
Public

SAP Community Call for 
SAP Cloud ALM Experts

July 03, 2024

Customer Communications & Relations for ALM, SAP SE



Agenda



3

You ask, we answer | Q&A 

Additional Information

News in Business Process Monitoring

Welcome

Agenda for July 3, 2024

1

2

3

4

5

We ask, you answer | Menti poll



4

Speakers

Konstantin Werthmann Stephanie Jerch

Stefan Lahr



News in Business Process Monitoring
What happened since we met in the last SAP Cloud ALM Experts Community Call
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News from Business Process Monitoring

Q3/2023

Q2/2024

Q1/2024Q4/2023

SAP Cloud ALM Quaterly Updates

https://events.sap.com/cloud-alm-quarterly-updates/en/home
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Business Process Monitoring - New Features Delivered in Q3/2023

New KPIs in Lead to Cash

The KPI Expiring 

Entitlements is now 

available for the end-to-

end process Lead to 

Cash. It counts the number 

of entitlements that are 

going to expire in 7 days or 

less.

The KPI Opportunities in 

Status "Open" or "In 

Process" is now available 

for the end-to-end process 

Lead to Cash.
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Business Process Monitoring - New Features Delivered in Q3/2023

Date Picker

Filtering by date and 

time in the KPI details is 

now more convenient. 

For filters also requiring a 

time, either select from a 

set of predefined time 

frames, or choose 

Custom Time Frame, and 

select the date and time 

from the calendar.
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Business Process Monitoring - New Features Delivered in Q3/2023

Authorizations - Access Group Attributes

As a Process Monitoring 

Administrator, you can now 

also restrict the access 

of individual users and 

user groups to the 

displayed monitoring data 

based on specific 

process attributes.
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Business Process Monitoring - New Features Delivered in Q3/2023

Data Collection per Managed Component

Besides the activation 

status of KPIs across all 

managed components, 

you can now also manage 

the data collection status 

of the KPI for each 

individual managed 

component.
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Business Process Monitoring - New Features Delivered in Q3/2023

Further New Features

Automatic pausing of KPIs:

• If no data has been collected for a KPI in the past 7 days, the data 

collection for the KPI is now automatically paused. The KPI will still 

be visible and accessible on the Home page, but depending on your 

housekeeping settings, the displayed data may be impacted.
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Business Process Monitoring – New Features Delivered in Q4/2023

URL Parameters

If you want to link to the 

Business Process 

Monitoring app from 

another application or 

solution, you can now 

create URLs that can be 

used to navigate your 

users directly to specific 

pages with specific 

settings.
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Business Process Monitoring – New Features Delivered in Q4/2023

New KPIs for SAP Cloud for Customer

The following KPIs are now 

available for the end-to-

end process Lead to Cash 

for SAP Cloud for 

Customer:

• Leads Created

• Opportunities Created

• Opportunities Not on 

Track
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Business Process Monitoring – New Features Delivered in Q1/2024

Default Scope Selection

The behavior of the scope 

selection has changed. Now, 

to see the business data for 

your managed components, 

you need to actively select 

them from the list. If you 

don't select a scope when 

entering the app, no 

business data is shown.
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Business Process Monitoring – New Features Delivered in Q1/2024

Save Chart Personalization in Views

You can now save your 

chart properties in the 

KPI details as views. This 

allows you to apply the 

settings the next time you 

work with the dashboard. 

To create a view, adjust 

your chart properties 

and/or chart type, then 

save it as a new view.
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Business Process Monitoring – New Features Delivered in Q1/2024

Events for Managed Components

You can now create event 

definitions for your KPIs in a 

more granular way by basing 

them on specific managed 

components. If a KPI is 

collecting data from more than 

one managed component, you 

can immediately see in which 

managed component the data 

exceeds a threshold.
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Business Process Monitoring – New Features Delivered in Q1/2024

Deactivate and Activate KPIs

To manage the data 

collection of your KPIs in a 

more precise way, you now 

need to turn the data 

collection for KPIs on or off 

for each individual 

managed component.
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Business Process Monitoring – New Features Delivered in Q1/2024

Event Definition Status

In the Manage KPIs 

dialog, you can now see at 

a glance for which KPIs an 

event definition is 

configured.
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Business Process Monitoring – New Features Delivered in Q1/2024

Additional New Features

Range of the scope selection

• Your scope selection now also affects the Alerting page and the KPI 

Management: On the Alerting page, you can now only see alerts 

that are associated to the managed components within your current 

scope selection.

