In Ko
WnaTs in stock

Hene's wiat | have for produd with
availability In stoic

¥ BT

Shaw me kaptops under 1000 LSD

Here's what | found for catalog item
'with material group name Laptops,
price less than 1000, and item
currency USD:

Catalog Item List

™ Lenove Thinkpad
= oG Ush

oY Lenovo ideapad
380.00 USD

HP Envy
718.00 UsD

Ordler the first ane

I |

LLUOPOBON ACCUCTEHT

EavHbIn undpoBon NOMOLLHNK BO BCEX
cuctemax SAP - CoPilot



all = 09:41

SAP Project "E-Quill"

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

L+ 3100 % (w4

About




I 09:41 « % 100 % () ¢

SAP Project "E-Quill" About

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

Budgets per Subsidiary in all LoBs

Subsidiary Line of Business Activity Count

Openlane Operations 10
Yearin Operations 1
Goodsilron Operations 20
Condax Operations 18
Opentech Development
Golddex Development

year-job Development

[MagicWord - (75.3878173828125, 36.193115234375, 290.225280761719,
68.2952880859375)] show budgets



all 09:41 L« 3100 % (= 4

SAP Project "E-Quill" About

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

Budgets per Subsidiary in the LoB Operations

Subsidiary Line of Business Activity Count B

Openlane Operations 10
Yearin Operations 1
Goodsilron Operations 20
Condax Operations
Zathunicon Operations
Labdrill Operations

Ron-tech Operations

[MagicWord - (411.018859863281, 33.410400390625, 226.341613769531,
70.552001953125)] show budgets for Operations
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SAP Project "E-Quill" About

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

Budgets per Subsidiary in the LoB Operations

Subsidiary Line of Business Headcount

Openlane Operations 2915
Yearin Operations 1616
Goodsilron Operations 501
Condax Operations

Zathunicon Operations

Labdrill Operations

Ron-tech Operations

[MagicWord - (526.073120117188, 276.405883789062, 146.041625976562,
86.53564453125)] add headcount
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SAP Project "E-Quill" About

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

2016 Revenue for Condax

$2000.0m
$1600.0m
$1380.24m

$1200.0m

$800.0m $664.17m
$400.0m
$111.1m
$0.0m

[MagicWord - (208.589080810547, 600.822143554688, 151.920959472656,
46.0166015625)] revenue?
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SAP Project "E-Quill" About

SAP Project "E-Quill"
Activity Corporate Analyst Range Available 7. Mai 2018

Connection Live Digital Boardroom Connection
Analytics Modules Charts, Tabular view

Dhee o Wl

Division Information

Condax
415 headcount
$2141.92m (2016 reve...

<_TtGC17MagicUIComponents18MagicContainerViewCSo9MKMapView_: 0x13482e9e0;
frame = (150 1223.05; 750 500); layer = <CALayer: 0x1c023d400>>




POBOTUSALINA

80% ONEPALIMA B
CUCTEME MOXXHO
COENATb BE3
YEJIOBEKA




d? o

SAP IRPA
+ ABTOMaTU3aLMA PYyTUHHbIX
npoueccoB U AeNCTBUM y
nonb3oBaTens ! ’
* WcnonbayeT malmHHoe oByyeHne | -
:




lMMpumeHeHne RPA: OBTOMATU3AUMSA PYTUHHBIX MOBTOPAIOLLIMXCSA 3AAQM

3antu B 15 SAP cuctewm,
cobpaTb 3asBKM Ha 3aKyrKy U
nepefaTtb B LEHTparbHYHo
3aKyMNOYHY0 OpraHusaumo

" |
1 CobpaTb AaHHble U3 pasHbIX :
| MCTOuHMKOB: excel, pdf, web-caib, !
| cTapble dos-CUCTEMbI, CTOPOHHUE :
! I
! I
! I
! I
|

CUCTEMbI, UHTErPaLMUS C KOTOPbLIMU
HeBO3MOXHa (Hanpumep, HeT API)

CkavaTb OTYETbI NN
AOKYMEHTbI C cantoB /
yOaneHHbIX KOMMbIOTEPOB U
«3anMmMTb» B OOLLYHO Manky

|
|
1 Y3HaTb CTaTyC AOKYMEHTbI

| (HanpumMep, 3akasa Ha 3aKyrnky) u
| oTocnaTb OTBET MO CMC

|

[MpoBepUTb OTKPbITbIE .
obpalueHus (TUKeTbl) U !
pacnpefenitb ux ro
OTBETCTBEHHbIM



Kakme npoLeccChl MOAXOAAT AAR PODOTU3ALLUM

Ob6beMm 1 LEHHOCTL MPOLECCOB

A KopnopaTueHble cuctembl n BusHec-
npunoxenus (ERP, KACYL, KXO v T.4.)

