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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Pioneer of the

Digital Adoption Platform

1. Rolling twelve months, as of 3Q23

27%

of the Fortune 500

~1,600

Global Customers

7 Billion

Interactions with WalkMe
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Guide, govern and automate user 

interactions to drive tech adoption 

across applications and workflows.

Applications

SAP LeanIX

Business Data Cloud

Visualize and assess the as-is landscape 

and confidently navigate towards your 

to-be IT architecture.

People

WalkMe

Analyze, optimize, and manage your 

processes fast and at a scale to become 

an agile and resilient enterprise.

Processes

SAP Signavio

People-first business transformation



People are 
essential to 
successful 
transformation
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It’s hard to 

keep up with 

change
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• Technology changes

• UX changes

• Process changes

• Policy changes

• Job changes

• Workforce changes

• Skill changes
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AI sound familiar?

• Technology changes

• UX changes

• Process changes

• Policy changes

• Job changes

• Workforce changes

• Skill changes
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Business Value Rate of technology capability & investment

Digital 

Adoption 

Gap

Technology change outpaces the value we get from it



People!
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Change Management 
Problem

This is a
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Digital Adoption Platform

Visibility into

the problem

A people-first

approach

Build for

constant change

The Better Way
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WalkMe enables people-first transformation

24% increase
Work order accuracy

35% average
Deflection of support calls

70% decrease
Ongoing enablement costs

60% decrease
Time-to- proficiency

Drive adoption at the speed of change

Boost productivity and satisfaction

Maximize the value of investments
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Top ten ways 

WalkMe helps users 
complete critical tasks 

in any app



10. Nudge users to your 
preferred process

Top ten ways WalkMe helps your users complete critical 
tasks in any app
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Nudge users to your preferred process



9. Complete a process
accurately the first time

Top ten ways WalkMe helps your users complete critical 
tasks in any app

10. Nudge users to your preferred process
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Complete a process accurately the first time



8. Customize your UI
with no code changes

Top ten ways WalkMe helps your users complete critical 
tasks in any app

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Customize your UI with no code changes



7. Create a personalized
action menu

Top ten ways WalkMe helps your users complete critical 
tasks in any app

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Create a personalized action menu



6. Ensure compliance
at the point of need

Top ten ways WalkMe helps your users complete critical 
tasks in any app

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Ensure compliance at the point of need



5. Facilitate change 
management during migrations

Top ten ways WalkMe helps your users complete critical 
tasks in any app

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Facilitate change management during migrations



4. Get insights into user behavior and 
challenges
5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process

Ten ways WalkMe simplifies SAP CX solutions for users
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3. Validate data entries
in the flow of work

Top ten ways WalkMe helps your users complete critical 
tasks in any app

4. Get insights into user behavior and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Validate data entries in the flow of work



2. Automate processes across
systems (even non-SAP tools)

Top ten ways WalkMe helps your users complete critical 
tasks in any app

3. Validate data entries in the flow of work

4. Get insights into user behavior and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Automate processes across systems (even non-SAP tools)



1. Make it super-easy to
get started with any app

Top ten ways WalkMe helps your users complete critical 
tasks in any app

2. Automate processes across systems (even non-SAP tools)

3. Validate data entries in the flow of work

4. Get insights into user behavior and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process
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Make it super-easy to get started with any app



Top ten ways WalkMe helps your users complete critical tasks in any app

2. Automate processes across systems (even non-SAP tools)

3. Validate data entries in the flow of work

4. Get insights into user behaviors and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your UI with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process

1. Make it super-easy to get started with any app.
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Data
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Experience
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Solutions for workflows in:

Sales

HR

IT

Finance

Supply Chain

DeepUI AI Technology

The WalkMe Platform

Your tech stack
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TECHNOLOGY

Order fulfillment

MANUFACTURING

Contract management

CONSUMER PACKAGED GOODS

Service fulfillment

HEALTHCARE

Accounts payable

Purchase order

Vendor management

70%
Increase

Accuracy & Error 

Reduction

200%
Increase

Global task 

completion rates

75% 
Decrease

Support 

Tickets

50% 
Decrease
Contract-related

help requests 

WalkMe

Drives Business Outcomes
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Is a required platform for any 

business leader looking to 

effectively navigate change

WalkMe
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Start your digital adoption journey at learning.sap.com
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Learn more about WalkMe

for your SAP applications



www.sap.com/trademark

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

www.sap.com/contactsap

Follow us

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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