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Cloud ERP

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform
App Dev Automation Integration Data and Analytics Al

Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence
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Open & flexible

v

APP DEV

Low-Code/No-Code Experience
Pro-code tooling
Digital Experience

DevOps

Public

Unified & simple

Secure & compliant

Broad ecosystem
Enterprise-grade & scalable
Business-centric

Business Technology Platform

v

AUTOMATION

Workflow Management
Robotic Process Automation
Process monitoring & analytics

Automated document processing

v

INTEGRATION

Process Integration

API led integration

Event based integration

Data integration

DATA AND ANALYTICS

Database

Data management

Data warehouse

Analytics & planning

«

Al

Pre-trained Al models

Responsible Al

Al model lifecycle management

Al-infused SAP Apps



Al Assisted Corrective Maintenance from
Notification to WO Creation

Corrective Maintenance : Work Order Recommendations via HANAand | IVs

Historic Maintenance Data A %

(Short & Long Texts)
Notifications Maintenance Work

Orders

SAP Business.
Technology
Platform

Text Extraction

Extract key information
i from long text to improve
i relevance :
Match Historical Orders
using HANA Vector
Engine

Find corresponding
Operations from
historical notifications

: Encode shortand key
i information from long text :
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Recommended Task

List for Open
Notifications

Cons

of m

past |
Olucio wiur
planned and
actual data

Creation with
Notification to
i Maintenance Planner

e pr—rr—

personnel time
estimates

;Automated Work Order

@ Business Challenge

Maintenance Planners frequently need to
create consistent Work Orders in response
to Notifications. To streamline the process
the planners need assistance from a
template structures which best fits the
current open notification

@ Solution

SAP Generative Al Hub LLM Services for
similarity matching for long text and
documents

SAP HANA Vector DB for scoring text
embeddings

In-app extensions for Work Order selection
with recommended templates based on
historic planned and actual data

SAP Build Process Automation for
orchestrating work order creation and notification
to users

SAP Signavio for monitoring and triggering
execution flows

Benefits and Value

Improved Process Efficiency for automatable
Work Orders

Consistent Notification Handling between
Planners for Time and Material Estimates

Reduced Manual Effort and Errors




SAP Business Technology Platform
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: New notification

SAP Change PM Notification: Corrective Maint.

. tomation T New notification created and
@ P & Grawe 3 0 G & S N 3 ! released in ERP
e T Hm @ : . eeteessacencnrsessntsnssncnnsnssessassnssasnnsnssnssnns
[ p— ‘rTl Generative a ............. s :
 order @ : Al Hub : Event trigger
: LLM Access : New workflow starts when :
P . . . , , : : notification was released in the
Motification  Reference object Malfunction, breakdown  Location data  Scheduling overvi : :
e L CROT I 8 ERP system
Reference Object .......................................................
Functional loc. 1818-CWS-WCS-CWCP1 Cooling Water Circulation Pump#0 1 @ Kyma POStg res E ....................................................
' Equipment 2laleea9l Cooling Water Circulation Pump @ : : Al
Assembly (@) --- i Use GenAl to find orders for
GenAl Score >= 95% : ¢ similar past notifications and
Subject HANA i summarize a list of operations
cases i0vsTe_| R foviem svscaton G N A . Y R  to use in a new order
Description Lub oil dirny

Subject Long Text

i List of operations and components

chenge lube ol and rectify overspeed trip. ! sentto planner to select the

. Notif : .
As found condition: Lube oil dirty Pl y : relevant ones for this order. :
Actions taken during RM: adv trasubleshoating . anner i Collect user feedback for Al results :
| : GenAl Score < 95% User e e ees e ees e s ees e enena}

Feedback
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¢ SAP ERP automation

Responsibilities

U

Planner Group 920 / 1018 PM-Planner Mech, Work order automatically
| gFe_g : created in the ERP system
oyt B
u - Create new work ” — 7. C : Notification Email
order with user — [] GI . : Notify the planner that new work
f:(l:?)(;;i(wjelféed Al ZTX AIWO Y T ! order was created or link to ERP
SAP ERP y Report Data : Transaction for WO

