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Al Assisted Corrective Maintenance from
Notification to WO Creation

Corrective Maintenance : Work Order Recommendations via HANAand | IVs

Historic Maintenance Data A %

(Short & Long Texts)
Notifications Maintenance Work

Orders

SAP Business.
Technology
Platform

Text Extraction

Extract key information
i from long text to improve
i relevance :
Match Historical Orders
using HANA Vector
Engine

Find corresponding
Operations from
historical notifications

: Encode shortand key
i information from long text :

© 2024 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Recommended Task

List for Open
Notifications

Cons

of m

past |
Olucio wiur
planned and
actual data

Creation with
Notification to
i Maintenance Planner

e pr—rr—

personnel time
estimates

;Automated Work Order

@ Business Challenge

Maintenance Planners frequently need to
create consistent Work Orders in response
to Notifications. To streamline the process
the planners need assistance from a
template structures which best fits the
current open notification

@ Solution

SAP Generative Al Hub LLM Services for
similarity matching for long text and
documents

SAP HANA Vector DB for scoring text
embeddings

In-app extensions for Work Order selection
with recommended templates based on
historic planned and actual data

SAP Build Process Automation for
orchestrating work order creation and notification
to users

SAP Signavio for monitoring and triggering
execution flows

Benefits and Value

Improved Process Efficiency for automatable
Work Orders

Consistent Notification Handling between
Planners for Time and Material Estimates

Reduced Manual Effort and Errors




SAP Business Technology Platform
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Subject HANA i summarize a list of operations
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Subject Long Text

i List of operations and components
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Al Assisted Corrective Maintenance from
Notification to WO Creation

= SAP Easy Access > SaHioo [ B of

SAP Easy Access

~ 9 Favorites
J WES1 - Logical message types
J BDS0 - Activate Change Pirs for Mess. Type
% SWE2 - Display/Maint. Event Type Linkages
* /IWXBE/CONFIG - Configure Enterprise Event Channel
& /ASADEVACI_MONITOR - ACI Monitor Transaction
J /ASADEV/68000202 - Connection Customizing File Transfer
& CG3Z - Upload file
[3 Manual Payments
[asLT
 WFND/ERROR_LOG - SAP Gateway Error Log
 SICF - Edit HTTP Service Hierarchy
s DHRDBMON - Resilient Data Buffer Monitor
s DHCDCMON - CDS View Replication Monitor
J DHCDCSTG - DHCDC Job Settings
s ODQMON - Monitor for Operational Defta Queue
J UCONCOCKPIT - Unified Connectivity Cockpit
* /IWNGW/H_CLEAR_CACHE - Clear the hub's cache
“ /SMB/BBI - Solution Builder
 (UI2/FLP - SAP Fiori Launchpad
f& URL - FLP Logon
* /IWNGW/BEP_DEMO - Generate demo notifications - DEMO
J MUI2/ILOG - UI2 log
& URL - ### Launchpad Designer ###
J {UI2/FLC - Fiori Launchpad Checks
% [UIZ/FLPD_CUST - Fiori Lpd. Designer (client-spec.)
 [UI2/FLC1 - Fiori Launchpad Checks
s /UI2/FLPD_CONF - Fiori Lpd. Designer (cross-client)
& /IWFND/MAINT_SERVICE - Activate and Maintain Services
H FI12_HBANK - Change House Banks
J /SMB/BBI - Solution Builder
s SLG1 - Application Log: Display Logs
> [ Admin

Content Discovery
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https://content-discovery.int.sap/assets/use-case/UC10000134

Automated Accounting Advisor | Challenge

Accounting teams need to ensure accurate recording of business transactions while dealing with capacity limits,
high time pressure and non-standard transactions

\  CHALLENGE

Accounting teams manage precise
recording of company transactions.

Software vendor X has
charged us 100.000 EUR for
a license package. Please
post that in the ERP!

Correct posting (e.g. account and
document type) is crucial, but
requires knowledge.

additional stress which can lead to
errors.

{ ] 7 Month-end close deadlines impose

[ | PR
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Automated Accounting Advisor | Solution — Functionality
The ‘Automated Accounting Advisor’ uses company-specific accounting guidelines and GenerativeAl to provide
fast posting proposals to accountants, while keeping the “human in the loop”

m “Automated Accounting Advisor”

v provides user-friendly chat

U

Software vendorXhas interface
charge(_i us 100.000 EUR II | propose account 1234 |
for a license pack?ge. | ‘“Licenses for purchased ~ F oK 1 100.000 EUR . . L.
hiosidel PE?{S;;hat the | sw” based on section 4 of | = ACC 1234 v' matches transaction description
r l . . . . .
_the Accounting Manual. _, with organization's accounting
manual

v’ offers curated proposal for
posting parameters of the
business transaction

v’ after final review, can update
Automated Accounting Advisor the ERP system automatically
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Automated Accounting Advisor | Solution — Architecture
Our architecture combines the latest SAP stack to transform natural language dialog and company-specific

sources into S/4-compatible posting proposals.

f Generative Al HUB \
/
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SAP Al Core

OpenAl
GPT-4 I
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SAP Cloud Connector
v On-premise
{ SAP®S/AHANA J
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Automated Accounting Advisor | Prototype demonstration

Automated Accounting Advisor

Please book 100000 for acquired software licenses

Please see here my posting suggestion. Please confirm to book in SI4HANA.

