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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



Agenda

Topic Presenter
Onboarding Joerg

Cloud Integration Sunny Kapoor
Pipeline Concept Alexander
Salesforce PubSub Adapter John B

SAP Business Accelerator Hub Aaditya Nigam

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



Cloud Integration
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New quality of service option for Xl sender and receiver adapter

= A new quality of service option, Handled by
Integration Flow, is now available for the Xl sender and
receiver adapters. This option allows quality of service
to be managed within the Integration Flow for better
dynamicity.

= The Xl sender channel sets the headers
SapQualityOfService and SapQueueld for the X
quality of service and queue ID of the incoming
message. These headers can also be used to set the
quality of service and queue ID for the message to be
processed by the Xl| receiver channel.

See: Configure the X| Sender Adapter

SAP4 Integration Process
L& Sender
O o— g O >
Xi A
@ Start
Xl
General Connection Processing Delivery Assurance Conditions

DELIVERY ASSURANCE PARAMETERS

Quality Of Service: At Least Once {‘v“rg

Temporary Storage: || At Least Once ||
Best Effort I

Lock Timeout (in min): *

]

Exactly Once |

Poll Interval (in s):*

Handled by Integration Flow
Expiration Period (in d): * 30

Retry Interval (in min):* 1

Exponential Backoff: (v)
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https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-xi-sender-adapter

Changes to Timer Flow Step

A new version of the timer flow step is introduced. With
this, you can:

= Create multiple fixed schedules with one timer flow
step to repeatedly trigger the message processing of
the same integration flow. Earlier, you had to create
multiple timer flow steps within an integration flow
to configure such a scheduling.

= Experience a revamped scheduler design giving you
much more flexible options to configure your
recurring patterns.

See: Define a Timer Start Event
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Frequency
Enter As: Multiple Schedule v

Multiple Scheduler Details

Integration Process
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https://help.sap.com/docs/integration-suite/sap-integration-suite/define-timer-start-event?version=CLOUD

Local Groovy Script and Script Collection Improvements

=  You can now use recommendations provided in the Problems view to improve a local groovy script or script in script
collection.

= The category Clean Code Checks is available now. This category includes incompatibilities like unused and duplicate
import statements in your scripts.

= The automatic suggestions are only supported for Groovy-based scripts.

Design / Sunny’s Package / Script_Collection / @ Deploy Delete

Script_Collection

Script Collection (7 sas.groovy

See: Fix Script Incompatibilities

* Refer the

References (2)

Name Type Size Actions

Creating Scripts in a Script Collection

Groovy Script 1KB 3
X fes:
Groovy Script 1k8 ¥ B
ef
T Refer SCRIPT APIs document for more detail®/
//m
H
def lers S .
15 def value = headers.get("oldHeader");
16 message . setHeader("oldHeader™, value + " modified");
17 mes: i 2 R ");
18 F
19 f message.getProperties();
20 alue s.get("oldProperty");
4 2l message . setProperty(“oldProperty”, value + " modified");
22 ge . setProperty(“newProperty”, "newp "y
Problems Qa3
Clean Code Checks
Errors ) Warnings (1) | Information (0)
Description Actions
There are one or more import statements that are unused in the script

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.


https://help.sap.com/docs/SAP_INTEGRATION_SUITE/51ab953548be4459bfe8539ecaeee98d/7397c42f0fea40eeb64a35d0d099af6e.html
https://help.sap.com/docs/integration-suite/sap-integration-suite/creating-scripts-in-script-collection?version=CLOUD#improve-a-script

OData V4 Receiver Adapter Enhancements

OData V4 Receiver adapter version 1.16 onwards sets the exchange header CamelHttpResponseCode with the HTTP
response code and sets the exchange body with the error response received from the OData V4 service.

See: Configure OData V4 Receiver Adapter

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.


https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-odata-v4-receiver-adapter

Other updates

You can now apply Regex filtering on file name in SFTP sender adapter. You can also stop the processing of the current
file batch if any exception or error is encountered, Only if Poll on One Worker Only is enabled.
See: SFTP Sender Adapter

Expiring refresh tokens are now supported on the Cloud Foundry platform for OAuth2 Authorization Code with
Generic Provider.
See: Deploying an OAuth2 Client Authorization Code with Generic Provider

A new version 41.2.6.0 of the Elster Rich Client (ERIC) library is available for the ELSTER receiver adapter.
See: Elster Receiver Adapter

* You can now qualify the schema and export the XSD schema for data type.
See: Data Type

* You can now export XSD schema for message type.
See: Message Type

* You can now import functional libraries with parameter type Simple Type.
See: Import Function Library from ES Repository

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 9



https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-sftp-sender-adapter?version=CLOUD
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Latest enhancements of the Process Integration Pipeline Concept for Cloud
Integration

