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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 
to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 
ƛƴ ǘƘƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴΣ ŜȄŎŜǇǘ ƛŦ ǎǳŎƘ ŘŀƳŀƎŜǎ ǿŜǊŜ ŎŀǳǎŜŘ ōȅ {!tΩǎ ƛƴǘŜƴǘƛƻƴŀƭ ƻǊ ƎǊƻǎǎ ƴŜƎƭƛƎŜƴŎŜΦ

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward -looking statements, which 
speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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Realizing our vision by bringing together Apps, Data and AI 
Differentiate your business with access to continuous innovations

Apps

AI

Data
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Drive productivity with Joule and 
create impact with AI and agents 
grounded in your business data and 
embedded into every business function.

Bring together operational and financial 
data to deliver insights and applications 
fueling intelligence for every team across 
the enterprise.

Run with confidence your mission critical 
business processes across industries 
with innovative, intelligent and integrated 
modern ERP.

SAP Cloud ERP Private delivers innovations in all domains

Joule Assistants & AgentsEmbedded use cases

End-to-end
processes

Industry
capabilities

Configuration
& extensibility

Global
coverage

Automation & 
Intelligence

Real-time 
Analytics

Intelligent applicationsData products Domain content

SAP Cloud ERP Private is our AI-enabled ERP that serves as the 

foundation for our customers

AI

Data

App
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SAP Cloud ERP Private innovation highlights 2025 FPS01
Procurement

New app to help purchasers monitor 
workflow issues

Finance

Cash Management Agent

Dispute Resolution Agent

Integration of SAP S/4HANA for 
central finance with SAP Green 
Ledger

Supply Chain

Predictive labor demand planning 

enhancements

R&D

Change Record Management Agent

Comprehensive analysis of planned 
revenues of project based on sales 
documents and billing plans

Manufacturing

ά9ƳōŜŘŘŜŘ ŀƴŀƭȅǘƛŎǎέ ǘƘǊƻǳƎƘ 
application -based production 
planning and detailed scheduling 
KPI monitor

Asset Management

Isolation management in permit to 
work (lockout tagout)

Sales

AI-assisted detecting of expiring 
prices using Joule 

AI-assisted fetching and listing of 
open sales documents

OData V4 APIs for multiple  sales 
documents

Cross Functional

Initiate Business Communication out 
of business processes

Service

Searching and navigating to service 
contracts with Joule

Intercompany repair and logistics for 
in-house service

Creation of a sourcing project using 
a sourcing template

AI-assisted goods receipt analysis 

for bordero documents 

Enabling Joule to drive operational 

efficiency in outbound processes in 

SAP EWM

Extended Production Operations: 
Split a shop floor order for a 
serialized product containing 
parallel sequences

Data products for industries and 

core

Multi-stage Intercompany Sales

Managing industrial systems

International trade integration into 
purchase requisition processing

Innovation in core

Joule and Business AI

Innovations for SAP 
Business Data Cloud

Legend

Available only with SAP 
Cloud ERP Private

Joule for transferring in-house 
service objects

Advance shipment stock monitor

Joule capabilities for Subscription 

Order Management

Extended Production Operations: 
Ability to configure multiple code 
groups for defect recording during 
shop floor order operations

2025
FPS01

Multi-stage Intercompany Stock 
Transfer

Support of sales quotations in 

supply protection & product 

allocation

Geo spatial data enablement for 
project system objects

Intelligent Project Assistant 
enhancements with Joule 

Maintenance Planner Agent
Beta

Beta

Beta Beta
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Joule as the new enterprise 

interface

Productive

!ƴ ƛƴǘŜǊŦŀŎŜ ǘƘŀǘ ƛǎ ōǳƛƭǘ ŦƻǊ ǿƘŀǘΩǎ ƴŜȄǘΥ 
open, deeply integrated, and backed 

by decades of responsible, ethical, and 

secure AI leadership. 

Intelligent

Embedded AI across Business 

Processes

AI is embedded directly into enterprise -wide 
applications, enriched by semantically rich

business data and governed by industry-leading 

security and compliance. 

Organizations gain role-based AI that 
works like a teammate, so your people 

can focus on their work. 

