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What are winning organizations looking to achieve?

Agility

React quickly to market
changes and emerging
opportunities

Meet business needs with
agility and assurance

Compete and thrive
in this digital age

Public

Differentiation

Business needs

Growth

Agility and
innovation

to compete, transform,
and thrive

Outstanding
results

Innovative
breakthroughs

Competitive
edge

Innovation

Achieve amazing business
outcomes and innovative
breakthroughs

Differentiate and set them
apart from the competition

Transform the business and
become an innovative
disruptor
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What’s holding them back

Disconnected applications
and processes

Most IT landscapes are a myriad of
disconnected applications and processes.
Years of buying one-off business
applications and technologies have

left organizations awash in

decentralized systems

Inadequate technologies
and legacy systems

Organizations often lack the best
technologies and Al needed to spawn
innovation. Without a ‘unified platform’
approach, organizations are left with
an array of disparate legacy or
best-of-breed technologies

working in isolation



What do they need?

Ability to connect disparate
applications, processes, and data

Access to the best technologies
working together to spawn innovation
and differentiate their business

Automation

Applications

Processes

Generative Al

Connect

and innovate

Data

Al

Analytics

Integration

Multi-cloud
platform



SAP Business Technology Platform

youle Agents

SAP Business Technology Platform
is a multi-cloud platform to unlock the full

Human
Spend capital

cvoud ERp potential of your business.
.  Customer SAP BTP empowers teams with generative
Finance Business experience

Al-powered development and integration,
making the solid foundation for your custom
Business Technology Platform innovations and Al developments and
operations across SAP and non-SAP

Agent & Application Development applications.
Al & Data Foundation

Data Cloud

< Core Platform Capabilities >
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SAP Business Technology Platform

The technology foundation for the SAP Business Suite

Joule Agents Innovation engine for

SAP cloud applications

by embedding latest intelligent
technologies

» ~ 400 generative Al scenarios
embedded into SAP business
applications running and
operated on SAP Business
Technology Platform

Human
Spend capital

c\oud ERy
. ' Customer
Finance Business experience Utilize common

Data Cloud platform services
across the full SAP portfolio,
Business Technology Platform enabling consistent qualities

across all SAP applications.

Harmonized
technology foundation

applications

< Core Platform Capabilities P>
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SAP Business Technology Platform

The development and operations foundation for SAP partners

Joule Agents

Human
Spend capital

w

Business
Data Cloud

Easy and fast access to
applications and content from
the SAP ecosystem

+ 3,650 partners with
50,000+ trained BTP experts

» 750+ partner applications
and business application
extensions available

Customer

Finance experience

Business Technology Platform

Agent & Application Development Develop, integrate, and
operate complementary

solutions and content
Al & Data Foundation

< Core Platform Capabilities P>
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SAP Business Technology Platform

The innovation, integration, and extension platform for SAP customers

Public

Joule Agents

Human
Spend capital

cwoud Erp
' Customer

Business experience
Data Cloud

Finance

Business Technology Platform

Al & Data Foundation

Core Platform Capabilities

&
<

»
|

An intuitive, modern
development, innovation and
operations platform for
enterprise workloads

Providing integration
solutions to connect and
streamline applications
and processes across the
entire enterprise

The enterprise Al platform for
your custom Al scenarios from
idea to enterprise-grade
operations

Offering pre-built business
content for integrations,
workflows, app templates, and
Al services



SAP Business Technology Platform

A comprehensive platform of interoperable technologies

SAP Discovery
Center

Missions,
guidance
framework
and service
catalogue

Public

Business Technology Platform

Agent & Application Development Integration

- E2E process integration for SAP and non-SAP solutions
- Event-driven and API-centric integration

- Build cloud-ready extensions and applications
- Automate processes and tasks

- Design engaging digital workspaces - Hybrid integration
- Create custom Al skills and agents - Integration governance
- Optimize developer efficiency - Integration modernization

Al & Data Foundation

- Access and manage all different kinds of data

- Effectively develop Al agents & scenarios

- Connect Al with process data and SAP knowledge - Run & operate custom Al scenarios and agents at
- Al-optimized data engines and database-embedded Al scale

«—— Core Platform Capabilities

- Application Lifecycle Management - Security and Compliance

- Interoperability

S

- Administration and Operations

SAP Business
Accelerator Hub

Business content
and APIs

10
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SAP BTP Technology Areas

Agent & Application Development

Build, innovate, and automate

The agent & application development services of SAP BTP allow organizations to build new innovative apps
and workspaces, extend and personalize business applications, and automate their business with pro-code,
low-code, and Al-enabled development.

