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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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SAP Focused Run — Delivery

* Continuous delivery of new innovations based on customer feedback
* Keeping functional focus on system and application management for hybrid landscapes

* Three years release cycles with delivery of two delivery units per year = One year overlap
to change to next release

* Regular technology updates for ABAP, HANA and SAPUI5 to use latest innovations following
SAP S/4AHANA product strategy

FRUN FRUN FRUN FRUN FRUN
4.0 FPO1 4.0 FP02 4.0 FPO3 5.0 SPO0 5.0 FPO1
%
Q2 2023 Q4 2023 Q2 2024 Q4 2024 Q2 2025

SAP Focused Run 3.0

SAP Focused Run 4.0
SAP Focused Run 5.0
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SAP Focused Run - Functional Overview

Service Availability Service Level IT Calendar & Work

Management Management Mode Management

Integration & Root Cause
Metrics Exception Monitoring Analysis Emails
Config SE/Jnthel:/IIC qrt]d Real Alert and Operations
tems Ser Montoring Notification Automation Tickets
B Job & Automation Management
Entriges Monitoring Maintengnce IENE
rvi
Health & Service
Monitoring
External API onerat
perations
Alerts Sy.Ster.n Management Flows
Monitoring

Analytics & Intelligence

Inbound Problem Problem Problem Outbound
Integration Detection Routing Resolution Integration
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Integration Monitoring

| Exception
| Monitoring

R

New Features are:
SAP Integration Suite Monitoring T

* Possibility to search for SAP Integration  §
Suite messages across multiple tenants
and view the message details. - e

Last refresh : Jun 3, 2024, 11:07:33AM

Category:* Components: * Time range:* Status: Status Group: IFlow:

SAP Integration Suite CPI_CO x 1 More ] Mon Jun 03 ... X ) [ [ [

Status Details: Custom Status: Custom Header: Display Custom Headers: Correlation 1D:

meter Nan Parameter Name

<

Component Message 1D IFlow Status Group Status Details Reprocess o Update Time Prc
L] . . +
com.sap.it.rt.adapter.http.a .
[ VI eW a n d re p ro( :ess SA P I ntegrat I O n S u Ite cPl_cic AGZdgSOrEX/ESB-VAH-opuakusMY test_deleteReturn_delivery @ Failed o e Jun 3, 2024, 10:50:32AM as
CPI_CO AGZdg7hHByADGYenpZKTVESbRISQ EU20_Replicate_Subscripti... ® Completed IFlow EUZ20_Replicate_Sul 1#) Start Reprocess | Jun 3, 2024, 10:50:03AM 3s
M ) com.sap.it.rtadapterhitp.a... )
m essa eS I n ‘CO m leted’ Stat S cpi_cic AGZdgI7YOC VjR4ZatsWKGQDWOYL Replicate_Product_from_S... @ Failed The MPL ID for the faled .. Jun 3, 2024, 10:44:15AM 97
LI . CPI_CIC AGZdgl6PAHOIUP9J3GOpcevSanzr Product_Payload_Customiz... @ Completed IFlow Product_Payload_Cu... Start Reprocess Jun 3, 2024, 10:44:14AM 2n
cPI_CIC N . R
SAP Integration & Exception Monitoring = Enter search query ( Last refresh
CPI_CIC
[ Search - |- Today
CPI_CIC
CPICIC ® m Hide Filter Bar Clear
P Category: * Companents:* Time range:* Status: Status Group: IFlaw;
SAP Integration Suite 3 ltems 9 | MonJun03..x i e Il o
CPI_CIC
Status Details: Custom St Custom Header Display Custom Headers: Correlation ID:
CcPl_co Para Parameter Name
CPI_CIC
BN | SAP Integration Suite (200/1.1k Entries) v 4
Component Message 1D IFlow Status Group  Status Details Reprocess () Update Time Prc
CPI_EAC AGZdh3hjavFiVAZ1q5XgAcL L1V Retry_loading_buffered_da... @ Completed IFlow Retry_loading_buffer. Reprocess Jun 3, 2024, 11:06:00AM 53
CPI_EAC AGZdhzwxa33INViggd_BhzwzBAkkY Retry_loading_buffered_da... @ Completed IFlow Retry_loading_buffer... art Reprocess  Jun 3, 2024, 11:05:00AM 53
CPI_EAC AGZdhwAWBPZPIB7BKAIHDAYMF1jZ Retry_loading_butfered_da & Completed IFlow Retry_loading_buffer art Reprocess Jun 3, 2024, 11:04:00AM 56
CPI_EAC AGZdhsSyFtOD_SNhGOmLIwNW34n1 Retry_loading_buffered_da... @ Complewed IFlow Retry_loading_buffer... tReprocess  Jun 3, 2024, 11:03:00AM 53
CPI_EAC AGZdhojolacBPEIdTXESXWAHILM Retry_loading_buffered_da... @ Completed IFlow Retry_loading_buffer. tReprocess  Jun 3, 2024, 11:02:00AM 53
CPI_EAC AGZdhkxaiQcBOjVIGNG-E1MHTIhC Retry_loading_buffered_da.. @ Completed IFlow Retry_loading_buffer... t Reprocess Jun 3, 2024, 11:01:00AM 261
CPI_CO AGZdhhDnlkxPtcokFEDBwWEF-PGPb EU20_Replicate_Subscripti... @ completed IFlow EU20_Replicate_Sub. tReprocess  Jun 3, 2024, 11:00:05AM 55
CPI_EAC AGZdhhDghYmLI7jZtHpoCgSXNTp Create_scheduler_for_Goo... @ Failed javax script.ScriptException... Jun 3, 2024, 11:00:03AM 3s
CPI_EAC AGZAhNCTOW_GNiuemVRIOdScwtsh Refresh_OAuth_token_fro D Failed javax script ScriptException Jun 3, 2024, 11:00:03AM as
CPI_EAC AGZdhhAHUMGYIXKrQcGVHSRXOZS Retry_loading_buffered_da... @ Completed IFlow Retry_loading_buffer... tReprocess  Jun 3, 2024, 11:00:00AM 60
CPI_EAC AGZdhdS91V7hTDSQIRCVMFDZIEM Retry_loading_buffered_da. @ Completed IFlow Retry_loading_buffer 1 Reprocess Jun 3, 2024, 10:59:00 AM 43
CPI_EAC AGZdhzZh-ljm_0aCDxyol52Hemh Retry_loading_buffered_da.. @ completed IFlow Retry_loading_buffer... 1t Reprocess  Jun 3, 2024, 10:58:00AM 43
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| Exception

Integration Monitoring g | ntegratmn& ........................

| Monitoring

R

New Enhancements are:
SAP Integration Suite Monitoring

* New metric “Consecutive issues
detected per Artifact Name” for alerting.

tRFC Monitoring

* New filter parameter, “Program Name”,
for alerting and scenario filters.

IDoc Monitoring

* Send business attributes in email
notifications.
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Exception Monitoring | s

| Monitoring

R

= Technical Systems

 Enriched support of Log File 2

Cloud Servi

lem FBOTMOAT~ATC-ROT-TMO-01

: . . & Scena = A
O t e t M O n Ito r I Feusaile e araars § o
Configuration Variants
@ O
category Filter Name Filter Summary
Log File Centent Collect All Log Errors Managed Host = cowdfgw2196 | File Path = F:\SAP BusinessObjectsitomeatiiogs | File Name Pattem = catalina.~log | File Content Parsing Rule = Tomeat_Fileset2

It is possible to monitor
several file types located on
the same host. Also, cluster
systems running on multiple (o 4
logical hosts are supported. , -

Collect All Log Errars

AP BusinessObjectsitomcatiogs

Tomcat_Filese]

Severity Integrat [
Category £ Status Overview - I Today
Prerequisites remain as documented in the =2 . [— S o)z

Message

# Component Overview - U Today

expert portal

Companent O Integration Error Monitor of FEOTMOAT

< Log File Content

24 Hours V4 a80
O:

48 4B 48 4B 48 48 43 48 48 28 48 48
. Exceptions (100 / 980) Time Frame: Now 8, 2023, M- Nov &
26
20 Status Timestamp Technical Context Message
I I o Nov 8, 2023, 9:22:04 PM FEOTMOAT~ATC doError: javax.serviet. ServietException: DumpServiet throws at 1699474924432 ... a Serviet Exception

Evolution L.

o
1:00 o 1200 2w O Nov8, 2023, 92204 PM  FBOTMOAT-ATC Exception failed! javax servlet ServietException: DumpServiet throws at 1639474924432 ... a Serviet E
S o Nov§, 2023, :18:04 PM FBOTMOAT-ATC doError: javax.serviet SenetException: DumpServiet throws at 1609474684829 .. a Serviet Exception
Evolution Last 7 Days s O Nov8, 2023 9:18:04 PM  FBOTMOAT-ATC Exception failed! javax servlet ServietException: DumpServlet throws at 1699474684829 ... a Serviet E
: o Nov§, 2023, :16:04 PM FBOTMOAT-ATC Exception failed! javax. servlet ServietException: DumpServiet thiows at 1698474564432 ... a Serviet E..
1128k mu:‘ ‘ﬁk o || B Nov8, 2023 9:16:04 PM  FBOTMOAT-ATC doError: javax.serviet ServletException: DumpSenviet throws at 1609474564432 .. a Serviet Exception
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https://support.sap.com/en/alm/sap-focused-run/expert-portal/integration-cloud-monitoring/log-file-content.html

Exception Monitoring

 Enriched Monitoring content:

* ABAP Job Log category:

To collect Logs generated by ABAP
Application and system jobs, as
available in SM37

» ABAP Job Application Log category:

To collect Application Logs generated
in SLG1 by ABAP Application and
system jobs

Precondition: You need to run CRIT
transaction to enable the criteria:
Auto-linking Applog-Handles for jobs

