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The Citizen-Centric City

Improving Safety & Security oAb AN A
while ensuring greater
Preparedness and Prevention
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Greater preparedness, improved awareness
effective resource utilisation enhanced
resilience
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Systems make it possible...
People make it happen.




The
Solution

EOH Emergency Suite is the single,
integrated Public Safety solution that
facilitates all the city emergency and
policing departments to register and
manage their activities.

From the emergency Call-taker to the Dispatcher, EPIC
assists the department to ensure the most appropriate
response is provided to the citizen, whilst Mobile Field
Enablement provides officers in the field with the
necessary technology to be effective and remain safe.

Mobility also ensures that officers are able to work smarter
reducing the amount of time in the office, and the
Workforce Management module helps the department
optimise the resources based on activity demand.

Enhanced Business Intelligence is provided by the
Reporting solution, thereby improving decision-making
and strategy execution in real-time. Investigative Case

Management provides a solution to bring all the data
together and improve the accountability in all areas.

The achieved

Benefits

By consolidating emergency & policing
incident management and resource planning
onto a single integrated platform, numerous
operational and efficiency benefits are
achieved

The contact centre solution allows for the deployment of
either a centralised or decentralised call taking architecture,
enabling strategic placement of call centres and redundant
facilities without affecting operations. Likewise, the ability to
manage a multi-disciplinary response in real time, with
accurate situational awareness, ensures that the best possible
use is made of scarce resources.

Real time distribution of data to all involved parties via mobile
technology means that everyone always has the correct
information and can make informed decisions. Accurate
reports and statistics are available instantly and are fully
auditable, ensuring compliance with legislative and
operational requirements.
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