Po60TH3MpoBaHHas aBTOMaTU3aums
npoLieccoB

- -

YacToTa usmeHeHumn




RPA — 5dodoekTMBHOE peLLEHME AAT MEXAMCLUMNMNAMHAPHOTIO B3OMMOAEUNCTBUS

CroOXXHOCTb MHTErpaumnm

Cuctema A _~ > Cwucrtema B
” ~
L/ A
YpoBeHb UHTEpdelica :.-‘: :--.=
(UI) I EE e [ B N B
L\ JARY

(npouecchbl)

® ®
YpoBeHb NPUNOXKEHUN W API,Pl, Web Services
| O

YpoBeHb AaHHbIX <€ >



SAP Inteligent RPA

Baaumopgemcreme BuinonHeHme OonTMuMmMusaumuna
= Yar-60Tbl ANA B3aMMOLENCTBUS BHabop pabounx npoLeccoB Ans BCamooby4yaemble 60TbI; AHAMUYECKH
= [lepepayaHa ucrnosnHeHe 60Ty BbIMOSHEHNA OOTOM aganTmpyemMble K UI3SMEeHEeHUsM
[o o
Baanmogenctsue BbinonHeHve 3apad HagexxHocTb 60TOB 1 yny4lleHns

A

SAP Intelligent Robotic Process Automation



FoTtoBbIe 60OTLI
ABTOMaTU3aUMA «U3
KOpoOKu» ¢
npenycTaHOBIEHHLIMM
6otamu ana npogykros SAP

MHTerpauusa

CneuparnbHble KOHHEKTOPbI Ars
SAP-NPUIoXeHNn, MHOXECTBO
KOHHEKTOPOB K pa3HbiM
npuroxeHusim, B T.4. ana Citrix n
Remote Desktop, paboTta Ha ypoBHe
CKpPUNTOB (HEe Ha YPOBHE «KHOMOK»
nHTepdemnca)

HALLM NPEUMYLLLECTBA

PasBepTbiBaHue

He TpebyeTcs passopaymBaTtb
nnatgopMy A8 OpKecTpaLmm Ha
OTAENbHOM cepBepe —
npesoCcTaBnseTCH Kak CepBUC Ha
6a3e SAP Cloud Platform. AreHT
N CTyANS CTaBATCS JloKarbHO.

MMokocTb

BuayanbHbin peagaktop workflow,
KOTOPbIA MOXET NEerko
OOMOMHATLCS Ha YPOBHE
HanucaHus javascript-koga;
GoraTble BO3MOXHOCTM OTNagKu
Ha ypOBHE MepeMeHHbIX B Koge 1
CTpaHuy,




BOJbLUVE OAHHbLIE

IKOHOMMKA,
OCHOBAHHAA HA

OAHHbIX
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dkocucrema YnpaBneHue KopnopatuBHbie npunoxeHus
Hadoop 3apgayamm ML U XpaHUNULLe AaHHbIX



SAP Data HUB: naatdoopma no pabote ¢ AOHHbIMM
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Kak Data Inteligence Bbiragamt 8 S/4HANA?

CueHapmy NporHosnposaxna (16)

T— Bce mogenu, ncnonbayemble

SUPLRDELIVPREDIC

FCLM_ROT_CALLYA nack Assigred Licidity hams versond TR S B S/4HANA ,D,OCTyng| B

FIN_STMNT_PRED_AMT Toprousie matepwan: (LO01) SCAl year PErPECCHR 1 o
o 45,000 USD
eanHoOM nHTepdence
rormal” cumulative amount with iscal year Perpeccna 1 rog Ma
ECICTION V the “normal”’ cumulative amount with fisca v PEIPECCHR 1 rog wasag,
MM_IM_VON_STOCK 1A L_OVERDUE_SI al overdue Ferpeccy Z rona wasag
ATA_IN PAYMENT_SI_ML V_IN QTY_BLCK Predictive S o for Blocked Invoices with Quantity Va N UM 1 rog wasag
DDATA _MM_ANALYTICS T ONT PN y Contract sumption Ferpeccnn 2 roga waaag
ODATA_SD_PREDICTED_DELIVERY PARCTDDELIV SI4HANA Sales: Predicted Delivery Creation Delay F cenn 1 rog
PR /F G SIAHANA edicted Delvery Processing Delay Perp ] b mechues Halag

or Stock Transfer

/OM_PPM_OBJECTS YTICS, ROJICO ASTOL ) t ; cCHA 1 roa Haaag

VOM_SD_ANALYTICS EDICTION Sales Quota Comversion Rate 2 roga wazag

Sales Perfarmance - Predictior Perpeccun 1 rog Hasap

MATERIAL_OVERDUE_SIT DEFAULT

o)

{ 0 3 [Re—— Bepcun mogenu (4)

M I-I O,D"D.e p)KM Ba I'OT s— | ms Onucanne Kauectso Cosnavo
BepCMOHHOCTb MO,quM (1) Bepcua 1 \ )TOE Stock In Transit 2 ropa Hasap

Bepcus 2 ) Stock in Transit 1805 1 rog Hasag
AMn AKTVBHO Co3zpano

Bepcua 3 Stock in Transit 1808 12 mecaues Hasag

O 2 rona Hasan
Bepcun 4 AKTUBH( Stock in Transit 1902 6 mecsiues Hasag
3
Stock In Transit
Toprousie matepuans: (LO01)
1: 45,000 USD




Kak Data Inteligence Bbiragamt 8 S/4HANA?

