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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Digitalization Challenges
Organizations Struggle to Innovate at the Speed the Business Demands

Volatile Limited Complex
Markets Resources IT Landscapes
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How Low-Code is Changing Development
Trends and Benefits from Low-Code Adoption

#
15%

shortage of
full-time developers
by 2025*

* The Low-Code Development Imperative, IDC, Nov 2021

** Breaking the Code — How Low-Code is Changing Development, IDC, May 2022 _
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S
50%

reduce developer turnover
shifting mundane tasks
to low-code™*

60%

significantly increase
investment in low-code over
the next 18—24 months**


https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/cmp/dg/low-code-development/index.html
https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
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Cloud ERP

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform

App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence
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SAP Build

Create enterprise apps, automate processes, design business sites with drag-and-drop simplicity

( >\ Compose apps é Automate processes ==:==| Design business sites

SAP Build Apps SAP Build Process Automation SAP Build Work Zone

a

Build Visually
Integrate Seamlessly
— Collaborate Securely —

SAP Business Technology Platform

© 2022 SAP SE or an SAP affiliate company. All rights reserved.
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Meet SAP Build Apps




SAP Build Apps

Build Full-Stack Enterprise-Apps in Minutes - Absolutely Zero Coding Required

PUBLIC

Drag-and-drop the user interface
Access a pallet of user interface

controls, drag them into place, and
preview the final result in real time.

Create any logic without code
Drag-and-drop any logic function —
sensors, file operations, data functions,
animations, and more — onto a canvas.

Easily integrate data
Easily add your own data integrations
or get started with some of ours.



SAP Build Apps

Enhance Business Agility and Foster Collaboration from Fusion Teams

SAP Build Process
Automation

SAP & Third Party

Be
IJ;LIQ

Stand-alone &
SAP app
extensions

Development
continuum

Citizen Dev — Pro Dev

Extensive Ul component:

theming, layout,
Fiori, native web

il

Multi-channel
support:
mobile & web

Simplified data
modelling

Visual process
management
& business logic

Cd

Formulas for
data transformation

REST + OData API connectivity

J
77

Enterprise Grade
DevOps
governance on BTP

New Cloud Functions capability in SAP Build Apps

...............

O

1011
1010
oM
1101

SAP Business
Application Studio

o=+

|
El=
-

SAP Build
Work Zone

SADG

SAP BTP Authentication

I]

makes it easy to visually build serverless application business logic and data models, without the need to provision or manage underlying
compute. This enables users to visually build powerful applications that leverage the elastic nature of cloud.

PUBLIC
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Powerful Features for Full-Stack No-Code Development
Visual User Experience from the Start

SAP Build
Quick Start
> 4
- Create an Invoice
/. ‘ Approval Process
® »>

All Projects (5) v

Name

» Equipment Order Approval Process

Process for approving equipment orders

Equipment Order Employee App
Application for placing equipment orders

Equipment Order Admin App
Application for managing equipment orders

PUBLIC

Lobby

Qav

Versions

Store Monitor Settings

Create a Change
and Innovation
Approval Process

AN
L XXX Y

Create a sample To-
Do application

3 i
Search by Project name & description Q ‘ 3
Type Last Accessed Members
Process Automation Nov 14, 2:21 pm Me
Application Nov 14, 2:20 pm Me
Build Apps - Web &
Mobile
Application Nov 14, 2:18 pm Me
Build Apps - Web &
Mobile

(R
C N

HM

v

Easy access to all
SAP Build projects

Create and collaborate on projects

1"



Powerful Features for Full-Stack No-Code Development
Key Frontend Capabilities

Customizable design th
Hstomizable design themes Simplified Ul creation with

and navigation

w Bu"dAppS
0 B sl 5 e wi=

drag-and-drop functionality

@ Kitesurfers poradise [ t = = @ =
CORE 3Y M INSTALLED [0 v iPhone XRIXS Max/6+7+/8+ (414px) 100% v VIEW @ VARIABLES 7% ’F AUN NAVIGATION DATA AUTH COMMUNITY
Sut
Q_ COMPONENT MARK ® Ask a ques“on S ey Yo CORE BY ME INSTALLED [ ~ iPhone XR/XS Max/6+/7+/8+ (4l4px)  100% v VIEW @ VARIABLES o
BASIC Q A ROPER STYLE AYOU
Your question. Label k&
* — T h BASIC . s
ypahere Welcome to Kitesurfers fyjeclass
Icon Title Text ﬂ{ = . H
Disabled 1 Primary Button -
regarding Paradise!
@/ False - Icon Tite Text X " 5
KA ) Get a warranty extension, nature points
Image Spinner Card Flysurfer Board Repeat with @ e and plant a tree for signing up with a
@ product!
Just register to get started!
FORMS. i

