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Expectation level is constantly 
creating new challenges

and requirements
for IT

How we watchHow  we play

Pokémon Go

World of Warcraft

How we talk

Whatsapp

Facebook

Snapchat

How we shop



Technology
Trends

Digital Economy

3D-Printing

Virtual Reality /
Augmented Reality

AI &
Machine Learning

Blockchain

IoT &
Sensors

Business Model 
Disruption

PeopleInnovation

BusinessTechnology

Internal Challenges

Customer 
Expectations



TECHNOLOGY

INNOVATIONPEOPLE BUSINESS

EmpoweredBest practiceEnrichedReal-time



Sell to smaller 
customer segments

Produce to 
smaller lot sizes

Be compliant & 
control risks

Automate manual 
work

Get actionable 
insights and steer 

via Exceptions

Reduce Inventory 
Level

Improve Financial 
KPIs such as DSO

Simulate & Plan 
continuesly

Process more 
orders

Intelligent core

Supplier

Employee

Dealer

Customer 



Intelligent core

SDK

Custom Extensions
and Applications

Network & 
Spend 

Management

People 
Engagement

Manufacturing-
& Supply Chain 

Planning

Customer 
Experience
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Accounting and financial close – balance sheet
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Accounting and financial close – drilldown from balance sheet

▪ Balance sheet and drilldown to line items
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Financial operations – drilldown to manage supplier line items in AP
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Financial operations – accounts payable overview

▪ Payables aging

▪ Days payable 

outstanding 

▪ Cash payment discount

▪ Blocked invoices

▪ Multiple filters

– Currency

– Company

– Supplier

– Clerk

– Country

– Account

– Item payment block
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Intelligence means Insight to Action

Sales Management Overview
SAP S/4HANA Sales

Manage Buffer Levels
SAP S/4HANA Produce

Event Based Revenue Recognition
SAP S/4HANA Finance

Monitor Contract Items
SAP S/4HANA Procure
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Governance, risk, and compliance

Identity access governance

▪ Streamline access analysis with 

real-time visualizations

▪ Monitor and optimize access with 

real-time data

▪ Identify segregation-of-duties 

conflicts and critical access risks

▪ Review and remediate user access 

to reduce the risk of fraud 



S/4HANA enables the Intelligent Enterprise 
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SAP S/4HANA Cloud hyper-automated
via machine learning intelligence

Customer
Marketing, Sales, Service

Segment of One

Smart Assistants

Quotation Conversion
Probability Rate

1802

Conversational Apps

Sales Forecast

Delivery Performance
Sales Performance Prediction

1805

Smart
Factory
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SAP S/4HANA Cloud hyper-automated
via machine learning intelligence

Production
Product Development, Maintenance

Lot Size One
Demand-Driven Replenishment

Defect Code Proposal

Stock in Transit1805.

Object recognition in building imagery

Integrated Digital Content Processing

Dangerous Goods detection and classification

Project Cost Forecasting

Smart
Factory

1805.

https://sdcprod.hana.ondemand.com/sdc/wa/main/~tag/published/index.html?show=project!PR_DE740B3A07675092:guided#show=project!PR_DE740B3A07675092:guided&hash=2
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SAP S/4HANA Cloud hyper-automated
via machine learning intelligence

Supply Chain
Procurement, Infrastructure

Data-Driven Logistics

Optimized Purchase 
Requisition Processing: 
Propose Creation of RFQs

Propose material group

1805

1805

Contract Consumption

Proposal of options for Materials without Purchase Contract

Propose Creation of New Catalog Item

Payment Block / Cash Discount at Risk

Digital Assistants

1805

1805

1705

https://sdcprod.hana.ondemand.com/sdc/wa/main/~tag/published/index.html?show=project!PR_9C6808416E4041AC:guided#show=project!PR_9C6808416E4041AC:guided&hash=2
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SAP S/4HANA Cloud hyper-automated
via machine learning intelligence

Finance
Business Mgmt., Security, Compliance

Smart Alerts for
Profit & Loss Analysis

Detect Abnormal Liquidity Items

Payment Advice Extractor

Cash Application, 
Line Item Matching

Lockbox.1805.

.1705.

.1805.

1802

Intelligent 
Enterprise

SAP Tax Compliance 
Smart Automation

SAP RealSpendCost Center Analysis

Business Integrity Screening

Goods Receipt / Invoice 
Receipt Monitor

GRC 1.2 SP06

GRC 1.2 SP08 

.1805.

Digital Assistants

https://sdcprod.hana.ondemand.com/sdc/wa/main/~tag/published/index.html?show=project!PR_16C511CD3CE20883:guided#show=project!PR_16C511CD3CE20883:guided&hash=2


19PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP S/4HANA with SAP Leonardo: SAP Co-Pilot

Business context awareness

Conversational (multi-modal) UI

Cross Applications

Self Learning 

Simple Access to Enterprise AI Platform

https://video.sap.com/media/t/1_tqtkkva3
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SAP S/4HANA – The right solution for each customer situation

Cloud ERP*

SAP S/4HANA Cloud

Multi-tenant

SAP S/4HANA,             
on premise  

Managed by customers

SAP S/4HANA Cloud, 
private edition

Single-tenant

*According to Gartner Cloud Definition

SAP S/4HANA,              
private managed cloud (HEC)

Managed by SAP
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The right cloud solution enables rapid digital transformation 

with seamless subsidiary connections and interactions

Instant value

▪ Accelerate go-live and user 

adoption

▪ Make rapid global deployments

▪ Quickly adapt to new business 

needs

Continuous innovation

▪ Gain instant access to the 

latest technologies

▪ Get the latest best practices

▪ Keep up with regulatory 

changes

Predictable, lower TCO

▪ Shift from capex to opex

▪ Better transparency into costs 

and usage

▪ No infrastructure investment 

needed

Simple, reliable, and safe

▪ Easy to configure and extend 

▪ Fully managed by a trusted 

third party

▪ Provides complete data 

security and protection
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Corporate

Tier 1

SAP Cloud

Ecosystem

Subsidiaries

Tier 2
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Common

│ Data Model │ User Experience │ Data entities │ Analytics │ 

Full 

powerful 

ERP

Light, 

quick, 

simple

Cloud Connector

S/4HANA Central Finance

Two-Tier ERP Approach with SAP S/4HANA Cloud
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It takes courage…

Stir 
the Giant

First Global Players
LIVE

Pioneer new 
Technologies

Hundreds of customers
on SAP S/4HANA Cloud

To move
at Pace

2.000+ customers live 
on SAP S/4HANA
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„The world as we have created it is a process of our thinking. 

It cannot be changed without changing our thinking.”

- Albert Einstein, *1879 †1955 



Thank you.

Axel Vetter

Head of MEE S/4HANA Customer 

Advisory

SAP Deutschland SE & Co. KG

M +49 160 90 82 23 41

E axel.Vetter@SAP.Com

Connect with me:

https://www.xing.com/profile/Axel_Vetter
https://www.linkedin.com/in/axel-vetter-16a26b1a/
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