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Why is It Iimportant?




Digital technology
platforms are
a key innovation enabler

Firms that have a flexible technology

foundation and a business operating model
that can change quickly grow nearly three
times faster than their industry average.

FORRESTER

Forrester: Future Fit Firms Outpace The Competition, April 2021
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Rapid business
innovation impacts
business performance

Companies that innovate faster with
software also score higher on customer
satisfaction, brand perception, and
talent management.

SAP Research, 2022

SAP affiliate company. All rights reserved. PUBLIC
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SAP BTP helps you respond 0 mbdern demands

Create personalized experiences that instantly work with SAP applications

An intuitive, modern data models, data discovery,
integrations, workflows, modeling, planning and
for both, professional IT and app templates, and Al analytics,
citizen/business developers business services for business users in a

governed environment

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 6



Reality Check Example: L ead (o Cash Process

=5, -~ @ P
' == > LP

Attract Offer Sell Fulfill Collect

Infusing Intelligence?
Integration?
Automation?
Individualization?
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Reality Check Example: L ead (o Cash Process

@@ 5 - .
= e w ;—Lﬁl

Attract Offer Sell Fulfill Collect

]
]
]
i
]
3d Party
i
------------ SAP One Domain Model: Customer | Product ----------------_
i

--------- SAP BUSINESS TECHNOLOGY PLATFORM ~ ~=--=====------

------------ Suite Qualities et L L L e

Unified Services Offering and Operations
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https://api.sap.com/

BTP as Technology Platform for SAP’s Application Portfolio

] -tlo-ena processes
Business processes

Business process management

Enterprise resource management  Spend management

Solution areas Human capital management Customer relationship management

Business network Industry cloud Experience management Planning

Suite qualities

® 2 @ % ) £
(® B Rl =4
Seamless Consistent security Aligned Embedded and One Coordinated End-to-end
user experience and identity management domain models  cross-product analytics workflow inbox lifecycle management  process blueprints

Business technology platform

Technology
Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform
App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC



Vi

In TCO across integration Generating reports each month
landscapes

Project speed and lower costs Up from 30% — to drive better
compared to former projects business decisions

Sources: SAP internal data  SAP Corporate Fact Sheet

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Time to get insights from
business data reduced from

New business models unlock
full business potential

less IT spend with

SAP BTP Stores improved sales,

productivity, and cycle times

10


https://www.sap.com/documents/2017/04/4666ecdd-b67c-0010-82c7-eda71af511fa.html

Disclaimer: Content extracted from Innovation Award Pitch deck, summarized for this session

Cultural Covid-19 Aid-Application Platform
Free and Hanseatic City of Hamburg

Solution
Need to support cultural events Cultural Covid-19 Aid-Application Fully digital designed E2E
and organizations with COVID Platform on SAP BTP implemented by process without any paper
19 funds SAP Services based processing
Short time window for Highlights Positive Feedback of all
realization CAP application stakeholders

High data privacy and
protection requirements (public

sector, Germany)

on premise backend integration
SAC based reporting
Al Business Services

3 weeks

Go-Live of time critical
aid-application platform
within 3 weeks

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

47k 2.5 Billion € 1 Mio
47k aid applications provided by German More than 1 million
have been filed via the government to be paid cultural event
platform so far via the Aid-Application occurrences have been
Platform registered to the platform.

160k

documents automatically
evaluated and classified
with Business Al services

*as of June 15th 2021
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What does It offer?




SAP BTP Cloud Capabilities

Secure & compliant
Open & flexible
Unified & simple

Broad ecosystem
Enterprise-grade & scalable
Business-centric

Business Technology Platform

B —————————————W

App Dev Automation Integration Data and Analytics Al
i : . . > -bui i
- Visual Low-Code / Workflow - Process integration - Database Pre-built business
No-Code experience Management Al models
Robotic Process . .
i i . - ~

- Code-first tooling NG API led integration Data management - MLOps
Process monitoring & - Event based

- Digital experience - Data warehouse - Chatbots

analytics

integration

- DevOps

Automated document
processing

>

Data integration

= Analytics & planning

- Responsible Al

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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Application Development

Unmatched integration and connectivity with SAP and
third-party applications to extend logic and scope

Simplicity without compromise with tools for developers
of all skill levels

Accelerated time to value with industry’s broadest set of
pre-built components

SAP affiliate company. All rights reserved. PUBLIC



Excursus: (C)lean Core Concept -

Leverage SAP standard processes where possible by adhering to Fit-to-Standard.
Apply a zero-modification policy from the project’s first day.
Eliminate enhancements that are redundant to standard code and functionality, as well as “clones” of standard code.

