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SAP for Me

Overview

SAP for Me offers a user-friendly
interface, improved functionality,
and will be the harmonized digital
touchpoint for all SAP solutions.

Customers & partners will perform
support related tasks including the
step-by-step guided ‘Get Support’
application and benefit from
personalized content in their
preferred language.

Intelligent search leveraging Al
and machine leamning to get the
most relevant information to self-
serve across a variety of
knowledge sources.

Benefits

Central entry point for all
support-related topics and
questionsincluding case
management.

Integrated and auto-suggest
most suitable support channels
e.g. Case, Expert Chat, Ask an
Expert Peer, SAP Community,
etc.

Al automatically recommends
solutions during the interaction.

Holistic view of SAP orders,

licenses, invoices, consumption,

and balance statements.

Access

e https://me.sap.com/home

* Download SAP for Me mobile

application via Apple/Google Play Store

GETITON

» Google Play

Learn more:

SAP for Me online userhelp
SAP for Me Transition

Support webcasts with live demos

SAP for Me Community
SAP for Me landing Page

SAP for Me is the new central entry point to SAP supportand makes managing support-related task simplerand
more efficient.

Preview

Available in English, German, Japanese, Chinese, French,
Portuguese, Spanish


https://me.sap.com/home
https://support.sap.com/content/s4m/help/support.html
https://support.sap.com/en/my-support.html
https://webinars.sap.com/sap-support/en/home
https://community.sap.com/topics/sap-for-me
https://www.sap.com/services-support/for-me.html
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w SAP for Me Search Q

(o) Home
Services & Support
[j Calendar
il Reporting Owerview Knowledge Search KBAs & Notes Cases Service R Support Entitls Dii . Reporting & i ALM ECS Workspace More Resources
Dashboards Popular Tasks
@5 Fimance & Legal
Search Support Knowledge Services & Support Reporting
) Portiolio & Products
Jil - Insights into cases
Services & Support . How can we help you? 3
Jil - Insights into support entitlements
Systems & Provisioning
{=} Users & Contacts
Manage Service Requests s Contact the Customer Interaction Center (CIC) .
i} Get help with existing cases. SAF for Me navigation, your user ID, and more
[&) Chat
Get Support (Cases, Expert Chat, ...) View Cases
@ Phone
a = E-Mail
=
. x
Restricted Card Content 2
It looks like you're not authorized to see the content ﬁ;
on this card. H
o
Request Authorization
o & : N % o
Find Product Documentation Manage S-Users Download Software Request License Keys Manage Remote Connections Check Cloud Service Availability
In Focus
Get Started . Upcoming March L - My SAP Notes & KBAs . Support for My Software Products .
— I Am Interestad In
) Welcome to Support Nao nned at the moment. O
[H  Services and Support from SAP Favorites updated
[H  How-to Videos
i Mew
@ Get Assistance [k Real-Time Support o
i Legal ¥ 2 i
i Lega 2 Support Webinars and SAP Community
E] Status M Product Support Accreditation Updated
o
~
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(@) Home

=08

Users & Contacts

Get Assistance
[ Calendar

Ml Reporting Overview My Important Contacts

Dashboards

SAP Contacts (0 entries)
@6 Finance & Legal
) Portfolio & Products

o8 Services & Support

Systems & Provisioning ‘

{=} Users & Contacts L] ‘

There are no entries yet
When there are, you'll see them here.

SAFP Passport e Manage Users and Authorizations e

Benefit from single sign-on Manage 5-Users & Technical Communication Users D_‘}

O Total Users Manage Service Partner Users Important Contacts im My Company

Dreys o expire | 619
IFyou are & cloud customer's administrator, you can invite your parner's S-users to report cases Find colleagues in your company whao have special functions such as super administrator
on behalf of your company. software recipient, or securnty contact

Install an SAP Passport browser certificate on your computer and log on to SAP for Me and

Recently created

other SAF wehbsites without your S-user ID and password. I 438

Action required

Renew your passport | 66
2. -2
ECS Contacts Global SAP User Groups

Lets SAP E

nterprise Cloud Seraces customers maintain their contact imformation by themseles.

th SAP customers and indust
through SAP user groups.

¢ and technology experts from S4F and our partriers

(%) Get Assistance
i Legal 3

Bl Status
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jome
£ Calendar 506 1 44 1201 26
Users Requested Users Dy sers Impoctant Contacts Reports and Updates Auth. Psckages Tech. Camn. Users

.l Reporting
Users (596) () Search Q| vit @ ¢ |

Manage Services |

Action Required

Dashboards
D Last Name First Name User ID User E-Mail Customer Name Customer Number C y/Regi Dep: Last Login Requested By Created On Manage Universal ID Status Expiry Date Function

&S Finance & Legal

@ Portfolio & Products O Never 16.02.2024 Not Linked ® Active 17.02.2026

88 Services & Support
[l 16.02.2024 14.02.2024 Linked ® Acive 15.02.2029

== Systems & Provisioning

& Users & Contacts (] 05.02.2024 05.02.2024 Linked ® Active 06.02.2026 >
O 05022024 05.02.2024 @ Acive 31129999 User Administrator
O 02.02.2024 02.02.2024 ® Active 03.02.2026 >
(] 01.02.202¢ 01.02.2024 /B Active 02.02.2026
[l 12022024 01.02.202¢ Linked ® Active 02.02.2026 >

x
]

J 31012024 31.01.2024 ® Active 31.12.9999 Cloud Administrator > B
- £
] 13.02.2024 26.01.2024 @ Active 31.12.9999 User Administrator >
O 31.01.2024 25.01.2024 Linked ® Active 26.01.2026 >
] 14.02.202¢ 19.01.2024 ® Active 31129999 User Administrator
- 15.01.2024 15.01.2024 ® Active 22.01.2025 >
[l 26.01.2024 15.01.2024 ® Active 30.04.2026 >
O 06.02.2024 15.01.2024 Linked ® Active 31129999 Cloud Administrator
O 15.01.2024 15.01.2024 Linked ® Acive 16.01.2026 >
O 12.01.2024 12.01.2024 Linked @ Active 13.01.2026
O 01.02.2024 10.01.202¢ Linked ® Active 31120099 User Administrator >

® Get Assistance O 15.02.2024 09.01.2024 Linked @ Acive 10.01.2026 >

i Legal > —_ . . oo s : ; SAF 18st AcrRunT - = coec e Lz = e %

B Status
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(@ Home
£ Calendar

Wil Reporting

Dashboar

&S Finance & Legal

@ Portfolio & Products

o8 Services & Support
Systems & Provisioning

{2} Users & Contacts

(@ Get Assistance

B status

Filter
Filter By
User Type
Authorizations
Important Functions
Department
Customer Name
Customer Number
Last Login