D ailan P
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Al Assisted Corrective Maintenance from
Notification to WO Creation

= SAP Easy Access > SaHioo [ B of

SAP Easy Access

~ 9 Favorites
J WES1 - Logical message types
J BDS0 - Activate Change Pirs for Mess. Type
% SWE2 - Display/Maint. Event Type Linkages
* /IWXBE/CONFIG - Configure Enterprise Event Channel
& /ASADEVACI_MONITOR - ACI Monitor Transaction
J /ASADEV/68000202 - Connection Customizing File Transfer
& CG3Z - Upload file
[3 Manual Payments
[asLT
 WFND/ERROR_LOG - SAP Gateway Error Log
 SICF - Edit HTTP Service Hierarchy
s DHRDBMON - Resilient Data Buffer Monitor
s DHCDCMON - CDS View Replication Monitor
J DHCDCSTG - DHCDC Job Settings
s ODQMON - Monitor for Operational Defta Queue
J UCONCOCKPIT - Unified Connectivity Cockpit
* /IWNGW/H_CLEAR_CACHE - Clear the hub's cache
“ /SMB/BBI - Solution Builder
 (UI2/FLP - SAP Fiori Launchpad
f& URL - FLP Logon
* /IWNGW/BEP_DEMO - Generate demo notifications - DEMO
J MUI2/ILOG - UI2 log
& URL - ### Launchpad Designer ###
J {UI2/FLC - Fiori Launchpad Checks
% [UIZ/FLPD_CUST - Fiori Lpd. Designer (client-spec.)
 [UI2/FLC1 - Fiori Launchpad Checks
s /UI2/FLPD_CONF - Fiori Lpd. Designer (cross-client)
& /IWFND/MAINT_SERVICE - Activate and Maintain Services
H FI12_HBANK - Change House Banks
J /SMB/BBI - Solution Builder
s SLG1 - Application Log: Display Logs
> [ Admin

Content Discovery
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https://content-discovery.int.sap/assets/use-case/UC10000134

Automated Accounting Advisor | Challenge

Accounting teams need to ensure accurate recording of business transactions while dealing with capacity limits,
high time pressure and non-standard transactions

\  CHALLENGE

Accounting teams manage precise
recording of company transactions.

Software vendor X has
charged us 100.000 EUR for
a license package. Please
post that in the ERP!

Correct posting (e.g. account and
document type) is crucial, but
requires knowledge.

additional stress which can lead to
errors.

{ ] 7 Month-end close deadlines impose

[ | PR
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Automated Accounting Advisor | Solution — Functionality
The ‘Automated Accounting Advisor’ uses company-specific accounting guidelines and GenerativeAl to provide
fast posting proposals to accountants, while keeping the “human in the loop”

m “Automated Accounting Advisor”

v provides user-friendly chat

U

Software vendorXhas interface
charge(_i us 100.000 EUR II | propose account 1234 |
for a license pack?ge. | ‘“Licenses for purchased ~ F oK 1 100.000 EUR . . L.
hiosidel PE?{S;;hat the | sw” based on section 4 of | = ACC 1234 v' matches transaction description
r l . . . . .
_the Accounting Manual. _, with organization's accounting
manual

v’ offers curated proposal for
posting parameters of the
business transaction

v’ after final review, can update
Automated Accounting Advisor the ERP system automatically
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Automated Accounting Advisor | Solution — Architecture
Our architecture combines the latest SAP stack to transform natural language dialog and company-specific

sources into S/4-compatible posting proposals.

f Generative Al HUB \
/

&

SAP Al Core

OpenAl
GPT-4 I

®

e e M mmn e mm M mm e M M e e e e e

—

@ Python service

W4 LangChain

'

HANA Cloud
Vector Engine

—

4 @ SAP CAP A

— e R e e REm R M e REm R M e REm R M e REm R M REm REm R M e Rmm M M R MEm R M REm REm R M Em REm M M REm MEm M M REm R M M R M M M R R M e e