Software prerequisites:

» For S/4HANA private cloud tenants:
ST-PI 7.40 SP26 or higher

* For on-premises S/4 HANA or ECC
systems (collection using SDA):
ST-PI 7.40 SP25 or higher

Public
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[

() Component Overview - I 5/15/24, 8:15 PM to 5/15/24, 8:16 PM

ew > Integration Error Monitor of

_

Evolution Last 24 Hours of Select... /# @1 @,

Exceptions (1/1)

Status  Timestamp 1 Technical Cantext Message
May 15, 2024, B:12:08 FM Materlal FKL_AD_ROT_001 nat maintained by Purc

l ABAP Job Application Log l

Evolution Last 24 Hours of Select... o 04 @ 82 12
2 (@) 2
Fri— a2 o N2 wamings

Exceptions (94 | 94)

| Integration &
| Exception
| Monitoring

R

Job Name Job Aborted

ame: May 15, 2024, B:11:00 PM - May 15, 2024, 81300PM ¥ 11 W &

Status  Tim 1# Technical Context Message

User Job Mame

_ May 15, 2024, B:13:00 PM RFC destination WORKFLOW_LOCAL_710 does not exis
REC dactination WORKFIOW 1 0CAI 315 doas nat sxist

SAP_WORKFLOW_SYSTEM
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Synthetic User Monitoring (SUM)

» Selenium scenarios; When an execution

fails, the failing command is

» The duration of the failing command is not

Public

indicated in the Metric Details of the

execution details now.

considered in the response time.

+ECRONMEOR @ i @ [

]

|

= Scenario

Scenario

Synthetic User
Monitoring

_-';l

1 O, Execution : 05/05/2024 14:28:18

Selected Time Range : | Inherited Time Range

> & 05/05/2024 18:00
> & 05/05/2024 17:00
> £ 05/05/2024 16:00
> & 05/05/2024 15:00

~ & 05/05/2024 14:00
> 05/05/2024 14:58:18 [G
> 05/05/2024 14:48:18 [
> 05/05/2024 14:38:18 [

~ (05/05/2024 14:28:18 [&

Upen SAF Cloud AL
Onaratinns nage

Go to Expert Portal
Open SUM overview

Navigate to SUM co|

Status (Worst) B Content Problem ( 503 )
Date 1 05/05/2024 14:28:18 (UTC +2)
Scenario : SAPSupportPortal SUM

Location : Shanghai

Response Time 195 337ms

~  Metrics Report

Steps

i Name

> Open SAP Cloud ALM for Operations page
> Go to Expert Portal

> Open SUM overview

» Navigate to SUM config

#1_executeScript - Navigate back to the Export Portal

#2_waitFarElementPresent 9

Resources
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Real User Monitoring

Now RUM Groups can be defined also
based on location attributes like
country code and custom attribute 1.

Details regarding custom attributes can
be found here:
https://support.sap.com/en/alm/sap-
focused-run/expert-portal/rum-real-
user-
monitoring/RUMUserLocations.html

Public

Overview / RUM GROUP

RUM GROUP *#
E HTTP

Last change by , 11:05:42 AM

General SLA Alerting Alert Historical

Title:

Description:

Type: HTTP x

Select Scope By: LMDB Attributes

System: f 1 ABAP X
User Type: | All
Request: J..exclude *..wildcard
Action: L..exclude *..wildcard ,...seperator
Username:

Country Code: IDEX N

Custom 1: ° Entry validated successfully
Public: D
IN

Indonesia

India

Real User
Monitoring
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https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html
https://support.sap.com/en/alm/sap-focused-run/expert-portal/rum-real-user-monitoring/RUMUserLocations.html

Real User Monitoring

New Content

With SAP Focused Run 4.0 FP03 the following BTP CF Saas types are supported:
« SAP Cell and Gene Therapy Orchestration

« SAP Order and Delivery Scheduling

« SAP Variant Configuration and Pricing

eal User
Monitori
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Job & Automation
Manitoring

Job & Automation Monitoring

Improvement when adding
jobs to group

When adding jobs to a job group, g Job
you can filter jobs for multiple BY riceriersar Fiten
SyStemS (before all Or One System). Job Name: Job Type: Systems: Context: Standard: Mandatory:

SAP_x Job Type E2EVAL X 1 More 2 Context

Jobs (98)

Job Name Job Type Recurrence System Last Changed Scheduled By Last Run

SAP_REORG_MAIL SAP ABAP Jobh 1 Day EZ2EVAL Apr 24, 2024, 2:05:45 PM  DDIC Apr 29, 2024, 3:14:07 PM
SAP_REORG_JOBSTAT... SAP ABAP Job 1 Month E2EVAL Apr 24, 2024, 7:54:21 AM  KUMARVAIB Apr 28, 2024, 1:00:05 AM
SAP_REORG_JOBS SAP ABAP Job 1 Day E2EVAL Apr 24, 2024, 2:05:45 PM  DDIC Apr 29, 2024, 1:50:07 PM
SAP_REORG_CRM_PR... SAP ABAP Job 1 Day E2EVAL Apr 24, 2024, 7:54:21 AM  KUMARVAIB Apr 29, 2024, 12:30:06 ...
SAP_REORG_BATCHIN... SAP ABAP Job 1 Day E2EVAL Apr 24, 2024, 7:54:21 AM  KUMARVAIB Apr 29, 2024, 12:30:06 ...
SAP_REORG_ABAPDU.. SAP ABAP Jobh 1 Day EZ2EVAL Apr 24, 2024, 7:54:21 AM  KUMARVAIB Apr 29, 2024, 12:30:06 ...
SAP_NOTIFADMIN_SY... SAP ABAP Job 1 Day EZ2EVAL Apr 24, 2024, 7:54:21 AM  MAYERTI Apr 29, 2024, 9:17:24 AM
SAP_NOTIFADMIN_SY... SAP ABAP Job 1 Day E2EVAL Apr 24, 2024, 7:54:21 AM  PICQUART Apr 29, 2024, 4:29:24 AM
SAP_METRIC_STORE_... SAP ABAP Job 1 Hour E2EVAL Apr 24, 2024, 7:54:21 AM  MAYERTI Apr 29, 2024, 3:17:07 PM

SAP_LMDB_NOTIFY_L...  SAP ABAP Job E2EVAL Apr 28, 2024, 3:41:.05PM  SMD_RFC Apr 29, 2024, 3:46:07 PM

‘E| | Cancel.‘

Public 17



Job & Automation Monitoring

Outbound BADI

GET_DET_FROM_AEM_FOR_ALERT
_ID Method provides information on

failed job execution. SRS

FTATMO (ABAP) [Technical System]

Note: Provides data in dialog mode

(i.e. at "Trigger Alert Reaction" from Alert)
only for type “Missing Execution of
Mandatory Job”, but in batch mode (i.e. at
alert calculation) for all JAM alert types.

Created: 1 day ago, Apr 28, 2024, 04:45:40 AM
Priority: Low Status: Open

Worst Rating: O, Current Rating: (J

Classification: None Categorization: None

Missing Execution of Mandatory Job some of

Alert Details

Job & Automation
Manitoring

. X &

Confirm

Last Updated: 1 ¢
Severity: 5

Network: ROT-TM

Last Created Inci¢

N Gl Name = SAP_FRN_CNM_SYNC_SYSTEM_USERS Ji Tyr
FEETSTEETN

F§ |z_cL_ACC_AJM ALERT REACTION==.|/ 7 CI_ACC_AJM ALERT REACTION==.|/ |75 | sy-suBRC 0
# |METHOD | / [1F_ACC_REACTION_EXT~REACTSTO ALERT (Z CL ACC_AIM_ALERT..% [i]

Desktop 1 f Desktop 2 f Desktop 3 f Standard f Structures / Tables k Objects f Detail r Data Explorer r Break./Watchpoints r Diff f Script ‘

[sy-raBIXx O '

Tables /' Table Contents |
Table |LT_EVENT METRIC |
Attributes Standard [1x15(11062)] i
Insert Column ' EHcolumns ... || A H

=
&8

E N

A A/N.. S... RAT...VAL... TEXT VALUE [C(1024)]

'Row _‘IALRT_SHORT_TEXT [C(1024)]
I M.. Jo.. 3 3

il Missing Execution of Mandatory Job som.. <..
a

No execution of < SAP FRN CNM SYNC SYSTEM USERS > at expected star *

=

Add Comment

Processor >
Postpone

Send Notification

Change Configuration

MO Details

Micr -
Display

Trigger Alert Reaction

Search Guided Procedure
Classify >
Categorize >

Open in a new window

@ Show All Changes

't r
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Job & Automation
Manitoring

Job & Automation Monitoring

Collection of Application Log
and Job Log exceptions

SAP" Job & Automation Monitoring 'b Lastrefresh : Apr 29, 2024,421:55PM @ [ & @ E0 &

