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Future of HR: 
Survival of the Fittest
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“We'll have automated stores, automated 
restaurants, and all together in 15 years, 
that's going to displace about 40 percent of 
the jobs in the world”

Kai-Fu Lee, Venture Capitalist
https://www.cbsnews.com/news/60-minutes-ai-facial-and-emotional-

recognition-how-one-man-is-advancing-artificial-intelligence/
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Since IBM implemented technology more widely 
including cloud services and other modernization, 
the tech giant has reduced the size of its global 
human resources department by 30%. 

But she added that the remaining positions are 
higher pay and able to perform higher-value work

Ginni Rometty, IBM CEO
https://www.cnbc.com/2019/04/03/ibm-ai-can-predict-with-95-

percent-accuracy-which-employees-will-quit.html
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• Repetitive tasks are fully 
automated

• Human HRs are needed for
fewer interactions

• Human HRs need to reskill
or their jobs will vanish

Image Source: LynxCollection / Etsy



What Should

We Do?

Image Source: https://www.collective-evolution.com/2018/06/04/new-

genetic-study-seriously-challenges-darwins-theory-of-evolution/
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66% 60% 51%
Building critical skills 

and competencies for 
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Current and future 

leadership bench

Employee 

experience

Source: Gartner 2019 Future of HR Study, n=843

Top 3 Initiaves for HR Leaders in 2019
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More 

Human Value

More 

Automation

Coaching and

Mentoring

RPA

Chatbots

Culture Design

Predictive

Analytics

Talent Scouting

Community 

Activism

Organizational

engineering

Computer & 

Data Science



Thank you.

Andrey Kulikov
HR Value Advisor, SAP SuccessFactors

Andrey.Kulikov@sap.com
Twitter: @varkalos
LinkedIn: https://www.linkedin.com/in/andrewkulikov/
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