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OTKa3 OT OTBETCTBEHHOCTHU

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except
for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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OpHako, Torga ymHoe npeanpusitne 6b1y1o orpaHu4eHo
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LUudpoBas a3pa npeBpawiaeTca B
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OBJNAKA, MOBUJIbHbIE
TEXHONOITMAN U
EOJIbWWUWE NAHHDbI

2000-e — 2010-e

MHTENNEKTYAJIbHbIE
TEXHONOInu

2010-e — 2020-e

1960-e — 1980-e 1990-e — 2000-e

MCNONb3YEMbIE TEXHONOInun

TpaH3ncTopsbl U LLnpokoe pacnpoctpaHeHue MK » [loBcemecTHOE *  MawwnHHoe 0by4eHne 1
«MONyNPOBOAHUKOBAsS» PEBOSIOLMSA LLIMPOKOMONOCHOI MHTEPHET pacnpocTpaHeHne MoOBUMNbBHbIX WUCKYCCTBEHHbIN UHTENNEKT
LLUnpokoe pacnpocTpaHeHue ERP 1 TexHonorm paboTsi ¢ TEXHOIOTUI 1 CMapTgOHOB *  WHTepHeT Bewen n
BblYMCHEHUIN Ha MerHdpenmax Br3Hec-npoLeccamm *  ObnayHble BblYUCEHMS pacnpefenéHHble BblYUCIEHUS
MosiBnenue MK *  CoumnanbHble cetn *  Bnok4yenH
ABTOMaTuM3auusa NpomM3BOACTBEHHbIX » Bbonblwne gaHHble

XOB
Hexo /CO3HAHME LEHHOCTW ANg KHVIEHTA\

N\ /
UHaycTtprnanbHas ABTOMaTM3aumAa GusHec- LUudpoBas
aBToMaTn3auusa npoleccoB Tpchq)opmau.vm
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YMHoe npegnpusaTne noesiwaet hokyc coTpyaHMKOE Ha 3agaYn,
noBbIWaloLWme Nponu3BoANTESNIbHOCTb

a

MpousBoanUTeNbLHOCTb UHaycTpuanbHasn > ABTOomMaTusauusna > UundpoBasn > YMHOE
aBTomMaTtu3lauuA 6u3Hec-npoueccoB TpaHccdopmauuna npeanpuaTue

BbICOKO-
NMPOU3BOAOUTEJbHbIE
PABOThDI

v

NMOBTOPAKWUECA 3A0AYU

»

ABTOMATU3ALUA

A 4

o
>

1960s — 1980s 1990s - 2000s 2000s - 2010s 2010s - 2020s BpemMs
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YMHoOe npepnpusaTue TPW KNKOYEeBbIe XapaKTePUCTUKH

L
'MOKoCTbL
O O (@}
Bo3MoXXHOCTb cObopa U COBMECTHOro B0O3MOXHOCTb MOAENMMPOBAHNA
y y Bo3mMoXHOCTb BbICcTpee
aHarnmsa paHee pa3pO3HEHHbIX BNMsAHUS BbIGOpa oaHOW 13 onuumn u
pearnpoBaTb Ha N3MEHEHNS Ha
AaHHbIX, YTO MO3BOSAET BbIABUTb HanpaBfiEHUs1 OrpaHNYEHHbIX
PbIHKE N B BU3Hec-cpeae n MeHsITb

He3aMe4eHHble 3aKOHOMEPHOCTH pecypcoB B Te obnactu, KoTopble

OU3Hec-npoLecchl ANst AOCTUXKEHUS

agyT MakcuManbHy oTaav
Aany y Aady HaMe4yeHHbIX pe3ynbTaToB

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 10



YMHoOe npeanpusaTne no3Bonsdetr A4OCTU4Yb

&

O6ecneuuBaTb Ny4ywvu B
Krnacce onbIT KNMeHTOB

0O
Ao

cnonb3ys CUHEPIno, CHUXKas
3aTpaThbl U BbICBODOOXOasa pecypcebl
Ons MHHoBaUWUn

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

[MpegBocxuLlasn n pearvpys Ha
NOTPEOHOCTU KITMEHTOB

Co3aaBaTb HOBble OU3HecC-
MoAeriv U KaHanbl BbIPY4YKU
6)

MoHeTn3npyss BO3MOXHOCTW,
OCHOBaHHbIE Ha AaHHbIX U MPUMEHSAS
CYLLECTBYHOLLME KOMMNETEHL MM
HOBbIMU cnocobamm
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CtpaTterna SAP — nocTtpoeHne yMHOro npeanpuaTus

