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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Non-agentic workflow

* Please type out an essay on topic X
« Write from start to finish in one go

Public 10



'a re agents?

Non-agentic workflow

* Please type out an essay on topic X
« Write from start to finish in one go

Agentic workflow

« Write an essay outline on topic X

« Reason and act on your steps and tools
« Consider a Web search

« Write a first draft

* Consider what parts need revision and
more research
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Perform initial investigation

Plan resolution
Resolve case
and recovery
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Orchestrator

Define resolution
plan and
coordinate tasks

Agentic case resolution

Data retriever  Data analyst Query

Gather accurate, Analyze data rewriter
relevant, and relevance Rewrite and
timely data optimize
knowledge base
articles queries

Evaluator

Review case
resolution plan

Provide
actionable
feedback




Agentic case resolution

Data retriever  Data analyst Evaluator

Gather accurate, Analyze data Review case
relevant, and relevance resolution plan

timely data Provide

actionable
feedback
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Agentic service

Call
API backend a APl backend b API backend c API backend ...
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Al Favorites History ~ Workspaces CSM/FSM Configurable Workspace

( Home €52025001001

[ save |[ AssigntoMe || Remote Connection || Solution v || AddAttachment || Correctionv || Routev |

VMCis not active in ©

Priority State DP & Security Component  Assignment Case number Customer/Customer num...  System 1D Install Base ltem  System type

e4:low New ® EUDP BC-VMC PSDCP Global 10014658/2025 SAP Test Account.. EDF fd PROD

v
Details Summary Attachments SAP Notes & KBA Action Plan

SLA(2) Special Handling Notes (1) Interactions Code Corrections Escalations Incidents Appointments Metrics (2) Case Contacts (1) Emails (5) More v

Subscription
Initial Description

Component %

| Bc-vme

Subject
VMC is not active in
Product

© | SAP Supplier Relationship Management

Product Function

Technology Platform > Application Server ABAP > Development Tools > Virtual Machine Container

Description
<br />--- Product/Function ---<br />No predicted product<br />User selected product: SAP Supplier Relationship Management<br />No predicted product function<br />User selected product function: SAP Supplier Relationship Management &gt; Technology Platform &gt; Application s,

Server ABAP 8gt; Development Tools &gt; Virtual Machine Container ( <br />Predicted BC-VMC (Product Function)<br /><br />--- TagID/ArealD ---<br />TagID: EC1_2<br />ArealD: 00109B36D6221EDBBOC0294B42FFEOEB<br /> <br />--- Steps to

Reproduce ---<br /><br />*Note To SAP:<br />I give approval for SAP Support to use these Steps to Reproduce, while connected to my impacted non-production environments, even if the steps result in a change being made and my approval remains valid until the issue is resolved,

unless I inform SAP Support otherwise. <br /><br />--- Description ~--<br /><p>Hi Team, </p><br /><p>We are facing issue where VMC is not active in our development and quality system, however it is working in production System. we compare the settings of development and

quality system with Production system and all is ok.</p><br /><p>due to this all code changes and testin3 is stuck and not able to move the changes in production without testing. </p><br /><p>We tried to activate the VMC through SM52 but it is not working.</p><br /><p>We

are getting dump &#34;RFC_VMC_COMMUNICATION_ERROR&#34; for VMC communication. <br />We cheiRed the Notes <br />1083358 - VMC: Recommendations for parameter<br />2313620 - Reasons why VMC cannot be activated<br />2639645 -

RFC_VMC_COMMUNICATION_ERROR dump: How to solve it<br />946679 - RFC_VMC_COMMUNICATION_ERROR</p><br /><p>but it did not work.</p><br /><p>kindly help us here to activate the VMC.</p>

Business impact

Paragraph Verdana B & o

Sold Product *

My Cloud Sybase

Install Base ftem
fd !
Customer contact ©

ELISABETH PROKESCH (50023828980)

Customer

SAP Test Account - aPaul Pharma (0001208936)
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All Favorites History Workspaces CSM/FSM Configurable Workspace

(» Home C52025001001... x +
VMC is not active in © LR, | Save | | Assign to Me | | Remote Connection Solution = Add Attachment | | Correction = | | Route = | | |
Priority State DP & Security Component Assignment group Case number Customer/Customer num. System ID  Install Base Item  System type
ed-low New e EUDP BC-VMC PS DCP Global 10014658/2025 SAP Test Account... FDF fd PROD
N
Details Summary Attachments SAP Notes & KBA Action Plan SLA (2) Special Handling Motes (1) Interactions Code Corrections Escalations Incidents Appointments Metrics (2) Case Contacts (1) Emails (5) More *
| &
Subscription v
S A L
Initial Description 2
@
Subject Component %
VMC is not active in 5% | BC-VMC Q @ | e
Product Function Product g
Technology Platform > Application Server ABAP > Development Tools > Virtual Machine Container @ | SAP Supplier Relationship Management Q@ | Q
Drescription =
<br f>--- Product/Function ---<br />No predicted product<br />User selected product: SAP Supplier Relationship Management<br />No predicted product function<br />User selected product function: SAP Supplier Relationship Management &gt; Technology Platform &gt; Application = &