[ ") SAP Build uI ]
l

...............................................

e o o o e e e e e e e e e e e e e

Cloud

N
N o o o e e e o e e o e e e e e e e e e mmm e e e e e e mmm mmm e e mmm e e e mmm e e e mmm e e e mmm e e mmm e e o mmm e mmm ] e e e e o e e o mm mm P
SAP Cloud Connector
v On-premise
{ SAP®S/AHANA J
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Automated Accounting Advisor | Prototype demonstration

Automated Accounting Advisor

Please book 100000 for acquired software licenses

Please see here my posting suggestion. Please confirm to book in SI4HANA.

Company Code

‘ 2024

Account

‘ 73212100

Account Description

‘ Licenses for software (purchased) acquisition

Amount

‘ 100000

| confirm the suggested posting. &

| posted the FI document for you in your S/4HANA system.
Show posting in SAP S/AHANA system

Type here...

Notebook

© 2024 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL



Home

Miele-Museum in Giitersloh zahlt zu beliebtesten Museen Deutschlands - Assigned To Me Tickets Escalated To.. Tickets

Tickets I My High Priority Tickets Unassigned
Neue Westfalische

2

a
-4
My Queue l ll

Get Appointments
Service Agent requests free Slots from FSM




t3 Home

H:1 Your entries have been saved.

Live Activity Center

Christian Giinther

ICKet T
10050 - Washing machin_ E‘T

@ X

= 10050 - Washing machine requires fix...

Subject

Washing machine requires fixing

Contract

Qverview Interactions

= ltems (1)
Line Product
10

1 Selected

REPAIR

General Data Notes Skill

Processing
Billing Request

Requested Stan
20.06.2020 02:00

Actual Start

Coverage

Service Technician

Contract Restriction

Solution Finder

surveys

Description

Repair

Christian Gunther

Type
Service Reguest

Work Progress
Open

Activities ltems Related Items

Work Progress

Open

Document Flow

Planned Quantity

2 Hour(s)

Product Category
Wages and salaries

Requested End
20.06.2020 04:00

Actual End

Inwoicing Method
Time and Material

Contract

Contract ltem

Priority

Normal

Skills Attachments Changes Timeline GENIUS SEARCH

TL @& Add

Actual Quantity Actual Start Actual End Action

T}

Status

Open

Appointment Search

Start Date
20.06.2020 02:00 CET

End Date
20.06.2020 04:00 CET

Duration
2 Hour(s)

Get Appointments

Available Slots (5)

NOa WelsenTel

Start Date Time:
20.06.2020 01:00 CET
End Date Time:
20.06.2020 03:00 CET
Driving Minutes (From)

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

o

Ressource:

Noa Weisenfeld

Start Date Time:
20.06.2020 02:00 CET
End Date Time:
20.06.2020 04:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

\"’

-+ & C Actin@ ~
Escalate

Add Mote

Set as Irrelevant

Assign to Me

Finish Work

Capture Signature
Generate Summary
Copy

Release Far Scheduling
Get Mext Ticket

Release To F5M

Check Consistency
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fat Home

H1 Your entries have been saved.

Live Activity Center

E 10050 - Washing machin.. ET 9

® X

= 10050 - Washing machine requires fix...

Subject
Washing machine requires fixing

Contract

Overview Interactions

= ltems (1)
Line = Product
10 REPAIR
1 Selected
Notes Skill

General Data

Processing

Billing Request

Requested Start

20.06.2020 02:00

Actual Start

Coverage

Service Technician

Contract Restriction

Solution Finder

Surveys

Description

Repair

Christian Guinther

Activities

Type
Service Request

Work Progress
Open

ltems Related ltems Document Flow

Work Progress Planned Quantity

Open 2 Hour(s)

Product Category

Prigrity

Normal

Skills Attachments Changes Timeline GENIUS SEARCH
TL € A
Actual Quantity Actual Start Actual End Action
W

