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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Agenda

01
Quick updates

Maiara Ellwanger

02

SAP Sapphire 2026 Recap: key take-aways, 

demo highlights

Shilpa Vij, Udo Paltzer

03

New integration package: SAP Cloud 

ERP + Atlassian Jira

Murthy V

04
New Adobe Sign Adapter

Shashank Kesarwani, Rojo Consultancy
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New Customer Engagement Initiative

AI-Assisted Error Remediation for SAP Application 

Interface Framework

• Scope: Error classification, remediation automation, 

autonomous vs. guided remediation

• Activities: kick-off and closing calls, monthly feedback 

sessions, workshops depending on availability

• Participants: customers, partners

Register until 21st of June 2026

(Start of project around July)

https://influence.sap.com/sap/ino/#campaign/4240
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SAP Sapphire 2026: Recap
Shilpa Vij, Udo Paltzer
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The SAP Business AI Platform is here!

Tip 

Watch to learn more: Explore the 

strategy and road map for SAP’s 

unified platform

https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1774553757910001CO1v
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1774553757910001CO1v
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1774553757910001CO1v
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Curated API exposure for MCP 

servers

Enables developers using SAP Integration Suite to create MCP servers by only exposing the most 

relevant sets of APIs. This will better align API exposure to agent needs and strengthen agent 

readiness. General availability is planned for Q2 2026.

AI gateway within SAP 

Integration Suite

Will provide governed AI access into API-centric integration scenarios. By combining API management 

and integration with SAP AI Core, organizations can create more secure, cost-aware and context-rich AI 

interactions across SAP and third-party systems. General availability is planned for Q4 2026.

New agentic orchestration 

capabilities

Will help enable event-driven automation across SAP and third-party systems. By coordinating 

specialized agents within governed workflows and triggering actions based on business events, 

organizations can automate cross-system processes better and respond to change faster. This fosters 

movement from static process execution toward more adaptive operations: actions can be initiated in 

real time, manual interventions can be reduced, and complex processes can run more resiliently 

across hybrid landscapes. General availability is planned for Q4 2026.

Real-time data ingestion Will capture, process and deliver real-time events and data to AI and application services. This can 

strengthen contextual grounding, support agent-driven workflows and enable timely and relevant 

responses. It also helps organizations connect live business signals with AI-driven experiences, 

enabling improved AI output quality, reduced latency and more responsive, context-aware processes 

across SAP and third-party systems. General availability is planned for Q4 2026.

Key announcements | Innovation Guide

https://www.sap.com/topics/events/sapphire/innovation-news-guide-2026#integration-suite
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New migration agent Will help customers modernize SAP’s process integration and orchestration (PI/PO) artifacts. By 

identifying reuse opportunities and generating compatible Groovy scripts for custom adapter 

modules and Java mappings, this agent will help accelerate transition to the cloud, expand 

modernization coverage and improve artifact quality and maintainability. General availability is 

planned for Q3 2026.

Analytics agent for API 

management

Will allow users to ask questions in natural language and receive dynamic insights in both visual and 

textual formats. This will make it easier to explore API data, move beyond predefined dashboards and 

make informed decisions. General availability is planned for Q4 2026.

Joule added to SAP Integration 

Suite

Introduces a more intuitive approach to managing the integration lifecycle from design to operations. 

Users can take advantage of this capability within SAP Integration Suite to generate integration flows 

more efficiently, streamline message transformations and accelerate error resolution. General 

availability is planned for Q3 2026.

Key announcements | Innovation Guide

https://www.sap.com/products/technology-platform/integration-suite.html
https://www.sap.com/products/technology-platform/integration-suite.html
https://www.sap.com/topics/events/sapphire/innovation-news-guide-2026#integration-suite
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SAP Integration Suite as the strategic integration foundation for the enterprise

Customer sessions

Big thank you to our customers for sharing their experience and achievements with SAP Integration Suite!

