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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Business Suite
The future “target state” of enterprise management

AI-First: Leverage Business 

AI and Business Data Cloud 

across our entire portfolio1
Suite-First: Innovate, build, 

and run our SAP Suite on our                 

Business Technology Platform2
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SAP Integration Suite
SAP’s hybrid integration platform for the Intelligent Enterprise

SAP INTEGRATION SUITE
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4.5 million+
Largest E-commerce 
Ecosystem

High
Demand Partner &
Customer Request

25+
Solution available in all 
industries

Low
Implementation Costs

High
Scalability- fits all Market 
Segment

Faster
Customer onboarding & 
implementation

Why integration to Shopify is important?
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Integration between Shopify and SAP Cloud ERP

Cloud ERPShopify

Integration Accelerator

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Integration accelerator 

consists of:

- Connector – enables 

connectivity between two 

end points

- iFlows – secures smooth 

data transformation between 

end points

iFlows are customizable 

allowing partners to extend 

standard process via exit 

calls.

Demo Scope:

• Configuration of iflow for 

Product and Stock information

• Configuration of item in the 

Shopify

• Buying experience in Shopify

• Order fulfillment in SAP Cloud 

ERP

• Completeness of the process in 

Shopify

• Other processes like Customer 

Return and Order Cancellation 

are not part of the demo.

End-to-end process for order fulfillment between

SAP Cloud ERP and Shopify

Examples of not supported 

processes:

- ATP

- Payment G/L postings

Where to get it:

- SAP Business Accelerator Hub

Demo video : Integration between Shopify and SAP Cloud ERP.mp4

mailto:https://api.sap.com/package/SAPS4HANACloudIntegrationwithShopify/integrationflow
https://sap.sharepoint.com/:v:/r/teams/CloudERPEcosystemSuccess/Shared%20Documents/General/02_Project%20Files/01_Active%20Projects/Shopify%20Integration/Integration%20between%20Shopify%20and%20SAP%20Cloud%20ERP%20(refined%20version%20after%20dry%20run).mp4?csf=1&web=1&e=LSrAGr
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Scope of Integration between Shopify and SAP Cloud ERP

Cloud ERPShopify

Integration Accelerator

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Integration accelerator 

consists of:

- Connector – enables 

connectivity between two 

end points

- iFlows – secures smooth 

data transformation between 

end points

iFlows are customizable 

allowing partners to extend 

standard process via exit 

calls.

Feature Scope:

• Replicate Products from SAP 

S/4HANA Cloud Public Edition to 

Shopify

• Replicate Product Stock from 

SAP S/4HANA Cloud Public 

Edition to Shopify

• Replicate Product Prices & 

Discounts from SAP S/4HANA 

Cloud Public Edition to Shopify

• Replicate B2C Customers from 

Shopify to SAP S/4HANA Cloud 

Public Edition

• Replicate Orders from Shopify to 

SAP S/4HANA Cloud Public 

Edition

• Replicate Order Cancellation 

from Shopify to SAP S/4HANA 

Cloud Public Edition

• Replicate Order Returns from 

Shopify to SAP S/4HANA Cloud 

Public Edition

• Replicate Delivery Details from 

SAP S/4HANA Cloud Public 

Edition to Shopify

End-to-end process for order fulfillment between

SAP Cloud ERP and Shopify

Get it here: SAP Business Accelerator Hub / SAP S/4HANA Cloud Public Edition Integration with Shopify

mailto:https://api.sap.com/package/SAPS4HANACloudIntegrationwithShopify/overview
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Demo

https://sap.sharepoint.com/:v:/r/teams/CloudERPEcosystemSuccess/Shared%20Documents/General/02_Project%20Files/01_Active%20Projects/Shopify%20Integration/Integration%20between%20Shopify%20and%20SAP%20Cloud%20ERP%20(refined%20version%20after%20dry%20run).mp4?csf=1&web=1&e=LSrAGr
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Cloud Integration
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This enhancement is designed to make integration process development easier by enabling the integration developers to 

access the latest features through seamless updates of integration flow adapters and flow steps. It offers the following:

• 𝐑𝐞𝐭𝐞𝐧𝐭𝐢𝐨𝐧 𝐨𝐟 𝐎𝐥𝐝 𝐅𝐢𝐞𝐥𝐝𝐬: When you update the version, old fields will be retained with the same values, and new fields will 

be populated with default values. If a default value is not present for a mandatory field, you must add the value.

