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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other 
service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any 
related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions 
and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The informat ion in 
this presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement. This presentation is for informational purposes and may not be 
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were 
caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their 
dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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A comedy science fiction story created by Douglas Adams. Originally a 1978 BBC radio comedy, it was later adapted to 
other formats. The narrative follows the misadventures of the last surviving man, Arthur Dent, who is rescued from 
Earth's demolition by Ford Prefect—a human-like alien writer for the eccentric, electronic travel guide: The Hitchhiker's 
Guide to the Galaxy.

A towel, it says, is about the most massively useful thing an interstellar hitchhiker can have. Partly it has great practical
value, but more importantly, a towel has immense psychological value.

The Hitchhiker's Guide to the Galaxy

Source: https://en.wikipedia.org/wiki/The_Hitchhiker%27s_Guide_to_the_Galaxy

https://en.wikipedia.org/wiki/The_Hitchhiker%27s_Guide_to_the_Galaxy
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Part 1 (today)

1. SAP Fiori User experience

2. The digital experience for business users

3. Q&A

Part 2 (Thursday)

1. Building apps with SAP Build

2. Extending standard SAP apps

3. Q&A

Agenda



SAP Fiori User Experience
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"If you start with a technology then it just becomes 
a feature list, but when you start with a person
then really amazing things happen.”

Mike Vanis - Interaction Designer
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How we live determines how we want to work.
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SAP Fiori
Design
System
Consistent and 
inclusive UX
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SAP Fiori continues to evolve

Casual users
Self-service apps

Desktop user
The new face of SAP S/4HANA

Native mobile
for iOS & Android

Conversational Consistent

Intelligent

Integrated

SAP Fiori 2.0SAP Fiori SAP Fiori 3

2013
2016

2019

Updated 1h ago2019

Total Populat ion

0-14 Yrs. 15-64 Yrs. 65 and Older.

Total

65 and Older.

15-64 Yrs.

0-14 Yrs. 62,597,331

202,328,216

109,485,630

374,411,177

All Countries

Country

UniteGermMexicJapanRussiBrazilUnite

140

120

100 

80

60

40

0

Population (millions)

FilterPopulat ionOverview

9:41

Next steps of the SAP Fiori evolution
SAP Fiori with Quartz SAP Fiori with Horizon

SAP Fiori with Horizon

2022+

Collaborative
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SAP Fiori provides UX Consistency

→
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SAP Fiori User Experience

SAP Design System (Guidelines)

SAP Fiori for Designer - Web UI Kit for Figma

SAP UX Q3/2025 Update – Parts 1-7 (blog post series)

Source: https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android

https://www.sap.com/design-system/
https://www.figma.com/community/file/1494295794601744471/sap-fiori-for-web-ui-kit
https://www.figma.com/community/file/1494295794601744471/sap-fiori-for-web-ui-kit
https://www.figma.com/community/file/1494295794601744471/sap-fiori-for-web-ui-kit
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-ux-q3-2025-update-part-1-ai-joule-sap-build-work-zone-sap-mobile-start/ba-p/14161847
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-ux-q3-2025-update-part-1-ai-joule-sap-build-work-zone-sap-mobile-start/ba-p/14161847
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-ux-q3-2025-update-part-1-ai-joule-sap-build-work-zone-sap-mobile-start/ba-p/14161847
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-ux-q3-2025-update-part-1-ai-joule-sap-build-work-zone-sap-mobile-start/ba-p/14161847
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-ux-q3-2025-update-part-1-ai-joule-sap-build-work-zone-sap-mobile-start/ba-p/14161847
https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android
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SAP Fiori user experience enabled by technologies & tools

Backend

SAP S/4HANA

Mobile deviceBusiness applicationLocal laptop SAP Business Technology Platform

SAPUI5 flexibility

SAP Screen 
Personas

(SAP GUI /
WD ABAP)

SAP Mobile 
Start

Visual Studio Code
(non-ABAP)

ABAP 
Development

Tools in Eclipse

SAP Business Technology Platform

SAP Work 

Zone,
advanced 

edition

SAP Work 
Zone,

standard 
edition

Develop Adapt Run

Developer Key User Business User

Desktop / Web
SAPUI5, SAP Fiori elements

SAP GUI for HTML, Web Dynpro

Mobile
Native

Android / iOS

SAP S/4HANA Cloud

ABAP

SE80

SAP Build Code
(SAP Business Application Studio)

