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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.



Pioneer of the

Digital Adoption Platform

~1,600 7 Billion 27%
Global Customers Interactions with WalkMe of the Fortune 500
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People-first business transformation
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Guide, govern and automate user Analyze, optimize, and manage your Visualize and assess the as-is landscape
interactions to drive tech adoption processes fast and at a scale to become and confidently navigate towards your
across applications and workflows. an agile and resilient enterprise. to-be IT architecture.

SAP Signavio SAP LeanlIX

People Processes Applications

SAP Business Data Cloud







It’s hard to
keep up with 0
change 5




Technology changes
UX changes

Process changes

Policy changes
Job changes
Workforce changes

Skill changes ° >




Al sound familiar?

* Technology changes
« UXchanges

* Process changes

« Policy changes

« Job changes

« Workforce changes

 Skill changes




Technology change outpaces the value we get from it

Business Value

Rate of technology capability & investment

Digital
Adoption
Gap







Change Ivihgsﬁagement
Problem



The Better Way

Visibility into
the problem

Digital Adoption Platform

@
°a?

A people-first
approach

Build for
constant change

12



WalkMe enables people-first transformation
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Drive adoption at the speed of change

Boost productivity and satisfaction

Maximize the value of investments

L )
.57 Ariba .Y concur .Y SuccessFactors
24% increase 35% average 70% decrease

Work order accuracy Deflection of support calls Ongoing enablement costs

H.V'S/AHANA

60% decrease
Time-to- proficiency



Top ten ways

WalkMe helps users
complete critical tasks

In any app




Top ten ways WalkMe helps your users complete critical
tasks in any app

10. Nudge users to your
preferred process



«3->" Ariba Buying &)

"

Shop Your favorites Your requests Your approvals L

Recommended for you Request a non-catalog item +

Request on behalf of &t

Retractable Banner Virtual Home Office Kit Cylindrical Roller
> B
X ) Bearing S . a3
e o2 B2 Buy with a team 5k
— -
1
$329.79 USD $356.75 USD

Recent requests

PR2197917 Ordered

Technology

$132.84 USD
Requested 0 days ago

PR2197916 Submitted

Virtual Home Office Kit

$6,128.06 USD

IT Equipment & Software Frequently Requested
Requested 0 days ago

Services

RFQ680 Receive quotes

test

$123.00 USD
Requested 0 days ago

See all >

Work Remotely Maintenance, Repair, Industry Specific
Operations

Popular Request Forms
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Top ten ways WalkMe helps your users complete critical
tasks in any app

9. Complete a process
accurately the first time

10. Nudge users to your preferred process



«i>" AribaBuying &)

< Non-catalog request

Add to cart

Can't find what you're looking for? Enter the goods or service you need and the purchasing group can help locate it.

After entering what you need, consider recommended alternatives from the catalog, which features items based on your organization's shopping history that
might arrive quicker.

Product name * Category *

Choose a category hd

Description *

Q
Quantity * Unit of measure * Price * Total amount (7)
= & each il UsDh - per 1 each Mot specified
Recommended alternatives from catalog
No recommendations available.
We don't have any recommendations available based on your input.
Supplier
Select a category to view company recommended suppliers View all suppliers




Top ten ways WalkMe helps your users complete critical
tasks in any app

8. Customize your Ul
with no code changes

9. Complete a process accurately the first time
10. Nudge users to your preferred process



%Concur Home v eedback ® A

(i) View Trips g | ) Invoices 0 Available Expenses 0 O Expense Reports 99+

w CO ncur Company Notes

e i-h
Order WFH Report an Fitness
xa a ':q @ Equipmem Issue Expense Policy

Flight Search 22> Book a Flight
Trips (1) See All
One-way Muilti-city
X

From * ,)/

Enter airport, city, or location

To*

Enter airport, city, or location

Trip - New York
Dates * March 1, 2025 - March 1, 2025 me
01/31/2025 - 02/01/2025 8 Confirmed