User ID




User Management

@ P User Management l:ﬁ!ﬂ Manage Services ‘
[ Calendar 556 1 @ 1202 P
Jsers Requened Users Delated Users imporant Contacts Reports and Updates Auth, Packages

Al Reporting
Users (596) & : F & Search Q YITWl®© C Ea

Tech. Comm. Users n Required

Dashboards

[] LastName First Name User ID User E-Mail Customer Name Customer Number Country/Reg Depal Last Login Requested By Created On Universal ID Status Expiry Date Function
&S Finance & Legal
© Portfolio & Products :} Never 16.02.2024 Not Linked @ Acive 17.02.2026
#8 Services & Support
L 16.02.2024 14.02.202¢ Linked @ Aaive 15.02.2029
Systems & Provisioning
@ Users & Contacts L 05022024 05.02.2024 Uinked @ Acdive 06.02.2026
[ 05.02.2024 05.02.2024 Not Linked @ Aaive 31129999 User Administrator
:‘ 02022024 02.02.2024 " nke @ Active 03.02.2026
: 01.02.2024 01.02.2024 Not Linked & Acive 02.02.2026
:' 12.02.2024 01.02.2024 Linked @ Acive 02.02.2026
: 31.01.2024 31.01.2024 Not Linked & Active 3112999 Cloud Administrator
[= 13.02.2024 26.01.202¢ Not Linked @ Active 31129999 User Administrator
(] 31012024 2501.2024 Linked @ Acive 26.01.2026
14.02.2024 19.01.2024 Not Linked @ Acdive 3112.9999 User Administrator
] 15.01.2024 15.01.202¢ Not Linked @ Acive 2201.2025
26.01.2024 15.01.2024 Not Linked @ Aaive 30.04.2026
: 06.02.2024 15.01.202¢4 Linked @ Acive 31129999 Cloud Administrator
;w 15.01.2024 15.01.2024 Linked @ Aaive 16.01.2026
: 12.01.2024 12.01.2024 Linked @ Acaive 13.01.2026
: 01.02.2024 10.01.2024 Linked & Aaive 31129999 User Administrator
@ Get Assistance ] 15.02.2024 09.01.2028 Linked @ Acive 10.01.2026
i Legal > o S oyt S S S o 0 . O Crrr. & R .
B Status
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il Reporting

Dashboards

@S Finance & Legal

@ Portfolio & Products

88 Services & Support
Systems & Provisioning

{Z} Users & Contacts

Ascending

® | Descending

Sort By
Customer Number
Customer Name
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User E-Mail

“ e

() Get Assistance
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ser Manag equest User Manage Services
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{5 Calendar 5 1 44 1201
Users Requested Users Dedeted Important Contacts

.l Reporting
Users (596) (©)

Dashboards

: [[] LastName First Name User 1D User E-Mail Customer Name Customer Number Country/Regi Dep Last Login Requested By Created On Manage Universal ID Stats Expiry Date Function
S Finance & Legal =

@ Portfolio & Products OJ Never 16.02.2024 Not Linked ® Active 17.02.2026

s8 Services & Support
[l 16.02.2024 14.02.2024 Linked ® Active 15.02.2029

= Systems & Provisioning

& Users & Contacts O 05.02.2024 05.02.2024 Linked @ Active 06.02.2026 >
O 05.02.2024 05.02.2024 ® Active 31120999 User Administrator >
O 02.02.2024 02.02.2024 Not Linked ® Active 03.02.2026 >
O 01.02.2024 01.02.2024 Not Linked /& Active 02.02.2026
O 12.02.2024 01.02.2024 Linked ® Active 02.02.2026 >

3
O 31.01.202¢ 31.01.2024 ® Active 31.12.9999 Cloud Administrator > M
£

O 13.02.2024 26.01.2024 Not Linked @ Active 31.12.9999 User Administrator
O 31.01.2024 25.01.2024 Linked ® Active 26.01.2026
O 14022024 19.01.2024 ' ® Active 31129999 User Administrator
[ 15.01.2024 15.01.2024 lot Linked ® 22.01.2025 >
O 26.01.2024 15.01.2024 ® Active 30.04.2026 >
D 06.02.2024 15.01.2024 Linked @ Active 31129999 Cloud Administrator >
J 15.01.2024 15.01.2024 Linked ® Active 16.01.2026 >
] 12.01.2024 12.01.2024 Linked ® Active 13.01.2026
] 01.02.2024 10.01.2024 Linked ® Active 31.12.9999 User Administrator >

@ Get Assistance O 15.02.2024 09.01.2024 Linked ® Active 10.01.2026 >

Wi Legal > —y e e s ; ; SAF 18sr ACCOIRT - = e I 2 T sz = sy -

B Status
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Ail Reporting
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@6 Finance & Legal
Portfolio & Products
o5 Services & Support

Systems & Provisioning

Define Column Properties

{=} Users & Contacts
w Selected

[w] setect an (17117)

[¥] Lasthame
[v]

st Name
[#] Customer Number

|Z| Country/Region

[] LastLogin

[#]  Renuested R

(%) Get Assistance
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@ H User Management ' Manage Services J
lome Kt g il |
() Calendar 596 1 L 1202 27
= Requested Users Dedeted Users rpostant Conts eparts and Updates Auth, Packsges Tech. Comm. Users
Wil Reporting
Users (506) Seach Q ’ vy n @lc s

D Last Name First Name User ID User E-Mail Customer Name Customer Number C y/Regi Dep: Last Login Requested By Created On Manage Universal ID Status Expiry Date Function

Acticn Required

Dashbosrds

&S Finance & Legal

© Portfolio & Products | Never 16.02.2024 ® Active 17.02.2026 >

o8 Services & Support
O 16.02.2024 14.02.202¢ Linked ® Active 15.02.2029

== Systems & Provisioning

& Users & Contacts O 05.02.2024 05.02.2024 Linked ® Acive 06.02.2026 >
O 05.02.2024 05.02.2024 ® Active 31.12.9999 User Administrator >
OdJ 02.02.2024 02.02.2024 ® Acive 03.02.2026 >
O 01.02.2024 01.02.2024 B Active 02.02.2026 >
] 12.02.2024 01.02.2024 Linked ® Active 02.02.2026 >
| 31.01.2024 31.01.2024 ® Acive 31129999 Cloud Administrator >
O 13.02.2024 26.01.2024 @ Active 31120999 User Administrator >
O 31.01.2024 25.01.2024 Linked ® Active 26.01.2026 >
O 14.02.2024 19.01.2024 ® Active 31129999 User Administrator >
[} 15.01.2024 15.01.2024 ® Active 22.01.2025 >
O 26.01.2024 15.01.202¢ Not Linked ® Active 30.04.2026
O 06.02.2024 15.01.2024 Linked ® Acive 31.12.9999 Cloud Administrator >