. . . . A = :
Application Log and Job Log info is ; & Exceptions
» . Overvi X
automatically collected with new = -
. - < ABAP Job Log il
categories ABAP Job Log and i
o . . Evolution Last 24 Hours Vi ; N 0
ABAP Job Application Log (i.e. f S LTS b (5) S
. . 3 —
there IS nO need tO Conflgu re the 2 ii i I 1 111 1 1 1 111 1 11 Exceptions(22/22) Time Frame: Apr 28, 2024, 4:21:55 PM - Apr 29, 2024, 4:21:55PM | YV | | TL | Vi | | 2L
P P H I IR R R0 Iannmn
COlleCtlon In Integratlon and 0 15:00 01:00 07:00 16:00 Status Timestamp = Technical Context Message User {
EX(:e pt|on M Onitori ng a ny more), |f Apr 26, 2024 * o} Apr 29, 2024, 4:16:09 PM ES8P~ABAP Job should cancel. SPIRY 12
ma naged System is On ST_ PI S P26 Evolution Last 7 Days P A Apr 29, 2024, 3:06:09 PM ESP~ABAP Sales Orders created: 400 SPIRY 12
. e A Apr 29, 2024, 1:06:09 PM E8P~ABAP Sales Orders created: 400 SPIRY I
and note 3374186 V29 is - ]
. - . O. Apr 29, 2024, 11:06:09 AM E8P~ABAP Sales Orders created: 0 SPIRY >
Im plemented. 5 . — - - - - i A Apr 29, 2024, 10:06:09 AM E8P~ABAP Sales Orders created: 400 SPIRY 1>
e moomomo® g m® A Apr 29, 2024, 9:06:09 AM  ESP~ABAP Sales Orders created: 400 SPIRY >
A Apr 29, 2024, 7:06:09 AM E8P~ABAP Sales Orders created: 400 SPIRY 1>
Note Al.SO Wa rnings in J Ob Log are Evolution Last 30 Days Vi A Apr 29, 2024, 5:06:08 AM  ESP~ABAP Sales Orders created: 400 SPIRY 1>
COU.eCted IntO Category ABAP JOb 00 . A Apr 29, 2024, 3:06:08 AM ES8P~ABAP Sales Orders created: 400 SPIRY 12
. 50 A Apr 29, 2024, 1:06:08 AM ESP~ABAP Sales Orders created: 400 SPIRY Ty
Log (and not only Aborts, like for Ling. o |
& 0 O Apr 29, 2024, 12:00:08 AM E8P~ABAP Job deletion failed. Delete manually job /SDF/SMON... SDAGENT_FQ4 | >
Catego ry Aborted JObS) = y;zrfo e ° ” © s A Apr 28, 2024, 11:06:08 PM  E8P~ABAP Sales Orders created: 400 SPIRY 12
4

Public 19


https://me.sap.com/notes/3374186

Job & Automation
Manitoring

Job & Automation Monitoring

Navigation from the
Monitoring page to a
managed ABAP system

.. I possible also for loadbalancer
case by maintaining LMDB attribute
“Loadbalancer URL".

Details on execution of: SAP_FIN_FCLM_BAM_GEN_APPTS

Run Data Recurrence Metrics

Instance detail

Name Value

Name SAP_FIN_FCLM_BAM_GEN_APPTS

Product Versions: SAP S/4HANA 2023 [automatically supplied]
of Where Used ] [ Details ] [Assign Java Slack] [Advanced v]

Last Manual Change in LMDB: 29.04.2024 16:32:34 SPIRY

Run ID 02300800

Planned Start Time

Apr 29, 2024, 2:30:00 AM

Start Time Apr 29, 2024, 2:30:08 AM

Last Change by Data Supplier: 29.04.2024 06:57:41 B More...

End Time Apr 29, 2024, 2:30:08 AM

Attributes Technical Scenarios SAP Support Portal Business Partners Installed Licenses

Short Description: ‘ ‘ Description:
IT Admin Role: | Undefined v @ et e
Priority: ‘ ~ ‘E‘
Lifecycle Status: | Active v @ Menu [Refresh} [Spool] [Job Log} [Job details] [Application servers} [Chamge Layout.,,] B @

Additional Attributes of Technical System

m 5 ®
Attribute Value Value Description JobName Job CreatedB|Status Start date|Start Time|Duration(sec.)|Delay (sec.)|CLli|Job No.
Loadbalancer URL v https:/ildcifga.wdf.sap.corp:50000/ ‘

D SAP_FIN_FCLM_BAM_GEN_APPTS DDIC 29.04.2024|02:30:08 [} 8 [200|02300800
*Summary (¢} 8
Public




Job & Automation
Manitoring

Job & Automation Monitoring

In Monitoring filtering for jobs
with changing names

SAP™ Job & Automation Monitoring O Last refresh : Apr 29,2024, 4:21:55PM @& [ & (3 =0

o B Monitoring Y i
(] ISyStems: E8P IName: FINS_MASS_DATA JOB |J0b Type: SAP ABAP Job |Comext: 200
H H H H H H Nl Systems / Jobs or Automations / Executions of FINS_MASS_DATA_JOB [Grouped] (10/10)
Via filter in Monitoring you can find a &
job that has been grou ped by the Name Planned Start Time = Start Time End Time Execution Sta... Appli... Start Delay Run Time
3
. - (@  FINS_REC-20.04.24-04:30:21-—-1  Apr 29, 2024, 4:30:22 AM Apr 29, 2024, 4:30:22 AM Apr 29, 2024, 4:30:23 AM @ Finished <O No @ 000000 & o00:00:01 >
data COlleCtor (as |t IS ConStantly @  FINS_REC-20.04.24-04:20:20--1  Apr 29, 2024, 4:29:22 AM Apr 29, 2024, 4:20:22 AM Apr 29, 2024, 4:29:22 AM @ Finished < No @ o000:00 & 00:00:00 >
Chang|ng |ts name) us|ng |ts Current (@  FINS_REC-22.04.24-04:27:26—1  Apr 22, 2024, 4:27:27 AM Apr 22, 2024, 4:27:27 AM Apr 22, 2024, 4:27:27 AM @ Finished < No @ 00:00:00 & 00:00:00 >
d. l d . SM37 (@ | FINS_REC-22.04.24-04:26:26-—1 | Apr 22, 2024, 4:26:27 AM Apr 22, 2024, 4:26:27 AM Apr 22, 2024, 4:26:27 AM @ Finished < No @ 000000 & 00:00:00 >
name (as |Sp aye In )’ (@  FINS_REC-19.04.24-08:41:44-—1  Apr 19, 2024, 8:41:45 AM Apr 19, 2024, 8:41:45 AM Apr 19, 2024, 8:41:46 AM @ Finished < No @ ooooo0 @ oo0:00:01 >
(@  FINS_REC-19.04.24-08:40:44-—1  Apr 19, 2024, 8:40:45 AM Apr 19, 2024, 8:40:45 AM Apr 19, 2024, 8:40:45 AM @ Finished < No @ o0000:00 @ 00:00:00 >
(D  FINS_REC-08.04.24-04:26:16—1  Apr 8, 2024, 4:26:17 AM Apr 8, 2024, 4:26:17 AM Apr 8, 2024, 4:26:17 AM ®@ Finished < No @ 000000 & 00:00:00 >
Job overview from: 20.04.2024 at: (@  FINS_REC-08.04.24-04:25:16---1 Apr 8, 2024, 4:25:17 AM Apr 8, 2024, 4:25:17 AM Apr 8, 2024, 4:25:17 AM & Finished O No @ 000000 & 00:00:00 >
1 a to: b2 9.04. 202E at: (D  FINS_REC-01.04.24-04:30:40—1  Apr 1, 2024, 4:30:41 AM Apr 1, 2024, 4:30:41 AM Apr 1, 2024, 4:30:41 AM @ Finished < No @ 000000 & 00:00:00 >
Selecte job names:
Sellected noEE nam(jES' * (@  FINS_REC-01.04.24-04:29:39—1  Apr 1, 2024, 4:20:41 AM Apr 1, 2024, 4:29:41 AM Apr 1, 2024, 4:29:41 AM ©@ Finished < No @ 000000 & 00:00:00 >
[l scheduled ¥ Released [« Ready ¥ Active [v] Finis
[] Event-Driven Event ID:
[v ABAP program Program name : FINS MASS DATA WORKER
&
= Iy
JobName Job CreatedB|Status .
=
L r
_I;IJ[E‘INS_REC—22.04.24—04:26:26—1 AGS_SM SETUP|Finished 22.04.2024(04:26:27 0 0 |200|04262700
[ 'l__'"___" ZL WUt L= UL L 120 @ |AGS SM SETUP|Finished 22.04.2024|104:27:27 0 0 20004272700
] FINS REC-29.04.24-04:29:20—1 AGS_SM SETUFP|Finished 29.04.2024(04:29:22 0 0 |200|04292200
M FINS REC-29.04.24-04:30:21—1 AGS SM SETUP|Finished 29.04.2024|04:30:22 1 0 |{200]|04302200
*Summary 1 0
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Job & Automation Monitoring

More selection options in
REPT_ADD_JOB_TO_GROUP
report

@

) @

- offers to add jobs from systems

based on System role and Network.

- offers to filter jobs by Scheduled by cow fene’
xtended System

US er Context / ABAP Client
Job Name
Executable
Custome: Network
System Role
Scheduled By User
Standard Job
Mandatory Job

Remove job if deleted

Execution in Test Mode

Test mode

Public

«Heae e

Add Jobs to Existing Group based on conditions

MANDATORY_JOBS

HiSecValid
FROD
DDIC

™

ull

JRE00

E

Job & Automation
Manitoring

22
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Health Monitoring
Use customer network in Scope selection

Health Monitoring

@ Scope Selection

The scope selection in Health Monitoring also

supports the selection based on the Customer Sandard +

ustomer ID

m Hide Filter Bar  Filters

@
The scope selection can be based on: -
ustomer Network
Custom er I D Search and Select Define Conditions
m Hide Filters
Data Center
Customer Network: Customer ID: Data Center:
[} g’ (=)
Customer Network
Items (15)
() Description Customer Network 1= Customer ID Data Center
( ACM BER
O NEE ROT
O Ssc CH1
0 cM ROT
O LDB ROT
O DLM DE1
O LDB ROT
0 Loc ROT

No Items or Conditions Selected

Public
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Health Monitoring
Self-Monitoring Metrics

The status of the mandatory jobs for Health
Monitoring can be monitored in Self-Monitoring.

The following jobs are monitored:
Event Calculation Job

Housekeeping Job

If these jobs are not scheduled, or if the last
execution was failing, it will be displayed as critical in
the Self-Monitoring Dashboard.

Furthermore, it is possible to configure an alert in
case issues with these jobs are detected.

