SAP Build

A key element of Clean Core Concept



Organizations are turning to low-code

~
15%

Full-time developer
vacancies can’t be filled 1
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50%

Shift development tasks to
low-code ?

60%

Increase in investment
compared to code-first tools 2


https://www.sap.com/documents/2021/11/409e92b6-047e-0010-bca6-c68f7e60039b.html
https://www.sap.com/cmp/dg/low-code-development/index.html

So they can deliver stellar results with SAP Build

3X 90% 30% 20

more invoices savings in faster time FTE freed

handled IT development to market cars automating
(Cenvergent costs & TOYOTA process
qualtrics 2 BPHARMA

2,000% 10 30%

Increase in employee apps built for time savings with

adoption of learning manufacturing access to data in
programs process daily workflows
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Ecosystem solutions

Spend management
and business network

of the Intelligent
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Enterprise
Cloud ERP

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform

App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence

l | l
SAP Build
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SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Automate processes Design business sites

SAP Build Process Automation SAP Build Work Zone

Build Visually
Integrate Seamlessly
Collaborate Securely

SAP Business Technology Platform
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v v
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SAP Build Overview
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SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Automate processes Design business sites

SAP Build Process Automation SAP Build Work Zone

Build Visually
Integrate Seamlessly
Collaborate Securely

SAP Business Technology Platform

v v
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Build and customize enterprise applications visually

What would you like to do? Create beautiful mobile and web
user interfaces without coding

&

[ Create data models and business
Build an Build an Build a IOglC V|Sua”y

Application Automated Process Business Site

Foster fusion team development with
lifecycle management & governance

SAP Build Apps



Who Will Benefit From SAP Build Apps?
User Roles

Professional Developer

Design, develop, deploy,
test, handover to production

Can write the code to
develop a complex app

Understands concepts of
development lifecycle,
testing, versioning

Aware of permissions and
roles

© 2023 SAP SE. All rights reserved. | PUBLIC

Design, develop, deploy,
test, handover to production

Can imagine, create, and
publish low-code
apps/processes with close
links to business contexts

Understand business
processes to be improved

Governance, operations,
upgrades, technical
monitoring, control

Checks processes/apps
Publishes,
coordinates overall

process to get assets into
productive environments

Manages the lifecycle of
business applications and
processes

Consumes / uses apps and
processes but does not
create them

Anyone who is consuming
information, using an app or
automation, and managing
their individual
personalization of the
tooling



Powerful Features for Full-Stack No-Code Development
Visual User Experience from the Start

SAP Build
Quick Start
(> 4
P Create an Invoice
J. ! Approval Process
® »

All Projects (5)

Name

» Equipment Order Approval Process

Process for approving equipment orders

Equipment Order Employee App
Application for placing equipment orders

Equipment Order Admin App
Application for managing equipment orders

INTERNAL — SAP and Customers Only

Lobby

Q[av

Versions

HM

Easy access to all

SAP Build projects

Create and collaborate

Store Monitor SIS © Y
v

Create a Ch?nge ; Create a sample To-

and Innovation A Do application

Approval Process ‘e

) :
Search by Project name & description ~ Q ’ s C N PAT4

Type Last Accessed Members
Process Automation Nov 14, 2:21 pm Me °
Application Nov 14, 2:20 pm Me °°
Build Apps - Web &
Mobile
Application Nov 14, 2:18 pm Me °ee
Build Apps - Web &
Mobile

on projects

Centralized lifecycle management,

monitoring, and governance
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Powerful Features for Full-Stack No-Code Development

Key Frontend Capabilities

Customizable design themes

and navigation

y . # = -~ 73 = [
G K\Iestidgr s Paradise 1) »~ ol REVERT SAVE
Service - Ask Quest AUNCH  THEME  NAVIGATION ™ H MMUNIT
CORE 3y M mstaen (] v iPhone XRIXS Maxi6+7+/8+ (41dpx)  100% v VIEW® — vaRiABLEs 7 —
Q componen ® Ask a question PROPERTEES ST
BASIC
Your question. Label
hxd = Type here. [%¢] Submit
I Title Text
g e 9 i Disabled
regarding
~ = False -
image Spinner Card Flysurfer Board Repeat with
Not e
FORMS: $34566 until 2025-12-30 @
SR T S » ADVANCED PROPERTIES
Dropdown  Checkbox
Buuon field field