15.01.2024 15.01.2024 Linked ® Active 16.01.2026 >
@

] 12.01.2024 12.01.2024 Linked @ Active 13.01.2026
O 01.022024 10.01.2024 Linked ® Acive 31120099 User Administrator >

@ Get Assistance |:| 15.02.2024 09.01.2024 Linked @ Active 10.01.2026

i Legal % =iz i I 5 - 4 CRNE = SEECEI AR i = Sl =

) Status
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@ H User Management ‘ Manage Services
lome kit inddr

33 266

Deleted Users Important Con Tech. Comm. Usess

£ Calendar

jon Required

J{il Reporting

Users (619) Assign Authorization Packages | Change Depantment | Delete Search Q ‘ Y &N ® C <+
Dashboasds
m Last Name First Name User ID User E-Mail Customer Name Customer Number Ci y/Regi Dy Last Login Requested By Created On Manage Universal ID Status Expiry Date Function
@S Finance & Legal =
@ Portfolio & Products [l 01.11.2023 21.12.2020 @ Linked @ Acive 31.12.9999 Cloud Administrator >
o8 Services & Support
[l 26.06.2023 26.06.2023 nked ® Acdive 31.12.9099 Cloud Administrator >
Systems & Provisioning
@ Users & Contacts (] 25.10.2022 13.10.2022 Linked @ Acive 14.10.2024 >
O 27.06.2022 26.11.2019 Linked @ Acive 01.11.2028 >
[l 1212.2022 30.09.2020 Linked @ Aciive 05.01.2025 >
(| 13.10.2023 20.02.2015 Not Linked @® Acive 31.12.9999 Cloud Administrator >
23.01.2024 17.05.2019 Linked ® Aciive 31.12.9999 User Administrator >
=
16.01.2023 12.01.2023 Linked @ Acive 13.01.2025 i :
]
(| 22032023 13.07.2022 Linked @ Acive 31.12.9999 Super Administrator >
O 01.10.2021 10.08.2021 ed @ Acive 14.07.2024 >
[l 17.11.2020 26.05.2015 Linked @ Active 31.12.9999 User Administrator >
O 27.02.2024 11.01.2023 Linked @ Acive 31.12.9999 Cloud Administrator >
O 21.02.2024 01.07.2022 Linked @ Acive 31.12.9990 Cloud Administrator >
Il 00.10.2023 13.04.2018 @ Adive 31.12.9999 User Administrator >
O 15.01.2021 12.01.2021 Linked @ Acive 31.12.9999 Cloud Administrator >
O 04.03.2024 30.10.2012 Mot Linked £ Adive 31.12.9999 Super Administrator >
O 18.05.2023 08.04.2022 Not Linked @ Acive 31.12.9999 Cloud Administrator >
(| Never 13.10.2022 Linked @ Acive 14.10.2024 >
(@ Get Assistance
Legal > [ EE— e e s i i D - 151220287 IS 21.09.2023 = Vinked @ Artive 31.12.9999 Cloud Administrator >

B Sstatus
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User Management Request User Manage Services
@ H
lome MFAERhtE——

£ Calendar 596 1 44 1201 26 1
Users Requested Users Dedeted Users important Contacts eports and Updates Auth, ges Tech. Camm. Users Action Required

.l Reporting
Users (596) (D Search Q | vy U @ ¢ | L

Dashboards

2 [4| Last Name First Name User ID User E-Mail Customer Name Customer Number C y/Regi Dep: Last Login Requested By Created On Manage Universal ID Status Expiry Date Function

S Finance & Legal =

@ Portfolio & Products O Never 16.02.2024 ® Acive 17.02.2026

o8 Services & Support
O 16.02.2024 14.02.2024 Linked ® Active 15.02.2029

Systems & Provisioning

& Users & Contacts O 05.02.202¢ 05.02.2024 Linked ® Active 06.02.2026 >
] 05.02.2024 05.02.2024 ® Active 31.12.9999 User Administrator >
] 02.02.2024 02.02.2024 ® Active 03.02.2026 >
[} 01.02.202¢ 01.02.2024 /B Active 02.02.2026
[l 12.02.2024 01.02.2024 Linked ® Acive 02.02.2026 >

x
< S
] 31.01.2024 31.01.2024 ® Active 31.12.9999 Cloud Administrator B =
o [rd
[ 13.02.2024 26.01.2024 ® Active 31.12.9999 User Administrator >
OJ 31.012024 25.01.2024 Linked ® Active 26.01.2026
14022024 19.01.2024 Not Linked ® Active 31.12.9999 User Administrator

- 15.01.2024 15.01.2024 ® Active 22.01.2025 >
O 26.01.2024 15.01.2024 @ Active 30.04.2026 >
OJ 06.02.2024 15.01.2024 Linked ® Active 31120090 Cloud Administrator
] 15.01.2024 15.01.2024 Linked @ Active 16.01.2026 >
] 12.01.2024 12.01.2024 Linked @ Active 13.01.2026
O 01.02.2024 10.01.2024 Linked ® Active 31.12.9099 User Administrator >

@ Get Assistance O 15.02.2024 00.01.2024 Linked @ Active 10.01.2026 >

i Legal > — . . e 1= 713, s o ; ; AR oSt Accoun - = A I - S e o o o

B status
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Users Requested Users Defeted Users Important Contacts Tech. Cammn. Users

Manage Services |

Action Required
.l Reporting
Users (596) (D | Qv © & C | L
Dashboards
|4‘ Last Name First Name User ID User E-Mail Customer Name Customer Number C y/Regi Dep: Last Login Regquested By Created On Manage Universal ID Status Expiry Date Function
&S Finance & Legal =
@ Portfolio & Products | Never 16.02.2024 Not Linked @ Active 17.02.2026
o8 Services & Support
O Request User Linked ® Acive 15.02.2020
Systems & Provisioning
& Users & Contacts O Linked @ Active 06.02.2026 >
1. Company
E‘ @ Active 31.12.9999 User Administrator >
Customer: *
[ a @ Active 03.02.2026 >
(| ! g8 Active 02.02.2026
2. User Details
O Linked ® Acive 02.02.2026 ;
s
] Not Linked @ Active 31.12.9999 Cloud Administrator >
3
First Name: * v Language:* English e E
O Not Linked ® Active 31120990 User Administrator >
Last Nama:* | iz Ewpiry Data:® | 197152025
|j Department: Select Depa ) Linked @ Active 26.01.2026 >
| Not Linked ® Active 3112999 User Administrator
3. Authorization Packages
OJ Not Linked ® Active 22.01.2025 >
R Assigned Authorization Packages (0) -+
U @ Active 30.04.2026 >
Authorization Fackage Name
O Linked @ Active 31.12.9999 Cloud Administrator
Cancel
OJ 15012022 15.01.2024 G Linked @ Active 16.01.2026
[l 12.01.2024 12.01.2024 Linked @ Active 13.01.2026
O 01.02.2024 10.01.2024 Linked ® Active 31.12.9999 User Administrator >
@ Get Assistance O 15.02.2024 09.01.2024 Linked @ Active 10.01.2026
i Legal > — . . e 1=~ 215 s o ; ; SAF oSt AccaunT - = SR s = 5