Time Preferences & Add Vacation Days 4




Top ten ways WalkMe helps your users complete critical
tasks in any app

/. Create a personalized
action menu

8. Customize your Ul with no code changes
9. Complete a process accurately the first time
10. Nudge users to your preferred process



e

SALS

Manage My Team Clock My Time

Manage Team
Positions

View Team Absences

Approvals

Job Requisition
IT-L3-Developer
Submitted on Apr 25, 2025
Location New Brunswick (1710-2009)

Req Id 3428

Hiring Manager Geoff Hill
Recruiter Tessa Walker
g For 0 day

&

View Pending
Workflows

i\

View Reminders View Favorites

Time Off
Jada Baker

@ Submitted on Mar 31, 2025

Period Apr 1, 2025 - Apr 3, 2025

Time Type Vacation

Duration 3 days

Approval Status Pending

View All (6) v v |x v

Request Time Off

Search for actions or people

Good afternoon!

@) [l

View My Growth

R: st Feedback
Portfolio SE=ES c

Resignation - Compensation

-1 Gus Revesz
Digital Consultant

Effective On Jun 6, 2025

Submitted On Feb 19, 2025

Submitted By Jada Baker
View All (2) v Vv

=

View Opporinity Give Feedback

Marketplace

Create Spot Award

Jada Baker
Program Management Office

Submitted On Feb 21, 2024
Submitted By James Klein
v Vv

=

RA

View Dynamic Teams

>

Create Activity

i)

Recognize

52

View Org Chart




Top ten ways WalkMe helps your users complete critical
tasks in any app

6. Ensure compliance
at the point of nheed

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time
10. Nudge users to your preferred process



Quick Actions

Manage My Team Clock My Time

B

View Team Absences

Manage Team
Positions

View Pending

Workfiows Request Time Off

View Reminders View Favorites

Search for actions or people

Good afternoon!

Before you begin

Some states have specific laws around when an

employee is legally required to receive their final
paycheck.

(sit back - we'll help you check while we go
through the process!)

R

RA

View Dynamic Teams

8’

Create Activity

i)

Recognize

View Org Chart

Approvals
Job Requisition o Time Off o Resignation - Compensation _ Create Spot Award
IT-L3-Developer Jada Baker -} Gus Revesz Jada Baker ¢
Submitted on Apr 25, 2025 @ Submitted on Mar 31, 2025 Q Digital Consultant @ Program Management Office g%
Location,  New Brunswick (1710-2009) Period Apr 1, 2025 - Apr 3, 2025 Effective On Jun 6, 2025 Submitted On Feb 21, 2024 B
Reqild 3425 Time Type Vacation Submitted On Feb 19, 2025 Submitted By James Klein
RfinE MAnaser Geaff Hil Duration 3 days Submitted By Jada Baker me
Recruiter Tessa Walker Approval Status Pending v v
g For 0 day View All (2) WA N2
View All (6) v v X v

24

>



Top ten ways WalkMe helps your users complete critical
tasks in any app

9. Facilitate change
management during migrations

6. Ensure compliance at the point of need
7. Create a personalized action menu
8. Customize your Ul with no code changes

9. Complete a process accurately the first time
10. Nudge users to your preferred process



GOFTY  Home -

My Home Demo Build Purchasing | v

To-Dos (0) v

Pages v

d

Demo Build

8

Overview

Purchasing

Apps Vv

Favorites Most Used Recently Used

Recommended

Sourcing and Contracting | v

(=]

Purchase Requisition
Processing

Purchasing

Apps v | Search In: "Apps” Q

Inventory Processing | v Inventory Management | v

J |

Hey there! Welcome to: '8/4 HANA

This is your new ERP platform, select how you'd like to get
started:

Start Onboarding

Explore on My Own

@ Here, you can see applications that are recommended to you by SAP Business Al. You can choose to disable this tab using the settings.

