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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

SAP S/4HANA Cloud Private Edition — a key component of SAP’s strategy

Highlights of innovations for SAP S/4HANA Cloud Private Edition 2023 FPS03

Additional resources
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SAP Business Suite brings together Al, data, and applications on an

unparalleled technology platform to transform businesses like never before

Public

SAP
Business Al

Joule
SAP Foundation Model
SAP Knowledge Graph

SAP Business
Data Cloud

One semantical layer
Data products

SAP applications

Cloud ERP and
business applications

+
Finance agents
—
Supply chain agents

Finarce Supply chain
data products data products

e -

Supply chain
management

Financial
management

Joule
asthe new Sl..pE'l' orchestrator across end-to-end FerCE-SES

1 30%

efficiency
increase

S E— 1
Cx agents

+
Spend agents

Analytics agents

HR Spend CX
data products data products data products
3600°
iz databricks
Y ﬂ Non-SAP
applications
Humean capital Spend Customer with structured and
management  management experience unstructured data

powered by SAP Business Technology Platform

Unrivaled
Al

Al embedded in
business processes

Unmatched
Data

100% accurate and secure
business data

Unparalleled
Applications

Integrated Suite across
SAP & non-SAP apps



SAP Business Suite

The future of enterprise management

Supply chain
management

Human
capital
management

Spend
management

c\oud Epp

Customer
experience

Financial
management

Business
Data Cloud

Business Technology Platform
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Modular Cloud

@

Private Edition SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA

Modular Cloud

SAP S/4HANA Cloud Private Edition
Modular Application Portfolio (MAP)

- [ 3
Sourcing & Procurement E Supply Chain .3_5 Manufacturing Eﬁ Sales ;f Service @
_é + Guided buying * Integrated business planning * Digital manufacturing * E-Commerce * Service cloud
Z - Supplier management * Global batch traceability * Sales automation * Field service management
&« Business network * Logistics bu§|ness network * Customer data * Customer relationship management
9 * Transportation management * Marketing
* Extended warehouse management  Customer service
g « Central procurement * Advanced warehousing * Ext. Production planning & scheduling
S+ Sourcing and contract (extended) * Advanced transportation * Ext. prod. engineering & operations
3 * Advanced order promising * Environment, health, and safety
§ * Service parts distribution
* Operational procurement * Inventory * Production engineering ¢ Order and contract management * Service master data and agreement
» Sourcing and contract * Warehousing * Production planning * Sales force support * Service operations and processes
* Supplier management * Delivery and transportation * Production operations/options * Solution Business Management * Service parts management
S Procurement analytics * Order promising * Quality management
£+ Invoice management * Logistics cross topics * Manufacturing insights
r'f ¢ Circular economy logistics
2
2
?)— * Accounting and financial close * Enterprise portfolio and * Maintenance management * Time sheet management
£ *Financial operations project management * Organizational structure management
* Cost mgmt. and profitability analysis ¢ Travel management * Application lifecycle management
* Enterprise risk and compliance * Intelligent business processes
« Adv. accounting, financial close * Extended enterprise portfolio * Resource scheduling * HR administration . BUS'”e_SS_t.eChnOLOgy platform
£ Adv. financial operations and project management * Spatial asset management * Time management * Extensibility framework
5« Treasury management * Product lifecycle management (linear asset management) « Payroll, reimbursement and rewarding * Sustainability solutions
&« Commodity management * Product compliance * Talent mgmt. and learning management * Industry specifics
? * Real estate management * HR strategy and planning
* Subscription billing and revenue mgmt.
o Governance, risk, and compliance * Enterprise product development * Asset performance management * Core human resources and payroll Cross Functional »
2 * Multi-Bank connectivity * Collaborative project management * Mobile asset management * Time and attendance management
§ * Cash application * Spatial asset mgmt. (geo framework) * Talent management
@ *Analytics cloud for planning * Asset collaboration * Human capital analytics
.}
Finance ft:_s' Research & Development @ Asset Management |T’D Human Resources 8

Public ® Additional license required | € Additional license and implementation required Download 7
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Al in SAP S/4HANA Cloud Private Edition
Drive business growth and foster innovation with a cloud ERP powered by Al

Business

Accelerate processes and optimize decisions
Al-powered processes and data-driven insights and
recommendations to make faster, safer decisions

People

Multiply productivity and increase efficiency
Transform work through automation and simplified
user experiences to drive business outcomes

A



SAP S/4HANA Cloud Private Edition:
Joule and Business Al innovations in 2023 FPS03

Procurement P Supply Chain .3.5 Manufacturing Eﬁ Sales

*»n

Service @

Al-assisted monitoring and
resolving sales order
fulfillment issues. >

Al-assisted creation of
inbound cargo and shipping

documents Fetch service confirmation

information using Joule  (w

etch sales order and billing
document information

@ Create sales orders with a . Navigate/Search/Change
reference using Joule Service Order using Joule %
. Mass change of sales Al-assisted in-house service
orders using Joule initiation

Al-assisted Changes and
Summarization of Change

sing Joule for production

Machine learning based
orders and process orders )

planned execution times for
warehouse tasks

Al-based explanation
assistant of “Detailed
Scheduling Optimizer” resulta

Al-assisted conversational
planning in Transportation
cockpit o)

Aieseies) el Upload . Joule for BOM for Al-assisted maintenance order
transactions and nawgaﬂona recommendation

Using Joule for Joule for change records for Using Joule for Perform
subscription order creation transactions and nawgaﬂona Maintenance Jobs  rw
and contract summarizationd®

Using Joule for purchase
requisitions and purchase

orders &

Requests and Mass Changes
in Master Data Governance &®

Joule support for project sing Joule for Maintenance

Using Joule for . e s
g assistants Ve Orders and Notifications 8

accountants, cash managers
and project controller &%

Using Joule for convergent
invoicing and contract
accounting &

Finance rﬂ R&D @ Asset Management 'FD Cross Functional >

Public Joule use cases &*) Available only with SAP S/4HANA Cloud 19



w Home v

= My Home Billing | v DLM - Internal SAP Tools Fiori Launchpad Internal Sales | v Joule - Sd Premium Assi...
Item Level
To-Dos (0)
The quantity of Plutonium Case in sales order
You have completed all of your to-dos. 28269 has been changed to 10 units.
New ones will show up here.

Click on display to open Sales Order

28269
Pages

Display

(l (l (l (l d

Overview Billing Processing Sales Rebates Sales My Business Role What are the Issues with this Sales Order

Billing Billing Billing Commissions and Assignment

Incentives DLM - Internal SAP
Billing Tools O Working on your request...

{ Message Joule... \-\ ]

Apps v

~ >,
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Sales

Get explanations for
sales order fulfillment issues with Joule and Business Al

< w Sales Order Fulfillment Issues v a ® @ oo CcH
- In addition to monitoring Standard- - =0 o
and resolving sales order B
fulﬁllment issues, JOUle Issues Total by Issue Category | K v Issues Total by Sales Organization wl Issues Total by Sold-to Party |K [} P —
now also provides Winorier - : -
explanation for issues and Moswd s ponsseson | e

[ other 5 Dom. Sales Org ... | 632 Plant 1710 as B a block on the sales order, preventing . .
blocks. ot antion, Delivery Block in Sales Order

Indicates that one or more delivery blocks prevent delivery of

€5 oraer 1Mo g processed

~ For detailed information about each issue and the sales order 7333

its impact on the sales order, please refer to

. Ask J ou le a bout Sales Documents with Issues = Standard ~ the individual Cards below. Note that the By
. 4 dueness for resolving these issues is typically B
I ncom p lete data’ de llvery e driven by the Material Availability Date or Details:
blOCk |SSU€, Cred It blOCk ﬁ:::s ARG G Delivery Block (Document Header)

issue, billing block issue, \‘ Check Stipping Data
delivery issue, and trade ————
elivery Block In >ales Order

- N\
. .
Compllance |S$ues ' Indicates that one or more delivery blocks
ll“‘ prevent delivery of the sales order 7333 Q
Remove Header Delivery Block
- Get a quick overview J
a bo ut th e fu l_fi I_l_ m e nt M Delivery Issue in Sales Orders [ll Shipping Issue in Delivery [ll Unconfirmed Quantities in Sales Orders [l Invoicing Issue in Delivery [l Billing Block in Sales Orders [ll Incomplete Data in Sales “rade Compliance Issue in &
status of a sales order