Button ‘
<

= = Button1 (@ © » ADVANCED PROPERTIES
Dropdown  Checkbox Scan QR Code
Eution field field . = —v
Submit 2]

Dropdown ~ Checkbox

Button field field

T ary Buttc x.
CORE 8Y ME NSTALLED Component: Buttan 1
-0 = ((n]
; N Ma
Q ! ® Siderfield PSSO inpu fielg Button
Component tap ~
NAVIGATION Set app variable LAYOUT
VARIABLES

Set ServiceMessageVisible to. D jer Buttor v

0 o=

TREE

PAGE LAYOUT

Navigate .
Open page back Display Toast M VARIABLES ze‘t app Vfa‘:::y‘fn\ln‘l o Title 1 Conanes i et view PAGE LAYOUT
VARIABLES ok youlonys O input field 1 L) ~ Container 3
El @ _@ » Container 7 o - B o Title 1
Set app Setpage  Setdata » Container 3 Ustdivider  Uftsection - Image ist » Container 8
variable variable varlable

~ Container 5 » Container 1

DIALOG.
o o -

Visual application logic Rich library of components and

with flow functions 400+ built-in formula functions

~ Container 3

oText1
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Powerful Features for Full-Stack No-Code Development
Key Backend Capabilities

G Sales (=) Entites <% Deployments

@ Sales: Deployments

SAP  Build Apps e 0

e Sales =) Entites <1 Deployments O HISTORY

Development
£ Sales: Entities / SalesBySubRegion: Configure fields

Running revision

H# 5 atesT @ Healthy

€ SalesByProductArea SalesByRegion
Deployed
Configure fields .
9 e 8 20221110 15:36
areaName regionCode
areaCode products 0 ADD NEW
products active
X i & b UUID A8
active subRegions
Q‘g Extend SalesByRegion
& SalesBySubRegion
subRegionCode
% subRegionCode Text 7B
subRegionProducts
active b subregionProducs e Cloud deployments, informative
5 actve Truease S migrations & project history

Visual data modeling for custom data persistency

Data transformations with extended entities

PUBLIC
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Powerful Features for Full-Stack No-Code Development
Key Integration Capabilities | —

SAP BTP Authentication @ o Trocker = 6 t = = B =
Empty e Ul CANVAS LAUNCH THEME NAVIGATION DATA AUTH HELP
- @

2| (1) ¥ i= I~ =

Ul CANVAS LAUNEH THEME NAVIGATION DATA AUTH HELP SAP Systems

Northwind SHOW INTEGRATION e :

Employees Products

ENABLE MORE DATA ENTITIES
+ OData Integration OData Integration

Select authentication method

| 4 SADd B

g Territories

OData Integration

Google Firebase email/password au... SAP BTP authentication Direct third party authentication
Visual cloud functions
o:
Visual cloud functions w SAP Systems
E SalesByRegion : SalesByProductArea

+ ENABLE MORE DATA ENTITIES

Integrate with SAP systems including SAP BTP destinations that —
expose one or several OData services and SAP Sales and Service
cloud instances and use content from them in your SAP Build Apps

app.

CLOUD FUNCTIONS =—> BTP DESTINATIONS —»

SAP Build Apps visual cloud functions are a way to visually create a
cloud-deployed backend for your app.

SAP Build Apps classic data entities

CREATE DATA ENTITY @
Vlsual CIOUd funCtlonS OData & REST API Customers Orders & Suppliers

OData Integration

REST API direct integration Universal REST API integration

SAP BTP Destinations integrations

PUBLIC



SAP Build Apps

Integration with SAP Solutions for Rapid Customer Innovation

, Task
v) oo : X
Tasks f: New Negotiation with C...

