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SAP Build Process Automation
Automate processes and tasks with drag-and-drop-simplicity

Processes and

workflows 

Forms and 

multistep approvals 

Task 

automation

SAP Build Process Automation

Business process 

transformation

Experience

management

Pro-code

app dev

Low-code 

app dev and 

business sites

Business rules 

and decisions

Integration, process insights 

and sentiments

Fusion team 

development

Unified launchpad

and task center

Prebuilt 

content

Document 

understanding

Process visibility 

and flexibility

SAP and non-SAP 

integration

100s of pre-built 

processes and automations
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Automations and process extensions for:

▪ SAP S/4HANA

▪ SAP ECC

▪ SAP SuccessFactors solutions

▪ SAP Ariba solutions

▪ SAP Business ByDesign

▪ SAP Fieldglass solutions

▪ Industry cloud solutions for automotive

Accelerate business transformation with prebuilt content packages
Jump-start automation development while making use of best practices

Line of business

Industry

Shared services

Automations

Workflows

Dashboards

Forms

Skills

Hundreds of 
content packages
https://store.build.cloud.sap/store

Increase the power of your business application

Covering every LoB and several industry best practices:

▪ Sales

▪ Finance

▪ Procurement

▪ Human resources

▪ Supply chain

▪ Asset management

▪ Sustainability

▪ Cross-LoB

▪ Retail

▪ Utilities

▪ Manufacturing

▪ Automotive

▪ Real estate and more

https://store.build.cloud.sap/store
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SAP Build Process Automation - Typical areas of implementation

SAP Process 

Automation 

Benefits*

Use Case 

Examples

Key Automation 

Opportunity 

Areas

Record to Report

Treasury, Risk & 

Compliance

Account Payable

PR to PO 

Finance Procurement Sales & Service HR IT

Order to Cash

Customer 

Experience

Recruitment

Shared Services

Cross-app 

integration

Data Management

1. Automatic posting of 

payment advices

2. Financial closing 

tasks

3. Automated 

collection reminders

1. Purchase requisition 

creation

2. Paper based invoice 

posting

3. PO creation & 

confirmation

1. Zero touch sales 

order creation

2. Returns creation & 

processing

3. Onboarding & 

service requests

1. Offer letter 

distribution

2. Employee 

onboarding

3. Automate benefit 

claims

1. Master data updates

2. Configurations and 

updates into 

systems

3. Testing, auditing & 

reporting

ZERO

Manual errors

2%-20% 

Improved cost 

efficiency

Up to 100%

Audit & Governance 

compliance as per 

policy

5%-50%                   

reduction  in customer 

billing, credit, and 

collections costs 

Up to 80% 

reduction in 

manual, repetitive 

tasks

*SAP internal estimates based on various customer projects and public sources

https://www.sap.com/docs/download/2020/05/48fc3ed6-967d-0010-87a3-c30de2ffd8ff.pdf
https://www.sap.com/docs/download/2020/05/48fc3ed6-967d-0010-87a3-c30de2ffd8ff.pdf
https://www.sap.com/docs/download/2021/05/52860734-e17d-0010-bca6-c68f7e60039b.pdf
https://www.sap.com/docs/download/2021/05/52860734-e17d-0010-bca6-c68f7e60039b.pdf
https://www.sap.com/docs/download/2021/03/fe53b368-d77d-0010-87a3-c30de2ffd8ff.pdf
https://www.sap.com/docs/download/2021/03/fe53b368-d77d-0010-87a3-c30de2ffd8ff.pdf
https://www.sap.com/docs/download/2021/03/fe53b368-d77d-0010-87a3-c30de2ffd8ff.pdf
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1 2 3 4 5 6

Start your journey

Sign up to SAP BTP 

and Activate Service 

Boosters 

▪ Apps

▪ Process Automation

▪ Work Zone

Learning and 

Get Certified

▪ Citizen Developer

▪ Certification Exam

Join our 

Communities

▪ Apps

▪ Process Automation

▪ Work Zone 

Get 

Social

Start Building 

Tutorials

▪ Apps

▪ Process Automation

▪ Work Zone 

Become an evangelist 

for Low-Code in your 

organization: 

▪ Join SAP Builders 

group

https://help.sap.com/docs/build-apps/service-guide/booster-automatic-configuration
https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://help.sap.com/docs/WZ/b03c84105ff74f809631e494bd612e83/4679f1cb6ed24e2eb0ebd07151758269.html
https://learning.sap.com/certification/sap-certified-citizen-developer-associate-sap-build-low-code-no-code-applications-and-automations
https://training.sap.com/certification/c_lcnc_02-sap-certified-citizen-developer-associate---sap-build-low-codeno-code-applications-and-automations-g/
https://community.sap.com/topics/build-apps
https://community.sap.com/topics/process-automation
https://community.sap.com/topics/work-zone
https://community.sap.com/topics/build-apps
https://community.sap.com/topics/process-automation
https://community.sap.com/topics/work-zone
https://groups.community.sap.com/t5/sap-builders/gh-p/builders
https://groups.community.sap.com/t5/sap-builders/gh-p/builders


Thank you.

Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Hemant Rachh, SAP Build Product Management

hemant.rachh@sap.com

mailto:hemant.rachh@sap.com
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