• In the KPI Management, you can now only configure your KPIs for 

the managed components within your current scope selection.

Deleting alerts and event definitions: The deactivation and deletion of 

managed components now also affects the associated event definitions 

and alerts:

• When the data collection from a managed component is stopped, the 

associated event definitions are deactivated.

• When a managed component is deleted from the Business Process 

Monitoring app, the associated event definitions and all existing 

alerts are deleted as well.
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Business Process Monitoring – New Features Delivered in Q2/2024

New KPIs for SAP Service Cloud

The following KPIs are now 

available for SAP Service Cloud(I). 

Lead to Cash/ Contact to Service/ 

Manage Customer Service:

• Open Tickets Overdue for 

Completion

• Tickets Created

• Ticket Creation to 

Completion

(I) Formerly known as SAP Cloud for Customer



News in Business Process Monitoring
Business Process Monitoring Analytics API
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SAP Cloud ALM APIs – General Information

• Scope covers all SAP Cloud ALM processes for implementation and operations

• Designed to enable fast and direct integration with third-party tools and open-source tools

• SAP Cloud ALM APIs are documented in the SAP Business Accelerator Hub with the OpenAPI

format

• Operations Example: Observability data can be

– sent to SAP Cloud ALM as a centralized and flexible observability solution to integrate different 

monitoring tools across the cloud and applications

– consumed via SAP Cloud APIs by using the formats for metrics, events, logging, and tracing. 

As well as observability data can also be read from SAP Cloud ALM.

Further Information on SAP Cloud ALM for Operations Expert Portal:

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/calm-apis-for-operations.html

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/calm-apis-for-operations.html
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SAP Cloud ALM APIs for Operations

SAP Cloud ALM

Application Clients

End User

Mobile or Desktop

Analytics 

Service

SAP Cloud ALM for Operations 

Use Cases

SAP Business 
Accelerator Hub

SAP

Analytics Cloud

Third-Party

API catalogue is published

Observability 

Data

* Details see OpenTelemetry@SAP

OpenTelemetry

OData/REST

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/data-collection-infrastructure.html
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List of KPIs with their status:

• Settings > KPI Management

• KPI Management 

Business Process Monitoring Home
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SAP Cloud ALM Analytics API with data provider Business Process Monitoring

Example with Developer Tool
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Request

Response contains

• Active KPIs with additional information

• Managed Components

Business Process Monitoring Analytics API – Content example

{
"providerName": "KPI_HISTORY_TOTALS",
"providerVersion": "v1"

}

https://api.sap.com/api/CALM_ANALYTICS/tryout

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Business Process Monitoring Analytics API – Content example

{

"providerName": "KPI_HISTORY_TOTALS",

"providerVersion": "v1"

}

https://api.sap.com/api/CALM_ANALYTICS/tryout

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Context:

Lead to Cash / Order to Cash

KPSD000103 Open Sales Documents

Backlog for 7 days back

Response contains

• KPI Details with values according to request 

parameters for e.g. timeRange, kpiId

Additional option: 

• add filter for Managed Component

Request

Business Process Monitoring Analytics API – KPI Card Example 

Open Sales Documents

{
"format": "table",
"tableType": "raw",
"timestampFormat": "unix",
"timeRange": {

"semantic": "C7D"
},
"resolution": "D",
"timezone": "+00:00",
"queries": [

{
"name": "",
"provider": "KPI_HISTORY_TOTALS",
"columns": {

"dimensions": [
"serviceId", "serviceName", "kpiName", "kpiDescription", "kpiCategory"

