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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 

this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer



Overview
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SAP Focused Run – Delivery

 Continuous delivery of new innovations based on customer feedback

 Keeping functional focus on system and application management for hybrid landscapes

 Three years release cycles with delivery of two delivery units per year ➔ One year overlap 

to change to next release

 Regular technology updates for ABAP, HANA and SAPUI5 to use latest innovations following 

SAP S/4HANA product strategy
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SAP Focused Run – Functional Overview

Alert and 

Notification 

Management

Operations 

Automation 

Events

Log 

Entries

Metrics

Config 

Items

Alerts

Analytics 

Data

Operations 

Flows

Tickets

Emails

Tasks

Inbound     

Integration

Problem 

Detection

Problem 

Routing

Problem 

Resolution
Outbound 

Integration

Chats

External API  

Management  

Job & Automation 

Monitoring

Integration &  

Exception Monitoring

Synthetic and Real     

User Monitoring

System 

Monitoring

Health 

Monitoring

Root Cause 

Analysis

Maintenance   

& Service

IT Calendar & Work 

Mode Management 

Analytics & Intelligence

Service Level 

Management
Service Availability 

Management



Integration & Exception Monitoring
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Integration Monitoring

New Features are:

SAP Integration Suite Monitoring

• Possibility to search for SAP Integration 

Suite messages across multiple tenants 

and view the message details.

• View and reprocess SAP Integration Suite 

messages in ‘Completed’ status.
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Integration Monitoring

New Enhancements are:

SAP Integration Suite Monitoring

• New metric “Consecutive issues 

detected per Artifact Name” for alerting.

tRFC Monitoring

• New filter parameter, “Program Name”, 

for alerting and scenario filters.

IDoc Monitoring

• Send business attributes in email 

notifications.
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Exception Monitoring

• Enriched support of Log File 

Content Monitoring. 

It is possible to monitor 

several file types located on 

the same host. Also, cluster 

systems running on multiple 

logical hosts are supported.

Prerequisites remain as documented in the 

expert portal.

https://support.sap.com/en/alm/sap-focused-run/expert-portal/integration-cloud-monitoring/log-file-content.html
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Exception Monitoring

• Enriched Monitoring content:
• ABAP Job Log category:

To collect Logs generated by ABAP 

Application and system jobs, as 

available in SM37

• ABAP Job Application Log category:

To collect Application Logs generated 

in SLG1 by ABAP Application and 

system jobs

Precondition: You need to run CRIT 

transaction to enable the criteria: 

Auto-linking Applog-Handles for jobs 

Software prerequisites:

• For S/4HANA private cloud tenants:

ST-PI 7.40 SP26 or higher

• For on-premises S/4 HANA or ECC 

systems (collection using SDA):

ST-PI 7.40 SP25 or higher



Synthetic User Monitoring
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Synthetic User Monitoring (SUM)

• Selenium scenarios: When an execution 

fails, the failing command is 

indicated in the Metric Details of the 

execution details now. 

• The duration of the failing command is not 

considered in the response time.



Real User Monitoring
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Real User Monitoring

Now RUM Groups can be defined also 

based on location attributes like 

country code and custom attribute 1.

Details regarding custom attributes can 

be found here: 

https://support.sap.com/en/alm/sap-

focused-run/expert-portal/rum-real-

user-

monitoring/RUMUserLocations.html

https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
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New Content

With SAP Focused Run 4.0 FP03 the following BTP CF SaaS types are supported:

• SAP Cell and Gene Therapy Orchestration

• SAP Order and Delivery Scheduling

• SAP Variant Configuration and Pricing

Real User Monitoring



Job & Automation Monitoring
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Job & Automation Monitoring

Improvement when adding 

jobs to group

When adding jobs to a job group, 

you can filter jobs for multiple 

systems (before all or one system).
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Job & Automation Monitoring

Outbound BADI

GET_DET_FROM_AEM_FOR_ALERT

_ID Method provides information on 

failed job execution.

Note: Provides data in dialog mode 

(i.e. at "Trigger Alert Reaction" from Alert) 

only for type “Missing Execution of 

Mandatory Job”, but in batch mode (i.e. at 

alert calculation) for all JAM alert types. 
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Job & Automation Monitoring

Collection of Application Log 

and Job Log exceptions

Application Log and Job Log info is 

automatically collected with new 

categories ABAP Job Log and 

ABAP Job Application Log (i.e. 

there is no need to configure the 

collection in Integration and 

Exception Monitoring any more), if 

managed system is on ST-PI SP26 

and note 3374186 V29 is 

implemented.