Build cloud-ready Automate processes Design engaging Create custom Al Optimize developer

extensions and and tasks with digital workspaces skills and agents efficiency with low-

applications that drag-and-drop to connect and to support your code, pro-code,

maximize your simplicity collaborate across employees in all daily generative Al

investments across desktop and mobile tasks and situations supported tooling

SAP applications and prebuilt solutions
for developers of

any skill level

Public 12



Introducing SAP Build

Bring it all together with a unified agent, app development, and process automation solution

A single solution for both
pro-code and

low-code needs
supported by Al based
coding and automation
assistance

Fast-track projects with
prebuilt solutions from
the lobby store

Public

Provide a unified lobby
for app composability
and a single-entry point
for projects

Govern ongoing
hybrid development
projects for secure
developments

[ ] M ~
= J.U) Build
(@ Lobby

¢ Connectors
Actions
Events
Automation SDK

&3 Store

24 Monitoring

&, Control Tower

@ www.lobby.com/home

Welcome to SAP Build

Create apps, automate processes, and build business sites using productivity or no-code tools.

Quick Start
Learning Template
Access our SAP Build .
Learning Journeys
- ' Process
All Projects v Search by Project name and description Q
Items (1172)
Name

[ RewardsApp

s Invoice Approval NEW Copy EG Copy

s  Supplier Invoice File Extraction from Email and Upload to SAP Ariba C...

Automates the extraction of supplier invoice files from incoming emails
and uploads these files into the SAP Ariba Central Invoice Management...

0 Test Automation (to be deleted)

Create a Change and
Innovation Approval

Type
Build Code
Full-Stack Application

Process Automation

Process Automation

Process Automation

Ot

L2

»

@ ¢ h + O
e 8 @ m

LAPTOP Team14 ® & Hide

Template

Create an Invoice
Approval Process

C | show Filter Bar

Create v (C7RA |

Versions Members Options
1 member
1 member

{A:raﬂ?lit\; Everyone

{kﬁva‘njﬂgl.? 1 member
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Why SAP Build is the Backbone of Extensibility

Your strategy wins with extensibility; extensibility requires SAP Build

Scale with confidence

Create upgrade-safe and clean core extensions
Build on governance that you already trust with SAP BTP

Develop extensions across lines of business and extend
SAP S/4HANA, SAP Ariba and SAP SuccessFactors solutions, and more

Reduce complexity

Use unified SAP Build licensing and see everything included
with SAP Business Suite

Simplify how you build across SAP with a unified platform
Reclaim developer capacity and reduce development effort by 59%

Deliver faster

Accelerate every phase of development with Al
Use best-practice frameworks (CAP, ABAP Cloud development, SAPUI5)
Jump-start work with pre-built solutions and a full library of templates

Public
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Create Al Agents and Joule Skills with SAP Build

Extend Joule copilot with company-specific skills and intelligent agents

Create and orchestrate tailored, business-specific
Joule skills and custom Al agents that understand

and solve business problems

Bring data and
transactions from SAP
and third-party apps
into Joule to provide

a unified conversational
experience

Public

Govern Al agents
centrally within SAP
Build for built-in
enterprise-grade
security

@ Joule Studio

F R D oD

7 SAP Build x4
C (Y ® wwwsap.comhome
FT7 Build
Welcome to SAP Build

Create apps, automate processes, and build business sites using productivity or no-code tools.

AlL Projects v | Search by project name and descrip... Q

Items (10)

»

»

»

»

Name
Invoice Approval

Process for routing and tracking invoice approvals before payment

Bookshop Project
Automate a Payment Run using transaction F110

Sales Order Apps
Automate a Payment Run using transaction F110

Vivamus Elementum

Build Apps design templates

Vivamus Elementum

Build Apps design templates

Purchase Order Approval process
Process for routing and tracking invoice approvals before payment

Purchase Order Approval process

Process for routing and tracking invoice approvals before payment

Purchase Order Approval process

Procacs for miting and tracking invnice annrmvals hafare navment

Type Versions

Process Automation 5 available

Latest 5.1.0

Build Code
Full-Stack Application

Build Code

Fiori Application

Build App
Application Backend

Build App

Web and Mobile Application

Process Automation 5 available

Process Automation

Process Automation 5 available

Members

Options

e oeod @=

Playground @ @ Show

C|  show Filter Bar

create JCMIIRE)

8 DR +8

>
& DR +8

>

>
& DR +8

>

>
& DR +8

>
& DR +8

>
& DR +8
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Create Cloud-native Applications and Extensions with SAP Build

Generative Al-based code development optimized for Java and JavaScript

c SAP Build Code

Leverage broad Get coding assistance -
cloud-native developer from Joule, the e
community to build new generative Al copilot D @ o R [ ooen [Searchcomponen G| [sascvin 15" | B | @ E
innovative business € T —— Dl P e S © e oo >+ % Socin ; = T—
applications and n ,,;
extend SAP solutions G| e
Q ::\:ﬁ:i\n;t:;:::lrl;:::;:fn, | might not get Add a new external resource. Create a data model entity.
%
g
©
o)
Accelerate your Full-stack business -
developments using applications -
prebuilt templates and Ul applications based -
a proven application on SAP Fiori or - \
framework (CAP) SAPUI5
Cross-platform
mobile apps
Native SAP HANA
applications 2 —
2 [>]