Agentic AI to automate the workflow 

Transformative

Empower your agents to 

collaborate across enterprises *

Collaborative

Empower cross enterprise 
collaboration with your agents, 

giving the user the ability to 
seamlessly navigate across agentic 

workflows and frameworks

Custom AI scenarios tailored 

for unique business needs

Develop custom agents to meet 

unique needs, all within a cohesive 

framework that eliminates 

fragmentation and accelerates 

innovation

Customized

Our comprehensive and evolving AI capabilities empower enterprises to move from interfacing to transformative, managing uncer tainty with real -time planning while optimizing processes for growth and efficiency

* Product Direction

AI in SAP Cloud ERP Private
Scalable, enterprise ready AI

AI
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AI in SAP Cloud ERP Private 

LƴǘŜǊŀŎǘ ǿƛǘƘ ȅƻǳǊ ǎȅǎǘŜƳΧƛƴ ŀ ƴŀǘǳǊŀƭ ǿŀȅ ǿƛǘƘ WƻǳƭŜ

Informational Navigational Transactional Analytical

Role-based transactional content for variety of roles across application areas. 
More details Note 3523238

AI

Available only with SAP 
Cloud ERP Private

https://me.sap.com/notes/3523238
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AI in SAP Cloud ERP Private 

LƴǘŜǊŀŎǘ ǿƛǘƘ ȅƻǳǊ ǎȅǎǘŜƳΧƛƴ ŀ ƴŀǘǳǊŀƭ ǿŀȅ ǿƛǘƘ WƻǳƭŜ

Multi Language Support for Joule 
More details in help documentation

and more to follow

French

Portuguese

German

Spanish

AI

Available only with SAP 
Cloud ERP Private

https://help.sap.com/docs/joule/capabilities-guide/joule-multi-language-support?version=CLOUD
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R&D: Project Systems
Intelligent project assistant capabilities with Joule

Å Increase user satisfaction and efficiency by deriving 
project information via natural language processing in 
Joule w/o the need to open any application

Å Support for informational, navigational and transactional 
capabilities e.g. easily find and open apps to display 
project data

Å Retrieve information on latest changes to projects or WBS 
elements, and summarization of the same.

Å Retrieve list of missing parts or due/overdue activities in 
projects or networks directly in Joule w/o the need to 
open any apps 

Å Enables intuitive representation  of cost & revenue details 
of projects with the ability to showcase the information per 
fiscal year, value category or cost component.

Å Open projects, WBS elements, or networks via Joule in the 
Project Builder or dedicated object pages for display or 
editing purpose

Joule and Business AI

Available only with SAP 
Cloud ERP Private

AI
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Manage Change Records

R&D: Change Record
Joule support for Change Record

Å Natural language AI assistant Joule enabled to 
support navigational and transactional scenarios for 
Change Record

Å Simplified and intuitive interaction including the 
ability to  view general information about a specific 
change record or a group of change records at the 
header or item level 

Å Summarize change records, including descriptions, 
texts, and entities that are included in a change, and 
to find overdue change records and initiate a status 
change

Å Support traceability by listing out all change numbers 
where a certain product was involved 

Å Expedite the change process and compliance with 
the ability to finding similar based on the criteria like 
product, description, relevance and reason for 
change

Joule and Business AI

Available only with SAP 
Cloud ERP Private

AI



14

Sales 
AI-assisted detecting of expiring prices using Joule

ÅThis feature helps Pricing Specialist to detect
prices that will expire in the specified time frame
through Joule. Follow-up activities like
prolongation or more expiring price handling.

ÅBelow are the listed features performed by the
role based assistant Joule:

·Fetch and Display Expiring Prices / Condition
given time frame.

·Fetch and Display Condition records with
condition record description and expiry time
frame.

·Extend validity / Amounts of the Condition
records

·Mass Change of Conditions and display the
progress

·Display log file of changes

Joule and Business AI

Available only with SAP 
Cloud ERP Private

AI
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Supply Chain: Advanced Warehousing
Predictive labor demand planning

Conduct Labor analysis Conduct analysis of 
different worker 
performance

Compare performance 
with regional warehouses

Repetitive and  manual 
process

Reporting and AnalysisCompare planned vs 
Actual durations

System preparation and 
customizations

Create Labor 
Engineered Standards

Conventional Process

AI ςassisted  Labor 
Demand Planning  is 
enabled

Labor demand is 
predicted

Warehouse tasks are 
executed

AI assisted process

Planned workload is 
calculated using 
historical data 

Actual execution time is 
captured

Historical data is recorded 
in the database Available only with SAP 

Cloud ERP Private

AI
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Supply Chain: Advanced Warehousing
Predictive labor demand planning

Å Leveragingmachine learning algorithms to analyze the 
historical workload data, Labor Demand Planning 
provides accurate predictions for task durations, 
eliminating the need for extensive preprocessing or 
reliance on Engineered Labor Standards (ELS)

Å Provide long term forecast based on aggregated 
historical data

Å Identify the operational bottlenecks inside of the 
warehouse and optimize labor allocation, reduce 
inefficiencies by predicting the time required for tasks 
such as picking, packing and staging and outbound 
deliveries.

