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Agenda

SAP FSM's solution’s overview

Why field service has so much space for improvement?
&

How SAP fills that improvement space

The quiz & prizes!



- solution components

Self-service portal Intelligent scheduler Mobile apps

= Learn the basics = Plan service orders = |nform & check
- Ask questions = Assign technicians: Own & technicians
Contractors’ = Navigate on maps & GIS

= Order service
= Update data: from tools to = Report on jobs

people
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Intergrate SAP Field Service Management with
Standard Scenarios or run in the stand-alone mode

SAP
Field Service
Management

.
..................................................................................................................................................................................................................................................................

SAP ECC SAP S/4HANA SAP

SAP S/4HANA SAP
CS, PM or PS PM, PS or CS S/4AHANA

(compatibility mode) Service (Cloud)

Service (on CX Service
premise) Cloud

*Needs a partner’s adapter
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SAP CRM
7.0

SAP
B1/ByD*




Get you fixed with no waiting on the Customer Self-Service portal

Scan for
service

Welcome!

Get perfect service - Now.

......

CHOOSE ANOTHER DATE

Self-service the problem
& order extras

Provide complete info &
book a visit

Track
technician/reschedule a
Visit



Provide instant visibility of all service orders & relevant technicians’
availability

: Plan & edit the orders

Assign automatically &
et kbl techoicians X manual |y

‘ ‘ Tech . Include booked technicians .
o= Manage & integrate alll
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Assign to » e Telephone Dan Administrator
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Show details
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Web Porta
Show details in new tab Nadia Dispatcher
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Show timeframe on board

Create activity

Find matching technicians

Cancel



Track all orders’ & technicians’ locations on the map to serve faster

& cut costs

() @

14 miles

10 miles

Krema Coffee E
House

\ysia LoiiEs

Crest Hill | Fairmont
Olver ) (4
Joliet
Shorewood Ingalls Park

Allocate orders

Trace technicians &
match perfectly

Show warehouses



Have full visibility of all steps, assign no tasks before dependencies

complete and unlock a Premium service
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Visualize the
connected tasks

Task all automatically

Offer a fast-track
customer service



Get complete orders’ info/support, log expenses and make more money

all % 9:41 il 1814 @ Q LHE R

dome - 0 @ || x mewsstsssewnon. || € Opemiors. Q o i | Stay fully informed & accept tasks
I l Pressure test - -
HiTobias || 2 © 0 O O O || pra with confidence

’ kd WorkPermit Approved

| wish you a very nice day! ’ @ .
varcociovem || [N Get remote support & log all info

@ Today, 02/16/2016 © WorkPermit NOT Approved

t End Date

v | < o N\ Get the customer acceptance &
upsell

6542 Wallisellen Expenses I\ ® Angela

08:00 AM -09:00 AM i & Material @ Hendrik

Toxic Waste Pick Up .
Effort @ Henrik
A\ DANGER 9621

Milage : Nils

Kiosk Baden

Checklists .
: ® Oliver

Bauknecht KVIE 2595

Activity Feedbacks
. ® Tanja
Marco Miiller

® Waltraud v Q

Sie haben uns gemeldd
das sie Probleme... : \E TeamViewer
' < @)
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Thank you.

Contact information:

Ivan Kornouchov, Prague
ivan.kornoukhov@sap.com
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