• 𝐕𝐢𝐞𝐰𝐢𝐧𝐠 𝐎𝐥𝐝𝐞𝐫 𝐕𝐞𝐫𝐬𝐢𝐨𝐧𝐬: If you want to view the older version, you must save the integration flow as a version before 

migrating to the new version.

• 𝐀𝐩𝐩𝐥𝐢𝐜𝐚𝐛𝐥𝐞 𝐂𝐨𝐦𝐩𝐨𝐧𝐞𝐧𝐭𝐬: This feature is available for various components, including integration flow configuration, 

integration process, local integration process, exception subprocess, integration flow steps, and integration adapters.

• 𝐂𝐨𝐦𝐩𝐨𝐧𝐞𝐧𝐭 𝐂𝐨𝐦𝐩𝐚𝐭𝐢𝐛𝐢𝐥𝐢𝐭𝐲: Components with incompatible features won't be migrated. You need to remove and add the 

component while maintaining its properties manually.

See Update Version of Integration Flow Component

SAP Cloud Integration customers, see Update Version of Integration Flow Component.

Update Version of Integration Flow Components

https://help.sap.com/docs/integration-suite/sap-integration-suite/migrate-integration-flow-component-to-new-version?version=CLOUD
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/migrate-integration-flow-component-to-new-version?version=Cloud
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• You can now use advanced timer in Scheduler for SFTP Sender Adapter version 1.20 and above 

respectively.

• You can now set read lock interval for SFTP Sender Adapter to pause between attempts to 

acquire a read lock.  If the lock cannot be acquired within this timeout, file processing is skipped 

and attempted again during the next polling cycle.

• You can now use regex filtering to evaluate the entered filename as a real expression or a simple 

expression in Source for SFTP Sender Adapter used with the Poll Enrich step version 1.8 and 

above.

See SFTP Sender Adapter, SFTP Sender Adapter Used with the Poll Enrich Step

SAP Cloud Integration customers, see SFTP Sender Adapter, SFTP Sender Adapter Used with the 

Poll Enrich Step

SFTP Sender Adapter Enhancements

https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-sftp-sender-adapter?version=CLOUD
https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-sftp-sender-adapter-used-with-poll-enrich-step?locale=en-US
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/configure-sftp-sender-adapter?version=Cloud
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/configure-sftp-sender-adapter-used-with-poll-enrich-step?locale=en-US
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/configure-sftp-sender-adapter-used-with-poll-enrich-step?locale=en-US
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Other updates

• You can now use advanced timer in Scheduler for FTP Sender Adapter version 1.4 and above.

See FTP Adapter, SAP Cloud Integration customers, see FTP Adapter.

• A new JMS Subscribe variant is now available for the IBM MQ Sender adapter version 1.2.0 and above.   

See: IBM MQ Sender Adapter

https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-ftp-sender-adapter?version=CLOUD
https://help.sap.com/docs/cloud-integration/sap-cloud-integration/configure-ftp-sender-adapter?version=Cloud
https://help.sap.com/docs/integration-suite/sap-integration-suite/configure-ibm-mq-jms-sender-adapter
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B2B – Integration Advisor 
and TPM
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B2B - Integration Advisor

Base and overlay mapping

• Managing and maintaining B2B integration mappings for many different business partners is 

inefficient.

• Each partner often requires small, specific variations of a standard interface (like EDIFACT or ANSI 

X12).

• Creating a new, full mapping from scratch for each partner is time-consuming and error-prone.

