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News in Business Process Monitoring
What happened since we met in the last SAP Cloud ALM Experts Community Call
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Further New Features

Automatic pausing of KPIs:
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Business Process Monitoring — New Features Delivered in Q4/2023
URL Parameters

Business Process Monitoring — New Features Delivered in Q4/2023
New: KPIs for SAP Cloud for Customer

Business Process Monitoring — New Features Delivered in Q1/2024
Default Scope Selection

Business Process Monitoring — New Features Delivered in Q1/2024
Save Chart Personalization in Views

Business Process Monitoring — New Features Delivered in Q1/2024
Events for Managed Components
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Business Process Monitoring - New Features Delivered in Q3/2023

New KPIs in Lead to Cash

Business Process | i Expiring Entitlements
Monitoring =

—

+0.0%
compared to 10/9/2023

The KPI Expiring
Entitlements is now
available for the end-to-
end process Lead to
Cash. It counts the number
of entitlements that are
going to expire in 7 days or
less.

Opportunities in Status "Open" or "In
=  Process"

30 454

+4.7%
compared to 10/9/2023

@ B w O

The KPI Opportunities in
Status "Open” or "In
Process" is now available
for the end-to-end process
Lead to Cash.



Business Process Monitoring - New Features Delivered in Q3/2023

Date Picker

Business Process
Monitoring

—

M S

Filtering by date and
time in the KPI details is
now more convenient.
For filters also requiring a
time, either select from a
set of predefined time
frames, or choose
Custom Time Frame, and
select the date and time
from the calendar.

Public

B ® B

ET7 Business Process Monitoring

Home / Lead to Cash / Opportunity to Quote / Manage Oppartunity / Opportunities in Status "Open” or “In Process”
Opportunities in Status "Open" or "In Process™ (172 zooa w02z 3507y

Standard” ~
e —

Oct 2, 2023 - Oct 24,2023 £ sy

Documen! ts (22)

Quarterly Subscription Q1  Open On Track Best Food and Beverag.
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Business Process Monitoring - New Features Delivered in Q3/2023
Authorizations - Access Group Attributes

Business Process
Monitoring

—

As a Process Monitoring
Administrator, you can how
also restrict the access
of individual users and
user groups to the
displayed monitoring data
based on specific
process attributes.

Manage Access Groups / Sales Processes US

Sales Processes US

Copy Group
General Attributes  Process Scope Users
Attributes +
Sales Organization  w is (Dom. Sales Org US (1710) X Al X
Company Code v is (Company Code 1710 (1710) X Q) %




Business Process Monitoring - New Features Delivered in Q3/2023
Data Collection per Managed Component

Business Process
Monitoring

—

M A

Besides the activation
status of KPIs across all
managed components,
you can how also manage
the data collection status
of the KPI for each
individual managed
component.

Public

Manage KPlIs / Supplier Invoices Created

Supplier Invoices Created

Source to Pay > Invoice to Pay > Process Invoices

Activation Status Last Configuration Change Current Global Value
Active Sep 13, 2023 13

)
Infermation Events Data Collection

Managed Components

Name Type

SAP S/4HANA Cloud

SAP S/4HANA Cloud

Data Collection Status
G J
L

Deactivate

Data Collection Details

The data collection is inactive. No relevant data could
be found.

The data collection is active. Last successful data
collection: Sep 13, 2023, 01:30:16 PM

10



Business Process Monitoring - New Features Delivered in Q3/2023 ©
Further New Features

Business Process Automatic pausing of KPIs:
Honitoring - If no data has been collected for a KPI in the past 7 days, the data
':> collection for the KPI is now automatically paused. The KPI will still
be visible and accessible on the Home page, but depending on your
housekeeping settings, the displayed data may be impacted.

Public 11



Business Process Monitoring — New Features Delivered in Q4/2023

URL Parameters

Business Process
Monitoring

&

If you want to link to the
Business Process
Monitoring app from
another application or
solution, you can now
create URLSs that can be
used to navigate your
users directly to specific
pages with specific
settings.

Public

> ® &

= [T Business Process Monitoring o LastRefresh : Dec 21,2023, 3:45:55AM & &) 8 @ g @ @0 8
Home / Lead to Cash / Order to Cash / Manage Customer Order / Open Sales Documents
oPen sa les Documents ' 12/14/23, 12:00 AM - 12/21/23, 9:45 AM ' Services/Systems: MyS4HANACloud_01 ' Unfiltered 100 *
Standard v
Sales Document Type: Sales Organization: Sales Office: Distribution Channel. Division
@ (5] & [} [ e Clear  Adapt Filters
~
(@) & D ow
150
W 1t=m Backlog
=
B W item Total
2
=
)
2
2 s0
@
. el
AB Lagistics Ltd. (10100001) Exotic Liquids Ltd. (10100002) Office Supplies Lid. (10100003)
Customer
Documents (100) B2 (=
Document Number Sales Document Type Sales Organization Distribution Channel Division Customer Item Backlog Item Total Crea
24445 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Salve [
21137 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Ezeq
16616 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Arie
21503 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Quee
24099 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Cher
21125 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2  Morts
16574 Standard Order (TA) Dom. Sales Org DE (10.. Direct Sales (10) Product Division 00 (0) AB Logistics Ltd. (1010.. 1 2 Mort

