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The Universe of SAP BTP in a Nutshell –
Application Operations with SAP BTP

Boris Zarske, Harald Stevens, Biser Simeonov – SAP
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SAP BTP is the 

foundation 

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications

Build faster with business context

to meet change with agility

Build and innovate

App Dev

Connect and simplify

Integration

Give data purpose

Data and Analytics

Infuse intelligence

AI

Optimize and automate

Automation



5Public

SAP BTP Cloud Services 

Enterprise security

services and hybrid 

identity & access

management

➔ Cloud identity services

➔ Risk & compliance

➔ Secure development

Discovery Center

Actionable & guided missions Service catalog Best practice enablement & learning content

Ecosystem and Marketplace

Integration packs Pre-built industry & LoB content Business workflows & bots Business apps- & third-party data

Enterprise readiness 

with holistic lifecycle 

management

➔ Change and deployment 

management

➔ Technical ops automation

➔ Alerting

➔ Smooth integration 

option into existing 

ALM processes

➔ SAP Analytics Cloud

• Business Intelligence

• Augmented Analytics

• Enterprise Planning

➔ SAP Data 
Warehouse Cloud

➔ SAP Data 
Intelligence Cloud

➔ SAP Master Data 
Governance

➔ SAP HANA Cloud

➔ SAP AI Business 
Services

• Business Entity 

Recognition

• Data Attribute 

Recommendation

• Document Classification

• Document Information 

Extraction

• Service Ticket Intelligence

• Personalized

Recommendation

➔ SAP AI Core & 
SAP AI Launchpad

➔ SAP Build Process
Automation

• Workflow 

Management

• Decisions & Rules

• RPA bots

• Process Visibility

➔ SAP Task Center

➔ SAP Build Apps

➔ SAP Build Work Zone

➔ SAP Business 
Application Studio

• Mobile Services

• Runtimes

(Cloud Foundry, Kyma)

• Document

Management Services

➔ SAP BTP ABAP 
Environment

➔ SAP API 
Business Hub

➔ SAP Integration Suite

• Cloud Integration

• API Management

• Trading Partner 

Management

• Integration Advisor

• Open Connectors

• Event Mesh

• Integration & Migration 

Assessments

➔ SAP Master Data 
Integration

➔ SAP Advanced
Event Mesh

Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev
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Agile lifecycle of your apps on SAP BTP

Developer
SAP Business 

Application 
Studio

push/merge

Git-based

repository

fetch

trigger

SAP Continuous 
Integration 

and Delivery

notify fail/success

b
u
ild

/te
s
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SAP Cloud 

Transport 

Management

deploy( )

o
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te

Developers create changes in SAP’s powerful + 

modern dev environment that get pushed to a 

central source code repository
1

Changes automatically trigger SAP’s ‘Pipeline-as-a-Service’ 

that qualifies them, using opinionated best practice pipeline 

templates for SAP-specific use cases
2

For the propagation of qualified changes towards the production 

runtime, the pipeline either performs a direct deployment – or triggers a 

standardized transport and change mgmt. process for additional control

3

Your DevOps team optimizes their operations efforts via alerting + technical 

ops automation – such as around daily operation tasks or alert remediation
4

SAP Alert 

Notification 

service

SAP 

Automation 

Pilot

SAP BTP ops services can be integrated 

into SAP’s strategic operations platforms
5
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The Open Space of Application Operations within SAP BTP Webcast Series

https://webinars.sap.com/noam/2023-04050-2027112501-sap-ie-btp-cvn-appoperations-webinar-global/en/home


Session 01 (April 20th)

DevOps with SAP BTP
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The goal of continuous delivery

Better software Happier customerFaster feedbackFaster deploymentBuild quality in
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Easy start with

low entry barrier

Respects existing

operations processes

Integrate into change management and operations

Highly integrated

SAP-

centric

DevOps with SAP BTP 
Benefit from opinionated approach focused on SAP-centric scenarios