B status
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User Management

Request Usel Manage Services
& ome [E=r]

[ Calendar

Ml Reporting

Requested Users (1} ¥ N & C &

Last Name First Name User E-Mail User ID Status Customer Name Customer Number Requested By Requested On Expiry Date

@6 Finance & Legal

) Portfolio & Products 23.09.2023 22002025
End of list

o5 Services & Support ne et

Systems & Provisioning

{z} Users & Contacts

(F) Get Assistance
im Legal H

El Status
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@ H User Management m | Manage Services
lome
(9 Calendar : 1 1
{1l Reporting :
Deleted Users {39) QY 1T & C L
hboards =
Last Name First Name User E-Mail User ID Status Customer Name Customer Number  Deleted By
@S Finance & Legal
® Portfolio & Products

Deleted On

o8 Services & Support

Systems & Provisioning

{Z} Users & Contacts

Feedback

(@ Get Assistance
i Legal >

B status
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- User Management ‘ Manage Services |
ome reepeseeel

1263 7
important Cont Auth. Packages Tech. Comm. Users

£ Calendar

Reparts and Up Required

{1l Reporting

Important Contacts (1263) Search Q: ([T A e ||
Dashboards ——————
User ID Last Name First Name Customer Number of User Function Global CCoE Number CCoE Name Customer Number Customer Name Installation Number Installation Name User E-Mail
@S Finance & Legal
@ Portfolio & Products Security Contact X
85 Services & Support User Administrator

Systems & Provisioning
Super Administrator

{Z) Users & Contacts
Cloud Administrator

Center of Expertise Contact

Development Activities
Contact

License Audit Contact

Parntner Management

Technical Contact

Technical Contact

Technical Contact

Security Contact X
Software Recipient

User Administrator

Cloud Administrator

Security Contact X
User Administrator

Center of Expertise Contact
License Audit Contact

Partner Management

(@ Get Assistance Security Contact X

P
i Legal > 2 Sy Suner Adminictratnr == o

B Status
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(@) Home
[ Calendar

il Reporting

Dashboards

BB

S Finance & Legal
) Portfolio & Products
ol

Services & Support

Systems & Provisioning

{=} Users & Contacts

(%) Get Assistance
i Legal >

[ status

= 08

| Manage Services |

Hide Filter Bar  Clear Restore  Filters E

Search O
User Management
L] 1 ] 1263 27
Users Requested Users Deleted Users Important Contacts s and Updates Buth, Packages Tech. Coman. Users o Required
*
Swandard
User ID: Department: Authorizations: Customer: Installations: Users: Authorization Packa
| =] | ~] | ay =] | o] | =] | -
Setection:
| Match ALL Filter Criteria o |

“*NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled
Users (0}

User ID Last Name First Name Customer Number of User

Department

Authorizations

Installaticn Mumber/User 10

InstallationfUser Name

Authorization Package

B &2,
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Ew SAP for Me

(@) Home
£ Calendar

Ml Reporting

Dashboards
@6 Finance & Legal
) Portfolio & Products

o5 Services & Support

Systems & Provisioning

{=} Users & Contacts

(%) Get Assistance
i Legal >

El Status

Search

User Management

1 39 12763
Users Requs Users Debeted Users Impostant Cantacts

27
e and Updates .l‘ul'l. Packages Tech. Comm. Users

tion Required

Standard”

User ID: Department: Authorizations: Customer:

Usars:

=08

| Manage Services |

Hide Filter Bar Clear Restore  Filters E

Authorization Pac

| =] | v

Request License Key x r | |

=] |

o] | v

| Match ALL Filter Criteria - |

“*NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled
Users (0)

User ID¥ Last Name First Name Customer Number of User Department

Authorizations.

Installation Number/User ID

Installationfser Mame Authorization Package
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(@) Home

{9 Calendar

Ml Reporting

Dashboards
@6 Finance & Legal
Portfolio & Products

Services & Support

Systems & Provisioning

{z} Users & Contacts

(%) Get Assistance
i Legal >

B Status

Search

=08

| Manage Services |

Hide Filter Bar Clear Restore  Filters E

Q
User Management
1 -] 27 9
Users Requested Users Deleted Users scuts and Updates Auth, Padcages Tech. Comm. Users Action Required
*
Standard
User ID: Depanment: Authorizations: Customer: Installations: Users: Authorization Packa;
| |:-',-‘| | v| |Requele’|Lel|sEKeyx v| | |:-',-‘| | r_?| | |j-‘| | e
Selection:
| Match ALL Filter Criteria i |
“*NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled
Users (0)
User IDv Last Name Customer Number of User Department Authorizations

Installation Number/User ID

Installationser Name

Authorization Package

L -1} L
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Ew SAP for Me

(@) Home
[ Calendar

Ml Reporting

Dashboards
@6 Finance & Legal
) Portfolio & Products

o5 Services & Support

Systems & Provisioning

{z} Users & Contacts

(%) Get Assistance
i Legal >

[ Status

Search Q. @ T ® A
User Management | Manage Services |
19 1 -] 1263 27 59
Users Requested Users Dedeted Users Impostant Contacts Reports and Updates Auth, Packages Tech. Comwn. Users Action Required
Standard” Hide Filter Bar  Clear  Restore  Filters E
User ID: Department: Authorizations: Customer: Installations: Usars: Authorization Packs
| = | | pes | Request License Key x r | | = | | = | | = | Ees
Selection:
| Match ALL Filter Criteria i |
**NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled
Users (352) Add Authorizations  Delete Authorizations L& +
User IDv Last Name First Name Customer Number of User Department Authorizations Installation Number/User ID InstallationUser Name Authorization Package

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key

Request License Key
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User Management

| Manage Services |
(@) Home S

[ Calendar 163 e
Users Important Contacts Repaorts and Updates Auth. Packages Tech. Comem. Users o Required
Ail Reporting —_—
Dashboards Standard > Hide Filter Bar Clear Restore  Filters E
85 Finance & Legal User ID: Department: Authorizations: Customer: Installations: Users: Authorization Pac
& Portfolio & Products | I—5'|| v|| "|| I—-;‘|| I—-;‘|| Ij‘|| -
o5 Services & Support
| Match AT LEAST ONE Filter Criterion ~ |
= Systems & Provisioning