New Negotiation with Customer | Q e, CX Success Facto rs
e e Customer Self Service Recruiting App
Overview Feed Relateditems Document Flow ADD DAMAGE REPORT F|e|d SerV|Ce App VaCC|natlon Certlflcathn
Prepare Negotiation E Negotiation Methodology Calculate Workforce
Calculate Churn Rate Seniority

v‘i.
ﬂj
v 1

Expose Available to

s Supplier Sustainability Promise to Partner
S Invoice Accuracy Calculate Capacity
K Dent Utilization

Broken
The last fastener on left is broken

Ariba S/4
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Start exploring SAP Build Apps today

SAP Build Apps Sandbox

SAP BTP Free Tier Model

Costs

Test duration 30 Days

Only for test purposes

« BTP integration features can’t be tested as no access
to SAP BTP is available

* No integration to SAP Build Workzone or SAP Build
Process Automation

» Sharing of Projects isn’t possible

* No Deployment of Apps only Preview possible

Usage limitation

Switch to productive You can’t switch on the same SAP BTP Global account to
model a paid plan — you have to re-configure everything on a
new SAP BTP account

Availability SAP BTP EU10 only

Access Email address
requirements

Blog or link to + Link to the sandbox
access SAP BTP * Announcing the SAP Build Apps Sandbox - SAP_ Community

Groups

* No limitation

*  Only for test purposes

« Limited to one instance per global account.

» 2 Successful standalone builds per platform (Android, iOS)
for each of your apps. Errored builds do not count against
the quota.

* Cloud functions instance will be stopped at regular
intervals and when inactivity is identified.

« Storage 64 MB per instance

You can switch on the same SAP BTP Global account to a
paid plan

SAP BTP EU10 and US10

Email address, Address data and phone number
Also a credit card number is necessary

https://blogs.sap.com/2022/11/25/sap-build-apps-free-tier-individual-
access/

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://build-sb1-applicationdevelopment.lcnc.cfapps.eu10.hana.ondemand.com/lobby
https://groups.community.sap.com/t5/sap-builders-blog-posts/announcing-the-sap-build-apps-sandbox/ba-p/128821
https://groups.community.sap.com/t5/sap-builders-blog-posts/announcing-the-sap-build-apps-sandbox/ba-p/128821
https://blogs.sap.com/2022/11/25/sap-build-apps-free-tier-individual-access/
https://blogs.sap.com/2022/11/25/sap-build-apps-free-tier-individual-access/

My Workspace - Overview v

Al v  Search

Home ly Workspace Applications Workspaces v

Content Trash

My Profile
Tessa Walker, HR Business Partner Global

Job Relationships
Manager:
Charles Braun

Email:
Charles.braun@bestrunsap.com

Business Phone:
(1) 678 555-3222

Cell Phone

Email:

am.muller@bestrun.com

Business Phone:
(1) 215 555-0722

Cell Phone

Manager Services

Career Development My Team

Access dev plan Overview page

&

@ Learning Plan
View and manage your learning assignments

Organizational Details
Company:
BestRun Company (1710)

Department:
Human Resources US (50150001)

Division:
Corporate Services (CORP_SVCS)

Location:

Project Summary - General Expenses
SAP S/4 HANA | Finance

Corporate - US-Philadelphia (1710-2001)

Cost Center
BestRun HR (US10_M6)

Succession Org Chart

&

My Learning Calendar
Scheduled Events:0

November 2022

Wed Thu

Talent Search

for managers

Q

You have no event for this day.

» Curricula Status
@  View the status of your assigned
curricula

SAP Build Work Zone

17



Users must traverse many disconnected systems to get work done

My Fix Lapto Procure Team Revenue Store Financial
Training ptop Equipment Attainment Dashboard
My_ Book Travel My Marketing Unit Cost Overview
Benefits Results
FUNCTIONAL SERVICE CENTERS
HR IT Travel Finance Facilities Marketing Sales
SYSTEM SILOS
Benefits Learning Asset Ticketing Customer . .
Provider Management Management System Expenses Procurement Master Financial System Sales Forecast