&

demo.eu10.alm
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Business Process Monitoring — New Features Delivered in Q4/2023
New KPIs for SAP Cloud for Customer

Business Process
Monitoring

—

The following KPIs are now
available for the end-to-
end process Lead to Cash
for SAP Cloud for
Customer:

» Leads Created

» Opportunities Created

» Opportunities Not on
Track

|||| Leads Created
—  Manage Lead

3297

-0.6%
compared to the previous 7-day period

G % O

I || Opportunities Created
LLLL Manage Cpportunity

3297

compared to the previous 7-day period

G &« O

I'_O'n Opportunities Not on Track
iz Manage Opportunity

-0.8%
compared to 09/20/2023

ES

2387

13



Business Process Monitoring — New Features Delivered in Q1/2024 ©
Default Scope Selection

Select a Scope

Business Process

e . Standard(~) @ Toggle Filter Bar  Adapt Filters
Monitoring
Managed Components (5/5) Search: | Search Text
@ 1 7 | Name Description Service Type System Type System ID

I MyS4HANACloud_01 MyS4HANACIloud_01 (0M276I1B) SAP S/4HANA Cloud
MySuccessFactorsHXMSuite_01 MySuccessFactorsHXMSuite_01 (OM1RSB2) SAP SuccessFactors HXM Suite

MyEMS_01 MyEMS_01 SAP Entitlement Management

)] MySalesServiceCloud_01 MySalesServiceCloud_01 (OM21VRH) SAP Cloud for Customer

(@] QM7002 QM7 (QM7002) SAP S/AHANA ABAP QM7

The behavior of the scope
selection has changed. Now,
to see the business data for
your managed components,
you need to actively select
them from the list. If you
don't select a scope when
entering the app, no
business data is shown.

Apply (3) Cancel

Public 14



Business Process Monitoring — New Features Delivered in Q1/2024
Save Chart Personalization in Views

Business Process
Monitoring

—

You can how save your
chart properties in the
KPI details as views. This
allows you to apply the
settings the next time you
work with the dashboard.
To create a view, adjust
your chart properties
and/or chart type, then
save it as a new view.

Public

Standard v
Sales Documentgtegory:

=

Sales Document Type:

80,000
60,000

40.000

o . l I
0

Quantity

—

15



Business Process Monitoring — New Features Delivered in Q1/2024
Events for Managed Components

Business Process
Monitoring

—

You can now create event
definitions for your KPIs in a
more granular way by basing
them on specific managed
components. If a KPl is
collecting data from more than
one managed component, you
can immediately see in which
managed component the data
exceeds a threshold.

Public

Event Definition Details

Event Configuration

Event or Alert Name: *

Incomplete Sales Invoices (1010)

Managed Component: *

CCWJ720

Warning: *

— 1,600

_|_

Critical: *

1,800

16



Business Process Monitoring — New Features Delivered in Q1/2024
Deactivate and Activate KPIs

Business Process
Monitoring

—

To manage the data
collection of your KPIs in a
more precise way, you how
need to turn the data
collection for KPIs on or off
for each individual
managed component.

Public

Manage KPls / Billing Document Line Items Created

Billing Document Line ltems Created

Lead to Cash > Order to Cash > Manage Billing & Invoicing
v
Information Events Data Collection
Managed Components
Name Type Data Collection
‘ SAP S/4HANA Cloud
| SAP S/4HANA Cloud
SAP S/4HANA Cloud

Data Collection Details

An error occurred during the data collection. No relevant data
could be found.

The data collection for the KPI is turned on. Last successful data
collection: Nov 28, 2023, 03:55:17 PM

The data collection for the KPI is turned off because of missing
business data or because it was turned off manually. Last
successful data collection: Nov 07, 2023, 09:31:41 AM

17




Business Process Monitoring — New Features Delivered in Q1/2024

Event Definition Status

Business Process
Monitoring

—

In the Manage KPIs
dialog, you can now see at
a glance for which KPIs an
event definition is
configured.

Public

Manage KPIs

KPIs (101)

Name

Billing Document Line ltems Created

Billing Documents Not Posted to Accounting
Billing Documents Posted

Billing Documents Posted

Blocked Purchase Order Items

Blocked Purchase Order Items

Canceling Sales Invoices

Candidates Created

Process

Lead to Cash > Order to Cash > Manage Billing & Invoicing

Lead to Cash > Order to Cash > Manage Billing & Invoicing

Lead to Cash > Order to Cash > Manage Billing & Invoicing

Design to Operate > Order to Invoice > Manage Billing & Invoicing

Source to Pay > Procure to Receipt > Manage Purchase Order

Design to Operate > Procure to Receipt > Manage Purchase Order

Lead to Cash > Order to Cash > Manage Billing & Invoicing

Recruit to Retire > Attract to Hire > Recruit New Hires

Event Definition

Not Configured

Configured

Configured

Not Configured

Not Configured

Configured

Not Configured

Not Configured

Last Configuration Change

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023

Dec 5, 2023




Business Process Monitoring — New Features Delivered in Q1/2024 ©
Additional New Features

Business Process
Monitoring

—

Public

Range of the scope selection

* Your scope selection now also affects the Alerting page and the KPI
Management: On the Alerting page, you can now only see alerts
that are associated to the managed components within your current
scope selection.

* In the KPI Management, you can now only configure your KPIs for
the managed components within your current scope selection.