Å Save costs on warehouse labor and identify work 
efficiency improvements

Å Extensibility features that allow businesses to 
customize forecast calculations

Business AI

ʙ

Warehouse KPIs

Available only with SAP 
Cloud ERP Private

AI
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Supply Chain: Advanced Transportation Management 
AI assisted creation of inbound cargo documents

Receives EDI/ASN on 
delivery (optional)

Reviews the 
consignment order for 
business documents

Receives the truck at the 
gate containing the 
delivery

Verifies the info e.g
quantity against the info 
provided in the business 
documents

Validates the 
correctness of  
mentioned business 
documents e.gPOs

Validates the 
correctness of info 
provided on 
products/quantities as 
against ASNs

Reviews the document 
with the order in the 
system

Receives the relevant 
shipping document 
paper at the gate

Conventional Process

AI ςassisted goods 
receipt is enabled

Scans the document 
handed out by the truck

Manage the exception(s) if 
any 

AI assisted process

Assign gates & set 
unload for e.g.

Available only with SAP 
Cloud ERP Private

AI
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Supply Chain: Advanced Transportation Management 
AI assisted creation of inbound cargo documents based on bordero , 
shipping documents and delivery note

ÅImprove operational efficiency and saving valuable time by 
automating the checking of paper based documents by AI 
technology

ÅExpedite the process of unloading freight by significantly 
reducing manual checks at the gate

ÅSupport for the document types of bordero ,  shipping 
documents and delivery notes

ÅIntegration to unified package builder to support the 
building of packaging hierarchy for shipping documents

ÅFlag exceptions in freight orders by enabling clerks in the 
back office to focus on handling the exceptions incl item , 
quantity and header data mismatches

ÅSignificant reduction in the hours spent on manual checks 
and waiting times for trucks

Joule and Business AI

ʙ

Available only with SAP 
Cloud ERP Private

AI
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Data products 
Data

ÅOut-of-the-box SAP managed data 
products* are delivered as part of 
intelligent applications & data packages

ÅNearly 200 data products are published 
and available for SAP Cloud ERP Private 

ï New data products for Service and 
Retail Management introduced 

ÅIntelligent Apps and Data Packages across 
lines of business

Business Accelerator Hub

Available only with SAP 
Cloud ERP Private* 

https://api.sap.com/dataproducts
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Sales and Procurement:
Multistage (Multilevel) intercompany sales and stock transfer

Å New business process for multistage intercompany sales 
and stock transfer, which enables: 

Å Two or more affiliated companies running in the same 
system to participate in a single intercompany process 

Å The selling company to sell a product from a stock that is 
owned by an affiliated company of the same group 

Å The selling company to buy the goods directly from the 
affiliated company that delivers the goods, an additional 
affiliated company, or a chain of affiliated companies that 
act as intermediate companies 

Å Involving a drop shipment where the goods are directly 
delivered from the stocked plant to the customer of the 
selling company

Å Comprehensive process that is highly automated and 
embedded into the following areas: 

Å Product compliance,  Trade compliance ,  
Transport management (including freight costs) 

Å Revenue recognition, Profitability reporting, 
Product costing 

Å Group reporting and consolidation 

Å Enable valuated stock in transit in the involved 
affiliates with smooth change of control between 
affiliates and the customer 

Å Process monitor for issue detection and posting 
services

Apps

Available only with SAP 
Cloud ERP Private
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Asset Management
Isolation management in permit to work (lockout tagout)

Safety is non-negotiable . Lockout/tagout is one of the most critical controls we 
ƘŀǾŜΦ Lƴ Ct{лм ǿŜΩǊŜ ƳƻŘŜǊƴƛȊƛƴƎ ƛǎƻƭŀǘƛƻƴ ƳŀƴŀƎŜƳŜƴǘ ƛƴ tŜǊƳƛǘ ǘƻ ²ƻǊƪ ǿƛǘƘ 
new SAP Fiori apps.
It adds tighter approvals, helping you reduce risk and strengthen compliance.

¶ Configurable approval 

object as an integral 

part of the isolation ς

to facilitate the four -

eyes principle

¶ Ability to control work -

permit processing 

using approval, for 

tight integration 

between isolation and 

the work permit

Apps
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Supply Chain: Advanced Available -to -Promise
Support of quotations in order promising

ÅSales Quotations are now protected like other 
Sales Orders in Product Allocation and Supply 
Protection

ÅEnhances the order fulfillment ability and 
enables realistic & reliable confirmation 
results for the quotations leading to higher 
customer satisfaction

ÅAllocation check consumes the full confirmed 
allocation quantity (independent from the 
order probability maintained in the quotation) 
to ensure that the subsequent sales order can 
also get the full confirmed quantity later on.

ÅIn product allocation, if the subsequent sales 
order is deleted or the requested quantity is 
reduced, the corresponding allocation 
quantities are transferred back to the 
quotation.

ÅIn supply protection, quotation match with a 
time bucket in Supply Protection and 
consumes protection according to its 
requested quantity ςnot according to its 
άǿŜƛƎƘǘŜŘέ ǾŀƭǳŜ

Placeholder for Screenshot

Apps