SAP BTP makes it easy to benefit from general DevOps principles for your apps running on SAP BTP,

as part of your cloud transformation

‘Pipeline-as-a-Service’ + golden paths – running CI/CD pipeline for 

SAP-specific use cases in minutes, with direct support from SAP

integrate

Covering the complete lifecycle from dev to operations
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DevOps with SAP BTP

Brings

SAP pipeline 

templates

Pipeline-as-a-Service 

Delivery 

with right level

of control 

Via channel 

of choice

DevOps capabilities of SAP BTP

SAP BTP 

runtimes & services

Strategic ops platforms

Pro-code

app dev
Option to orchestrate

from existing change 

mgmt

Technical 

alerting
Technical ops

automation

Brings catalogs 

of pre-defined 

commands for SAP BTP

Benefit from opinionated approach focused on SAP-centric scenarios

Open APIs
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Recommended setup to develop and run hybrid SAP apps with DevOps

SAP 

Business 

Application 

Studio

SAP Business Technology Platform

SAP Alert 

Notification 

service for 

SAP BTP

SAP 

Automation 

Pilot service

…

SAP Cloud 

Transport 

Management

SAP 

Continuous 

Integration 

and Delivery

App

1. Set up CI2. Develop

3. Deliver4. Operate PROD

App

Your data center or 

private cloud

Secure tunnel

Git-enabled CTS 

Cloud 

connector

DEV PRE-PROD PROD

#Slack
Microsoft

Teams
…

PRE-PROD

App

Git-based source 

code repository

Third-party 

CI/CD server

Open APIs

DEV subaccount
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What you can expect:

▪ Motivation for and definition of DevOps

▪ How does SAP BTP’s approach for DevOps look like

– How you, as administrator, establish the right boundary conditions for your dev teams to benefit from the 

agile approach also in enterprise environments

– Latest news

– What benefits DevOps with SAP BTP does offer for existing customers

▪ How you can make first steps

Interested? Then join the session DevOps with SAP BTP on April 20th

DevOps with SAP BTP

https://youtube.com/live/qSreKl3xFqo?feature=share


Session 02 (April 27th) 

Integrate SAP Cloud Transport Management into 

Application Lifecycle Management solutions
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Focus of session on SAP Cloud Transport Management integration with ALM 
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Content preview
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What you can expect:

▪ Brief overview on SAP Cloud Transport Management

▪ Description of integration with

– SAP Cloud ALM

– SAP Solution Manager Change Request Management

▪ Detailed demonstration of a development scenario involving SAP Business Application Studio, 

SAP Continuous Integration and Delivery, SAP Cloud Transport Management and SAP Cloud 

ALM 

Interested? Join session SAP Cloud Transport Management on April 27th

Integrate cTMS into ALM solutions

https://youtube.com/live/vIzF2GBTGqw?feature=share


Session 03 (May 11th) 

Cloud App + SAP HANA Cloud: How to use 

SAP Alert Notification and SAP Automation Pilot 

for a Synthetic Monitoring
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Cloud App + SAP HANA Cloud: Alert Notification and SAP Automation Pilot 

for a Synthetic Monitoring

Cloud App

regular API + 

HANA DB checks

Automation

Pilot

response

SRE/ DevOps Team

Synthetic monitoring is OK, 

no need of further actions  

Validation + Status 

Change Listener

API

endpoint

2

1

3

No notifications / 

alerts are sent out to 

the DevOps team

trigger an alert 

event

send notification

Automation

Pilot
Alert

Notification

responses

SRE / DevOps Team

Synthetic monitoring is not 

OK, no need of further actions  

Validation + Status 

Change Listener

API 

endpoint

2

3

4

5

Cloud App

regular API + 

HANA DB checks

1

HANA Cloud 

DB instance
HANA Cloud 

DB instance

SAP Business Technology Platform SAP Business Technology Platform
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What you can expect:
▪ Introduction of SAP Automation Pilot provided command for executing SQL statements in SAP HANA 

Cloud

▪ Overview of SAP Automation Pilot commands for validating API results (including results validation and 
command’s status change listener)

▪ Introduction of Alert Notification service APIs (focus on the Producer API)

▪ Description of integration between: 
– SAP Automation Pilot 
– SAP Alert Notification service 
– SAP HANA Cloud 
– Cloud App on Cloud Foundry runtime

▪ Detailed demonstration of a scenario involving SAP HANA Cloud, SAP Alert Notification service, SAP 
Automation Pilot and Microsoft Teams covering the needs of setting up a robust synthetic monitoring 
for a Cloud App running on Cloud Foundry.