Submit Fa

core BYME  INSTALLED  Component:Button1
O riow euicrionasker @)
EVENT  Component tap
NAVIGATION .. Setappvar
NARIARLES Set ServiceMe
~E| =
N " PAGE LAYOUT
Openpage  NPddte Set app variable
Bagk Display Toast Message vamasies oo o Title 1
VARIABLES Thank you for your message! i
Olnput field 1
»
_@ @ Container 7

» Container 3

Set app Set page Set data
variable variable variable
¥ Container 5
DIALOG

© Button 1

Visual application logic

with flow functions
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0 Kitesurfer's paradise @

CORE

Button

-

Slider field

LAYOUT

Container

usTS

List divider

Simplified Ul creation with

drag-and-drop functionality

BY M INSTALLE [ ~ iPhone XRIXS Max/6+/7+/8+ (af4px) VIEW @ VARIABLES 7T,

100%

STYLE

Style class

Welcome to Kitesurfers
Paradise! PR, .

Title Text
Get a warranty extension, nature points
= and plant a tree for signing up with a Button
— product!
Spinner Card
Just register to got started!
Scan QR Code ‘Button
Dropdown  Checkbox o
field field .
== (o)
peﬁ:fdmd s
Danger Buttor v

Row Scroll view
PAGE LAYOUT
~ Container 3

[} e o Title 1

Ultsection  Image list » Container 8

eader
» Container 1

~ Container 3

o Text1

Rich library of components and

400+ built-in formula functions



Powerful Features for Full-Stack No-Code Development
Key Backend Capabilities

SAP  Build Apps

e Vouchers backend (5) Entities o8 Functions &1 Deployments ¥ HISTORY

@
©

€ Vouchers backend: Functions / Claim voucher

Claim voucher

UPDATE RECORD .
Vouchers

Update Entity record by record ID

Inputs Outputs
SUCCESS
START EXECUTION S Record updated
Vouchers Voucher claimed
Input parameters Record not found
ID
Timeout

INPUTS.VOUCHERID

Vouchers

{ CLAIMED: TRUE )

Business logic

INTERNAL — SAP and Customers Only



Powerful Features for Full-Stack No-Code Development
Key Integration Capabilities

SAP  Build Apps ¥ 0
SAP BTP Authent|cat|0n 6 Sales Tracker 22} (1] t = = [ = LisTORY
Empty pag UICANVAS  LAUNGH  THEME  NAVIGATION DAT AUTH  HELP

= T t = %] =

UI CANVAS LAUNEH ||||:' 1E NAV :r,-m\\—_m DATA hl_ ) HeLe Native
Integratlon Wlth SAP Systems
SAP applications Northind o

@
. . Employees H Products
Select authentication method 4 ensie woRE DATA ENTTES _
ObData Integration OData Integration
[=]= E Territories
=]
/ w ggg ObData Integration
Google Firebase email/password au... SAP BTP authentication Direct third party authentication
Visual cloud functions
o:

Visual cloud functions w SAP Systems

SAP Build Apps visual cloud functions are a way to visually create a Integrate with SAP systems including SAP BTP destinations that . .

loud-denl d backend f | ODat X 4 SAP Sal d Servi E SalesByRegion : E SalesByProductArea
cloud-deployed backend for your app. expose one or severa ata services an ales and Service + ENABLE MORE DATA ENTITIES
cloud instances and use content from them in your SAP Build Apps - -
[ ] app.
CLOUD FUNCTIONS —> BTP DESTINATIONS =>
SAP Build Apps classic data entities
Visual cloud functions oo o |
& Customers : & Orders : & Suppliers

SAP BTP Desti n ati O ns . . . REST API direct integration Universal REST APl integration OData Integration
Integrations
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Hear it From Our Customers

Pif Paf Alimentos, Ernst & Young, Qualtrics

Extend business
processes with mobile

apps

Challenge:

Manual tasks and error prone procedures
resulting in inefficient data gathering, poor
user experience and poor business results

Solution:

Empower users with the tools to take actions
on site and gather the right information to
improve processes and business results.

PifPaf

N\ climentos

Example:

Pif Paf built a mobile solution to help their
field technicians to execute maintenance
work at their production plants.

Read the customer story

INTERNAL — SAP and Customers Only

Innovate securely in a
collaborative and reliable
platform

Challenge:

Create a mobile first and user-friendly user
interface to foster engagement and
adoption quickly.

Solution:

Build beautiful native apps for different
platforms leveraging hundreds of ready to
use Ul, logic and data components.