Deleting alerts and event definitions: The deactivation and deletion of

managed components now also affects the associated event definitions

and alerts:

« When the data collection from a managed component is stopped, the
associated event definitions are deactivated.

 When a managed component is deleted from the Business Process
Monitoring app, the associated event definitions and all existing
alerts are deleted as well.

19



Business Process Monitoring — New Features Delivered in Q2/2024 ©
New KPIs for SAP Service Cloud

Business Process I'_C:‘: gplen ;rif.km Overdue for ahl  Tickets Created Ottt Crostion to S
Monitoring = ompletion

: 66" 3374

134
-3.6% +2.4% +7.7%
compared to 04/9/2024 compared to the previous 7-day period compared to the previous 7-day period
Alerts 1 = 0 =% O =0

The following KPIs are now

available for SAP Service Cloud®.

Lead to Cash/ Contact to Service/

Manage Customer Service:

« Open Tickets Overdue for
Completion

* Tickets Created

» Ticket Creation to
Completion

(I) Formerly known as SAP Cloud for Customer

Public 20



News in Business Process Monitoring

Business Process Monitoring Analytics API



SAP Cloud ALM APIs — General Information

- Scope covers all SAP Cloud ALM processes for implementation and operations
- Designed to enable fast and direct integration with third-party tools and open-source tools

SAP Cloud ALM APIs are documented in the SAP Business Accelerator Hub with the OpenAPI
format

Operations Example: Observability data can be
— sent to SAP Cloud ALM as a centralized and flexible observability solution to integrate different
monitoring tools across the cloud and applications

— consumed via SAP Cloud APIs by using the formats for metrics, events, logging, and tracing.
As well as observability data can also be read from SAP Cloud ALM.

Further Information on SAP Cloud ALM for Operations Expert Portal:
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/calm-apis-for-operations.html

Public
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SAP Cloud ALM APIs for Operations

p
ErrBTP @ SAP Business

@ Accelerator Hub
4 \

SAP Cloud ALM /\%}\)
SAP OData/REST
@ Analytics Cloud>- SAP Cloud ALM API catalogue is published
&
End User %
I Analytics

Third-Party Service

Co | T

<
. . ®
Application Clients LML

Mobile or Desktop

SAP Cloud ALM for Operations
Use Cases

I

1

1

1

1

1

1 Observability
X Data
1

1

1

1

1

1

\

-~ = ——————————

* Details see OpenTelemetry@SAP
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/data-collection-infrastructure.html

Business Process Monitoring Home

FI Business Process Monitoring . . o @ 8 ©® @ @ &

T — List of KPIs with their status:

Application Settings

Standard v

L ahes Organicn o . . > Access Control (Active)

> 0

G e © KPIManagement

[ R A 2 C

= = : e - Settings > KPI Managemen

Overview Biling Documents Not Posted to Accounting

Lesd to Casn Source to Pay iling Documents Poste

» » A o -
2 =
»3[ Py ey~ ling Documants Posted
R s A i :
5 ke [ ]
") - Blocked Purchase Ordes
n_ - 4 é = , e
S — - c— .
S5y Oente Opecee sy Recrlto e s .
Custome Projecs with “Ta Postpane” Amount
= i ~lR
Customer Projects wen “To Wrte O Amount
, L KPIs (104)
Favorites Ui TL Y Th s ope Name Process Evertt Definition Last Configuration Change
Delveries Overdue for Biing Biling Decument Line e Created Loadt 1 Cash » Qe 1 Cash > Manage BN & Ivalking configures un 76, 2024
Ootvaries Gverdus fo Picking Biling Decuments Not Posted o Accounting Load 10 Cash > Odr 1o €ash > Manage Biling & Ivaling Conigurod un 26, 2024
=] . ;
merws Posted o Operare = Oder 1o nvolce = Manage Billng & Inwicing Non Canfigured
Blocked Purchase Order ems Source ta Pay > Procurt 10 Rsceiot > Manags Purchase Order wed  un2s 202

Biocked Purchase Order items  Operese > Pracure 1o Recelpe > Marage Purchase Order Hot Canfigured Jun 28, 2024
Caneeling Sales Inveices Leadd 1o Gash = Order ta Cash = Manage Biling & ot Canfigured Jun 28, 2026

Candidates Crasied Riscrui ta Retioe > Alract 1o Hine > Rscruit Mew Hires Not Canfigured

Conmracs Created to Employee Start Date Recruit ta Retie » tract 1 Hie > Onboard New Hires Configured

Reecrui ta Reine > Aract 1o Hire > Onbaard Mew Hires Mot Canfigured

with T Pastpane” Amoure Leadd to Cash » Order o Cas

Mange Biting B Invaicing ot Configured Jun 28, 2024

Customer Prajects with “To Wrte O Amaunt Lead 1o Cash > Order 0 C

Manage Biling & Imvaicing Not Canfigured

Custoemer Projects with Cusrue “To @il Reverus - Order 0 Cash > Manage Biing & Invokcing Contigured
Dolveries Quordue fo Biling Losd 10 Cash > Order 1o Cash > Manage Biing & Imvoicing Configurod Jun 26, 202
Deliveries Ovardue for Picing Lesc 1o Cash > Order o Cash  FUH| Cstamsr Order Contigwea 2024
Deliveries Overdue fox Picking Design 0 Operate = Proshuc 1o Delvery > Fulll Customer e Non Canfigured Jun 28, 2024
Delvery Nems Ghsrcue for B Lesd 1o Cash > Order 1o Cash > Manaige BRING B Invokcing ot configured Jun 28, 2024

uring Billing Due Buns Leadi 10 Gash > Order 1o Cash > Manage Biing & Fvaicing Non Canfigured Jun 26, 2024

