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Opportunity

$125,000
Value of Reliability, ABB Survey Report 2023

Unplanned Downtime Cost Per Hour
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Accomplishments
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1. Pitch

Obtained support 
from leadership

2. Assemble

Identified resources 
and tasks

3. Organize

Confirmed capacity 
of each resource

4. Enable

Configured 
technical resources

5. Connect

Established API 
connections

6. Implement

Setup counter-
based maintenance

7. Execute

Triggered update to 
maintenance plan

8. Confirm

Verified new work 
order
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Outlook

Operations 
Data – Real 
Time Values

SAP BTP – 
Datasphere (DI) 
Measurements

S/4HANA – 
Measurement 

Record

SAP BTP – 
Datasphere (DI) 

Work Orders

SAP BTP – API 
Management

Mobile 
Application

Counter-Based Maintenance Workflow with Advanced Analytics

Anomaly 
Detection

Next PM 
Prediction
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Data Foundation
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SAP Datasphere (DI)

integrating and managing 

data across systems, 

enhancing analytics and 

machine learning

SAP Datasphere

data management solution 

that centralizes and 

simplifies access to business 

data across landscapes

SAP Integration Suite

integrating applications, 

data, processes and APIs 

orchestrating across diverse 

environments

Data 
empowerment

Data 
unification

Integration 
simplified



User Experience
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SAP IAS:

 Authentication screen

SAP Work Zone:

 Launch screen

List View: 

All Orders

Detail View: 

Order Information



User Experience

SAP Identity 
Authentication Service

Application  (Web Build)

SAP Mobile Start

Authenticates

Destination
trust

SAP BTP

User Device Data Provider

SAP API Management

SAP Build Work Zone SAP Build Apps
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Conclusions

Design and build for embedded intelligence (EI)

Maintain a light wire (APIs)

Prepare for various interfaces

Consider user experience
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