Public

Health Monitoring

+toe ® 0 @ B

;.,:"' Self-Monitoring Dashboard

Central Components

Component

» Agent Management Application ®

» CSA Collector Framework 6]

»> Expert Scheduling Management
» Early Watch Alert Infrastructure (7

Last refresh : May 16, 2024, 11:21:19aM (@J @ & B0 4

Expand All Collapse all Hide Green Status
Value
No Alerts
1 Alert(s) in Alert Inbox
1 Alert(s) in Alert Inbox

No Alerts

~ Health Monitoring

. Job Status '0)

1 Alert(s) in Alert Inbox

Event Calculation job is scheduled. Last run was successful

Housekeeping job is scheduled. Last run was cancelled

Event Calculation Job Wl ©
Housekeeping Job ||l| @
> TTOSTope STCTDIE e

» Landscape Management Database (7

» Monitoring and Alerting Infrastructure ®

PO YO OOOOeO OO0

No Alerts

2 Alert(s) in Alert Inbox
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System Monitoring

Metric Monitor

i
C#
S

® |63 | £ | ey

« Consolidated view — Forecasting
options are now moved into “Display”

SECtIOI’l Display Settings
Metric ABAP Dialog work processes in PRIV mode [%0]
 Selected Resolution is valid for Addiional Metrcs: .
history and Forecast Period Merle values: | [Moan x v
Show Threshold:
Resolution: | Auto v 68
Chart Type: Line Chart

Rating:  Value

Forecast Period: 1 Hour hd

Algorithm: | PAL - AMTSA v Calculate Forecast

Con

Public 28



System Monitoring

Rating type selection

) Display Settings
» Based on the defined threshold type, value

or calculated ratings are displayed. This Metric SQL Execution Check

can now be changed in Display Settings. rdditonal Metrice

Metric Values:
Show Threshold:
Resolution: | Auto e
Chart Type: Bar Chart

Rating: | Value

Value

Calculated

Public



System Monitoring

Monitoring Content * Name: | SAP Enqueue Replication Server
Version: Current
e SAP Enqueue Repncaﬁon Server is Package: Al_SOLMAN_ALRT_REP_CONTENT
now Supported W|th own template and Applicable to: SAP Enqueue Replication Server
met”CS HTML View: Simple View Detailed View

Default Settings
Automatic Notification: Global Settings (Inactive)
Outbound Integration: Global Settings (Inactive)

Automatic Alert Confirmation: Global Settings (Inactive)

Name Category
(®) » Enqueue Replication Server not available Availability
~ Engueue Replication Server not available Availability
Engueue Replicator Status Availability
O v Replication Status Exceptions
~ Replication Status Exceptions
Replication Status Exceptions

Public
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System Monitoring

Custom Metric Management

* Introducing Metric duplication within one template (Clone metric). Creation wizard will be prefilled with data
from source metric.

« Comment section “Change log comment” to track changes.

Custom Metric Management @
Resources: CA Blocks
zz.abap.inst.resource.ca_blocks_used Clone met

Template: Z_PROD_Alert Correlation ABAP 7.1++ Metric created by:

Category: Exceptions Metric created at:

Product: SAP ABAP Basis 7.10 and higher Metric last changed by:

Managed Object Type: Technical Instance Metric last changed at:

Metric Type: Metric

~ R
Metric Attributes Collection, Retention and Validity Threshold Type Data Provider and Collector Input Parameters Alert Attributes Change log comment

Public 31



System Monitoring

Template Maintenance

« Search option in Metrics section of Template Maintenance Ul to simplify the maintenance.

Template Settings Notifications Outbound Integration Metrics Alerts Metrics, Events, Alerts Hierarchy Managed Objects

Enter a string to find a metric or metric group

Description Category

(e ABAP Message Server Http Availability Availability
) ABAP System Logon Check Availability
ABAP System RFC Availability Availability
ABAP System RFC Availability (Logon Group SPACE) Availability
Remote ABAP Message Server Hitp Availability Availability
Rerote ABAP System RFC Availability (Logon Group SPACE) Availability

> ABAP License Expiry Configuration

> ABAP License Status Configuration

> ABAP Usage Data Configuration

Expiring PSE certificates Configuration

Public
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System Monitoring

Individual Maintenance

Metric Settings: Short Dumps for (ABAP_SRV)
Template: Z_PROD_Alert Correlation ABAP 7.1++

- Support following features in Managed @™ -
Obiject specific changes:

5 Minutes ~

» multi-system propagation (change can be -

ABAP Client Error ID Threshold Changed By/Changed At Active Custom Created

propagated to each object using the same
template)

[}

T Info Only v O

Threshold Type: Info Only

* metric groups (activate/deactivate toggle)

Comments:

* metric groups — display default variant

Apply changes to (ABAP_SRV) and the selected multiple Managed Object(s)

* Providing API for activating/deactivating
metrics and alerts

Apply Changes || Close |

Public 33
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New Root Cause Analysis Data Provider (1/2)

The RCA Data Provider can be used to
display a wide range of metrics depending
on the selected capability:

 ABAP Work Processes

 SAP HANA Thread Samples

* SAP HANA Long-Running Transactions
» SAP HANA Expensive Statements
 SAP HANA Component Memory

» SAP HANA Load Graph host-specific

» SAP HANA Load Graph service-specific
« SAP HANA Table Size

« SAP HANA Commit Time

 OS Process

Public

uh HANA UDM Tables Size History Iv Blv & O 2 .l HANA Operations Duration Trend (SELECT and UPDATE)

150M

microseconds

|

0

Clvy BIv & 6 2
@ FE-NCIN ]

I
__N W N | —

ECT_FOR_UPDATE [l FT4ADM (HANADB)|DU

May 08 0 10 1 12 13 14 May 08 03 10 1 12 13 14
2024 2024
Il FT4ADM (HANADB)|MEMORY_SIZE[MAI_UDM_5_iIN [l FT4ADM (HANADB)|MEMORY_SIZE[MAI_UDM_PATHS [l FTAADM (HANADE)|MEMORY_SIZE|M 1 FT4ADM ( |DURATION_I ECT [ FT4ADM 1ON_}
#° UDM Tables Current Size Zlv BIv & € 7 #° HANA SELECT/UPDATE Duration (microseconds)

FT4ADM (HANADB)|MEMORY_SIZE|MAI_UDM_15_MIN FT4ADM (HANADB)|DURATION_MICROSEC|SELECT

FT4ADM (HANADB)|MEMORY_SIZE|MAI_UDM_5_MIN FT4ADM (HANADB)|DURATION_MICROSEC|SELECT_FOR_UPDATE
FT4ADM (HANADB)|MEMORY_SIZE|MAI_UDM_PATHS FT4ADM (HANADB)|DURATION_MICROSEC|UPDATE
FT4ADM (HANADB)|MEMORY_SIZE|MAI_UDM_STORE

FT4ADM (HANADB)|MEMORY_SIZE|MA!_UDM_STORE_CE

FT4ADM (HANADB)|MEMORY_SIZE|ZMAI_UDM_STORE

87 BALDAT/BALHDR Table Properties

Total memory size (main + delta + history) Storage size used for files of table Record Count Current memory consumption in index (main)
BALDAT 10,544,905,461 10,496,229,376 25,454,652 323,083,256
BALHDR 465,581,112 470,855,680 8,204,107 167,996,340

8 SAP HANA Load Graph service-specific
Average memory used by service Open SQL connections (average) Number of blocked SQL transactions (average) Read requests (average)

4,912,966,683,195 2,704 0 1,517,386

Slv By & @ 2

Cliv BIv & @ O
Primary key size
497,080,691

84,051,612

Cly BIv & 6 2
Write requests (insert,update delete) (average)

23,720

38


https://ldcift4.wdf.sap.corp:44390/sap/bc/ui5_ui5/sap/fiocc/index.html?pageId=E743C53D2F4B1EDF84B91A4E19F494E5&pageName=Root%20Cause%20Analysis

New Root Cause Analysis Data Provider (2/2)

Every capability offers different metrics along
with filters and drilldown options to customize

each query

)il Filter Selection

Technical System Metric Selection

Drilldown (10)

Search Drilldown

Scope Selection

Host

HAMNA Schema Name

HANA Table Name

Table Store Type (ROW or COLUMMN)

O 08 O O

Partition 1D

Public

Wildcards (*) can be used in the filter. A
substring search is applied if no wildcard is
contained in the filter expression. Different
values can be separated by a semicolon (;). A
single value can be excluded by using a leading
exclamation mark (!).

v Selection Summary

Data Provider:  Root Cause Analysis
Systems: — FD4ADM~ABAP
Capability: — SAP HAMA Table Size
Metric: — Record count
HANA Table — BAL*LMDB_DS;'BALHDR
Name:
Drilldown: — HANA Table Name

Il Filter Selection

Technical System Metric Selection Drilldown Scope Selection

HANA Table Name (1) Table Store Type (ROW or COLUMN) (0) Partition ID (0)

BAL*LMDB_DS;!BALHDR Enter Table Store Type (ROW or COLU... Enter Partition ID




Card Chart Renderer (1/3)

The Card Chart is a new renderer that
can be used to display metric values in
a Tile format

EE1ITMO
(ABAP)

100.00

FTTTMO
(ABAP)

100.00

U3sSSC
(ABAP)

100.00

& Systems Availability

FATTMOP
1 (ABAP)

HSJTMO
(JAvA)

100.00

U3sSSC
(JAVA)

100.00

FBTTMO
(ABAP)

100.00

HALTMO
(ABAP)

100.00

T20TMO
(ABAP)

0.00

FDATMO
(ABAP)

100.00

JCETMO
(JAVA)

100.00

FJTTMOPI
(JAVA)

100.00

JDETMO
(ABAP)

100.00

FQ4TMO
(ABAP)

100.00

QIADLM
(ABAP)

100.00

FT4ADM
(ABAP)

100.00

SQKTMO
(ABAP)

100.00

ad CPU Load (5 min) = [ e © O
mo dag89lca3 atgvmis100 Ecpeim50181 cowdfgwl677 wsivtc003 wsivtc004
68.69 31.95 0.55 0.14 0.00 0.00
I — A
a4 ABAP Runtime Error per Category Z 2] & © I
SYNTAX_ERROR COMPUTE_INT_ LOAD_PROGRA LOAD_PROGRA MESSAGE_TYPE
ZERODIVIDE M_CLASS_MIS.. M_INTF_MISM. _X_TEXT
5 1 1 1 1

Public

4 ABAP Systems Dumps

FDATMO
(ABAP)

206

EEITMO
(ABAP)

1

l ABAP Systems Dumps Trend = & a

2
[
b

FT4ADM
(ABAP)

QIADLM
(ABAP)

FBTTMO
(ABAP)

FT7TMO
(ABAP)
62

23 12 8 7 3

JDETMO
(ABAP)

SQKTMO
(ABAP)

1 0

=

W EELTMO (ABAPY-fumbsr of Shor

FBTTMO (ABAP)~Number of Shart

FDATMO (ABAP)-Number of Short
B FO4TNO (48AP)-Number of Short

| I FT4ADM (ABAP)-Numbsr of Shoft .