Public



SAP Cloud ALM Analytics API with data provider Business Process Monitoring
Example with Developer Tool
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Business Process Monitoring Analytics APl — Content example

SAP  Business Accelerator Hub Explore Resources Discover Integrations Partner with Us Req U eSt

%2 SAP Cloud ALM

SAP Application Lifecycle Management (ALM) solution for the Intelligent Enterprise. {
"providerName": "KPI_HISTORY_TOTALS",
"providerVersion": "vi"
}
c@ ‘ REST API ‘
SAP Cloud ALM Analytics Response contains

Access to all analytics from SAP Cloud ALM
data providers.

- Active KPIs with additional information

- Managed Components

Version 1.0.0 ACTIVE

Public C? https://api.sap.com/api/CALM ANALYTICS/tryout 26
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Business Process Monitoring Analytics APl — Content example

BAP” Business Accelerator Hub ) urces  Discover Inte Response Body ~ Response Headers

o« SAP Cloud ALM Analytics

1o all analytics from SAP Cloud ALM data providers.

QOverview AP| Reference Schema View API Consumption Try Out

Q search

POST

FI®@a485",
providersffilters Environment: SAP Cloud ... “Exceptions During Payment Runs”
Dara Provider Data ~

{
"KICXeesas2",

Data Provider Filters N

Da

Parameters  Headers  Body

KPSD@8249" ,
Code Snippet

: "Billing Document Line Items Created”
POST  /analyticsiy

KPI_HISTORY_TOTALS",
w1t

KISF@8203",
"Job Applications in Status \"Not Applied

FEEDBACK

"KPSD@@8386",
“label”: "Missing Fields in Incomplete Sales Document Items"

"KPPROJB212",

Response Body Resp

"Customer Projects with \"To Postpone\" Amount"
se Headers

: "Sales Orders in Status \"Open\" or \"In Process\""

Response Body  Response Headers

true,
dimension”,

“key" 5fdBc2e-4326-4813-befa-23b22c148862",

{ { "key": V 5fd8c2:-4326-4813-tmfz-z}bz:cldaem",
"oroviderName": "KP|_HISTORY_TOTALS", o N
llproviderve I,‘Sior]ll: "V1" MySalesServiceCloud_@1"

Y 5fdBc2e-4326-4813-befa-23b22c148035",
} MySuccessFactorsHXMSuite_@1"

triggerRefresh™: true,

“group": "dimensions_group”

Public
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Business Process Monitoring Analytics APl — KPI Card Example
Open Sales Documents

Request Context:
o Lead to Cash / Order to Cash
iresomprormat unic KPSD000103 Open Sales Documents
"timeRange": {
,, e o Backlog for 7 days back
e e .
R Response contains
p (1):2;,:5 :{"KPI_HISTORY_TOTALS",
"dimensions": [ . . .
5 "%er‘viceId", "serviceName", "kpiName", "kpiDescription", "kpiCategory" ° KPI Detalls Wlth Values accordlng to request
K parameters for e.g. timeRange, kpild
}
]
s Additional option:
g e
. - add filter for Managed Component
) ]
]
}

28



Business Process Monitoring Analytics APl — KPI Card Example
Open Sales Documents

SAP" Business Accelerator Hub Explore  Resources  Discover Integrations  Partner with Us Hi Stephanie v Response Body  Response Headers

o< SAP Cloud ALM Analytics

Access to all analytics from SAP Cloud ALM data providers.

Overview  APIReference  SchemaView APl Consumption  Try Out
h for anythin
L : POST  /analytics/providersidata Environment: SAP Cloud ...
Data Provider Das ~
Data Provider L | ¢ Headers Body  Ce pet
analytics/provide {
“format’: "table”, x . .
“tableType": "raw g piCategory”,
Data Pr s A “timestampForma a rang
“timeRange": { o
“semantic™; "C7D" = ) o
analyti piDescription”,
resolution": “D", string”
“timezone": "+00:00
“queries”: [
" KPI_HISTORY_TOTALS",
“columns™: {
“dimensions": [
“serviceld", “serviceName", "kpiName", "kpiDescription”, "kpiCategory” f
] — 1719014460000,
’“(e rics” | "Open Sales Documents”,

“measure”: “kpiValue" “Measures the number of sales orders that are still open, that is, without complete delivery. It is not considered whether the planned goods issue date is i
. } n the past or in the future.”,
1e@

§ ]

“filters" :
"key”™: "kpild", dpProviderExecutionTime”: @.159669584
“values”: [ }

“KPSD000103" 1

Public C‘? https://api.sap.com/api/CALM ANALYTICS/tryout 29
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Business Process Monitoring Analytics APl — KPI Card Example
Open Sales Documents

@ &

@

Public

.7 Business Process Monitoring

e

Home / Lead to Cash / Order to Cash

Order to Cash ls;zs.‘zq, 12:00AM - 6/28/24, 12:12PM . Services/Systems: MyS4HANACloud_01, MySuccessFacto...

