Day 2 Operations

S
S
JA

LIVE SESSION




Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document,
or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation is
not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors
or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Cloud ALM for Operations
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Customers Need End-to-End Observability Across ...
SAP Cloud ALM for Operations

Cloud and On-premise SAP and Non-SAP Customer, Partner and
SAP Operations

How do | monitor my customer How do | observe and triage? How to foster collaboration

solution with BTP center stage” between all involved parties?

All Monitoring Use Cases Quick Problem Resolution

How do | monitor business processes, integration, end How do | quickly resolve any occurred issue?

user experience, exceptions, automation & health?
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SAP Cloud ALM for Operations — For SAP and Non-SAP

GROW .
EIA};H ZY7 Fieldglass Qﬁp V' S/AHANA
FXY Ariba 7 Business Network WBTP
SAP Cloud ALM .57 SuccessFactors
Business Service Management
. Business Process Monitoring Alert
Metrics Management
Config Integral\t/ilon.f( Ex;eption
onitorin
Items Notification
Synthetic User Monitoring : Management
Log Intelligent
Entries Real User Monitoring Event
Processing .
. o Operations
Traces Job & Automation Monitoring Automation
Configuration & Security
Analysis
Alerts — External API
Health Monitoring Management
Analytics & Intelligence

Inbound Problem Problem Problem
Integration Detection Routing Resolution

Product agnostic but open for non-SAP Product specific but open for non-SAP

Public

Tickets

Tasks

Emails

Chats

Operation
Flows

Analytics &
Raw Data

Outbound
Integration
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Problem Detection & Problem Resolution for SAP Business Technology Platform

Reduce mean time to detect and resolve problems

Problem Detection

Central Observability

Unified monitoring, alerting and
analytics approach to reduce
meantime to problem detection

Problem Resolution

Context sensitive navigation

Local Observability

Use case specific root cause

and/or API integration analysis approach to reduce

meantime to problem resolution

.

e.g. SAP Cloud Logging or
SAP Automation Pilot

Telemetry Data

a )
Platform as a Service & Software as a Service based on SAP Business Technology Platform
% SAP Datasphere L E I SAP BTP, Neo & ABAP environment SAP HANA Cloud CE @ SAP Integration Suite
; 2 @
SAP Build Process Automation SAP Analytics Cloud “ CLOUDFOUNDRY Kyma
\ _J




Health Monitoring
Check Application Health of Cloud Services and Systems

« Monitoring of technical KPI’s for services and
Monitoring Alerting systems:

— By executing application health checks for
SAP SaaS services

— By delivering metrics for customer
applications built at SAP Business Technology
Platform (SAP PaaS Services)

— By providing metrics for light-weight system
monitoring for SAP ABAP and associated system
types e.g. SAP Cloud Connector

Health Monitoring

SAP Cloud ALM

Availability, Health Status, Metrics, Resource Usage e Provides embedded alerting including the
{} capability to trigger notifications and corrective

17 17
& & & & o o actions

SAP SaaS SAP Paa$S On-Prem .
cervices cervices Systems * Allows embedded analytics to analyze trends
and root causes for discovered problems
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Health Monitoring for SAP BTP

SAP Datasphere

Monitoring of technical KPI’s for
/\80\'\} SAP Datasphere
. . SAP Cloud ALM
SAP Integration Suite >

SAP Build Process Automation
Monitoring of technical KPI's in

Health Monitoring Monitoring of technical KPI's for
Cloud Integration and APl Mgmt. . . SAP Build Process Automation
Monitoring of technical KPI's i
SAP HANA Cloud for BTP SaaS and PaaS SAP Intelllgent RPA
Monitoring of technical KPI’s for Monitoring of technical KPI’s for
SAP HANA Cloud e | o SAP Intelligent RPA
SAP Cloud Connector :, ; SAP Cloud ALM
Monitoring of technical KPI’s for : ..... | ‘ ............ | Monitoring of technical KPI’s for
SAP Cloud Connector SAP Cloud ALM
SAP BTP, Neo environment SAP BTP, CF / Kyma env.