I FT7TMO (ABAF)-Mumber of Short
B JDETMO (ABAP}~Number of Short

(QHADLM (ABAP)~bumiber of Short
I SGKTMO (ABAP)-Number of Short

;L.H..

ik

1300 0100 1300 0100 1300 0100 1300 0100 1300 0100 1300 0100 1400
8,2004 09 1 n 12 13 14
i Hosts Used Memory % o & & @ O
atgvmis100 mo dadBgicd3 | gepcim50181 cowdlgwl677 wsivich0d wsivic003
82.15 71.15 49.29 36.25 28.80 24.40
ai BASELINE SAP POLICY O-1 (ABAP DEFAULT USER HANDLING) [ BL_O-1 |BASELINE SAP POLICY O-1... L3 a @

FATTMOPI~Perce
nt_non_Compli.

55.6

FQ4TMO~Percen
t_non_Compliant

35.7

QM7DLM~Percen
t_non_Compliant

475
FT4ADM~Percent

_non_Compliant

35.7

QIADLM~Percent
_non_Compliant

44.7

SQKTMO-~Percen
t_non_Compliant

30.0

EE1TMO~Percent
_non_Compliant

41.7

FDATMO-Percen
t_non_Compliant

HHATMO~Percen
t_non_Compliant

389

U3SSSC~Percent
_nan_Compliant

27.8

FBTTMO~Percent
_non_Compliant

FT7TMO~Percent
_non_Compliant

HALTMO~Percent
_non_Compliant

FQ7SSC~Percent
_non_Compliant



Card Chart Renderer (2/3)

« The Card renderer comes in three
different sizes, Small, Medium and
Large

« Medium and large cards can display
a micro chart

« Thresholds can be used to rate the
cards using green, yellow and red
colors
« Theratingis displayed differently

depending on the size of the card

« Medium and large-sized cards will
display the tile value with a different
color based on the thresholds

« Small-sized cards will always display
the value in white, and the
background will be colored to reflect
the calculated rating

Public

[ Card Renderer: Small

a7q QlA sp7 FQ4TMO EE1 FBTTMO FTATMO
(ABAP)~... (ABAP)~... (ABAP)~... (ABAP)~... (ABAP)~... [ABAP)~... (ABAP)~...
7806.79 1046.13 864.30 745.03 604.08 300.24 209.34

& card Renderer: Medium

Q7Q QIA (ABAP)~Di- SD7 (ABAP)~Di- FQ4TMO
(ABAP)~Dialo... alog: Total... alog: Total...

EE1 (ABAP)~Di- FBTTMO
(ABAP)~Dialo... alog: Total... (ABAP)~Dialo...

7806.79 1046.13 864.30 745.03 604.08 300.24
- @ | T T

& card Renderer: Large

Q7Q (ABAP)~Di-  QIA (ABAP)~Dia-  SD7 (ABAP)~Di- FQ4TMO

alog: Total... log: Total... alog: Total... (ABAP)~Dialo... alog: Total...
7806.79 1046.13 864.30 745.03 604.08
N — I — — — [

EE1 (ABAP)~Di-

FTATMO
(ABAP)~Dialo...

209.34
\/\___

FETTMO

(ABAP)~Dialo...

300.24

FTATMO

(ABAP)~Dialo...

209.34
\/\__
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Card Chart Renderer (3/3)
Configuration

 Different filter and sorting options
are available in the gadget
renderer configuration

e Cards can be sorted based on the
label name, value or rating

* Filters can be applied to display
specific ratings or values using the
>, = Oor <= operators

v @ Type (All] Charts Tables
|& Area Chart |= Bar Chart |2 Bar & Line C...
|Z Line Chart Al Column Chart | 4y} Column & Li...

(P Pie Chart (@ Donut Chart | :[§ Dynamic Table
¥D History Table fF SLR Table | i Heatmap Ch...

(I8 Treemap Chart | §§ Analytics Map | (&) card Chart |

& Not Defined

v 3% Card Chart Settings

Value Sorting: Descending W
Rating Sorting:  Worst Rating v
Alphabetical: @ A-Z W
Rating Filter: Red Rating hd
Value Filter: = W 800

Hide Metric: [+)
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Filter operators for DYNAMIC_TABLE renderer

A new set of filters are available - These filters can be used to restrict
when selecting the the values displayed by the

DYNAMIC_TABLE renderer renderer using the available
operators (=,>,<,>=<=)

Query Edit . . .
uery Editor ~ W Formatting, Filtering, and Sorting

[ fo ) (L
¥/ . N Display Attributes -
Content Properties Expert
Look for settings Q Sort Attributes +
> 4t General Filter Values — | POINTY g B +
» =% Multi-Series Settings =
> [E calculation and Rating ~ & Interaction -
> Mapping © Search Location _ B
Jump In | Default ~ | Line Chart
~ YV Formatting, Filtering, and Sorting ——
Group Not Applicable SLE T Not Applicable
Display Attributes -
Axis Not Applicable Tre| Not Applicable
Sort Attributes
Filter Values

> | W Interaction




System Monitoring Data Provider Improvements (1/3)

* A new Hosts filter is available under the - Hosts can be also selected using the

Default tab "Host Selection” tab using “Customer ID”,
”Data Center”, "Host” and “Hostname

« This filter can be used to configure Type” LMDB Attributes

individual hosts instead of selecting the
Technical System

Query Editor

i~ Selection Summary Query Editor
Data Provider: I System Monitoring L o
I A}
| | | |
1 .l Filter Selection @ \:D_/” &
Content Properties Expert
Default Distribution Scope i Host i
— rem—— v Selection Summary
! Extended SID (105) ¥= Bz Hosts (66) z i M
Search Extended SID Q, Search Hosts Q Data Provider:  System Monitoring
() 888~EXT_SRV [ acswd C ANl Filter Selection
| [ AIXTMO~UNSPAPP ] atgvml [ o . . .
Default Distribution Drilldown Scope Selection Host Selection
(CJ ARP~UNSPECIFIC ) atgvmt N
| [0 cc4aTMO10~DBSYSTEM O cctestr C Standard -
) ccatMO~DBSYSTEM O cewdfg N
Customer |D: Data Center: Host: Host Name Type:
CCT~CLOUD_CONN cewdf
O X ] € C & - & o
I (0 ccwTMO01~CLOUD_CONN O ccwdfg C

Public



System Monitoring Data Provider Improvements (2/3)

Host selection makes it easier e EERCTER S T ct e s

to configure metrics coming >l
from Health Monitoring (OS N i et Ll . BN , L
Processes, Logfile Errors, OS

.
-3134defc2~Used Mem. . Jgcl1964~Used M 3%, [vigaigia~Used M e 35~Used Me. "
Scrl tS etC = T 555 premony b Meaiiaia~Useg Memory [.{ wgsapu3erised e S Processes (Running Processes) v Bl
. Mgciqm?~Used Memory [3]-AV..
949

ea
M

200
ge12340~Used Memor...|gcpcim50181~Used. Joowdfgw1678~Use. .| gel20; |
537 491 487 6.2 461 100
) — — — I I I I
vigailqm7~Used Memory [9]-A... 0 T T T T
84.8

May 11 12 13 1 15 16 17
2024
" lac12011~Used Mem. | cowdfgwi574~Use..| gel2266~Used Me...
[ecl1044-Lsed Memor..{cm-one o 425 a1y 413 W cowdigwo662-mh20240202173105 Process Status~AVG(ADVMON_HOST_PROCESS_STATUS) Il 175105 Process DVMON_HOST_PROCE!
@ os scripts Sy BIv & @ 2

~ e
dbgia~Used Memory [36]~AV...
5 o B gel1171-Used Memor... gcl1170~Used Me...
393 342
gcl1053~Used Memor.. |ocwdigw2186~Us...
522 426
£epcim3BBO03T~Used . lwsivec001-Used M. |cowdrgl2208~Us.
35 307 276
gei2341-Used Memory [3 .
878 cowdfgl9850-Used M..|cowdigni676-Us.