Sales Documents with Issues (50.364) Standard®

< PR
Next Action in Days  Seld-to Party Met Value Requested Deli... = Issue -
. . . O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848.82 EUR 11.11.2029 Billing Block in Sales Orders >
L4 PrOV| d e |SS u e eXp la n at | O n O 1.408  Inlandskunde de2 In deZ - additional (10100003) 284882  EUR 11.11.2029  Billing Block in Sales Orders Message Joule.. o >
nd reSOlUtion based On O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Billing Block in Sales Orders o _ __ >
a . . O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Billing Block in Sales Orders 9500 1 1] >
real_ t|me fulﬁll_ment Status 0O 1408  Inlandskunde de2 In de2 - additicnal (10100003) 284882 EUR 11.11.2020  Delivery Issue in Sales Orders 7007 1 1>
. O 1.408 Inlandskunde de2 In de2 - additional {10100003) 2.848,82 EUR 11.11.2029 Delivery Issue in Sales Orders 7316 1 1] >
by a n a lyz I ng follOW u p C] 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.84882 EUR 11.11.2029 Delivery Issue in Sales Orders. 7331 1 1| >
docu ments O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029  Delivery Issue in Sales Orders 8714 1 1>
O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Delivery Issue in Sales Orders 9500 1 1] >
O -55  Inlandskunde DE 3 (10100003) 2.848,82 EUR 01.07.2025 Incomplete Data in Sales Orders 7012 1 1] >
O -55  Inlandskunde DE 3 (10100003) 2.848,82 EUR 01.07.2025 Incomplete Data in Sales Orders 7123 1 1] >
-1.222 Show Details 51.296 66.895 Remove Header DEEVEI'Y Block
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Sales
Mass change of sales orders using Joule

w Home v Q ¢ L cH

= My Home Billing | v Central Procurement | v DLM - Internal SAP Tools Fiori Launchpad Internal Sales | v Sales Management | v

- Joule allows you to make changes to
sales order fields at both the header and
item levels, also doing mass changes to
these fields.

Joule - SAP Digita... ®

Pages +

7. Sold-to Party (multiple values separated

by /)
ﬂ ﬂ ﬂ ﬂ ﬂ 8. Sales Order Type (multiple values
Billing Processing Sales Rebates Sales Commissions Overview Central Purchasing separated by /")
il il d Incenti
« At the header leve l., Joule canu pdate the Billing Billing an E::E::; ves Central Procurement Central Procurement 9. Sales Office (multiple values separated by

)

requested delivery date, purchase order

10. Ship-To Party (multiple values separated

number, customer payment terms, by )

. HTH 11. Division (multiple values separated by /')
dellvery blOCk reason7 b'“'”g blOCk Insights (2) v 12. Sales Group (multiple values separated by
reason, and order reason. )

Customers Overview My Sales Overview 13. Total number of fsales orders to be
changed (numeric value)
* At the |tem level., JOUle can update the If you don't have any additional details to
. HTH provide, | can proceed with just the Sales
requested quantity, billing block reason, (25 oot Leval set 1o “header Ploase
|tem rejection reason, and |tem confirm or provide the additional details.
description.
sales organization 1010
H . H H Apps v Do you want to set the delivery block for single
- The Al-driven logic determines if requested _
. . Favorites Most Used Recently Used or multiple sales orders?
changes are feasible before execution,
Additionally, sales teams can opt for an extra Srle J\ huipe )| e
confirmation step using Joule before [B) onoes seles Orcers Sates order Fitment ssues () Customers Overview vl
implementing mass changes, ensuring greater [WessageJou[e... 9]

control over order processing.
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Finance
Al-assisted Journal Upload

Use generative Al technologies to simplify the

process of creating journal entries BT ot ot e + P
_Provision for Potential Lawsuit Compliant =
N;“ s Cre;ted Very High
~ =
«  Reduce the manual workload by using generative Al to S Mmoo e
generate journal entry proposals based on posting S 5 (&
policies and transactional data. oo
@ The generated proposal may not always be accurate. Verify results before use >
Line items (30) Provision Edit Multiple | Simulate  Valida D & & @~
° Ensure accuracy by reviewing the generated journal |v\ ::::::;ITD: mo:::;t;zn uuuuuu t Type GL Account it Debit | Debit Curre... Credit | Credit Curre... Tax Code Cost Center
entry proposals, filling in missing information, and Dl imcomes |2 snton mecom oo e ) e ) e |
modifying incorrect entries. e EE T = = e 8 | (iemcrs &
+  Once the proposals are reviewed and approved, the e o e | e e R R
validation and posting processes are triggered. EID e ouon

Successful posting results in the creation of new journal
entries.

Public

Increase speed, quality and standardization by automating the
generation of journal entry proposals based on transaction data and

posting policies
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Service
Al-assisted in-house service initiation

Challenge

Manage In-House Repairs v

Repair shops receive a significant amount of paperwork. ,
Manually converting this paper-based information into the | SN iy

DOMESTIC US Sl

CUSTOMﬁ[‘ Domestic US Customer 1
Augusta Ave SE 200
90001 Atlanta

Phone: +1999 555 6721 Phone: +1 999 555 6721
Email

Email: info@17100001.com

f ¥
Contact: Susan Miller info@17100001.com

Purchase Order Number [ 1122334455
Notes: Perform calibration infrared thermometers; tolerance: 1,0 °C

SAP system is labor-intensive and prone to errors, which | e i A o ] i
can lead to data loss—especially under tight deadlines. — o ot [S657 T hrcone z
pall’!l 3
Solution g e e .
Our new feature leverages the Documented Information A —— =
Extraction (DOX) Al service to streamline this process: pon R———— =
« Capture: Repair staff can simply scan or photograph -
incoming paper documents (e.g., purchase orders). o fcirs P
Process: The SAP system automatically extracts the & | z e = = S, W—
necessary data and creates a list of repair objects for N = —— —_

the corresponding in-house service. =Ko

Dome.

{,,.B Cancjt P

« Review: Repair staff then reviews the generated order
and continues processing it to completion.

Public

viv|vilv| v|~]|wv

15



uuuuuu

w Home v

My Home ‘

Il

Apps v

Favorites Most Used Recently Used

u Asset Management

Pages v

(]

Overview
Service

B Service Processing

dl

Service Processing
Service

n Service Reports

(l fl

Contract Processing Recurring Service Processing

Service Service

(l

Overview

Maintenance Planning

(3 Add Apps

FRV]



Manufacturing
Al Assistant for "Detailed Scheduling Optimizer" Results

Challenge

Production planners often struggle to
quickly understand the "Detailed
Scheduling Optimizer" results, as they are
intricate and lack clear explanations. This
complexity leaves planners uncertain
about the decisions made by the
optimizer, making it challenging to address
exceptions efficiently.

Joule - D066695 Pcp EX... Joule - D066695 Pcp EX...

8 1 Delayed Orders
PlOrd. (F) 434616

52 2 Fixed Orders Delay is caused by pegging relationships

R, 2 Deallocated Orders > PlOrd. 473012

Delayed due to pegging

f® 5 Resche:

Solution

Why is order 434616 delayed? 510042210

e order category
ted for optimization

SAP's Al assistant now includes a
capability that offers explanations for
"Detailed Scheduling Optimizer" planning
results. Production planners can ask
questions in natural language through a , —
chat interface, allowing them to intuitively
grasp what occurred during the scheduling r

¢e Joule..

@Erla}r Root Cause

process. This helps them to focus on any (‘wessoge soue )

exceptions.

Public

er

< ®» o

Il
X

>>> PuUrRqs 10042210 Delay Root Cause
is fixed since the order category was not selected for

optimization

Order number
10042210

Delay reason

is fixed since the order category was not selected for
optimization

Delayed by (Days, hh:mm:ss)

1, 00:00:00

Detailed Explanation

The order is fixed on a date due to its type for this

pptimization run. The settings in the optimization profile may
responsible for this.