SAP BTP, ABAP environment
(custom built applications)

(custom built applications) (custom built applications)

Monitoring of technical KPI’s in

Monitoring of technical KPI's in custom
custom built java applications

built java and node.js applications

Monitoring of technical KPI’s in
custom built ABAP applications

SAP Cloud ALM for Operations Expert Portal | SAP Help Portal - SAP Cloud ALM Supported Solutions
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-mon-for-integrationsuite-cloud-intergration.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/integrationsuite-api-management.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/setup-spa.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/setup-sap-hana-cloud.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-intelligent-rpa.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-scp_abap.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-neo.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-cf.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-cf.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-sap-cloud-connector.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://help.sap.com/docs/cloud-alm/setup-administration/supported-solutions
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-datasphere.html
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Intelligent Event Processing / Alert Management / Notification Management
Process Events from Different Sources and Initiate Follow-Up Activities

Business Process
Monitoring

Integration &
Exception
Monitoring

Alert Management

User & Performance
Monitoring

SAP Cloud ALM

Notification
Management

eMail

Chat

Job & Automation
Monitoring

Health Monitoring

Business Service
Management

Inbound Integration
= Events and Alerts

Intelligent
Event
Processing

Operations
Automation

SAP Build
Process
Automation

SAP Automation
Pilot

Business Service
Management

Outbound
Integration =
Tickets and Tasks

Central intelligence for efficient
event routing between internal and
external producers and consumers

Unified event processing based
on rules for automatically as well
as manually triggered events

Enables centralized event
handling via event log viewer as
well as alert handling via use case
specific alert inbox

Foundation for intelligent
correlation of events e g.
correlation of manually generated
notifications with automatically
generated alerts



Event Outbound with Different Operations Automation Environments

1« M SAP Cloud ALM ]

SAP
Automation

Tasks

Emails

Chats

Analytics &
Raw Data

Outbound
Integration
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Pilot

SAP Build
Process
Automation

3rd Party
Operations
Automation

(planned)

Remark: SAP Automation Pilot and SAP Build Process
Automation aren’t part of SAP Cloud ALM subscription

Target: Execute corrective actions initiated by
SAP Cloud ALM events

Integration with SAP Automation Pilot
» Relevant for SAP PaaS or SAP SaasS landscapes
* Intended for DevOps and AM organizations

Integration with SAP Build Process
Automation

* Processes: Intended for semi-automated
workflows including approval steps

« Automations: Intended for fully automated task
execution

* Intended for application management organizations

Integration with 3@ Party Operations
Automation

« Relevant for SAP SaaS, SAP PaaS, SAP Private
Cloud or SAP On-Premise landscapes

» Possible integrations are Ansible or TerraForm



SAP Automation Pilot




Automate Anything, No Code Required

| Automate Without Coding
—_Easily create automations using our
visual interface and pre-built content, = EI7 Automation Pilot
-: no-code required

Createlncident

Tailored Automations 6

Customize each step of the automation
to meet your specific needs and

requirements CheckAppAPI RestartApp VerifyAppAPI

From Simple to Complex

Create automations that range from
simple tasks to complex workflows with
hundreds of steps
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Provided Content for Any Cloud Automation Scenario

..9 W

300+ 20+
Ready-to-use Automation
automations categories

N
N o

Constantly expanded Maintained by SAP
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SAP BTP Automations

+  HANA Cloud « BTP Provisioning
* Cloud Foundry « Destinations

* Kubernetes/Kyma * And many more...

3'd Party Automations

» Jenkins » Dynatrace
« Jira « ServiceNow
* GitHub * And many more...

Core Automations

Execute HTTP requests

Run scripts in a serverless environment
Execute SQL queries

Send emails through custom SMTP servers



Automation Pilot
Functional Overview

4 N\
SAP BTP resources, runtimes & services

® L &

N

SAP Cloud ALM

4 . . 2\ SAP HANA Cloud Foundry SAP Integration
SAP Automation Pilot ) Cloud RuNtime Suite
LOW'COd,E/ no-c<.3de SAP BTP resources, eee
automation engine ~ J "7 s roles, etc. Y
SAP Cloud

Transport Mgmt )

DevOps / SRE / project team

- 0 @3 \ @Kyma NEO

+ new GenAl
' “~0 feature 3rd-party: Ops tools
trigger N execute Y I

commands : _’ 1 3 1 . 1 1 v

D 1 Dynatrace : 1 Jenkins : ! :

t E : (O N R ’
g o g o .

