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AI Assisted Corrective Maintenance from 

Notification to WO Creation
New notification

New notification created and 

released in the ERP

1

Release Work Order
Work Order created and released 

for follow-on process of 

maintenance planning

3

Maintenance Planner

Needs to update Notification with 

required Work Order Operations 

and Components.

Ensure compliance and detailing for 

the follow-on steps to progress 

smoothly.

2

How do I 

search S4 

for past such 

issues ?

Maintenance Planners frequently need to 

create consistent Work Orders in response 

to Notifications. To streamline the process 

the planners need assistance from a 

template structures which best fits the 

current open notification

SAP Generative AI Hub LLM Services for 

similarity matching for long text and 

documents

SAP HANA Vector DB for scoring text 

embeddings

In-app extensions for Work Order selection 

with recommended templates based on 

historic planned and actual data

SAP Build Process Automation for 

orchestrating work order creation and notification 

to users

SAP Signavio for monitoring and triggering 

execution flows

Improved Process Efficiency for automatable 

Work Orders

Consistent Notification Handling between 

Planners for Time and Material Estimates

Reduced Manual Effort and Errors

Business Challenge 

Solution

Benefits and Value
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Trigger prerequisites:

- Notification status = 

released

2

SAP ERP

1

New notification 

created

New notification

New notification created and 

released in ERP

1

Event trigger

New workflow starts when 

notification was released in the 

ERP system

2

AI

Use GenAI to find orders for 

similar past notifications and 

summarize a list of operations 

to use in a new order

3

Selection form
List of operations and components 

sent to planner to select the 

relevant ones for this order. 

Collect user feedback for AI results

4

SAP ERP automation

Work order automatically 

created in the ERP system

5

Notification Email

Notify the planner that new work 

order was created or link to ERP 

Transaction for WO

6

Start workflow

trigger

GenAI Score < 95%

6

SAP Build Process Automation

Notify 

Planner

Kyma Postgres

Generative 

AI Hub 
LLM Access

AI

3

5

Start automation

Create new work 

order with operations 

list and components 

list provided by AI

GenAI Score >= 95%

ZTX AIWO

 Report

4Create new work 

order with user 

selected list 

recommended by AI

User 

Feedback

Data 

Replication

HANA 

Cloud

Event Trigger
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AI Assisted Corrective Maintenance from 

Notification to WO Creation

Content Discovery

https://content-discovery.int.sap/assets/use-case/UC10000134
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Accounting teams manage precise 
recording of company transactions.

Correct posting (e.g. account and 
document type) is crucial, but 
requires knowledge.

Month-end close deadlines impose 
additional stress which can lead to 
errors.

Accounting teams need to ensure accurate recording of business transactions while dealing with capacity limits, 

high time pressure and non-standard transactions

Automated Accounting Advisor | Challenge

Software vendor X has 

charged us 100.000 EUR for 

a license package. Please 

post that in the ERP! 

CHALLENGE
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The ‘Automated Accounting Advisor’ uses company-specific accounting guidelines and GenerativeAI to provide 

fast posting proposals to accountants, while keeping the “human in the loop”

Automated Accounting Advisor | Solution – Functionality

100.000 EUR

ACC 1234
OK

Automated Accounting Advisor

“Automated Accounting Advisor”

✓ provides user-friendly chat 
interface

✓ matches transaction description 
with organization's accounting 
manual

✓ offers curated proposal for 
posting parameters of the 
business transaction

✓ after final review, can update 
the ERP system automatically 

SOLUTION

Software vendor X has 

charged us 100.000 EUR 

for a license package. 

How do I post that in the 

ERP?

I propose account 1234 

“Licenses for purchased 

SW” based on section 4 of 

the Accounting Manual. 
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Our architecture combines the latest SAP stack to transform natural language dialog and company-specific 

sources into S/4-compatible posting proposals.

Automated Accounting Advisor | Solution – Architecture

App Logic

SAP BTP
SAP Build UI

Generative AI HUB

Cloud

On-premise

Python service

GPT-4

HANA Cloud

Vector Engine

SAP CAP
SAP AI Core

SAP Cloud Connector
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Now let’s watch the ‘Automated Accounting Advisor’ in action!

Automated Accounting Advisor | Prototype demonstration
4:30 min
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SAP Service 
Cloud
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Adding Risk Details to Opportunity in Sales Cloud
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Extension Architecture
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Extension Architecture
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Pinaki Ray

Sr. Director BTP, SAP

Pinaki.ray@sap.com

Thank you. 

mailto:Pinaki.ray@sap.com
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