Wages and salaries

Requested End

20.06.2020 04:00

Actual End

Invoicing Method

Time and Material

Contract

Caontract ltem

More

Status

Open

Appointment Search

Start Date
20.06.2020 02:00 CET

End Date
20.06.2020 04:00 CET

Duration

2 Hour{s)

Get Appointments

Awvailable Slots (5)

NOoa Welsenmela
Start Date Time:
20.06.2020 01:00 CET
End Date Time:
20.06.2020 03:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

v

Ressource:

Moa Weisenfeld

Start Date Time:
20.06.2020 02:00 CET
End Date Time:
20.06.2020 04:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

"

+ # O

Achor@j ~

Escalate

Add Note

Set as Irrelevant
Assign to Me

Finish Work
Capture Signature
Generate Summary
Copy

Release For Scheduling
Get Next Tickst
Release To FSM

Check Consistency




Extension Architecture

Authenticate D

%—@

Application Clients End User
Mobile or Desktop
€ )
ST BTP X
‘P:.
SAP Cloud Identity
Service
( N\
Subaccount (o ) , N\
Cloud Foundry
& oz
—_— D /§ — B
evelop <4 .
HTMLS Application SAP Service
Developer Business Fiori Elements Repository Cloud
Application Studio
4
s P t—a=»
. »
NodeJS Cloud SDK Destination
\ J
\. J
p—|
SAP HANA
Cloud
S 4

Public
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Adding Risk Details to Opportunity in Sales Cloud

= [Ny Q CaaTe Change Project v |MamLayout V., | End Session v > AT

® ) ) Opportunity | 116
@ Home 2, Guided Selling () Selling Super Pump Eco 11i

\G)
o
D

JL

Opportunity Y7 SetStatus v Q

89 days past close date
Selling Super Pump Eco 11i O

116 * Identify Oppor... Qualify Opportunity
’ Arral Energy DE
Opportunity

Create
General Geo Location Changes S4 Order | + ’

Edit Tabs

(@ Overview 28 Timeline

Here are a few things you could do to accelerate the dfal i General X

€100,000 Adrian Chase # Geo Location

2 You are ready to proceed £ Apj ointment on Init]
2 h
Expected Value Owner Dec 9, 2023 i Changes

i S4 Order

Pipeline Nov 30, 2023

Forecast Category Close Date Projecl

¢ i Risks
iviti Ci leted (O i=
90 days In Identify Opportunity Phase Activities (0) ow Completed (0) + = A
Insights ‘
No Results found There are no activities
Days to Close Expected Value Change
89 days ago €100,000 A Latest Note E

Status Change Times Closing Date Changed
0 2

Engagement ‘

Public
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Q Search

Change Project v

End Session v > lT)

opp
© e

ity | 1
g Super Pump Eco 11i

Q

Identify Oppor. Qualify Opportunity

General  Geo Location  Changes

S4 Order

Project

Edit Tabs

Here are a few things you could do to accelerate the d General X

i Geo Location

4
4 You are ready to proceed. [ Apj ointment on Init}

Der 9, 2023 Changes

i S4 Order

i Project

Risks
<

Activities (0)

@ Cancel

There are no activities

Latest Note

arch

@ Home ©, Guided Selling (2]