PUBLIC
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SAP Build Work Zone

Key capabilities

SAP Build Process
Automation

Integration
Suite

SAPand .
third parties

PUBLIC

Intuitive page
building and content
authoring

50

Secure, central access
to apps, tasks and
processes

[
A
Interactive

workspaces

SAP Build Work Zone

User engagement &
knowledge management

7O

Personalized
and role-based
user experience

Business content
from SAP solutions
+ third-party integration

=

Context-aware
Ul cards &
content widgets

Flexible
customization
& extensibility

a2
ZA
Advanced Edition

Standar Edition

19



Example use cases for every part of the business

Human Experience
Management

Digital Supply Chain

Procurement

Customer Experience
Management

One entry point for internal users to
run business processes that span

multiple lines of business

Intranet
Employee Self Service

Quality Initiative

Cost Containment Initiative

Customer First Initiative
Enterprise Service Management

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Business experience for internal
users to run business processes
that span multiple applications
within a single line of business.

Learning University

Business Planning Desktop

Procurement Desktop

Store Manager Desktop

Website platform for external users to
browse, learn, engage or transact.

New Hire Onboarding
Partner Training

Supplier Training

Dealer Portal
Supplier Portal

Customer Self Service
Partner Portal

Enterprise-Wide Experiences LOB Experiences External Experiences

20



Cross SAP Integration Status

( SAP Cloud Transport
Management

Cloud Integration
Automation Service*

SAP Cloud Identity
Services (IAS/IPS)

Custom domain

SAP Build Work Zone

Standard | advanced

. J

SAP Business
Technology Platform

on-premise

SAP cloud solutions

SAP Mobile Start*

SAP Task Center
(Inbox)

Notifications™
| (S/4 and custom apps) |

Enterprise Search

SAP Companion
(for SIAHANA apps)

SAP
S/AHANA

HTMLS apps
(Cloud Foundry)

Sl ABAP environment

Enterprise Portal

SAP Business Suite

Public

SAP
S/4AHANA Cloud

SAP Integrated
Business Planning

HR content packages
(SAP SuccessFactors)

Insights: Change Mgmt
content package EPD

Content package for
Industries

[ third-party apps 1

via URL integration

SAP SuccessFactors '
(deep links) !

third-party solutions via |
content federation

Content package

Content federation

[ Manual integration ]

Check supported products & platforms for prerequisites

* Support for advanced edition on product roadmap

21


https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/a7e6bbbd849f4718bce3c5a3e879d27c.html

Workpage

Experience

Empower business users to
create modern, engaging
pages combining (web)
content & business data —
in a No-Code experience

<)
O

Visual Page Editor with 6 column grid layout

No-Code with drag & drop experience

Catalog with tiles, cards and widgets

Ul Integration Cards to surface business data

Qoﬁmﬁtgéju:

Consistent experience across
home page & workspaces

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

w Home - Welcome v M @ S Q yw na @
Home My Workspace Applications Workspaces v Tools v
Edit Home Page Design tips @ You are currently editing the company home page. 2
Welcome =] Cancel  Save Draft w
Optimize page layout () Show text and image widgets as cards (O (D Include announcement () Auto-saved: less than a minute ago

Benefits Open Enrollment

New This Year: Health, dental, and disability insurance. Sign up for an information
session near you now!

5112 ®241 Qo

Add Widget
+

Manager Services Project Summary - General Expenses
SAP S/4 HANA | Finance
S} © S A Target  Deviation
Career Development My Team Succession Org Chart 18 % 30K 15%

Access dev plan Overview page
30
I 24

(+] Fg % 5 © 17 15 (+]

10 — A— = | -

0
Q1 Q2 Q3 Q4

Add Widget Add Widget

In Depth Leadership Series Innovations Executive 1:1

22




Workspaces
Types

Allow employees to create
workspaces to engage on
ideas and projects
together, both with internal
and external parties

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

" Workspaces ~ _ Tools~
Favorites
Shows
@ Parental Leave
G Onboarding Workspace
Recently Visited
©  Key Assets & Documents
G Company Transformation
Internal Product Support Center
& Ace Innovation Challenge
e | ® Employee Onboarding
3 sales Enablement Workspace
. ©) SAP HANA and Big Data Community
®) 1T equipment help center
View All Workspaces

New Workspace

EX7  rarenat Leave - rocess +

This Workspace v

Search for This Workspace.