& Users & Contacts “*NOTE: When you select an Authorization Package. the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled

Users (0) LR R

User ID Last Name First Name Customer Number of User Department Authorizations Installation Number/User ID InstallationfUser Name Authorization Package

x

() Get Assistance
im Legal >

[ Staws
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= T saprorme et

(@ Home
£ Calendar

il Reporting

Dashboards
@S Finance & Legal

) Portfolio & Products
o8 Services & Support

Select: User(s)
Systems & Provisioning

{Z} Users & Contacts Show Filters E

Items (619)

User ID First Name Last Name Customer Number of User

(@ Get Assistance

Legal




User Management

= w SAP for Me Search Q [ <] 2 @ A
User Management | Manage Services |
(o) Home S
{5 Calendar 19 1 29 1266 28 o
Users Requested Users Deleted Users Impostant Contacts Reports and Updates Auth. Packages Tech. Comm. Users Action Required
Ail Reporting —_—
Dashboards Standard™ Hide Filter Bar  Clear Restore Filter: E
&5 Finance & Legal User ID: Department: Authorizations: Customer: Installations: Users: Authorization Package™:
£ Portfolic & Products = | V| v| | Ij‘| | Ij‘| | I:;I| | -
Selection:
o5 Services & Support
Match ALL Filter Criteria e |
Systems & Provisioning
& Users & Contacts “*NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled
Users (216) Add Authorizations ~ Delete Authorizations T & +
User 1D Last Name First Mame Customer Number of User Department Authorizations Installation Number/User I InstallationiUser Name Authorization Package
Edit Authorizations Super Admin ¥
Report Technical Problem Super Admin ¥
Support Desk Evaluation
Support Desk Evaluation Super Admin
Send Cases o SAP Super Admin
Customer Incident Management (Partner) Super Admin
Customer Incident Management (Partner)
Display System Data
Display System Data Super Admin
Edit System Data Super Admin
Edit System Data
Manage Installations Super Admin
Access License Utilization for Cloud Super Admin
Access License Utilization for OnPrem Super Admin
Request License Key Super Admin
@ Get Assistance Request License Key (Partner) Super Admin
i Legal » S e L Request License Key (Partner)
Bl Status
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= :__;- SAP for Me

(@) Home

Add authorizations
[ Calendar

. All
Ail Reporting
Cases

Report Te Granted for all customers and installation

@S Finance & Legal
Portfolio & Products
o5 Services & Support
Systems & Provisioning [| Display Cases
{Z} Users & Contacts Display all C:
Remote Support
Open Remote Connections
Deactivate Remote strictions
Edit my Login Data
Edit all Login Data
System Data
Display System Data
Edit System Data
Installation Data
Manage Installations

SSCR Keys

loper

Reserve Namespace
Reserve Namespaces
User Data
(7) Get Assistance

i Legal

[ Status
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Y sap for me

(@ Home
£ Calendar

il Reporting

@S Finance & Legal

© Portfolio & Products

o8 Services & Support
Systems & Provisioning

{Z} Users & Contacts

The selected authorizations will be added to the profiles of all users in the list.

Do you want to continue?

Feedback

() Get Assistance

W Legal

B Status
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= E!? SAP for Me Search Q <] 2 @ A
@ H User Management | Manage Services |
ome S —

£ Calendar 18 1 EE) 1266 28
sers Requested Users Dedeted Users Important Contacts t= and Updates Auth. Packages Tech. Comm. Users
Ail Reporting —_—
Dashboards Standard” Hide Filter Bar  Clear Restore  Filters E
B85 Finance & Legal User ID: Department: Authorizations: Customer: Installations: Users: Authorization Packa;
& Portfolio & Products & | V| | v| | lj‘| | lj‘| | lj‘ll >
Selection:
o5 Services & Support
Match ALL Filter Criteria - |
¥ & Provi E
{E} Users & Contacts “*NOTE: When you select an Authorization Package, the value of Selection is set to ‘Match AT LEAST ONE Filter Criteria’, and choosing a different option is disabled

Users (216) Delete Authorizations T & 4

User ID Last Name First Name Customer Number of User Department Authorizations. Installation NumberUser ID InstallationUser Name Authorization Package
Edit Authorizations Super Admin ¥
Report Technical Problem Super Admin ¥
Support Desk Evaluati ¥

Support Desk Evaluation Super Admin ¥

Send Cases o SAP Super Admin x>

=

o
-1
-]
[

Customer Incident Management (Partner) Super Admin ¥
Customer Incident Management (Partner) ¥
Display System Data ¥
Display System Data Super Admin ¥
Edit System Data Super Admin >
Edit System Data ¥
Manage Installations Super Admin ¥
Access License Utilization for Cloud Super Admin ¥
Access License Utilization for OnPrem Super Admin ¥
Request License Key Super Admin >
(@ Get Assistance Request License Key (Partner) Super Admin ¥
i Legal > _Le— R ____N o Request License Key (Partner) ¥

E Status
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ETY  sap rorme

= o0 a
User Management
(o) Home

Request User Manage Services
[j Calendar i 2
Requested Users D =3 Tech. Comm. Uses Required

Authorization Packages (0)

Ml Repaorting

D Protected Authorization Package Name
@5 Fimance & Legal

Changed By Changed On Manage
) Portiolio & Products

Mo authorization packages found
o5 Services & Support

Systems & Provisioning

{=} Users & Contacts

=
]
o
]
2
[

() Get Assistance
i Legal >

[ Status
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Ewmh* Search Q =0 a

@ Home Create Authorization Package
{5 Calendar
Ml Reporting AUTHORIZATION PACKAGE DETAILS
Dashboards
#Authorization Package Name:* Write Protection: &) @

8¢ Finance & Legal |

) Portfolio & Products

o5 Services & Support Authorizations (33)*

== Systems & Provisioning

{z} Users & Contacts

Cases

Report Technical Problem »
Close Cases »
Send Cases to SAP »
Display Cases »

Display all Cases

Remote Support

Open Remote Connections »
Deactivate Remote Access Restrictions »
Edit my Login Data

Edit all Login Data

System Data
Display System Data »
Edit System Data »

Installation Data

oo ooooooouUobooooog

Manage Installations »
SSCR Keys
Register Object Keys }
Register Object and Developer Keys .
(%) Get Assistance
-
i Legal » T T Bamas | iranes Ko :
Bl Status
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Ewmhﬂe