Delay root cause

Yes

[@ Order Details

2] Process Order

19



w Home v Qa © & ® Q CcH

= My Home DLM - Internal SAP Tools Fiori Launchpad Production Engineering - Discrete Manufacturing Production Engineering - Process Manufacturing Advanced Planning | v More v

Interactive and Automated Planning

Recently Added Apps
Monitor Product Product Overview
Status Product group CHPP*
Product group CHPP
Error Error
b
Individual Planning
Product Overview Product View Order View Receipts View Requirements View Pegging Overview

Il
&

5 = L2 I g

Maintain Strategy Settings Maintain Work Area

Planning of Products and Resources

Advanced Resource Planning Product Planning Monitor Capacity Monitor Product Monitor Receipts
Scheduling Board Table Table Utilization Status
. = Q .
= kS -t
sy |"£] [==2] .-, — .i:
Maintain Simulation Versions Maintain Propagation Range

Public
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LAUNCH Q1 2025
. Finance SEIES Spend
gAr B(;‘:.S IthS data products data products data products data products
dta Clou — -_— -_—

Supply chain

One semantical layer

Data products Semantically aligned SAP and non-SAP data products

Insight Apps

Partner
ecosystem

apps

360°
analytics

Connect, discover, and govern business data

Business data fabric

Data products 1 Harmonized data models

Manufacturing
data products

Extended
planning

& databricks

Unmatched
data

With SAP Business
Data Cloud, your
highly valuable
business data from
throughout the
business turns into a
semantically rich
data treasure that
fuels unrivaled
enabled value.

Data Products

21


https://api.sap.com/dataproducts

SAP Business Data Cloud Intelligent Applications
Working Capital — Gain a deep understanding of your operations

Cloud ERP Intelligence

Enabling companies to effectively make use
of current assets and maintain sufficient cash

flow to meet short-term goals and obligations.

The intelligent application helps to
answer:

* How has the working capital trended
over the past few periods?

* What is the average payment period
for accounts payable?

* Are there opportunities to negotiate
better payment terms with suppliers?

+ What is my days sales outstanding?

SAP Notes 3606495, 3606487

Public

g Qa @ o

Overview Liquidity & Cash Accounts Receivables Accounts Payable Inventory

Working Capital Dashboard - Overview

NwWC NWC Moving Average NWCITNS

64.0 1552 175.8 ~{595 10% <118 45 s ) 71 +10 ‘ 69 - 43

Cash Conversion Cycle CCC Days Sales Outstanding (DSO) Days Payable Outstanding (DPO) Days Inventory Outstanding (DIO)

Net Working Capital Over Time Net Working Capital Breakdown

— 2 -
—
14
< =]
L} ==
[=1 - =1 (=3

43

e —

=t = 7!
R .
G G
o~ o~ - som s 11m @ s &
I s
f==i - — -
Days Inventory Outstanding per Time for Actual and Previous Year Averag y& y Ratio per Time
— — — — . - M0

@
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SAP S/4HANA Cloud Private Edition
Evolution of innovations and release strategy for 2023 - 2025

119 229
— I
1610 1709
2023
®
SAP S/4HANA 2023

New release incl. new technology stack
(ABAP platform 2023, SAP HANA 2.0 SPO7*

minimal version for customers)

Public

349 308
1809 1909
2024

FPSO1
28.02.2024

(technically SPS01/SPS02)

* This is the current state of planning and may be changed by SAP at any time without notice.

559

2020

FPS02
Oct. 2024

545

1021~ m Number of delivered
625 Innovations in each

release
. . * 23 innovations for SAP

2021

S/4HANA Cloud Private

2022 2023 Edition only
2025 2026
3 i
|
FPS03 Mainstream maintenance
Feb. 2025 until Dec. 2030*

(technically SPS03)

ONONO
SAP S/4HANA 2025* —O 0 0

Oct. 2025

FPS01* FPS02* FPSO3*
(incl. new technology stack)
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SAP S/4HANA Cloud Private Edition: recent innovations in the core

Procurement E

Limit line-item for central
supplier confirmations

Mass change of price scales, etc.
in central purchase contracts

Hedging of Subsidiary
Exposures by Treasury Center
(Balance Sheet FX Risk)

Improved data integration and

flexibility for planning in Manage
Financial Plan data app

Finance r@

Public

Supply Chain .3.5

Improved Advanced Shipping
and Receiving integration with
SAP Global Trade Services

Interactive backorder
processing for manual and semi-
automated adjustment

Project Cost Overview and
Project Cost Line Items apps to
include service transactions

Standard contents for
dangerous goods regulations

R&D Q

Manufacturing

Asset Management

New app: Manage Production
Models — Materials

New app: Check Optimization
Log

New app: Manage Maintenance
Orders

New app: Updated version of
Manage Maintenance Planning
Bucket

As-found data recording when
maintenance request is absent

a2

Sales

=

Prevent creation of blocked
credit or debit memos after
trade compliance check

MDG - extension of validations
with SAP S/4HANA Finance

Cross Functional »»

&) Available only with SAP S/4HANA Cloud

Service

Service hierarchy with Collective
Accounting

Services in the project-cost
overview and line items

Qualification Requirements in
Service Transactions



Sourcing and Procurement
Mass change of price scales and additional fields in central purchase contracts

 Extension of the existing mass change
capability for central purchase contracts
through offline Microsoft Excel upload by
also supporting the update and creation
of price scale values for condition types
configured for price scale maintenance

« Ability to save newly created or updated
central purchase contracts through mass
change in preparation mode only

 Support for additional fields by the
offline Excel upload including:

— Numerator and denominator on item
level

— Item category on item level

— Unit of measurement conversion on
price-condition level

— Incoterms classification and location 1
on distribution level

Public

« B

Mass Changes to Central Purchase Contracts v

a o o &P o

Standard - Download v  Upload v Monitor Mass Changes (3 v
‘f Central Purchase Contracts |
Supplier: Central Purchasing Organization: Central Purchasing Group Central Company Code: Connected ” Central Purchase Contracts Hierarchy “atus:
(=) @ (5 @ (5 v
Material:
(=)

@ Adapt Filters

Central Purchase Contract Hierarchy ltems (18)

AR

Central Purchase Contract Headers (838) Central Purchase Contract Hierarchy Headers (18)

Central Purchase Contract ltems (15.365)

Central Purchase Contract headers (838)

B(=(7) & @@~

() Central Contract

Jfx || Central Contract
) 4700000000

4l

I Condition Group ID  |Condition Type |Li Scale Type Scale Quantity |Scale Unit of Meas. |Scale Value Scale Currency |Amount |Condition Currend
z (0000152077 wr|pprO fooo1 A 10|pc 0,00 9,00|EUR
EN 0000152977 PPRO A 50|PC 0,00 8,00(EUR
=3
i
16 |
|7}
8 |

9
10
11 |
112 |

13

Central Contract Header Notes Central Contract Item Notes Central Cont. Item Price Scale

25



Supply Chain: Advanced Warehousing
Decentral EWM integration with GTS

N R Global Trad
Transportation Management (TM) — Se?v:::esr?G'?'S)

* Integration of decentralized Extended Warehouse =7 SIAHANA [ ECC
Management (EWM) and Transportation Management Enterprise
(TM) with SAP Global Trade Services (GTS) Management
*  Enables one to conduct compliance checks
(Sanctioned Party List Screening, Embargo Check or .Y SAP S/4HANA
Legal Control Check) for freight units and freight orders Ll
and complete export declaration for consignments and | | Extended Warehouse Management (EWM) !
freight orders N R e y
«  Same integration pattern with GTS for both EWM and IM | [ Shipping & Receiving ]
managed storage locations i !

Public



Sales

Preventing creation credit or debit memos after trade compliance check

- When a source document item
of an order-related billing, debit
memo request, or credit memo
request item is blocked by SAP
Global Trade Services (SAP
GTS) during trade compliance
check, the creation of the
corresponding credit or debit
memo item is suppressed, and a
message is raised.

« Once the document is released
in SAP GTS, the invoices can be
processed as usual.

