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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Motivation



Users must traverse many disconnected systems to get work done

My Fix Labto Procure Team Revenue Store Financial
Training Ptop Equipment Attainment Dashboard
My_ Book Travel My Marketing Unit Cost Overview
Benefits Results
FUNCTIONAL SERVICE CENTERS
HR IT Travel Finance Facilities Marketing Sales
SYSTEM SILOS
Benefits Learning Asset Ticketing Customer : :
Provider Management Management System Expenses Procurement Master Financial System Sales Forecast
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Facing the reality of a diverse and complex enterprise IT landscape

I
-
- 0
— = - = I
various systems heterogenous various content hybrid setup multi-channel
and repositories  (SAP and third-party) types and cloud + on premise  (internal, external,

Ul technologies mobile)



Our vision:

Increase user productivity by intelligently providing
access to applications, processes, and information

anywhere on any device



Big Picture



Intelligent, sustainable
enterprise

%

Industry-specific
end-to-end processes

SAP BTP is the

|
fo u n d atl O n Enterprise resource management

Spend management

u
H ital t
of the Intelligent cuman G
- Business network Industry cloud Experience management Planning
Sustainable
|
Enterprise

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform
App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence
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SAP Build is part of the SAP Build Family

Create and augment enterprise apps, automate processes, and design business sites, all visually

Automate processes Design business sites

SAP Build Process Automation SAP Build Work Zone

Build Visually
Integrate Seamlessly
Collaborate Securely

SAP Business Technology Platform

a A
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Key Capabilities & Use Cases



SAP Build Work Zone delivers

Business users can build role specific
digital workplace solutions & purpose-
built business sites

Unified, personalized & guided
experience across SAP,
3rd party & custom applications

Fast access to experts and
information

Increased employee
engagement & productivity

Improved business agility
to roll out & modify
business processes

Public

user experience across the enterprise

Benefits Open Enrollment

New This Year: Health, dental, and disability insurance. Sign up for an information

HR Announcement

ts lews
) 3 poF Fie
o ‘ LYE L6 \ v Customer Satisfaction Survey Results - Standalone
3 . 5@ vs Bundled.pdf
ik il -\ A A Mike Summers - about 1 year ago

Health Benefits - O Improving Employer  Maximize Your Inve: 615 ®2z7 Qo
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Build simpler and faster

Empower everyone to build and personalize business sites visually

R

What would you like to do?

&
| /‘\
: » o & o

Build an Build an Build a
Application Automated Process Business Site

SAP Build Work Zone

Build branded sites, pages and
workspaces without writing any code

Personalize sites and target content to
users based on profile information (location,
department, role)

Quickly add new users and deploy
business site updates




Integrate seamlessly
Easily connect to SAP and non-SAP solutions with pre-built connectors and integrations

<« BTV Home~

Employee Services  Manager Services

Create a single access point to
applications, processes, and tasks

Quickly visualize business data with Ul
integration cards templates

Boost time-to-value with pre-built line of
business content packages

New Orders

Shopping Cart

Simple and secure access to application data

Public
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Work together smarter

Maximize team productivity with workspaces and guided experiences

This Workspace v Search for This Workspace.

w Parental Leave - Process v

Home  MyWorkspace  Applications  Workspacesv  Toolsw

Y

£S | Parental Leave *
;i)) ©putic & 11 embers

Process  Leamfrom Others v Parenting and Your Career
Search this Workspace.

2 Parent To Be Tool Kit
888 Being a parent? All you need in one place

Apply for Leave

. Developm Update
= Adapt yo rack to fit your life changes owered by SAP SuccessFactors

Healthy Pregnancy Program Registration
°  sign up for that special program, that keeps you healthy

Form
lled out by your physician

o
Guide you along your journey of being a working parent Public ACME Food Workspace

E Add a New Family Member to your ® Parental Leave
F  Insurance

® Manage your time off periods owered by SAP SuccessFactors

Contact Details Organizational Details
Phone: Direct Manager:
+1202 555 5555 Lev Sheffer

Email
donna@acmefood.com
Address:

481 West Street, Anytown
OH 45066, USA

Healthy Pregnancy Program Sign Up

Workspace for Guided Experience
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Improve effectiveness with guided
experiences and knowledge sharing

Engage teams with surveys, polls and
Q&A to get continuous feedback

Build customer, partner & supplier facing
sites that make it easier to do business
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SAP Build

Key capabilities

SAP Build Process
Automation

Integration
Suite

SAPand .
third parties
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[
A
Enrich your business

sites with web content
widgets

&

Provide secure and central
access to apps, tasks and
processes

G

¥

Empower business users to

create, share and
communicate on content

SAP Build Work Zone

Built in document
management &
knowledge management

O

Personalized
and role-based
user experience

Business content from
SAP solutions, third party
+ custom built

=

Out of the box
Workspaces and content
templates

Flexible
customization
& extensibility

a2
ZA
Advanced Edition

Standar Edition
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Example use cases for every part of the business

Human Experience
Management

Digital Supply Chain

Procurement

Customer Experience
Management

Public

One entry point for internal users to
run business processes that span

multiple lines of business

Intranet
Employee Self Service

Quality Initiative

Cost Containment Initiative

Customer First Initiative
Enterprise Service Management

Business experience for internal
users to run business processes
that span multiple applications
within a single line of business.