Use released APIs as stable contracts of communication between systems that cannot be changed without notice
(governed by deprecation policies).

Decouple extensions for upgrade stability, extensions should not break an upgrade and upgrades should not break
an extension.

Leverage the full potential of extension options which fits best to your
needs.

Build extensions in a way does not prevent a move to a real cloud environment, e.g. by moving from SAP
S/4AHANA on-Premise to SAP S/4AHANA Cloud.

Employ the capabilities and services offered by SAP Business Technology Platform.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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Advantages of side-by-side and hybrid
extensibility

Business
Extend reach to new user groups
Extend scope with custom solutions

Complement data and business services from
different back-ends

Business agility by reduced time-to-market
Build reusable business capabilities

Technology
More developers are enabled
Digital core remains focused

Innovative by leveraging new technology
services in the cloud

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC




High't Professional developer T
Citizen developer ———
Digital Experience
B O . . .
Create aun |f| ed % S.AP Integration Suite SAP Process Automation
developer experience E Amrication Stedio SAP AppGyver
that allows every developer 2 | sanaoes
to build apps fast, :
no matter the skill level 3
QE -7 for low-code
g- Professional development
experience

Low Pro-code Low-code No-code

Low Application volume High

* For example, VS code + extensions

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 17



Application Development

SAP content

Business Technology Platform

Ecosystem and Marketplace

Third-party content Custom-built content

Community and technical forum

App Dev Automation Integration Data and Analytics Al
2} Consume o :
Business Digital dU L" Work Zone ﬂ Launchpad ]l Mobile Start
User Experience db — H
Build and With Low-Code / No-Code Code-first approach
Innovate

DD  LoBExpert,
@  Business
@  Analyst
Developer,
IT Admin

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Qualtrics
Customer Insights

Signavio
Process Insights

Unified
dev experience

Runtimes

Built-in runtime:
Visual Cloud
Functions

Cloud Foundry

Unified ¢> Business
dev experience * Application Studio
ofd
[E\%‘ : Document 220 Mobile
Services . .
Management Service Services
SAP AppGyver |
Apoplication Ul Technologies: RESTful ABAP Cloud Application
FrpaF:neworks ul5, Web Application . Programming
Components Programming Model Model (CAP)

SAP S/4HANA

SAP SuccessFactors

SAP Customer Experience
SAP Fieldglass

SAP Concur

SAP Ariba

Third-party software

18



Automation

Unmatched integration and connectivity with SAP and
third-party applications to enable cross system automation

Focusing on simplicity to allow business users to
automate and innovate without the need for coding

Combining Process and Task Automation to achieve best
possible degree of automation in end-2-end processes

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC




Bring efficiency in processes across the business operation

Data Collection I‘_EE

Consolidate and manipulate data &
documents from multiple data
sources, e.g., employees, vendors,
websites, applications

O
Approvals o4

Dynamic workflows for various
processes that help collect
necessary approvals, update
system of records and manage
initiatives & budgets

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

High Volume i \

Transactions
L

Handling process steps
multiple times, like copy &
paste e.g., data entry, report
generation, data migration

Simplify New [ 4 >‘
Processes [

Elevate employee experience by
creating new extended digitized
processes with seamless
integration with SAP and non-SAP
applications

Ko
Extended Core %
Business Processe
Digitize the entire journey across
multiple applications during process

execution e.g. web application, SAP
S/4HANA, and non-SAP systems

Process Visibility "‘/\

Get visibility of live process journey,
time taken at each step & entire
process, where are requests, SLAs
breached, escalations