],
"metrics": [

{
"measure": "kpiValue"

}
]

},
"filters": [

{
"key": "kpiId",
"values": [

"KPSD000103"
]

}
]

}
]

}
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Business Process Monitoring Analytics API – KPI Card Example 

Open Sales Documents

update

https://api.sap.com/api/CALM_ANALYTICS/tryout

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Business Process Monitoring Analytics API – KPI Card Example 

Open Sales Documents
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Context: 

Lead to Cash / Order to Cash / Manage 

Accounts Receivable

KFFI000148 Financial Postings

Response contains

• KPI Details with values according to request 

parameters for e.g. timeRange, kpiId

Additional option: 

• add filter for Managed Component

Request

Business Process Monitoring Analytics API – KPI Card Example 

Financial Postings

{
"format": "table",
"tableType": "raw",
"timestampFormat": "unix",
"timeRange": {

"from": "20240627000000",
"to": "20240627235959"

},
"resolution": "D",
"timezone": "+02:00",
"queries": [

{
"name": "",
"provider": "KPI_HISTORY_TOTALS",
"columns": {

"dimensions": [
"serviceId", "serviceName", "kpiName", "kpiDescription", "kpiCategory"

],
"metrics": [

{
"measure": "kpiValue"

}
]

},
"filters": [

{
"key": "kpiId",
"values": [

"KFFI000148"
]

}
]

}
]

}
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Business Process Monitoring Analytics API – KPI Card Example

Financial Postings

update

https://api.sap.com/api/CALM_ANALYTICS/tryout

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Business Process Monitoring Analytics API – KPI Card Example

Financial Postings
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SAP Cloud ALM Analytics API with data provider Business Process Monitoring

Example with Developer Tool
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SAP Cloud ALM APIs – Good to Know Things and Further Information

• See documentation for detailed information: 

https://help.sap.com/docs/cloud-alm/apis/about?locale=en-US

• API Guide for SAP Cloud ALM - What’s New:

https://help.sap.com/docs/cloud-alm/apis/whats-new

• All APIs in Cloud ALM can be tested in API Hub

https://api.sap.com/api/CALM_ANALYTICS/tryout

• Postman samples is available here: 

https://github.com/SAP-samples/cloud-alm-api-examples

https://help.sap.com/docs/cloud-alm/apis/about?locale=en-US
https://help.sap.com/docs/cloud-alm/apis/whats-new
https://api.sap.com/api/CALM_ANALYTICS/tryout
https://github.com/SAP-samples/cloud-alm-api-examples
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Context:

Events in Business Process Monitoring

Alert Inbox

Response contains

• Events with additional information

Request

Business Process Monitoring Analytics API - Event Example

{
"format": "table",
"timeRange": {

"semantic": "L24D"
},
"resolution": "H",
"timezone": "+01:00",
"limit":"10",
"queries": [

{
"name": "legend1",
"provider": "EVENTS",
"columns": {

"dimensions": [
"serviceType", "useCaseId", "useCase", "serviceId", "serviceName“,                     
"eventName"

],
"metrics": [

{ "measure": "events“ },
{ "measure": "eventSituations“ },
{ "measure": "totalDuration“ },
{ "measure": "tickets“ },
{ "measure": "alerts“ },
{ "measure": "mails“ },
{ "measure": "chatMessages“ },
{ "measure": "operationFlows"
}

]
},
"filters": [

{
"key": "useCaseId",
"values": [

"BPMON"
]

}
]

}
]

}
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Business Process Monitoring Analytics API – Event Example

update

https://api.sap.com/api/CALM_ANALYTICS/tryout

Update

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout
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Business Process Monitoring Analytics API – Event Example

https://api.sap.com/api/CALM_ANALYTICS/tryout

https://api.sap.com/api/CALM_ANALYTICS/tryout
https://api.sap.com/api/CALM_ANALYTICS/tryout