403 425
cowdfgw1677~Used M../wsi A . Jwsivtc003~Use. |
3.3 284 245

cowg- cowdfg-
w0662 w1574
0 0

Public 45



System Monitoring Data Provider Improvements (3/3)

 Available metrics are now visible from the
start when selecting the data provider. It is
not necessary to select a system from the

Extended SID filter tab in order to see

them

Public

Query Editor
o) | &)
Content PlO;;;l\Es EI(;U\
v Selection Summary
Data Provider:  System Monitoring
<l Filter Selection
Default Distribution Scope Selection Host Selection
Extended SID (105) = Hosts (66) I S Metrics (1270)
[ Search Extended sID Q] Search Hosts Q Search Metrics
() 88B~EXT_SRV () acswdf005938 [acswdf005938.emea.global.corp. () *[ASE_TOTAL_DATA_OTHERS]
() AIXTMO~UNSPAPP () atgvmls100 [atgumls100 waf.sap.corp] () *[ASE_USED_DATA_OTHERS_PCT_GRP]
(7] ARP~UNSPECIFIC () atgvmlss1[10.0.1.4] () *[ASE_USED_DATA_OTHER_GRP]
() CCATMO10~DBSYSTEM () cctesthost [cctesthost.devint.net.sap] () *[ASE_FREE_LOG_PCT_GRP_OTHERS]
(] ccaTMO~DBSYSTEM [ ccwdigl2208 [100.64.4.185] [C) ABAP Dialog work processes in PRIV mode [%] [ABAP_DIALOG_WORK_PROCESSES_IN]
(] CCT~CLOUD_CONN ([ cowdfgl2258 [100.64.5.28] (1) ABAP Enqueue Lock Arguments [abap.scs.enqueue.arguments]
(] CCWTMOOL~CLOUD_CONN () ccwdfgl2259 [100.64.7.88] (] ABAP Enqueue Lock Entries [abap.scs.enqueue.locks]
) CCWTMO02~CLOUD_CONN [ ccwdfgl9850 [cowdlglo850b.moo3bkp.eu-de-2.cl... () ABAP Enqueue Lock Owners [abap.scs enqueue.owners]
(J CCWTMOCC~CLOUD_CONN [ ccwdfgl9854 [cowdlglo854.devint. net.sap] () ABAP Enqueue Replication Status [ABAP_SYS_REPLICATION_STATUS]
[0 ccwTMo~BOBJ () ccwdfgw1100 [cewdfgw1100.devint.net.sap] (] ABAP Enqueue Server Status [ABAP_SCS_ENQUEUE_SERVER_STATUS]
() CCW_WAS~ATC () cowdfgwl463 [cowdigw1463.devint.net.sap] () ABAP Enqueue Wait Time [abap.scs.enqueue wait_time]
[ CCW~UNSPECIFIC [ cowdfgwl574 [cewdfgwl574.devint.net.sap] () ABAP Message Server Hup Availability [ABAP_MESSAGE_SERVER_HTTP_AVAIL]
() DUMTMO~UNSPECIFIC () ccwdigw1586 [cewdigw1586.devint.net.sap) () ABAP Message Server Status [ABAP_SCS_MESSAGE_SERVER_STATUS]

- The list of metrics will be adapted based
on the selected system type (ABAP, Java,
HANA, etc.).

| Filter Selection

Default Distribution

Extended SID (2)

FT4

Drilldown

=

Scope ion
Hosts (66)

Search Hosts

Host Selection

Metrics (291) = B

Search Metrics Q

FT4ADM~ABAP

[ FraaDm~HANADE

10000000

@]
O
]
O
O
@]
O

|

ABAP Dialog work processes in PRIV mode [%] [ABAP_DIALO...
ABAP Engueue Lock Arguments [abap.scs.enqueue.arguments]

ABAP Enqueue Lock Entries [abap.scs.engueue.locks]

ABAP Enqueue Lock Owners [abap.scs.engueue.owners]

ABAP Enqueue Server Status [ABAP_SCS_ENQUEUE_SERVER..
ABAP Enqueue Wait Time [abap.scs.engueue.wait_time]

ABAP License Expiry

46



Color Chart based on thresholds

* A new “Value Mapping”
Option is available in the
Chart Settings when
selecting a column or bar
chart

¥ Thresholds

Value Mapping:
Yellow: —— 900 +

Red: — 2,200 +

(5] Groups Name* + ]

When the option is
selected, the color of the

bars will change to green,

yellow or red depending
on the the configured
thresholds

sponse Time
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Context aware Jump-in to System Monitoring and System Analysis

Two new interaction options are available when
configuring the System Monitoring Data Provider

These option can be used to define what will
happen when clicking on the chart displayed by
the gadget, a jump-in to System Monitoring or
System Analysis applications

Unlike the existing generic “FRUN URL”, both
System Monitoring and System Analysis options
will use context information to target the selected
technical system in the destination application

~
Query Editor

nnnnnnn

Look for settings

> 3% General

> 22 Multi-Series Settings

> Calculation and Rating

> Mapping  © Search Location

E] Y Formatting, Filtering, and Sorting

| g I} Interaction

Jump In Default v Linert

Group I Default |

Axis Renderer

Shape FRUN URL

Categdtig System Monitoring
Categalis System Analysis

Not Applicable
Not Applicable

Not Applicable

Sl

48



Request Type Aggregation in RUM Request Overview DP

« The Real User Monitoring - Request Type “

Ove rVi eW d ata p rOVi d e r i m p l.e m e nts a :q“’L::‘D : ::zDMMAEjPHWS o
default drilldown on requests type T

eneral
° . Extended SID (19) =8 Request Types (9) = 8= Aggregation Method (2
i Th IS d efa u lt d rl lld OWn Ca n n OW be Search Extended SID Q Search Request Types Q Search Aggregation Method Q
O 0~ABAP 9 O A

adjusted for customization using the new - E
“Request Type Aggregation” tab E
* The aggregation method will be a simple —_—

sum for metrics related to number of ————————— Aan.
executions and a weighted average for T

208.00

187.00

Public



Minor Changes

« Atranspose option is now available for the SLR
Renderer

Public

32 SLR Table Settings

Hide Metric: | |

Transpase: [+

Hide System:

50
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Backup Details for HANA Database

Public

A new detail view is available for HANA
Databases in the Backup Scenario

The new view provides a list of the last
backups taken from the
M_BACKUP_CATALOG table

*  Only backups newer than 1 year are
considered

 Thelistis limited to 1000 entries

Following attributes are displayed
«  Status

« Start Time

«  Backup Type

*  Duration

* Size

» Destination Type

« Comment

A prerequisite for the HANA Detailed view is
the installation of the SapHostAgent 7.22
PL64

Systems

0 0 1 0
1 svstems success WARNING ERROR NOT RATED

(B = C & @

en
M

Search Q YV Summary by ALL v X ¢
© Fa4 on lddbfqs R2 570204 2 C O
@ Availability f2) @ Hardware Resources [ @ Performance () € Users Load 2 @ Database BackUp [ © Maintenance 2,
95% 87- 0d AOOAT
Dialog + HTTP(S) Age of the last backup PRD COMP 0S KER DB
Systems & O 7
= @ FQ4 on lddbfg4 - Database BackUp BHeaBRY O & C

Status

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

successful

Start Time UTC

21/5/2024 2:29 AM

20/5/2024 2:29 AM

19/5/2024 2:29 AM

18/5/2024 2:29 AM

17/5/2024 2:29 AM

16/5/2024 2:29 AM

15/5/2024 1:57 AM

14/5/2024 11:29 PM

13/5/2024 11:29 PM

12/5/2024 11:29 PM

11/5/2024 11:29 PM

10/5/2024 11:29 PM

9/5/2024 11:29 PM

8/5/2024 11:29 PM

7/5/2024 11:29 PM

6/5/2024 11:29 PM

5/5/2024 11:29 PM

4/5/2024 11:29 PM

3/5/2024 11:29 PM

2/5/2024 11:29 PM

Backup Type

differential data backup
differential data backup
differential data backup
differential data backup
differential data backup
differential data backup
complete data backup

differential data backup
differential data backup
differential data backup
differential data backup
differential data backup
differential data backup
complete data backup

differential data backup
differential data backup
differential data backup
differential data backup
differential data backup

differential data backup

Duration

30 min 9 sec

18 min 55 sec

18 min 3 sec

25 min 7 sec

10 min 58 sec

17 min 32 sec

49 min 38 sec

27 min 57 sec

21 min 56 sec

26 min 45 sec

21 min 4 sec

21 min 14 sec

12 min 29 sec

56 min 11 sec

31 min 21 sec

25 min 41 sec

23 min 30 sec

19 min 46 sec

15 min 26 sec

17 min 58 sec

More

[20/50]

Size

242.88 GB

202.06 GB

190.02 GB

179.95 GB

114.72 GB

106.42 GB

637.27 GB

196.00 GB

173.41 GB

163.31 GB

128.33 GB

100.50 GB

58.52 GB

637.16 GB

199.61 GB

173.33 GB

137.95 GB

109.77 GB

90.83 GB

83.44 GB

Destination Type
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint
backint

backint

‘Comment
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Improved User Load detail in RUM View (1/2)