Public



Create ABAP Applications and Extensions with SAP Build

Develop ABAP applications and extensions powered by generative Al

Gee  ABAP environment

4 workspace - Behavior Definition /DMO/AIBENCH_R_TRAVEL 01 [ERLOOO] - active - ERI_000_kempern_en - Eclipse SDK

Leverage existing
process and ABAP
knowledge to extend
SAP solutions or build
new independent
business applications

Create transactional
and analytical SAP Fiori

Get coding assistance

file Edit SourceCode Navigate Search Project Run Window Help

from Joule, the - 29 ©
generative AI COpilOt Project Explorer o3, Relation Explorer

1% ERI_000_kempern_en
"

&5 Joule_test
0

1% UIA_000_kempern_en

Analyze, optimize and
migrate ABAP code

=P

6709 Qg -p-oe-o- i

@ *[ERI] S4_v4_RAP_001 © (ER1) /DMO/AIBENCH_R_TRAVEL 01

define behavior for /DMO/AIBench_R_Travel 01 alias Travel

persistent table /dmo/ai_trvl_a0l
draft table /dmo/ai_trvl_del
lock master
total etag LastChangedAt
authorization master ( global )
etag master LocallastChangedAt
late numbering
{

create;

update;

delete;

field ( readonly )

TravelID, OverallStatus, TotalPrice, LastChangedAt,
LocalCreatedAt, LocalCreatedBy, LocallLastChangedAt,
LocallLastChangedBy, CustomerID, AgencyID;

field ( mandatory ) BeginDate, EndDate, CurrencyCode;
field ( features : instance ) BookingFee;

action ( features : instance ) acceptTravel result [1] $self;
action ( features : instance ) rejectTravel result [1] $self;

internal action reCalcTotalPrice;

draft action Resume;

apps and integration with custom-code B0 AT roft actimn Activete appbaiont

events using the
ABAP cloud application
framework

Public

migration tools to
operate cloud-based
ABAP applications
and keep your SAP

draft action Discard;

determination setStat\ﬁToOpen on modify { create; }

] Problems [ Properties &5 Templates Ll Bookmarks B Feed Reader & Transport Organ

v . Proposals (0)
No suggestions available

zer

&= ABAP Communication Log ', Quick Assist

& Previous Result

b Predict RAP Business Logic
tStatusToOy
S/4HANA core clean - r—— e
OvalidateDates i Started at 09:51:30 in S4_V4_RAP_001 (Local Types)

OvalidateCurrencyCode
OvalidateBookingFee

sidstaNaaDanna

Select a quick assist proposal for detailed information or double-click for its immediate application

Read-Only Smart Insert

35: 25 : 989 ERI, 000, Idcieri, KEMPERN. EN  * Navigation
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Create and Extend Applications without Coding with SAP Build

Build and augment enterprise apps quickly and visually with low-code development tools

Let Business Users

and developers
collaboratively create
SAP Solution extensions
or stand-alone Business
Applications

Multichannel

support to support to
create mobile and web
applications fully
integrated with SAP

or third-party systems

Public

Visual cloud functions
for creating full-stack
apps with a back end,
data models, and
business logic

without coding

Integration with SAP
or third-party systems
through REST APIs
and OData

M sAPBuild Apps

® © ® A SAPBuid Apps: build-apps- X+

€ 5 @ @ % buid-apps-canary g .eu12.apps.build.cloud. i 1/data

w Build Apps | App editor

@\ Vi generation demo G User Interface <> Variables E Integrations @ App Settings v
£ Data | Demo-Cap-App
Book Manager App
Configuration Data entities
Data entities == @B Browse Real Data of Browse Sample Data 4 Generate Pages (Al Preview)
rch
Books I
+ AC e
Description
Books
Fields
B Aut
D Text Age
Genres

SHOW 4 MORE FIELDS v

Expand

K

W gene

20% YOUR LEARNING STATUS.

a % 00 ¢

® Preview  £1 Publish e MM

9 Discard changes

Exit [+

Disable Data Entity

18



Automate Processes and Tasks with SAP Build

Generate Workflows and Bots with Drag-and-Drop Simplicity

’ SAP Build Process Automation

Create and manage workflows, task automations,

. . . . E‘:”Build Process Automation Purchase Requisition Approval Eitabte e o s
and business rules with drag-and-drop simplicity
@ © Overview 2 Release | | &
Purchase Requisition Approval 9
Creation Update Bundle Size
» Created On: May 30,2025  Last Updated On: May 30,2025  Project Size: 0B Collaborators
By: You By: You Estimated Package Size: 282B g

Artifacts (0) Triggers (0) Dependencies (0)

Artifacts = Search Artifacts Q 4" Genera te Import v

Automate faster using Use built-in Al for

prebuilt solutions, process generation,

bots, and connectors explanation and

fo!' SAP and intelligept document There are no entries yet
thlrd-party SyStems proceSSIng When there are, you'll see them here.