Sessions & key take-aways

Read story

Read ERP 

Today article

Watch session 

on-demand

Innovation 

use case

Read story Innovation 

use case

Accelerate delivery 

and prove value at scale

Modernize 

integration landscape

AI-ready integration 

foundation for agentic AI

https://news.sap.com/2026/03/optimizing-fc-bayern-munich-fan-engagement-game-day-operations/
https://erp.today/fc-bayern-munich-deploys-sap-btp-to-advance-real-time-fan-engagement/
https://erp.today/fc-bayern-munich-deploys-sap-btp-to-advance-real-time-fan-engagement/
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1775245851970001cXnP
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1775245851970001cXnP
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1775245851970001cXnP
https://www.sap.com/events/sapphire/virtual/flow/sap/sv26/catalog/page/catalog/session/1775245851970001cXnP
https://www.sap.com/documents/2026/03/bca640a5-417f-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2026/03/bca640a5-417f-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2026/02/9a93fb68-3e7f-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2026/02/d85891a7-3e7f-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2026/02/d85891a7-3e7f-0010-bca6-c68f7e60039b.html
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Demo highlights: MCP
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MCP
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Get started

Read the blog post

Enterprise-ready 

agentic AI with SAP 

Integration Suite

Understanding 

MCP

Watch the video

SAP Integration 

Suite for agentic AI

Watch the demo

The Future of 

Integration

Listen to the podcast

https://community.sap.com/t5/integration-blog-posts/sap-integration-suite-a-trusted-foundation-for-enterprise-ready-agentic-ai/ba-p/14392693
https://www.sap.com/assetdetail/2026/04/a646795f-4c7f-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2026/05/feb20526-4e7f-0010-bca6-c68f7e60039b.html
https://www.youtube.com/watch?v=ZzBZWAbinzE
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SAP Cloud ERP Integration with Atlassian Jira
Murthy V
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SAP Business Suite
The future of enterprise management
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Scope of Integration between two prominent e-commerce platforms and SAP 

S/4HANA Cloud Public Edition

Cloud ERPShopify / 

BigCommerce

Integration Accelerator

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Setup

Custom fields

Operations

Product and Stock

Price and Discount

Orders and Returns

Customers

Outbound Delivery

Integration accelerator 

consists of:

- Connector – enables 

connectivity between two 

end points

- iFlows – secures smooth 

data transformation between 

end points

iFlows are customizable 

allowing partners to extend 

standard process via exit 

calls.

Scope:

• Replicate Products from SAP 

S/4HANA Cloud Public Edition to 

Shopify or BigCommerce

• Replicate Product Stock from SAP 

S/4HANA Cloud Public Edition to 

Shopify or BigCommerce

• Replicate Product Prices & 

Discounts from SAP S/4HANA 

Cloud Public Edition to Shopify or 

BigCommerce

• Replicate B2C Customers from 

Shopify or BigCommerce to SAP 

S/4HANA Cloud Public Edition

• Replicate Orders from Shopify or 

BigCommerce to SAP S/4HANA 

Cloud Public Edition

• Replicate Order Cancellation 

from Shopify or BigCommerce to 

SAP S/4HANA Cloud Public Edition

• Replicate Order Returns from 

Shopify or BigCommerce to SAP 

S/4HANA Cloud Public Edition

• Replicate Delivery Details from 

SAP S/4HANA Cloud Public Edition 

to Shopify or BigCommerce

End-to-end process for “Order fulfillment” between

SAP S/4HANA Cloud Public Edition and Shopify or BigCommerce

Get it here: SAP S/4HANA Cloud Public Edition Integration with Shopify & for more info refer to SAP Blog 

Get it here: SAP S/4HANA Cloud Public Edition Integration with BigCommerce & for more info refer to SAP Blog 

mailto:https://api.sap.com/package/SAPS4HANACloudIntegrationwithShopify/overview
https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/sap-s-4hana-cloud-public-edition-seamless-integration-with-shopify-complete/ba-p/14146763
mailto:https://api.sap.com/package/SAPS4HANACloudPublicEditionIntegrationwithBigCommerce/overview
https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/bigcommerce-seamless-integration-with-sap-cloud-erp-complete-setup-amp-demo/ba-p/14217390
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Jira Accelerator

Integration Accelerator is “content” that is downloaded form SAP and deployed by S/4HANA Cloud implementation partner

- Customer benefits from simplified application connectivity (Jira connector, S/4HANA Cloud connector)

- Customer benefits from predefined, ready-to-configure integration logics (data synchronization, transactions)

- Customer and implementation partners can adapt and extend the accelerator content, leveraging SIS tooling

Accelerators
api.sap.com

SAP S/4HANA Cloud 

Public Edition

SAP Integration Suite 

Starter Edition

Adapter

iFLows
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Scope of Integration between JIRA and SAP S/4HANA Cloud Public Edition

Cloud ERPJIRA

Integration Accelerator
Setup

Custom fields

Project Data

Projects

Project WBS 

Elements

Team Members

Time Tracking

JIRA Issue Worklogs 

Setup

Custom fields

Project Data

Projects (Enterprise & 

Professional Services)

WBS Elements

Project Team Members

Timesheet Data

Workforce Timesheet

Integration accelerator 

consists of:

- Connector – enables 

connectivity between two 

end points

- iFlows – secures smooth 

data transformation between 

end points

iFlows are customizable 

allowing partners to extend 

standard process via exit 

calls.