Note:  Also Warnings in Job Log are 

collected into category ABAP Job 

Log (and not only Aborts, like for 

category Aborted Jobs)

https://me.sap.com/notes/3374186
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Job & Automation Monitoring

Navigation from the 

Monitoring page to a 

managed ABAP system

… is possible also for loadbalancer

case by maintaining LMDB attribute 

“Loadbalancer URL”.
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Job & Automation Monitoring

In Monitoring filtering for jobs 

with changing names

Via filter in Monitoring you can find a 

job that has been grouped by the 

data collector (as it is constantly 

changing its name) using its current 

name (as displayed in SM37).
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Job & Automation Monitoring

More selection options in 

REPT_ADD_JOB_TO_GROUP 

report

- offers to add jobs from systems 

based on System role and Network.  

- offers to filter jobs by Scheduled by 

User



Health Monitoring
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The scope selection in Health Monitoring also 

supports the selection based on the Customer 

Network. 

The scope selection can be based on: 

• Customer ID

• Data Center

• Customer Network

Health Monitoring

Use customer network in Scope selection 
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The status of the mandatory jobs for Health 

Monitoring can be monitored in Self-Monitoring.

The following jobs are monitored:

• Event Calculation Job

• Housekeeping Job

If these jobs are not scheduled, or if the last 

execution was failing, it will be displayed as critical in 

the Self-Monitoring Dashboard. 

Furthermore, it is possible to configure an alert in 

case issues with these jobs are detected.

Health Monitoring

Self-Monitoring Metrics



Demo: Health Monitoring



System Monitoring
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System Monitoring

Metric Monitor

• Consolidated view – Forecasting 

options are now moved into “Display” 

section

• Selected Resolution is valid for 

history and Forecast Period
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System Monitoring

Rating type selection

• Based on the defined threshold type, value 

or calculated ratings are displayed. This 

can now be changed in Display Settings.
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System Monitoring

Monitoring Content

• SAP Enqueue Replication Server is 

now supported with own template and 

metrics.
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System Monitoring

Custom Metric Management

• Introducing Metric duplication within one template (Clone metric). Creation wizard will be prefilled with data 

from source metric.

• Comment section “Change log comment” to track changes.
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System Monitoring

Template Maintenance

• Search option in Metrics section of Template Maintenance UI to simplify the maintenance. 
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System Monitoring

Individual Maintenance

• Support following features in Managed 

Object specific changes:

• multi-system propagation (change can be 

propagated to each object using the same 

template)

• metric groups (activate/deactivate toggle)

• metric groups – display default variant

• Providing API for activating/deactivating 

metrics and alerts



Analytics & Intelligence
OCC Dashboard
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The RCA Data Provider can be used to 

display a wide range of metrics depending 

on the selected capability:

• ABAP Work Processes

• SAP HANA Thread Samples

• SAP HANA Long-Running Transactions

• SAP HANA Expensive Statements

• SAP HANA Component Memory

• SAP HANA Load Graph host-specific

• SAP HANA Load Graph service-specific

• SAP HANA Table Size

• SAP HANA Commit Time

• OS Process

New Root Cause Analysis Data Provider (1/2)

https://ldcift4.wdf.sap.corp:44390/sap/bc/ui5_ui5/sap/fiocc/index.html?pageId=E743C53D2F4B1EDF84B91A4E19F494E5&pageName=Root%20Cause%20Analysis
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Every capability offers different metrics along 

with filters and drilldown options to customize 

each query

New Root Cause Analysis Data Provider (2/2)

Wildcards (*) can be used in the filter. A 
substring search is applied if no wildcard is 
contained in the filter expression. Different 
values can be separated by a semicolon (;). A 
single value can be excluded by using a leading 
exclamation mark (!).
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The Card Chart is a new renderer that 

can be used to display metric values in 

a Tile format

Card Chart Renderer (1/3)
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• The Card renderer comes in three 
different sizes, Small, Medium and 
Large

• Medium and large cards can display 
a micro chart

• Thresholds can be used to rate the 
cards using green, yellow and red 
colors
• The rating is displayed differently 

depending on the size of the card
• Medium and large-sized cards will 

display the tile value with a different 
color based on the thresholds

• Small-sized cards will always display 
the value in white, and the 
background will be colored to reflect 
the calculated rating

Card Chart Renderer (2/3)
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• Different filter and sorting options 

are available in the gadget 

renderer configuration

• Cards can be sorted based on the 

label name, value or rating

• Filters can be applied to display 

specific ratings or values using the 

>, = or <= operators

Card Chart Renderer (3/3)

Configuration
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• A new set of filters are available 

when selecting the 

DYNAMIC_TABLE renderer

Filter operators for DYNAMIC_TABLE renderer

• These filters can be used to restrict 

the values displayed by the 

renderer using the available 

operators (=,>,<,>=,<=)
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• A new Hosts filter is available under the 
Default tab

• This filter can be used to configure 
individual hosts instead of selecting the 
Technical System

System Monitoring Data Provider Improvements (1/3)

• Hosts can be also selected using the 

”Host Selection” tab using “Customer ID”, 

”Data Center”, ”Host” and “Hostname 

Type” LMDB Attributes
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Host selection makes it easier 

to configure metrics coming 

from Health Monitoring (OS 

Processes, Logfile Errors, OS 

Scripts etc.)