CuyeHapil NPOTHOIMPOBANMS Q €6 ®

Bbl MOXeTe ncnonb3oBaTb
noodyro ML-6mnbnmnoteky

SUPLRDELIVPREDICT
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& » (W) »(A)
HacTpoiikm Mogenu / Bsop magenn \_ _/ Beimoamopenn

Obue aaHHbIe

Vims mogeny: | Suplr_Delvry_Pred

Onucadue: | This model is created based on Supplier Delay Prediction -...

HacTtpauBatb npeankropsbl, Ha 6ase e Puhed
KOTOpb'X 6yﬂ,eT CTpOMTbCﬂ MO,EI,eJ‘Ib AcxogHbii TN mogenu: Kxen,RobustRegression

Bubnuoteka nporHosnpoeannsa; APL

[aHHble

Habop paddbix obyyeHua: | P_SUPLRDELIVPREDICTIONTRNGDATA

Habop gadHeix npumededus:  P_SUPPLIERDELIVERYPREDICTION




Ham xo4eTcd, 4ToObl YNPOABAEHME
CTAHOBMAOCH MPOLLLE
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AutoML B SAP Data Inteligence, SAP DataHUB

CTpyKTypupOBaHHbIe
AaHHble MoprotoBka CospaHue Bbi6op O6y4yeHue n Mopnbop
1 AaHHbIX NpU3HaKoB mMoaenen Banupaums rmnepnapamMeTpoB Pa3sepTeiBaHue
HecTpykTypupoBaHHble Score:
aHHble
A 92%
Score:
0 -
NMouyemy AutoML? 85% I.“il
Ny

. Bce HeoOxogumble warn ML - cueHapus -

° [MoHMMaHVe Kakue anropuTMbl UCMNOJIb30BaThb U Kak

. MacwrabvpoBaHue Npou3BOAUTENBHOCTM MOAENEN 3a cHeT BbIYMCIEHUN
Pa3BepTtbiBaHUe B

SAP Data HUB
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Artificial Intelligence, 2019
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NMOUCK AHOMANNA B
TEJIEMETPUN PUA

Cratyc npoekra
Proof-of-Concept

. 3aKka3uuk

Ml Hedrerazosas
KOMMNaHUA

PaspaboTtaHHas moaenb no3BosnsieT
HauTU N pasMeTUTb aHOManuu

B AJaHHbIX, BbIABUTb U3MEHEeHUs
naTrepHOB CUrHana, gaxe Korga
U3BECTHbIX XapaKTepPUCTUK caMunx
aHoOManuu (MNN TUNUYHbIX
COObITUN) HeT




NMPOrHO3MPOBAHUE
CTOMUMOCTU NOJTUNPOINUIIEHA
B KUTAE

CTtaTtyc npoekTa
Proof-of-Concept

3aKa3uuk
KpynHas HebTexummnyeckas
KOMMaHusA

Pa3paboTtaHHble aHanuTn4eckKue
MOZAeriv OTCIEeXUBaKT TPeHA

N KonebaHus KOTUPOBKU
nonunponuneHaB Knutae u BbiaaroT

MPOrHO3 LleHbl Ha 8 HeAdesib Bnepea



NMPOrHO3UPOBAHUE TOYKH
PA3SBOPOTA PbIHKA

Cratyc npoekra
Proof-of-Concept

3aka3uuk

KpynHbin
aBTOnpousBoAuUTEnb

C nomoubio aHaNMTU4YEeCKOn moaenu
KOMMaHUsi cnocobHa 6onee TOMHO
NPOrHo3mpoBaTb NPOAAXN

Ha ANMIUHHbIU TOPU3OHT, ObITb
rotToBbIM K CMEHe TpeHAaa

U onpeaensaTb (hakTopbl,

B HaubonbLien cTeneHun BnusoLime
Ha AMHAMUKY pblHKa rPy30BUKOB

B Poccum



NMPOrHO3 OTKIOHEHUU NO
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Project

3aKa3uunk
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NMOMOLLb B YINPABJIEHUU
TEXHOJIOT'MYECKUM