(7] RUM Groups n o B
L]
¢ = @ OCC Group Demo - Users Load 28 © Zl~
. everal changes nave peen imptiemente
B C (@) e 2 () m 8 cl@ o
L 'ff t f t t ‘l f Last 30 Days Daily Activity Last Week Users per time of Day
-
In different areas of the User Load detail o S
, Lo =t S—
° ° ° l H - —- -ﬂw ; B Gren Executons
the RUM view in Tactical Dashboard il
] FEEEEEEE
i LEERERRE S
— [r— Thustay ey Soury Sunday oty
Current 24 Hours Requests Usage Overview B o o Current 24 Hours Requests Performance Overview B o o Current 24 Hours Requests Location Overview B o 2
Request Name Total Execulions  Red Executions  Average Resp...  Users Request.. TolalExec. %RedExe. TolsTme CPUTme  DBTime Lacation Total Executl.. Aversge Red... Average Res... Users
se2¢ 15 1 18 1 insuranca My 55,37 2 12628 2908 sn MOUGING CEDEX 199,40 2180 1372091200 6
[eT—— 1 a3 3 Not specified 18.79 0 i 1154 1009 Not specified 406,45 6909 1sses 7
“RFC_SRY_COL 7136 1 o o insurance My 961 5 13886 559 m sERLIN 1752 200 216585 o
mpanes slerd 1 1 11233 1 Isaplapuloda 180 7 soa8 s 101 STLEONROT 6380 266 204303 2
ISDFIGPC_DP_{ 325 ° a3 3 Isaplopuloda 2.47 s 303 18 13 BANGALORE 35 258 40535 a
ISOFIGET_S¥5_ 2263 ° ) s Isaplopuloda 149 7 1835 109 5 WALLOGRF w1z 30 1936 1
SX_OBJECTS.S 4120 ° s10 s fsapioputoda 126 s 1608 8 38 BAUTZEN 138 016 5652 o
. . .
. Last 30 Days Daily Activity
. RUM Groups
. [otal and Red executions have been
< € OCC Group Demo - Users Load
.
replaced with Red, Yellow and Green o o -
L "L
StaCked COl.UI I |n5 Last 30 Days Daily Activity
2M - - 2k
—e— Users
m =1 [ ] [ ] B  Red Executions
- _ @
" L5M 15k - B vellow Executions
@
£ ’—e *—g —a. .o—g *—n. *—8 —- —e . =2 B Green Executions
= _ _ s
3 m 1k 5
] — —_— [— — — 1 = — = — a
2 _ - _
w m E
5
500k - -500 =
L
0 0
A3 333333333333 FF L ddddddadea
SR ERSRERRERAERRAERREREdd N d s ddd & &
. S-S S S-S S U SR S S-S S-S S G S B i S B Sl b B
SRS T AR ST T A -G Qs e S BB B B B B
55 5555558588888 53 FFFFEgEEE
<< g gL T =E======3=3=3==
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Improved User Load detail in RUM View (2/2)

- Tables displaying user-related metrics at the bottom of the detailed view have been
renamed, and the content has been adjusted accordingly to provide more consistent
information.

Current 24 Hours Requests Usage Overview B Z Current 24 Hours Requests Performance Overview B o Current 24 Hours Requests Location Overview

Request Name Total Executions Red Executions Average Resp... Users Request ... Total Exec... % Red Exe... Total Time CPU Time DB Time Location Total Executi... Average Red... Average Res...
SE24 15 1 215 1 insurance.My 55.37 25 12628 2906 571 MOUGINS CEDEX  199.40 21.80 137120912.00
Isap/srsm_sdala 6 1 913 3 Not specified 18.79 ] 43178 1154 1009 Not specified 406.45 69.09 12355.96
*RFC_SRV_COL 7336 1 91 9 insurance.My 9.61 25 13866 589 378 BERLIN 17.52 2.09 2165.85
mponents.alertd 1 1 11233 1 /saplopu/oda’ 3.89 7 5048 275 191 ST. LEON-ROT 69.60 9.66 2043.93
ISDFIGPC_DP_¢ 325 0 930 3 {saplopuloda’ 2.47 8 3039 178 133 BANGALORE 24.35 258 405.35
ISDFIGET_SYS_ 2263 0 830 5 {saplopuloda’ 1.49 7 1835 109 85 WALLDORF 29.12 3.09 79.26
SX_OBJECTS_S 4120 0 510 5 Isapfopuloda’ 1.24 5 1608 81 38 BAUTZEN 1.34 0.16 56.52
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Root Cause Analys

IS

System Analys




System Analysis

« HANA NSE Support for RCA
Capabilities
- RCA data is switched to NSE by RCA

housekeeping after some days to reduce
HANA memory footprint in FRUN

- Retention time in memory is configurable
per capability (SM30 view RCA_HKCONFIG)

Public

RCA Housekeeper Configuration

Store Table Name
[JRCA_GS_DATA
[ JRCA_GS_LOG
[] RCA_HANA_CT
[ ] RCA_HANA_ES_AGGR
[ ] RCA_HANA_LOAD_H
[ ] RCA_HANA_LOAD_S
[ ] RCA_HANA_LRT
[] RCA_HANA_MEMCOMP
[ ]RCA_HANA_TAB_SIZ
[] RCA_HANA_TS_AGGR
[ ] RCA_INBOUND_LOG
[ ] RCA_OS_PROCESS
[] RCA_SMON_WP_AGGR

Partition Field Name
DATA_DATE
LOG_DATE
DATUM
DATUM
DATUM
DATUM
DATUM
DATUM
DATUM
DATUM
UTC_DATE
DATUM
DATUM

Lifespan
0370
0030
0021
0021
042
042
021
0090
0370
0042
0030
0014
0021

In Memory
0003
0001
0003
0003
0003
0003
0003
0032
0092
0003
0003
0003
0001

System Analysis

Collector
CL_RCA_GS_INBOUND
CL_RCA_GS_INBOUND
m_log_partitions
M_EXPANSIVE STATEMENTS
M_LOAD_HISTORY_HOST
M_LOAD_HISTORY_SERVICE
HANA_LongRunningTransactions
M_SERVICE_COMPONENT_MEMORY
HANA_TABLE_SIZE
M_SERVICE_THREAD_SAMPLES
CL_RCA_REST_HANDLER
SAP_ITSAMOSProcess
SSDF /SMON_WPINFO_AGGR

57



IS
ity Analysis

Root Cause Analys
Configuration & Secur




Configuration & Security Analysis

- Policies
Empty lines in front of or after comments will be
removed

- CCDB
Config Store COMP_LEVEL (S00120) field SP_INST_TS
added.

SP_INST_TS is only filled for SPs of ABAP; information is
read from the ABAP table PATO3

- ST-A/PI (Release W)

- Extractor "CMD_USER_CHANGE_DOC". Implement package wise data

extraction.
- Changelog (Global, namespace and component change setting Change log):
CMD_TRLOG_SYSTEM - added sort and delete duplicates comparing all fields.

Public

Configuration &
Security Analysis

M
[

[l el ol e SR R =Ry =
W00 W

MNR NN N
(A SR YR N S )

COMPONENT = SAP_ABA

NENT = SAP_BASIS

VERSION =750

SP=0028

SP_REL DATE =20230830
PATCH =

VENDOR = sap.com
SP_INST_T5 =20240319145654

'-':-‘?SL_? =750

=0028
.'?E_',”.EZECEE 830
Pﬂ CH =

VENDOR = sap.com

SP_INST_T5 =20240319145653

'-"El '-"El
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Operations Automation (Guided Procedures)

* You can define manual activities with predefined
inputs. When a user processes the guided
procedure he has to fill the input fields and select
save.

» The responses are stored in a guided procedure
instance specific storage (guided procedure
context)

» APIs are provided so that customer developed

activities can read from and write to the guided
procedure context

Public

Operations

Automation
System Management
—
=
cAD 4
tas Guided Procedures ® B &

Guided Procedure Instances

Resolve IDocs in Error State (02 Select identified error message z ¢ Q

Passing Data to Port)

% ty Status: @ Success /L Type
uuuuuuuuu 1~ABAP &
=
Documentation Input  Logs
5 Activities 0 -
llllllllllllllllllllll Sel h r message d S
Activities (2 Y s Q
vities (2) Input
Activity
Logs
Q

vvvvvvvvvvvvvvv

The following input was provided:
Error Message: Could not find code page for receiving system
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Service Level Management

IT Calendar & Workmode Management = ET7 1T Calendar & Work Mode Management O ¢ o = a
« In addition to planned events, IT Calendar displays also unplanned g 7t rentos venmsenen e L0
outages reported by Service Availability Management now. The g || TechnicalSystems (1) 4 Days v Display Tecicalsystems v | + v
unplanned outages become visible in IT Calendar as soon as they =« ™o > ey
. () Select Al Thu 11 End: 11.01.202410:43:07 Thu1s  Fi19 Sat20 Sun2l Mon22 Tue23 Wed24
are Completed. c5 ——= Timezone: Central Europe
@ A\ Event Type: Service Outages ? RN RN N
L) Category: Unplanned Outage
& A Created By: FRN_BTC_MAI
o Changed By:
’ O 4
Service Availability Management #
* The Service Availability Management Ul shows in addition to the
system name and system type the short description of the system = ¢ EDY service Availability Management cC o= a
If malntalned In LMDB. — Active Definitions Future Definitions Completed Definitions
. . . . B Overview —_—
« Service Availability management will create outages from self e System Without Active or Future Service Definitions (1114) =
monitorlng alert n Slmple Dlagnostic Agent IS not avallablell ] ] - ) Ihelablelis|smanagedcumpnnenlsthatdunnlhaveanar:tl'venrfuturedefinition.
. . . . . e . r@ ST DS ] Managed Component .I\I{;‘.:neagedCumponent Customer IT Admin Role Lifecycle Status
« The creation and maintenance of service availability definitions has = ceorine
been Improved. stsmmnuwn vonitor [ ABAP Undefined Undefined
« Itis possible to edit multiple service availability definitions & ouss cusomison - o e e
together. B o et

« Itis possible to identify systems and services without or
soon ending service availability definitions.
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LMDB

Tools

Landscape Management

« Extend Scope Selection and LMDB Filter Bar for Cloud Services:

— You can now also filter by Cloud Service type and Cloud Service tenant name

SAP LMDB Tools

4] Technical Systems @
& .
o Standard ~ Filters (2)
O Customer ID: Data Center: Extended System ID: System Type: Lifecycle Statug; T Admin Role:
= v [0
>
Customer Network: Cloud Service Type: < Tenant Name:
@ SAP BTP ClL... x v [
Technical Syste ms {30 / 30} Search by Extended System ID, System Type, Customer Name, Data Center, ... Q| B ¥ T. 1 EditAdditional Attribute
Ext. System ID = Data Center Customer System Database Data Supplier Completeness Consistency Check
BSAPP_BU E 20T CloudALM_Landscape_Import @ Not yet supported @ Mot yet supported
LDB