System Monitoring Data Provider Improvements (2/3)
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• Available metrics are now visible from the 

start when selecting the data provider. It is 

not necessary to select a system from the 

Extended SID filter tab in order to see 

them

System Monitoring Data Provider Improvements (3/3)

• The list of metrics will be adapted based 

on the selected system type (ABAP, Java, 

HANA, etc.).
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• A new “Value Mapping” 

Option is available in the 

Chart Settings when 

selecting a column or bar 

chart

Color Chart based on thresholds

• When the option is 

selected, the color of the 

bars will change to green, 

yellow or red depending 

on the the configured 

thresholds
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• Two new interaction options are available when 

configuring the System Monitoring Data Provider

• These option can be used to define what will 

happen when clicking on the chart displayed by 

the gadget, a jump-in to System Monitoring or 

System Analysis applications

• Unlike the existing generic “FRUN URL”, both 

System Monitoring and System Analysis options 

will use context information to target the selected 

technical system in the destination application

Context aware Jump-in to System Monitoring and System Analysis
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• The Real User Monitoring - Request Type 

Overview data provider implements a 

default drilldown on requests type

• This default drilldown can now be 

adjusted for customization using the new 

“Request Type Aggregation” tab

• The aggregation method will be a simple 

sum for metrics related to number of 

executions and a weighted average for 

response times

Request Type Aggregation in RUM Request Overview DP
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• A transpose option is now available for the SLR 

Renderer

Minor Changes 



Demo: OCC Dashboard



Analytics & Intelligence
Tactical Dashboard
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• A new detail view is available for HANA 
Databases in the Backup Scenario

• The new view provides a list of the last 
backups taken from the 
M_BACKUP_CATALOG table
• Only backups newer than 1 year are 

considered
• The list is limited to 1000 entries

• Following attributes are displayed
• Status
• Start Time
• Backup Type
• Duration
• Size
• Destination Type
• Comment

• A prerequisite for the HANA Detailed view is 
the installation of the SapHostAgent 7.22 
PL64

Backup Details for HANA Database

https://me.sap.com/notes/3061366/E
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• Several changes have been implemented 

in different areas of the User Load detail of 

the RUM view in Tactical Dashboard

• Last 30 Days Daily Activity

• Total and Red executions have been 

replaced with Red, Yellow and Green 

stacked columns

Improved User Load detail in RUM View (1/2)
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• Tables displaying user-related metrics at the bottom of the detailed view have been 

renamed, and the content has been adjusted accordingly to provide more consistent 

information.

Improved User Load detail in RUM View (2/2)



Root Cause Analysis
System Analysis
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System Analysis

• HANA NSE Support for RCA 

Capabilities

- RCA data is switched to NSE by RCA 

housekeeping after some days to reduce 

HANA memory footprint in FRUN

- Retention time in memory is configurable 

per capability (SM30 view RCA_HKCONFIG)



Root Cause Analysis
Configuration & Security Analysis
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Configuration & Security Analysis

• Policies 

Empty lines in front of or after comments will be          

removed

• CCDB

Config Store COMP_LEVEL (S00120) field SP_INST_TS
added.

SP_INST_TS is only filled for SPs of ABAP; information is

read from the ABAP table PAT03

• ST-A/PI  (Release W)

- Extractor "CMD_USER_CHANGE_DOC". Implement package wise data 

extraction.

- Changelog (Global, namespace and component change setting Change log): 
CMD_TRLOG_SYSTEM – added sort and delete duplicates comparing all fields.



Operation Automation
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Operations Automation (Guided Procedures)

• You can define manual activities with predefined 

inputs. When a user processes the guided 

procedure he has to fill the input fields and select 

save.

• The responses are stored in a guided procedure 

instance specific storage (guided procedure 

context)

• APIs are provided so that customer developed  

activities can read from and write to the guided 

procedure context



Service Level Management
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Service Level Management

• In addition to planned events, IT Calendar displays also unplanned 

outages reported by Service Availability Management now. The 

unplanned outages become visible in IT Calendar as soon as they 

are completed.