20



Automation

SAP content

Business Technology Platform

Ecosystem and Marketplace

Third-party content

Custom-built content

Community and technical forum

App Dev Automation Integration Data and Analytics Al
SAP Process Automation
]
% Business c
User onsume —
Process Ul ~: ¥. -
(Launchpad) =[]]| Forms @ Task Center Process Workspace
Build and o i
AUEEmED fg‘@?q__ Process Builder ? Store Content access
P D  LoBExpert, |
Qo |
y PrOCESS o lllllooololllollliiooooioooooooooo
Design Studio ; ; ‘ i
Forms& | O . 3 @ ) @ o g Process
‘ Decisions | Actions ‘ Automations |
% Approvals ™4 | | 3 - Visibility
Business
Developer, : ! 3
Developer Process 3 . ; s Automated | ¢
Automation Workflow ﬁ lIEEE % RPA DS Document | °o Embedded
. : Rules = . . & Al Services
Runtime ‘ p 3 Processing :

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Qualtrics
Customer Insights

Signavio
Process Insights

SAP S/4HANA

SAP SuccessFactors

SAP Customer Experience
SAP Fieldglass

SAP Concur

SAP Ariba

-

Third-party software

21



Integration
Connect and Simplify

Achieve seamless business processes efficiently and at
scale with a holistic approach to data and process integration

Accelerate connected outcomes with business expertise
faster and at a lower TCO with thousands of SAP & third-party
prebuilt integrations and a best-practices methodology

Modernize integration with confidence while reducing
complexity with Al-powered development

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC




Fast Evolving Hybrid Landscapes

Hybrid Cloud [Intelligent Enterprise
SAP M&A
Cloud ERP

Digital Transformation

Hybrid Landscapes
API Economy

vaster bata  NON-SAP

Mobile

B2C

Business Networks

Artificial
Intelligence

- -

End-to-end process Full lifecycle management of
integrations enterprise APls

Sensing and respond
to business events

Data replication, migration,

and analytical use cases Exchange and synchronize
based on ETL/ELT master data

Large-scale, high-
throughput APls

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

U

EDI-based business-to-
business integration

Al-based recommendation
for integration artefact
specification

U

Business-to government
integration

Al-accelerated onboarding
of trading partners

23



Integration

Business Technology Platform

Ecosystem and Marketplace

SAP content Third-party content Custom-built content Community and technical forum
App Dev Automation Integration Data and Analytics Al
API Integration SaaS with Integration Packs delivering business outcomes faster
Business
””””””””””””””””””””””””””””” - Non-SAP Apps
PN Hub - Lead-to-cash i = Recruit-to-retire i = Source-to-pay bp
8 m * Lead management » Payroll integration » eDocuments » Commerce
QPP * Segmentation & .+ Benefits & compensation + eVAT / Invoice .+ Payments
LoB Expert o 1 . P . : i - SAP Apps
0B EXperts campaign management -+ Recruiting & on-boarding « Payroll o
self-service -+ Digital compliance 3

integrations
- B2B Partners

Integration  versatile, Enterprise-grade Integration Platform with simple consumption-based pricing

Platform
; ; ! - Governments
e . Cloud Integration . APl Management . Integration Advisor :
"o Integration nt ; : : e [ : Event Mesh SAP Advanced
) Suite ntegration ; . Trading Partner ; Event Mesh
= Assessment i g anEhiliselles . Management 1 .
Developers & ‘ ‘ ‘ - Data Intelligence
Integration 1 Cloud
Experts {:5 SAP One Domain Model and | S SAP Integration Solution
— SAP Master Data Integration i Advisory Methodology
Hybrid Integration Runtime (with SAP Process Orchestration 7.5) | -ﬁ Connectivity
Ground-to-ground integration in hybrid landscapes ; I Cloud-to-ground secure connectivity

