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“712% OF GLOBAL CEOS BELIEVE

THE NEXT 3 YEARS

WILL BE MORE CRITICAL
FOR THEIR INDUSTRY

THAN THE LAST 50 YEARS.”

FORBES INSIGHTS
2016 GLOBAL CEO OUTLOOK



DESIGN THINKING 1S CERTAINLY IN THE NEWS

ggg:ergs - WE R E D G‘:l]t‘ cN cw ﬂork Ei“l(‘ﬁ McKinsey&Company

Review
THE

EVOLUTION

The Power of Design

OF DESIGN IBM’s Got a Plan to Bring IBM’s Design-Centered
Thinking - March 2016

THINKING
Design Thinking to Big Strategy to Set Free the
Business - Jan 21 2016 Squares - Nov 14, 2015

D] co.oesicn

PROFITS 1ST BOOK EXCERPT INVESTING
RESULTS FOR THE NEW RA‘I’IDNAL FINDING THEBEST
COMPANIES BERANC ONLINE BROKERS

T Mo W g

Design Thinking Shakes Up The Beige B“SmE ﬂeﬁsﬁsﬁwﬁﬁeek

6 MINUTE READ | INNOVATION BY DESIGN

World Of Enterprise Software

Design in Tech Report 2016
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the way companies innovate.
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g .

For all of us who use a computer or mobile device, great design is changing how we
ive and work. John Maeda's report heips explain why.
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.. AND THE RESULTS SPEAK FOR THEMSELVES

D Index

S & P Index

$39,923

228%

$17,523

4y reddot design award
winner 2015

design for
experience
awards

- Apple

- Coca-cola

- Ford

« Herman Miller
- IBM

« Intuit

« Newell

« Nike

- P&G

« Rubbermaid

- Stanley Black &

Decker

« SAP

- Starbucks

- Starwood

- Steelcase

- Target

- Walt Disney
« Whirpool

% @3 INTERACTION
& # AWARDS



THOSE THAT DON'T HAVE ARE ACQUIRING

Timeline of #DesigninTech M&A Activity Version 2.0

2004—-2012

« FLEXTRONICS

+acq. Frog Design 2004

* MONITOR

+acq. DOBUN 2007

= RIM

+acq. TAT 2010
 FACEBOOK

+acq. Sofa2011

= GLOBALLOGIC
+acq. Method 2011

= ONE KING'S LANE
+acq. Helicopter 2011

» GOOGLE

+acq. Mike & Maaike 2012
= FACEBOOK
+acq. Bolt Peters 2012

= SQUARE

+acq. 80/20 2012

= GOOGLE

+acq. Cuban Council 2012

A total of 42 design firms have been acquired since 2004. ~50% of which have been acquired within the last year with Accenture,

2013

2014

2015

« FACEBOOK

+acq. Hot Studio 2013

=« ACCENTURE

+acq. Fford 2013

= SHOPIFY

+acq. Jet Cooper 2013

« DELOITTE

+acq. Banyan Branch 2013
= INFOR

+acq. Hook & Look 2013

=« GOOGLE
+acq. 17FEET 2013

= GOOGLE
+acq. Hattery 2013

= OCULUS / FB

+acq. Carbon Design 2014

« GOOGLE

+acq. Gecko Design 2014

= CAPITAL ONE

+acq. Adaptive Path 2014

= ACCENTURE

+acq. Reactive 2014

= DELOITTE

+acq. Flow Interactive 2014
= PWC

+acq. Optimal Experience 2014
« KPMG

+acq. Cynergy Systems 2014
= BCG

+acq. S&C 2014

*« FACEBOOK
+acq. TeehansLax 2015

= BBVA

+acq. Spring Studio 2015
= MCKINSEY

+acq. Lunar Design 2015
= CAPITAL ONE
+acq. Monsoon 2015

= WIPRO

+acq. Designlt 2015

= ERNST & YOUNG
+acq. Seren 2015

= DELOITTE

+acqg. Mobiento 2015

Deloitte, IBM, Google, and Facebook as the most acquisitive.

Source: @kpcb #DesigninTech @johnmaeda @mbuzzard

= AIRBNB

+acq. lapka 2015

= COOPER ‘consolidation
+acq. Catalyst 2015

= SALESFORCE
+acq. Akta2015

= ACCENTURE
+acq. Chaotic Moon 2015
+acq. PacificLink 2015

s FLEX ‘medcaldesign
+acq. Farm Design 2015

2016

= PIVOTAL
+acq. Slice of Lime 2016

= |IBM

+acq. Resource/Ammirati 2016

+acq. ecx.io 2016
+acq. Aperto 2016

= KYU COLLECTIVE *minority

+min. IDEO 2016

= CAPGEMINI
+acq. Fahrenheit 212 2016

= DELOITTE
+acq. Heat 2016

Design
in Tech




IT’S SHIFT FROM
INFORMATON 10 INNOVATION TECHNOLOGY

FORRESTER IT SURVEY, 2013

28%
DRIVE BUSINESS k DRIVE BUSINESS
INNOVATION INNOVATION

2%

KEEP THE LIGHTS ON KEEP THE LIGHTS ON

TODAY THE FUTURE




INNOVATION = CREATIVITY x EXECUTION



EXECUTION

PROBLEM SOLVING:

WE'RE ALL GOOD AT THIS BUT IT OFTEN LEADS TO
INCREMENTAL INNOVATIONS



CREATIVITY

PROBLEM FINDING:

IDENTIFYING THE PROBLEM WORTH FINDING IS WHATOFTE
N LEADS TO BREAKTHROUGH INNOVATIONS
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|/ THE DIGITAL INNOVATION SYSTE' i %
\  THAT E[NABLES YOU TO INNOVATE ATSCALETO + ~ = 8
3 . CONFIDENTLY REDEFINE YOURBUSINESS

pa— \
—
Lr—— :
Sl
3
3
—

’ ’ » L | v,




1 ? D-GATE 1 3 D-GATE 2

DESIGN &

DELIVER

EXPLORE PROTOTYPE
w888 -~







WORKSPACE Smart Stores Overview Lo-Fi PROJECT .

< Smart Stores Overview Lo-Fi

p ” Project Description

What do you want to do first?

@——_ o m
Represent each group of end users Bring your project to life with a Create a study to gather feedback Upload files to use in your
as a persona to guide your design prototype from users prototype or study
decisions
CREATE A PERSONA START PROTOTYPING CREATE A STUDY UPLOAD FILES




MAKING BUSINESS SENSE

AND OPPORTUNITY OF EDGE
TECHNOLOGY AT SCALE



CX

OPS
BUSINESS







POWER OF - THE CROWD
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SAP Leonardo

| 1. WE UNDERSTAND
2. WE DESIGN FOR BUSINESS IMPACT

3. WE ARE READY TO DELIVER






