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alerting
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Creation of a mobile app

The Design Thinking Engagement by the SRR

- Process owner (1)

Apple - SAP AppHaus Mobile App Design Workshop
Design Workshop Proposal

- IT architect (1), might also be implementation partner

SAP AppHaus to shape the vision of the app | Cperrenpr
- User Experience (UX) research specialists & workshop facilitators (2) |dent|ﬁed business need and

and the deliverables, such as description of s e pusiness commiman

- Solution architect (1)

the “Day in the life” of the service technician D - OO
n ctivities 3 Day DTWorkshop . . 3 hal f da worksho e
as End User and the visual concept of the e L y workshop

- Day 3: Validate Solution Design and Collect Feedback (High Fidelity Screens) Wlthln a Week

Apple Watch App, was vital for the success. . opasanis

dependent on complexity it might have adjusted

SAP and Apple mobility experts will based on end user inputs translate business needs into an y CIICkabIe Screens (SketCh) &

The complete process was performed virtually R T S et e Ll - il and archiccira

. ; . technologies: concept of the a
with collaboration tools like Teams and Mural Pt of the app
and went very well.

“...this was the 1% time we as End Users were asked about which tool we need for our daily
workK...and we fully support the resulting Apple Watch app”

Sascha Gutmann - Netze BW, service technician

Human-Centered Approach to Innovation O AppHausNetwork

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 5




G G The safety of our employees is close to our hearts, so that they can come .,

D
Jobs
14:00 - 14:20

Job #1024-386 sAP
Job #1042-124 SAP

| Job #1125-082 sAP

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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'\ Netze BW
back safely to their families. With NeWa, we strive to provide each

er EnBW

employee with optimal care within 2 seconds. NeWa is the digital

guardian angel at the fingertips of our employees in the technical field

service. 9 9
Claus Jurgen Bader — Netze BW, Product Owner #mobile




SAP

Architecture Ao 5022

planned future architecture

Alarm
4 N\ intervention
SAP IS-U (emergency
Metering services )
Processes Safety
\. J Control M
I Tower Alarm
- N\ 7 N - ~N information
(phone, push,
...)
SAP PO SAP BTP
Middleware T SHHANA s " (Cloud) )
. J . J g J
!
legend
VisiTour _ | SAP systems

Netze BW systems

Authorized apps exchange their commands and data with NeWa via URL scheme / shared container.

This allows us to connect apps like NeMo (for work orders), NeMi (for news messages), ... and the
corresponding SAP backend systems.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 11
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Der Digitalisierungs Podcast
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TECH TALK #44

ENTERPRISE
MOBILITY 2.0
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( 08:33 9 My

<4 Suchen

=7 Business Card

ERIEDBERT EBERLE

TITLE CRCANIZATION
AL AL M PO I WO R FOZi WY

TIO!}
Flatlarm & Techne ||_:<_|'_.u Ceosysiam

CITY STATE/PROV COUNTRY
Welldorf  Baden-Wurttemberg DE

Teile Deine Kontaktdaten. Lass den

Empfanger diesen QR-Code mit seiner

Smartphone-Kamera scannen.




