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SAP Build 

SAP Build Apps SAP Build Work Zone

SAP Business Technology Platform

Build Visually — Integrate Seamlessly — Collaborate Securely

SAP Build Process Automation

Create apps Design business sitesAutomate processes
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SAP Build Portfolios Key 
Capabilities
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Collaborate securely
Foster collaboration and operate with confidence

Unified lobby

Enable fusion team development

Share artifacts and leverage complex logic 
contributed by professional developers

Centralized lifecycle management, monitoring, 
and governance



SAP Build Apps - Build apps visually
Create enterprise apps with drag-and-drop simplicity

Design beautiful user
interfaces without coding

Create data models and business
logic visually

SAP Build Apps
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Collaborative work on 
the apps

Easy creation of user 
interfaces with drag 

& drop

Multi-channel
support:

mobile & web

Visual Cloud functions for creating full-stack apps with 
backend, data models and business logic

Integration with SAP or non-
SAP systems via REST-APIs & 

OData

Stand-alone & 
SAP App 

extensions

SAP Build Apps – Key Capabilities
Enterprise-grade apps with an intuitive visual drag-and-drop experience, regardless of skill level

SAP Build Code

SAP Build Work ZoneUse of SAP BTP 
authentication and 

destination

SAP Build Process 
Automation

SAP Build Apps
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Visual application logic

with flow functions

Customizable design themes and 

navigation

Simplified UI creation with

drag-and-drop functionality

Rich library of components and 

400+ built-in formula functions

Powerful features for full-stack no-code development
Key frontend capabilities
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Powerful features for full-stack no-code development
Key backend capabilities

Visual data modeling for custom data persistency

Data transformations with extended entities

Cloud deployments, informative 

migrations & project history
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Visual cloud functions   

SAP BTP Destinations

Powerful features for full-stack no-code development
Key integration capabilities

SAP BTP Authentication

OData & REST API

integrations

Native integration 
with SAP 
applications



SAP Build Work Zone - Design business sites visually
Create engaging sites to get work done quickly
across enterprise applications

SAP Build Work Zone

Maximize team productivity
with guided experiences and 
knowledge sharing

Build personalized business
sites with ease



SAP Build Process Automation

Flexibly customize 
& extend the solution 

to your needs

Organize knowledge with 
document management &  
knowledge management

Enrich sites with web 
content widgets and 
guided experiences

Enable a personalized 
and role-based 
user experience

Provide secure and central 
access to apps, tasks and 

processes

Empower business users 
to create, and share content

Utilize solution specific ready-
made content and content 

templates

Leverage business content from 
SAP solutions, partners and 

custom-built

SAP Build Apps

Standard Edition

Advanced Edition

Integration Suite

SAP Build Work Zone

SAP and 3rd Parties

SAP Build Work Zone – Key capabilities 

Drive collaboration and 
increase team productivity 

with interactive Workspaces

Provide an optimized 
mobile experience via  
dedicated mobile app
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Advanced Edition  

(formerly SAP Launchpad service)

(formerly SAP Work Zone)

Standard Edition

Extend the standard edition with:

Web content

Empower business users to 

create and publish content

Integration with 3rd party solutions

Provide solution specific content

And more..

Access multiple systems

Integrate custom apps

Leverage customizations and 

extensions 

SAP Build Work Zone
Provide access to applications, processes, and information anywhere on any device
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The building blocks of a great user experience

Employee-focused

Personalized and easy to use with 

role-based data

Workspaces

Self-service personal, project, topical, 

departmental and community workspaces

App launcher

A central place for your SAP business 

applications, data and processes

Search

Discover and find information with powerful 

content and document indexing

Conduct surveys and polls

Engage, monitor and measure with 

embedded Qualtrics surveys

Task inbox

Quickly process incoming tasks and 

workflow items that matter to you

Sap business apps

Quick access to SAP S/4HANA and other 

frequently used business apps

Guided experiences

Run guiding user experiences 

on top of workflows

Mobile ready

Anytime, anywhere access with responsive 

web and a dedicated mobile app

Ui integration cards

Embed and display SAP and third-party 

business data from across your organization

Knowledge base

Create, retain and share knowledge 

across the entire organization
Communicate and engage

Self-sufficient, freeform layout and drag-and-

drop design to engage employees

Extend and develop

Extend with full IDE based on SAP Business 

Application Studio



SAP Build Process Automation - Automate processes visually
Simplify process and task automation