Design Console (0) o [

Public 19




Design Digital Workspaces with SAP Build

Create engaging sites to get work done quickly across enterprise applications

%¢ sAPBuild Work Zone

. . . . FYY wiearnMore This Workspace v | Search in this workspace aly o Jo
Enable personalized, Enrich sites with -’ -
o e . Home Supplier Info v Supplier Dashboard Workspaces v Applications
ro l'e- based d Iglta l' . Co 'r‘tent Wldg?ts a n d Supplier Welcome Best Run Supplier Dashboard News and Communications Supplier Dashboard ¥ Automotive Industry BestRun
workspaces to provide guided experiences F 1 Y
a central access point and organize
for apps, tasks, knowledge
and processes with document ACME Suppliers Workspace #
management e L o g g
©public 8 5Members A Extermal
« Get Started LU Learn More Discussion Forum . Knowledge Base 7 Calendar & Milestones + B8 =
o — Your Key Contacts
ACM E for IC ACME Support Team 4
suppliers " " §
Leverage SOlUtIOI’l- MaXimize team Explore all you need to know as a supplier on
e o . our SUPPlier portal page @ Stephanie Thorn ]
specific, ready-made productivity with . ‘
SAP or partner content interactive workspaces - ’
an d te m p lates an d Recommend Content Open Questions Upcoming Events
em power b USi ness @ Learn More ® What is the best feegback channel for Wed Jun § 2024
= customer use cases
users to create and Giaari T ACHE Support a8 doys g i
share content
@ Suppliers page ::iz:rrto;:per 6 days ago temnm (e /

Planner Opper - about 1 month ago Registration Deadline - Survey
An @ Mo .
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Exploring the Total Cost of Ownership of SAP Build

Public

(o) Reduction in
58 /0 Development Effort

Development
Productivity Gains

Eliminate repetitive coding tasks with
built-in templates and components

Accomplish objectives with less than
half the required workforce allocation

Reduced code complexity and
technical debt lowers long-term
maintenance costs

3X Increase in
Development Velocity

Accelerated
Time-to-Value

Automate routine code generation
and testing tasks via integrated tools

Leverage Al for code suggestions,
query optimization & problem-solving

Faster development cycles
leveraging CAP frameworks
and built-in best practices

GIGAOM

30% o

Al-Driven Development
Acceleration

Utilize Joule Al assistant to accelerate
routine development tasks

Streamline development with
Al-powered code suggestions
and query optimization

Improve data consistency and enable
more thorough application validation

Source: Gigaom TCO Analysis: SAP Build vs Custom Development 21



https://www.sap.com/products/technology-platform/build.html?restricting=%2F%2Fwww.sap.com%2Fdocuments%2F2025%2F02%2F5cf902d0-f37e-0010-bca6-c68f7e60039b.rc.html&pdf-asset=5cf902d0-f37e-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/products/technology-platform/build.html?restricting=%2F%2Fwww.sap.com%2Fdocuments%2F2025%2F02%2F5cf902d0-f37e-0010-bca6-c68f7e60039b.rc.html&pdf-asset=5cf902d0-f37e-0010-bca6-c68f7e60039b&page=1

SAP BTP Agent & Application Development Cloud Services

The right tools for all development scenarios

Business Technology Platform

Agent & Application Development Integration 'ta Foundation

SAP Build
Unified Development Suite

Digital Experience
Create Digital Workplaces

Automate
Processes & Tasks

Build and Extend
Unified Development
Experience

Development Frameworks

Public * consumable via SAP Business Accelerator Hub

Low-code
“ SAP Build Work Zone

Low-code
' SAP Build Process Automation

Low-code
M SAPBuild Apps

Low-code
@ SAP Joule Studio

SAPUI5, SAP Web
Components

Lobby with best practices

SAP Start

prebuilt solutions, bots, and

connectors*

€ sAPBuild Code

N
a SAP Document Management

@ SAP Mobile Services

SAP Cloud Application
Programming Model (CAP)

Core Platform Capabilities

N . N .
Z \4 SAP Business Application Studio

SAP Mobile Start

%esr  SAP BTP ABAP Environment

ABAP Cloud

For Application Lifecycle Management and Operations Services please see the Core Platform Capabilities chapter 22
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SAP BTP Technology Areas

Integration

Connect, simplify, modernize

The integration solutions of SAP BTP allow organizations to connect and streamline applications and processes across the entire
enterprise. Accelerate outcomes through Al-based proposal services and recommendations as well as thousands of prebuilt
integrations and connectors to SAP and third-party integrations.

