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Agenda

 SAP For Me overview

 User and Contacts dashboard into the dashboard User and Contacts

- How to manage S-Users

- How to create new users

- How to run user reports

- How to create authorization packages

- How to manage authorization request

 How to create your Universal ID​

 How to manage Universal ID

- How to add accounts ​

- How to link accounts

- How to reset password 

 Contacting CIC

 Q&A
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SAP for Me

Available in English, German, Japanese, Chinese, French, 
Portuguese, Spanish

SAP for Me is the new central entry point to SAP support and makes managing support-related task simpler and 

more efficient.

Overview

• Central entry point for all 

support-related topics and 

questions including case 

management.

• Integrated and auto-suggest 

most suitable support channels 

e.g. Case, Expert Chat, Ask an 

Expert Peer, SAP Community, 

etc.

• AI automatically recommends 

solutions during the interaction.

• Holistic view of SAP orders, 

licenses, invoices, consumption, 

and balance statements.

Access

• https://me.sap.com/home

• Download SAP for Me mobile 

application via Apple/Google Play Store 

Learn more:

• SAP for Me online user help

• SAP for Me Transition 

• Support webcasts with live demos

• SAP for Me Community

• SAP for Me Landing Page

Benefits Preview

 SAP for Me offers a user-friendly 

interface, improved functionality, 

and will be the harmonized digital 

touchpoint for all SAP solutions.

 Customers & partners will perform 

support related tasks including the 

step-by-step guided ‘Get Support’ 

application and benefit from 

personalized content in their 

preferred language.

 Intelligent search leveraging AI 

and machine learning to get the 

most relevant information to self-

serve across a variety of 

knowledge sources.

https://me.sap.com/home
https://support.sap.com/content/s4m/help/support.html
https://support.sap.com/en/my-support.html
https://webinars.sap.com/sap-support/en/home
https://community.sap.com/topics/sap-for-me
https://www.sap.com/services-support/for-me.html
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Universal ID

Log in to the webpage

https://account.sap.com/core/create/landing
Fill in your personal information and click 'Submit'

https://account.sap.com/core/create/landing
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Universal ID

The system sends a verification code Fill in the verification code on the U-ID page
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Universal ID

Creation completed
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Universal ID
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Universal ID

Click on “Add Accounts” Fill in the mailbox you want to add
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Universal ID

Send Verification Code Select the connection account and bind it
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Universal ID
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Universal ID

Click the Forgot Password button Enter your Universal ID email address to receive an email 

with a link to reset your password
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Customer Interaction Center (CIC) is one of the main interfaces between customers and the SAP support organization. We are available 

24 hours a day, 7 days a week, 365 days a year, and provide a central point of contact for assistance with non-technical queries.

Customer Interaction Center Overview

Overview

▪ Existing customer case enquiries, 

e.g. status requests, speed up 

requests, escalation requests

▪ SAP for Me and SAP Support 

Portal navigation and applications, 

e.g. user management, license key 

request, software downloads

▪ S-user and SAP Universal ID 

administration, e.g. unlocking 

users, authorization help, and 

password reset

▪ Remote service  requests

A contact channel for non-

technical questions, such as:

▪ Available 24 hours a day, 7 days a week, 

365 days a year

▪ Service menu to select a specific product 

area, including SAP Ariba, SAP Concur, 

SAP Fieldglass, SAP Success Factors

▪ Toll-free number accessible in most 

countries through landline phones and 

some mobile providers

Benefits

CIC offers customers assistance 

in the following ways:

Learn more here:

▪ SAP Support Portal

▪ Webcasts

▪ CIC Support Videos

▪ CIC Blogs SAP Communities

Access

You can access CIC from the SAP Support 

Portal or through SAP for Me.

Chat with CIC

Call CIC

E-mail CIC

https://support.sap.com/en/contact-us.html
https://webinars.sap.com/sap-support/en/home
https://www.youtube.com/playlist?list=PLFrwZZeBUtfhrHnoaamNLaViFlaqkVS95
https://blogs.sap.com/tag/customerinteractioncenter/
https://go.support.sap.com/contactus/
https://support.sap.com/en/contact-us/phone.html
https://go.support.sap.com/contactus/


Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

XXXXX

CPO Team
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