Public

§ @ Change Credit Memo Req WDF2 60027675: Overview v

Menu v | Display| Display Document Flow | Status Overview | Propose Items | |Header Output Preview |  Reject Document | | Enhanced Material Search | | eee

Credit Memo Req WDF2: 60027675

Sold-to Party: NA WDF@1

Ship-to Party: NA WDF@1

Cust. Reference: GTS Block For Credit Memo

Net Value: 1.000,00 EUR

Company SAP Test Customer, Dietmar Hopp Allee 53, 69190 Walldorf, Germany |

Company SAP Test Customer, Dietmar Hopp Allee 53, 69190 Walldorf, Germany

Cust. Ref. Date: 19.02.2025 BRlg Z, Base Values

Sales Item Overview

Item Detail

Ordering Party Procurement Configuration Reason for Rejection

Billing Date: 18.02.2025

Billing Block:

SEIENEIGEIEI
All ltems

ltem Material

SERV_WDF02_02

SAP GTS compliance check results for blocked documents

Document Number: 60027675 Overall Status: Partially Blocked

@ z2/=Q Vv [Bv (&

ltem  Embargo Check Screening Status Legal Control Blocking Reason LC ‘

10 Released Released Blocked License |

€ h=' ',' ‘Greate Billing Documents

Standard”® ~
50 Document SO Document Cansgory Soldan Pamy Bitirg Data:
Searcht a SBONZ TS » & " 3 Tolooams
Messages

Bilkirg D List Hems (1) Creae Biling Decurarts
[ %0 Document 5D Docusnen Category et Vb

| GODZIETS T — Document GOGITETS, Iiem 10: Rem |s blocked by Legal Contrad — nyepy R

(5AP GTS)

Qa & @ Q0

=) @u:uru

BliegSeings 3 @

27



ssssssss

Supply Chain: Advanced Available-to-Promise
Interactive Backorder Processing

Public

Manual or semi-automated adjustments (using
BOP strategies) to order confirmations within
ATP limits to optimize fulfillment

Orchestrate the confirmed dates and quantities
of existing demand elements namely Sales
Orders and Stock transport orders, while
considering the constraints given by the basic
ATP-methods, Product Availability Check - PAC,
Supply Protection-SUP and Product Allocation-
PAL

Enable Backorder Processing Confirmations
Strategies - Redistribute , Lose , Improve

An interactive Ul to load the requirements incl
existing BOP segments & excel upload and
perform mass processing of confirmations

<

E‘ :'! Manage Confirmations for Backorders v

Q

Editing Status:
All

Requirem

v

Apps v | Searchin: Apps”

ent;

Material

@  [Hydration Multiplier Ele... x =)

Plant

Requested Delivery Date

@ Confirmation changes made in the requirements are updated only after the worklist is published.

Requested Schedule Lines (6) Standard v All | Unpublished Changes

=2

o w

=] e Adapt Filters (2)

x

AddtoWorklist  Remove fromWorklist =~ (& 2

(] Pr.. Requirementiltem ScheduleLine  Material Plant Requested Deliver...  Order Quantity Requested Q... Conf Imp: nding Qua...  Changein Qu... Change in Date

115948220 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNOL) 27.01.2025 500 EA 500 EA 1 Redistribute 0EA @ >
@] 1159483/20 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNO1) 29.01.2025 500 EA 500 EA | Lose \ 0EA @ >
1159480120 1 Hydration Mult olyte Mix (...~ Plant KANI (KNOL) 03.02.2025 2.000 EA 2,000 EA 1.000 EA 1.000 EA @ >
a 1159481/20 1 Hydration Multiplier olyte Mix (..~ Plant KANI (KNO1) Renk PACKAGING LIMITE 03.02.2025 2.000 EA 2.000 EA 2.000 EA 0EA @ >
a 1159480/40 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNOL) Packaging Intemnational U... 03.03.2025 2,000 EA 2,000 EA 1.000 EA 1.000 EA @ >
a 1159481/40 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNOL) Renk PACKAGING LIMITE 03.03.2025 2.000 EA 2.000 EA 2.000 EA 0EA @ >

Discard Changes | v |
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Manufacturing

New app Manage Production Models — Materials

With this app, you can maintain
production models for single-level,
non-configurable, non-unitized
materials.

The production model provides a
joint view of the manufacturing bill of
material (MBOM) and the shop floor
routing to facilitate hand-in-hand
definition of the MBOM components
and shop floor production steps,
supported by a 3D visual of the
header material of the MBOM.

Public

< SAP Material Production Model

Air Intake Assembly (0001-001-DSM-780-INTAKE_ASM)

Plant: 0001 (Plant 0001), Production Model Version: 2, Procuction Model Status: In Process

BOM Components = Standard

Item Number  itsm Category
(H] 0010 Stock item (L)
] 0020 Stock item (L)
(H] 0030 Stock item (L)
[ ] 0040 Stock item (L)
(] 0050 Stock item (L)
1 > ooso Stock item (L)
O 0070 Stock item (L)
(m] 0080 Stock item (L)
O > ooso Stock item (L)
O > owo Stock item (L)
O > ouo Stock item (L}
O 0120 Stock item (L)
[} 0130 Stock item (L)
O 0140 Stock item (L)
O 0150 Stock item (L)
] 0160 Stock item (L)
O 0170 Stock item (L)

Com
0001
001-
0001
001-
0001-
001-
0001
001-
0001
001-
0001
001-
0001
001-
0001
001-
0001
001-
0001
001-
0001
001-
0001
001-

EW-
COMP
EW-
COMP
LOKO-
WHEEL
LOKO-
SSPOK

LOKO-
TSPOK

‘Component Description
Intet Funnel

Carb Flap

Rubber Ring

Throtle Body

Ring Flange Gasket
HEX Head Flange Bolis
Upper Part Arbax sib-

assembly
Airbox sub-assembly

Exhaust HDR Pipe
Hex Flange Bolt MEX12
Gasket for Air Intake
Locking

EW companent 1

EW companent 1
Auminum wheel
5-spoke aluminum wheel

7-spoke aluminum wheel

Quantity

EA

o

®
R R R A R R R R N %

= P

m

= B

o

m

o

op. Acti
0A10
0ALD
oA10
0A10
0ALD
oA20
0A20
oAl0
oAl0
0A20
oAl0
oA20
oAl0
oAl0
oA20
0Az0

0Az0

My Favorites

Operation  Assignment Status

0010

0010

0010

0010

0010

0010

0010

0020

0020

0020

0030

0030

0030

0030

0030

0030

0030

Search In: "My Favorites™

MRS Designator

m [ Manage Change Record ] [ Display Shop Floor Routing ] [ 12 Component assignment with 30 visuals

Production Steps  Standard ~
Production Step

~ Air Intake Assembly (0001-001-DSM-780-INT.

Dperation 10 (0010)

Operation activity 10 (OAL0)
Operation activity 20 (OAZ20)
> Operation 20 (0020)

> Operation 30 {0030)

‘ BOM Visual

G
Production Step Type Group

Assembly

‘Operation

Operation Activity

Operation Activity

Operation

Operation
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Service: Hierarchy with collective accounting in service transactions

® 10 Main Item

20 Sub-item 1
30 Sub-item 2

Challenge

In the past, each line item in a service transaction
was considered a separate accounting object. This
made it difficult to group together a "bundle" of
services that should be treated as a single item for
analysis purposes.

Solution

You can now use Service Hierarchy with Collective
Accounting. This enables you to create a hierarchy of
service line items, with main items and sub-items. This
new capability offers more flexibility in creating bundled
service offerings and allows for business reporting
based on these bundles.

Public

v Items
Show:
All Items (Hierarchy) ~
Item Actions Product
10 g - Service (SERV)
20 A Advanced Diagnostics
30 & Advancet d Repair

Standard* -

Service Documen t:
Search Q 8000099843 ... X (=)
Service Document Item: Service Document Type

a =}

Company Code: Revenue Recognition Key:

a [s)

m Adapt Filters (1)

INEF

Service Document Items ... Standa... v =
Service Document  Service Docum...