Learning University

Business Planning Desktop

Procurement Desktop

Store Manager Desktop

Website platform for external users to
browse, learn, engage or transact.

New Hire Onboarding
Partner Training

Supplier Training

Dealer Portal
Supplier Portal

Customer Self Service
Partner Portal

Enterprise-Wide Experiences LOB Experiences External Experiences

17



Demo




Solution Details



Integrate applications and services from SAP and third party
Cross SAP integration status

( N\

p N SAP Mobile Start*
SAP Cloud Transport . J
Management N

SAP Task Center*
Cloud Integration ) L (Inbox) )
Automation Service* N

> Notifications™

SAP Cloud Identity | SAP Build Work - (_(S/4 and custom apps) |
Services (IAS/IPS) ‘ - -

T N Standard | S Enterprise Search
! Custom domain —— - 7
! ) s N

T SAP Companion

on-premise SAP Business SAP cloud solutions (for S/AHANA apps)
Technology Platform
|
SAP HTMLS5 apps SAP third-party apps
S/4AHANA (Cloud Foundry) S/4AHANA Cloud via URL integration

SAP

ABAP environment SAP Integrated i third-party solutions via |

content federation |

Enterprise Portal Business Planning

Content packages

SAP Business Suite
(SAP SuccessFactors)

Content package
i Content package for i Content federation
'\________Ir_@_u_s_ttl?_s ________ ; [ Manual integration ]
L [ 1
ST T T N L planned______ !
Public i SAP Succe§sFactors | Check supported products & platforms for prerequisites 20
o\ ( Ej?_e_Fl _|I_n_k_S_) _______ , * Support for advanced edition on product roadmap



https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/a7e6bbbd849f4718bce3c5a3e879d27c.html

Applications

< w Al v Search Q 2 o o @

SAP Build Work Zone T AT Manual Integration
. . 2 2 &
(advanced) includes built- | S | S S N | po— S o
in launchpad and allows to o — m  SAP BTP Cloud Foundry or
. o L ABAP environment
access all business apps < >
B G e
from one place 2 E \. =
n <z
@ gumees e / ﬁ
|dentity propagation % . . @ Content Federation
Q o .
iMminatac 2 neaad tA catiin O | seswestoos spsuwcesfacos 5P Successfactors E tent of
ellmlpates a negd tosetup @2 . g Expose Sg‘vg‘e ofyarious
additional security roles S S/4HANA on premise, SAP
. Shopping can Enterprise Portal or SAP
fOI’ SAP bUSIﬂGSS apps - Business Technology

- Platform on Cloud Foundry

rrrrrrrrr
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Workpage

Empower business users to
create modern, engaging
pages combining (web)
content & business data —
in a No-Code experience

<)
O

Visual Page Editor with 6 column grid layout

No-Code with drag & drop experience

Catalog with tiles, cards and widgets

Ul Integration Cards to surface business data

Consistent experience across
home page & workspaces

Qot,_&’@ﬁug%u:

Public

w Home - Welcome v Al v Search Q uy a a
Home My Workspace Applications Workspaces v Tools v
Edit Home Page Design tips @ You are currently editing the company home page. 2
Welcome A=) Cancel  Save Draft @
Optimize page layout (0 (©) Show text and image widgets as cards () (O Include announcement () Auto-saved: less than a minute ago

Benefits Open Enrollment

New This Year: Health, dental, and disability insurance. Sign up for an information

session near you now!
15112 ®241 Qo

Add Widget
+

Manager Services Project Summary - General Expenses
SAP S/4 HANA | Finance
© © © A Target  Deviation
Career Development My Team Succession Org Chart 18 % 30K 15%
Access dev plan Overview page
30
I 24

Fg % 5 ° & z 15 o

Q1 Q2 Q3 Q4

Add Widget Add Widget

In Depth Leadership Series Innovations Executive 1:1
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Workspaces
Page Types

Public
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Workpage

Create a freestyle page with
layouts

==\

i}

Content
Create and manage content

Feed Updates

Share and view workspace
updates

=

Events
Schedule calendar events

Members
Manage workspace members

Knowledge Base
Manage knowledge base articles

Recommendations
Show featured information

&y
=

Forums
Manage workspaces forum topics

Sub-Workspaces
Manage sub-workspaces

v—
v
v —
—

Tasks
Manage or assign new tasks
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Mobile Experience




Mobile Start

Your native entry point to the Intelligent Enterprise

« Seamless mobile access into the Intelligent Enterprise Suite
« SAP S/4HANA business processes and data
» Native LoB applications, like SAP SuccessFactors
« SAP S/4HANA notifications