More details: Base-/Overlay Mappings for Integration Advisor

• Base Mapping ("Template")

• Overlay Mapping ("Partner-Specific" Layer)

• Can be used in TPM

https://community.sap.com/t5/integration-blog-posts/base-overlay-mappings-for-integration-advisor/ba-p/14017329
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B2B - Integration Advisor

MIG creation based on multiple payloads

• Save time with single Payload upload for MIG creation (including qualification)

• Now several payloads can be uploaded

• One zip with up to 10MB max 25 Payloads

• More variants of payload are then used to create MIG and qualifiers

More details: multi-payload support for MIG creation

https://community.sap.com/t5/integration-blog-posts/integration-advisor-multi-payload-support-for-mig-creation/ba-p/14151474
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B2B – Trading Partner Management

flexible configuration of keys

• Enable highly granular partner and transaction differentiation

• Extract any value (e.g., plant code, country) from message payloads using Xpath

• Create custom keys with a simple wizard, selecting any node/field from sample messages

• Assign rules to agreements for precise routing and partner resolution

• Support for GS1 XML, S/4HANA SOAP, S/4HANA IDoc

• Easily manage activation, sequence, and deactivation of rules in the UI

• No more limitations: Go beyond standard fields (sender ID, type, etc.)

More details: Custom Rules

https://help.sap.com/docs/integration-suite/sap-integration-suite/configuration-manager?locale=en-US#custom-rules
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B2B – Trading Partner Management

Role enhancements for Monitoring

• Especially payloads might be sensitive

• Not everybody should be able to get access to payloads

• New role: B2bInterchangePayloadRead

More details: Monitor Interchanges

https://help.sap.com/docs/integration-suite/sap-integration-suite/monitor-interchanges?locale=en-US
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3rd Party Connectivity with 
SAP Integration Suite
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3rd Party Connectivity Adapters

SMB

Google Cloud Storage

Salesforce Pub Sub

Google Pub/Sub

MS Teams

IBM MQ Series (JMS)

DocuSign

Google Big Query

Coming Soon

• Azure Service Bus

• Microsoft Outlook

• AI Adapter

Recently Released
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Adapter - Features

JWT

OAuth2 Code Grant Flow

Authentication

Receiver

Adapter Type

REST

Message Protocol

Cloud Integration

EIC

Supported Runtimes
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Receiver Adapter

Entities : 84 total 

• Envelopes

• Accounts

• Billing etc.

Operations: 394 total

• Create, Read, Update, Delete

Dynamic headers/property support

Support for query parameters and 
response fields to control response 
data

Support for custom Request and 
Response headers
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Demo



Q & A



Contact information:
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Thank you.

Name: Sheril Anna Thomas

Email: sheril.thomas@sap.com



Appendix
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SAP Integration Suite
SAP’s hybrid integration platform for the Intelligent Enterprise

SAP Business Accelerator Hub
3,800+ prebuilt integrations | 4,300+ APIs | 600+ business events |  

250+ connectors to SAP and third-party cloud apps

Integration Assessment
Define and govern your integration technology strategy

And many more connectors . . .

Slack

Google

Salesforce

Workday

Splunk Kafka

AWSAzure

ServiceNow

UN/EDIFACT

ASC X12

GS1 EANCOM

Odette

JAIF EDIFACT

VDA EDIFACT

Odette EDIFACT

cXML

Vendor-managed 

multi-cloud offering

Capabilities within SAP Integration Suite

SAP Concur
SAP Ariba

SAP Customer 

Experience

SAP S/4HANA

SAP SuccessFactors

SAP Fieldglass

Microsoft Azure

AWS

Google Cloud Platform

Alibaba Cloud

Edge Integration Cell
Next-generation integration runtime for local integrations

Private 

landscape2
Microsoft AKS | SUSE Rancher | Amazon EKS 

Red Hat OpenShift | Google Kubernetes Engine

B2B 

partners
SAP apps

Third-

party

apps

Governments

PostgreSQL, 

Redis

Tradacoms

1 Optional separate license   | 2 Private landscape corresponds to on premise or private cloud

SAP Integrated 

Business Planning

Migration Assessment
Migrate and elevate integrations from

SAP Process Orchestration software to the cloud

Cloud Integration
End-to-end process integration

Open Connectors
Accelerate connectivity to

3rd-party applications

API Management | Graph
Expose your data as APIs,

manage the end-to-end lifecycle

Integration Advisor | 

Trading Partner Management
Manage B2B scenarios and AI-based integration

SAP Integration Suite, 

advanced event mesh1

Sense and respond to business events

OData Provisioning
Expose your data and logic as 

OData services

shopify
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