Home  MyWorkspace  Applications  Workspaces  Tools

‘;)»

;}l Parental Leave *

e 811 Members
243 ®pubtic &5 11 Membe

Process  LeamfromOthersv  Parentingand Your Career  KnowledgeBase  Policiesand Forms  Forums,

Your Career

rearch tis Workspace.

o, ParentTo Be Tool Kit
888 Being a parent? All you need in one place

Apply for Leave
Manage your ime off periods

Development Plan Update

@
Adapt your career track o it your lfe changes
«, Healihy Pregnancy Program Regisration
Z* Sign up forthat special program, that keeps you healthy
_ Leave Certfication Form
Please have I fled out by your physician
. Parental Leave Workspace
@

Guide you along your journey of being a working parent

@

Add a New Family Member to your
Insurance

Parental Leave
3

]

Name:

First name, Last name

Date of Birth:

5 Promotions & Transfers

youremail@esample.c.. &)

Birth Certificate:

TakeaPicture  Upload a File

e Base Articte
FAQ Parental Leave Topic
Tessa Walker

2days ago

6o ®5 Q

ax se Article
Managers Document
Tessa Walker

o ®5 Qo

e 8
Parental Leave:
obligations
Aanya Singh
about 1year ago
o ®1 Qo

dge Base Aricle
Submitting Parental Leave Requests
- Step by step

Powered by SAP SuccessFactors

Powered by SAP SuccessFactors

External link

Official Form

Public ACME Food Workspace

Global Assignment Community - Shanghai
A group open to all employees who are on global assign.

Benefits and Open Enroliment

Lorem ipsum dolor st amet, consetetur sadipscing el .

o Introducing Back to Best for Parents

Donna Moore
Long Absence Expert

Contact Details Organizational Details|

Phone:

+1202 555 5555
Emal
donna@acmefood.com

Address:
481 West Street, Anytown
OH 45066, USA'

Healthy Pregnancy Program Sign Up

Name:

First name, Last name
Email Address:

youremail@example.com
Phone Number.

++972 52 3283081

signUp

Public
Workspaces

Direct Manager.
Lev Sheffer

Private
Workspaces

External
Workspaces
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Mobile Start

Your native entry point to the Intelligent Enterprise

+ Seamless mobile access into the Intelligent Enterprise Suite
« SAP S/4HANA business processes and data
* Native LoB applications, like SAP SuccessFactors
« SAP S/4HANA notifications

» Consolidated view on tasks such as approval workflows

* Consumer-grade user experience and superior performance

 Improves productivity, agility and work flexibility

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

LR 4 |

SApd a 20
Start

Applications

New To-Dos

Customer Management
Work Order

Elena Petrova

9 months ago Customer Factsheet

Customer Projects
SAP S/4HANA Professional Services

Job Seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

Customer Projects

2500 EUR Commercial Services

Professional Services
Committed Spend

Monitoring Apps My Project Management

Monitor Project Factsheet
Situations P2 Customer Projects
SAP S/4HANA Professional Services

SAP START

Great news! Contract age My Timesheet Employee Factsheet
approved, customer: rs Missing D Customer Projects
Delbon Industry P S/IAHANA SAP S/4HANA Professional Services

Dismiss

@ B

Apps



CORNING (@nvergent

in employee adoption With fast access to critical data

of learning programs embedded in daily workflows | Digital procurgmer_ﬂ experience
improves vendor invoice management




A modular offering for the central entry point from SAP

... Ay SAP Fiori with the Horizon theme
SAP Mobile Start

e

SAP Build Work Zone,
advanced edition

SAP Build Work Zone,
standard edition

= Extend the standard offering with
SAP Start? enhanced capabilities for content
management, Web content, team
workspaces, and integration with
third-party solutions (such as
Provide central access to multiple cloud and Microsoft Teams)
on-premise systems Empower business users to create
Integrate custom low-code/no-code apps? and publish content

Access multiple pages through the navigation Provide solution-specific, premium
menu? content

= Pre-configured home page for SAP cloud solutions B ez tions and extensions
= Access apps and tasks from the connected systems (such as branding, translations, shell plug-ins,
= Tap into preconfigured cross-LOB business content and domains)
' Beta | 2 Road map item