» Consolidated view on tasks such as approval workflows

« Consumer-grade user experience and superior performance

 Improves productivity, agility and work flexibility

Public

R A |

SAPd a 2 Q
Start

Applications

New To-Dos

Customer Management
Work Order

Elena Petrova
9 months ago Customer Factsheet

Customer Projects
SAP S/4HANA Professional Services

Job Seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

Customer Projects

2500 EUR Commercial Services

Professional Services
Committed Spend

Monitoring Apps My Project Management

Monitor Project Factsheet
Situations Customer Projects
SAP S/4HANA Professional Services

SAP START

Great news! Contract age My Timesheet Employee Factsheet
approved, customer: rs Missing Customer Projects
Delbon Industry P SAP S/4HANA Professional Services

Dismiss

@ &

Apps



Native Entry Point to the Intelligent Enterprise Suite

iOS devices

1713 Mon Oct 24 = 100% [42)
Said o
Start T

Notification Center

New To-Dos

Work Order Time Off Requests Job Postin; Time Off Requestg
Start s ® q o @ g q

Elena Petrova John Li John Miller Michael Adams

9 months ago 9 months ago 9 months ago 9 months ago
New To Dos

Job Seeker: Erika Berg Vacation iOS Developer Sick Leave
Work Order

Frank Davis Duration Duration Duration Duration
3 months ago 2022-02-01 - 2022-03-30 2022-01-03 - 2022-01-07 2022-01-01 - 2022-03-01 2021-12-29 - 2021-12-29

Job seeker: Erika Berg 2500 EUR 5 days 33500 EUR 1 day

Duration Committed Spend Absence Duration Estimated Spend Absence Duration
2022-02-01 - 2022-03-30

2500 EUR

Committed Spend

New To Dos

Monitoring Apps

e ——— Quotation Customer My Inbox Monitor Monitor

21:52 Rate Commercial Ser... Today

) .
SARSTART * ManagevM‘y Timesheet o N atlve & We b Ap ps
Great news! Contract ;i;):rssmr\:i;fg 2 0 E& 17.3 nz E% 8 é 11 =1 31.7 K 2

approved, customer: Current Quarter Professional Servi... SAP S/4HANA Pro... EUR, Open Instan.. Active Contracts

Delbon Industry My Inbox Web |InkS &
All Items urrent Suggestions
e s Newsfeed

Apps & To Do Tabs

E Monitoring Apps Conversation Projects All Items Situations Customer Con...
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Native Entry Point to the Intelligent Enterprise Suite

Android devices

1:27 Tue,Jul19 B NEO42%a

gYY start

PLELN

0 . Notification Center

Start

New To-Dos

Work Order
Elena Petrova
15122

Job Seeker: Erika Berg

Duration
1 Feb 2022 - 30 Mar 2022

2,500.00 Eur

Committed Spend
Monitoring Apps

Customer Projects
Commercial Services
Professional Services

My Inbox

@

2 8

Work Order
Elena Petrova
1/5/22

Job Seeker: Erika Berg

Duration
1 Feb 2022 - 30 Mar 2022

2,500.00 Eur

Committed Spend

Time Off Requests
John Li
1/3/22

Vacation

Duration
01/03/2022 - 01/07/2022

5 Days

Absence Duration

e Job Posting
John Miller
12/29/21

iOS Developer

Duration
1 Jan 2022 - 1 Mar 2022

33,500.00 Eur

Estimated Spend

Sick Leavg

Duration

Monitoring Apps

Customer Projects My Inbox
Commercial Services All ltems

2 8 & 11

Professional Services SAP S/4HANA

Current Suggestions

Customer Factsheet Project Factsheet
Customer Projects Customer Projects

Approve Time
Events
Employee - HR Info

v 2

SAP S/4HANA

Employee Factsheet
Customer Projects

Manage My
Timesheet
Hours Missing

®
0

SAP SI4HANA

&

My Project Reports Notify Missing Times
Analytics Commercial Services

My Org Chart
Human Ressource

Apps & To Do Tabs

Native & Web Apps

Suggested Apps, Web
links & Newsfeed
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Summary & Outlook



Road map

Public

[

You can find the latest product road map information
on SAP Road Map Explorer:

https://roadmaps.sap.com
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https://roadmaps.sap.com/

Get Started

Solution overview (sap.com)

Discovery Center

Community for SAP Build Work Zone
Learning Journey

SAP Help
SAP Tutorials



https://www.sap.com/germany/products/technology-platform/workzone.html
https://discovery-center.cloud.sap/servicessearch/Work%20Zone/?category=userexperience
https://community.sap.com/topics/work-zone
https://learning.sap.com/learning-journey/implement-and-administer-sap-build-work-zone
https://help.sap.com/docs/WZ
https://developers.sap.com/tutorial-navigator.html?search=work+zone

Thank you.

Contact information:

Thomas Hensel & Florian Blich

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.