EY

Building a better
working world

Example:

EY built ERA, a mobile-first pro-bono app that
acts as a conduit to match people with
resources during humanitarian crisis.

Read the customer story

Creating a Better

F! Customer Advocacy

? Experience

Challenge:

Create a mobile app to encourage customers
to join the XM Advocates program and provide
easy access to support.

Solution:

Built an app providing excellent user
experience for customers while dramatically
reducing development costs.

qualtricss""

Example:

Qualtrics built a comprehensive and user-
friendly customer reference and support
app with zero lines of code.

Read the customer story

14


https://www.sap.com/bin/sapdxc/proxy.inmsl.attachment.3506.14904.pitch-deck.pdf
https://news.sap.com/2023/04/pif-paf-alimentos-goes-live-sap-build-apps/
https://www.sap.com/documents/2022/09/8c984861-447e-0010-bca6-c68f7e60039b.html

SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Automate processes Design business sites
i = — oA
||\ e
=D @D reop— — I s
1 a e gyl =] -
iy =

SAP Build Process Automation SAP Build Work Zone
< Build Visually >
< I ate Sea y >

. Collaborate Securely > )
SAP Business Technology Platform

INTERNAL — SAP and Customers Only
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Simplify process automation

What would you like to do?

Build an Build an Build a
Application Automated Process Business Site

SAP Build Process Automation

Build with ease using visual
drag-and-drop tools

Automate faster with workflow
management, RPA, and Al capabilities

Get started with 1,300+ industry specific
workflows and automation components

16



Processes and workflows
Build, adapt, and organize process flows

Visual no-code process builder

Define start triggers, flows, process
controls and more

Directly add forms, decision logic
and RPA bots into process flows

INTERNAL — SAP and Customers Only

Process builder

17



Task automation

Automate routine tasks with robotic process automation (RPA) capabilities

Automate repetitive manual tasks, high-
volume tasks and multiple-system tasks

No-code or low-code (JavaScript)
experience depending on complexity

Automation recorder for Ul-based
automations

INTERNAL — SAP and Customers Only
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Automation editor
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Business rules and decisions
Create and maintain business rules for decision

Spreadsheet-like decision tables
or text-based rules

Validation, error-highlighting,
orchestration

Create, maintain, and manage rule
versions without relying on IT for
additional development effort

INTERNAL — SAP and Customers Only

management

am

W
B
»

Business rules editor
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Document understanding

Al-based document processing to use data from digital documents

Extract data from digital documents,
use them in the process and / or
transfer them to your enterprise
systems for processing

Structured and unstructured data
sources

Pre-trained machine learning models
and easy template creation without
data scientists' support

INTERNAL — SAP and Customers Only

Invoice
Number 174221
i 21182019

Data extraction template creation

20



Process visibility
Monitor and manage process performance

Monitor processes in and across
SAP and third-party applications

Event-driven process views and Al-
based cycle-time predictions

Milestones, service-level-
agreements and key performance
indicators tracking

INTERNAL — SAP and Customers Only

Process visibility dashboard

21



Native access to SAP application data and processes

Discover the full power of your business applications

—_—

SAP Signavio <

INTERNAL — SAP and Customers Only

Process extensions, cross-LoB workflows, and automations require semantic access to business objects, data, and services with:

Event integration | Data entry and forms with value helpers and context | Actions to create, read, update, and delete business records | Automated tasks

Tog

SAP Build Apps
Application composition and extension

— 8 V.
)

W]

SAP Start
Unified access and personalized experiences

Process automation

5 —> . — . .
O @ = Business @ @ = Embedded intelligence
Form Action rules Approval(s) Bot Action For document information
SAP application extraction and decision
events Data entry Process that collects Decision Task provisioning/ Automation Process that creates recommendations
data from application(s) automation task Ul data in application(s)
VS

Business services

Business entities, events, and vocabulary

Forms and application widgets

Workflow extensibility

ERP and SAP S/4AHANA
supply chain On-premise and
SAP ECC* cloud editions

Business applications

API hub and event mesh Domain models

Customer
experience
SAP Customer
Experience solutions

Business network
SAP Business Network for Asset
Management, SAP Ariba, and
SAP Fieldglass solutions

Human resources
SAP SuccessFactors solutions
and SAP ERP HCM*

Integration flows and connectors

Industry
Utilities, real estate,
finance, and risk

*Note: SAP ECC is SAP ERP Central Component and SAP ERP HCM is SAP ERP Human Capital Management

22



SAP” sAP Build Content Catalog

SAP Business Technology Platform

SAP Build Content Catalog

SAP Build offers pre-built processes, automation, and application templates for SAP Build Process
Automation, SAP Build Work Zone, and SAP Build Apps.