Connect and automate Efficiently manage and Adopt an event-driven Communicate with your Smoothly integrate with
all your applicationsand  secure APIs leveraging Al  architecture to distribute  trading partners efficiently LLMs and Al agents
processes throughout your to unlock new business events in real time for using a robust B2B

enterprise environment opportunities seamless integration integration platform

and beyond in the APl economy with hybrid environments

Public 24



Quickly Evolving Hybrid Landscapes

Require the evolution of integration solutions

Hybrid Cloud Multiple Integration Technologies Industry Cloud Hybrid Landscapes Business Networks
SaaS SAP Machine Learning M&A B2B APl Economy Mobile iPaas B2C Artificial Intelligence B2G
LLMs Cloud ERP Digital Transformation EDA Non-SAP New Business Models Local Integrations Al agents
APIl-based, Low-code
Hybrid integrations event-driven, agentic Al B2B and B2G integration intesration exberience
Integrations (MCP) g P

Service composability Security and governance Monitoring and operations

Public
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SAP Integration Suite

A holistic and modern, Al-based platform for all integration and innovation needs

Define and govern your integration strategy

SAP Integration Suite

Faster time to value Security of investment

Enabling agilit e e Higher flexibilit .
g agility and simplification g y in SAP software
Holistic set of capabilities Y Pre-built integrations Event-driven integration Reuse of code and skills
supporting all integration patterns
for transforming and modernizing Low-code, Al-based APl-centric integration Migration support
Integration in hybrid and Operated by SAP Hybrid: Multi-cloud, privat E2E Monitori
heterogeneous landscapes perated by ybrid: Multi-cloud, private onitoring
leveraging Al Third-party connectors Extensibility and openness Lifecycle management
Consolidate Modernize
Third-party integration platforms SAP software — legacy integration

SAP Process Orchestration
SAP Process Integration
Custom-built direct Integrations

26
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SAP Integration Suite, Advanced Event Mesh

Manage and process events at enterprise scale

Distributed mesh of
event brokers that can
be deployed across
environments targeting
demanding event-
driven scenarios

Includes advanced
management toolset
and sophisticated
features like message
routing, filtering,
deployment options
and distributed tracing

Public

Event streaming,
management and
monitoring for real time
updates on changes in
business applications

Go beyond vendor
boundaries by using
open standards and
protocols by loosely
coupling business
applications across
public and private
cloud environments

Welcome to

uster Manager Mesh Manager

SAP Integration Suite, advanced event mesh

esigner Cataleg Discowery

Event AP| Products

nced: Mesh Map

27



SAP BTP Integration Cloud Services

Connect, simplify, and modernize

Business Technology Platform

App Dev & Automation Integration % Data Foundation
@ SAP Integration Suite Integration platform-as-a-service (iPaaS) connecting processes and data across your value chain ‘,+ SAP Integration Suite,
M>  advanced event mesh

Al-assisted integration & 9 . . . ;

development e Integration Advisor Low-code development tooling Real-time event streaming across

distributed environments

Al-based operational

excellencep I € AP Management @ Graph 5,000+ APIs and data graphs*
APl-based integrations & o~ .

Unified Business APIs w, EventMesh 1,400+ business event types*

Event-driven integrations ‘g‘i‘g Cloud Integration fé Open Connectors ‘& Trading Partner Management
A2A / B2B / B2G integration

4,200+ built-in integrations* 250+ connectors to SAP Industry B2B Standards
Integration with Al agents 1,500+ int. artifacts from partners*  and third-party software Y
e . Access Datain & A
Exchange Data Within Data #; Data Space Integration SAP Business Suite 7 OData Provisioning ®) cloud Integration Automation

Spaces

Migration Automation from Migration Assessment & Automated integration of SAP Cloud
Integration strate roposals &, i A o i
g gy prop % Integration Assessment SAP Process Orchestration 70 Tooling solutions

On-premise-to-on-premise
integration in hybrid &, Edge Integration Cell (part of SAP Integration Suite)
landscapes

Pulsic—=consumabte-via-SAP-Business-Accelerator Hub Core Platform Capabilities

N
o



Agenda

SAP BTP Technology Areas

@ Artificial Intelligence & Data Foundation
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SAP BTP Technology Areas

Al & Data Foundation

Build, run and connect your custom Al solutions and agents with SAP Business Technology Platform

Backed by a robust Al and data foundation, SAP BTP is the platform of choice for rapidly building, operating and extending
custom Al solutions that meet your fast-evolving business needs.

Data access

Provide access and
processing of all
different types of data
for all your application
and Al developments.

Public

Al-optimized

Drive all kinds of Al use
cases via specialized
engines (like vector and
knowledge graph), as well
as database embedded
Al capabilities

Develop effectively

Build Al agents, extend
Joule, experiment with
models and orchestrate
workflows through
intuitive interfaces.

