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SAP ERP Maintenance



Maintenance Timelines

U U U 0610 U
SAP ERP Customer-specific Maintenance
] \
(On-Premlse) SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance \ :3’
Mainstream maintenance -------------cceeeeeeee » Extended maintenance (optional)-------------+ » Customer-specific maintenance
Full scope of maintenance and support, = Scope of support similar as in mainstream = Restrictions in maintenance and support
including e.g. maintenance. service scope apply, including:
- Legal changes = However, t.ec‘hnlcal llml.tatllons gnd/or = No new legal changes and support
other restrictions may limit delivery of packages
= Support packages maintenance and support. = Restricted availability of security notes
= Problem resolution " Offered for selected versions only = No guarantee for technological updates,
= Additional fee for on-premise e.g. no new kernel versions
= Global support backbone ;Jleplloymdents, included in the subscription - Customer-specific problem resolution for
- Mission critical suooort orctou known problems only; may include a fee
PP for solving new problems
= Service level agreements* = No service level agreements*

* As part of SAP Enterprise Support 3



Maintenance Timelines

SAP ERP SAP ERP 6 with EhP 0-5 Customer-specific Maintenance
(On-Premlse) SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance
SAP ERP 6 with EhP 6-8 Extended Maintenance ?
SAP ERP
(Private Cloud)

» SAP ERP, private edition is a bridge option for customers that want to benefit from a cloud offering but are
not yet ready for a move to S/4HANA.

» Contracts end latest on December 31, 2030.

* SAP ERP, private edition is available on the HANA database (technically requiring EhP 7 or 8) and for
Microsoft SQL (EhP 6-8).

lIncluded with cloud subscriptions
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SAP ERP, Private edition, Transition option



Maintenance Timelines

SAP ERP
(On-Premise)

SAP ERP
(Private Cloud)

SAP ERP 6 with EhP 0-5 Customer-specific Maintenance

SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance
SAP ERP 6 with EhP 6-8 Extended Maintenance ! °

Transition Option (%]

lIncluded with cloud subscriptions
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SAP ERP, private edition, transition option

Overview
SAP ERP, private edition, E ii é § It includes a subscription 3 Planned to act as trans- logied
transition option is an °0@0 o for selected core products é) formation and business cam
offering designed for ceeee centered around SAP ERP continuity service to allow
customers with large and along with key services to help continued use of the SAP
complex IT landscapes, who are customers on their RISE with ERP system in parallel to
already on their RISE with SAP SAP journey while supporting the migration activities.
journey, but need more time to business continuity for an additional
transform. It is not an offering to timeline of up to three years.

postpone transformation decision.

SAP ERP, private edition, transition option

Full-Fledged Subscription Services

Core products centered around

SAP ERP Notes & Corrections Max Success Plan Transition Services

(provision of patches for security, legal and Supporting the transformation and
reported software issues, helping to drive simplifying the management of the dated
business continuity) software release




SAP ERP, private edition, transition option
Provides extra time in the context of the RISE with SAP journey

Starting point Today-2030 2031-2033 2034+

SAP ERP SAP ERP, SAP ERP, private edition, SAP Cloud ERP /
on-premise private edition transition option SAP Cloud ERP Private
= SAP ERP systems will = Migrate to SAP ERP, private = Get extra time of up to three years = Leverage modern
;np%vc?ﬁlztrz acitrﬁ;?]r:ﬁé-e edition on SAP HANA DB = Ends after 2033 ?é—lirt]iilc:]lsed cloud ERP
latest after 2030 -~ S{IE] 2028 P = See SAP Note 3591251 for details

= Work on technical prerequisites
and adaptations to be ready for
transition option

) Pote.ntiz.;\l bgsiness = See SAP Note 3016445 for details
continuity risk

= Limited Al and cloud
compatibility



https://me.sap.com/notes/3016445/E
https://me.sap.com/notes/3591251/E

Compatibility Scope



SAP S/4HANA Compatibility Packs

: (212

&3
SAY ER?

BUS Suite
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Use Rights versus Maintenance

Maintenance Contract <|: Maintenance (for contract duration)
Software License Contract <|: Software Use Right (typically perpetual)

Software Usei Right
(compatibility pack)

2025 2030

Maintenance (for contract duration)

Software Use Right (for contract duration)

Cloud Subscription Contract =

Software Use Right
(compatibility pack)

2030

No Soffware
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End of Compatibility Scope Use Rights — High-Level Decision Tree

If the compatibility scope item is...

