
 

 

 
 
 

 

 

Attendee Shuttle Service  
SAP and ASUG are pleased to offer complimentary ground transportation 

between the Orange County Convention Center (OCCC) North/South 

building and all official SAPPHIRE NOW® and ASUG Annual Conference 

hotels, except those within walking distance of the convention center. Shuttles 

depart regularly from the convention center outside of the South Concourse. 

 

 

Thank you to our shuttle service sponsor  
SAPPHIRE NOW and ASUG Annual Conference shuttle transportation is sponsored in part by 

 

 

 

 

 

 

 

 

 

 

 



 

 

PLEASE ENJOY BREAKFAST ON YOUR OWN EACH MORNING PRIOR TO DEPARTING YOUR HOTEL. 
 
Shuttle routes are clearly identified by route number. Questions regarding transportation and shuttle 

schedules can be directed to the transportation desk, which is located curbside outside the South 

Concourse. 

 

 
Tuesday, May 12 

 

6:30 a.m.– 10:00 a.m. Peak service from hotels to OCCC – every 30 minutes* 
 

4:30 p.m.– 6:30 p.m. Peak service from OCCC to hotels – every 30 minutes* 
 

Wednesday, May 13 
 

6:30 a.m.–10:00 a.m. Peak service from hotels to OCCC – every 30 minutes* 
 

3:30 p.m.–6:30 p.m. Peak service from OCCC to hotels – every 30 minutes* 
 

Thursday, May 14 
 

7:00 a.m.– 10:00 a.m. Peak service from hotels to OCCC – every 30 minutes* 
 

3:00 p.m.– 6:00 p.m. Peak service from OCCC to hotels – every 30 minutes* 
 

7:00 p.m.– 8:30 p.m. Shuttle service to the Celebration Night venue from hotels 

 
 

10:30 p.m.– 12:00 a.m. Return service from the Celebration Night venue to hotels 

(service ends 30 minutes after end of the event) 
 
 
 
 
 

SCHEDULES ARE SUBJECT TO CHANGE. 
 

 

*Schedules will be posted at your hotel with departure times and bus stop locations. For special 

transportation assistance, e-mail transportation@hello-dmc.com. 
 
 
**Complimentary shuttle bus service is available from official conference hotels to the Celebration 

Night venue. Schedules will be posted at your hotel with departure times and bus stop locations. 

Attendees must have their conference badge for entry into the venue or access will be denied. 
 
Orlando Arrivals and Departures: Airport Shuttles will NOT be provided to the hotels and OCCC for 

arrivals and departures. Please plan to use standard shuttle service or available taxis. 
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2020 SHUTTLE ROUTES AND HOTEL BOARDING LOCATIONS 

 

 
 

Routes Boarding Locations 
Route 1  

Embassy Suites International Drive Jamaican Court Curbside Jamaican Court  

Sonesta ES Suites Orlando Curbside at Courtyard on Austrian Court 

Courtyard Orlando International Drive/Convention Center Curbside at Courtyard on Austrian Court 

Embassy Suites International Drive/Convention Center Curbside I-Drive at I-Ride Stop 17 

Rosen Plaza Hotel Bus Stop Curbside I-Drive at I-Ride Stop 20 
 

 
 

Route 2  

Westgate Palace Curbside Universal Blvd Curbside 

Crowne Plaza Orlando Universal Universal Blvd  
 

 
 

Route 3  

Wyndham Orlando Resort International Drive  Bus Stop by Convention Entrance 
 

 
 

Route 4  

Vista Cay Resort by Millennium Curbside at Fountain by Clubhouse 

Rosen Shingle Creek Transportation Lobby 

Las Palmeras by Hilton Grand Vacations Main Entrance Outer Lane 

Castle Hotel, Autograph Collection Curbside Universal Boulevard 

Hyatt Place Orlando Convention Center Curbside Universal Blvd by Fountain  

Homewood Suites by Hilton Convention Center Curbside Universal Blvd by Fountain  

Residence Inn Orlando Convention Center Curbside Universal Blvd by Fountain  

SpringHill Suites Orlando Convention Center Curbside Universal Blvd by Fountain  

Hampton Inn Orlando Convention Center Curbside Universal Blvd by Fountain  
 

 
 

Route 5  

Doubletree by Hilton at Universal Orlando  Convention Entrance 

Loews Portofino Bay at Universal Orlando Bus Piazza 

Hard Rock Hotel at Universal Orlando Abbey Road Bus Stop  

   



 

 

Routes Boarding Locations 
Route 6  

Loews Sapphire Falls Resort at Universal Orlando Conference Entrance, Bus Stop 

Loews Royal Pacific Resort Convention Entrance 

Universal’s Cabana Bay Beach Resort at Universal Orlando Bus Loop 

Universal’s Aventura Hotel Front Drive 

 

 

Route 7  

Wyndham Grand Orlando Resort Bonnet Creek Convention Entrance 
 

 
 

Route 8  

Hilton Orlando Buena Vista Palace Convention Entrance 

Hilton Orlando Lake Buena Vista – Disney Springs Area Attraction Entrance 

DoubleTree Suites by Hilton – Disney Springs Area Transportation Lobby 
 

 
 

Route 9  

JW Marriott Orlando, Grande Lakes Main Entrance 

The Ritz Carlton, Celebration Night only Convention Entrance 
 

 
 

Route 10  

Orlando World Center Marriott Convention Entrance 
 

 
 

Route 11  

Embassy Suites by Hilton Orlando Lake Buena Vista Main Entrance Outer Lane 

Sheraton Lake Buena Vista Resort Convention Entrance 

Hyatt Regency Grand Cypress Convention Entrance 

Delta Orlando by Marriott Lake Buena Vista Main Entrance Outer Lane 
 

 
 

Route 12  

DoubleTree by Hilton Orlando at SeaWorld Main Entrance Outer Lane 
 

 
 

Route 13  

Fairfield Inn & Suites Orlando at SeaWorld Curbside in front of Holiday Inn Express 

SpringHill Suites Orlando at SeaWorld Curbside in front of Holiday Inn Express 

Holiday Inn Express & Suites Orlando at SeaWorld Curbside in front of Holiday Inn Express 

TownePlace Suites Orlando at SeaWorld Curbside in front of Holiday Inn Express 

Hilton Grand Vacations Club at Tuscany Village Main Entrance Outer Lane 
 

 
 



 

 

Routes Boarding Locations 

Route 14  

Residence Inn Orlando at SeaWorld Main Entrance outer lane 

Hilton Grand Vacations Club at SeaWorld Curbside Sea Harbor Drive @ I-Drive G13 Stop 

Homewood Suites by Hilton Orlando Theme Parks Curbside Sea Harbor Drive @ I-Drive G13 Stop 

Hilton Garden Inn Orlando at SeaWorld Curbside Westwood Boulevard 

Renaissance Orlando at SeaWorld North Entrance 
 

 
 

Route 15  

Westgate Lakes Resort & Spa Bus Stop by Main Entrance at Draft’s 
 

 
 

Route 16 – Walking Hotels   
NOTE: Celebration Night Shuttle only 

 

Hilton Orlando Group Arrival Lobby 

Rosen Centre Hotel Signature Entrance 

Hyatt Regency Orlando Convention Entrance 

 

 


