
SAP on AppleWatch
digital guardian angel „NeWa App“
on the wrist of our service technician 
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Participating Partner Information 

“…this was the 1st time we as End Users were asked about which tool we need for our daily 
work…and we fully support the resulting Apple Watch app”

Sascha Gutmann - Netze BW, service technician

SAP AppHaus Heidelberg – SAP SE

The Design Thinking Engagement by the 
SAP AppHaus to shape the vision of the app 
and the deliverables, such as description of 
the “Day in the life” of the service technician 
as End User and the visual concept of the 
Apple Watch App, was vital for the success.

The complete process was performed virtually 
with collaboration tools like Teams and Mural 
and went very well.

Human-Centered Approach to Innovation
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The safety of our employees is close to our hearts, so that they can come 

back safely to their families. With NeWa, we strive to provide each 

employee with optimal care within 2 seconds. NeWa is the digital 

guardian angel at the fingertips of our employees in the technical field 

service.

Claus Jürgen Bader – Netze BW, Product Owner #mobile
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Architecture

• Authorized apps exchange their commands and data with NeWa via URL scheme / shared container. 

• This allows us to connect apps like NeMo (for work orders), NeMi (for news messages), ... and the
corresponding SAP backend systems.
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