SDK for iOS / Android Mobile Dev. Kit

Pro-Code
Low-Code
No-Code

ABAP

ECC

ABAP

SE80

SAP Start
SAP Build 

Apps

…

Joule
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SAP Fiori user experience enabled by technologies & tools

Backend

SAP S/4HANA

SAP Business Technology Platform

SAP Work 

Zone,
advanced 

edition

SAP Work 
Zone,

standard 
edition

Run

Business User

Desktop / Web
SAPUI5, SAP Fiori elements

SAP GUI for HTML, Web Dynpro

SAP S/4HANA Cloud

ABAP

SE80

ABAP

ECC

ABAP

SE80

SAP Start

…

Joule



The entry point to SAP Fiori:
SAP Build Work Zone
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Facing the reality of a diverse and complex enterprise IT landscape

various systems
and repositories

heterogenous
(SAP and third-party)

various content types
and 

UI technologies

hybrid setup
cloud + on premise

multi-channel
(internal, external, 

mobile)



20PUBLIC

Increase user productivity by intelligently providing access to 

applications, processes, tasks and information anywhere on any device 

Our vision
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Easy and convenient access to SAP solutions

Apps and analytics in overview pages
Organize resources per business role

Apps
Details and in-depth exploration

SAP
S/4HANA 

Cloud 

Product home pages
Access relevant business content within a single SAP 
system or cloud solution

with SAP Bui ld Work Zone only

SAP 
SuccessFactors

other SAP cloud
solutions

SAP
S/4HANA 
(on prem)

Cross-system entry point 
Central access to apps, tasks, notifications, and (unstructured) 
content across multiple SAP systems and cloud solutions

SAP BTP

SAP Start  |  SAP Build Work Zone

Web Browser SAP Mobile Start
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Build digital workspaces, business sites, and 
portals with ease.

Maximize team productivity with guided 
experiences and knowledge sharing.

Surface personalized recommendations, 
insights, and actions. 

SAP Build Work Zone delivers ONE user experience across the enterprise
Create engaging sites to get work done quickly across enterprise applications
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A modular offering for the central entry point from SAP

SAP Mobile Start

▪ Pre-configured home page for SAP cloud solutions

▪ Access apps and tasks from the connected systems 

▪ Tap into preconfigured cross-LOB business content

SAP Start

1

SAP Build Work Zone, 
standard edition 

▪ Provide central access to multiple cloud and on-
premise systems

▪ Integrate custom low-code/no-code apps

▪ Access multiple pages through the navigation 
menu

▪ Leverage customizations and extensions (such as 
branding, translations, shell plug-ins, and domains) 

2

SAP Build Work Zone, 
advanced edition  

▪ Extend the standard offering with 
enhanced capabilities for content 
management, Web content, team 
workspaces, and integration with third-
party solutions (such as Microsoft 
Teams)

▪ Empower business users to create and 
publish content 

▪ Provide solution-specific, premium 
content

3

* in-place upgrade on roadmap
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Cloud solutions from SAP

SAP Start SAP Build Work Zone, 
standard edition 

SAP Build Work Zone, 
advanced edition 

SAP on-premise systems and 
3rd-party solutions 

Customer-developed apps and 
processes

Unstructured content such as Web 
content, documents, multimedia

Interactive workspaces created 

by business users 

Choosing the right solution for your central entry point by SAP
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Joule for SAP Build Work Zone*

Available today 
(plugin & search)

Availability in SAP Build Work Zone, 
standard edition 

Availability in SAP Start

Integration Roadmap

Availability in SAP Build Work Zone, 
advanced edition

Availability in SAP SuccessFactors Work 
Zone

Joule is currently supported for SAP Start & SAP Build Work Zone, standard edition. 
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The entry point to SAP Fiori: SAP Build Work Zone

SAP Build Work Zone (Getting Started / Tutorials)

Set Up SAP Build Work Zone, standard edition Using a Trial Account

SAP Fiori Deployment Options and Landscape Recommendations

Source: https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android

https://pages.community.sap.com/topics/work-zone
https://developers.sap.com/tutorials/cp-portal-cloud-foundry-getting-started.html
https://www.sap.com/documents/2018/02/f0148939-f27c-0010-82c7-eda71af511fa.html
https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android


The Strategic UI technology of SAP Fiori: SAPUI5
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SAPUI5 is SAP’s standard UI framework of choice

Consistent UX

SAPUI5 enables the SAP Fiori 

design evolution across SAP 

solutions (and beyond).