Scope:

• Replicate Projects from SAP 

S/4HANA Cloud Public Edition to 

JIRA

• Replicate Project Team Members 

from SAP S/4HANA Cloud Public 

Edition to Shopify or BigCommerce

• Replicate WBS Elements from SAP 

S/4HANA Cloud Public Edition to 

Shopify or BigCommerce

• Replicate Time Recordings from 

JIRA to SAP S/4HANA Cloud Public 

Edition

Business Benefits:

• Out-of-the-box Integration Flow’s 

for unidirectional master data & 

transactional data synchronization 

with easy customization

• Streamlined and automated Project 

Management processes over 

numerous touch points

End-to-end process for “Project Management & Time Tracking“ between

SAP S/4HANA Cloud Public Edition and Atlassian JIRA

Get it here: SAP S/4HANA Cloud Public Edition Integration with JIRA & for more info refer to SAP Blog 

Project Replication iFlow

WBS Elements Replication iFlow

Employee Replication iFlow

Time Reporting Replication iFlow

https://api.sap.com/package/SAPS4HANACloudPublicEditionIntegrationwithJira/overview
https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/sap-s-4hana-cloud-public-edition-seamless-integration-with-atlassian-jira/ba-p/14382390
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Demo

https://www.youtube.com/watch?v=NMXHzVcUnGc


19

New Adobe Sign Adapter
Shashank Kesarwani, Rojo Consultancy
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3rd Party Connectivity Adapters

• BambooHR

• Zendesk

• NFS

• Twilio

• AdobeSign

• GoogleWorkspace – Drive

Coming Soon

• GoToWebinar

• Microsoft Excel

• Salesforce ServiceCloud

Recently Released
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AdobeSign (part of Adobe Acrobat Sign) is a cloud-based electronic signature and 

digital agreement service that lets organizations send, sign, track, and manage 

documents securely and legally, without paper.

AdobeSign Adapter for SAP Integration Suite
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Features
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Receiver Adapter

• Supports 12 entity such 
as 

 Agreements

 MegaSign

 Users 

 Transient 
Document

 Message Template

• Dynamic Headers/ 
Property/ Camel 
Expression support

• Supports Basic and 
Advanced config type 
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Demo

https://www.youtube.com/watch?v=NMXHzVcUnGc
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Join the conversation!

Q&A→ Next session: June 30th

→ Let us know: what do you 

want to see here?
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EXPLORE

sap.com | video | solution in detail | solution brief | service 

description | roadmap

GET STARTED

SAP’s integration strategy | Discovery Center missions | tutorial 

starter scenario | Learning Journey | openSAP course

LEARN

SAP Community | blogs | documentation | what’s new | webinars 

on key technologies

INTEGRATIONS

SAP Business Accelerator Hub @ hub.sap.com

http://www.sap.com/integration
https://www.sap.com/assetdetail/2021/02/8e86c54f-d07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/technology-platform/integration-suite/what-is-sap-integration-suite.html
https://www.sap.com/products/technology-platform/integration-suite/what-is-sap-integration-suite.html?pdf-asset=60fd26c5-e37c-0010-82c7-eda71af511fa&page=1
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://roadmaps.sap.com/board?PRODUCT=000D3A47875C1EDB98A8A910864AC24B&range=CURRENT-LAST
https://sap.com/cloud-integration
https://discovery-center.cloud.sap/viewServices/?category=integration&regions=all
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://learning.sap.com/learning-journeys/developing-with-sap-integration-suite
https://learning.sap.com/courses/modernize-integration-with-sap-integration-suite
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://help.sap.com/whats-new/5793247a5d5741beb0decc5b7dee1160?locale=en-US&state=PRODUCTION&version=CLOUD
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://hub.sap.com/
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© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
Product management, 

SAP Integration Suite



www.sap.com/trademark

© 2026 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.

www.sap.com/contactsap

www.sap.com/contactsap

Follow us

https://twitter.com/sap

http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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