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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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What does day 2 mean?

Day Planning / design / 

evaluation / purchasing
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What does day 2 mean?

Day Implementation / deployment / 

configuration / integration / testing
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What does day 2 mean?

Day Observability / troubleshooting /

security & compliance / optimization



Overview of webcast series
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Mastering Day 2 Operations in SAP BTP

• Feb-25: SAP Cloud ALM for SAP BTP

• Mar-11: Terraform provider for SAP BTP – Real world setup scenario

• Mar-20: Survive brownfield Terraform projects with Terraform Exporter for 

SAP BTP

• Mar-27: Observe your SAP BTP apps at depth via SAP Cloud Logging

• Apr-03: SAP BTP Ops Automation with SAP Cloud ALM

• Apr-10: Exploring SAP Automation Pilot: Kickstart your ops automation

• Apr-15: Enhanced remediation actions for your SAP HANA Cloud with 

SAP Automation Pilot

• Apr-23: Inspiring technical ops automations with SAP Automation Pilot

• Jun-12: SAP BTP HA/DR: Overview and Roadmap

• Jun-17: Best practices to enable Identify and Access Management

• Jun-26: Secure configuration for your SAP BTP services: 

An overview of SAP Security Recommendations 

<Date>

<Topic>



SAP BTP Guidance Framework
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Guidance for

architects

SAP Discovery Center      | Learning and enablement      | Community

If you are new to the topic, check out the SAP BTP Guidance Framework

WHAT IS IT?

SAP BTP Guidance Framework 

is your compass for architecting, 

implementing, and operating 

enterprise-grade solutions on 

SAP BTP. It provides a central 

access point for decision 

guides, reference architectures, 

methodologies, and many best 

practices.

Guidance for

administrators

Guidance for

developers

Methodologies

SAP Integration Solution Advisory Methodology

SAP Application Extension Methodology

SAP Data and Analytics Advisory Methodology

Decision guides 

Integration architecture guide

Extension architecture guide

Recommendations

Security recommendations

DevOps 

DevOps with SAP BTP

SAP BTP Developer’s Guide

Guidance 
Framework

SAP BTP 

Reference architectures

SAP BTP reference architectures        |  SAP BTP solution diagram design repository

Business process blueprints

SAP BTP Administrator’s Guide



Day 2 ops topics –

Administrate & operate the platform
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• Available in SAP Help Portal

– Fka Best Practices for SAP BTP guide

• Provides generic SAP BTP information:

– Basic platform concepts

– Shared responsibility model

– Checklists

• Contains detailed planning section (day 0):

– Governance model

– Account model

– Security and compliance model

• Covers further aspects around lifecycle management:

– Deployment and delivery (day 1)

– Operations (day 2)

SAP BTP Administrator’s Guide

https://help.sap.com/docs/btp/btp-admin-guide/btp-admin-guide
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Administrate & operate the platform: Example for an account structure

Corporate

Type: Global Account

Finance

Owner: DL Fin Adm

Cost Center: 4711

Sales

Owner: DL Sal Adm

Cost Center: 4712

Shared

Owner: DL IT Adm

Cost Center: 4713

Finance_Dev

Type: Subaccount

Provider: AWS

Region: eu10

Environment: CF

Sales_Dev

Type: Subaccount

Provider: Azure

Region: eu20

Environment: CF

Sales_Prod

Type: Subaccount

Provider: Azure

Region: eu20

Environment: CF

HANA_PROD

Type: Subaccount

Provider: GCP

Region: us30

Environment: CF

Directories

Subaccounts

… …Sales_Test

Type: Subaccount

Provider: Azure

Region: eu20

Environment: CF

Global Account
Manage global account

Use of labels

Use of 
directories

Assignment of 
entitlements



13Public

Administrate & operate the platform: Terraform Provider for SAP BTP

Enables governance 
of large SAP BTP (and non SAP BTP) 

landscapes

Big ecosystem
with >3k providers for various technologies 

and platforms, Terraform is the industry 

standard for infrastructure-as-code

Automated setup
and deletion of SAP BTP subaccounts and 

services instances with the Terraform CLI

For SAP BTP: Manage Global Accounts, Directories and Subaccounts –

set entitlements & subscriptions – manage environments (Cloud Foundry, 

Kyma) – manage service instances & bindings, trust, user & roles

Mar-11: Terraform provider for SAP BTP – Real world setup scenario

Mar-20: Survive brownfield Terraform projects with Terraform Exporter for SAP BTP
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Administrate & operate the platform: Cost transparency