Version 1.0.8 Version 1.0.9
« Additional bypass options * New pipelines

— Combine receiver and interface determination — Integrated Messaging Async

— Bypass interface determination — Integrated Messaging Sync

— Bypass receiver determination « Supporting different tenant stages, e.g., DEV, QA,
« Supporting header-based XSLT routing conditions PRD

if message body is non-XML « Generic inbound processing for XI supports both
« Custom extension points asynchronous and synchronous messaging

— for custom receiver determination instead of  Custom error handling for generic Xl and IDoc

XSLT from Partner Directory inbound flows

— for custom interface determination instead of
XSLT from Partner Directory

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 11



] JMS
queues

[ Generic integration flows

Integrated Messaging Pipeline — Asynchronous

[ Scenario-specific integration flows ]

Partner
Send Directory
ender
|
|
Integrated
Inbound M 1 bound LM | Messaging ™S | outbound |V°.| Outbound
(scenario-specific) X queue Async queue (generic)

(generic)

ProcessDirect

ProcessDirect

Inbound Conversion Outbound Outbound
(scenario-specific)

(scenario-specific) (scenario-specific)

Receiver Receiver
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[ Generic integration flows ]

Integrated Messaging Pipeline — Synchronous

[ Scenario-specific integration flows ]

Partner
Send Directory
ender
|
|
. Integrated .
Inbound ProcessDirect Messaging ProcessDirect
(scenario-specific) Sync

(generic)

Outbound Outbound
(scenario-specific) (scenario-specific)

Receiver Receiver
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Supporting landscape stages: Map tenant nhame to stage

@ Y7 Integration Suite

Overview / Manage Partner Directory

SAP_Integration_Suite_Landscape

Q  Create c I

Partners (1) Land Xx Q 4+ C ) _ . .
) String Parameters Binary Parameters Alternative Partners Authorized Users
/ PID Actions
¥= SAP_Integration_Suite_Landscape o > String Parameters (4) Filter by ID
= ID Value Last Modified By Last Modified Time Created By
o5 : :
integrationsuite-eu-07-
4l prd PRD
= integrationsuite-eu-07- QA
qa
Y integrationsuite-eu-07-
dev DEV

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Jan 21, 2025, 10:51:21 ses

Jan 21, 2025, 10:51:11 ses

Jan 21, 2025, 10:51:01 ses
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Supporting landscape stages: Maintain mapping between alias and actual
names

@
@
®

@ Y7 Integration Suite o e @

Overview / Manage Partner Directory

5 BS_DD2 5 X
Partners (2 BS_DD X Q 4+
@ @ C String Parameters Binary Parameters Alternative Partners Authorized Users
/ PID Actions
v= BS DD1 & > Alternative Partners (3) Filter by Agency Q | Filter by Scheme Q | Filter by ID Q Create G It
33. BS_DD2 o > Agency Scheme ID IE;St Modified Last Modified Time Created By Created Time Actions
4l sb-e6429eff- sb-e6420eff-
— 74¢6-49¢c9- 74c6-49¢9-
= ‘ 8d21- Dec 12, 2024, 8d21- Dec 12, 2024,
PRD BusinessSystemName  BS_DD2_P 882003641610! 15:41:22 882003641610! 15:41:22
2 b193685it!b11 b193685]it!b11
7912 7012
sbh-e6420eff- sh-e6420eff-
® 74¢6-49¢c9- 74c6-49¢9-
‘ 8d21- Dec 12, 2024, 8d21- Dec 12, 2024,
QA BusinessSystemName  BS_DD2_Q 882003641619! 15:41:21 882003641610  15:41:21
Ty b193685it!b11 b193685]it!b11
7912 7912
5 sbh-e6420eff- sh-e6420eff-
& 74¢6-49¢c9- 74c6-49¢9-
‘ 8d21- Dec 12, 2024, 8d21- Dec 12, 2024,
DEV BusinessSystemName  BS_DD2 D 882003641619! 15:41:21 882003641610! 15:41:21
b193685it!b11 b193685]it!b11
7912 7912

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 15



Try it out

G it h u b re posito ry Wit h Sa m ple i ntegrat io n <« C M 2% github.com/peasantsboot/ProcessintegrationPipelineSampleScenarios/blob/main/README.md
. . o . Co SAPManaged Bookmarks [ BTPCore [ Systems [ Communities [ Guidelines [3J Privat @ CPAHome [3 TEMP
packages and guideline how to setup the pipeline (o . |
main ~ rocessIntegrationPipelineSampleScenarios / README.md
Conce pt \M\ Code Blame 4@ lines (26 loc) - 2.6 KB

determination, respectively.