Company Code

‘ 2024

Account

‘ 73212100

Account Description

‘ Licenses for software (purchased) acquisition

Amount

‘ 100000

| confirm the suggested posting. &

| posted the FI document for you in your S/4HANA system.
Show posting in SAP S/AHANA system

Type here...

Notebook
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Home

Miele-Museum in Giitersloh zahlt zu beliebtesten Museen Deutschlands - Assigned To Me Tickets Escalated To.. Tickets

Tickets I My High Priority Tickets Unassigned
Neue Westfalische
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Get Appointments
Service Agent requests free Slots from FSM




t3 Home

H:1 Your entries have been saved.

Live Activity Center

Christian Giinther

ICKet T
10050 - Washing machin_ E‘T

@ X

= 10050 - Washing machine requires fix...

Subject

Washing machine requires fixing

Contract

Qverview Interactions

= ltems (1)
Line Product
10

1 Selected

REPAIR

General Data Notes Skill

Processing
Billing Request

Requested Stan
20.06.2020 02:00

Actual Start

Coverage

Service Technician

Contract Restriction

Solution Finder

surveys

Description

Repair

Christian Gunther

Type
Service Reguest

Work Progress
Open

Activities ltems Related Items

Work Progress

Open

Document Flow

Planned Quantity

2 Hour(s)

Product Category
Wages and salaries

Requested End
20.06.2020 04:00

Actual End

Inwoicing Method
Time and Material

Contract

Contract ltem

Priority

Normal

Skills Attachments Changes Timeline GENIUS SEARCH

TL @& Add

Actual Quantity Actual Start Actual End Action

T}

Status

Open

Appointment Search

Start Date
20.06.2020 02:00 CET

End Date
20.06.2020 04:00 CET

Duration
2 Hour(s)

Get Appointments

Available Slots (5)

NOa WelsenTel

Start Date Time:
20.06.2020 01:00 CET
End Date Time:
20.06.2020 03:00 CET
Driving Minutes (From)

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

o

Ressource:

Noa Weisenfeld

Start Date Time:
20.06.2020 02:00 CET
End Date Time:
20.06.2020 04:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

\"’

-+ & C Actin@ ~
Escalate

Add Mote

Set as Irrelevant

Assign to Me

Finish Work

Capture Signature
Generate Summary
Copy

Release Far Scheduling
Get Mext Ticket

Release To F5M

Check Consistency
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H1 Your entries have been saved.

Live Activity Center

E 10050 - Washing machin.. ET 9

® X

= 10050 - Washing machine requires fix...

Subject
Washing machine requires fixing

Contract

Overview Interactions

= ltems (1)
Line = Product
10 REPAIR
1 Selected
Notes Skill

General Data

Processing

Billing Request

Requested Start

20.06.2020 02:00

Actual Start

Coverage

Service Technician

Contract Restriction

Solution Finder

Surveys

Description

Repair

Christian Guinther

Activities

Type
Service Request

Work Progress
Open

ltems Related ltems Document Flow

Work Progress Planned Quantity

Open 2 Hour(s)

Product Category

Prigrity

Normal

Skills Attachments Changes Timeline GENIUS SEARCH
TL € A
Actual Quantity Actual Start Actual End Action
W

Wages and salaries

Requested End

20.06.2020 04:00

Actual End

Invoicing Method

Time and Material

Contract

Caontract ltem

More

Status

Open

Appointment Search

Start Date
20.06.2020 02:00 CET

End Date
20.06.2020 04:00 CET

Duration

2 Hour{s)

Get Appointments

Awvailable Slots (5)

NOoa Welsenmela
Start Date Time:
20.06.2020 01:00 CET
End Date Time:
20.06.2020 03:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

v

Ressource:

Moa Weisenfeld

Start Date Time:
20.06.2020 02:00 CET
End Date Time:
20.06.2020 04:00 CET
Driving Minutes (From):

1 Minute(s)

Driving Minutes (To):

1 Minute(s)

Pick SLOT:

"