Selling Super Pump Eco 111

(O show cgffipleted (0) +

89 days past close date

\7+ Create

Risks

w Q

89 days past close d

+ Crea

SADg Se 2
= OY Q search Y > a @
o © G
@ Home 2. Guided Selling © setting super Pump Eco 11
Opportunity Yy SetStatus v - 9
Selling Super Pump Eco 11i .
116 * Identify Oppor... yualify Opportunity
. Arral Energy DE
Opportunity General  Geolocation Changes S4Order Project Risks
@ Overview .2 Timeline
Price-Sensitive Opportunity oun -
€100,000 Adrian Chase
Expected Value Owner
General Information R Steven Gary
ipeli Barbara Elliston
Pipeline Nov
Jenny Summers
Forecast Category Close Date i "
409 Open Adrian Chase
Mohan Kumar
In Identi nity Ph:
90 days;inidectty Oppotunty Etiase Price-Sensitive Opportunity Adrian Chase N
Boris Graph
Mary Fox
Risks Sara Davis \4,3
Maxwell Jannet
Q  Create
Robyn Gray
Title Mitigation Priority * Impact =
No Results found & Y P Connie Whitley
Quality not adequate review third party contractors to ease service. High 20,000 Eddie Smoke
Sara Davis
Days to Close Expected Value Change Lower Consumption rate investigate source of shipment request and Me. 100,000
89 days ago €100,000 A Pedro Borras
Status Change Times Closing Date Changed Product feature Faiure review shipment proceedure and stop deliver. Low 5,000

o 2

Engagement

=

Strong competition Find out their weakness

Liza Franklin

Create

'=’ Delete [@ v

Opportunity ¢ SetStatus v . Q
Selling Super Pump Eco 11i <
116 * Identify Oppor... Qualify
. Arral Energy DE
Opportunity General  Geolocation Changes S4 Order  Project
@ Overview -8 Timeline
Price-Sensitive Opportunity
€100,000 Adrian Chase
Expected Value Owner
General Information Risks
Pipeline .
Risks
Forecast Category Close Date
90 days In Identify Opportunity Phase Title Mitigation

prem— review third party co
delivery challenges
Insights

®

No Results found

inv
wer Consumption rate
revoke authorization

st

review
Product feature Faiure
until further

Days to Close Expected Value Change

ractors to ease service

stigate source of shipment request and

Priority

nent proceedure and stop delivery

Q @|v
Impact Employee
(20,000 Steven Gary 2]
o} Steven Gary a8
4 Steven Gary 2]

89 days ago

Status Change Times Closing Date Changed

2
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Extension Architecture

Public

Extension Architecture

Application Clients

Mobile or Desktop

-
FXYBTP
o |
SAP Cloud Identity
Service
s ™
Subaccount N\

-
Cloud Foundry

oo (G D

HTMLS Application

Fiori Elements Repository

® — Develop %}

Developer

Business
Application Studio

¢ sAP sales Cloud

® c;')——» [ rest

NodeJS Cloud SDK Destination
. J

SAP HANA

Cloud

SAP Fiori + other

Platform

Development
Services

Tools Service SDKs

SAP HANA + other

& Infrastructure

P « =
"‘@dc express v javar €@ spring

POWERED

—am— () a9

End User
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Extension Architecture

Public

Extension Architecture

Aumenlicale D

Application Clients

Mobile or Desktop

Development
Tools

<—@—®

End User

¢ sAP sales Cloud

>

7
FI7BTP
‘A. |
SAP Cloud Identity
Service
I g
Subaccount (= )
Cloud Foundry
e (5 — D
@ Develop <\, @
HTMLS Application
Developer Business Fiori Elements Repository
Application Studio
P
3 QP — b E=>
G —am—e ® ¢
Chat GPT Al Core NodeJS Cloud SDK Destination
g >
. &,
—

SAP HANA
Cloud

X[

SAP HANA + other

SAP Fiori + other

Platform

Service SDKs Serilcas

& Infrastructure

e

QQ

O

p .
=Java € spring

POWERED
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Public

built on SAP BUILD Apps

=) 7/ 4

=i A A =

Europe-wide trailer fleet management
and reporting

Built with zero lines of code.
- Integration with DHL trailer fleet master data
» Role- and region-based user authentication

- Localization to multiple languages

—ETITE

TIRE #1

AN
Brdgesicre  Contir s’ Gechrear
Mekian Other
THEAD BEFTH
:
MR AND SNOW TIRE

-

REPORT NEW DAMAGE
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Joule will be the one
Digital Assistant

Public



Joule will be embedded In every
SAP product

Public



Public

Hello Nolan,

How can | help you
today?