Standard ~
sales Organizatior

<)

Manage Customer Order

Q A @ »

206 iof1 3of8 0

ch" Open Sales Documents

1004

+17.6%
compared to 06/27/2024

Alerts 2

@

Incomplete Sales Documents

114
+10.0%

compared to 06/27/2024

Alerts w0

Sales Documents with Delivery
Block

+12.5%
compared to 06/27/2024

Alerts 0§ 1

Sales Document Type

=]

Fulfill Customer Order

|j|  Throughput of Outbound Goods
[L Movements

2442

compared to the previous 1-day period

Alers 0/ 2 QO

‘Outbound Deliveries Overdue for
Goods Issue

+6.7%
compared to 06/27/2024

(&

+6.7%
compared to 06/27/2024
Alerts 0 1

Distribution Channel

=]

Manage Billing & Invoicing

(x] a @ »
lofz  3of14 0

Expiring Entitlements

+8.1%
compared to 06/27i2024

Deliveries Overdue for Billing

484

+6.7%
compared to 06/27/2024
Alerts 2 7 1 EEx O

Delivery Items Overdue for
Billing

2404

+6.79%
compared to 06/27i2024

@

Sales Document Category

Company Code:

=)}

Collect Payment

Q A @ »

0of0 0of0 30f3 L]

Overdue Open Items in Accounts
Receivable (Customer Items)

131+

+4.8%
compared 1o 06/27/2024

B & ©

Exceptions During Payment
Runs

1054

compared to the previous 1-day period

w O

Ji|  Payment Runs per Company
il code

2 v
-33.3%

compared to the previous 1-day period

w O

Last Refresh : Jun 28, 2024, 12:03:26PM @& B @

e a8 0 =20

(= B Clear Adapt Filters

Manage Accounts Recelvable

o a <] »

lofi oofo 30f3 0
il Financial Postings
5304
+3.9%
compared to the previous 1-day period
BT 0O
il || Financial Line Items Pasted
1,3107
’
-0.5%

compared to the previous 1-day period

Alerts R a6

Open Items in General Ledger
Accounts (FI-GL)

7,845

+5.2%0
compared to 06/27/2024
Alerts 1

w @

&

v= Open Sales Documents

00

+17.6%
compared to 06/27/2024

Alerts 2
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Business Process Monitoring Analytics APl — KPI Card Example

Financial Postings

Request

rom": "20240627000000",
o": "20240627235959"

ion", "kpiCategory"

Context:

Lead to Cash / Order to Cash / Manage
Accounts Receivable
KFFI000148 Financial Postings

Response contains

- KPI Details with values according to request
parameters for e.g. timeRange, kpild

Additional option:

- add filter for Managed Component

31



Business Process Monitoring Analytics APl — KPI Card Example
Financial Postings

SAP" Business Accelerator Hub Explore

Resources  Discover Integrations  Partner with Us b Q Histephanie v Response Body Response Headers

Show API Key
<5 SAP Cloud ALM Analytics

Access to all analytics from SAP Cloud ALM data providers.

“serieName”

“totalCount™: 1,
“count™: 1,
'dimension.
Overview  APIReference  SchemaView  APIConsumption  Try Out “kpiName",
"kpiCategory”,
"kpiDescription”
Q h for anything 1.
POST analytics/providers/data Environment: SAP Cloud ... T 7
e e oo . kpivalu
"kpiName'
"string"
Data Provider List A Parameters Headers Body  Code Snippet
¥ "kpiCategory”,
PAMIc { 2 string”
a
o
i
Kleta Provides Fite i : F "kpiDescription®,
timeRange’ ~string"
“from": "20240627000000",
syt “to": “20240627235959"
“resolution™ "D", ERTE
“timezone": "+02:00", e
“queries™ [
KPI_HISTORY_TOTALS",
“columns™: {
“dimensions”: [
serviceld", "serviceName", "kpiName", "kpiDescription", "kpiCategory”
! "Measures the number of performed financial postings.”,
“"metrics": 996
“measure™: "kpiValue" B
} "dpProviderExecutionTime": @.105749839
] ¥
b 1
“filters™: [
{
"key": "kpild",
“values”: [
"KFFI000148"
}
1
}
J ]
Public

C‘? https://api.sap.com/api/CALM ANALYTICS/tryout 32
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Business Process Monitoring Analytics APl — KPI Card Example
Financial Postings

@ &

@

Public

.7 Business Process Monitoring

e

Home / Lead to Cash / Order to Cash

Order to Cash ls;zmq, 12:00AM - 6/27/24, 11:58PM . Services/Systems: MyS4HANACloud_01, MySuccessFacto...