+ # O

Achor@j ~

Escalate

Add Note

Set as Irrelevant
Assign to Me

Finish Work
Capture Signature
Generate Summary
Copy

Release For Scheduling
Get Next Tickst
Release To FSM

Check Consistency




Extension Architecture
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Adding Risk Details to Opportunity in Sales Cloud

= [Ny Q CaaTe Change Project v |MamLayout V., | End Session v > AT

® ) ) Opportunity | 116
@ Home 2, Guided Selling () Selling Super Pump Eco 11i

\G)
o
D

JL

Opportunity Y7 SetStatus v Q

89 days past close date
Selling Super Pump Eco 11i O

116 * Identify Oppor... Qualify Opportunity
’ Arral Energy DE
Opportunity

Create
General Geo Location Changes S4 Order | + ’

Edit Tabs

(@ Overview 28 Timeline

Here are a few things you could do to accelerate the dfal i General X

€100,000 Adrian Chase # Geo Location

2 You are ready to proceed £ Apj ointment on Init]
2 h
Expected Value Owner Dec 9, 2023 i Changes

i S4 Order

Pipeline Nov 30, 2023

Forecast Category Close Date Projecl

¢ i Risks
iviti Ci leted (O i=
90 days In Identify Opportunity Phase Activities (0) ow Completed (0) + = A
Insights ‘
No Results found There are no activities
Days to Close Expected Value Change
89 days ago €100,000 A Latest Note E

Status Change Times Closing Date Changed
0 2

Engagement ‘

Public
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Q Search

Change Project v

End Session v > lT)

opp
© e

ity | 1
g Super Pump Eco 11i

Q

Identify Oppor. Qualify Opportunity

General  Geo Location  Changes

S4 Order

Project

Edit Tabs

Here are a few things you could do to accelerate the d General X

i Geo Location

4
4 You are ready to proceed. [ Apj ointment on Init}

Der 9, 2023 Changes

i S4 Order

i Project

Risks
<

Activities (0)

@ Cancel

There are no activities

Latest Note

arch

@ Home ©, Guided Selling (2]

Selling Super Pump Eco 111

(O show cgffipleted (0) +

89 days past close date

\7+ Create

Risks

w Q

89 days past close d

+ Crea

SADg Se 2
= OY Q search Y > a @
o © G
@ Home 2. Guided Selling © setting super Pump Eco 11
Opportunity Yy SetStatus v - 9
Selling Super Pump Eco 11i .
116 * Identify Oppor... yualify Opportunity
. Arral Energy DE
Opportunity General  Geolocation Changes S4Order Project Risks
@ Overview .2 Timeline
Price-Sensitive Opportunity oun -
€100,000 Adrian Chase
Expected Value Owner
General Information R Steven Gary
ipeli Barbara Elliston
Pipeline Nov
Jenny Summers
Forecast Category Close Date i "
409 Open Adrian Chase
Mohan Kumar
In Identi nity Ph:
90 days;inidectty Oppotunty Etiase Price-Sensitive Opportunity Adrian Chase N
Boris Graph
Mary Fox
Risks Sara Davis \4,3
Maxwell Jannet
Q  Create
Robyn Gray
Title Mitigation Priority * Impact =
No Results found & Y P Connie Whitley
Quality not adequate review third party contractors to ease service. High 20,000 Eddie Smoke
Sara Davis
Days to Close Expected Value Change Lower Consumption rate investigate source of shipment request and Me. 100,000
89 days ago €100,000 A Pedro Borras
Status Change Times Closing Date Changed Product feature Faiure review shipment proceedure and stop deliver. Low 5,000

o 2

Engagement

=

Strong competition Find out their weakness

Liza Franklin

Create

'=’ Delete [@ v

Opportunity ¢ SetStatus v . Q
Selling Super Pump Eco 11i <
116 * Identify Oppor... Qualify
. Arral Energy DE
Opportunity General  Geolocation Changes S4 Order  Project
@ Overview -8 Timeline
Price-Sensitive Opportunity
€100,000 Adrian Chase
Expected Value Owner
General Information Risks
Pipeline .
Risks
Forecast Category Close Date
90 days In Identify Opportunity Phase Title Mitigation

prem— review third party co
delivery challenges
Insights

®

No Results found

inv
wer Consumption rate
revoke authorization

st

review
Product feature Faiure
until further

Days to Close Expected Value Change

ractors to ease service

stigate source of shipment request and

Priority

nent proceedure and stop delivery

Q @|v
Impact Employee
(20,000 Steven Gary 2]
o} Steven Gary a8
4 Steven Gary 2]
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Status Change Times Closing Date Changed

2
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Extension Architecture

Public

Extension Architecture
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Extension Architecture

Public

Extension Architecture

Aumenlicale D
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Thank you.

Pinaki Ray

Sr. Director BTP, SAP
Pinaki.ray@sap.com

Public
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