Get Started

[ Create purchase order ]

[ Create new position ] { Change name J

Ask anything

22



Joule supports the end user in unprecedented ways...

Navigational Pattern Transactional Pattern Informational Pattern

A L
v CH ) i (A 4 £

11:43

What can | help you What can | help you
with today? with today?

Today 11:43 Sure, | can help you with that. Today 11:43

11:43 41443
What type of leave do you want to create? :

| need vacation How L | ?
Vacation Leave - 2.50 days available v Sl A A

Which dates do you want to request? Here's what | found in
company_car_policy 2022.pdf

Here’s what | found:

N l

Request Time Off December 2021 < >

The company car's service life is 4
years
11:59 SAP may replace your car before the end

of the four years because repair costs are
I want to create a goal 5 6 7 8 9 10 11 too high or because of high mileage
It depends on the specific facts of each
D
A

SUN MON TUE WED THU FRI SAT

12 13 14 15 16 17 18

There are no standards for this decision
Here’s what | found:
case

19 20 21 22 23 24 25
10th January 2022

Create my Goals 26 27 28 29 QElEEcHE

Dec 30 2021 - Dec 31 2021

(2 days) Next

Type something
Type something A

‘Answer me this’

‘Take me there’ ‘Do this for me’

Public



Faster work

Streamline tasks with an

Al assistant that knows
your unique role and acts
as your work copilot across
SAP applications.

Public

w Home v

"mﬂa}[llm\
.l

To Dos

‘E P

e s Kevin Hudemann 1 week ago

Replacement Laptop

2,450.00 eve

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

2 89 l A Target Deviation
. K 266.1K 8.6%

4 Months

Search or ask the Digital Assistant

Expense Report Approval
Stephan ABmus 1 week ago
Travel to Munich
843.37 ew
Approve  Send Back

Vacation
Jul 26 - 28, 2023

3 days

Open Purchase Orders

4500000045
In Approval

4500000033

Time Off Requests
Carmen Rannefeld

Al assistant

Hello Philipp,
How can | assist you?

Talk to me naturally. For example, ‘Show
the weather'

Get Started with Joule

Approve  Declir

Create Position Give Feedback

Leave Request Sales Reporting

Please pull the average historical sales and
profitability data of our physical stores in
Europe over the past 6 quarterg 5 °

P —

- 7zmonmsaga

24



Smarter Insights

Get quick answers and
smart insights on-demand,
facilitating faster decision-
making without bottlenecks.

Public

w Home v

ﬂm&ﬂ]ﬁu PF
TP

To Dos

e s Kevin Hudemann 1 week ago

Replacement Laptop

2,450.00 eve

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

2891% 25 T

4 Months

Search or ask the Digital Assistant Q ‘ PH

Today 10:08

- . Please pull the average historical sales
and profitability data of our physical
stores in Europe over the past 6
quarters

Revenue & Margin

* Expense Report Approval Time Off Requests Average revenue and margin data - Last 6 quarters
Stephan ABmus 1 week ago Carmen Rannefeld 1weeka
€18M - - 30%
Travel to Munich Vacation

Jul 26 - 28, 2023 €17M - /'\. - 25%
- 15%
Approve Send Back Approve Declln* €15M ] Pyt

Q1/22 Q2/22 Q3/22 Q422 QU23 Q223

B Revenue (€) —e— Margin (%)

Open Purchase Orders

4500000045
In Approval

[ |Type something... ° ]