(@) Home
£ Calendar

Ml Reporting

Dashboards
@5 Finance & Legal
) Portfolio & Products

#8 Services & Support

Systems & Provisioning

{z} Users & Contacts

(%) Get Assistance

i Legal >

Create Authorization Package

AUTHORIZATION PACKAGE DETAILS

#Authorization Package Name:*

E Cases authoriztions|

Authorizations (33)*

Cases

Report Technical Problem

Close Cases

Send Cases to SAP

Display Cases

Display all Cases

Remote Support

Open Remote Connections

Deactivate Remote Access Restrictions

Edit my Login Data

Edit all Login Data

System Data

Display System Data

Edit System Data

Installation Data

Manage Installations

S5CR Keys

Register Object Keys

Register Object and Daveloper Keys

Wite Protection:

&

Granted for all customers and installations

Granted for all customers and installations

Granted for all customers and installations

Granted for all customers and installations

Granted for all customers

=@ a8

]'DDDDDDDDDDDDD

Rannact | iranea Kawr
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E!? SAP for Me Search Q 9 2 6 A
@ H User Management | Manage Services |
ome S
{5 Calendar 619 1 19 1263 8
Users Requested Users Dbt Users Important Contacts eponts and Updates Buth, Packages Tech. Comen. Users

ction Required

Ml Reporting —_—
Authorization Packages (28) Q Ty e

Dashboards
D Protected Authorization Package Name Changed By Changed On Manage

86 Finance & Legal

& Portfolic & Products O Cases authorizations 07.03.2024

8 Services & Support O 27.02.2024

=z Systems & Provisioning
O 14112023

{=} Users & Contacts
O 24.07.2023
™ 10.12.2022
™ 17.11 2022
™ 10.08.2022 »
O 04.08.2022 >
O 02.08.2022 >
O 20.05.2022 >
O 25.02.2022 >
O 10112021 >
O 10112021 >
™ 08.11.2021 >
™ 27.10.2021 >
O & 30.10.2021 >
™ 08.05.2021 »
O 03.05.2021 >
O a 19.02.2021 >
O 15.00.2020 >

(%) Get Assistance D 15.09.2020 ’

i Legal > 1 1R NR 2020 #llallall=

Bl Status
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T sap forme Search Q P =0 a
User Management Request User Manage Services
@ H
ome S —
s
Huith, EBackages Tech. Comen. Users

[ Calendar

Ail Reporting —_—

Assign User(s) User Overview Authorization Overview Rename Copy Delate Ty

D Protected Authorization Package Name Changed By Changed On Manage

Authorization Packages (28}

|«

Dashboards

@5 Finance & Legal

) Portfolio & Products Cases authorizations 07.03.2024 >
o5 Services & Support l:l 27.02.2024 R
Systems & Provisioning

O 18112023 >

{=} Users & Contacts
O 24.07.2023 >
™ 10.12 2022 »
O 17.11.2022 >
O 19.08.2022 >
OJ 04.08.2022 s
O 02.08.2022 >
O 20.05.2022 >
™ 25.02.2022 »
O 10112021 >
O 10112021 >
™ 08.11.2021 >
O 27.10.2021 >
O a 20.10.2021 >
[l 08.05.2021 >
O 03.05.2021 >
O a 19.02.2021 >
O 15.00.2020 >

(@ Get Assistance O 15.00.2020 >

i Legal > 1 16 NR 2090 2llallall=

B staws
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(@ Home

£ Calendar

A1l Reporting

Dashb
@S Finance & Legal

@ Portfolio & Products
28 Services & Support Select Assign User(s)

Systems & Provisioning

Hide Filters ﬂ
{Z} Users & Contacts

Number of User:

Items (619)

User ID Last Name First Name Customer Number of User

Feodback

Selected Items and Conditions (3)

(® Get Assistance

i Legal

B Status
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EE:,Y SAP for Me

(@) Home

{9 Calendar

Ail Reporting

@6 Finance & Legal

) Portfolio & Products

o5 Services & Support
Systems & Provisioning

{z} Users & Contacts

Do you want o continue

Get Assistance
Legal

B Status




User Management

T sap or me Search Q =0 a
o H User Management
eme

Manage Services |

{5 Calendar 1 3 1263 26
Requested Users Deteted Users Important Contacts uth. Paciges Tech. Comm. Users o Required
Ail Reporting —_—
Autharization Packages (28) Assign User(s)  User Overview | Authorization Overdew  Rename  Copy  Delete T 4
Deshbosrds

D Protected Authorization Package Name Changed By Changed On Manage
A5 Fimance & Legal

) Portfolio & Products O 07.03.2024 ’
8 Services & Support 27.02.2024 b
Systems & Provisioning
O 14112023 >
{=} Users & Contacts
O 24.07.2023 >
O 10.12.2022 >
™ 17112022 >
O 19.08.2022 >
O 04.08.2022 >
O 02.08.2022 >
™ 20.05.2022 s
O 25.02.2022 >
O 10112091 >
™ 10.11.2021 >
[l 08.11.2021 »
O 27.10.2021 >
O a 20.10.2021 >
™ 08.05.2021 >
O 03.05.2021 >
O a 19.02.2021 >
O 15.00.2020 >
@ Get Assistance ™ 15.00.2020 »
im Legal > [ 1A NR 2070 [ 1 ¥
[ Status
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= :__;- SAP for Me

(@) Home
[ Calendar

Ml Reporting

A6 Finance & Legal
Portfolio & Products
o5 Services & Support

Systems & Provisioning

{=} Users & Contacts

User Overvi

Customer Number of

Last Name First Name User ID =r

Department Authorization Package

(%) Get Assistance

Legal

[ Status
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E!? SAP for Me Search Q @ 2 6 A
@ H User Management
ome

Manage Services |

B3 calendar 1763
Impostant Contacts ages Tech. Comwn. Users ction Required

Ail Reporting —_—
Authorization Packages (28) Assign Usar(s) User Overview Authorization Overiew Rename Copy Delate Ty &

Dashboards
D Protected Authorization Package Mame Changed By Changed On Manage

@6 Finance & Legal

@ Portfolio & Products Cases authorizations 07.03.2024 >

8 Services & Support O 27.02.2024 >

Systems & Provisioning

O 18112023 >

{Z} Users & Contacts
O 24.07.2023 >
O 10.12.2022 >
O 17112022 >
O 10.08.2022 >
O 04.08.2022 >
O 02.08.2022 > I

f
3

O 20.05.2022 B =
O 25.02.2022 >
O 10112011 >
O 10112011 >
O 08.11.2021 >
O 27.10.2021 >
O a 20.10.2021 >
O 08.05.2021 >
O 03.05.2021 >
O a 19.02.2021 >
O 15.00.2020 >

(%) Get Assistance D 15.09.2020 ’

i Legal » 1 1R NR 2090 & +

B Status
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T sap or me Search Q =0 a
o H User Management
eme

