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The evolution of the GenAl hype:

Internal Talent Marketplaces

Digital Humans £}

Dynamic Risk Governance
Observability-Driven
Development

Cloud Sustainability —

Data Observability
Platform Engineering
Causal Al

OpenTelemetry
Minimum Viable

EXPECTATIONS

[ Foundaton oels
wens 3
Computational Storage —

Superapps
Industry Cloud Platforms

{\ Metaverse

— Decentralized Identity

Cloud Data Ecosystems

APICentric SaaS
Open-Source Program Office

Gorm,liw Al

Cloud-Out to Edge =\
Al TRISM \
WebAssembly (Wasm)

Architecture Augmented FinOp§
Digital Twin of Machine Learning
a Customer Code Generation
Generative Design Al
Autonomic Systems
. Cyb ity Mesh Archi

Innovation Peak of Inflated
Trigger Expectations

Plateau will be reached: O <2yrs.

O 2-5yrs. @ 5-10yrs.

Tr
Disilk

A >10yn

PUBLIC

fative

2022

2023

Federated Machine Learni
Industry Cloud Platforms
Internal Developer Portal
Cloud Sustainability
2 ic Encryption —
o Value Stream Management Platforms Internal Developer Portals
F Reinforcement Learning Machine Cus N ) o 2 024
< 9
p=| Cloud Development Envarommnu Prompt Engineering perapps
qu Graph Data Science Homomorphic Encryption Cloud-Native
a Al TRISM WebAssembly
m Fedgraled Machine Le.aming Generative Al
P Reinforcement Learning
Artificial General Intelligence
Neuro-Symbolic Al w Digital Immune System
Augmented FinOps g Autonomous Agents
=
<
.
o /__———
rative Cybersecurity Al 'a_" Al Supercomputing
Cybersecurity ﬁ i 66
= Multiagent Systems
Mesh Architecture Dlelnt, jon Security
Innovation Peak of Inflated Trough of Cybersecurity
Trigger Expectations Disillusionment Mesh Architecture
Digital Twin
T of a Customer
Spatial Computing
Plateau willbereached: O <2yrs. © 2-5yrs. @ 5-10yrs. A >10yrs. ® 0 Humanoid
T | vokoRobos
Large Action Models
As of August 2024
Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity

Plateau willbe reached: () <2yrs.

O 2-5yrs. @ 5-10yrs.

TIME
® Obsolete before plateau

A >10yrs.



“Al can help me find the right product and simplify my supply chain”

Bacon ice cream and

nugget overload sees
misfiring McDonald's
Al withdrawn

ices: Low Calorie Juices in EUR

Discover our newest B2C & B2B Products

/ \ - L Rajbhog Toffee Strawberry Flavoured  Custard VanillaToffee  Cranberry Juice
P i g\ g Jelly Candy Concentrate

McDonald's

Restaurant

Revolutionizing

Product Discovery with
Natural Language Access
via SAP BTP

Tom Gerken
Technology reporter

\sbtionai iters

18 June 2024 pe—

McDonald's is removing artificial intelligence (Al)
powered ordering technology from its drive-
through restaurants in the US, after customers
shared its comical mishaps online.
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Topics to Consider with Al

.
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Security

Integration of Al can expose
enterprises to vulnerabilities
and raise regulatory
considerations. Al deployments
must be resilient against

such risks.

A

Data accessibility

Direct data access can conflict
with enterprise policies, creating
barriers to adoption. Data
accessibility needs to be
facilitated without compromising
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Business Relevance

Without business context, Al
solutions may produce results
that are technically correct but

irrelevant or misaligned with
business needs

\

on security and compliance.
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Lack of Skills

The demand for Al talent far
exceeds supply, making it
challenging for enterprises to
hire the right expertise, delaying
hence the deployment of
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Data Reliability

Inconsistent or incomplete data

can lead to inaccurate modeling

and flawed business outcomes.
Addressing data reliability
challenges safeguards the

success of Al initiatives.
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Cost vs ROI

Al adoption may require
substantial financial funding
which can be deterring when the
return on investment is
uncertain or long-term.
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Timeliness

Majority of executive requests
require a quick response to
address time sensitive
challenges and risks. Outputs
can not compromise quality
of response.
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Al is just one piece
of the puzzle

Al infuses intelligence into
processes, but the real impact
comes from complementing it
with application development,

automation, integration, and
data analytics
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The 3 Business Al Patterns

Natural Human Experience

From generic chatbots to fully immersed
assistants with domain knowledge
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The 3 Business Al Patterns

Natural Human Experience

From generic chatbots to fully immersed
assistants with domain knowledge

Automation
From task automation to Autonomous Business Processes
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GenAl assistance for Maintenance Planner

Trigger prerequisites:

Notification status = released

SAP BTP / I
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List Form
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Score > 80%
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.........................................................
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T ‘lm'rl:a.r‘rty.......................................S
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.
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i Work order automatically
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.........................................................
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i Notify the planner that new
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The 3 Business Al Patterns

Natural Human Experience

From generic chatbots to fully immersed
assistants with domain knowledge

Automation
From task automation to Autonomous Business Processes

Insights, Optimizations & Predictions

From Reporting & Analytics to Augmented Human Decisions
Making & Cognition
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Business semantics

“Data for Al”: Business context across operational and analytical

Language

translation

Language

Product
group

Hierarchy
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Business semantics

“Data for Al”: Business context across operational and analytical
systems
SAP S/4AHANA SAP Analytics Cloud
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Business semantics
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“Data for Al”: Business context across operational and analytical
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Looking to the future

SAP Foundation Model powered by SAP Knowledge Graph

“Will CUSTOMER 42
pay their latest invoice
on time?”

“Yes, CUSTOMER 42 will pay
the invoice on time with 98%
likelihood, based on their
payment history in your
database.”
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Al Copilot Joule
Text Understanding
Text Generation

Generic business
knowledge

Customer data

Entail crucial information
for an accurate forecast

SAP Knowledge Graph

Human/Machine accessible

representation of SAP data
model

SAP Foundation Model
Generic prediction engine

Inherent understanding of
business processes
and SAP data
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... and there is the SAP way

Al will change our work and we have to
- reshape/ reinvent our business processes

ROI before Al: invest in the right use cases
- and not just Technology

The future of innovation is on Public
Cloud, but SAP BTP can help bridge the
gap with your on prem investments

SAP is here to help: speak to us/ contact
your SAP account team, share your use
cases, get SAP expert feedback
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Thank you.

Pavlos Panagiotidis

Global Head,
BTP Al and Automation, SAP

pavlos.panagiotidis@sap.com Vielen Dank

i linkedin.com/in/pavlospanagiotidis