Display Line ltems in General
Ledger

Manage Journal Entries
New Version

ts(2) v

Post General Journal Entries

Manage Product Master Data

Run Outbound Process
Deliveries

Manage Business Partner
Master Data

Maintain Business Users

Migrate Your Data
Migration Cockpit

Warehouse Office | v

Sales Management | v

&

Overview

B

Purchasing Rebates

Sourcing and Contracting

Purchasing

Manage Sales Orders

@ My Inbox
X All Items

Internal Sales | v

B & ® Qo M

More v

C 5 min. ago

@

Source of Supply

Management
Sourcing and Contracting

Add Tiles
20



Ten ways WalkMe simplifies SAP CX solutions for users

4. Get insights into user behavior and
challenges

5. Facilitate change management during migrations
6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time
10. Nudge users to your preferred process



Today Last 7D

60 Days

Apr 06 - Sep 29, 2025

100

75

Total Events

h 310

70

Quote Creation Started

Last 30D

14h:52m
Avg time
spent

Last 60D Last 90D Custom
© 61%
190
12h:37m
Avg time
spent

Total Events

120

Expiration Date Updated

© 23%

Total Events

92

Payment Terms Validated

1d:20h
Avg time
spent

© 76%
70

Quote Submitted

Calculate

=

Paths



Top ten ways WalkMe helps your users complete critical
tasks in any app

3. Validate data entries
in the flow of work

4. Get insights into user behavior and challenges
5. Facilitate change management during migrations
6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time
10. Nudge users to your preferred process



==Al D, Purchase Order v Apps v | Search in: "Apps” Q B ‘3 ® Q MC

New Purchase Order

General Information Items Limit Items Delivery and Invoice Supplier Contact Data Product Compliance Notes Attachments Approval Details
Purchasing Doc. Type:* Currency:* Purchasing Group: * Purchasing Organization: * Company Code: *
Standard PO (NB) v [ united States Doliar (USD) 3| [ Group 001 (001) @] [Purch. org 1710 (1710) 3| BestRun US (1710) Q
Supplier: * Language Key
Domestic_ US_Supplier testl (100... @@ English (EN)

A The table contains warnings. Filter items

X
Items (2) Standard v U‘:‘:f Fix My Errors Search Q  Add from Document Create (@) f 8B (@ v
Item Item Category Material Short Text Material Group Plant Order Quantity @ Net Order Price Price Unit Net Order !
10 Standard v | amoo1 @] QM Regular Trading Materials ... (1710 &3] 100 PC P 100,000.00 USD 1 PC @@ 10,000,000.00 | >
20 [ standard v | |ProJECT @]  Project item Services (P001) 1710 @ 1.000 AU (@ 1,000.00 USD  1.000 AU (3 1,000.00 | >
m_=— - ——— e ’

A The table contains warnings, Filter Items

. e L
Limit tems Standard v The new part qualification items have g Q Create @

been added for you

Item Short Text Expected Value Overall Limit signment Category  Product Type Group Plant Status

Click Next to proceed

G o : Draft updated m Discard Draft




Top ten ways WalkMe helps your users complete critical
tasks in any app

2. Automate processes across
systems (even hon-SAP tools)

3. Validate data entries in the flow of work

4. Get insights into user behavior and challenges
5. Facilitate change management during migrations
6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process



e | i = " "
we) Ea! '? Manage Purchase Orders v Apps v | Search in: "Apps Q = 63 ® L@
Standard - @~

Editing Status: Supplier: Purchase Order: Purchasing Group: Company Code: Status: Material:
Search Q, All v o (m (] () R (5]
Plant: Purchase Order Date:
5] fa m Adapt Filters
AR
Purchase Orders Standard v © PO Help Create b
Purchase Order Supplier Company Code Status Approval Status Approver Purchase Order ... Net Order Value

Success, your PO has been ordered!

Your order's net value is $10,001,000.00 , any
order above $10,000 requires an Asset Tag

request to be submitted in @ ServiceNow.

Don't worry, we will do this automatically for you,

click Start to begin.