K

Customer
Experience

YMHOE MNPEAMNPUATUE
coctont 13 3 KINFOYEBBLIX KOMITOHEHTOB
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— BbIOOpP AN YMHOro npeanpusaTus
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[Mepexon B Bbibop SAP S/4AHANA B OcBoeHne 1 UcnonbL3oBaHme

KayvecTBe

nomMoraeT BHeApPSATb MHHOBALIMK U UCMONb30BaTb CEPBUCHI
noAaepXXku Ans ontumMmsaumm 6usHec-npoLLeccoB U MPON3BOAUTENBHOCTU C LIEMbIO
MOCTPOEHUNSA NHTENNEKTYanbHOro NPeanpusaTUSa U BXOXAEHUS B LIMADPOBYHO 3KOHOMMUKY.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Homanna SAP Digital Business Services
Enabling the Intelligent Enterprise for best-run businesses

Bonee, yem 19,000 npodeccuoHanoB SAP Digital Business Services

Odwmchl B 62 cTpaHax
Pabotaem ansa knneHtoB SAP B 180+ cTpaHax

400,000+ knneHTamu
80% un3 cnucka Fortune 500 B 25 oTpacnsax
bonee, yem 45 net paboThl

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14



SAP Enterprise Support — K MHTenneKkTyanbHOMYy npeanpuaTuro

MHHOBaLWIVI M nonyyeHme

pe3ynbTaToB

CotpyaHuuecTBo &I llelTa:1- NIV 450y IEE Tlepefaya 3HaHUA T

PelLueHWa U MHCTPYMEHTHI
NHTENNeKTyanbHom
NOAAEP KM

SAP Innovation and
Optimization Pathfinder

SAP Readiness Check
Transformation Navigator

[NocToAHHbBIE OOHOBNEHUA U
MHHOBAL|MW B penm3ax

NMAHUPOBAHUE

Moaaepska CKBO3HOrQ+*""
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[MpOaKTMBHbIE CEPBUCHI Axkagemus SAP CornatwueHuns 06 ypoBHe
NOAOEPKKM SAP ENTERPRISE Enterprise Support gggi“i‘;;;m
KoHCyNbTay oHHbI SUPPORT SAP Learning Hub y

ueHTp SAP Enterprise [Nofaep»ka HOBOro
Support Ceccum ¢ okenepTamu nokoneHus 24x7

MnaH B3anMogencTaums, SAP Enterprise Support

OPUEHTUPOBAHHbIM Ha Value Maps AKTUBHOE

pe3ynbTaThl

YNPABNMEHUE WCMNOJIb3OBAHUE
MHTErPALUA SKCMNYATAUUA
PEAJIM3ALUUNA
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[ononHutenbHas nHgopmauus: https://go.sap.corp/enterprisesupport
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CoTpyaHM4YecTBO: ObICTPbLIA AOCTYN K 3KCNepTam NoanepxKku

nomoratoT ObICTPO HaNTU akTyanbHbIE ANs Balunx 3agad
cepBuckl SAP Enterprise Support, MHCTPYMEHTbI 1 3KcnepTudy. Bocnonb3ymntecb 3HaHUSMU
YTOObI NONYYNTL NEPCOHAaNbHbLIE pEKOMEHAALNN, OCHOBAHHbIE Ha
bonee 4yem 45-neTHeM onbiTe B3aMMOOENCTBUSA C KITMEHTAMMN.

P N b
HaBurauusa um CoumanbHoe B3anmogeucteme [ocTyn K aKcnepTam MNMepena4a 3HaHuN
CTpYKTprpOBaHHbIFI an4da npAaMoro KOHTakTta C A4 nonyvYeHund and np|/|06peTeH|/|$|
noaxon JKCriepTamm SAP un konneramu peKOMeH,D,aLI,I/IIZ oT HeO6XO,D,VIMbIX HaBbIKOB
ana AOCTUXEeHUA N3 Opyrnx KOMMNaHun JKCNnepToB Cﬂy)K6b|
NocTaBNEHHOW Lienu nopaepxkun SAP
SAP | SAP . | | | SAP | | Business b
! ' Digital SAP 't SAPJam ! . ! T ! Data Volume ! Lifecycle
Osn/it':rr’:ﬁei S/é:—;ﬁglAi Innovation i SuccessFactorsi Collaboration i égli:t):g(r:lz i Security i Imgrrc?\(/:grs;lsent i ManagenLient i Marl1aggment