Commands provided by SAP Your custom commands
SAP Automation Pilot scheduler HTTP operations Designed for Other APIs{ D
SAP BTP/CF commands specificneedss) | | | eeseccccsccss, meccecceceoe-

r

Web hooks

Ops platforms / services
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How are customers using Automation Pilot?

IR0, N

AR 4

Mass Operations Recommended Actions
Perform restarts, updates, + Automate complex release
reconfigurations; actions;

Handle hundreds of resourcesin  * Perform reactive/proactive
parallel. remediation actions;

Prepare root cause analysis.
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Ops Orchestration Tasks
Triggering of sync / a-sync
ops jobs;

Ticket(s) Management tasks;

SAP BTP resources
provisioning;



Use Case: Ops Remediations Triggered by SAP Cloud ALM

Integrated Monitoring & Issue collect metrics

/ BTP Resources \
Resolution Q%ﬁ -—
Integration to SAP Cloud ALM which monitors SAP Cloud ALM - @ O
<

customer’s IT landscape continuously, CF Apps
Cloud

providing insights that enable proactive issue

detection and resolution.
Cloud Foundry  sap Integration

SAP HANA

Automated Ops Tasks Execution
Triggering automatically or manually via SAP

|

— Runtime Suite
Cloud ALM ops remediations tasks to provide >
real-time responses to operational events. a >
O oIk o
Extendable Ops Workflows Any BTP app/service
Ops workflows that can be designed as per
customer’s specific needs to streamline \ /

operational processes.
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Demo #1

« A custom application is deployed on SAP BTP CF
« SAP Cloud ALM Health monitoring is monitoring this app, detects an App Crash Event
« SAP Cloud Alm triggers SAP Automation Pilot to remediate the problem

@ ‘ monitors /‘8}\) trigger remediation acti‘o(-;,°
N - ] O
SAP Cloud ALM

BTP Cloud SAP Automation

Foundry App Pilot

Fix the problem
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Demo #2

 SAP Cloud ALM Health monitoring monitors a HANA Cloud Database

« SAP Cloud Alm detects an Expensive Statement and triggers SAP Automation Pilot to remediate
the problem

h monitors m trigger remediation acti;o(-;,°
a SAP Cloud ALM ayd

SAP HANA Cloud SAP Automation
Pilot

Remediate the problem

Public



ooooooo




Automation Pilot
Catalog of commands for SAP Cloud ALM use cases

Scope: ready to use ops commands in SAP Automation
Pilot for SAP CALM Health Monitoring
SAP Cloud ALM
Solution: tuned content for CALM users’ needs.
S
Potential Benefits: Inputs form SAP Cloud ALM are
provided automatically to the commands in SAP

Automation Pilot leading to a better UX

Public
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Automation Pilot
Catalog of commands for SAP Cloud ALM use cases

Scope: ready to use ops commands in SAP
Automation Pilot for SAP CALM Health Monitoring

Solution: tuned content for CALM users’ needs. = EI7 Automation Piot \ s o o

18 pashboard
Provided Catalogs c

SAP Alert Notification Service for SAP BTP (ans-sapcp)

35-turbo-18k. g Manage avents in SAP Aler: Notification Service ‘or SAP 8TP

Potential Benefits: Inputs form SAP Cloud ALM are p—

w Provided Catalogs

provided automatically to the commands in SAP rp—
Automation Pilot leading to a better UX S