Run Al at scale

Benefit from technology
in the background to
manage agents, runtimes
workloads, models, and
security, and lifecycle.

Connect

Bring Al to your data by
connecting it to

SAP specific knowledge,
sensitive customer data,
external data sources,
and infrastructure.

30



The Reality of Today’s Organizational Al & Data Challenges

Pace of Innovation

Requires organizations
to continually

adapt to new tools,
methodologies,

and frameworks

Public

Resources

High resource
requirements for
onboarding Al models
and managing
orchestration tasks

such as authorizations,
metering, and monitoring

Time

Big portion of Al
engineers' time is
dedicated to preparatory
tasks like selecting and
fine-tuning LLMs or
engineering prompts

Productivity

Lacking empowerment

to fully utilize Al, often
results in low productivity
and value realisation from
Al initiatives

Operationalization

Gap between Al
development and
operational deployment
due to lack of
frameworks, tools,

and integration

31



SAP HANA Cloud

Solution overview

SAP HANA Cloud is
SAP’s cloud-native
database-as-a-service,
running on SAP BTP

Public multi-cloud
offering provided

by the SAP Business
Technology Platform

in various regions and
data centers all around
the globe

Designed to offer cloud
qualities like low total
cost of ownership
(TCO), elasticity, high
availability, resilience
and autonomous
behaviors

Ensures data security,
compliance and easy
scalability across the
business

SAP Business
Data Cloud

SAP HANA Cloud

SAP HANA
Database

Data Lake

Virtual access

SAP Business Custom
Applications Applications

Elastic Scale

In-memory

Native storage extension

Relational File
engine store

Replication

Custom
Agents

SAP BTP

Multi-Model
Geospatial

Documents

Vector / Knowledge Graph

Advanced Analytics

Machine Learning
Predictive Analysis
Information Modeling

Text Processing

; Third-party and

custom apps

SAP Non-SAP

Applications Applications Devices/loT

Data Stores

Public



Why SAP HANA Cloud is the Database Al was Looking for

ONE database service to ground your agents and apps with context, domain features and embedded Al

All models in one system

Leverage transactional, analytical and multi-model cases, all in one database
Simplify your Al workflows, by connecting to one database only

Benefit from advanced data analysis and processing capabilities, to build rich
domain specific intelligent applications and custom agents

Data analysis powered by agents

Embed SAP HANA Cloud’s advanced data processing capabilities even easier,
via the help of out of the box agents

Found your scenarios on top of a solid grounding layer, represented by an
automatically generated knowledge graph on your custom data

Providing agentic memory

Public

Persist conversation context across long-running sessions to improve reasoning
and decision making

Hyper-personalize user experiences, as agents will remember important facts
via SAP HANA Cloud, as it extracts knowledge from previous conversations

Joule Agents Custom Agents

 ———

SAP HANA Cloud

Built-In Database Agents

Agents for
Developers

Discovery- and

Data Agent Admin Agent

Custom Database-Object
Knowledge Graph

Similarity Search, Reranking,
SPARQL, SQL

Database capabilities for generative, agentic Al

Text Embedding-, Vector Knowledge Search and Text
Cross Encoder Services Engine Graph Engine Processing

33



How Al is Built and Delivered within SAP BTP

SAP Business Technology Platform

Custom Al applications & extensions Custom Al agents

Al-Assisted @ =<
<> == 3 i1
Development  menossed  woniorng  devops  megratons i

Al Development El XA {7}
TOO'.S & Se rvices Al Document Al Translation Relational Pre- ABAP Pre-

Management Trained Model Trained Model

£y S 0 &

Model Access Knowledge Graph Al Orchestration SDKs Al Lifecycle
Management

Foundational
Data Services
for Al

Al & Data Foundation

© SAP SE



Al Foundation on SAP BTP - A Growing Set of Capabilities

Al Ethics safety scores

Grounding service

Al Playground

Orchestration

Training & Serving Engine

Data Masking

Content Filter

Data center choice

>

»

3

LLM-as-a-Judge

Request

Industry Metrics

Custom Metrics T

Evaluation Service

Response

MRS R e

40+ Model Access

Model Benchmarking
Prompt Optimizer
( Edit Orchestration v;!nrkllaw
Grounding
Templating
Input Translation @
Data Masking [ @)
Request

T

|

Evaluation Pipeline across all models

A\ Claude 4.5 Sonnet
(anthropic—-claude-4.5-
sonnet)