Transportation (LE-TRA) ToCEnEE
Customer Service (CS)
Production Planning - Process Industries (PP-PI)
I
no
¥
updated

Used in S/4HANA system(s) operated under a cloud subscription contract

1
no
\ 4

Used in S/4HANA on-premise system(s) of a customer
that signed an S/4HANA private cloud subscription contract
and converted min. 50% of the maintenance fee using the Cloud Extension Program

updated

or, as an additional option for customers that signed a pre-2025 S/4HANA cloud

subscription contract without using the Cloud Extension Program,

if that contract’s annual value is min. 50% of the maintenance fee
T
no
A 4

Used in S/4HANA on-premise system(s)
and the corresponding cloud solution is sufficiently licensed

new

[in this scenario the extension applies only to the respective compatibility scope item]

I
no

\
2025

yes

yes

yes

yes

2030
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updated
Detailed Scope

- The compatibility scope usage rights are extended until end of 2030 for all S/4HANA and S/4HANA Finance systems that are operated under a cloud
subscription contract

*  RISE with SAP / SAP Cloud ERP Private predecessors (HEC subscription, STE & EX) are included

«  For customers with an S/4HANA private cloud subscription contract, the usage rights are also extended until end of 2030 for still to be converted S/4HANA on-
premise and S/4HANA Finance on-premise systems if at least 50% percent of the current annual maintenance fee is converted via the Cloud Extension
Program

»  Extension starts with the contract sign date and lasts until the contract end date
»  Entitlement is granted for the contract duration even if the threshold is no longer reached (e.g. due to increase in maintenance)

»  Customers subscribed to an S/4HANA private cloud subscription contract before 2025 without using the Cloud Extension Policy alternatively fulfill the
criteria if their annual fee as defined in the order form is at least 50% of the annual maintenance fee at signature date

«  The extension covers all S/4HANA, S/4HANA Private Cloud and S/4HANA Finance releases, including future releases 2025, 2027 and 2029
*  SAPreserves the right to technically remove some of the compatibility scope items in those future releases

«  The existing extension for the three compatibility scope items CS, LE-TRA, PP-PI until 2030 remains unchanged for all S/4HANA systems, including on-premise

«  The underlying SAP ERP functionality of the compatibility scope item must sufficiently be licensed for the system where the compatibility scope item is used:
* Ifusedin S40P system(s) only > S/4HANA on-premise license
* Ifusedin S4PCE system(s) only > S/4HANA Private Cloud license
* Ifusedin S4PCE and S40P systems > S/4HANA Private Cloud license and S/4HANA on-premise license
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How to find out?

This EarlyWatch Alert session detected issues that could potentially
affect your system.

Please evaluate the recommendations.

= SAP SsAPforMe

@ Home

£ Calendar sic-test
Available rio: SAP S/4HANA Upgrade
A[%ERT OVERVIEW o B ilabi pg!

SI4HANA Innovation Potential

E2
#$ Finance & Legal Simplification items
m @ Portfolio & Products By Relevance By Effort Ranking
m 8 Services & Support
Systems & Provisioning

{3 Users & Contacts

EWA report

Medium ()
Potentially High (O

Assessment Required

Relevant [l Relevance to Be Checked

Integration

Readiness check

Compatibility Scope Analysis

By Simplification Item Relevance By Compatibility Scope Status

Alternative Exists With Roa... I 1

Alternative Planned ()

No Alterative Planned ()

B Relevant [l Relevance to Be Checked

Custom Code Analysis
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How to find out?