Manage Services |

{5 Calendar 1 3 1263 26
Requested Users Deteted Users Important Contacts uth. Paciges Tech. Comm. Users o Required
Ail Reporting —_—
Autharization Packages (28) Assign User(s)  User Overview  Authorization Overdew  Rename  Copy  Delete T 4
Deshbosrds

D Protected Authorization Package Name Changed By Changed On Manage
A5 Fimance & Legal

) Portfolio & Products O 07.03.2024 ’
8 Services & Support 27.02.2024 b
Systems & Provisioning
O 14112023 >
{=} Users & Contacts
O 24.07.2023 >
O 10.12.2022 >
™ 17112022 >
O 19.08.2022 >
O 04.08.2022 >
O 02.08.2022 >
™ 20.05.2022 s
O 25.02.2022 >
O 10112091 >
™ 10.11.2021 >
[l 08.11.2021 »
O 27.10.2021 >
O a 20.10.2021 >
™ 08.05.2021 >
O 03.05.2021 >
O a 19.02.2021 >
O 15.00.2020 >
@ Get Assistance ™ 15.00.2020 »
im Legal > [ 1A NR 2070 . ¥
[ Status
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FTY  sap for me Search o} =0 a

Technical Communication Users

(@) Home
[ Calendar
Users (20) Search Q| vy & ¢ o+
il Reporting
Last Name Description User ID User E-Mail Active for Data Transfer Customer Name Customer Number Country/Region Department Last Legin Date Requested On Requested By Status
Dashboards
--TECH-USER— 18.10.2023 18.10.2023 Successful
8¢ Finance & Legal
—TECH-USER— 09.08.2023 00.08.2023 Successful
) Portfolio & Products
—TECH-USER— 03.08.2023 03.08.2023 Successful
o5 Services & Support
--TECH-USER— 09.05.2023 00.05.2023 Successful
Systems & Provisioning
--TECH-USER— 24.04.2023 24.04.2023 5 ful
{=} Users & Contacts R
--TECH-USER— 05.03.2023 05.03.2023 Successful
--TECH-USER— 01.02.2023 01.02.2023 Successful
—TECH-USER— 19.00.2022 13.00.2022 Successful
--TECH-USER— 14.00.2022 31.08.2022 Successful
--TECH-USER— Never 17.08.2022 Successful
-—-TECH-USER— Never 17.08.2022 Successful
--TECH-USER— 03.08.2022 03.08.2022 Successful
_TECH-USER— 01.08.2022 01.08.2022 Successful
—TECH-USER— 12.07.2022 12.07.2022 Successful
--TECH-USER— 05.07.2022 05.07.2022 Successful
--TECH-USER— 06.03.2022 24022022 Successful
—TECH-USER— 15.02.2022 15.02.2022 Successful
---TECH-USER— 26012022 25012022 Successful
--TECH-USER— 03.02.2022 25.01.2022 Successful
--TECH-USER— 11.01.2022 11012022 Successful
More
[20167]

(%) Get Assistance
i Legal >

Bl Status
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= E!? SAP for Me Search Q 9 2 ® A

Technical Communication Users

(@) Home
[ Calendar
Users (20) Search Q| vy & ¢ o+
il Reporting
Last Name Description User ID User E-Mail Active for Data Transfer Customer Name Customer Number Country/Region Department Last Login Date Requested On Requested By Status
Dashboards
--TECH-USER— 18.10.2023 18.10.2023 Successful
8¢ Finance & Legal
—TECH-USER— 09.08.2023 00.08.2023 Successful
) Portfolio & Products
—TECH-USER— 03.08.2023 03.08.2023 Successful
o8 Services & Support Request Llssr
--TECH-USER— 09.05.2023 00.05.2023 Successful
Systems & Provisioning
Customer*
--TECH-USER— 24.04.2023 24042023 5 ful
{z} Users & Contacts 1 i
—TECH-USER— —d 05.03.2023 05.03.2023 Successful
--TECH-USER— 01.02.2023 01.02.2023 Successful
- TECH-USER— o o - 19.00.2022 13.09.2022 Successful
Emil: *
--TECH-USER— 14.00.2022 31.08.2022 Successful
er E-rmail
--TECH-USER— Never 17.08.2022 Successful
Language: "
-—-TECH-USER— Never 17.08.2022 Successful X
Sefecr La - g
--TECH-USER— 03.08.2022 03.08.2022 Successful 2
Department L‘..:
_TECH-USER— 01.08.2022 01.08.2022 Successful
Setet 3 =
—TECH-USER— 12.07.2022 12.07.2022 Successful
~TECH-USER— m Cane 05.07.2022 05.07.2022 Successful
--TECH-USER— 06.03.2022 24022022 Successful
—TECH-USER— 15.02.2022 15.02.2022 Successful
---TECH-USER— 26012022 25012022 Successful
--TECH-USER— 03.02.2022 25.01.2022 Successful
--TECH-USER— 11.01.2022 11012022 Successful
More
[20/67]

(%) Get Assistance
i Legal >

Bl Status
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_w SAP for Me

(o) Home

[ Calendar

il Reporting

Dashboards
@& Finance & Legal
) Portfolio & Products

o8 Services & Support

Systems & Provisioning

{Z} Users & Contacts

(%) Get Assistance
i Legal >

B Status

User Management

Awaiting approval (53}

Last Name

1
Requested Users

-
Deleted Lsers

First Name

1266

Impartant Contacts

User E-Mail

Search

m
Fepars and Upéstes Auth. Packages Tech. Comm. Lser

User ID

59
Action Reguired

Customer Name:

Customer Number

Processed By

Last Update

09.08 2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

09.08.2023

Type of Request

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Authorization

Pr o2

| Manage Services |
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w SAP for Me

(o) Home
[ Calendar

Ml Reporting

Dashboards

@6 Finance & Legal

) Portfolio & Products
ol

Services & Support

Systems & Provisioning

{z} Users & Contacts

(%) Get Assistance
i Legal 3

[ Status

Search

= B A O

Authorization Reguest

Status:
Fequested On: 10.08.2023

USER DETAILS

User Infermation

Name:
User ID:
E-Mail:

Reason for request:

AUTHORIZATION DETAILS

Authorization Object

~ Edit all Login Data

Application Name

Customer Information

Granted for all customers »
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= Ey SAP for Me Search Q

(@) Home

=08

Users & Contacts

Get Assistance
[ Calendar

Ml Reporting Overview My Important Contacts

Dashboards

SAP Contacts (0 entries)
@6 Finance & Legal
) Portfolio & Products

o8 Services & Support

Systems & Provisioning ‘

{=} Users & Contacts L] ‘

There are no entries yet
When there are, you'll see them here.