SAP  Application Development

» *Order Processing X

Sales Order Processing Editable

® Order Processing Form is submitted

Design Console (0)  Test Console (0)

NG

= o

Order Processing
General Visibility

Process name: *

‘ Order Processing

Subject *

‘ Order Processing

Business Key

“») Process Instance Id | Pr... X

SAP Build Process Automation

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Build Process Automation
Automate processes and tasks with drag-and-drop-simplicity

Integration, process insights

and sentiments

SAP and non-SAP
integration

SAP Signavio

Business process
transformation

qualtrics™

Experience
management

PUBLIC

Processes and
workflows

Business rules
and decisions

=ho O

Forms and Task
multistep approvals | automation
|
. | |:O
Prebuilt Document
content understanding

Unified launchpad
and task center

o

Process visibility
and flexibility

100s of pre-built

processes and automations

Fusion team
development

=i
B

Low-code
app dev and
business sites

Pro-code
app dev

28



SAP Build Process Automation
Automate more simply, more quickly, and more confidently

Process builder

e
o]
2
[<]

One process builder combining workflow,

Bo
>
3
>
B
3

- e rules, robotic automations, and visibility in
gy = =5 a straightforward and intuitive modeling
- S s o |___ e language
-l = Orchestrating forms, bots, business rules
e Integrated in SAP Task Center

; T x j a (5> Receiver Determination e o -
o  ©
Forms and document . .
Automation bots Business rules Task center

extraction

PUBLIC 29



Example: Automate paper-based invoice posting in SAP S/4HANA

SAP S/4HANA
Q ® %

1 @iz i |
Trigger process for Bot extracts Decision is used Depending on Invoice is created and
invoices needed information to determine the invoice details, further processed in

from the invoice approver approval is triggered SAP S/4AHANA

An example scenario, showing how to improve the efficiency of invoice processing for further posting to your
transactional system with SAP Build Process Automation.

Throughout the mission participants will create a process, combining forms, automation, embedded Document
Information Extraction service, and approval flow including rules on how to select the approver.

Check out the SAP Discovery Mission

v
. . . . . . . _ Create an Invoice
+ sample project available in the store for the creation of this invoice approval process * Approval rocess u

»

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://discovery-center.cloud.sap/missiondetail/3260/3344/

Accelerate business transformation with prebuilt content packages
Jump-start automation development while making use of best practices

D D D Automations

Line of business

Workflow

L\
Dashboards

250+

content packages

Shared services Skills

Increase the power of your business application

PUBLIC

Automations and process extensions for:
SAP S/4HANA
SAP ECC

SAP SuccessFactors solutions

SAP Ariba solutions
SAP Business ByDesign
SAP Fieldglass solutions

Industry cloud solutions for automotive

Sales
Finance

Procurement
Human resources
Supply chain

Asset management
Sustainability

Cross-LoB

Covering every LoB and several industry best practices:

Retail

Utilities
Manufacturing
Automotive

Real estate and more

32



SAP Build Process Automation use cases
Get inspired, start today

Enable “lights-out” [W .
Autor.n.ate manual, m automation of high-volume Automatically gggregate
repetitive tasks T Drocess steps data from multiple systems

Lead to cash Capital expenditure approvals >> Invoice approvals >> Account opening >

Hire to retire Relocation >> Visa permits >> HR employee self-services >> Managemvsg:kc;frgontingent >
Design to operate Master data record updates >> Document approvals >> Lead-generation workflows >
Source to pay Return-order process >> Incident management >> Procurement data collection >

Digitalize manual and

Extend and adapt Automate comprehensive
semi-automated processes standard application flows cross-application workflows

77% of the world’s transactions run through SAP systems

#1 ERP | #1 Procurement | #1 Supply Chain | #1 Human Capital | #2 CRM



Achievements by our customers
Using process automation solutions from SAP

High tech

Mill products Healthcare

Manufacturing 'ir,&:
Intelligent bot processing of
6,000 documents each year
without any human

30% faster time to market
due to quicker development
timeframe (toyota)

Improved customer service
and consistency within one
month (Hewlett Packard Enterprise)

