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Medion laptop E6415 Lenovo Yoga 520-14IKB Asus Vivobook Pro N580VD- HP 14-bs010nd - Pentium 1.6 Acer Aspire E 15 E5-523-9208B  Asus Laptop (Zilver) Vivobook  Asus Chromebook C201PA- Medion laptop Akoya S4219-  HP 15-bw084nd laptop Medion 2-in-1 laptop E2215T Asus Vivobook R54 INA- HP Thinbook 14-bp070nd -
€499,00 by BCC BOXB0ONQMH aptop FY189T 15,6 Inch 4K Ultra HD  GHz - 14" - 4 GB RAM - Laptop - 15.6 Inch - Azerty RS541SA-DM333T FD0O009 laptop zwant € 399,00 bij Coolblue 32GB WHITE DM198T 15,6 Inch Full HD Laptop - 14 Inch

€ 849,00 bij Coolblue IPS Laptop ... € 459,00 bij 4 winkels € 579,00 bij bol.com € 449,00 bij 5+ winkels € 269,00 bij 2 winkels € 269,00 bij 2 wnkels € 259,00 bij BCC Laptop (Zilver € 399,00 bij bol.com

€1.149,00 bi) 5+ winkels kkkkd (3) €499,00 blj 3 wnkels
-
- SovemmmmeeCEEN\\\
;gﬁg;%e:;afi L12?15’-I':g 6 :3:1:4 ?:; ?3LZB:NWIE45§;0 (L:m:: 311?(15?’, 185? g-d GB 'r;l:"l&aylezm Laghip =159 MEDION AK.OYA .EG?:!Q Spvp m(;.;:ao?;&os:sﬁg ?:6;51' Lenovo Laptop (Zwart) ASUS Transformer Book Medion Akoya $6219 - MSI GP72M TREX-687NL - Daysky Laptop 14 inch Intel Asus VivoBook E200HA-
ptop - 15. gen . ! € 349,00 bij 2 winkels i : Ideapad 110-15IBR E2058A-FV0245T Coleron 1.6 GHz - 156" -4 GB  Gaming Laptop (120 Mz) - 17.3  Atom Quadcore 4GB RAM FDO044TS laptop
Inch DDR3 250GB HOD RAM €699,00 bij 3 winkels €1.282,89 bjj bol.com € 339,00 bij wohkamp €299,00 bij 3 wnkols RAM Inch 64Gb hardo ... €279,00 bij Coolblue
R I A g;:‘;‘.’.‘iﬁ""‘"“"" ERLA0L 1430070 Dh 2 ials *kk k3 (8) *kkokk (1) €349,00 bij 5+ winkels €1.499,00 bj 5+ winkels €170,27 bij LightinTheBox
uters Meer stijlopties

Meer stijiopties

HP Laptop (Blauw) Stream 11-  Acer Chromebook 11 CB3- Acer Swift 1 SF113-31-C68T - Acer Aspire 3A315-31-P26U -  Lenovo 100S-14IBRBOR9-  HP 15-bs020nd - Core i3 2
¥000nd

Seabiol, g b bl o o e HP 14-bp005nd - Coleron 16 Lonovo Ideapad 320-1SIAP  Asus VivoBook K541UA- Asus Vivobook E R207NA-  Asus VivoBook RS41NA- HP Chromebook 11-v001nd -
sl :?L%z LAtmsticck Wc" oA LLORz 15324 GB g;':a” GHz=158°-4 wc" DILER Gliz = 147-4 G0 f::’;:‘:sfi:ka,s GHz- 14" - 4 GB RAM 80XROOCKMH laptop DMB9ET - Laptop - 156 Inch  FDO34T 11,6 Inch Laptop DM156T - Laplop - 156 Inch  Celeron 1.6 GHz - 11.6°- 4 GB
: ¥ X : » ) 4712900758832 RAM
€249,00 bjj bo.com €429,00 bij 5+ winkels €499,00 bjj 5+ winkels € 414,00 bj 2 winkels € 349,00 bi| 2 winkels € 349,00 bij Ceolblue € 669,00 by 3 winkels (GZ:’I’ ;o dixapdbn € 389,00 bij bo com g —
Kk 4 (1) *hkkKkk (2) et y

BE

HP Stream x360 11-2a010nd -  Asus Vivobook E R207NA- HP 15,6 inch Windows-laptop  HP 14-bp013nd - Pentium 1.6 HP 15-bw090nd laptop Asus VivoBook R753UA-
Asus VivoBook Pro NS80VD-  ASUS R752SA-TY135T | MS| GL62M 7TRDX-1446NL ASUS VivoBook R702NA- Asus Vivobook R541SA- Acer Aspire ES1-132-COR8 Celeron 16 GHz - 11.6"-4 GB  FDO33T 11,6 Ich Laptop 15-BWOBOND - Zwart GHz - 14" - 4 GB RAM €399,00 bij Ceolblue TYS73T - Laptop - 17.3 Inch
FY387T - Laptop HONBO7M1-M3810 Notebook BX032T | SONBOFP2-M00340  DMABAT Full HD 15,8 Inch laptop RAM (Blauw, Grijs .. € 450,18 bij MediaMarkt €379,00 bij 4 winkels €684,00 bij bol.com
€1.299,00 bjj bol.com €449,00 bj 3 winkels €899,00 bi 5+ winkels €449,00 b 5+ winke!s Laptop (Zilver ... €229,00 bj Coolblue €349,00 bij 2 winkels €279,00 bi] 2 winkels

Jokok v (1) Fokk ok (1) €429,00 bij 2 winkols
Meer stijlopties
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3.50 EURO



5.25 EURO






FEELINGS
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Customer Journey

CUSTOMER LOYALTY
RETURNS SERVICE & REWARDS
ONLINE
PURCHASE m
/ o— O
IN-STORE /

PURCHASE

WEBSITE
VISIT
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Frontline Mgr / Americas

CSAT NYC / Store 485

59"

. 2 QoQ o 3 vs Region

Resolution Time Hrs

9.1

v1.3 previous 12 Mo.

Key Drivers of Satisfaction

(=]
Shipping Speed

Open Tickets

1 overdue

Closed Tickets | ast 60

@
Replacement

Refund

Resolution Satisfaction Trend

75%
70%
65%

60%

58%

O
55%

Customer Sentiment

64%

—0

© Resolution Satisfaction

63%

Number of Tickets

57%
ne)

Returns

30
25

20

$# Page Options v /' Edit Page

Comments Americas

9,857 Responses Recent Sort by Time

Q Feb 15 12:05pm

Suprised how inefficient and painful my return
process was. Waited an hour for just 1 item.

a Feb23 6:12pm

| had a pleasant experience returning my mer-
chandise even though | was one day past 30 days.

Returns

9 Feb 19 1:49pm

Return process was tedious and time consuming. |
had to submit multiple emails and receipts before
| was contacted to help. Frustrated!

Returns

9 Feb21 7:15pm

Always find variety in all departments and staff

very friendly and helpful with my return.

9 Feb 10 4:18pm

The main problem with this store is that you
usually have very few, or not enough check outs
open. This is especially annoying if you are only
returning a few items. The self serve check outs
seem to cause more problems than similar sys-



Topics / Comments

| will ln-htumlnu this Item as not true to size
bought same Item 6 months ago which fitted per
fectly now item r.'olmall around chest

I have Tound over recent years sizes in Womens

and Mens clothing vary considerably
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