Interested? Then join the session Synthetic Monitoring on May 11th

Cloud App + SAP HANA Cloud: use alerts and ops automation

https://youtube.com/live/3eac-Gtu0Tk?feature=share


Session 04 (May 25th) 

Monitoring, alerting and remediations on failed 

messages / events in SAP Event Mesh for your 

Cloud App
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Monitoring, alerting and remediations on failed messages / events in SAP 

Event Mesh for your Cloud App

SAP Alert Notification

service

send a 

notification DevOps / SRE Team

…

SAP Automation Pilot

trigger an alert

Messaging / Events

SAP Event 

Mesh

[push-based model] 

consume data via REST API

Events sources

…

deliver event

Monitoring & Automation

Dead-letter 

queue

2

3

4

6

5

trigger possible 

remediation

1

SAP Business Technology Platform
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What you can expect:

▪ Brief overview on SAP Alert Notification service and SAP Automation Pilot 

▪ Introduction of SAP Event Mesh consuming messages from queues and its push-based model and 

▪ Introduction of SAP Automation Pilot consuming messages via REST API

▪ Description of integration between: 

– SAP Automation Pilot 

– SAP Alert Notification service 

– SAP Event Mesh

– Cloud App on Cloud Foundry

▪ Detailed demonstration of a scenario involving Cloud App on Cloud Foundry, SAP Event Mesh, SAP 
Alert Notification service, SAP Automation Pilot with a possible remediation action towards a cloud 
app.

Interested? Then join the session Operations in SAP Event Mesh on May 25th

Monitoring, alerting and remediations for SAP Event Mesh

https://youtube.com/live/No-ppG6lB-s?feature=share


Session 05 (June 01st)

SAP HANA Cloud: recurrent monitoring and an 

automated status report generation
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SAP HANA Cloud: Recurrent monitoring and an automated status report 

generation

SAP Automation Pilot

send event with the 

output data

regular HANA Cloud 

status check

1) Verify Allowed IP Settings and 
Enforce Access (if needed)

2) Check Backup History
3) Check User DBADMIN is 

deactivated
4) Check Audit Log for Suspicious 

Entries

DevOps / SRE

Team

SAP HANA Cloud

1

5

3

2
Response from 

HANA Cloud

Conditions checks 

based on response

4

Checks (1) – (4)

6

…

send a notification

SAP Alert Notification 

service

Create a Jira ticket with all findings  

(automated status report generation)

SAP Business Technology Platform
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What you can expect:
▪ Brief overview on SAP Automation Pilot provided commands for interacting with SAP HANA Cloud and 

Atlassian Jira  

▪ Brief overview on Alert Notification service delivery channels with a focus towards the instant 
messaging tools .

▪ Description of integration between: 
– SAP Automation Pilot 
– SAP Alert Notification service 
– SAP HANA Cloud
– Atlassian Jira 
– Microsoft Teams 

▪ Detailed demonstration of a development scenario involving SAP HANA Cloud, SAP Alert Notification 
service, SAP Automation Pilot, Atlassian Jira and Microsoft Teams so that a detailed HANA Cloud 
status report gets automatically generated and stored in Jira.

Interested? Then join the session SAP HANA Cloud: monitoring + statusreport 
generation on June 01st

SAP HANA Cloud: recurrent monitoring + status report generation

https://youtube.com/live/qGJ5NjIwJCQ?feature=share
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The Open Space of Application Operations within SAP BTP Webcast Series

https://webinars.sap.com/noam/2023-04050-2027112501-sap-ie-btp-cvn-appoperations-webinar-global/en/home


Thank you.
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