SAFP Passport e Manage Users and Authorizations e

Benefit from single sign-on Manage 5-Users & Technical Communication Users D_‘}

O Total Users Manage Service Partner Users Important Contacts im My Company

Dreys o expire | 619
IFyou are & cloud customer's administrator, you can invite your parner's S-users to report cases Find colleagues in your company whao have special functions such as super administrator
on behalf of your company. software recipient, or securnty contact

Install an SAP Passport browser certificate on your computer and log on to SAP for Me and

Recently created

other SAF wehbsites without your S-user ID and password. I 438

Action required

Renew your passport | 66
2. -2
ECS Contacts Global SAP User Groups

Lets SAP E

nterprise Cloud Seraces customers maintain their contact imformation by themseles.

th SAP customers and indust
through SAP user groups.

¢ and technology experts from S4F and our partriers

(%) Get Assistance
i Legal 3

Bl Status
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Universal ID

Sign in for SAP Universal ID.
We are converting all SAP accounts to SAP Universal IDs.

+/ Keep your account for life.

+/  Use one login for all of your
accounts.

+/ Manage all accounts in the
SAP Universal ID Account
Manager.

Get started

Already have a SAP Universal ID?
Link accounts to my SAP Universal ID
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Universal ID

Login to the webpage Fill in your personalinformation and click 'Submit’
https://account.sap.com/core/create/landing

(@)

. . . Create your SAP Universal ID
Sign in for SAP Universal ID.

We are converting all SAP accounts to SAP Universal IDs.

We just need some basic personal infermation and a password for your SAP Universal 1D.

Already have a SAP Universal ID? Link accounts to my SAP Universal ID

. First N Entar = first nams
+/ Keep your account for life. | et Hame |
< X > | Last Name |
+/ Use one login for all of your
accounts. | Country/Region ~— |
+/ Manage all accounts in the | SAP Universal ID E-mail The e-mail address will be used as your new login
SAP Universal ID Account
Manager. | Password |

| Re-enter Password |

I:l | acknowledge that | have read the Terms Of Use.

SAP will use any of the data provided hereunder in accordance with the Privacy Statement.

Get started

Already have a SAP Universal ID?
Link accounts to my SAP Universal ID

T


https://account.sap.com/core/create/landing

Universal ID

The system sends a verification code

THE BEST RuN SAP

Verify your
e-mail address

Thank you for creating your SAP Universal 1D. To verify your e-mail address, copy and

paste or enter the following code on the e-mail verification step of the SAP Universal
ID setup.

Verification code

Kind regards,
SAP Universal ID Team

Fill in the verification code on the U-ID page

We need to verify your SAP Universal ID E-Mail.

We sent an e-mail to | n containing a verification code.

Please check your e-mail and enter the code below.

Didn't receive your code or has your code expired?

Resend verification code

VGH .. (e WOFT T
Nofe =i 0w
V(1 L
o Lo

i . P A

L2
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Universal ID

Creation completed

You're all set with SAP Universal ID!

Your new log in 1D is:

To link accounts or to change settings of your SAP

Universal ID, please visit the SAP Universal ID Account Manager.

You can now close this browser window.

th Log out
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Universal ID

— © O

Account inking

TO 0k 0 000G W yOur SAF Urvversal 1D, click the “Link scoount” Dutton below. Lisking o leas! one I regured
Pooe mme ey ot S Tubed | wnlie ti s eegecBe (1 congary CFtE” perean Sy ey yas e ol ust neve

9 of 2 reed)

* L 2000 »000wm

hoed g’

You're all set weh SAP Universal ID!

T renignDa

To imie sd0Bonal sccourm At the SAP Usiversal 1D 1ad withn your profie
You Can now CI0ne Ths Browses sendow
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Universal ID

Click on “Add Accounts”

SAP

Manage my Account

)

@ Accounts Accounts

B Personal Info

8 Security & Login Linked (0)  Not linked (1)

W Privacy

Add accounts

Find an account

Mo linked accounts match this criteria

Sort: E-mailw |,

Fill in the mailbox you want to add

Add additional accounts

To add additional accounts associated with another e-mail
addrass, enter your e-mail below to receive a verification
code.

E-mail address
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Universal ID

Send Verification Code Selectthe connection account and bind it

SAP"  Manage my Account

@ A

o Accounts Add accounts
i Personal Info

@ Security & Login Linked (0) Not linked (1)

B Privacy

Find anaccount

Add additional accounts Sort: E-mailv |,

Please check your e-mail and enter the code below.

ac) User D Nickname Lastlogin Company / Country .
Link

000 000

Didn't receive your code (please allow a few minutes) or
has your code expired?
Resend verification code
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w Manage my Account Explore SAP

=
al)

Accounts ACCDU ﬂtS Add accounts

@7 Personal Info

B Security & Login Linked (13 Not linked (0)

% Privacy

Sort: E-mail~



Universal ID

Click the Forgot Password button Enter your Universal ID email address to receive an email
with a link to resetyour password

Reset password

We've sent you an e-mail to your primary e-mail

Use the link in the e-mail to reset your password.

. Mote that the e-mail might take a few minutes
1 to reach your inbox.

S]gn into The link in the e-mail will expire 2 hours from
now.

SAP Universal ID Account Manager ) . nt Manager
Can't find the mail? Need help?

Resend Support
e

Forgot password?
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Customer Interaction Center Overview

CustomerInteraction Center (CIC) is one of the main interfaces between customers and the SAP support organization. We are available
24 hours aday, 7 days a week, 365 days a year, and provide a central point of contact for assistance with non-technical queries.

Overview

A contact channel for non-
technical questions, such as:

= Existing customer case enquiries,
e.g. status requests, speed up
requests, escalation requests

= SAP for Me and SAP Support
Portal navigation and applications,
e.g. user management, license key
request, software downloads

= S-user and SAP Universal ID
administration, e.g. unlocking
users, authorization help, and
password reset

= Remote service requests

Benefits

CIC offers customers assistance
in the following ways:

Available 24 hours a day, 7 days a week,
365 days a year

Service menu to select a specific product
area, including SAP Ariba, SAP Concur,
SAP Fieldglass, SAP Success Factors

Toll-free number accessible in most
countries through landline phones and
some mobile providers

Access

You can access CIC from the SAP Support
Portal or through SAP for Me.

Chat with CIC
CallCIC

E-mail CIC

= SAP Support Portal

=  Webcasts

= CIC Support Videos

= CIC Blogs SAP Communities

Learn more here:
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https://support.sap.com/en/contact-us.html
https://webinars.sap.com/sap-support/en/home
https://www.youtube.com/playlist?list=PLFrwZZeBUtfhrHnoaamNLaViFlaqkVS95
https://blogs.sap.com/tag/customerinteractioncenter/
https://go.support.sap.com/contactus/
https://support.sap.com/en/contact-us/phone.html
https://go.support.sap.com/contactus/

Thank you.

XXXXX
CPO Team
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