Monthly usage as percentage of cloud credits + trend 

Usage per service

Total usage
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Administrate & operate the platform: Internal cross charging

• Split costs by directory, 

subaccount or label

• Cost distribution for shared 

services provisioned from 

central subaccounts 

(e.g. SAP Integration Suite, 

SAP HANA Cloud, 

SAP Build Work Zone):

– Apply fixed rate, 

e.g. per user or per app

– Implement custom metering 

e.g. via API management, usage 

analytics, resource monitoring
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Administrate & operate the platform: High Availability & Disaster Recovery

High Availability

High availability refers to a service's ability to remain 

operational and accessible for users with minimal 

downtime and interruption. 

→ Prevent the loss of service in first place.

Disaster recovery refers to the processes put in place to 

restore and recover to an operational state following a 

disaster. 

→ Protect applications/services from unwanted data loss.

Disaster Recovery

High Availability is intended to handle problems while a system is running 
whereas Disaster Recovery is intended to handle problems after a system fails.
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Administrate & operate the platform: Setup with multiple availability zones

Runtime Environment

Low Latency Network

AZ 1

App Instances
(active-active)

Primary DB
(active-passive)

AZ 2

App Instances
(active-active)

Secondary DB

AZ 3

App Instances
(active-active)

Replication

Jun-12:

SAP BTP HA/DR: Overview and Roadmap
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Your custom commandsSAP-provided commands

trigger

HTTP operations,

SAP BTP/CF 

commands, …

Commands you 

designed for 

specific needs

SAP Automation Pilot

3rd-party ops tools

Dynatrace Jenkins …

Other APIs

servicenow

Jira

SAP HANA Cloud 

SQL queries

any  HTTP API

SAP BTP resources, runtimes & services

SAP Integration 

Suite

NEO

SAP Cloud 

Transport Mgmt

SAP BTP sub-domains, 

roles, etc.

…

Web hooks 

SAP HANA 

Cloud

execute

Administrate & operate: automate recurring technical ops tasks

SAP Alert Notification 

service

Kyma

SAP Automation Pilot scheduler

DevOps / SRE / project team

Ops platforms / services

GenAI-based 

Content Generation 

Assistant

+

Apr-10: Exploring SAP Automation Pilot: Kickstart your ops automation

Apr-15: Enhanced remediation actions for your SAP HANA Cloud with SAP Automation Pilot

Apr-23: Inspiring technical ops automations with SAP Automation Pilot



Demo
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Security
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Secure your SAP BTP apps and environment: SAP security recommendations 

Jun-26: 

Secure configuration for your SAP BTP services: An overview of SAP Security Recommendations

SAP BTP Security Recommendations | SAP Help Portal

Secure Operations Map | SAP Support Portal

https://help.sap.com/docs/btp/sap-btp-security-recommendations-c8a9bb59fe624f0981efa0eff2497d7d/sap-btp-security-recommendations
https://support.sap.com/en/offerings-programs/support-services/security-optimization-services-portfolio.html?anchorId=section_1784311506
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Administrate & operate the platform: Identity and access management

SAP Cloud Identity Services are the default services for authenticating and provisioning users in cloud solutions from SAP:

• Identity Authentication 

• Identity Provisioning 

• Authorization Management

• Integrated through the 
common Identity Directory

SAP Cloud Identity Services

Identity 

Authentication

Authentication

Identity 

federation

Identity 

Provisioning

Identity lifecycle 

management

Manage 

groups & roles

Identity 

Directory

Central user store

SCIM APIs

Authorization 

Management

Authorization

service

Policies

Applications

SAP business apps

Corporate IdP

Microsoft 

ADFS / Entra ID
3rd party IdP

Corporate User Store

SAP NetWeaver 

AS for ABAP

Microsoft 

ADFS / Entra ID
LDAP

Authentication Provisioning
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• Fast adoption of SAP solutions through out-of-
the-box integrations (bundles)