Explore the content catalog to learn more about line-of-business and industry-specific content that is
designed specifically to enhance SAP applications such as SAP ECC, SAP S/4HANA, SAP Business by

DesTgn, SAP Ariba, SAP SuccessFactors, and more.

Experience SAP Build

Projects (323)

Q  Search...

Filter By Clear filters (0)

v  Project Type

(] Process

() Task Automation
() Business Process

l:\ Live Processes
> [ Application
(] Action

> Format Type
> Free Or Paid
> Catalog
> Product

> Publisher

Task Automation
Outbound Delivery - Post

Goods Issue for Non-...

Automatically performs Post Goods
Issue (PGI) for all Outbound...

Publisher : SAP S/4AHANA

(Ready to use) (Template)

Task Automation
Create Purchase Requisitions
from Excel (48M)

Enables mass creation of Purchase
Requisitions in SAP S/4AHANA...

(Free)

Publisher : SAP S/4AHANA

(Ready to use) (Template)

Task Automation
Post Goods Movement (4FP)

Automates Posting and Reversing
of Goods Movement from Excel in...

Publisher : SAP S/4HANA

(Ready to use) (Template)

Task Automation
Automated Upload of Manual
Entries via API (4CA)

Automates mass upload of manual
G/L journal entries and other Fl...

Publisher : SAP S/4HANA

(Ready to use) (Template)

Last Updated

Task Automation
Intelligent Production Order
Conversion (4HR)

Automatically performs the
Production Order Conversion in...

Publisher : SAP S/AHANA

(Ready to use) (Template)

Task Automation
Creation of Inbound Delivery
(4QK)

Extracts Excel file attachments of
inbound delivery requests from...

Publisher : SAP S/4AHANA

(Ready to use) (Template)



https://store.build.cloud.sap/store

Innovation in Compliance through

n AHYSHIAINNY 40T

Process

Avaya Corporation, an American multinational technology company provides cloud communications and workstream
collaboration services. Avaya wanted to reduce the time required to validate expense receipts in SAP Concur
(typically, two to three minutes per invoice) and capture all the mismatching IDs. Those mismatched invoices would
then be sent manually to both the employee and the manager via email for verification. This was a costly, inefficient,
and time-consuming process requiring considerable resources.

Challenge

2000

Solution

Automation of Invoice Auditing
AVAYA

Manual hours of effort
saved every quarter with
enterprise automation.

With SAP Signavio, Avaya is able to understand and measure its process ecosystem, thereby harmonizing planning
across the business and providing an incontrovertible single source of truth to planners. In shifting from a
competitive RPA tool to SAP Build Process Automation and leveraging SAP Integration Suite, Avaya recognized how
easy it was to connect both SAP and non-SAP systems to its automations.

300%

Now, Avaya has increased its planning transparency and accuracy and supports agile decision-making through
scenario planning. And, the closed-loop planning process enables better production planning because it is now
possible to plan not only values but also volumes at any level of detail, thus avoiding discrepancies between
financial and operational plans.

Increase in productivity &
effectiveness in audit
process and incident
management tracking.

Outcome

With enterprise automation with SAP, Avaya built and deployed an automated bot with built-in artificial intelligence
(Al in under 60 days. By validating over 25,000 invoices per year with zero human intervention, this one bot is
saving Avaya over 2000 hours of manual effort per quarter and is delivering a 300% increase in productivity &
effectiveness in the invoice audit process. It enables response times faster than those of humans, and it enhances
accuracy, avoiding human errors and is able to operate 24/7/365.

91%

Read the full story

Efficiency & precision in
SAP Concur invoice audit
process — record to
receipts.


https://d.dam.sap.com/a/Qp56TxA/Avaya%20Corp%203484%20proxy.inmsl.attachment.3484.14899.pitch-deck.pdf?rc=10

SAP Build
Create and augment enterprise apps, automate processes, and design business sites, all visually

Design business sites

Automate processes

mmmmmmmm

Con
uuuuu

SAP Build Process Automation SAP Build Work Zone

Build Visually < e
Integrate Seamlessly
Collaborate Securely

SAP Business Technology Platform

a a
v v

a

v
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Design business sites intuitively

R

What would you like to do?