32



Top ten ways WalkMe helps your users complete critical
tasks in any app

1. Make it super-easy to
get started with any app

2. Automate processes across systems (even non-SAP tools)
3. Validate data entries in the flow of work

4. Get insights into user behavior and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process






Top ten ways WalkMe helps your users complete critical tasks in any app

1. Make it super-easy to get started with any app.

2. Automate processes across systems (even non-SAP tools)
3. Validate data entries in the flow of work

4. Get insights into user behaviors and challenges

5. Facilitate change management during migrations

6. Ensure compliance at the point of need

7. Create a personalized action menu

8. Customize your Ul with no code changes

9. Complete a process accurately the first time

10. Nudge users to your preferred process



The WalkMe Platform

Solutions for workflows in:

Sales
Data

HR
Action

IT

Finance

Web | Desktop | Mobile

Experience
Supply Chain

DeepUl Al Technology

walk me

An SAP company

Now.

H ‘ SAP4 ‘ Your tech stack

S0

wok(@d

User Workflows

1 Finance

Sales

B Security

B Life Sciences

% Engneerng

2 Information Tech

B Enterprise Portioli an

B Human Capital Management

nology

& Operabions and Supply Cha

% Financial Services

3 Customer Service.

Selact a Businass Domain

&

Human Capital Management

=

Information Technology

=
Financial Servi
Promots
Compen:
m S Cee Pe

sation Management

Review and Appraiss

@

Operations and Supply Chain Management

tecruit Cancs
&
Annual Enrolim
o
Empi

2 Wishlist
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WalkMe

Drives Business OQutcomes

HEALTHCARE CONSUMER PACKAGED GOODS TECHNOLOGY MANUFACTURING

70% 200% 75% 50%

Increase Increase Decrease Decrease
Accuracy & Error Global task Support Contract-related
Reduction completion rates Tickets

help requests

Accounts payable Service fulfillment Order fulfillment Contract management
Purchase order

Vendor management

SmithNephew £ Nestle NEC PHILIPS
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WalkMe

Is a required platform for any
business leader looking to
effectively navigate change



Start your digital adoption journey at learning.sap.com

w Learning Browse GetCertified My Learning  Subscribe

@ Browse Courses Starting your Digital Adoption Journey: WalkMe Fundamentals

Free COURSE - & 1hr+

Starting your Digital Adoption Journey:
WalkMe Fundamentals

Start learning

Learning outcome

Upon completing this learning journey, you will be able to:

» Define Digital Adoption and Digital Transformation.
o Identify WalkMe’s value and uses.
¢ Understand WalkMe’s success methodology.

Goals

ExploreSAP Q &

Starting Your Digital
Adoption Journey: WalkMe
Fundamentals
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el me




Follow us

OO0 Mm

www.sap.com/contactsap

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.

THE BEST RUN


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

	Folie 1
	Folie 2: Disclaimer
	Folie 3: Pioneer of the Digital Adoption Platform 
	Folie 4: People-first business transformation
	Folie 5: People are essential to successful transformation
	Folie 6
	Folie 7
	Folie 8
	Folie 9
	Folie 10: People!
	Folie 11
	Folie 12
	Folie 13: WalkMe enables people-first transformation
	Folie 14
	Folie 15: 10. Nudge users to your  preferred process
	Folie 16: Nudge users to your preferred process
	Folie 17: 9. Complete a process accurately the first time
	Folie 18: Complete a process accurately the first time
	Folie 19: 8. Customize your UI with no code changes
	Folie 20: Customize your UI with no code changes
	Folie 21: 7. Create a personalized action menu
	Folie 22: Create a personalized action menu
	Folie 23: 6. Ensure compliance at the point of need
	Folie 24: Ensure compliance at the point of need
	Folie 25: 5. Facilitate change  management during migrations
	Folie 26: Facilitate change management during migrations
	Folie 27: 4. Get insights into user behavior and challenges
	Folie 28
	Folie 29: 3. Validate data entries in the flow of work
	Folie 30: Validate data entries in the flow of work
	Folie 31: 2. Automate processes across systems (even non-SAP tools)
	Folie 32: Automate processes across systems (even non-SAP tools)
	Folie 33: 1. Make it super-easy to get started with any app
	Folie 34: Make it super-easy to get started with any app
	Folie 35
	Folie 36: The WalkMe Platform
	Folie 37
	Folie 38
	Folie 39
	Folie 40
	Folie 41