Processing 500 orders per
batch for improved order
closing; before: entire day’s

Bot processing of 100,000+
sales orders to bring
pharmaceutical products to

Reduced time for billing
processing by 83% and
realized approximate
savings of US$200,000 for
a new billing system

(Chunghwa Telecom)

Chemicals

o

Reassignment of 4,700
labor hours each year from
repetitive tasks to high-
value activities, increased
efficiency in financial
reporting by 90%+

(Wanhua Chemicals)

PUBLIC

work for one employee;
now: two-minute task for a
bot (rReHAU)

Refocusing 175 hours per
month on high value in the

customer invoicing process

(Aco Cearense Industrial)

Utilities

90% faster data entry for
job requisition and 50%
time savings on plant
inspections (Uniper)

Business users spending
80% less time creating
workflow authorization
requests (Uniper)

Management of price

changes from parts suppliers
with automated updates to
SAP ERP; 2x productivity

improvement and 30% more

savings (Acco)

: g Media, sports & % 205
i\ ’ Yals
Oil & gas _ ’m entertainment am Learn more DQS

See how customers are
automating processes with
SAP

Centralized app to manage
operations and gain real-time
visibility into tasks; integrated
15+ systems; improved
productivity by 15%

(Murphy Oil Corporation)

Streamlined asset inspection
processes; 25% reduction in
back-office data processing
effort; 100% compliance in

asset attribute capture
(TasNetworks)

customers

(Zuellig Pharma)

360-degree visibility and
coordinated task
management (zuelig Pharma)

60% automation rate in
sales order processing and

100% replacement of legacy

solutions (Alma Media)

Improved staff productivity
by enabling them to
complete core functions in
the field; 87% guest
satisfaction with helpfulness
of staff

(Taronga Conservation Society)

intervention (vileroy & Boch)

Support for collaboration and
enriched user experience
with 2D and 3D

visualizations sample bullets
(KAESER Kompressoren)
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https://www.sap.com/about/customer-stories.html?search=HPE&pdf-asset=162b689b-b07d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/about/customer-stories.html?search=chunghwa&pdf-asset=52860734-e17d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/about/customer-stories.html?search=wanhua&pdf-asset=0c002921-c27d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/documents/2021/07/0e042ebb-ef7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories.html?search=uniper&pdf-asset=ce197ac4-927d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/about/customer-stories.html?search=uniper&pdf-asset=ce197ac4-927d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/about/customer-stories.html?search=Toyota&pdf-asset=621a9d7e-c17d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1431
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1291
https://www.sap.com/about/customer-stories.html?search=tasnetworks&pdf-asset=5e485587-127e-0010-bca6-c68f7e60039b&page=2
https://www.sap.com/about/customer-stories.html?search=Zuellig%20Pharma&pdf-asset=1c34a1a9-a07d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=Zuellig%20Pharma&pdf-asset=1c34a1a9-a07d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=alma+media&pdf-asset=fe53b368-d77d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/documents/2020/07/b65da1a9-a07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/01/1a830de6-7d7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2022/01/72891327-147e-0010-bca6-c68f7e60039b.html
https://www.sap.com/products/technology-platform/process-automation.html
https://www.sap.com/products/technology-platform/process-automation.html
https://www.sap.com/products/technology-platform/process-automation.html

SAP Build

Build apps, automate processes, and create unified experiences with drag-and-drop simplicity

Build Visually

Rapidly build apps,
business sites and

process automations.

See demo here

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Integrate Seamlessly

Accelerate development with
pre-built connectors and LoB
content for SAP and non-
SAP systems.

)

Collaborate securely

Foster collaboration between
business and development
teams wit built-in governance
and lifecycle management.
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https://www.youtube.com/watch?v=TTaKHdVORB8

Imtroducing SAP Buwid

Creste apphcstions

Automate processes
Builld business sites

Wilth drag-and-drop simplicity




Get started today.

Meet your organization’s
requirements as fast as
your business needs.

Ofza0

] community.sap.com/
topics/low-code-no-code

learning.sap.com/
products/citizen-developer



https://learning.sap.com/learning-journey/low-code-no-code-applications-and-automations-for-citizen-developers




Thank you.
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