Create personalized and engaging
business sites

¢ 24)
~\ — . H
2 - '%"\ Connect enterprise apps with

it an it an Suild a pre-built integration cards

Application Automated Process Business Site

Enhance team productivity with guided
experiences and knowledge sharing

SAP Build Work Zone

26



A Modular Offering for the Central Entry Point from SAP

SAP Start

Pre-packaged Entry Point

= Search, to dos & interest cards

= Content from SAP Cloud LoBs (S/4HANA
& SuccessFactors for now)

= Zero configuration costs

INTERNAL — SAP and Customers Only

SAP Build Work Zone

advanced edition

Application Sites

Central access to SAP cloud, on-prem,
custom and 3rd party applications

Multiple pages, drag/drop page editor &
business data visualization cards

Custom branding and extensions

Business Sites

= Optimize business processes with
employees, partners, customers & suppliers

= Pre-packaged line-of-business workspaces
& guided experiences

= Content management, knowledge
management, Q&A, ideas, polls & MSFT
integration

27



SAP Build Work Zone - at a glance

Y Home - Welcome v Al v Search

@ Home  MyWorkspace  Applications. WogggPaces Tools
h L4
+ Welcome Hudhan Resources IT Knowdedge Base Leaming Corporate Strategy Help & Support Onboarding Experience Welcome

MENU BUILDER ..................................................................................... H

Empowering businesses with easy-to-manage,
engaging & modern intranet experiences

— : . ......................................................................................................... MY |NBOX

Quickly process incoming tasks and

workflow items that matter to you
.

2023 Strategy @ . ‘“ ' lll.llll B T T T T P P P P P P PP PP PP PP PP PR PP SEARCH

@ PERSONALIZED  reeeesmsemssssssssssssssssssssssssssssssssssssssssss s ssssssssssses - B -t 48500 our growth plan e Suateg T 20, Sipbakzavon, inceligect devices,, ) L r
and a continuing focus on the customer experience. S .
08 @ O3 AN Discover and find information with powerful Q

My Workspace available for users to create
their own dashboard-like experience

content and document indexing

In Depth * Leadership Series

Innovations Executive 1:1

WORKSPACES s

ﬁﬁ% Self-service personal, project, topical,
departmental and community workspaces

O}

GUIDED EXPERIENCES t;\P
Run guiding user experiences {L_j

Co)

3

- )
Spotlight : WoteR in leadership

My Goals New Orders My Time Off Integration Monitor Org Chart Performance on top Of Workﬂ ows
Create, manage, Shopping Cart Self-service Center Workflows People Management
evaluate Monitoring Workflow Instances ACCESS 1eView qgFuvannnnmannnney
@ ffe: 8, =y oy @
> 5 = @
SAP SuccessFactors Order Now! SAP SuccessFactors SAP SuccessFactors SAP SuccessFactors
Project Summary - General Expenses e HR Announcements Upcoming Travels
SAP 54 HANA | Finance Copenhagen

2 30 Mar 07:48

184 5 07 W e =
¢ 1 ‘9 Departure:30 Mar 06:02 3
E UI INTEGRATION CARDS ....................................................................... i@ M N'&m \ ZA S AR ik SAP BUSINESS APPS

. . ~ = 1 - Health Benefits - O] Improving Employe  Maximize Your Inve Hetsinkd Airport (HEL) . D
Emt_)ed and display SAP and third par_ty _ v ™ el ) - Quick access to SAP S/4HANA and .
5 about 1 yea: b4 parture ) —
business data from across your organization - . . o @ ; omonsrigrrosas other frequently used business apps
ik o 4
2 o 3 Qa2 o4 i zo%z‘:h;:g{«z Airport (CPH)
................................................................................................................................................ 1 knowdertend I N s
g\ MOBILE READY ] L& COMMUNICATE AND ENGAGE
. . ) Juliane Beyer Reservation No:123
s An)k/)tlmz, ar:jyv(\;here gccez_sl with responsive e E——— e Self-sufficient, freeform layout and drag-and-
=" web and a dedicated mobile app 2 oovetge ] 188 drop design to engage employees
19 Social updates C?“‘": weaj . o6 ‘Accommodation
:::w“:u ;P::’D;:(: iﬁéfﬁ y:ya:'zg ” s Book Accommodation
53 ®1m

Informational updates

KNOWLEDGE BASE n:”"m ‘:::;:mg.m.n;.;‘.s.‘ ..................................................................... EXTEND AND DEVELOP ﬂloollol

Create, retain and share knowledge : i f?‘h;f;:::ﬂ:cp) Extend with full IDE based on SAP Business (M8
. . . b8 ® 1Apr19:10 . . .

across the entire organization y o e " Application Studio

View ail natfications
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Integration Scenarios for SAP Build Work Zone

Overview

Business Apps

SAP Fiori tiles and Common
Data Model creates central
entry-point to all supported

applications

Central Services

For example, a unified approval
inbox or user authentication &
provisioning

APIs & Webhooks

Comprehensive (mostly) OData
based APIs and Webhooks for
different integration scenarios.