• Rapid scenario extensions with optimized SAP 
connectors

• Reduced efforts for point-to-point connections

• Modular architecture with fast adoption 

• SCIM-compatible integration with 3rd-party 
identity management solutions

• Only one provisioning target for the 
SAP cloud landscape 

• Optimized connectivity for 
SAP BTP applications  

Jun-17: 

Best practices to enable Identify and Access Management

Administrate & operate the platform: SAP Cloud Identity Services



Day 2 ops topics –

Manage your apps’ lifecycles
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Manage your app’s lifecycle: Enable your dev teams to benefit from DevOps

Production environment

SAP Continuous 

Integration and Delivery

SET UP YOUR PIPELINE: Set up your CI/CD pipeline in 

minutes, using SAP’s ‘Pipeline-as-a-Service’
1

DEVELOP: Developers create changes and push 

them to a central source code repository –

which then triggers a pipeline run, to build and 

qualify them and to deploy them on DEV

2

Developer
SAP Business 

Application Studio
Git-based

repository

push/merge

fetch

triggernotify

Development environment

SAP Cloud Transport 

Management

3

OPERATE: For central change and deployment mgmt and 

central observability, integrate SAP BTP DevOps services into 

SAP’s strategic operations platforms, such as SAP Cloud ALM

4

release

PRODPRE_PROD

SAP Automation 

Pilot service
SAP Alert 

Notification 

service

…

SAP Cloud 

Logging

Use then those local observability services, such as by 

subscribing to events from relevant third-party event providers 

and by analyzing log data; reduce manual efforts by automating 

technical operation tasks

DELIVER: For the propagation of qualified changes towards the 

runtime, pipeline triggers a standardized transport and change 

mgmt. process – for additional control and to optionally 

centrally synchronize changes from different environments

DEV
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SAP BTP Developer’s guide

• Available in SAP Help Portal

• Complements the SAP BTP Administrator’s guide

• Covers relevant aspects and best practices for teams 

developing on SAP BTP, on both programming models

– ABAP Cloud

– SAP Cloud Application Programming Model (CAP)

Manage your app’s lifecycle: Develop and build

Explore: identify business 

opportunities and set up 

roles + responsibilities

Discover: identify required 

use cases, understand 

available technology

Design: UX & technology 

design

Deliver: set up your 

landscape and select the 

right development model

Run & scale: get constant 

feedback, optimize your 

apps, operate

https://help.sap.com/docs/btp/btp-developers-guide/btp-developers-guide
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Manage your app’s lifecycle: Deliver

Your private cloud / data center

Control of on-premise / private cloud changes

DEV account PRE-PROD account PROD account DEV PRE-PROD PROD

CTS/CTS+Cloud Transport MgmtCI

Control of public cloud changes

SAP BTP

Change and Deployment Mgmt for hybrid transports

SAP Cloud ALM



Demo
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Manage your app’s lifecycle: Problem detection & resolution for SAP BTP

Telemetry data

Central observability Local observability 

Unified monitoring, alerting and 

analytics approach to reduce 

meantime to problem detection

Use case specific root cause 

analysis approach to reduce 

meantime to problem resolution

e.g. SAP Cloud Logging Service or 

SAP Automation Pilot

Platform as a Service

Neo

SAP BTP services

Software as a Service

SAP DatasphereSAP Analytics Cloud

SAP HANA Cloud SAP Integration SuiteYour apps

Context-sensitive navigation 
and/or API integration

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided without a 

warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.