8000099843 10 > ‘

Quantity Unit Net Value Currency
10 HR 105,00 USD
1 AU 2.400,00 USD
1 AU 4.880,00 USD

Event-Based Revenue Recognition - Service Documents v

8000099843 EELEELEEEY  Revalue  Enter Manual Contract Accruals
10

v
Income Statement Balance Sheet Plan Data Periodical View

Editlist ¢ X (@] v
Status Item Category
Completed FP Srvitm Collective >
Completed Execution Order Item >
Completed Execution Order Item >
Display Service Order

Qa ©® Qo nNo

2
2o

Change Revenue Recognition Key  Related Apps v [ ~

Periodical View
Chart/Table

Overview

8,000
i 7,385 7,385

6,000
5,400

4,000

2,000

0

Fiscal Year / Fiscal Period

& Actual Costs & Recognized Revenu,

Billed Revenue

1

2025

@)
®
2]

M silled Revenue

B Actual Costs

M Recognized Revenue
W Recognized COS

W Recognized Margin

Event-Based Revenue Recoghnition — Service Documents
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Service: Qualification Requirements in Service Transactions

Challenge < w Service Order Quotations v Q ® Oo NO
Cgrtam sgrylce§ require person_nel Service Quote S4SDC: 8000563332, Cloud Server Farm Service Create || Edit | Copy | CreateFollow-Up || Send To Customer
with specific skills. No standardized
. Quotation Details Items Qualification Requirements Notes Parties Involved Transaction History Attachment

feature existed to structure an —
Organizational-Wide Standard Cata log . Y, 60 Server configuration 40,0 HR Service Item 3.800,00 USD Open i >
to describe qualification requirements
in service transactions. v Qualfication Requirements
SOlution Search Q EditList [ (@] v @&
You Can nOW define qualifications Valid-From Date Valid to Date Actions Qualification ID Qualification Mandatory Proficiency

. . 20.241.204.230.000 20.241.205.225.959 @ 50013778 C# Very Good
reqUI.r.ed t.o perfo.rm SerVICeS. 20.241.204.230.000 20.241.205.225.959 @ 50013781 Cloud Computing Adequate
speCIerd In SerVICe tra nsaCtlonS, Such 20.241.204.230.000 20.241.205.225.959 @ 50013783 Cloud Application Programing
as service orders, service s - - .y
quotations, and service order  Notes
templates.

> Parties Involved

Using this feature, you can ensure that

the right service personnel are Automatic or Manual Determination
matched to the appropriate tasks to Partner _ _
provide top-quality service. (Sold-to/Ship-to) Equipment e MEER e

Equipment

Reference Product Senice Brodluct

Functional Location

Public 31
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Service and R&D: Services in the project-cost overview and line items

PCR_ACTUAL_ServiceOrder ~

Project Cost Overview v

Qa @ Q2 Rk

@~
Plan Category: Aditional Plan Category:* Project Definition; * Controlling Area: * GIL Account Hierarchy: * WBS Element:
Plan (PLN) @  Plan(PLN) @  WDF2_PROJ_OL(WDF2_.. (9  ControlingAreaADDO0 (AD... (3  ALLGL (SAPALLGL) @ @
Network:

@

Aggregated Costs  Non-Aggregated Costs

Project Objects
Object ID Object Description

~ & WDF2_PROJ 01

v & WDF2_WBS_01 WDF2 WBS

. @ 4000125 Pump Maintenance
O [ B0D000S706/000040 Service Conrect fem
- B 8000007144/000030 Service Order tem A
0 B B000007144/000040 Service Order em B
O Bl soo00082701000040 Service Crder tem C
. B 8000008295/000040 Service Order llem D
O B 8000008299/000040 Service Order tem E

Challenge

Add. Plan Cat. Costs in Global...

000  USD
000 UsSD
000 USD
000  USD
0,00 UsSD
0,00 UsSD
0,00 UsSD
000 UsSD
000 USD

1

Plan Cat. Costs in Global Curr...

0,00 usD
000 UsSD
000 UsSD
0,00 usD
000 UsD
000 usD
0,00 UusD
000 UsD
000 UsSD

@ Adapt Filters (5)

Expand to Level B B @ v

Actual Costs in Global Currency Variance (Plan Cat. - Act...

-52255 UsD 522,55
-52255 UsSD 522,55 sD
200,00 USD 200,00 sD
50,00 USD -50,00 SD
-37155  UsD 377,55 SD
-375,00 UsSD 375,00 SD
-40,00 USD 40,00
-40,00 USD 40,00

“* project Cost Overview

Previously, it was not straightforward to use analytics Fiori apps to
report planned and actual cost details of service order and service
contract assigned to projects.

Public

<
Standard”® -

Plan Category: *
Plan (PLN) a
G/L Account Hierarchy: *

ALL GL (SAPALLGL) a

Line Items (16)
Obiject ID
8000007144/000030
8000007144/000040
B000D07144/000040
8000008559/000020
B000008608/000020
4000125
8000008270/000040
8000008295/000040
B8000008299/000040
8000008329/000040
8000008341/000040

Project Cost Line ltems v

Additional Plan Category. ®
Plan (PLN)
Include Objects: *

6 Items.

Object Description
Pump Maintenance
Pump Maintenance
Pump Maintenance
Senvice Expense
Service Expense
Pump Maintenance
Service Expense
Service Expense
Service Expense
Service Expense
Service Expense

a

nclude WBS Hierarchy:*
No

Cost Component

Object Type
Service Order
Service Order
Service Order
Senvice Order
Service Order
PM Order
Senvice Order
Service Order
Service Order
Service Order
Service Order

v

=

Project Definition: *

WOF2_PROJ_01 8 Mo

Service Contract:

GIL Account
44420000
44420000
44420000
61008000
61008000
94311000
51600000
51600000
51600000
50200000
50200000

=

Add. Plan Cat. Costs in Globa...

000 USD
000 USD
0,00 UsD
000 UsD
000 UsSD
000 UsSD
000 UsSD
000 USD
000 UsD
000 UsSD
000 USD
0,00 USD

nclude Settlements:*

Service Contract item:

@
Controlling Area. * WBS Element

~ Controlling Area AGO... (3 )
Service Order. Service Order ltem

g @ @

B rceptritters (8)

(e)m @ & @I~

O (@ A

Plan Cat. Costs in Global Crcy  Actual Costs in Global Currency ~ Fiscal Period
000 USD -37755 USD April (4)
000 USD 37500 USD  April (4)
000 USD 37500 USD  April (4)
000 USD 2000 USD May ()
000 USD 3000 USD May (5)
000 USD 20000 USD May(5)
000 USD 2500 USD May (5)
000 USD 2500 USD May(5)
000 USD 2500 USD May ()
000 USD 2500 USD  May (5)
000 USD 2500 USD May (5)
0,00 USD

Solution

Projet):iti Cost Linie Items

Project Cost Overview and Project Cost Line Items apps have been
enhanced to support service orders and service contracts. You now
have project cost and revenue transparency for your service

business managed per project.
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Service and R&D: Project Systems
Services in the project-cost overview and line items

+ Project Cost Overview and Project Cost Line
Items apps have been enhanced to support
service orders and service contracts

- Enabling project cost and revenue transparency
for the service business managed per project

+ Inclusion of relevant filters at header level — e.g.
service orders/contracts and item level — e.g.
service item/contract items to facilitate easier
navigation and access

Public

< E.!-’ Project Cost Overview v Q @ Q RK
PCR_ACTUAL_ServiceOrder - @~
Plan Category:* Additional Plan Category: * Project Definition: * Controlling Area: * GIL Account Hierarchy: * WBS Element
Plan (PLN) 9@ Plan (PLN) 9@ WDF2_PROJ_01 (WDF2 & Controlling Area A00O (AD... (3 ALL GL (SAPALLGL) &) &)
Network:
ol a Adapt Filters (5)

Aggregated Costs  Non-Aggregated Costs
Project Objects

Object ID Object Description
~ & WDF2_PROJ 01

v A S_01 WDF2 WBS

Pump Maintenance
Service Cortract kem

Service Ordertem A

DY

Service Order tem B

@™

Service Crder kem C

Service Crder ltem D

)

Service Order tem E

Add. Plan Cat. Costs in Global...

Standard® -

Plan Category:*
Plan (PLN) a
G/L Account Hierarchy:*

ALL GL (SAPALLGL) =)

Line Items (16)

Object ID

8000007144/000030
8000007144/000040
8000007144/000040
8000008559/000020
8000008608/000020
4000125

6000008270/000040
8000008295/000040
6000008299/000040
8000008329/000040
8000008341/000040

Additional Plan Catey

000 UsD
000 UsD
000 usD
000  USD
0,00 USD
0,00 USD
0,00 USD
0,00 USD
0,00 USD

Project Cost Line ltems v

Plan (PLN)

Object Description
Pump Maintenance
Pump Maintenance
Pump Maintenance
Service Expense
Service Expense
Pump Maintenance
Senvice Expense
Service Expense
Senvice Expense
Senvice Expense
Service Expense

Plan Cat. Costs in Global Curr.