Flexible tools

for any developer: SAPUI5 

comes with tools to efficiently 

build, test, and deploy apps, 

including SAP Build Code.

Use anywhere

SAPUI5 allows single, responsive 

app implementations for 

browsers, platforms, and devices.

Innovations

SAPUI5 brings a clear separation 

of apps and framework to 

centrally innovate while staying 

upgrade-compatible. 

Enterprise UI elements

and UI integration cards to build 

professional UIs, SAP Web 

Components to cover all Web 

technology stacks.

Powerful extensibility

Customers/partners can adapt 

SAP standard apps and customize 

UIs with/without coding.
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SAPUI5 applications

A single app implementation
for all

• Browsers

• Platforms

• Devices

Platforms Devices

SAPUI5 Browser and Platform Support 

Browsers

https://ui5.sap.com/#/topic/74b59efa0eef48988d3b716bd0ecc933
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SAP Web Components: Using SAPUI5 capabilities in any programming model

Angular React Vue …
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SAP Design System, SAP BTP Guidance Framework,
Enterprise Qualities

A consistent and smooth UX across SAP's products
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A consistent and smooth UX across SAP's products

Angular UI 
comp.

React 
UI comp.

SAPUI5
controls

UI elements

HTML Angular React SAPUI5 (incl. SAP Fiori elements) Programming Model

SAP Web
Components
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Smooth integration of  SAP Web Components into SAPUI5

How you do it

• Use SAP Web Components in 
SAPUI5 apps.

• Consume just like regular 
SAPUI5 controls.

Why you do it

• SAP Web Components are 
strategic UI elements for 
Web technology stacks.

• Benefit from SAPUI5 
framework features for SAP 
Web Components.

SAPUI5 app

<SAPUI5 control >

<SAPUI5 control>

SAP Web Component

<SAPUI5 control>

<SAPUI5 control>

<SAPUI5 control>

<SAPUI5 control>
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SAPUI5 is SAP’s standard UI framework of choice

SAP Web Components enrich
existing control sets across ALL 
frameworks and existing apps.

Proven
UI controls

The reference implementation
of new UI elements, 

open for inner source contributions.

Strong
SAP Web Components

SAPUI5 is the standard UI framework, 
supported and delivered to all SAP 

solutions.

Standard
SAPUI5

We are concluding the evolution of UI 
elements by bringing together SAP Web 

Components and SAPUI5.

Completed 
Evolution of UI elements

How SAPUI5 apps benefit

• Get latest design and innovations 
‘for free’

• UX consistency across the portfolio

• A single standard technology scales 
innovations

• A single reference implementation for 
any technology stack

• Minimal cost/effort for adopting new 
standards

• Following SAP guidelines and modern 
Web standards
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The Strategic UI technology of SAP Fiori: SAPUI5

What is SAPUI5?

SAPUI5 Demo Kit (https://ui5.sap.com)

Get Started: Setup, Tutorials, and Demo Apps

SAPUI5 Community

Source: https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android

https://blogs.sap.com/2021/08/23/what-is-sapui5/
https://ui5.sap.com/
https://ui5.sap.com/#/topic/8b49fc198bf04b2d9800fc37fecbb218
https://community.sap.com/topics/ui5
https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android


Efficiently developing SAPUI5 apps:
SAP Fiori elements
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Today
Thousands of SAP Fiori apps

2016
Hundreds of SAP Fiori apps

2013
Tens of SAP Fiori apps

The need to scale better UX led to SAP Fiori elements and SAP Fiori tools
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Enables Enterprise Readiness

Give your business users the enterprise-
grade functionality they expect without 
having to develop it yourself.

Drives UX 
Consistency

Spend more time on the business logic to 
implement business needs and less time 
coding the UI since the framework 
provides the UI.

Boosts Developer Productivity

Build SAP Fiori apps faster and more easily 
than manually coding by using the same 
framework that SAP uses.