INTERNAL — SAP and Customers Only

New This Year:
Compensation Plan

‘The company is introducing a new compensation plan as we
competitive, retain our valuable employees, and attract the best new talent.

M v sewen U 0@

stive to stay
lent

Employee Services

My Goals

& &

It's Compensation Time Again!

In this deck you will find everything you
need to know about our new
compensation plan
If you are a manager, you will receive an
invite to the ‘managers' compensation

group' to get additional information and
get answers to your questions.
COMPENSATION GUIDE FOR EMPLOYEES

HR Services

Mentorin '3 My Career My Time Oft Org Chart

» & &

.

<
P T

‘,‘.

e )

.. Employee Compensation Guide pptx
£ Emiy Clark  about 1 year ago

HR in the News

& &

SAP Build Work Zone
supports numerous SAP
and 3 party integrations

I
I

C_ontent & Collaboration

SAP Build Work Zone integrates with
Microsoft Teams and Microsoft
SharePoint Online to complement
out of the box product features

%P SuccessFactors

SAP SuccessFactors
integration content, for instance
to combine formal and informal
learning

Digital Supply Chain
SAP Integrated Business
Planning (IBP) in Supply Chain
Management to follow-up on

tasks

29



Content package
Content federation

[ Manual integration ]

Cross SAP Integration Scenarios T el

( )
N SAP Mobile Start*
SAP Cloud Transport N J
Management - N
< SAP Task Center
Cloud Integration L J

Automation Service*

Notifications*

SAP Cloud Identity | SAP Build Work Zone (_(S/4 and custom apps) |
Services (IAS/IPS) — e

( )
) . standard | advanced Enterprise Search
Custom domain - o
S g SAP Companion )
_ _ (for SITAHANA apps)
on-premise SAP Business .
solutions Technology Platform SAP Cloud solutions

SAP
S/AHANA Cloud

SAP HTML5 apps

SAP SuccessFactors - [ third-party apps }
S/AHANA (Cloud Foundry)

Home Page Cards & ; ; ;
HR Cards + Templates** via URL integration

SAP

SAP Integrated Business
Planning (IBP)

_ SAP S Factors - :I Additional SAP & 31 -
ABAP environment e !

Guided Experiences**

Enterprise Portal

SRR [ SAP SuccessFactors } Insights: Collaboration &

URL integration Change Management**

Agent Connection
Check supported products & platforms for prerequisites Suite**
INTERNAL — SAP and Customers Only 30

* Support for advanced edition on product roadmap

** Only supported for advanced edition / SuccessFactors WZ


https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/a7e6bbbd849f4718bce3c5a3e879d27c.html

Microsoft Teams and SharePoint Online

9

Integrate Microsoft SharePoint
Online and access all its documents

in SAP Build Work Zone directly * \

Connect SAP Build Work Zone and
access business information and apps
from workspaces in Microsoft Teams

directly

INTERNAL — SAP and Customers Only

Reduce UX context switches by using standard integration
with third-party apps

31



SAP Mobile Start
Your native entry point to the Intelligent Enterprise

Seamless mobile access* to the Intelligent Enterprise

— SAP S/4HANA business processes and data

— Native LoB applications, like SAP SuccessFactors

— SAP S/4HANA notifications

Consolidated view on tasks such as approval workflows
Consumer-grade user experience and superior performance

Improves productivity, agility and work flexibility

INTERNAL — SAP and Customers Only

e 4 |

SApd a 2@
Start

Applications

New To-Dos

Customer Management

Work Order
Elena Petrova
9 months ago Customer Factsheet

Customer Projects
SAP S/4AHANA Professional Services

Job Seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

Customer Projects

2500 EUR Commercial Services

Professional Services

Committed Spend

My Project Management

Monitoring Apps

Monitor Project Factsheet
Situations = Customer Projects

SAP S/4HANA Professional Services
21:52 |

SAP START

Great news! Contract age,My Timesheet Employee Factsheet
approved, customer: rs Missing Customer Projects
Delbon Industry P S/IAHANA SAP S/4HANA Professional Services

