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New technologies

How do you continuously meet 

the pace of innovation and change, 

while ensuring that your workforce 

is enabled to achieve your 

business goals? 

Diverse workforce

How do you attract and develop 

new talent and support the next 

generation of professionals, while 

ensuring business continuity?

Diverse learning needs

How do you increase understanding of 

SAP software solutions and share 

information with colleagues around the 

globe? 

Key Challenges in Workforce Enablement and Training
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Learning In The Era Of Digital Transformation

MOOCs

E-books

Live Sessions

Learning Rooms Social Learning

Curricula

Assessments

E-learning

Videos

Digital Learning

openSAP and SAP Learning Hub and Virtual
Traditional Learning

Onsite Training

Record of

achievement

SAP

Digital Badges

Expert CommunityExpert Community
Gamification

SAP Learning 

System Access

Certification in

the Cloud
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• SAP Learning Class, in-person option

• SAP Learning Class, virtual option

• Customer specific training 

• SAP Certification

SAP Blended Learning Academy

▪ SAP Blended Learning Academy

▪ SAP Hands-on

SAP Learning Services

▪ Identify and engage stakeholder groups

▪ Create a change impact analysis

▪ Facilitate role-mapping activities

▪ Create a road map for organizational

▪ change management

▪ Define, manage, and execute change

▪ management deliverables

▪ Establish a communication plan

▪ SAP Learning HUB + SAP Learning 

System Access

▪ SAP Enable NOW

▪ SAP User Experience Management by

Knoa

▪ SAP Assesment Management by 

QuestionMark

Training Courses and Software 

https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/customer-specific-training
https://training.sap.com/certification/
https://training.sap.com/content/blended-learning-academy
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://www.sap.com/services/advisory-development/education-consulting.html
https://training.sap.com/learninghub
https://training.sap.com/live-access
https://www.sap.com/products/enable-now.html
https://www.sap.com/cis/products/knoa-user-experience.html
https://www.sap.com/cis/products/assessment-authoring.html
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Instructor-Led Training

Audience Available SAP Training methods Benefits

Instructor-led 

training • Project Manager

• Team Lead

• Business Process Owner

• User

• Application Consultant

• Power User

• SAP Learning Class, in-person 

option

• SAP Learning Class, virtual 

option

• 3 to RUN

• Half-Day Training

• SAP Learning Journeys

Our in-person courses take place at 

a physical location with an on-site 

instructor and access to our training 

system. If you prefer to learn 

remotely, virtual classes are 

available and take place in real time 

with a live trainer and other 

participants. Academ

https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/3toRun-request-training-schedule
https://training.sap.com/content/half-day-training
https://help.sap.com/learning-journeys/overview
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Customer Specific Training 

Audience Available SAP Training methods Benefits

Customer specific 

training (CST)

• Project Manager

• Team Lead

• Business Process Owner

• User

• Application Consultant

• Power User

• SAP Learning Class, in-person 

option

• SAP Learning Class, virtual 

option

• 3 to RUN

• Half-Day Training

• SAP Learning Journeys

• Your project timeline

• Live instructor-led in-person or 

virtual formats

• Specific SAP topics and focus 

areas

• Delivery from an experienced 

SAP instructor

• Dedicated classroom for 

participants of your choice

• Optimized training budget when 

participation is high

• Timeline and course content that 

is customized to your SAP 

projects' unique goals and 

objectives

https://training.sap.com/content/customer-specific-training
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/sap-learning-class-in-person-virtual
https://training.sap.com/content/3toRun-request-training-schedule
https://training.sap.com/content/half-day-training
https://help.sap.com/learning-journeys/overview
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SAP Training Subscription

SAP Education 

Preferred Card

SAP Education 

Plus Package 
SAP Education Flatrate

SAP Education Preferred Card helps 

you plan your trainings whilst making 

significant cost saving. You simply 

register and prepay for all your SAP 

Education training including:

▪ Public Training

▪ CST

▪ SAP Academy and Certification courses 

▪ Single E-learning

▪ eAcademy

Bonuses available are dependent on spend 

and duration. Duration can be 12 or 24 months 

only. Prepayment

SAP Education Plus Package helps you 

plan your trainings whilst making 

significant cost saving. You simply 

register and prepay for all your SAP 

Education training including:

▪ Public Training

▪ CST

▪ SAP Academy and Certification courses 

▪ Single E-learning

▪ eAcademy

Discounts available are dependent on spend. 

Duration is 12 months only. Post-payment 

SAP Education Flatrate: A whole year of 

training with a fixed price (for one 

employee)

▪ Public Training

▪ SAP Learning Hub

▪ SAP Learning Access.

▪ CER006

Duration is 12 months only
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SAP Learning Hub: A Complete Learning Platform for SAP Solutions

Complete, 

end-to-end digital 

enablement solution 

24/7 anywhere, anytime 

access to high-quality, 

up-to-date training 

content

Fast delivery of 

learning, directly from 

SAP experts

Social, collaborative, 

and learner-centric
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Learning Journeys

Ready to use visual guides 

illustrating the path a learner 

can choose to become fully 

competent in a solution

Learning Rooms

Structured collaboration and 

social learning led by SAP 

experts

SAP Live Access**

Pre-configured training systems to 

complete course exercises and 

free system exploration

Learning Content

Unlimited access to all of the 

learning content from SAP, 

including role-based learning 

and certification paths

Private Cloud* (100+ users)

extended functionalities:

LMS

• User data management, Learner/ 

Supervisor/Admin/Reporting roles

• Design learning plans that are focused on 

the needs of your users, create your own 

curriculums and programs

• Assign and push learning plans, set due 

dates for completion

• Manage and monitor learning progress 

with advanced reporting tools

Content upload

• Upload your own content with up to 50 

titles for access by your users

Private learning room

• 1 private learning room to use for 

customer specific learning topics with up 

to 4GB content upload into the room

Branding

• Customize UI with your own logo, colors, 

and backgrounds

SAP Learning Hub

*Additional functionality available with SAP Learning Hub, professional and business edition, private cloud version 

** Additional exclusive purchase option for on-demand access to live, pre-configured training systems.



Ekaterina Lantukh

Education Partner Manager

ekaterina.lantukh@sap.com

Thank You!

Questions?

mailto:ekaterina.lantukh@sap.com