Standard ~
sales Organizatior

<)

Manage Customer Order

Q A @ »

206 iof1 3of8 0

ch" Open Sales Documents

+25.0%
compared to 06/26/2024
Alerts 2

Incomplete Sales Documents

104
+25.0%
compared to 06/26/2024

Alerts w0

Sales Documents with Delivery
Block

+14.3%
compared to 06/26/2024
Alerts r1

Sales Document Type

=]

Fulfill Customer Order

|j|  Throughput of Outbound Goods
[L Movements

4494

compared to the previous 1-day period

w @

Alerts 0 2

‘Outbound Deliveries Overdue for
Goods Issue

+2.3%
compared to 06/26/2024

(&

+2.3%
compared to 06/26/2024

Alerts 0 1

Distribution Channel

=]

Manage Billing & Invoicing

(x] a @ »
lofz  3of14 0

Expiring Entitlements

+19.4%
compared to 06/26/2024

Deliveries Overdue for Billing

454

+2.3%
compared to 06/26/2024
Alerts 2 [ 1 FEx O

Delivery Items Overdue for
Billing

225%

+2.3%
compared to 06/26/2024

@

Sales Document Category

Company Code:

=)}

Collect Payment

Q A @ »

0of0 0of0 30f3 L]

Overdue Open Items in Accounts
Receivable (Customer Items)

125%

+25%
compared to 06/26/2024

B & ©

Exceptions During Payment
Runs

1004

compared to the previous 1-day period

w O

Ji|  Payment Runs per Company
il code

147
96.5%

compared to the previous 1-day period

w O

Last Refresh : Jun 28, 2024, 12:03:26PM @& B @

e a8 0 =20

(= B Clear Adapt Filters

Manage Accounts Recelvable

o a <] »

lofi oofo 30f3 0
il Financial Postings
996“
+1.9%
compared to the previous 1-day period
BT 0O
il || Financial Line Items Pasted
2,490
’
+2.0%

compared to the previous 1-day period

Alerts R a6

Open Items in General Ledger
Accounts (FI-GL)

7,455%

+1.8%
compared to 06/26/2024
Alerts 1

w @

&

Financial Postings

996 “

compared to the previous 1-day period

e w O
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SAP Cloud ALM Analytics API with data provider Business Process Monitoring
Example with Developer Tool

Cookies

aaaaaaa

“KPSDE103"

eeeeeeee

= ]}
BN

g oy
S G
r~

Public

34



SAP Cloud ALM APIs — Good to Know Things and Further Information

See documentation for detailed information:
https://help.sap.com/docs/cloud-alm/apis/about?locale=en-US

API Guide for SAP Cloud ALM - What’s New:
https://help.sap.com/docs/cloud-alm/apis/whats-new

All APIs in Cloud ALM can be tested in APl Hub
https://api.sap.com/api/CALM ANALYTICS/tryout

Postman samples is available here:
https://github.com/SAP-samples/cloud-alm-api-examples

Public
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Business Process Monitoring Analytics API - Event Example

Request Context:

{ Events in Business Process Monitoring

"format": "table",

N e Alert Inbox

h ion": "H",

ame e, Response contains
{

"name": "legendl",
"provider": "EVENTS",

ot - Events with additional information

"serviceType", "useCaseId", "useCase", "serviceId", "serviceName®,
"eventName"

1

)
"metrics": [

{ "measure": "events® },
{ "measure": "eventSituations® },
{ "measure": "totalDuration® },
{ "measure": "tickets* },
{ "measure": "alerts® },
{ "measure": "mails“ },
{ "measure": "chatMessages*“ },
{ "measure": "operationFlows"
}
]
1
"filters": [
{
"key": "useCaseId",
"values": [
"BPMON"
]
}
]




Business Process Monitoring Analytics APl — Event Example

SAP  Business Accelerator Hub Explore  Resources Discover Integrations  Partner with Us

Hi Stephanie v v RESPON

Show AP1 Key
<3 SAP Cloud ALM Analytics

Access to all analytics from SAP Cloud ALM data providers.

https:ifcalm-prod-eu10-rel-demo.eu10.alm.cloud.sap/api/calm-analytics/vl/analytics/providers/data

AP| Reference Schema View API Consumption Try Out

200
for anything POST

ovidersidata Environment: SAP Cloud ...

Response Body Response Headers

POST

[
{
Data Provider v Parameters Headers Body  Code Snippet
ider Filter v x
[*3
<
format’: "table”, a8
“timeRange”: { w
“semantic”: "L24D" &=
‘resolution": "H", “serviceld”,
timezone": “+01:00", “serviceName"
“limit": .
“queries [ "measures”
"totalDuration”,
"name": "legendl”,
“provider": "EVENTS",
“columns" { i ckete®
dmeslons’:[ "chatﬂes:;g!s",
serviceType :
useCaseld” "operationFlows”,
“useCase”, “events”,
“serviceld "eventSituations”
‘serviceName’
“eventName™
“metrics" [
“measure "SAP_SAHANA®,
) “BPMON" ,
"Business Process Monitoring”,
“measure”; “eventSituations"
)
{

“"measure”: "totalDuration”

ickets”

“"measure"; “alerts”

“"measure”; "mails"
h )
L o " "dpProviderExecutionTime": 1.257843045
‘measure”: “chatMessages )
X 1
{
L ‘operationFlows™
}
1
)
“filters™: [
“key": "useCaseld",
"values": [
"BPMON"
1
}

] C‘? https://api.sap.com/api/CALM ANALYTICS/tryout 37
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Business Process Monitoring Analytics APl — Event Example

" " Filters
ESAP Process ing (©) LastRetre e 1121430 € B B e Q ® @2 8
Production Orders Cverdue for Release Plant 1 DEx | |
Alerting 6]
@
Alerts (1 1t 4 Alert ) x
® ® [ v 3 @ — 5
Alert Name and Message . .
a Production Orders Overdue for Release Plant 1 DE € Actons IS cen ey o
= Production Orders Overdue for Release Plant 1 DE ) ) A i )
Production Orders Overdue for Release Plant 1 DE

ority: Hig Created A Jul 02, 20 M SAP Cloud ALM Notifications
nt Rating Process = @ Jerch, Stephanie
sting: @
THE BESTRUN SAP