External Service

System NMumber:

Installation Number:

Public



Landscape Management

LMDB

Tools

« Extension of the new Graphical Ul in LMDB Tools to all system types

— The Ul is now available for all system types
— The Ul now contains a new detail view

SAP LMDB Tools

@ =0 8

[ Technical Systems
& Details for selected entity
o
a ® Graph View O Tree View
> Show Details Search Q @ 1w00% @ O L3
@ CCD (SAP Cloud Platform Cloud @ CCWTMOO1 (SAP Cloud Platform
Connector) Cloud Connecior)
Lifecycle Status Undefined Lifecycle Status
[ ccde2gw0854 (Computer System)
Physical Host
ccde2gw0854.devint.net.sap
Cperating System WINDOWS_X86_64 | | Operating System _
S Version 10.0.17763|  |OS Version 10.0.17763
&

Public

6]

CCWTMOO01

®

Details View m

Refresh  Related Links

System
lem Type:  SAP Cloud Platform Cloud Connector
Server Port: 9443

Extended SID: CCWTMOO1
R Details
~ ®
Object Properties ~ Data Supplier Completeness ~ HTTPPorts  Assigned Business Partners  Additional Attri > ~

Object Properties

Installation Path D:lusrisap\SCC1

IT Admin Role Undefined
Priority Undefined
Lifecycle Status Active
Data Supplier Completeness
@ Up to date
HTTP Ports
HTTP Port Name URL

B ServerPort hitps:/icowdfgwl574.devint.net.sap:9443

Assigned Business Partners

Business Partner Full Name E-Mail Address Telephone Number

0000000101 Tyrell Motors

Additional Attribute



Landscape Management

« Extended filtering in LMDB Tools:

— You can now search for systems w/ outdated and missing data suppliers
— You can now search for systems w/ specific consistency check results

Public

Technical Systems (4 / 4)

Ext. System ID =

FQ7ssC
Application Server ABAP

System Number:
000000000850118048

Installation Number:
0020270862

HHATMO
Application Server ABAP

System Number:
000000000850148632

Installation Number:
0020270862

RUNTMO
Application Server ABAP

System Number:
INITIAL_SYSTEM_IDX

Installation Number:
INITIAL

ussssc

Application Server ABAP

Data Center

CH1

ROT

ROT

CH1

Customer

CH1-SSC-01
SsC

ROT-TMO-03
™O

ROT-TMO-03
T™O

CH1-5SC-01
SsC

System Database

FQ7SSC
SAP HANA Database

H40TMOV
SAP HANA Database

RUNTMOV
Database System

U3sssc
Database System

Search by Extended System ID, System Type, Customer Name, Data Center, ... &}

L= 2

Filtered by:Data Supplier Category (ABAPInstanceKemel), Data Supplier Status (Outdated)

Data Supplier Completeness

Last Check: 03.05.2024

Last Check: 03.05.2024

® outd

Last Check: 03.05.2024

Last Check: 03.05.2024

n

e

Filter by Data Supplier / Consistency Checks

Data Supplier Category

ABAPInstanceKernel X

Data Supplier Status

Outdated X

Data Supplier last processed before

Enter Date

Consistency Check Category

Consistency Check Status

Reset |

Edit Additional Attribute

LMDB

Tools
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LMDEBE

Object Maintenance

Landscape Management

* Public APIs for Landscape Management:

— Enhancement to the public REST API
o Search for technical instances for ABAP, Java, and HANA systems is possible now

— Find the API documentation here: LMDB Public REST API (sap.com)

« Other:
— New API to support maintaining system properties for hosts via SSI Webservice
— Recognize SAP Cloud Connector Landscape Changes
— New improved naming patterns for SAP HANA Tenant / SAP HANA System DB long SIDs

68
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https://support.sap.com/en/alm/sap-focused-run/expert-portal/frun-lmdb-main/frun-lmdb-public-api.html

Simple System
Integration

Simple System Integration

« Simple System Integration Improvements:
— SSI now performs a credentials check for the entered values before starting the configuration for all system types, except SAP BusinessObjects

* Global Settings & Network Configuration Improvements:
— Central configuration of the server certificate validation replaces the formerly necessary curl command per agent
— Itis now possible to define a central data collection agent per customer network

Demo_FRUN4_FP03 ) i

Demo_FRUN4_FP03

General Information ~ Proxies  Agent Settings  Use Cases

Agent Settings

Global TLS/SSL Settings Network Credentials

I Server Certificate Validation: (] I Password for sapadm:

Override Global TLS/SSL Settings: ]

©

SAP Host Agent Communication via TLS/SSL:

ore: DFAULT SSL Client (Standard)

Authentication: Certificate Based Authentication

Central Agent for Monitoring

I Host Name: cowdfgl2208 v I

e Other:

— The web service operation TECHNICAL_SYSTEM_SET_PROPERTIES was extended by the method HOST_SET_PROPERTIES to support the
maintenance of LMDB customer attributes for hosts

Public 69



Cloud Service Management

Note: The definition of cloud services should be imported from SAP Cloud ALM via Landscape Sync

« Cloud Service Management enhancements :

— Endpoints now have a “Use Case”. The Use Case replaced the “API Type” which was used for some cloud service types

* New Content:

& Cloud Service Management - Create HTTP Endpoint

7 Global

Environment:  Neo

APl Root URL:*

) |
=1
@

T m
T o=
-
[

Authentication

Real User Monitoring

) O |
el

=
o

Proxy

Save

Canc

el

Cloud Service
Management

— SAP Variant Configuration and Pricing, SAP Order and Delivery Scheduling, SAP Cell and Gene Therapy Orchestration, SAP Ariba Category Management and
SAP Cloud Integration for Data Services are now imported via the Landscape Sync

e Other:

— Performance improvements in the Cloud Service Management Ul when loading a high number of cloud services

Public
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Self-Monitoring
Dashboard

Self Monitoring
TN

Improvement MAI Data Quality page:

- Renamed columns: Collector Errors to Systems with Collector Errors and Grey Metrics to Systems with Grey Metrics.

MAI Data Quality 7z @
4~
Type Systems Relevant Active Metrics Systems with Collector Errors Systems with Grey Metrics
Application Server ABAP 1 3 4] 0
0% 0%
SAP HANA Database 1 3 1 0
100.0% 0%

- All relevant active metrics: For each system type, you can view all the ratings for the defined metrics of that system. To view this, drill down to the
Metric Details of the system and select the Show all relevant active metrics check box.

MAI Data Quality (3) Search to filter Metric Name, Managed Object Name,Where Used,... QY T 72 Lv @

Overview / Metric Details 7| Show all relevant active metrics

Metric Name Managed Object Name Where Used Customer Network Rating Last Collection Value Text

HDB Daemon Status (HANADB) (ABAP) LOCALNETWORK (LOCALNETWORK) Collector error Less than a minute ago Rated grey due to not enough valid ratings in the certain...
HDB Connectivity Status (HANADB) (ABAP) LOCALNETWORK (LOCALNETWORK) Collector error Less than a minute ago Rated grey due to not enough valid ratings in the certain...
Disk Usage (HANADB) (HANADB)  LOCALNETWORK (LOCALNETWORK) Green Less than a minute ago

- Context sensitive metrics: For a selected scope, context sensitive relevant metrics are now displayed.

Public 71



Self Monitoring

Improvement Simple DA page

- Scope Selection for hosts is now available and utilized for Self Monitoring page Simple DA

Public

@ Central Components

Overview

Simple DA

MAI Data Quality
CA APM/Introscope

Managed Systems

@ Scope Selection
Add Custom Page

Technical Systems

Standard + B Hide Filter Bar  Filters

Customer ID: Data Center: Host: Host Name Type:

Self-Monitoring

Dashboard

IN
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Self Monitoring

Self Monitoring Content

- Support for Expert Scheduling Management in Central Components section. Currently 3 metrics are available
(Records processed by the task / Task status / Banned task)

(@ Overview
@ Simple DA v Expert Scheduling Management (> 1 Alert(s) in Alert Inbox
«  Expert Scheduling Management (7) (<)

<& MAI Data Quality

» Records Processed By The Task (3) ]
CA APMilntroscope

Task Status (3) 73 No Value reported

@) Managed Systems

» Banned Task @ Q

Z) Central Components .

~+ Add Custom Page

- Support for Health Monitoring in Central Components section. Currently 2 metrics are available (Event Calculation Job / Housekeeping Job)

~  Health Monitoring 1 Alert(s) in Alert Inbox

~ Job Status (7

Event Calculation job is scheduled. Last run
was successful

Housekeeping job is scheduled. Last run was
cancelled

Event Calculation Job e

000606

Housekeeping Job |1 ()

- Including Simple DA metrics in Self Monitoring template for Introscope, to cover SDA Availability also on standalone Enterprise Manager hosts.

Public

Self-Monitoring

Dashboard

IN
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Self Monitoring

Self Monitoring Dashboard

- Introducing new section “Related Links” for several useful applications related to Self Monitoring. Including direct access to Template Maintenance
for Self Monitoring.

Template Maintenance

Manual Template Assignment
Default and Rule-Based Assignment

Individual Maintainance

& Related Links

B4 MNew Motification

o Alert Inbox

Public

Self-Monitoring
Dashboard

IN
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Thank you.

Contact information: Additional information:

Jal)ko Budzisch SAP Focused Run Home Page:

Chief Product OV\!ner . https://support.sap.com/en/solution-manager/focused-
SAP Product Engineering solutions/focused-run.html

janko.budzisch@sap.com

SAP Focused Run Expert Portal:

Ste.fan Lahr. https://support.sap.com/en/alm/sap-focused-
Chief Solution Owner run/expert-portal.html

SAP Product Engineering
stefan.lahr@sap.com
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