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

T

usd
usd

usd

Object Type
Senvice Order
Senvice Order
Senvice Order
Senvice Order
Senvice Order
PM Order

Senvice Order
Service Order
Senvice Order
Senvice Order
Senvice Order

Expand to Level

522,55
522,55
200,00
50,00
377,55
-375,00
-40,00

-40,00

UsD

Actual Costs in Global Currency  Variance (Plan Cat.

375,00

40,00

40,00

B B8 @ v

- Act.

Project Cost Overview

WDF2_PROJ_01

Service Contra

GIL Account
44420000
44420000
44420000
61008000
61008000
94311000
51600000
51600000
51600000
50200000
50200000

clude Settlements: »

& No

Contract

Add. Plan Cat. Costs in Globa...

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

em

@ v
Controlling Area: *
v Controlling Area AGO... (P a
Service Order Servi
5] 5 5

B Adap Fiters (8)

(e)® @ @ @I~ (& (@)

Plan Cat. Costs in Global Crcy  Actual Costs in Global Currency  Fiscal Period

0,00 USD 37755 USD Apiil (4)
000 USD 37500 USD  April (4)
000 USD 37500  USD  April (4)
0,00 USD 2000 USD May (5)
000 USD 30,00 USD May (s)
000 USD 20000 USD May (5)
000  USD 2500 USD M
0,00 USD 2500 USD M

000 USD 2500 USD May (s)
000  USD 2500 USD May (5)
000 USD 2500 USD May (5)
0,00 USD 52255  USD

Project Cost Linie Items
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R&D: Product Compliance
Delivery of Dangerous Goods Regulations via Content Service

Public

Consume dangerous goods regulations,
through a service interface with the regulatory
content service, in SAP S/4HANA Cloud
Private Edition and the SAP S/4HANA solution
for product compliance

Automate updates of dangerous goods
regulations when regulatory changes and
enhancements occur

Allow users to continuously consume up-to-
date compliance requirements for dangerous
goods management from SAP

Simplify the process for users to receive fast
and frequent updates of dangerous goods
regulations independent of the solution
release

< w Activate Compliance Requirements v

Standard® -

What's Changed.

Search Q Update of Existing Version x| 2 more

Apps ~ | Searchin: “Apps”

Status:

New or Updated (16) Active (16) Inactive (0)

Compliance Requirement Versions

Compliance Requirement Version What's Changed
[0 CFR49 as of May 30th 2023 Update of Existing Version
O ADG 2023 Update of Existing Version
(O ADR 2023 Update of Existing Version
[0 ANTT 2023 Update of Existing Version
(0 1ATA-DGR 2024 Update of Existing Version
(0 IMDG Code 2022 Update of Existing Version
[0 JTTe17.3 2018 Update of Existing Version
(O Nch3sz 2021 Update of Existing Version
O MNOM-002-5CT/2011 Update of Existing Version
(0 NZsHB2021 Update of Existing Version
(O RiD 2023 Update of Existing Version
(O SANS 2022 Update of Existing Version
O TDG 2020 Update of Existing Version
(0 UNRTDG 2023 Update of Existing Version

Effective Date

10.05.2023

01.04.2023

01.01.2023

01.06.2023

01.01.2024

01.01.2024

01.12.2018

01.01.2023

01.04.2011

28.01.2021

01.01.2023

16.09.2022

19.02.2020

10.08.2023

End of Transition

10.05.2023

01.04.2024

30.06.2023

01.06.2023

02.01.2024

01.01.2024

18.12.2023

01.01.2024

28.01.2021

30.06.2023

16.09.2022

19.02.2020

Status

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Configuration Action
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm
Edit Confirm

Activate Compliance Requirements

34



et gt

e L4 & ]
swpycian wmmcetd  sed  Qmoms
e gt dapance

sset Management: Manage Maintenance Orders App

Maintenance Order v

The engine no longer delivers power

Q ® Q No

@ Create Default Settlement Rule | Change Status v Attachments | [ v

1954212
General Reference Object Status Costs
Order Type: Reactive Maintenance (YAO1) Technical Object: Car 1 (10518944) Phase: Preparation Baseline Costs 2.646,99
Processing Context: Standard Order Technical Object Type: Equipment Subphase: In Preparation (Order) Planhed Costs 264609
ey
Notification: The engine no longer delivers power (13202395)  Assembly: SERVO MOTOR (IMC-R9700)  Number of Active Phase Control Codes: 1
Actual Costs 0,00
Priority: 3-Medium (3)
Final Due Date: 25.01.2025 EUR
=
Order Scope nsand Resources] v Costs v  Status v  History

< ETF  Maintenance Order v

=)

Operation Description
Operation fram Task List

Additional oparation

Order Information Reference Object

Order Description: Technical Object

The engine no longer delivers power Car 1 (10518944)

Maintenan:

ctivity Type:
Inspection (001)

Technical Object Type:
Equipment

tional Location:

Planning Indicator Superior Fi

Immediate order =

Notification: Assembly
The engine no longer delivers power (13202395) SERVO MOTOR (IMC-R9700)

rstem Condition:
not in operation (0)

Detailed Description

Long Text:
Joule(Al) generated longtext

Main Work Center

General, Maintenance Technician (FG_WC)

Main Work Center Plant
Plant 0001 (0001)

Planner Group:
EAMS (EAM)

Planning Plant
Plant 0001 (0001)

Person Responsible:

Show More

The following is a detailed error description (approximately 500 words) for a maintenance order regarding a broken car engine:

Engine Malfunction Overview:
The vehicle's engine has ceased to function properly, requiring immediate attention and repair.

Engine failure detected during routine operation, resulting in complete loss of power and vehicle immobilization.

Symptoms and Observations:
Engine refuses to start or turns over but fails to ignite.

Challenge

Up to 2023 FPS03, we did not have a
Fiori app that can create, edit, and
display maintenance orders creating
inconsistent user experience.

Public

Solution

With the new Manage Maintenance
Orders App, you can display a
comprehensive list view of
maintenance orders, create
maintenance orders and process
individual orders.

Standard v
Component Description
seoo Spare Part 001
Special Part 2

Spare Part 002

Actual Casts.

Operations and Resources

The engine no longer delivers power
1954212

Costs

Gperation for Final check

Production Resources/Tools

(EMN}

Stalus v History

Qa @ @ N

Grnse ot Sentment R | Ghange Stais | Anachents| (2

g 88 G-

LongText  ExecuionStage  Work Center Phase Subpt
MAIN General, Maintenance Technician (FG_WC) Preparation InPre| >
MAIN General, Maintenance Technician (FG_WC) Preparstion inPre| >
posT General, Maintenance Technician (FG_WC) Preparstion InPre| »

5 ko8 &l

LongText  Item Catogory Avalability Sta...  Storage Location Operation

Stack item {L) ® Finished Goods (D001) Operation from Task | >

& Non-stack item (N) Operation fram Task | >

Stack tem (L) @ Finished Goods (0001) Additional operation { >

a @ Q0 No

Operations (3) Standard

Oper... Suboperation  Dperation Description
o010 Operation fram Task List
o015 Additional operation
0020 Operation for Final check
Resources
By Operation: | All Oper
Companents  Services More
Standard v 5ORoH Gl

Operation from Task List

General and Dates

Control Key: Plant maintenance - internal (P01}

ation Stage: MAIN

Matification: The engine no longer delivers power (13202395)

@ Start; 22.01.2025, 11:00:00
Earliest Finish: 22.01.2025, 17:00-00

General nformation ~  Internal Wark

Operation Details

Operation Infermation

Operation Description:
Operation from Task List

Execution Stage
MAIN

Control Key

Plant maintenance - intsmal (PMO1)

Maintenance Activity Type:

Activity Type:
saaisen

Dates

Reference Obje

fechnical Object: Car 1 (1051884:4)

echnical Object Type

ssembly:

AR
Resources  Status v
Reference Object
Technical

Car 1 (1051

Techni

v B ox

nachments| [ v

Status

Phase: Preparation

Subp!