Server ABAP &gt; Development Tools &gt; Virtual Machine Container {(Recommended)<br />Predicted component: BC-VMC (Product Function)<br /> <br />--- TagIlD/ArealD ---<br />TaglD: EC1_2<br />ArealD: 00109B36D6221EDBBOC0294B42FFEQE8<br /> <br />--- Steps to
Reproduce ---<br /><br />*Note To SAP:<br />I give approval for SAP Support to use these Steps to Reproduce, while connected to my impacted non-production environments, even if the steps result in a change being made and my approval remains valid until the issue is resolved,
unless I inform SAP Support otherwise.<br /><br f>--- Description ---<br /><p>Hi Team, </p><br /><p>We are facing issue where VMC is not active in our development and guality system, however it is working in production system. we compare the settings of development and
quality system with Production system and all is ok.</p><br /><p>due to this all code changes and testiny is stuck and not able to move the changes in production without testing.</p><br /><p>We tried to activate the VMC through SM52 but it is not working.</p><br /><p>We
are getting dump 8#34;RFC_VMC_COMMUNICATION_ERRORE#34; for VMC communication.<br />We che:k:d the Notes <br />1083358 - VMC: Recommendations for parameter<br />2313620 - Reasons why VMC cannot be activated<br />2639645 -
RFC_VMC_COMMUNICATION_ERROR dump: How to solve it<br />946679 - RFC_VMC_COMMUNICATION_ERROR</p=><br /><p>but it did not work.</p><br /><p>kindly help us here to activate the VMC.</p>
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Details Summary Attachments SAP Notes & KBA Action Plan

SLA(2) Special Handling Notes (1) Interactions Code Corrections Escalations Incidents Appointments Metrics (2) Case Contacts (1) Emails (5) More v
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Component %
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Product

© | SAP Supplier Relationship Management

Product Function

Technology Platform > Application Server ABAP > Development Tools > Virtual Machine Container

Description
<br />--- Product/Function ---<br />No predicted product<br />User selected product: SAP Supplier Relationship Management<br />No predicted product function<br />User selected product function: SAP Supplier Relationship Management &gt; Technology Platform &gt; Application s,

Server ABAP 8gt; Development Tools &gt; Virtual Machine Container ( <br />Predicted BC-VMC (Product Function)<br /><br />--- TagID/ArealD ---<br />TagID: EC1_2<br />ArealD: 00109B36D6221EDBBOC0294B42FFEOEB<br /> <br />--- Steps to
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Platform strategy

Agentic Al

“Golden path” for scaling

Failing early, failing often
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Prompts to describe agent tasks

Platform strategy

Agentic Al

“Golden path” for scaling

Failing early, failing often

Interoperability among agents
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Thank you

Michele Weynandt

Head of Product Management Service Management
Processes and Solutions, SAP SE
michele.weynandt@sap.com

SAP

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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Agentic Al
Revolutionizes Support
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RISE with SAP
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Process Mining

for Process Efficiency
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with SAP Analytics Cloud
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Transforming
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with SAP Business Al

Data and Al engineering:
SAP Business Data Cloud and
SAP Databricks

Scan the QR code to
register for the series



& & MLflow - Databricks X & Run of SupportAgent_Evalu ® &3 MLflow - Databricks x & MLflow - Databricks x & MLflow - Databricks x Kl Golden Dataset_20250206 X =" CS520250010014658 | CSM ® +

c 23 test.itsm.services.sapfnow/cwffagent/record/sn_customerservice_case/aff480103b9eae10abbf0f3aB85e45a3b a E} @ Relaunch to update
AE All  Favorites  History = Workspaces CSM/FSM Configurable Workspace < Q Search - 4] D
() Home C52025001001... x +
VMC is not activein © | Save I [ Assign to Me l [ Remote Connection ‘ | Solution = ] [ Add Attachment l [ Correction = l [ Route =
Priority State DP & Security Compeonent  Assignment group Case number Customer/Customer num,.. System ID  Install Base Item  System type
®4-low New # EUDP BC-VMC PS DCP Global 10014658/2025 SAP Test Account.. FDF fd PRO!
N
Details Summary Attachments More =
Subscription v —
Start Case Investigation
Initial Description & -
|
Subject e Generated Answer Traces
VMCisnotactivein % | BC-VMC Qo
Product Function Product Hello Berfin Koese,
Technology Platform ... © | SAP Supplier Relatio @ ) ) ) ) ) o ) o ) )
Thank you for reaching out to us regarding the issue with VMC not being active in your development and quality systems, which is causing code changes and testing to be stuck. We understand that
: attempts to activate VMC through SM52 have been unsuccessful, resulting in RFC_VMC_COMMUNICATION_ERROR dumps. Based on the information provided, we have outlined a resolution plan to
Jescription Lo
address this issue:
<br />--- Product/Function ---<br />No predicted ae
product<br />User selected product: SAP Supplier 1. Check VMC Activation Status:
Relationship Management<br />No predicted product . i
function<br />User selected product function: SAP - Access transaction SM52.
Supplier Relationship Management &gt; Technology - Verify if the VMC is deactivated with the message "VMC is not active'.
Platform &gt; Application Server ABAP &gt;
Development Tools &gt; Virtual Machine Container . )
[Recommendedi<hr />Predicted comnonent: BC-VYMC s Actlvate.VMC . ) . .
Business impact - If VMC is deactivated, activate it via transaction SM52 (Menu VMC -> Activate).
- Ensure parameter ‘vmcj/enable’ is set correctly as per SAP Note 854170.
Paragraph v B I VY
Y 3. Analyze System Logs:
- Check SystemLog (transaction SM21) for any errors related to VMC deactivation.
- Review dispatcher trace for errors indicating YMC not loaded.
Z LS
Install Base Item Sold Product % Generated: OV16/2025 16:58 ﬂ O’

fd @ My Cloud Sybase a




Follow us

OO0 Mm

www.sap.com/contactsap

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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