/SDF/RC_START_CHECK

Simplification Item check

blog

K== H Y. ! .| 3. # | (@ check Consistency for All (2 Check Consistency Details | [l Display Consistency Check Log k& Apply/Revoke Exemption | DIsplayExempdonLogr
Simplification Item List - SAP S/4HANA 1909 [Initial Shipment Stack] m@
B o Title Relevance [Last Consis . Exemption | Catetory Note Lob/Tech
SI2: MasterData_BP S4TWL - Business Partner Approach A -] Q Change of existing functionality 2265093 Database and Data Management
SI3: HR_LEARN S4TWL - SAP Learning Solution A E -] Q Functionality unavailable (equivalent exists) 2383837 Human Resources
SI22: GENERIC_CHECKS ~ S4TWL - Generic Check for SAP S/4HANA Convsfslon an A [ ] Q Change of existing functionality 2618018 | IT Management
SI2: FIN_AA S4TWL - ASSET ACCOUNTING B A [ ] (%] of existing functio .
s SATWL - GEHERAL LEDGER A 5 o sensinte  Soope Compliance Check for Stock Room Management
SIL: Logistics MM-IM  S4TWL - DATA MODEL IN INVENTORY MANAGEMENT ( A [=] %) ge of existing functio
SI2: SD_PRIC S4TWL - Data Model Changes in SD Pricing A . Q Change of existing functio
SI3: Logistics MM-IM S4TWL - Material Ledger Obligatory for Material Valuation A [ | (x] Change of existing functio
SI5: MasterData PM S4TWL - Simplification of copy/reference handling A = Q Change of existing functio
S16: FIN_MISC_ML S4TWL - Conversion to S/4HANA Material Ledger and Ac A | | Q Change of existing functio
S16:MasterData_PM S4TWL - Foreign Trade fields in Material Master A | | [x] Functionality unavailable (1 3
L hda e W 4 = S S Scope Compliance Check for Stock Room Management
SI10_IS_DIMP_HT S4TWL - Manufacturing Execution Systems A . [x] Functionality unavailable (1
SI2: Logistics_General S4TWL - Generic Article Harmonization A = g Change of existing functio war-*c)use ()(]1 - Cent ra'] whse (fu] ] WM)
S14: IS_DIMP_AUT S4TWL - Cross-System Transit between Two Plants A Functionality unavailable (1 - - =
S14_IS_DIMP_HT S4TWL - Biling Process Enhancements A ] © | Functionaiity wnavaiiebie ¢ US@age of Task and Resource Management identified
SI5: Logistics PSS SATL - A On: SAF Product end RE“::C"'“P"‘"“ 4 = 8 iﬁiﬁiiﬂ :::::::::g O Customizing for out-of-scope functionality exists
SI6: Logistics PSS S4TWL - Add-On: EHS Web-Interface A m © | Functionaity unavaiiabie ¢ USage of Warehouse Control Unit identified
o o ot (Lowirg souter) A = Q |Crcioratyraviobe ¢ WOO Customizing for out-of-scope functionality exists
S]ﬁ Iﬁ DIM E H = inut rer P Processes Ul ional unaval U - - -
SI9_1S DIMP_HT S4TWL - Distributor/Reseller Processes A ] © | Functionaity unavaiiabie ¢ USage of Wave Management identified
S110: Logistics PM SATWL - Object List Number Field Length Extension A ) © |changeofexstngfuncto (¥ Customizing for out-of-scope functionality exists
SI110; SD_ROLES S4TWL - Business Role Internal Sales Representative A Q (x] Functionality unavailable (¢
SI11: FIN CO S4TWL - Summarization Hierarchies in Controlling A [x] [x] Change of existing functio
11l Logistics PP :mt'::”'lf‘ "‘:‘T‘A : g g ’;;"m:g'cgm‘f?;“ Warehouse 100 - Lean WM (without stocks)
SI112; Logistics PP - Planning File inge of existing functio - B
SI3: Logistics - PLM  S4TWIL - Variant Configuration = o © | change of existing functic US@ge of Wave Management identified
S114: Logistics PSS S4TWL - Workbench Adjustments A [} © |Changeofexstngfuncio  (C¥¥D) Customizing for out-of-scope functionality exists
SI16: Logistics PP S4TWL - Release status for different RFC function modul A [x] Q Change of existing functio
SI16: SD_Miscel S4TWL -I minor fi ities in SD Area A [x] Q Functionality unavailable (¢
SI18: CT_BW_EXTRACTO . S4TWL - BI Extractors in SAP S/4HANA A [x] €© | Functionality unavailable ( = 1 rehouse
S119; PROC_CPPR_SPPR  S4TWL - W Applications for Purchase Requisiti A Functional ilable
T e T e for Prceen e = g 8 Rk e JUE ST rehouse Control Unit identified _ .
SIL HR OP S4TWL - General HCM Approach within SAP S/4HANA A llL_© © | Non-strategic-function (e} OO Customizing for out-of-scope functionality exists

Usage of Wave Management identified
®CO Apph@twn data for out-of-scope functwnahty ex1sts

Stockroom Compliance Check
SAP note 2882809
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https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/s-4hana-conversion-t4-simplification-item-check-step-by-step/ba-p/13443148
https://me.sap.com/notes/2882809

Insert your contact details

Wwe'll send webinar material



Webinar series SAP&GUPS

25 Settembre 2025 h11-11.45

16 Ottobre 2025 (pomeriggio)

13 Novembre 2025 (pomeriggio)

17 Dicembre 2025 (mattina)

15 Gennaio 2026 (mattina)

18 Febbraio 2026 (pomeriggio)

INTERNAL — SAP and Partners Only

& Dal 1.1.26 cosa cambia nellofferta di Supporto SAP: cosa
sapere sul nuovo SAP Service & Support Portfolio

© sap SafeKeeper: continuita e supporto oltre il 2025

o Capire dove sei per decidere dove andare: SAP Readiness
Check e SAP Business Process Insight by Signavio

<& SAP Customer Evolution Kit: tutti gli asset utili a clienti e partner

2 SAP for Me: il portale unico per il supporto, la gestione licenze e
contratti

SAP Cloud ALM: monitoraggio, ottimizzazione e roadmap futura
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Thank you.

Contact information:

Daniela Papadia
SAP Customer Evolution Senior Partner

SAP ltalia

=7 Bring out your best.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