In Preparation

Active Phase
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Asset Management

New, updated Manage Maintenance Planning Buckets app

Enhancements new app for
managing maintenance
planning buckets

« Manage the life cycle of
your planning buckets
using system statuses.

« Assign maintenance orders
and notifications to a
maintenance event.

« Create comments for event-
based planning buckets.

« Define available scope
attributes in Customizing.

We recommend you use the

new version, but you can still
use the old version.

Public

Version 1

¢ [EI¥  mManage maintenance Planning Buckeis +

Standard* -

ear o Dase (mLOL 2025 @

Maintenance Planning Buckets (14)

/r

< [T wsintenance Planning Bucket
20250228-001W
Time Period

17.02.2075, 090030

Event Planning

ooo00e3

New Version

lsapgd
« 2 Manage Maintenance Planning Buckets ~
a ® o W = e g

Standard® -

€0 Dt ored Time

=« Buckets (50)

Maintenance Planning Week

ot e 21

Planring Bucket

8

I T FLWEEKLY PLANNING 03202

List view T

FLWEEKLY PLANNING 07 202

FLBP WEEKLY PLANNING 07_

7
FLWEEKLY PLANNING_05_202
FLBR WEEKLY PLANNING 0025 7
FLWEEKLY PLANNING 05 207
6
FLBP WEEKLY PLANNING 05
FLWEEKLY PLANNING_03_202
025 6
FL P WEEKLY PLANNING 017025 4 ms

¢« EIF  Mointenance Planning Bucket +
a & o w

[ T I Month-end inspection

Time Pericd

Maintenance Event

Month-end inspection (00000043)

12.00000000000000000000  Days once

Execution Objects

Execution Object Type

Maintenance Order

Maintenance Order

Maintenance Order

Year

2025

2025

2025

2025

2025

......

Notifications and Orders (3) Standard

Execution Object

Monthly Pump Maij

Menthly Pump M

Created

Remaining ...

4 O OO

Status

Monthly Pump Mainj o+ tow

Notifications
Orders

Total

System Status

Start Dateand ... =

23.02.2025, 06:00:00

21.02.2025, 06:00:00

16.02.2025, 06:00:00

14.02.2025, 06:00:00

09.02.2025, 06:00:00

Execution Objects

a Schecking Bord ) E

Associated Nafcaion  Main Wark Certor

EAM CAPW Check (EAM_CAPR)

EAM CARW Check (EAM_CARY)

100azez2 EAM CARA Chck (EAM_EASR)
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Asset Management: Performance Jobs app
“As-found” data recording when maintenance request is absent

< w Perform Maintenance Jobs v

As Found* v

2 filters active: Responsibilities, Order

Suboperation

Jection of the plant site (6700Ret" =

| inspection (0010)

Planned Work: 2,000

N Dtifi Cati on: tion (0010)  Specialiced inspection (0010)

Inspection of the plant site (670000002

on (0020)

Planned Work: 2,000 H

Notification:

Challenge

Priority

No Priority

No Priority

No Priority

No notification assigned to
the order or operation.

When a maintenance order is created for preventive
maintenance or for an emergency, a maintenance request

(notification) may be missing. However, the request contains
the information about the malfunction or situation of
equipment “as found”, which is an important operational data
that should be fed back into continuous improvement cycle

(e.g. for reliability centered maintenance).

Public

< w Perform Maintenance Job v

0010

General inspection
Create Maintenal

Operation Subphase

Ready For Executior

Order Type Proactive Maintenance (YA02)

Technical Object Plant 1010 (1010)
Order Inspection of the plant site (670000002773)

Processing Context Standard Order

Ready For Executior

Ready For Executior l

Priority

3-Medium (3)

Job Details | v

Malfunction Data

Operational Effect:
Production breakdown (3)

Solution

Work Progress

Malfunction Data | v

Notification
Operation Su
System Statu

Show Orde|

Measurements

Notification Long Text:

During the inspection of the
an overload was recognized.

creates a new notification

Create Malfunction Data

Priority:

3-Medium ~
Operational Effect:

Production breakdown v
Failure Effect:

g

Failure Mode:

Overload (LOA) =]
Malfunction Start:

eg 31.12.2024, 23:59:58 (o]
Malfunction End:

e.g 31.12.2024, 23:59:58 o]

Breakdown:
O

Notification Long Text:

During the inspection of the plant an overload was recognized.

@ Cancel

Enable maintenance technicians to record malfunction data if
no relevant notification exists for a job. In this case, the system

ion End:
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Agenda

SAP S/4HANA Cloud Private Edition — a key component of SAP’s strategy

Highlights of innovations for SAP S/4HANA Cloud Private Edition 2023 FPS03

Additional resources

Public
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Road map subject to change

SAP S/4HANA Cloud Private Edition: Road map

w Road Map Explorer  Products v Processes v Industries v My Road Maps @ [k &

g Y
[ Search SAP Road Map by keyword, product, industry or process Q ] 1,387 Road Map Items
b e

SAP S/4HANA Cloud Priv... X Clear all X

Products @ v Processes v Industries v Focus Topics v

042023-Q12026 [ Download Share g

Q4 2024

v Absence Management

VERED

Mass update tool for employee master

) oeuveren

My Team Calendar app: additional view
owner for shared views (Private Edition)

) oELvERED

New report to take over views from the
old to the new My Team Calendar app.

v Advanced Available-to-Promise

Ability to track fine, granular changes

LIVERED

Availability Check API supporting
alternative-based confirmation (Privat...

Availability Check API with support for
business process scheduling (Private.

Collapse All &

data and time data (Private Edition) ¥

related to availability using the... ¥

Q1 2025

v Absence Management

New SAP Fiori app “Timesheet Analytics
- Compliance” for managers

Processes and forms in human capital
management: new design time tool

v Accounts Receivable

Automating credit card authorization
checks for sales orders with multiple...

Integrating the ability to make a
payment using a link in sales billing (o...

v Advanced Available-to-Promise

Ability to adjust order confirmations
using interactive backorder processing

~  Agricultural Contract Management

Collapse All &

Q22025 © Collapse All

v Budget Execution

FUTURE RELEASE

Al-assisted easy filter of public sector
earmarked fund

v  Document and Reporting Compliance

FUTURE RELEASE

Embedded analytics to facilitate VAT
adjustments

SAF-T reporting in Poland: additional
reporting structures >

v Grant Budget Management

FUTURE RELEASE

Al-assisted easy filter of public sector
earmarked fund

v Grantor Financial Processes

FUTURE RELEASE

Navigational assistance to Grantor
Management applications with Joule ¥

Q32025 © Collapse All

v Document and Reporting Compliance

FUTURE RELEASE

Goods and services tax (GST) reporting
(India — ITC-04: job work)

FUTURE RELI E

Serbia: enablement of a new report
covering journal entries and audit files

~  Qther

FUTURE RELEASE

GST reporting (India): IMS-inward

supplies, GSTR-2B, and the impact on.. ™

Q4 2025 & Collapse All

v Absence Management

FUTURE RELEASE

Legal hold for a personnel number

FUTURE RELE

On-behalf — manager functionality for
SAP Fiori employee apps

v Accounts Receivable

FUTURE RELE/

Enabling transparency of digital-advice
processing

v Advanced Available-to-Promise

FUTURE RELEASE

Ability to consider product allocations
during an availability check for sales...

FUTURE RELEASE

Ability to consolidate required quantities
from various locations before deliverin...