(@ Commands

&) Inputs
3] Inpul
»» Executions
@ scheduled Executions S : " " »
SAP BTP A Lifecycle (applm-sapcp) Automation Pilot (autopi-sapcp)
N —_ SAP 3TP, Nec and Cloud Foundry enviconments application LI related commancds & inputs Commands used to manage Automation Pilot g5, 1p
SAP BTP § b
( Commands (@ Commands
V "% Content Connectors
(CF apps) @ s st 8 o B ...
SAP Cloud ALM % operors
Cloud Foundry (cf-sapcp) SAP Cloud Management Service (cis-sapcp)
! TrO u b I es h Oot AP 3TP. Cloud Foundry env ronment relates Provides commards for management of directorles, subaccounts and entitlements in BTP
\ @ Commands @ Commands
3)  Inputs 4l Inputs

£ API

. . . 8 User () Commands () Ccommands

A R e m ed i ate IR Terms & Conditions SAP BTP Database Lifecycle Management (dblm-sapcp) Health Monitoring for SAP Cloud ALM (hmcalm-sapcp)
SAP 3TP. Nec and Cloud Foundry environments D2 releted commands & inputs Provices commands anc inouts for SAP Cloud ALK - Health Monitoring use cases
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Automation Pilot

Catalog of commands for SAP Cloud ALM use cases

Scope: ready to use ops commands in SAP
Automation Pilot for SAP CALM Health Monitoring

Solution: tuned content for CALM users’ needs.

Potential Benefits: Inputs form SAP Cloud ALM are
provided automatically to the commands in SAP
Automation Pilot leading to a better UX

4 )

m SAP BTP
SAP Cloud ALM (CF apps)

8) Troubleshoot

-0 Remediate
(\Oo oo o

Public

First release of the catalog , more content is to follow

Name
AddCloudAlmCfApplnstance
PROVIDED VA
GetCloudAImCfAppEvents
PROVIDED N3

GetCloudAlmCfAppLogs

3{e)/[n]=pl NEW

GetCloudAlmCfAppState

(3{e)V/[o]o} NEW

RemoveCloudAlmCfApplnstance

PROVIDED i34

RestageCloudAlmCfApp

d3{e)/[n]=pl NEW

RestartCloudAlmCfApp

PROVIDED 3%

Version Catalog

1 calmhm-sapcp
1 calmhm-sapcp
1 calmhm-sapcp
1 calmhm-sapcp
1 calmhm-sapcp
1 calmhm-sapcp
1 calmhm-sapcp



Try SAP Automation Pilot

Trial Free
Evaluate SAP Automation Pilot Get hands-on experience at no
and other SAP BTP services for cost with access to a wide

90 days array of features

Public

0
Standard

Unlock full feature access and
increased usage limits to
maximize productivity
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Getting Started with SAP Automation Pilot

Discovery Center

Find details about product
goals, roadmap, support,
and pricing

@
OOO

Sample Scenarios

Access sample scenarios
for automating various
tasks

1.

SAP Help Portal

Documentation on
concept, initial setup,
administration, and more

R

REST API

Learn how to integrate
with SAP Automation Pilot

£

RA
SAP Community

Explore blog posts,
webinars, and more

Find answers to frequently
asked questions


https://discovery-center.cloud.sap/serviceCatalog/automation-pilot?region=all
https://help.sap.com/docs/r/p/AUTOMATION_PILOT
https://github.com/SAP-samples/automation-pilot-examples?tab=readme-ov-file#examples
https://api.sap.com/package/SAPCloudPlatformAutomationPilot/rest
https://help.sap.com/docs/automation-pilot/automation-pilot/frequently-asked-questions
https://pages.community.sap.com/topics/automation-pilot

Thank you.

Contact information:;

Patrick Richards, Product Manager @SAP
patrick.richarts@sap.com

Biser Simeonov, Product Manager @SAP
biser.simeonov@sap.com

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.


mailto:patrick.richarts@sap.com
mailto:biser.simeonov@sap.com

Key take aways

« SAP Cloud ALM and SAP Automation Pilot help you to optimize your BTP operations by
* Ready to use monitoring and alerting capabilities for SAP BTP

* Predefined operational procedures and remediation actions that can be triggered automatically
or manually, work out of the box or can be adapted to customer needs
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Follow us

OO0 Mm

www.sap.com/contactsap

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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