Prerequisites

https://github.com/peasantsboot/Processintegration
PipelineSampleScenarios

Before you start, run through the following steps to get prepared:

Download the provided files from here

Setup Postman client

Copy and deploy the standard package

Create credential alias on your tenant

Setup the little helper flows

Setup of Sample Scenarios

For each sample scenario run through the following steps:

¢ Import and deploy the provided integration packages

e Setup the Partner Directory entries

Sample Scenarios

The following sample scenarios are covered:

Scenario 1: Recipient List & Interface Split

Scenario 2: Interface Split with Multi Mapping & X! inbound

Scenario 3: Interface Split with Maintain Order at Runtime

Scenario 4: Use Extended Receiver Determination mapping instead of XSLT

Scenario 5: Point-to-Point (Bypass option)

Scenario 6: Point-to-Point with IDoc inbound

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Salesforce PubSub Adapter for
SAP Integration Suite
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Salesforce PubSub Adapter

Salesforce Pub/Sub API (short for Publish-Subscribe API) is a real-time event messaging system
that enables event-driven architecture (EDA) within Salesforce. It allows systems to
communicate asynchronously by publishing and subscribing to events.

Publisher |:> Salesforce Event Bus :> Subscribe

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



Advantage

227

CR

Low Latency

gRPC uses HTTP/2, which allows
multiplexed streams and binary
message serialization through
Protocol Buffers, resulting in lower
latency and faster data delivery.

010
010

Binary Protocol

gRPC uses Protocol Buffers (Protobuf)
as its serialization format, which is
more efficient than text-based formats
like JSON. This reduces payload size
and improves performance.

]

Bidirectional Streaming

gRPC supports bidirectional
streaming, allowing both the client
and server to send multiple
messages asynchronously. This is
ideal for real-time applications like
Salesforce's event-driven
architectures.

AN

High Throughput

High-throughput event
consumption

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Adapter - Features

cEn
®) R > |
Authentication Adapter Type Message Protocol Supported Runtimes
OAuth2 Client Sender gRPC Cloud Integration
Credentials
Receiver EIC
OAuth2 JWT Bearer

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Sender Ad d pter SalesforcePubSub

General Connection Processing

Features:

PROCESSING DETAILS

Channel Name: levent/PlatformEventLoadTest e

» Listen messages from subscriptions using the gRPC Protocol === o T T —
Replay |D Approach:

« Camel Expression support
Request Batch Size: 100

- Support for multiple message batch receive e —
Replay ID:
- Support for various Replay Id message scenarios Duplicate Check Expiration 300000
(Nms): T
- Error Handling Mechanism in case of Subscription failure Process Errors as an Event:

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 21



Receiver Adapter

rcePubSub
neral Connection Processing
Features:
Operations: Publish & Get Schema 5ING DETAILS
Dynamic headers/property support. Operation: Publish v
Adapter will accept the payload JSON and converts in Avro format Channel Name: * Get Schema IantLﬂadTest_

(expected by the Salesforce Pub/Sub API).

I Publish ‘
Provides the ability retrieve a schema for a given topic. e

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 22



Business Use cases:

«  Sync master data from Salesforce to Snowflake for analytics purpose.

«  Sync master data from Salesforce to s4hana database.

+  Replicate opportunities using custom platform events to third party application.

«  Create a ServiceNow incident as soon as a service request is approved in Salesforce

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Consider Salesforce adapter to Pub/Sub Adapter for new scenarios

« Existing security material can be used as it was configured for previous salesforce adapter.
- Channel Name, other properties related to the behaviour (replay-ld) remains same.

« Supports only JSON response.

Future enhancements:

« Enhance the Receiver with a new operation to read the messages.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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SAP Business Accelerator
Hub
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SAP Business Accelerator Hub — Problem

Clustering Content

Pro-code/low-code/no-code 2616+ Packages

Extension/Integration/Automation/
Analytics/Transformation

41K+ Artifacts

Technical/Functional

hub.sap.com ?

URL

Challenge

Define a journey to connect the user in right context to
the right content

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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API package

Event package

CDS view package

Developer extensibility
package

Integration packages

Workflow management
packages

business process
packages

=

Content package
With multiple artefacts

e

Content package
With multiple artefacts

=

Content package
With multiple artefacts

&

Content package
With multiple artefacts

=

Content package
With multiple artefacts
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Navigations

S/4AHANA

Persona Sub-Group

Persona Sub-Group

Product

Persona Sub-Group

Persona Sub-Group

Persona Sub-Group

)

Blueprint >

L

Persona based Grouping

J

Y

22>
223

22>
22>

IES Diagram

API Package

\

il

Event Package

CDS View Package

api.sap.com Category

L

Persona based Grouping

Persona Sub-Group

Persona Sub-Group

Industry

Persona Sub-Group

Ind. Manuf

Persona Sub-Group

Persona based Grouping

Persona Sub-Group

Community >

Y

Persona based Grouping

Developer Extensibility

Package

Integration Packages

Workflow Management

Packages

> Business Process

Packages

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Demo — SAP Business Accelerator Hub domains

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Blog

29


https://community.sap.com/t5/integration-blog-posts/sap-business-accelerator-hub-domains-take-centerstage/ba-p/14018368

Demo

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Thank you.

Contact information:

Name: Sheril Anna Thomas
Email: sheril.thomas@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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