SAP Cloud ALM Notification

Rating Alert Details Operation Flows Tickets
e e @ Business Process Monitoring Event
v 12 = .
- Production Orders Overdue for Release Plant 1 DE
MyS4HANACIoud_01
Service Name MyS4HANACIoud_01
i SAP S/ AC
ALERT DETAILS Service Type SAP S/4HANA Cloud
Object Details Plant(WERKS) = Plant 1 DE (1010)
. Subject 40.0 | Production Orders Overdue for Release
(Backlog) | Thresholds (Waming/Critical)
E 35/40
E Reported at 2024-07-02 09:02:52 UTC
Rating Critical
KPIDetalls o s e s e
Alert Definition
A 4 Let's Run Better Together!
Your SAP Cloud ALM Team _HNNEN

@
Alert Filters

ANALYTICS/tryout

C‘? https://api.sap.com/api/CALM

Public
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Menti



We ask, you answer!

Please open www.menti.com

and use code 5603 6073

https://www.menti.com/al28inheq2gj

40
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Additional Information



SAP Community News

New blog with a comprehensive description on “First steps
to work with SAP Cloud ALM Deployment scenario for SAP
ABAP systems (7.40 or higher)”

First steps to work with SAP Cloud ALM Deployment scenario for SAP ABAP
systems (7.40 or higher)

EI7 DoloresCorrea ©
Product and Topic Expert 05-12-2024 2:42 PM

"‘ﬁ 22Ku=los“ @ 4,451

Purpose

1. Configuration of your Transport Management System (TMS) on the Managed Systems
1.1. Create the test landscape in Transport Management System TMS

2. Setup on the SAP Business Technology Platform BTP

2.1. Getting the service key/binding credentials of the SAP Cloud ALM API service instance
3. Setup on the Managed Systems

3.1. Managed Systems Prerequisites

3.1.1. Technical Prerequisites of the managed systems

3.1.2. Network Prerequisites

3.1.3. Required Authorizations

3.1.4. Required SAP Notes to be implemented in the managed systemS

3.1.5. Configure the PUSH Data Provider

3.1.5.1. Log on to the relevant client to run /n/SDF/ALM_SETUP

3.1.5.2. Target ALM Description

3.1.5.3. Maintain HTTP Destination

3.1.5.4. User to register the jobs

3.1.5.5. Generated jobs after the initial registration

3.1.5.6. Activation of Deployment Use cases

4. Setup in the SAP Cloud ALM application

4.1. Create a project

4.2, Create a Feature

4.2.1. Transport Requests Creation

4.2.1.1. Transport of Capies Creation

4.2.2. Transport Requests Release

4.2.2.1. Deletion of the empty transport request

4.2.3. Assign/Unassign a transport request

4.2.4. Transport request Import- Deploy

4.2.5. Repair a transport request

4.2.6. Navigate to the Transport Organizer for CTS-managed Transports via Transport ID
4.2.7. Changes to the transport track after connecting and using it in a Featurereol

5. Analytics

6. SAP Cloud ALM roles

7. Troubleshooting for SAP NetWeaver Application Server for ABAP (7.40 or higher): SAP S/4HANA On-
Premise system, SAP S/AHANA Cloud private edition, or ECC system

7.1. Errors in the SAP Cloud ALM

:/ Read on
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ALM Customer Engagement Initiatives and influencing programs

Let your voice be heard by joining the ALM Customer Engagement Initiatives for SAP Cloud
ALM and SAP Focused Run by July 10th!

= SAP Cloud ALM for Implementation: Customer Engagement Council - join by July 10
= Simplified Implementation Experience in SAP Cloud ALM - |oin by July 10

= Assisted Assessment of End-to-End implementation based on SAP Ariba Guided Buying
(includes SAP Cloud ALM for Implementation) - join by July 10

= SAP Focused Run (multiple use cases) - join by July 10

Continuously running SAP Cloud ALM influencing programs for:
= |mplementation

= QOperations
=  Service
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https://influence.sap.com/sap/ino/#campaign/3727
https://influence.sap.com/sap/ino/#campaign/3722
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https://influence.sap.com/sap/ino/#campaign/3710
https://influence.sap.com/sap/ino/#/campaign/3501
https://influence.sap.com/sap/ino/?sap-outbound-id=E27559AC56C0C3B51477CCD75576EE5C57CDEAA5#/campaign/3525
https://influence.sap.com/sap/ino/?sap-outbound-id=E27559AC56C0C3B51477CCD75576EE5C57CDEAA5#/campaign/3669

Upcoming ALM Events

N N
Y v JULY
O OO 23-25 g?&ﬁtm Summit APJ
O0®eoO0 24 What's New In SAP Cloud ALM for Implementation Q2/2024
® O OO0 Virtual
OO0 O 25 yhatis New In SAP Cloud ALM for Operations Q2/2024
Irtua

SAVE THE DATE

Sep 24-27 SAP ALM Summit EMEA, Mannheim, Germany (register here)

Oct 8-9 SAP TechEd Virtual (get notified)

ALM Events Overview


https://events.sap.com/sap-alm-summit-apj-and-emea-south-2024/en/home
https://events.sap.com/cloud-alm-quarterly-updates/en/home
https://events.sap.com/cloud-alm-quarterly-updates/en/home
https://events.sap.com/eur/sap-alm-summit-emea-2024/en/home
https://www.sap.com/events/teched.html
https://support.sap.com/en/alm/alm-events.html

SAP ALM Summit EMEA
Ignite your ALM journey!

