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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Introduction to Enterprise Automation with SAP
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Free up timeReduce errorsSpeed up processes

The promise of automation
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But traditional automation had challenges…

Fragmented and 

incomplete automation 

Emphasis on individual tasks, missing 

the full business process scope   

Bot proliferation
Many narrow bots create complexity 

and increase management overhead 

Brittle and expensive
UX-first automation breaks when 

underlying processes change

Focus on automating individual tasks
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SAP Integration Suite

Integrate 

everything

SAP Signavio

Improve 

continuously

SAP Build

Automate

completely AI

Enterprise Automation with SAP
Future proof your journey to become an intelligent and automated enterprise

Integrate SAP and non-SAP applicationsAutomate processes with ease Uncover insights from all processes
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Demo

Improving the new-hire experience
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Enterprise Automation with SAP – Example Use Cases

Enable advanced onboarding 

experience and shared

service automation

HXM

Streamline approval-based 

Journal Entry Posting in 

SAP S/4HANA

Finance

Digitize paper-based 

invoice processing and 

posting to SAP S/4HANA

Finance

Streamline sales orders credit 

limits & creation based

on the process findings

Sales

Enrich & identify missing 

master data for Purchase 

Order processing

Procurement

Optimize electricity meter 

readings & ensure master 

data quality

Utilities

Automate invoice auditing 

process and ensure 

compliance

Finance

Optimize waste-

management with

intelligent processes

Sustainability
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SAP Integration Suite 
SAP Build Touchpoints
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Holistic integration

SAP Build Process Automation SAP Integration Suite

Combine your automations with a cloud-based integration platform to integrate your

processes to any type of backend application with pre-built connectors and adapters
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Event-driven architectures

SAP Build Process AutomationSAP Integration Suite

Trigger processes fully automatically with business events. Listen and subscribe to anything

that happens inside your system of records to proactively trigger an automation
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Connectivity at scale

SAP Build Process AutomationSAP Integration Suite

Connect your apps and processes with various data sources using actions. Consolidate the

data and re-use it during the process flow or in your application at the runtime.
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Start Your Enterprise Automation Journey

▪ Build a use case with SAP BTP Free Tier version

▪ Activate your SAP Build entitlements or SAP Signavio entitlements 

included in your RISE for SAP offering

Try a Workshop

Learn more
▪ Visit sap.com/enterprise-automation

▪ Explore pre-built integration and automation content

on the SAP Business Accelerator Hub

Get started at no cost
▪ Speak to your SAP team about the workshops and process assessments 

available

▪ Check out your on—stop shop for partner resources on Enterprise Automation

2

1

3

https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://blogs.sap.com/2022/11/18/how-to-activate-your-sap-build-process-automation-starter-pack-with-your-rise-package/comment-page-1/#comment-648445
https://www.sap.com/products/technology-platform/low-code.html
https://hub.sap.com/build
https://partneredge.sap.com/en/library/education/products/tech_plat/btp/about/e_ep_enterprise_automation_program.html


PUBLIC

Additional connectivity options for 
SAP Integration Suite
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NetSuite Adapter for Integration Suite
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Receiver Adapter Features

Operations:

– Create

– Delete

– List

– Read

– Update

– Search

Dynamic headers/property support

Support for custom Request and Response headers

Eclipse Plugin for schema generation

Support for custom objects
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Demo
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Cloud Integration
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Digital Assistant (beta) in   

SAP Business Accelerator Hub

Flow step 

recommendations

Intelligent Assists and Proposal for 

interfaces and mapping creation

Existing AI & ML Capabilities in SAP Integration Suite
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Faster
time to design

Cost Savings
with reduced effort to implement

Generation of Integrations
Leverage Gen AI to accelerate developer efficiency

Generative AI | Creating an Integration Flow

https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/0c93c1713188448caa536bc99d175c2f.html?locale=en-US&version=Cloud
https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/da53d93cd8fb47ff9ea55b6b278cd85e.html?locale=en-US&version=Cloud
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DEMO
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• From a template-based approach, Migration Tooling now moves to a pattern-based migration approach.

• ICOs need not necessarily match a specific template to be ready for migration. 

• If the ICO is similar to one of the supported patterns, then you can achieve migration. This way, now you 

can cover more ICOs via the migration tooling.

See: Migration Patterns, Supported Patterns, Migrate Integrated Configuration Objects

Migration Tooling Is Now Pattern-Based

https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/40c080fbf9b94d59b1ccbcdf32d1125f.html?locale=en-US&version=Cloud
https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/ad867aea1fc749a99abc2cf643c94038.html?locale=en-US&version=Cloud#loioad867aea1fc749a99abc2cf643c94038
https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/7e7909e6ebd44365867a6c611d94083a.html?locale=en-US&version=Cloud
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You can now create new message type and data type artifacts from your cloud integration tenant.

See: Creating Data Types and Message Types

Create new message type and data type artifacts

https://help.sap.com/docs/integration-suite/sap-integration-suite/creating-data-message-types?locale=en-US
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Other updates

• You can now skip the non-compliant design guideline by providing a reason and consent.

See: Design Guidelines View

• Search is enabled for Message Flows (Adapters) in the integration flow editor.

See: Overview of Integration Flow Editor

• A new Size column is introduced in the References tab of the property sheet to display the file size of 

local resources that you upload to an integration flow.

See: Manage Resources

• You can now migrate ICOs that contain references to Message Type and Data Type objects using the 

migration tooling.

See: Migrate Integrated Configuration Objects.

• For XML to EDI convertor, you can now choose the decimal character of the converted message.