Menti
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Please open www.menti.com

and use code 5603 6073

https://www.menti.com/al28inheq2gj

We ask, you answer!

http://www.menti.com/
https://www.menti.com/al28inheq2gj


Additional Information
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SAP Community News

Read on

New blog with a comprehensive description on “First steps 

to work with SAP Cloud ALM Deployment scenario for SAP 

ABAP systems (7.40 or higher)”

https://community.sap.com/topics/application-lifecycle-management
https://community.sap.com/t5/technology-blogs-by-sap/first-steps-to-work-with-sap-cloud-alm-deployment-scenario-for-sap-abap/ba-p/13627068
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Let your voice be heard by joining the ALM Customer Engagement Initiatives for SAP Cloud 

ALM and SAP Focused Run by July 10th!

▪ SAP Cloud ALM for Implementation: Customer Engagement Council - join by July 10

▪ Simplified Implementation Experience in SAP Cloud ALM - join by July 10

▪ Assisted Assessment of End-to-End implementation based on SAP Ariba Guided Buying 

(includes SAP Cloud ALM for Implementation) - join by July 10

▪ SAP Focused Run (multiple use cases) - join by July 10

Continuously running SAP Cloud ALM influencing programs for:

▪ Implementation

▪ Operations

▪ Service

ALM Customer Engagement Initiatives and influencing programs

https://influence.sap.com/sap/ino/#campaign/3727
https://influence.sap.com/sap/ino/#campaign/3722
https://influence.sap.com/sap/ino/#campaign/3744
https://influence.sap.com/sap/ino/#campaign/3710
https://influence.sap.com/sap/ino/#/campaign/3501
https://influence.sap.com/sap/ino/?sap-outbound-id=E27559AC56C0C3B51477CCD75576EE5C57CDEAA5#/campaign/3525
https://influence.sap.com/sap/ino/?sap-outbound-id=E27559AC56C0C3B51477CCD75576EE5C57CDEAA5#/campaign/3669
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Upcoming ALM Events

JULY

23-25 SAP ALM Summit APJ
Bengaluru

24 What's New In SAP Cloud ALM for Implementation Q2/2024
Virtual

25 What's New In SAP Cloud ALM for Operations Q2/2024
Virtual

SAVE THE DATE

Sep 24-27 SAP ALM Summit EMEA, Mannheim, Germany (register here)

Oct 8-9 SAP TechEd Virtual (get notified) 

ALM Events Overview

https://events.sap.com/sap-alm-summit-apj-and-emea-south-2024/en/home
https://events.sap.com/cloud-alm-quarterly-updates/en/home
https://events.sap.com/cloud-alm-quarterly-updates/en/home
https://events.sap.com/eur/sap-alm-summit-emea-2024/en/home
https://www.sap.com/events/teched.html
https://support.sap.com/en/alm/alm-events.html
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SAP ALM Summit EMEA
Ignite your ALM journey!
September 24-27, 2024 | Manufaktur Mannheim, Germany

Benefit from 4 packed days of sessions.

Learn from our ALM customers.

Leverage our partners' experience.

Discuss with ALM experts.

Make use of countless networking possibilities.

REGULAR TICKET
1.690 € + 19% VAT (Starts July 1, 2204)
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Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our monthly ALM 

newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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The next SAP Community Call for SAP Cloud ALM Experts will take place on

August 7th, 4pm CET | 10am EST

The focus topic of this call will be Implementation

Register and / or save the date via SAP Community.

We will be back!

https://community.sap.com/t5/sap-community-calls/sap-community-call-for-sap-cloud-alm-experts/ev-p/303745


Q&A 
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Ask your questions!

Please ask your questions! 

Use the Q&A panel in the Zoom webinar to ask your questions.



Contact information:

Thank you.

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

ALM Customer Communications, SAP SE

cloudalm@sap.com

mailto:cloudalm@sap.com
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