September 24-27, 2024 | Manufaktur Mannheim, Germany

Benefit from 4 packed days of sessions.
Learn from our ALM customers.
Leverage our partners' experience.
Discuss with ALM experts.

Make use of countless networking possibilities.

REGULAR TICKET
1.690 € + 19% VAT (Starts July 1, 2204)

. . ' . B~ GALILEO
M X Tricentis ﬂ = r%‘s’étrac 53} GROUP

Gold Sponsor

L~




Stay Updated: ALM Newsletter

Stay updated about the latest news in
Application Lifecycle Management!

Register now for our monthly ALM
newsletter here:

[ Reqister here ]



https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html

We will be back!

The next SAP Community Call for SAP Cloud ALM Experts will take place on

August 7th, 4pm CET | 10am EST

The focus topic of this call will be Implementation

Register and / or save the date via SAP Community.
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https://community.sap.com/t5/sap-community-calls/sap-community-call-for-sap-cloud-alm-experts/ev-p/303745

Q&A



Ask your questions!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.
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Thank you.

Contact information:

ALM Customer Communications, SAP SE
cloudalm@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.


mailto:cloudalm@sap.com

	Slide 1: SAP Community Call for SAP Cloud ALM Experts
	Slide 2: Agenda
	Slide 3: Agenda for July 3, 2024
	Slide 4: Speakers
	Slide 5: News in Business Process Monitoring What happened since we met in the last SAP Cloud ALM Experts Community Call
	Slide 6: News from Business Process Monitoring
	Slide 7: Business Process Monitoring - New Features Delivered in Q3/2023 New KPIs in Lead to Cash
	Slide 8: Business Process Monitoring - New Features Delivered in Q3/2023 Date Picker 
	Slide 9: Business Process Monitoring - New Features Delivered in Q3/2023 Authorizations - Access Group Attributes 
	Slide 10: Business Process Monitoring - New Features Delivered in Q3/2023 Data Collection per Managed Component 
	Slide 11: Business Process Monitoring - New Features Delivered in Q3/2023 Further New Features 
	Slide 12: Business Process Monitoring – New Features Delivered in Q4/2023 URL Parameters
	Slide 13: Business Process Monitoring – New Features Delivered in Q4/2023 New KPIs for SAP Cloud for Customer
	Slide 14: Business Process Monitoring – New Features Delivered in Q1/2024 Default Scope Selection
	Slide 15: Business Process Monitoring – New Features Delivered in Q1/2024 Save Chart Personalization in Views
	Slide 16: Business Process Monitoring – New Features Delivered in Q1/2024 Events for Managed Components
	Slide 17: Business Process Monitoring – New Features Delivered in Q1/2024 Deactivate and Activate KPIs
	Slide 18: Business Process Monitoring – New Features Delivered in Q1/2024 Event Definition Status
	Slide 19: Business Process Monitoring – New Features Delivered in Q1/2024 Additional New Features
	Slide 20: Business Process Monitoring – New Features Delivered in Q2/2024 New KPIs for SAP Service Cloud
	Slide 21: News in Business Process Monitoring Business Process Monitoring Analytics API
	Slide 22: SAP Cloud ALM APIs – General Information
	Slide 23: SAP Cloud ALM APIs for Operations
	Slide 24: Business Process Monitoring Home
	Slide 25: SAP Cloud ALM Analytics API with data provider Business Process Monitoring Example with Developer Tool
	Slide 26: Business Process Monitoring Analytics API – Content example
	Slide 27: Business Process Monitoring Analytics API – Content example
	Slide 28: Business Process Monitoring Analytics API – KPI Card Example  Open Sales Documents
	Slide 29: Business Process Monitoring Analytics API – KPI Card Example  Open Sales Documents
	Slide 30: Business Process Monitoring Analytics API – KPI Card Example  Open Sales Documents
	Slide 31: Business Process Monitoring Analytics API – KPI Card Example  Financial Postings
	Slide 32: Business Process Monitoring Analytics API – KPI Card Example Financial Postings
	Slide 33: Business Process Monitoring Analytics API – KPI Card Example Financial Postings
	Slide 34: SAP Cloud ALM Analytics API with data provider Business Process Monitoring Example with Developer Tool
	Slide 35: SAP Cloud ALM APIs – Good to Know Things and Further Information
	Slide 36: Business Process Monitoring Analytics API - Event Example
	Slide 37: Business Process Monitoring Analytics API – Event Example
	Slide 38: Business Process Monitoring Analytics API – Event Example
	Slide 39: Menti
	Slide 40: We ask, you answer!
	Slide 41: Additional Information
	Slide 42: SAP Community News
	Slide 43: ALM Customer Engagement Initiatives and influencing programs
	Slide 44: Upcoming ALM Events
	Slide 45
	Slide 46: Stay Updated: ALM Newsletter
	Slide 48: We will be back!
	Slide 49: Q&A 
	Slide 50: Ask your questions!
	Slide 51: Thank you.