Dismiss

@ B

Apps



Native Entry Point to the Intelligent Enterprise
I0S devices

17:13 Mon Oct 24 = 100% 43

20

SAPS
-

e\

21:52
SAP START
Great news! Contract

approved, customer:
Delbon Industry

Dismiss

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Start

New To Dos

Work Order
Frank Davis

3 months ago

Job seeker: Erika Berg
Duration

2022-02-01 - 2022-03-30

2500 eur

Committed Spend
Monitoring Apps

Manage My Timesheet
Hours Missing
SAP S/AHANA

My Inbox
All Items
SAP S/AHANA

Start

New To-Dos

Work Order
2na Petrova

9 months ago

Job Seeker: Erika Berg
Duration
2022-02-01 - 2022-03-30

2500 EUR

Committed Spend

Monitoring Apps

Quotation
Conversation
Rate

B 17.3%

Current Quarter

Current Suggestions

Customer
Projects

Time Off Requests

John Li

9 months ago

Vacation

Duration
2022-01-03 - 2022-01-07

5 days

Absence Duration T

@ Job Posting
John Miller

9 months ago
iOS Developer

Duration
2022-01-01 - 2022-03-01

33500 eur

Estimated Spend

!

Time Off Requestd
T

Michael Adams

Sick Leave

Duration
2021-12-29 - 2021-12-29

1 day

Absence Duration

My Inbox
All Items

Commercial Ser...

= 8

Professional Servi..

D11

SAP S/4HANA Pro.

Monitor

Situations

Monitor

Today

Customer Con...

e 31.7« B 2

EUR, Open Instan...

Active Contracts

Notification Center

New To Dos

Native & Web Apps

Web links &
Newsfeed

Apps & To Do Tabs
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A modular offering for the central entry point from SAP

e e e SAP Fiori with the Horizon theme  ________________________ ...

SAP Mobile Start i
SAP Build Work Zone,
advanced edition

SAP Build Work Zone,
standard edition spgradel

» Extend the standard offering with
SAP Start enhanced capabilities for content
Ve management, Web content, team
"""""""" workspaces, and integration with
third-party solutions (such as
Provide central access to multiple cloud and Microsoft Teams)
on-premise systems Empower business users to create
Integrate custom low-code/no-code apps and publish content

Access multiple pages through the navigation Provide solution-specific, premium
menu content

= Pre-configured home page for SAP cloud solutions . .
Leverage customizations and extensions
= Access apps and tasks from the connected systems (such as branding, translations, shell plug-ins,
= Tap into preconfigured cross-LOB business content and domains)
1 In-place upgrade on roadmap



SAP Build Use Cases - Extend and Automate SAP LOB Applications

SAP Service & Sales Cloud SAP SuccessFactors

B o ]
= | Discover our Learning
Tasks 8 e x Programs sl '::i
©  New Negotiation with Customer * = | Qo Extend SAP SerVICe s Enhance HR eXpel’IenCGS
and Sales Cloud with leveraging content
Noml @ eincken low-code to improve prOVided with SAP Build
Overview Feed Related Items Document t Flow Prepare Negotiation Work Zone and SAP Build

customer experience
and reduce TCO

Prepare Negotiation

Process Automation
° Organisational needs ° Individual needs ° ZOPA

Advanced Financial Closing
= Comprehensive Planning, Scheduling, Execution, Monitoring

Automate SAP

50y LRI B RIS SI4HANA processes Optimize procurement
£ e with pre-built content with pre-built content

é e.g. Balance Sheet Account Validations in SAP BU”d Process Created n SAP BU|Id

5 Automation Work Zone

e SAP Process Automation
Custom-specific processes (e.g. XLS uploads, 3 party integration, Extensions)

INTERNAL — SAP and Customers Only 35



Supportemployee
relocation with
comprehensive HR
experience

Provide clear guidance and
streamline the relocation journey

Arrange logistics and settlement
support in the host country

Ensure compliance with regulations
and taxations

Leverage external partner portals
for relocation support functions

Success Factors

SAP Build Process Automation

Unified relocation process: task assignments and
meeting scheduling involving employee, HR BP,
and receiving manager.

SAP Build Apps

Customized apps for employees to complete
assignments and HR BPs to input data or
provide requirements.

SAP Build Work Zone

Relocation workspace: Guided Experience
for employee information, and HR
Workspace for HR BPs.