See Define XML to EDI Converter

https://help.sap.com/docs/cloud-integration/sap-cloud-integration/design-guidelines-view?version=Cloud
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/overview-of-integration-flow-editor?version=Cloud#loiodb10bebf11fe4dc48bd97d2c4011485c__search
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/manage-resources-of-integration-flow?version=Cloud
https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/7e7909e6ebd44365867a6c611d94083a.html?locale=en-US&version=Cloud
https://help.sap.com/docs/PRODUCTS/922bf2dbe0b646aaaa8cb5e077cfd799/707973f9bfb1419eb80628755494b962.html?locale=en-US&version=Cloud
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Other updates

• You can now generate a unique interchange number while generating an acknowledgement number from 

EDI Splitter.

See EDI Splitter (SAP Cloud Integration customers choose: EDI Splitter)

• The Message Digest step supports now the following additional canonicalization methods: XML 

Canonicalization Version 1.1 and XML Canonicalization with Comments Version 1.1.

See: Define Message Digest (SAP Cloud Integration customers choose: Define Message Digest)

https://help.sap.com/docs/integration-suite/sap-integration-suite/define-edi-splitter?q=EDI%20SPLITTER
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/define-edi-splitter?locale=en-US&version=Cloud
https://help.sap.com/docs/integration-suite/sap-integration-suite/define-message-digest
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/define-message-digest
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Pipeline concept for Cloud 
Integration
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Recap: Pipeline Concept for Cloud Integration

Cloud Integration

Inbound 

(specific)
Inbound 

(generic)
Inbound 

(specific)

Inbound 

queue

Conversion 

(scenario-specific)

Conversion 

(scenario-specific)

Receiver

queue

Receiver 

Determination 

(generic)

Interface

queue

Interface  

Determination 

(generic)

Outbound

queue

Outbound 

(generic)

Outbound

(scenario-specific)

Outbound 

(scenario-specific)

Integration flows JMS 

queues

JMS JMSJMS JMS JMSJMS JMS JMS

ProcessDirectProcessDirect

The pipeline concept in a nutshell:

• Could handle all async scenarios with just 4 JMS queues

• Consists of generic and scenario-specific integration flows

• Dynamic configuration to process messages individually using 

Partner Directory
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New features at a glance

• Extension for custom error handling

• In generic IDoc inbound processing flow, display list of IDoc numbers in case of IDoc bulk messages

• For IDoc inbound, sender interface is calculated as a combination of MESTYP, IDOCTYP, and CIMTYP

• Supporting test mode via testMode header in the allowed headers configuration

• In standard error handling, copied messages from the dead letter queue are switched to DEBUG log level

Latest version 1.0.5 of Process Integration Pipeline concept



36© 2023 SAP SE or an SAP affiliate company. All rights reserved.  

Extension for custom error handling

Call custom error handling 

via ProcessDirect

Sample custom error 

handling integration flow
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Display list of IDoc numbers in case of IDoc bulk messages
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• Github repository with sample integration packages and guideline how to setup the pipeline concept

• Revised partner id approach due to lengths restrictions of the partner id

• Option to use alternative partner in case of sender wildcard scenarios and to overcome partner id 

restrictions

• Changed default max retry to 5 instead of unlimited retry

• For messages in test mode, failed messages are not put into retry

• For generic integration flows, adapter parameters were externalized

• Option to configure message end event type in case of message stored in dead letter queue, default is 

Escalated

• Option to bypass receiver determination and interface determination steps in case of Point-to-Point 

pattern

• Option to configure a pipeline JMS queue prefix which makes configuration of queue names easier if you 

create another set of generic integration flows

Outlook: What’s coming next?
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Camel upgrade prerequisites for Custom and 
OEM Adapters
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Notification in your Cloud Integration tenant
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Getting ready for the Apache Camel upgrade 

Use the latest version of the SAP Integration Suite OEM adapters offered by Rojo 
Integrations.

The adapters are Camel 2.x-compatible. 

Camel 3.x-compatible adapter versions are available for the latest adapter version on 
SAP for Me.

To do: Check your adapter version and migrate to the latest adapter version first.

Adapter Name Technical Name Download Zip File Name Latest 

Version

Amazon Web Services AmazonWebServices CPISADPTAWS 1.1.0

Salesforce Salesforce CPISADPTSFO 1.0.18

Microsoft Dynamics CRM MicrosoftDynamicsCRM CPISADPTMSD 1.0.6

SugarCRM SugarCRM CPISADPTSGR 1.0.3
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• Goto Settings >> Camel 3.14 Upgrade

• Upload your customer adapters

• Allows automatic porting of 

OEM adapters

You can also download the 

OEM adapters from SAP for Me 

and then upload them

Custom and OEM Adapter Upgrade in SAP Cloud Integration and 

SAP Integration Suite
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After the Apache Camel upgrade, the Apache Camel 2.x-compatible adapter is still part of the  
design time.

To do: Delete the Apache-Camel 2.x-compatible version from the design time and upload the 
Apache Camel 3.x-compatible version. 

Further Information:

Apache Camel Upgrade documentation for Neo

Apache Camel Upgrade documentation for CF

3326553 - Apache Camel Runtime 3.14.7 Upgrade - SAP for Me

Last step and where to find more information

Adapter Latest 

Version

ServiceNow 1.0.4

Workday 1.1.0

Dropbox 1.0.6

Slack 1.0.2

Splunk 1.0.4

Azure 1.0.4

Microsoft SharePoint 1.0.2

Rabbit MQ 1.0.7

The following adapters  

must also be on the 

latest version for the 

Camel upgrade:

https://help.sap.com/docs/cloud-integration/sap-cloud-integration/apache-camel-3-14-upgrade
https://help.sap.com/docs/integration-suite/sap-integration-suite/apache-camel-3-14-upgrade
https://me.sap.com/notes/3326553


Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Name

Email
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
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should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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