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 24



Accelerate Integration with 2400+ Pre-Built SAP and Non-SAP Integrations

SAP Customer Experience  Magento  Shopify

Amazon Services HubSpot Zoho  Marketo

Salesforce Sales Cloud Zendesk NetSuite

SAP Ariba GEP Coupa
Blue Yonder Mercateo
SAP SuccessFactors SAP Concur

Kronos Automatic Data Processing (ADP) Workday

Alight Oracle Human Capital Management

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

SAP Fieldglass

Source
to Pay

Fully maintained and updated by SAP

Prebuilt integrations Business events

Lead

to 7
Hire toK

Retire

LinkedIn

—

7

Plan to Production

Snowflake Teknoleum

Issue

*solution

Paradata

SAP Customer Experience Jira ServiceNow

Salesforce Service Cloud Freshdesk ServiceMax

QuickBooks  FreshBooks  Vertex
Payment
Integration Tipalti  Microsoft Dynamics Sage
DocuSign  Adobe Sign
TEEEES] Tk
Document = e o
Compliance, UN/EDIFACT (¢ o=l
UNECE ASCX12
25



Data and Analytics
Give Data Purpose

Connect data across multi-cloud and on-premise
repositories in real time while preserving business
context and semantics

Leverage pre-built content packages with unified
SAP data models, transformations, calculations and
analyses for a variety of industry- and line of business
specific use cases

Align strategic, financial, and operational planning
with collaborative tools for budgeting, forecasting, and
analysis to drive better business results

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC




SAP Data and Analytics Solutions Uniquely Enable You to Achieve a Deep

Understanding of Your Business in Context

TN
Lhi)
Maximize the value of SAP data Deliver trusted insights
for your most impactful decisions on a modern data stack
SAP data all your data
with complete context across the enterprise
your SAP landscape business flexibility and
with non-SAP data IT peace of mind
Immediate answers at your best with

from all types of data prebuilt content

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Extend planning and analysis
across the organization

together strategic,
financial, operational plans

from plans into actuals
via direct integration

predictive plans with
end-to-end flow

27



Data and Analytics

Business Technology Platform

Ecosystem and Marketplace

SAP content Third-party content Custom-built content Community and technical forum

App Dev Automation Integration Data and Analytics Al
Analytics & Total Spend Workforce Customer Insights People Analytics Financial
Business Planning Analytics Planning & Analysis Planning & Analysis

)

User SAP Ariba SAP Fieldglass SAP Customer Experience SAP SuccessFactors SAP S/4AHANA

CS:/IDC\)IZC/;-\naIytlcs Business Intelligence Enterprise Planning Augmented Analytics

Analyst 3 :

A
OO

Data Management

SAP Data Warehouse Cloud
& Data Warehouse

SAP Data Intelligence Cloud

4 ay DataModeler/ T Self-Service Modelling Data S Data Data Data Quality & Orchestration
! Engineer & Preparation Spaces Marketplace Cataloging Transformation & Processing
Database . L .
SAP HANA Data Storage " Multi-Model Engines | Data' Federatlon | Primary Persistence for
Cloud ; ' Replication . App Development
Developers @ ; ; ;

& Experts

Lifecycle Management Machine Learning Security & Authorization Data Privacy & Protection

Connectivity
Cloud-to-ground secure connectivity

% Hybrid Integration to On Premise ‘h

Reuse SAP BW assets and skills with BW Bridge in SAP Data Warehouse Cloud ; ﬁ
Extend SAP HANA On Premise workloads to SAP HANA Cloud ‘ f I

Third-Party
Data Lakes

* Microsoft Azure
« AWS

» Google Cloud

* Alibaba Cloud

SAP
Applications

Unstructured Data
Streaming Data

Non-SAP
Applications

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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Al

Infuse intelligence into business processes

Optimize, automate and re-imagine end-to-end business processes
across all LoBs and industries by consuming Al services embedded
natively into SAP applications and services.

Extend business processes by deploying Al pre-trained and custom
models built for business use cases, across all SAP applications.

Run Al responsibly — transparent and compliant according to SAP’s
guiding principles and SAP Al Ethics Policy, while maintaining full visibility
and control of Al assets across your landscape.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC




Al @ SAP BTP

o

“Al is most valuable when it is
operationalized at scale.”

0® o SAP Al Core and SAP Al Launchpad are SAP BTP services to confidently

-]

GAP  SAPAILaunchpad s core paricpants 1eom2i7]

Executions (10)

ezbb47esceazica
8

o
ecad5421893c04a ok
a

e42751c53844e6
£95019a05426328
8

€0a9bd35a17e1064
£83b583510bicba8

eablcda0S0dazcal

e6ccoedbTTB02EC
5

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

deploy and manage Al models that natively integrate with SAP applications.