>> Pesucmpauusi

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 16



https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF

CoTpyaHNYeCcTBO: NPOAKTUBHbIE U NPEeBEHTUBHbIE ANCTAaHLUMOHHbIE CepBUCHI ANs
MHTEeNNEeKTyarbHOro npeanpuaTus

— B pamkax SAP Enterprise Support npegoctaBnsieTcst 06LUMPHLIN
noptdens ANCTaHLMOHHbIX CEPBUCOB, MO3BOMNSAOLWMX NOAKMIOYMUTL HALWWMX 3KCMNEePTOB K aHanuay
BalLLlen CUCTEMbI U/UIN KOHKPETHOW cuTyaumn. 1o pesynsratamMm Kaxkgoro cepsuca Bbl nony4vaere
OTYET, CMNCOK OBHapPYXEHHbIX Npobnem u NogpPOOHbLIW NSlaH 4ENCTBUN MO CHUXEHUIO PUCKOB NI

YNYYLLIEHNIO CUTYaLUMN.

Bonblwoe pa3Hoo6pa3ue MoapoOHbLIN aHanNu3 NnaH pencreun
TEM, KOTOPOE NO3BOJIAET OXBATUTb Ha OCHOBe CbaKTI/I‘-IeCKI/IX No CHNXEeHUK PUCKOB 1IN
dKTyallbHbl€ I'IpO6J'IeMI:>I n obnacTtu OaHHbIX N3 BalWUX CUCTEM UTTUN YNnyyweHn cnTyaummn
onTtnMmn3ayunumn peleHns
Busgisrsmpgr?gsss Going Live i Data Volume i Early Watch i ...n MHoOrne gpyrue
Support E Management E Check !

Optimization

17
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UHTEJIJIeKTYyaliIbHOro npeanpuatTusa

— NPeuMyLLLEeCTBa 3KCMNEPTHOro PyKOBOACTBA U CEPBUCOB MO
nepegayve 3HaHUN, KOTOPbIE MNO3BOSIAT BaM NOSyYNTb HEOOXOANMbIE HABbIKW AN BHEAPEHUS
MHHOBALUWN M YCMEeLHOro NCnonb3oBaHnAa peweHnn SAP.

= - Y,
- lﬁ
ra 3 '
- I
3HaHuA U3 NepBbIX PYK
MNMepena4a 3HaHUN PopmaT 0Oy4eHUA «rno 3anpocyy, OT 9KCMEPTOB NoAAEpPKKM SAP
no TemMam UMdOPoOBOU coYyeTaroLnmn caMoCTOSATENbHOE NOMOratoT NMKBUANPOBATL NPobernbl B
TpaHCCbOpMaLI.I/II/I, UHTErpaumn m n3yveHme n ceccum, nposognmMblie 3HaHUaxX no LI,VICprBbIM TexXHonormam
SKCMiyataunm CUCTemMbl JKCrnepTtamMmun, OOCTYyMNHbIE HA AnNSA KNoYeBblX NOfb3oBaTeNeun,
nnatgopme 24x7 cneumnanuctoB VT n 6usHeca
[okymeHToB ! Bupeo- | MMowarosbix | Cepsucos CQC M ! Ceccwit i BebuHapos '  Ceccuil
nyywmx ! pyKoBOACTB ! cepBuMcOB ' CepBucoBNo ! BHeapeHusanog ! Meet-the-Expert @ Accelerated
MpaKTyK camooGcny- onTMMU3aLmu PYKOBOACTBOM Innovation
WKUBaHUS crneynanucra Enablement

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC (EG |) 18



Innovation &
value realization

UHHOBaUunu n gocTuxeHue pe3yribTaToB. UHTeINJIeKTyalJibHbleé UHCTPYMEHTbI

OTnpaBHas Touka

PekomeHgaumm no nHHOBaUUAM, 6EHYMaPKUHT NO OTpacnu
N pekoMmeHgaumn ans émusHeca n UT

@ Recommended Innovations

& Enhance yourexistingSAP ERP system

[ononHutenbHas HOpMaLUUA N0 CCbIfIKe
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