Version: 1
(5 Gemini 2.0 Flash
B GPT-5 )T
(gpt-5)
Version: 2025-08-07

version: 001

® ¢ 7 98 '’

version: 1

Da@f&ﬁ}'@’[‘
s T

Versiumn. evea-ui-a1

@ T

Orchestration Workflows

Harmonized APl across all models

§NDUEPFO
Amazon--no

Joule Studio

Embedding Endpoint

Multi-model support

Prompt Optimizer

SAP Knowledge Graph

SAP Document Al

SAP Foundation Model

SAP ABAP LLMs

Response

S e R R el BIE WD i

|




SAP BTP Al Cloud Services

Leverage a powerful set of products to build, extend and run custom Al solutions

App Dev & Autc Integrati

Al & Data Foundation
On SAP Business Technology Platform

Centralized Al Development b SAP Build

Al-powered Document Processing,

v:i SAP Document Al
Context-based translations

Training and serving Al models
Monitor, operate, and manage Al

models, custom agents and skills E@ SAP Al Core
-~

Orchestrate Al scenarios and access
large language models

Multi engine data processing

Embedded machine learning based
analytics

Multi-model, multi-tiered data storage

Public

Business Technology Platform

Artificial Intelligence & Data Foundation

@ SAP Joule Studio

é‘\ SAP Translation Hub

Generative Al Hub

@ SAP Al Launchpad

fé\ SAP HANA Cloud

Core Platform Capabilities
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Core Platform Capabilities
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SAP BTP Core Platform Capabilities

Run secure and enterprise ready

The BTP Core Platform Capabilities is a business centric catalog of services designed to accelerate your integration and extension
projects. This enables your business to quickly and effectively operate an automated end-to-end business processes across all
business applications.

Setup your personalized Seamlessly connect your Stay safe and compliant with Available on your
cloud environment—with hybrid IT landscapes, SAP BTP services providing infrastructure of choice,
flexible runtime, persistency integrating public, private, highest security standards, either managed by SAP
and application life-cycle and on-prem systems for built-in capabilities for or from one of our partner
management options tailored all your custom authentication, data hyperscalers
to your needs development, integrations, protection and privacy,

Al, and data scenarios or audit controls
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SAP BTP Core Platform Capabilities

Run secure and enterprise ready

Application lifecycle
management

— End-to-end lifecycle
management across dev, test, and
production

— Standardized CI/CD, transport,
and deployment automation

— Centralized application
configuration, feature control, and
runtime management

— Scalable provisioning and
deprovisioning across cloud
runtimes

Public

Security

— Centralized identity,
authentication, and authorization
across applications

— Built-in security services to
implement applications with
security by design and default

— Central credential, encryption,
and secrets management

— Policy-driven audit logging,
privacy controls, and compliance
reporting

Interoperability

— Universal connectivity to SAP and
non-SAP systems without
hyperscaler lock-in, across hybrid
and multi-cloud landscapes

— Support for APIs, events, and
asynchronous integration patterns

— Native integration with SAP data
and application services

— Flexible interoperability across
data stores and runtimes

Administration
& Operations

— Centralized cloud, account, and
service management to reduce

overhead and maintain control across

landscapes

— Unified monitoring and usage
visibility across landscapes

— Automated provisioning,
notifications, and operational
workflows

— Operational consistency through
shared admin tools and services
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SAP BTP Core Platform Capabilities

Run secure and enterprise ready

App Dev & Automatio

Business Technology Platform

Core Platform Capabilities

Artificial Intelligence

Administration &
Operations

Security

Application Lifecycle
Management

Public

Cloud Management /
% API, CLI, Cockpit

hn Alert Notification

fﬁ Terraform Provider

£Z Automation Pilot

P@ Cloud Identity Services

Identit
Lo -
Authentication

({S Authorization
Management

o Customer Data Cloud
fo1

(CIAM)

&, Cloud Logging

Continuous

%" Integration & Delivery

~esp ABAP environment

Identity
& Provisioning
e Identity
® Directory

£&  Job Scheduling

:—5 Cloud Transport
Management

4% Cloud Foundry

° .
oxwa Service Manager

F'. Saas Provisioning

fa Custom Domain
EEE Malware Scanning

" Credential Store

F Application
Q Vulnerability Report

o‘::’ Feature Flags

4B Content Agent

Kyma

) Usage Data
v Management

@ Data Privacy
Integration

.'9" Personal Data
B Manager

@ Data Retention
Manager

E’Q Audit Log

~,  HTML5 App.
Repository

Interoperability

HANA Cloud

Object Store

PostgreSQL

Redis

Connectivity

Destination

Private Link

@ Print Service

.

Master Data
Integration

Event Hub
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SAP BTP Deployment Options and Strategy

. Data protection
| & privacy

Public Cloud

A globally distributed, shared, multi-tenant
architecture that operates at economies of
scale to deliver innovation quickly and at
best TCO.

» Access to broad range of locations
around the globe

* Locations are based on infrastructure
of global hyperscalers (AWS, Azure,
GCP, AliCloud) and SAP (SCI)

* Robust security and compliance
foundation

» Comprehensive data protection &
privacy

Public

,;9 {_ Data protection
5 \ & privacy
Q

Platform

..extended

To support country and industry specific
requirements for dedicated customer
segments, some public cloud locations fulfill
additional regulations or certifications, e.g.