Strike the right balance between cost and performance while
gaining peace of mind with fully SAP managed deployments

. Quickly embed Al in SAP applications and business
processes while enforcing consistent authorization policies

Centralize ML lifecycle management across the enterprise
and monitor and continuously improve model performance

1Source: Vartak, M. (2022). How to Scale Al in Your Organization. In Harvard Business Review.
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Artificial Intelligence

Ecosystem and Marketplace

Business Technology Platform

SAP content Third-party content Custom-built content Community and technical forum
App Dev Automation Integration Data and Analytics Al
o) Lead-to-Cash Design-to-Operate Source-to-Pay Recruit-to-Retire
Business 3 ; ‘ . ‘
» Al recommendations |« Integrated i+ Customer Experience .+ Concur
%ﬁ User G for Commerce Cloud |  Business Planning: |« Returnable Packagin . Mobile Expenselt Al embedded
SAP J ‘ eturnable Packaging Custom
Applications « Intrusion Detection . Demand Forecasting . Management -+ Concur Verify Applicati
3 e Visual |nspecti0n 3 3 * SuccessFactors RRACACNS
: : . digital assistant
i O
% @ Analyst
® =
SAP —
nversational
E:) ersationa
<=
o - ! ! ! ! ! .
Architects SAP Document ; n Business | 4= Document ; Personalized ! Data Attribute ! Service
Al Business Classification ; %E Entity . |=4= Information | < Q¢ Recom- } Recom- } @ Ticket
Services } Recognition ! ~ Extraction . " mendation } mendation } Intelligence
Developers MLODS = SAP Al Core & Al Launchpad
& Experts p -J:L' Training & Serving Al Scenarios

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

SAP Ariba

SAP Customer
Experience

SAP Fieldglass

SAP S/4AHANA

SAP
SuccessFactors

31



SAP BTP Cloud Services

ey

il e

Business Technology Platform

Enterprise security
services and hybrid
identity & access
management

. ; Discovery Center
Enterprise readiness
with holistic lifecycle Actionable & guided missions

Service catalog Best practice enablement & learning content

- Cloud identity services

management . f
g - Risk & compliance
= Change and deployment - Secure development
management Ecosystem and Marketplace
: Zﬁ:rtc]i:gal ops automation Integration packs Pre-built industry & LoB content Business workflows & bots Business apps- & third-party data
- Smooth integration . . .
option into existing App Dev Automation Integration Data and Analytics Al
ALM processes
- SAP AppGyver - SAP Process - SAP API = SAP Analytics Cloud - SAP Al Business Services
- SAP Business Automation Business Hub - Business Intelligence + Business Entity Recognition
Application Studio » Workflow = SAP Integration Suite + Augmented Analytics + Data Attribute
+ Mobile Services Management « Cloud Integration + Enterprise Planning Recommendatior_1_ _
+ Runtimes + Decisions & Rules - API Management T + Document Classification
* RPA bots » Document Information
(Cloud Foundry, Kyma) S + Open Connectors Warehouse Cloud '
- Document * Process Visibility « Integration Adviser > SAP Data . g):raggo'?icket ntelligence
Management Services * Integration Assessment )
9 = SAP Task Center Byl voan Intelligence Cloud . PerSO“ahzeg _
-> EAP BTP ABAP « Trading Partner > SAP Master Data Recommendation
nvironment Management Governance - SAP Al Core &
> faAuF;]CWthdZone & - SAP Master Data - SAP HANA Cloud SAP Al Launchpad
Integration - SAP Conversational Al
- SAP Advanced
Event Mesh

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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SAP BTP Pre-defined Business Content

With SAP BTP you will not start from scratch....with pre-defined Business Content

)

264 IRPA Bots ) >5500 CDS Views

Covering 285 SAP Application Events
58 70 Process Visibility Packages

@f% >20 ready to use Business Services

=]