MoapobHbie pekoMeHgaumm

PekomeHgauum gns SAP S/4AHANA n obnayvHbIX peLueHnin

YcoBepLleHCTBOBaHUS NOCPECTBOM MPUNOXEHUIN
SAP Fiori

YCcoBepLUEHCTBOBAHNS MOCPEACTBOM PacCLUMPEHUS
dyHkumoHana No

BusHec-kencol ana SAP Solution Manager

19


https://support.sap.com/en/release-upgrade-maintenance/value-support.html

Innovation &
value realization

Co3paBante MHHOBaLUMN BMeCTe C HaMu

— CTtaHbTe nepBonpoxoaLuamMmn B UHHOBaLIMAX
noaaepXku. Hawwm npegnoxeHns passrBaloTCA Ha OCHOBaHWUW BaLLEro onbita n obpaTtHON cBs3un

Early adopter Co-l i Pilot new offerings
O - o-lnnovation ~
Expert access ﬁﬂ] Direct feedback
. . — Close Collaboration -
Direct influence O 0 Transparency
Customer SAP
SAP SAP : ! ! SAP | Business | New Wayof SAP CQC | Automatic Pattern
S/AHANA | S/4HANA E ngt%rcmd ! Le?r?aprdo | Digital | Process . Business Process | Recognition
Cloud . on-premise | | Assistant ' Reality Check ' Operations Delivery :  Functionality

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 20



Mission-critical
support

cueHapueB pa3BEpPTbIBaHUSA

EANHbLIA MHTYUTUBHO MOHATHbLIN
uHTepdenc
OS5 4oCTyna K pecypcam NoaaepxKu.
MopTtan SAP ONE Support Launchpad
NpeaocTaBnsieT 4OCTYN K akTyanbHbIM
NPUNOXEHNAM 1 MHpopMaLnn B
3aBMCMMOCTW OT POSK Nosnb3oBaTens,
obecneunBast adhdHheEKTUBHOCTb paboThI
1 yoobCcTBO NCMONb30BaHUS.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

CKBO3Has noanepxkKa Arnsd Bcex

— He3aBMCUMO OT CLeHapus
pa3BEPTLIBAHNS N CYTU BO3MOXHbIX Npobnem, ocHoBon SAP Enterprise Support sBnsietcs

nogaepxka KpUMTUYECKM BaXKHbIX NPOLECCOB, B paMKax KOTOPOW npeaocTaBndeTca onepaTtuBHoe
B3aMMOAENCTBUE C IKCNepTaMn NOAaEPKKM.

HocTtynHoCTb 24X7
He3aBUCUMO OT CLieHapus
pa3BEpPTbIBAHUS, SIS CBA3U C
nogaepxkon SAP goctyneH
rnobanbHbIM BecnnaTHbIn HOMEpP
CALL-1-SAP.

o
A

MuHnmumnsauma HapyweHUun paboTbl
Oun3Hec-npoueccos
N YCKOPEHHOE peLleHne npobrem
Bbnarogaps ny4ywnM B CBOEM Kracce
cornaweHnam o6 ypoBHe CEPBUCHOIO
obcnyxnBaHus assi BpeMeHu

I'IepBI/IL-IHOI7I peakunn n npenocrtaBiieHUA

KOPPEKTUPYIOLLMX Mep.

21



Mission-critical
support

Ansa 6usHeca B peanbHOM

BpeMeHM Heobxoanma noanepkka B pearibHOM BPEMEHMU
Monaepka HOBOMO MOKOMEHWs ANA UHTENMEKTyanbHoro npeanpusaTus

CepBucbl camoobcnyxmBaHus

x/% U npegoTBpalleHue
WHLUMNOEHTOB

B3aumogencrteue B

peanbHOM BpeMeHM
E] UaT c akcnepTom,

nnaHMpoBaHWE Ceccum ¢
9KCNepToM

Beayuwias npoaktuBHas v [MporpeccuBHas

NpeBEHTUBHAsA NnogaepKka nogaepxka ans LUndpoBasa noagaepxka
Anda BCex cueHapues NHTENSEKTyanbHOro @ becLuoBHas nHTerpaums ¢
pa3BEPTbIBAHUSA npeanpuaTns BO3MOXHOCTAMMU

BCTPOEHHOMN NOAAEPXKKN

UcKyccTBEHHbIN
MHTEeNNeKT / MaluMHHOoe
obyyeHue

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22



O6wasn kapTnHa: noptdensb peweHnn SAP oansa ynpaBreHUst XXU3HEHHbIM

uuknom (ALM)

«O6nako» A

CkBO3HoOE pelleHne ALM gns KnMeHToB ¢
reTeporeHHbIM naHgwadToM peweHnin SAP.