IT Calendar & Workmode Management

Service Availability Management

• The Service Availability Management UI shows in addition to the 

system name and system type the short description of the system 

if maintained in LMDB.

• Service Availability management will create outages from self 

monitoring alert "Simple Diagnostic Agent is not available".

• The creation and maintenance of service availability definitions has 

been improved.

• It is possible to edit multiple service availability definitions 

together.

• It is possible to identify systems and services without or 

soon ending service availability definitions.



Infrastructure Administration



65Public

Landscape Management

• Extend Scope Selection and LMDB Filter Bar for Cloud Services:

– You can now also filter by Cloud Service type and Cloud Service tenant name
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Landscape Management

• Extension of the new Graphical UI in LMDB Tools to all system types

– The UI is now available for all system types

– The UI now contains a new detail view
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Landscape Management

• Extended filtering in LMDB Tools:

– You can now search for systems w/ outdated and missing data suppliers

– You can now search for systems w/ specific consistency check results
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Landscape Management

• Public APIs for Landscape Management:

– Enhancement to the public REST API

o Search for technical instances for ABAP, Java, and HANA systems is possible now

– Find the API documentation here: LMDB Public REST API (sap.com)

• Other :

– New API to support maintaining system properties for hosts via SSI Webservice

– Recognize SAP Cloud Connector Landscape Changes

– New improved naming patterns for SAP HANA Tenant / SAP HANA System DB long SIDs

https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-lmdb-main/frun-lmdb-public-api.html
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Simple System Integration

• Simple System Integration Improvements:

– SSI now performs a credentials check for the entered values before starting the configuration for all system types, except SAP BusinessObjects

 Global Settings & Network Configuration Improvements:

– Central configuration of the server certificate validation replaces the formerly necessary curl command per agent

– It is now possible to define a central data collection agent per customer network 

• Other :

– The web service operation TECHNICAL_SYSTEM_SET_PROPERTIES was extended by the method HOST_SET_PROPERTIES to support the 

maintenance of LMDB customer attributes for hosts
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Cloud Service Management

Note: The definition of cloud services should be imported from SAP Cloud ALM via Landscape Sync

• Cloud Service Management enhancements :

– Endpoints now have a “Use Case”. The Use Case replaced the “API Type” which was used for some cloud service types

• New Content :

– SAP Variant Configuration and Pricing, SAP Order and Delivery Scheduling, SAP Cell and Gene Therapy Orchestration, SAP Ariba Category Management and  

SAP Cloud Integration for Data Services are now imported via the Landscape Sync

• Other :

– Performance improvements in the Cloud Service Management UI when loading a high number of cloud services
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Self Monitoring

Improvement MAI Data Quality page:

• Renamed columns: Collector Errors to Systems with Collector Errors and Grey Metrics to Systems with Grey Metrics.

• All relevant active metrics: For each system type, you can view all the ratings for the defined metrics of that system. To view this, drill down to the 

Metric Details of the system and select the Show all relevant active metrics check box.

• Context sensitive metrics: For a selected scope, context sensitive relevant metrics are now displayed.
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Self Monitoring

Improvement Simple DA page

• Scope Selection for hosts is now available and utilized for Self Monitoring page Simple DA
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Self Monitoring

Self Monitoring Content

• Support for Expert Scheduling Management in Central Components section. Currently 3 metrics are available 

(Records processed by the task / Task status / Banned task)

• Support for Health Monitoring in Central Components section. Currently 2 metrics are available (Event Calculation Job / Housekeeping Job)

• Including Simple DA metrics in Self Monitoring template for Introscope, to cover SDA Availability also on standalone Enterprise Manager hosts.
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Self Monitoring

Self Monitoring Dashboard

• Introducing new section “Related Links” for several useful applications related to Self Monitoring. Including direct access to Template Maintenance 

for Self Monitoring.



Thank you.

Contact information:

Janko Budzisch

Chief Product Owner

SAP Product Engineering

janko.budzisch@sap.com

Stefan Lahr

Chief Solution Owner

SAP Product Engineering

stefan.lahr@sap.com

Additional information:

SAP Focused Run Home Page: 

https://support.sap.com/en/solution-manager/focused-

solutions/focused-run.html

SAP Focused Run Expert Portal:

https://support.sap.com/en/alm/sap-focused-

run/expert-portal.html

mailto:janko.budzisch@sap.com
mailto:stefan.lahr@sap.com
https://support.sap.com/en/solution-manager/focused-solutions/focused-run.html
https://support.sap.com/en/solution-manager/focused-solutions/focused-run.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal.html
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