+H 59 Workflow Packages

€ SAP Cloud SDK @g Open Connectors (aligned APIs)

to 170 3rd-Party Products
@ 105 Decision/ Business Rules

@ >2500 Integration Scenarios

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 33



Disclaimer: Content extracted from Innovation Award Pitch deck, summarized for this session

Cultural Covid-19 Aid-Application Platform - Architecture

Free and Hanseatic City of Hamburg

I - -=-=-=-=-=-=-= 1
- = s e e e mm - — == ] [m——mmmmmm e mmmmmm—m - - ==
| EndUsers | SAP Business Technology Platform | Development ' Mise i
1 | : Tools : : 1
: : Reporting 1 : 1 :
i | Dashboard ' ' I
1 i | 1
: I:l | i ABus_lne_ss g' Theme | 1 utoScaler Cloud Foundry 1
N ! ! pplication esigner | : Buntime '
! ! SAP Analytics e studio Co '
! Backoffice ' | 1 7 aanA e— - T mET T TS TS T TS T ST o= '
| (Authorities) | Cloud 1 - !
1 I ! (D) 1
1 | | ! 1
: : Web- Content . F;;;:g:zsg:r | _i Applica_:tion Feature :
: D ' Page React |« »| Management %° strapl Obtion 1 Logging Flags :
ption) | i
! =3 ! System | | !
i Everyone | ! i
1 1 1
1 | | ! 1
! ! ELSTER- X !
I I @ p »| Verification . ZI_Z?I Credential | | 1 JoPScheduler CustomDomain i
1 1
: | JavaApp Store | ! :
| | ELE;ER ] |
! ! Aid-Application- | ' Alert !
! I:I ! Platform Core NodeJS Application - HANA ! Notification !
m Cloud ~ | ----------------------
| > Pt il Bl
, A @ End-User Service ' Al Business Services '
| Applicant | SAPUI5 o . -
' | PUk O L+ \ object ' '
1 1 1 1
| | ' Document Business |
1 1 - 1
! ! C‘@ Tech Service | Information Entity :
1 | Backoffice- < :_ Extraction Recognition
1 N N [ ] P Sy N e § I T ettt
: | Platform _I—le Enrichment Service
1 | == - s s s m - — - —------- 1
! I Integration '
| | : % |
| (Authorities) | Launchpad Fiori Elements \ !
__________ Service 1 Cloud 1
ROBERT KOCH INSTITUT ! Connectivity Destinations |ntegration |

SR o oo Comeclly, BERUIONS negeton
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—-ow to start?




Understanding the commercial background of SAP BTP

-

SaaS
applications
SAP Analytics Cloud

SAP Data Warehouse
Cloud

SAP Business Technology Platform )

PaaS
services
Alert Notification Service
Cloud Foundry Runtime

SAP Analytics Cloud,
embedded edition

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC
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Flexibility to Support Your Transformation Journey with SAP BTP
You Decide the Optimal Entry Point

What
is it?

When to

Customer

use it?

benefit?

/%\

k Try2Buy /

Get hands on experience at
no cost with majority of SAP
BTP services, with direct path
to productive use

Try, test services (limited
capacity)

No cost; usage capped for
each individual service

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

/\

k Zero Commit* /

* Includes free tier services

Build small scale apps with
access to 90+ SAP BTP
services, paying only for
services used

Proof-of-concepts, small
scale pilots

No upfront financial, pay
only for services used
Minimize initial budget
outlay, low risk

/@\

kCommit to Consumey

* Includes free tier services

Integrate and extend solutions
at scale with access to 90+ SAP
BTP services, paying less by
committing upfront to use more

Multiple use cases, expanding
over time with predictable
usage of services

Flexibility in using services,
multiple services in single SKU
Better commercial terms,
discountable

/o%\

Details Here

k Fixed Commitment/

Integrate and extend solutions
at scale with individual SAP BTP
services, making a fixed commit-
ment for most favorable terms

Specific use case with known
usage of individual services

Most favorable commercial
terms, discountable
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https://discovery-center.cloud.sap/#/serviceCatalog

SAP BTP Free Tier Model introduced for CPEA and Pay-As-You-Go

You can use Free Tier to...

@

Explore & try SAP BTP services

(( I j) Get started with your own instance of SAP
BTP and free tier services.