BkntoueHo B ycnyrn nogaepxku SAP Enterprise
Support

[OnsA vHTenneKTyanbHbIX NPUIOXEHUN
[MpenocTaBNAeT UHTErPUPOBAHHDBIN KOHTEHT,
WHCTPYMEHTbI, METOAOMOMN U AOCTYN K NaHawadTy
on-premise n rmépugHbIX peLueHuin

UHTerpupoBaHHOe peLueHue

LleHTpann3oBaHHoe pelweHne ALM ans BHeapeHus,
NoaAep>KKu, aKcrnyataumm u MOHUTOPUHra

SAP CIoud ALM Bkrtoyaet obnayHble pelleHns B oxsaT ALM u

aenaet ALM 6onee ctaHaapTU30BaHHbIM.

BkntoyeHo B ycnyru nogaepxku SAP Enterprise
Support

[Ona vHTenneKkTyanbHbIX NPUNOXEHUN

[ns KNMeHTOB, OPUEHTUPOBAHHbLIX HA obnavHble
peLleHus
[ns ynpaBneHus obnavHbiMn 1 rubpugHbIMm
peLleHUsiMm
MopnepxuaeT BCe peleHna SAP

B ny6nuyHom obnake
lMepepaboTaHHOE K 3aHOBO CMPOEKTMPOBAHHOE,

pelueHun SAP. On- NOCTPOEHHOE Ha COBPEMEHHOWN obadHom
. TEeXHONormu, nonpobywmTe — 1 Bbl HE 3aX0TUTE
lMpoBepeHHas BpeMeHeM TEXHOMOrUs. premise < > MCMONb30BATH UTO-TO APYToe
YcnewHbiv onbIT paboThl U LUMPOKUA OXBaT [(0TOBO K MCNONBb30BaHUIO «U3 KOPOBKN»
KIMMMEHTOB. I/I Hﬂ”BMﬂyaanble Tpe6OBaHMH CTaHﬂ,apTl/BOBaHHOG OKOHOMMYECKU BbIrOAHO ANA KIMMeHTOoB
https://support.sap.com/en/alm/solution-manager.html K ALM pelleHne ALM https://support.sap.com/en/alm/sap-cloud-alm.html
Y SAP ectb noaxopsuiee peweHne ALM KINTUEeHTOB

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/solution-manager.html

BHeapeHne undpoBbIX peLleHnn oA cenbCKoro X03ancTea,
KOTOpble NO3BOMAT NoaaepXXmnsaTtb oepMepoB Ha Nonax

CokpalleHne BpemMeHn obyyeHunst coTpyaHnkoB Ha 75%
YckopeHune npounssoguteribHoct HR cuctemsl Ha 50%

CoTpyaHnyecTBO C nano
BO3MOXHOCTb MONY4YnUTb 3HAHUA U ONTUMU3NPOBATL
BusHec-npouecchl B pamkax yd4actmsa B ESAC ¢
MOMOLLIbIO NMUITOTHLIX CepBUCOB application n
performance check gna SAP SuccessFactors

KoMmnaHus B nuanpytowwen nosnumm cnocobHa

o0b6ecneynTb XOpoLLY NoAOEPXKKY
CEenbCKOX035AMCTBEHHOMY co0bLLecTBy Bpasunuu

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



https://dam.sap.com/mac/download/ad/nyxJnS.htm

UHdopmauus

SAP Enterprise Support
https://support.sap.com/enterprisesupport

SAP Enterprise Support Academy
https://support.sap.com/esacademy

SAP Enterprise Support Value Maps
https://support.sap.com/valuemaps

SAP Enterprise Support Advisory Council
https://support.sap.com/esac

SAP Solution Manager
https://support.sap.com/solution-manager

Contact & follow us:
You
f IS in

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



https://support.sap.com/enterprisesupport
https://support.sap.com/esacademy
https://support.sap.com/valuemaps
https://support.sap.com/esac
https://support.sap.com/solution-manager
https://www.youtube.com/sapsupport
http://www.youtube.com/SAPSupport
http://www.youtube.com/SAPSupport
http://www.youtube.com/SAPSupport
http://www.youtube.com/SAPSupport
https://twitter.com/SAPDigitalSvcs
https://twitter.com/SAPDigitalSvcs
https://support.sap.com/support-programs-services/about/contact-us.html
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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