FUTURE RELEASE

Business ohiect interface for the

Public




Road map subject to change

SAP S/4HANA Cloud Private Edition ONLY: Road map

w Road Map Explorer  Products v Processes v Industries v My Road Maps @ B A
| Search SAP Road Map by keyword, product, industry or process Q | 58Road Map ltems
SAP S/4HANA Cloud Priv.. X Private Cloud Only X Clearall x
— Date Range

Products @) ~  Processes v Industries v Focus Topics @ | Q42024-Q12026 [ ‘ [ Download ][ Share o ]

Q42024 © ExpandAll Q12025 @ Expand Al ¢ Q22025 @ ExpandAll ¢ 8 Q4 2025 @ ExpandAll ¢ Q12026 © Expand Al
S
» Commercial Project Management > Agricultural Contract Management > Multichannel Self-Services for Utilities N > Asset Management Resource Planning > Asset Management Resource Planning
(%))
> Contract Accounting > Commercial Project Management > Budget and Financial Closing and > Contract and Lease Management
Reporting

> Data Quality Assurance for Master Data > Commodity Procurement > Portfolio and Location Management
> Budget Execution

> Master Data Management > Commodity Sales > Project Financials Control
> Budget Maintenance

> Project Financials Control > Constraint-Based Production Planning > Project Logistics Control
> Contract and Lease Management

> Project Logistics Control > Contract Accounting > Purchase Order Processing
> Corporate Close

> Project Management > Data Quality Assurance for Master Data > SalesBilling
> Data Quality Assurance for Master Data

> Sales Order Management and > Extended Warehouse Management > Sales Order Management and

Processing > Extended Warehouse Management Processing
> Financial Accounting
> Taxpayer Behaviours > Financial Reporting
> In-House Repair
> Transportation Management > Grant Budget Management

> Maintenance Execution
> Grantor Financial Processes

> Master Data Management
> Master Data Management

> Project Financials Control
> Portfolio and Location Management

Public 40



Additional information

SAP S/4HANA Cloud Private
Edition

Podcast: Upgrades in SAP
S/4HANA

Communty conters || Croatecontert | Relsea Topics

Featured Content

Upgrade Webinar series

Discover the Keys to Successtul SAP
5/4HANA Cloud Private Edition Upgrades

3!7 Community ProducsandTechnology  Groups  Pamnars  Topics  Events  Whars hew  Get Staned

Enterprise Resource Planning
Blogs by SAP

and updates about cloud ERP and RISE with SAP, SAP S/4HANA
ANA Cloud, and more enterprise management capabilities with
SAP blog posts.

Get insigh

Blog v What are you looking for today? Q

SAP SI4HANA Cloud Private Edition | 2023 FPS03 Release Part 1

7 Marish Mangrani

Product and Tapic Expert 2weeks ago

{9 skuses | ®@3222

SAP Managed Tags: S HANA Cloud Private Edition,
lof SAP S/4HANA, SAP SMHANA b

4NA Cloud for enterprise portfolia and project management

A for product compliance, SAP Access Control for SAP SAHANA

SAP Community for
SAP S/4HANA Cloud Private
Edition

Public

E!? Community ProductsandTechaciogy  GOUps  Pamnens  Topics  Events  WharsMew  GatStaned

Enterprise Resource Planning
Blogs by SAP

and updates about cloud ERP and RISE
4HANA Cloud, and more enterprise man
SAP blog posts.

3 ERP Blogs by SAP > SAP SUHANA Cioud Private Edilon | 2023 FPS23 Rel

SAP, SAP S/4HANA
ment capabilities with

Blog v a
SAP S/4HANA Cloud Private Edition | 2023 FPS03 Release Part 2
7 Harish Mangiani
Product and Topk: Expent Zwe

& | 2xudos | @ 1300

SAP Managed Tags: SAP S/4HANA Cloud Private Edition

irst blog, | highlighted various Lines of
AP SISHANA Cloud Private Edition | 2023 FPS03

cond blog in a two-pay
nd Cross Topics, You can 1

source Planning | ERP Blog Posts by SAP oo A

Enterprise Resource Planning
Blog Posts by SAP

Blog v | search Q
SAP S/4HANA Cloud Private Edition | 2023 Rel Blog D:
New Article

E7 chr_vogler [ Q subscribe | View All Drafts (0)

and Topic Expert

View My Contributions

20230ct

. BKwdos | @ 22727

A THGS SAP User Feedback Day 2025:
Putting Customers and end users a
the Center of Al-driven Innovation

Related Content

CLOUD PUBLIC EDITION

SAP S/4AHANA Cloud
Private Edition 2023
FPS03 Blog — Part 1

SAP S/4AHANA Cloud
Private Edition 2023
FPS03 Blog — Part 2

SAP S/4HANA Cloud 2023
Collection Blog
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https://pages.community.sap.com/topics/s4hana
https://pages.community.sap.com/topics/s4hana
https://pages.community.sap.com/topics/s4hana
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-1/ba-p/14038835
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-1/ba-p/14038835
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-1/ba-p/14038835
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-2/ba-p/14044706
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-2/ba-p/14044706
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-cloud-private-edition-2023-fps03-release-part-2/ba-p/14044706
https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/sap-s-4hana-cloud-private-edition-2023-release/ba-p/13578311
https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/sap-s-4hana-cloud-private-edition-2023-release/ba-p/13578311

Additional information

Navigational and Transactional
capabilities with Joule in SAP
S/4HANA Cloud Private Edition

Al Functionality in
SAP S/4HANA Cloud

Public

Private Edition
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https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3558794
https://me.sap.com/notes/3558794
https://me.sap.com/notes/3558794

Thank you.

Contact information:

christine.hofmann@sap.com

=7 Bring out your best.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



SAP Maintenance Phases

Public

W Support MySupport Products Tools Maintenance  Offerings & Programs ~ ALM

~ / Mai e / Maintenance Strategy

SAP Maintenance Phases Overview Help

SAP Maintenance Phases

There are four distinct maintenance phases defined under the SAP Maintenance Strategy:

> Mainstream Maintenance
> Extended Maintenance
>  Customer-Specific Maintenance

>  Priority-One Support

Help & Resources

Support Strategy
SAP Enterprise Support SAP Release Strategy (PDF)
SAP Standard Support Customer-Specific Maintenance (PDF)

SAP Business Suite 7 Maintenance Strategy (PDF)
SAP S/4HANA Maintenance Strategy (PDF)

SAP S/4HANA Compatibility Scope and Roadmaps (PDF)

SAP S/4HANA Cloud Safekeeper

Explore SAP Q a @

Resources
SAP Note 3246630: Extended maintenance for SAP S/4HANA
1709, SAP S/4HANA 1809, and SAP S/4HANA 1909

SAP Note 2881788: End of SAP Business Suite 7 mainstream
maintenance

SAP Note 1648480: Maintenance for SAP Business Suite 7
Software including SAP Netweaver

SAP Note 52505: Support after end of mainstream maintenance
or extended maintenance

SAP Note 67739: Priority of problem cases
SAP Note 3016524: RISE with SAP S/4HANA, private cloud

edition release and maintenance strategy
SAP Note 3016445: SAP ERP, private cloud edition release § Q Contact Us

maintenance strategy
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https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html?anchorId=section

SAP S/4AHANA Maintenance Strategy

SAP S/4HANA Release and Maintenance Strategy for On-Premise and Private Cloud

22 23 24 25 26 27 28 29 30 31 32 a3 34 e
SAP S/4HANA 1709 ““.“" ";‘1 Faended Manenance” Customer-Specific Maintenance
[ I l l | | J
Mainstream Maintenance Extended Maintenance* . .
SAP S/4HANA 1809 . . . . Customer-Specific Maintenance
| | | | | | |
Mainstream Maintenance Ext Maint.* . )
SAP S/AHANA 1909 . . . . . . Customer-Specific Maintenance
| | | | | | | |
SAP S/4HANA 2020 Mainstream hiaintenance Customer-Specific Maintenance
| | | | |
Mainstream Maintenance " =
SAP S/4HANA 2021 Customer-Specific Maintenance
..|..|..|..|.. | | | | -
SAP S/4HANA 2022 o0 O IM.EME;M';M 0 00 Customer-Specific Maintenance
| | | | ] | | |
Mainstream Maintenance 2 A
SAP S/4HANA 2023 Customer-Specific Maintenance
....l..l......l.. | |
SAP S/4HANA 2025 Mainstream Mantenance Cust-Spec. Maint.

(series of further SAP S/4HANA releases
to commit maintenance until 2040)

@ Feature Package Stacks
. Support Package Stacks

Delivery dates for Feature and Support Packages are published on Product and Availability Matrix.

INTERKAL - SAF, Partners, Customers, and Extemal Parties under NDA Only

]

* optional for on-premise, included in subscriptions
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https://support.sap.com/content/dam/support/en_us/library/ssp/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases/sap-maintenance-strategy-for-bs7-and-s4hana.pdf
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