NMPOLECCOM

Cratyc npoekra
Project

. 3akasuuk

M Xvmuueckas KOMNaHuA,
npousBoasiLasn yaoopeHus

Pa3pabotaHHas moaenb
noackasbiBaeT onepaTtopy
BapabaHHoro rpaHynsitopa —
CYLUUJIKM ONTUMalbHbIe NapamMeTpbl
paboTbl o6opyaoBaHUA AN
MaKCMMM3aLUMM BbiXoa rOTOBOM

npoAayKuum



NOUCK OBOMNHUKOB B
MATEPUAJIAX CHABXEHUA

CraTtyc npoekra
Proof-of-Concept

3akasumk

KpynHas uenntorno3Ho-
O EYIGER RV L ERT

Mopgenb moxeT paccMmaTpuBaTbhbCs B
KadyecTtBe gonoriHeHusa K SAP MDG
(Master Data Governance)




NMPOrHO3UPOBAHUE NPOOAX

o '%'-I'-aTyc npoekTa
- Proof-of-Concept

A ~3aKasuuk
KpynHbin

mMeTannoTpeungep

C nomMollbio Mogenu KoMmnaHus
MMeeT BO3MOXHOCTL bornee TOYHO
NPOrHO3MpoBaTb NPOAAXMU W,
COOTBETCTBEHHO, boriee TO4YHO
nfaHUpoBaTb 3anachbl Ha cKnage
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NMPOMHO3 CPbIBOB
BbINOJIHEHUA MOCTABOK
KOHTPATEHTAMU

Cratyc npoekra
Proof-of-Concept

3aka3umkK

KpynHas
TerleKOMMYHUKaLMOHHasA
KOMMaHusa

Jlyywas Tekywaa moaenb,
NOCTPOEHHas C Yy4eTOM AaHHbIX
M3 OTKPbITbIX NCTOYHUKOB,
npeackKkasbiBaeT CPpbIBbl MOCTAaBOK

C TOYHOCTbIO 89%



SMART PEKPYTUHTI

Cratyc npoekra
Proof-of-Concept

3aKa3umk
KpynHbin 6aHkK

Cucrema no3BonsieT aBTOMaTU4eCKU
paHXunpoBaTtb NocTynawLuime
OTKIIUKU HA BaKaHCUM.

[pun ee ncnonb3oBaHUU pekpyTepbl
He ynyCcTAT peneBaHTHOro KaHauaara

B 33% criy4yaesB
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3KOHOMMKA
BMEYATIIEHUI
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Mouyemy 3T0 Nnpoucxoant? Yro npoucxoaut?

Yenoseueckuit paKTop: 4yBCTBa, R O-paHHble OTparkaloT

3MOLMMU, onbIT. X-AaHHbIe onepaumuoHHbIA UNKn

NOMOraloT NOHATb NPUUUHY y $durHaHCOBbIN pe3ynbTaTt. Mbl
B " k 3HaeMm Kak paboraert Haw

6usHec



qualtrics.



qualtrics. qualtrics.
employee EXPERIENCE™ brand EXPERIENCE™

/ qualtrics.

Y research CoRE"
ENGAGE CUSTOMERS ON THEIR TERMS : REMOVE ROADBLOCKS TO INSIGHT : ACTIVATE YOUR ORGANIZATION INTEGRATION DATA+
; : - SERVICES ENGINE

* Interaction and Logic Builder :» Reporting * Smart Routing

* Intelligent Questioning * Role-Based Dashboards * Omni and Contextual Actioning /_\

* Omni Channel & Digital *iQ * Proactive Alerting

» Contact Frequency & * Org Hierarchy * Closed Loop Ticketing &

Prioritization + Competitive Benchmarking Escalations
» Accessibility Compliance » Action Planning

= / — _ '-__..___, - __' . ) ) . . .0 ® e . g
- Q (©) stasio Lz Textio VL DriveriQ e . PredictiQ

X

Security / Identity / Privacy Data Profile Directory Scalability / Reliability



EXPERIENCE MANAGEMENT

Y10 Takoe Qualtrics Y10 ocobeHHoro B Qualtrics

X

experience

DATA

& & ex * Hoasa nuHna busHeca B SAP

* Mertonornorna — XM Institute, Temkin Group

DATA MANAGEMENT

* WHterpauna X+0O

Cloud Platform | Data Management | Al

& il = « 3TO He TONbKO NHCTPYMEHT AN MapKETMHra

operational
DATA



KAMEHTbl B HEdOTErA30BOM MHAYCTPUM

Puteunn-

HpyTe O&G KITMEHTDI
KOMMNaHuK Xumumnyeckue
3anpaBo4Hble KOMMaHuu
cranLvin OHepreTuka
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TpaHCI'IOpTl/IpOBKa] [ CoTpyaHUKK j

N CEPBUCHbIE

[TpounssoguTenu
KOMMNAaHWUN




Ham oo 3Toro ewe aaneko?
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