Problem detection Problem resolution
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Manage your app’s lifecycle: SAP Cloud ALM for Operations

Analytics & Intelligence

Business Service Management

Problem 

Resolution

Alert                           

Management

Notification              

Management

Operations                  

Automation

External API          

Management

Inbound     

Integration

Events

Metrics

Config    

Items

Alerts

Log       

Entries

Traces

Problem 

Routing

Intelligent 

Event 

Processing

Problem 

Detection

Business Process Monitoring

Integration & Exception 

Monitoring

Real User Monitoring

Job & Automation Monitoring

Configuration & Security 

Analysis

Health Monitoring

Synthetic User Monitoring

Product agnostic but open for non-SAP

Product specific but open for non-SAP

Analytics & 

Raw Data

Operation 

Flows

Tickets

Emails

Tasks

Chats

Outbound 

Integration

Analytics & 

Raw Data

Operation 

Flows

Tickets

Emails

Tasks

Chats

Feb-25: 

SAP Cloud ALM for SAP BTP
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SAP Cloud Logging service

• Comprehensive observability solution based on logs, metrics, traces –

serves app developers + operators to analyse their SAP BTP workloads

• Next gen logging solution beyond SAP Application Logging (deprecated)

Key Capabilities

• Dedicated support for SAP BTP runtimes (Cloud Foundry / Kyma) –

smooth data ingestion + pre-built analytical dashboards

• Support for OpenTelemetry (logs, metrics, traces) + other protocols

• Advanced data processing & customization: 

– Alerting and anomaly detection

– Configurable data & retention management

– Customizable content & access management

Manage your app’s lifecycle: App-specific debugging with SAP Cloud Logging

Mar-27

Observe your SAP BTP apps at depth via SAP Cloud Logging
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Manage your app’s lifecycle: interplay of central and local observability

Problem detection

Central observability 

Problem resolution

Local observability 

SAP Cloud Logging

HORIZONTAL           TRACE 

V

E

R

T

I

C

A

L

T

R

A

C

E
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Problem 

Resolution

Alert                           

Management

Notification              

Management

Operations                  

Automation

External API          

Management

Analytics & 

Raw Data

Operation 

Flows

Tickets

Emails

Tasks

Chats

Outbound 

Integration

Analytics & 

Raw Data

Operation 

Flows

Tickets

Emails

Tasks

Chats

Manage your app’s lifecycle: automate recurring technical ops tasks centrally

SAP 

Automation 

Pilot

SAP Build 

Process 

Automation

Target: Execute corrective actions initiated by 

SAP Cloud ALM events

Integration with SAP Automation Pilot

• Relevant for SAP PaaS or SAP SaaS landscapes

• Intended for DevOps and app management organizations

Integration with SAP Build Process Automation

• Processes: Intended for semi-automated workflows 

including approval steps

• Automations: Intended for fully automated task execution 

• Intended for application management organizations

Apr-03: 

SAP BTP Ops Automation with SAP Cloud ALM



Summary
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Our webcast topics along the lifecycle

OpsDev

Trigger transports orchestrated 

by change mgmt, approve the 

release to production

Trigger the 

deployment per 

feature

Operate & 

monitor your app

SAP

Automation 

Pilot

SAP Cloud

Logging 

service

Use retrospectives to identify 

candidates for further optimization

SAP Cloud Transport 

Management service

Terraform

Automate 

onboarding of 

new teams

Terraform

Automatically 

provision (and de-

commission) test 

environments

Technical Ops 

Automation

HA/DR

Security

Plan your toolchain 

and processes for an 

agile lifecycle with 

right level of control
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Mastering Day 2 Operations in SAP BTP

• Feb-25: SAP Cloud ALM for SAP BTP

• Mar-11: Terraform provider for SAP BTP – Real world setup scenario

• Mar-20: Survive brownfield Terraform projects with Terraform Exporter for  

SAP BTP

• Mar-27: Observe your SAP BTP apps at depth via SAP Cloud Logging

• Apr-03: SAP BTP Ops Automation with SAP Cloud ALM

• Apr-10: Exploring SAP Automation Pilot: Kickstart your ops automation

• Apr-15: Enhanced remediation actions for your SAP HANA Cloud with 

SAP Automation Pilot

• Apr-23: Inspiring technical ops automations with SAP Automation Pilot

• Jun-12: SAP BTP HA/DR: Overview and Roadmap

• Jun-17: Best practices to enable Identify and Access Management

• Jun-26: Secure configuration for your SAP BTP services: 

An overview of SAP Security Recommendations 
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© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Boris Zarske
boris.zarske@sap.com

boris.zarske@sap.com | LinkedIn

mailto:boris.zarske@sap.com
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