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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Agenda

Topic Presenter

Onboarding Joerg

Cloud Integration Sunny

Pipeline for Cloud Integration Alex

Microsoft and JIRA adaptors for Cloud Integration Swati

Joule and Data Products support on SAP Business Accelerator Hub Aaditya
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• As a tenant administrator, you can activate and manage artificial intelligence features for your organization 

from the new Artificial Intelligence sub-menu under Settings.

• These features allow users to simplify integrations, enhance workflow efficiency, and uncover actionable 

insights for better decision-making.

See Artificial Intelligence

Enabling Generative AI features in Integration Settings

Note:

Availability of this feature depends upon 

the SAP Integration Suite service plan that 

you use. For more information about 

different service plans and their supported 

feature set, see SAP Note 2903776.

https://help.sap.com/docs/integration-suite/sap-integration-suite/artificial-intelligence?
https://help.sap.com/docs/link-disclaimer?site=https%3A%2F%2Flaunchpad.support.sap.com%2F%23%2Fnotes%2F2903776
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• You can now optimize the Groovy scripts of your script collections using Generative AI.

• See: Creating Scripts in a Script Collection

Script Optimization feature for Script Collection

https://help.sap.com/docs/integration-suite/sap-integration-suite/creating-scripts-in-script-collection?version=CLOUD
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• You can now choose the specific runtime where you want to define access policies.

• You can copy existing access policies into Edge Integration Cell runtimes.

• See: Defining Access Policies

Runtime Selection for Access Policies

https://help.sap.com/docs/integration-suite/sap-integration-suite/define-artifacts-to-be-protected?version=CLOUD
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Other updates

• You can now choose how to process empty files. You can process it like any other file, skip it completely or skip it the 

primary processing while still generating a Message Processing Log and executing post-processing tasks only.

See: SFTP Sender Adapter

SAP Cloud Integration customers, see SFTP Sender Adapter

• You can now choose to use the same target root element as the incoming payload in the outgoing payload.

See: Define EDI to XML Converter

SAP Cloud Integration customers, see Define EDI to XML Converter

• Now you can enter a reference to a header or property instead of a fixed value for XPath Expression and Grouping in the 

configuration of General and Iterating Splitter.

See: Define General Splitter, Define Iterating Splitter

SAP Cloud Integration customers, see Define General Splitter, Define Iterating Splitter

• You can now import a message mapping from Enterprise Repository, which has imported archives as dependent object.

See: Importing Message Mapping as an Artifact

SAP Cloud Integration customers, see Importing Message Mapping as an Artifact

• You can now use the same XSDs in your SAP Integration Suite tenant as in your Process Integration and Process 

Orchestration system.

See: Define EDI Splitter, Define EDI to XML Converter, Define XML to EDI Converter

https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-sftp-sender-adapter?version=CLOUD
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/configure-sftp-sender-adapter?version=Cloud
https://help.sap.com/docs/integration-suite/sap-integration-suite/define-edi-to-xml-converter?version=CLOUD
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/define-edi-to-xml-converter?
https://help.sap.com/docs/SAP_INTEGRATION_SUITE/51ab953548be4459bfe8539ecaeee98d/a6c1916c0bb044b3a084266a83994d4e.html
https://help.sap.com/docs/SAP_INTEGRATION_SUITE/51ab953548be4459bfe8539ecaeee98d/d61d6ecc8c8d453baa95c59e85f9cab1.html
http://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/a6c1916c0bb044b3a084266a83994d4e.html
https://help.sap.com/docs/CLOUD_INTEGRATION/368c481cd6954bdfa5d0435479fd4eaf/d61d6ecc8c8d453baa95c59e85f9cab1.html
https://help.sap.com/docs/integration-suite/sap-integration-suite/developing-message-mapping-as-artifact?version=CLOUD#import-a-message-mapping-from-enterprise-services-repository-esr-
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/developing-message-mapping-as-artifact?version=Cloud#import-a-message-mapping-from-enterprise-services-repository-esr-
https://help.sap.com/docs/integration-suite/sap-integration-suite/define-edi-splitter?version=CLOUD
https://help.sap.com/docs/integration-suite/sap-integration-suite/define-edi-to-xml-converter?version=CLOUD
https://help.sap.com/docs/integration-suite/sap-integration-suite/define-xml-to-edi-converter?version=CLOUD
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Version 1.0.12

• Reworked the custom header properties to 

support special characters in the custom header 

property values

• Added custom header property QualityOfService

for XI inbound scenarios

• Updated the allowed header list for the provided 

template flows

• Changed the support component of the integration 

package to LOD-HCI-PI-CNT-DSG

Version 1.0.11

• Removed leading zeros from IDoc number in 

ApplicationID

• Option to switch off "tilde option" for the partner ID 

allowing scenario names only

• Changed the default inbound processing queue to 

follow our recommendation to use the Integrated 

Messaging Runtime pipeline instead of the fully 

decoupled pipeline

• Supporting service interface namespaces to 

identify partner ID based on system name, service 

interface name and service interface namespace 

for XI inbound scenarios

Latest Pipeline for Cloud Integration features at a glance
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Old approach

New custom header properties approach

New approach
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3rd Party Connectivity Adapters

Google Cloud Storage

Salesforce Pub Sub

Google Pub/Sub

MS Teams

IBM MQ Series (JMS)

DocuSign

Google Big Query

Coming Soon

• Azure Service Bus

• Microsoft Outlook

• AI Adapter

Recently Released
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Jira Adapter - Features

Anonymous

Basic Auth

Authentication

V2

API Versions

REST

Message Protocol

Support for JQL

Support for Pagination

Advanced Features
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Receiver 

Adapter
Operations:

• Create

• Read

• Update

• Delete

• Query

Dynamic headers/property 

support

Support for custom 

Request and Response 

headers
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Microsoft Teams Adapter - Features

OAuth Client 

Credentials

OAuth Code Grant 

Flow

Authentication

V1.0

API Versions

REST

Message Protocol

Receiver Only

Adapter Type
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Receiver Adapter
Operations:

• Create

• Read

• Update

• Delete

• Query

Entities:

• Chat

• Channels

• Team

• Member

• Message 

Dynamic headers/property support

Support for custom Request and 

Response headers

Pagination
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Joule and Data Products 
support on Accelerator Hub
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Demo
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Thank you.

Name: Sheril Anna Thomas

Email: sheril.thomas@sap.com
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Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
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