» EU-Access locations to secure data
locality for personal data

* Meeting extended industry specific
requirements for public cloud BTP
locations in India, Israel, Korea, KSA,
Switzerland, UAE...

| Data protection
& privacy

Sovereign Cloud

Individual, sovereign BTP locations for security-hardened,
regulated, and (where applicable) classified workloads
for companies / industries requiring strict regulatory,
security, and confidentiality controls.

+ Complete sovereignty across data, operational,
technical, and legal dimensions.

Sovereign Cloud onsite (SCOS)

Delivery and operations of SAP BTP with sovereign-
cloud capabilities inside customers’ data centers
based on SAP’s Cloud Infrastructure stack (SCI).
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SAP BTP Build-Out and Data Center Strategy

Based on hyperscaler and SAP Cloud Infrastructure

Public

SAP BTP Multi-Cloud environment with
global coverage of 40+ available
public cloud locations

Strategic infrastructure partnerships
with the 4 leading global hyperscalers
AWS, Azure, GCP and AliBaba

SAP Cloud Infrastructure (SCI) as
additional infrastructure choice with
currently 7 locations available

Sovereign Cloud offerings available for
AUS/NZ, US, UK and Canada.
Additional offerings for Europe and
India planned for H2/2026

Netherlands

UK\ [ ’:(Germany (Gov)
London—{ ) (] kfurt

O~ C Mran
Canada Europez=fy || —Rot/Walldarf
S PR
. (_—Montreal France”" (@) L
US West— US Central " ~Toronto Switzerlanch ¥ %
USs (Gov)— L
Colorado—— . ~ piepelt
.;‘l,‘ff‘ Tel Avi
E—USEESI ¢ @ Dubai
() Dammam 3 Delhi
({y—india
€ ‘3N'Tumba\'
2
Punel__¢
Singapr
l@n)
Legend: T saoPaulo

() SAPBTP Public Cloud (Hyperscaler)

@ SAPBTP Public Cloud (SAP)

O SAPBTP Public Cloud with EU Access
_) SAPBTP Sovereign Cloud

7} Planned Region

This overview reflects the current state of planning and may be changed by SAP at any time.

Discover the details of SAP’s plans regarding BTP
data center build-out on SAP Roadmap Explorer

“-"Shangha\'

(X
ANZ

oul {!\»_):LOS

aka

) @
— 2 Tokyo

"= sydney
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= Getting Started with SAP BTP
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Where to Start?

Start your learning journey today

SAP BTP
Guidance
Framework

Public

Discover your compass
for architecting,
implementing, and
operating solutions on
SAP BTP
Your central access
point for:
Decision guides
Reference
architectures
Methodologies
Best practices
And more

SAP Discovery
Center

Realize the use cases
as a mission

Be inspired by
customer stories
Explore reference
architectures
Analyze cost with

an estimator

Gain more insights

into road maps and
service plans.

SAP Learning

Develop your SAP skills
for free, anywhere,
anytime, and at your
own pace at
learning.sap.com
Access more than 100
SAP Learning Journeys
for

SAP BTP and more
Start your journey with
Discovering SAP
Business Technology
Platform

Onboarding

resource center

for SAP BTP

Obtain access to

your services

Be empowered with
proper governance and
structure

Highlight best practices
and things to consider
Gain helpful assets and
resources for self-
service guidance

Scan code to learn more

Free tier and trial

Find the best try-to-buy
solution for your
situation

and role

Start developing —
check out the mission
catalog

Be productive with a
simple upgrade with
free-tier

service plans

Get support from
SAP Community

Access SAP Discovery
Center

Road map

Learn how road maps
from SAP support the
journey to the future
SAP product portfolio
Check out the latest
road map for SAP BTP
for upcoming platform
innovations
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https://roadmaps.sap.com/welcome#/
https://url.sap/3jfarc
https://url.sap/3jfarc
https://url.sap/3jfarc
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework
https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=customerreference
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=roadmap
https://learning.sap.com/
https://learning.sap.com/
https://learning.sap.com/products/business-technology-platform
https://learning.sap.com/products/
https://learning.sap.com/learning-journey/discover-sap-business-technology-platform
https://learning.sap.com/learning-journey/discover-sap-business-technology-platform
https://learning.sap.com/learning-journey/discover-sap-business-technology-platform
https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://www.sap.com/products/technology-platform/pricing.html
https://discovery-center.cloud.sap/missionCatalog/
https://discovery-center.cloud.sap/missionCatalog/
https://community.sap.com/topics/business-technology-platform
https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/

SAD4

Connect, automate,
and innovate

Let’s get started!

www.sap.com/btp




Thank you.

=7 Bring out your best.

© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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