SAP Fiori elements makes it faster and easier to build SAPUI5 apps
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SAP Fiori elements enables enterprise-ready apps out of the box

Personalization

Export to Excel

Object Details

Variant management

Data Lists

Filtering ActionsSorting

Search

Enterprise readiness features 
✓ Accessibility

✓ Internationalization

✓ Mobile compatibility

✓ Responsiveness

✓ Performance optimizations

✓ Integration

✓ Security checks

✓ Lifecycle stability

✓ Test automation support … and more
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OData annotations are metadata that define attributes and relationships

▪ Semantic metadata / 

annotation

▪ Behavior

▪ Consumption hints

SAP Fiori elements patterns

▪ Overview page

▪ List Report page

▪ Object page

▪ Analytical list page

▪ Worklist page

Provided by:

Application Developers

What is displayed?

Provided by:

SAP framework development

How is it displayed?

SAPUI5 View

“Behavior like creatable, 

updatable”

“This entity can be edited”

“This is the currency for 

the amount”

“These fields shall be 

displayed together in a form”

“Consumption hints” 

Which fields allow a human to 

identify the entity?

Which fields are clickable?

Business data

at runtime
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freestyle SAPUI5SAP Fiori elements

Choose the right development approach for your SAPUI5 app

Overall approach

Design requirements

Development 
knowledge

App ownership / maintenance

Total cost of development and 
maintenance

Flexibility

Anything you want

Web development
(JavaScript, HTML)

Own coding, own UI logic

Higher

Efficiency

Standard floorplans

Annotations
(XML, wizards, development guides)

Own annotations, SAP’s UI logic

Lower
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We offer several ways to build SAPUI5 apps

FLOORPLANS

Best way when desired app is close to a 
standard pattern

• Reduce time, coding to develop and 
maintain apps

• Match look and feel of apps that SAP ships

BUILDING BLOCKS (Flexible Programming Model)

Best way to add standard functionality to a 
custom page

• Speed development by using pre-built blocks 

• Combine building blocks for more complex 
designs

SAPUI5 CONTROLS

Best way to have full control of every 
item on the screen

• Allow complete customization of your app

• Shift more maintenance of the app to the 
development team

Efficiency Flexibility

SAPUI5 with SAP Fiori elements Freestyle SAPUI5

Flexible programming model lets you use as much SAP Fiori elements as possible for 
efficiency and as much freestyle SAPUI5 as needed for flexibility.
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UI element with visual design & behavior

Efficient development based on metadata

Framework for application development 

SAPUI5 SAP Fiori elementsUI5 Web Components

SAPUI5 brings scalability and flexibility to SAP Fiori app development
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Efficiently developing SAPUI5 apps: SAP Fiori elements

Developing Apps with SAP Fiori elements

SAP Fiori Development Portal

Source: https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android

https://ui5.sap.com/#/topic/03265b0408e2432c9571d6b3feb6b1fd
https://ui5.sap.com/test-resources/sap/fe/core/fpmExplorer/index.html
https://en.wikipedia.org/wiki/Marvin_the_Paranoid_Android
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SAP Fiori user experience enabled by technologies & tools

Backend

SAP S/4HANA

Mobile deviceBusiness applicationLocal laptop SAP Business Technology Platform

SAPUI5 flexibility

SAP Screen 
Personas

(SAP GUI /
WD ABAP)

SAP Mobile 
Start

Visual Studio Code
(non-ABAP)

ABAP 
Development

Tools in Eclipse

SAP Business Technology Platform

SAP Work 

Zone,
advanced 

edition

SAP Work 
Zone,

standard 
edition

Develop Adapt Run

Developer Key User Business User

Desktop / Web
SAPUI5, SAP Fiori elements

SAP GUI for HTML, Web Dynpro

Mobile
Native

Android / iOS

SAP S/4HANA Cloud

ABAP

SE80

SAP Build Code
(SAP Business Application Studio)

SDK for iOS / Android Mobile Dev. Kit

Pro-Code
Low-Code
No-Code

ABAP

ECC

ABAP

SE80

SAP Start
SAP Build 

Apps

…

Joule



Contact information:

Thank you.

Oliver Graeff
Director – Product Management, SAP

E-mail: oliver.graeff@sap.com
LinkedIn: olivergraeff

... and don’t panic!

Questions?

mailto:oliver.graeff@sap.com
https://www.linkedin.com/in/olivergraeff/
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