SAP Build Process Automation

Automate faster with Workflow 
Management, Robotic Process 
Automation (RPA), and AI capabilities

Build with ease using visual
drag-and-drop tools
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Processes and
workflows 

Forms and 
multistep approvals 

Task 
automation

SAP Build Process Automation

Business process insights 
and transformation

SAP Signavio

Pro-code
app dev

SAP Build Code

Low-code 
app dev and 

business sites

SAP Build

Business rules 
and decisions

Enterprise 
Automation

Fusion team 
development

Unified launchpad
and task center

Prebuilt 
content

Document 
understanding

Process visibility 
and flexibility

SAP and non-SAP 
integration 

SAP Integration Suite

SAP Build Process Automation
Automate processes and tasks with drag-and-drop-simplicity

430+ prebuilt 
processes and automations
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Forms builder

Forms and multistep approvals 
Design forms for requests and approvals

▪ Drag-and-drop forms builder

▪ Define clean and easy-to-consume layouts 

▪ Incorporate text, number and date fields, 

drop-down menus, and check boxes
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Automation editor

Task automation
Automate routine tasks with robotic process automation (RPA) capabilities

▪ Automate repetitive manual tasks, high-

volume tasks and multiple-system tasks

▪ No-code or low-code (JavaScript) 

experience depending on complexity

▪ Automation recorder for UI-based 

automations
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SAP Task Center

Unified launchpad and task center
Simplify access and improved operations

▪ Access and process all notifications 

and tasks across different solutions 

in one place

▪ Web and mobile access

▪ Improve efficiency by delivering 

a seamless user experience
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Business rules editor

Business rules and decisions
Create and maintain business rules for decision management

▪ Spreadsheet-like decision tables 

or text-based rules

▪ Validation, error-highlighting, 

orchestration

▪ Create, maintain, and manage rule 

versions without relying on IT for 

additional development effort



27PUBLIC

Data extraction template creation

Document understanding
AI-based document processing to use data from digital documents 

▪ Extract data from digital documents, 

use them in the process and / or 

transfer them to your enterprise 

systems for processing

▪ Structured and unstructured data 

sources 

▪ Pre-trained machine learning models 

and easy template creation without 

data scientists' support
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Process visibility dashboard

Process visibility
Monitor and manage process performance

▪ Monitor processes in and across 

SAP and third-party applications

▪ Event-driven process views and AI-

based cycle-time predictions

▪ Milestones, service-level-

agreements and key performance 

indicators tracking
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Integrate seamlessly
Develop faster using pre-built workflows, bots and connectors for SAP and non-SAP systems

Content store

430+ of process content packages, RPA bots 
and connectors

Connect with applications, processes and 

data across SAP and non-SAP systems

Use business data without loosing context 

and meaning

Visit the SAP Business Accelerator Hub

https://api.sap.com/build


SAP Build End to End Scenario
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Get up to date on the latest 

SAP Build news, product 

updates, and much more. 

https://www.sap.com/cmp/nl/sap-builders-nl/index.html
https://www.sap.com/cmp/nl/sap-builders-nl/index.html


Follow SAP Build On: Activate Service Booster

• SAP Build Apps

• SAP Build Process Automation

• SAP Build Work Zone

Sign up to SAP BTP Free Tier

Understand BTP Platform

Explore: SAP Product Page | Product Demo

Learn more: SAP Help Portal |SAP Learning Journey

https://community.sap.com/topics/process-automation
https://www.youtube.com/c/SAPProcessAutomation
https://www.linkedin.com/company/sapbpa/
https://help.sap.com/docs/build-apps/service-guide/booster-automatic-configuration
https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://help.sap.com/docs/WZ/b03c84105ff74f809631e494bd612e83/4679f1cb6ed24e2eb0ebd07151758269.html
https://developers.sap.com/tutorials/btp-free-tier-account.html
https://help.sap.com/doc/5fd179965d5145fbbe7f2a7aa1272338/latest/en-US/PlatformConfiguration.pdf
https://www.sap.com/products/process-automation.html
https://www.youtube.com/watch?v=4uQgooTqEAE&t=1s
https://help.sap.com/viewer/p/PROCESS_AUTOMATION
https://learning.sap.com/learning-journey/utilize-low-code-no-code-applications-and-automations-for-citizen-developers/getting-started-with-sap-process-automation


Thank you.
Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

More questions? Please reach out to: sapbuild@sap.com
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