=faty  Start developing
Lol Take advantage of step-by-step guided
<) missions and SAP Community

Learn the basics

ﬁﬁ See how services work, get ready for
development (developer tutorials)

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

What are the restrictions? {i,:}

Accessing Free Tier services

= Only existing CPEA and PAYG customers get immediate
access via SAP BTP cockpit

= All others will sign up for a SAP Pay-As-You-Go account via
SAP Store or Account Executive

Each service limited by capacity

= e.g., mobile — 3 users, 10 apps; Kyma Runtime — 4 CPUs

= Use Free Tier services as long as account is active and
capacity limits not reached

Free Tier not meant for productive use
= Capacity limits may be adjusted over time
= Community support only, no SLAs

38


https://discovery-center.cloud.sap/missionssearch/free-tier/
https://developers.sap.com/tutorial-navigator.html

SAP Discovery Center — one-stop shop for all SAP BTP resources

Explore BTP Use Cases & Services

Welcome to the SAP Discovery Center

Learn how to adopt SAP Business Technology Platform and turn data into business value

Our Cosmos

N

,/ ‘
\_4
7

Missions Services

SAP Discovery Center

Find all SAP BTP related information
= Use cases

= Free Tier Services

= Business Services

© 2022 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC

Realize the Use Cases as a Mission Be Inspired by Customer Stories
= Step-by-step guidance and tutorials Take a look at
= Structured project board with phases and tasks other customers’ success

= Collaboration with SAP Experts and Partners

AN W, 4 e
\J

s \ Adapt the Architecture
: ) | Adjust your architecture
- Discover the “ and create your own
= Band Tof SAPBTP ! — solution diagram
. ’
. _ . R _
Gain More Insights "‘ J I o -T
Into the Service(s * o 28 ||a
(s) _— ‘u, Lo
= Roadmaps ®pppuns®
= Service plans

= Retiring services

Analyze & Estimate Costs
e e Check pricing with the integrated estimator

Discovery Center,
Demo Video
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https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/missions/
https://discovery-center.cloud.sap/search/free%20tier
https://discovery-center.cloud.sap/search/business%20services
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=roadmap
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=service_plan
https://discovery-center.cloud.sap/protected/index.html#/viewServices?provider=all&regions=all&category=retiringservices
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=service_plan
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=customerreference
https://youtu.be/j--wHs2N6CE

End-to-End Customer Experience
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Accessing free tier services

Existing SAP Pay-As-You-Go & CPEA customers have already access to free tier services via SAP BTP cockpit
All others sign up for a SAP Pay-As-You-Go account via SAP Store or account executive

Start developing

Take advantage of step-by-step guided missions, developer tutorials and the SAP Community to jump-start development
Each free tier service is limited by usage capacity on a monthly basis
Services never expire - available as long as account is active and monthly capacity limits not reached

Get support from the SAP Community for SAP BTP

Questions / issues via Community web sites (answers.sap.com)

Product teams + SAP Community Mentors and Champions monitor & provide informal help / support; no SLA
SAP Developer Relations team support via enabling / learning content

Additional support via development resource pool (code samples, tutorials, videos, other free eval tools)

Easy transition to paid service plan

Free tier services run on same platform as paid services
Customers alerted when capacity limits reached in SAP BTP cockpit
No technical migration needed, all work retained
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https://discovery-center.cloud.sap/missionssearch/free-tier/
https://developers.sap.com/tutorial-navigator.html
https://community.sap.com/topics/business-technology-platform
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We have proven experience to help you succeed

99 of the 100 largest 66 of the 100 largest SAP has 15,000 partners
companies in the world companies in the world are across 25 industries to meet
are SAP customers SAP BTP customers the needs of your business
>70% of the world's transactions 13,000 customers use SAP BTP to 750+ partner apps built on SAP BTP

touch an SAP system innovate faster with business context and integrated with SAP solutions

Sources: SAP Research and SAP Internal Data SAP Corporate Fact Sheet
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https://www.sap.com/documents/2017/04/4666ecdd-b67c-0010-82c7-eda71af511fa.html

Thank you.

Arne Speck
Product Management, SAP Business Technology Platform

THE BEST RUN w
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