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The vendors listed in this directory are the official and/or exclusive service providers designated by show management. If your contractor is not on 
this list and will need on-site access, follow the Exhibitor Appointed Contractor (EAC) instructions in the Exhibitor Manual.     
 
Unaffiliated vendors may solicit you. Neither SAP nor ASUG can verify the authenticity of such companies or their representat ions, and will not be 
able to provide a resolution to issues made via these companies.   
 
* Exclusive suppliers are indicated by an asterisk. EACs may only provide services that are not designated as exclusive. 

   
 Directory of Suppliers    
 
 
 
 
 
 
 
 
Air Freight  
Freeman 
2200 Consulate Drive 
Orlando, FL 32837 
P: 407.816.7900 
F: 469.621.5605 
E: FreemanOrlandoES@freemanco.com  

 
Audio Visual Rentals and Services 
FMP Media  
3600 Horizon Drive, Suite 180 
King of Prussia, PA 19406 
Attn: Bruce Shannon   
P: 610.825.4000 
F: 610.825.4430 
E: bruce.shannon@fmpmedia.com  
 
Badge Scanning Services 
ITN International 
9696 S. 500 W. 
Sandy, UT 84070 
P: 801.676.7904 
F: 801.406.0040 
E: exhibitors@itnint.com 
 
Catering * 
Centerplate 
Orange County Convention Center 
9899 International Drive 
Orlando, FL 32819 
Booths and Show Floor Conference Rooms 
Attn: Alecia Gallina 
P: 407.685.5939 
E: alecia.gallina@centerplate.com   
Sapphire Home-Based Meeting Rooms 
Attn: Frank Smith 
P: 407.685.5874 
E: Frank.Smith@centerplate.com 
 
Custom Booth Design 
Freeman 
Attn: Chelsey Bankson 
P: 407.856.3155 
E: Chelsey.Bankson@freemanco.com 
 
Electrical Services *  
Orange County Convention Center 
9899 International Drive 
Orlando, FL 32819 
Attn: Exhibitor Services 
P: 407.685.9824 
F: 407.685.9884 
E: exhibit.services@ocfl.net  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Floral   
Overend Designs, Inc. 
25481 Grissom Road 
Laguna Hills, CA 92653 
P: 949.457.9544 
F: Please call for # 
E: overenddesigns@cox.net 
 
Decorator: Furniture, Carpet, Accessories    
Freeman 
2200 Consulate Drive 
Orlando, FL 32837 
P: 407.816.7900 
F: 469.621.5605 
E: FreemanOrlandoES@freemanco.com   
 
Graphics – Marketing Opportunities, 
Emerald Plus, Ruby, and Pods  
Freeman 
Attn: Hillary Lloyd 
P: 407.313.5845 
E: Hillary.Lloyd@freeman.com    
 
Home-Base Room Layout and Design 
Freeman 
Attn: Chelsey Bankson 
P: 407.856.3155 
E: Chelsey.Bankson@freemanco.com 
 
Housing Reservations and Sub-Blocks * 
ConferenceDirect 
P: 866.557.0941  
E: sapandasugexhibitors@conferencedirect.com   
 
Internet and Telephone *  
Smart City 
P: 888.614.2637 
F: 702.943.6001 
E: alloccccsr@smartcity.com 
 
Keynote Feed 
i4D Event Services 
Attn: Donnie Smith 
P: 219.310.1228 
E: donnie@i4devents.com 
 
Labor / Display Installation  
Freeman 
2200 Consulate Drive 
Orlando, FL 32837 
P: 407.816.7900 
F: 469.621.5605 
E: FreemanOrlandoES@freemanco.com   
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Lighting 
Palazzo Lighting Design 
Attn: Paul Palazzo 
P: 718.783.8135 
F: 718.783.6759 
E: design@palazzolighting.com  
www.palazzolighting.com  
 
Photography  
Christie’s Photographic Solutions 
2430 Sandlake Road 
Orlando, FL 32809 
P: 407.345.1100 
E: photos@christiesphotographic.com  
www.christiesphotographic.com  
 
Rigging – Aerial * 
Orange County Convention Center 
9899 International Drive 
Orlando, FL 32819 
Attn: Exhibitor Services 
P: 407.685.9824 
F: 407.685.9884 
E: exhibit.services@occc.net  
 
Rigging – Forklift * 
Freeman 
2200 Consulate Drive 
Orlando, FL 32837 
P: 407.816.7900 
F: 469.621.5605 
E: FreemanOrlandoES@freemanco.com 
 
Shipping 
Freeman 
2200 Consulate Drive 
Orlando, FL 32837 
P: 407.816.7900 
F: 469.621.5605 
E: FreemanOrlandoES@freemanco.com  

Security *  
United Security 
10501 S. Orange Avenue  
Suite 101 
Orlando, FL 32837 
P: 407.913.7940  
F: 407.816.4170 
E: ksutton@unitedhq.com 

Transportation *  
Hello!  Florida Destination Management | 
Mears Transportation  
Attn: Amie Garrett, CMP 
3840 Vineland Road, Suite 200   
Orlando, FL 32811 
P: 407.488.0633 or 407.674.3026  
F: 407.425.6156 
E: agarrett@hello-dmc.com 
http://www.hello-
dmc.com/destinations/orlando 
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