4500000033

25



Better Outcomes

w Home:v Search or ask the Digital Assistant Q ‘ PH

‘%Jiﬁll pp
I

Q122 Q2/22 Q3/22 Q4/22 Q123 Q223

To Dos B Revenue (€) —e— Margin (%)

now find information from the internet

Just ask and get excellent W . B et @ Tmeonmmens S e
Kevin Hudemann 1 week ago Stephan ABmus 1 week ago Carmen Rannefeld 1weeka market in Switzerland and give me the

b
H H H top 3 ked by i d
CO n te nt fo r J 0 b d es C rl ptl 0 n S y Replacement Laptop Travel to Munich Vacation Pl:;ulati:ls\ S
Jul 26 — 28, 2023
coding assistance, and more... 2,450.00 e 843.37 e 3 days
Approve  Deny Approve  Send Back Approve Declan‘ Top 3 Cities - Switzerland
Ranked by income and population
City ‘:Iegr Ig::?;e Population Avg Age
Zurich 48.000 € 341,730 42
Insights
Geneva 41.000 € 183,981 41
Incoming Sales Orders oee Open Purchase Orders
By Month | EUR Basel 43.000 € 164,488 43
2801% =% oo
4 Months [ Type something... ° ]
4500000032 7 monms ago

Public



Full Control

Maintain full control over
decision-making and your
data privacy while
accessing generative Al in a
safe environment.

Public

T tome v

EEQ-’)@Lu [+
| « P

To Dos

- .

e s Kevin Hudemann 1 week ago

Replacement Laptop

2,450.00 eve

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

28918 25 T

4 Months

Search or ask the Digital Assistant Q

Time Off Requests

I Expense Report Approval
Carmen Rannefeld 1weeka

Stephan ABmus 1 week ago

Travel to Munich Vacation
Jul 26 — 28, 2023

843.37 ew 3 days

Approve  Send Back Approve DecW

Open Purchase Orders

4500000045
In Approval

4500000033

What is the new Location?

Okay.

L]
Any other changes?

Got it. Would you like the position to be effective starting
today?

No, I'll pick a date
Please select the effective date.

2023-09-26

Here are the details of your new position effective Sep
26, 2023. Would you like to submit for approval?

Key Position Details

Type something... °

e VTS T




Roadmap

Joule copilot drives intelligent employee and manager self-service
New functionality coming with every release moving forward

Hello Nolan,

How can | help you?

Talk to me naturally. For example, “what
are my tasks for today?”

Get started

Create purchase order Create new position

Change name

©

[ |Type or speak something... J

Public

Employee Central

2H 2023

+ Chosen Name
» Pronouns

+ Legal Name

- Location

+ Job (including

Business Title)

+ Working Time

» Contract End Date
» Transfer

1H 2024

+ Legal name

(view only)

+ Telephone number
+ E-mail address
+ primary emergency

contact

2H 2024
+ Job relationships
- Tenure
+ Gender

View / Make changes to employee:

- Promotion
+ Probation

« Cost Center
(view only)

- View Location
(view only)

- Cost Center

+ Home address

+ Job relationship manager

+ Create and
update position
+ Marital status

+ Personal information

» Work anniversary
- Compensation

Talent Management

2H 2023
+ Give & Request Feedback

Payroll

1H 2024

- View Pay Statement (w/ PDF option)
2H 2024

« Explain Pay Statement

- Regulatory change manager

People Profile

View co-worker information:

2H 2023

- Display Name « Phone Number
« Pronouns - Location

- Title - Time Zone

+ Job Code + Department

- Direct Manager - Division

- Direct Reports - Hire Date

- Birthday - Peers

+ Email

Rewards & Recognition

2H 2024

- Create Spot Award

- View Received Spot Award
- View Given Spot Award

Generative Al

1H 2024

+ HR Policy FAQ using LLM
- Create Performance goal
+ Create Development goal

2H 2024

+ HR Policy FAQ enhancements

- Create Feedback

+ Job Description Generation

« Interview Question Generation

Time Management

2H 2023
- Approve / Reject time-off requests

1H 2024
+ Clockin / out
+ View leave balance - View holiday calendar

- time off instructions

- Create & View
time off

2H 2024

+ Update & Delete Time Off

- Approve / Reject Time Sheet Request
- View CI/CO Time Event(s)

The information in this document is not a commitment,
promise or legal obligation to deliver any material, code or
functionality. Roadmap items are subject to change at any
time. 28



Thank you.

Pinaki Ray

Sr. Director BTP, SAP
Pinaki.ray@sap.com

Public
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