S/IAHANA Success Factors

Build specialized | SAP Build Process Automation

workspaces and processes End to end bid process — automation from

for Bid Management uploaded RFP document up to approval of bid
submission.

SAP Build Apps

Submit RFP, view RFP requirements and
recommend solutions, teams and consultants —
create high level plan and send for approval.

Automate RFP response creation

Ensure smooth cross-team

collaboration SAP BUild Work 7
Utilize existing S/4 HANA ul Oork £one

Professional Services for response Bid Management team’s workspace with
management App and other knowledge articles, forums to
discuss on specific bids, etc.

Optimize response management by
offering specialized workspace




S/AHANA

Create dashb@'ard,s é SAP Build Process Automation
for com paﬂy'-‘&’ﬁ \ Approval process that gets triggered by sustainability
managem ent 5 app and send notification to respective manager.

Upon approval, data gets maintained in S/4AHANA.

H;H@ SAP Build Apps

Build a mobile & desktop app to maintain utilities
data, either manually, or by scanning utility bills,
then submit for approval.

Streamline data maintenance process
for improved efficiency and accuracy

Simplify monthly utilities usage and

expense data collection ===:| SAP Build Work Zone
Eliminate errors and redundancies in —  Sustainability dashboard with gamification elements
the data collection process (cross group competitions), connecting to aggregated

SAC data + also allows to launch the app and

Ensure better data quality and : : .
approve incoming data submissions.

increase transparency




Good governance of citizen development is essential for low-code success

Problem statement: Low-code tools revolutionize the application and process development experience, but must be
managed to avoid shadow-IT and establish trust between citizen developers and corporate IT.

IT Organization LCNC Developer

» Endangered security and compliance = Scalable governance framework catering

= Risk of proliferation by citizen developer to the needs of LCNC suite and
business stakeholders
= Shadow IT

» Flexibility for development and scaling

Pathway to citizen developer empowerment

Q
m Engage Stakeholders
early

{_il] Training/ Certification for citizen @ Robust and concise
v developers on low-code tooling R downloadable documentation

INTERNAL — SAP and Customers Only
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Setting up and rolling out an SAP Build center of excellence
Good governance guides rapid adoption

Steering + Pilot Set Strategy

= Start fast with limited
team to learn and inform
CoE requirements

= Explore risks and create
early proof of success

= Simple governance setup

= Involve IT employees and
a few advanced process
experts from the lines of
business to do learning
exercises and test how to
develop initial use cases

= Pijlot Buildathon

INTERNAL — SAP and Customers Only

= Define the center of
excellence plan,
roles/responsibilities,
budget, frameworks,
processes, learning
requirements + success
metrics

= Expand governance setup
based on pilot insights

» Testing the governance
processes with builders

= Survey + analysis to
identify citizen developers
+ use cases

Alpha

Communication programs
Recruit fusion teams

Conduct a Buildathons
with IT + lines of business

Internal “roadshow” for
IT to promote low-code

Pair developers and
self-identified citizen
developers with strong
process skills to build a
few high-priority use
cases and report KPIs

Beta

Optimize based on alpha
results

Communicate, recruit +
train more low-code builders

Continue identifing use
cases

Promote success and
attract more builders

Establish learning journey
+ certification

Fusion team + use case
matching

Use case ideation +
Builathons

Operationalize

Automate CoE activities

Roll out enablement for
builders and foster
community of practice

Support + feedback

Monthly spotlights and
champion activities

New learning journeys,
tutorials and missions

Participate in community
challenges

Ongoing governance
and tech evolution
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Sign up to SAP BTP
Free Tier and Activate
Service Boosters

= Apps
= Process Automation
= Work Zone

INTERNAL — SAP and Customers Only

Learning and
Get Certified

= Citizen Developer
= Certification Exam

Your journey

Join our
Communities

= Apps
= Process Automation

= Work Zone

Get
Social

> Jin
Y

Start Building
Tutorials

= Apps
= Process Automation

= Work Zone

Become an evangelist
for Low-Code in your
organization:

= Join SAP Builders
rou
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https://help.sap.com/docs/build-apps/service-guide/booster-automatic-configuration
https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://help.sap.com/docs/WZ/b03c84105ff74f809631e494bd612e83/4679f1cb6ed24e2eb0ebd07151758269.html
https://learning.sap.com/certification/sap-certified-citizen-developer-associate-sap-build-low-code-no-code-applications-and-automations
https://training.sap.com/certification/c_lcnc_02-sap-certified-citizen-developer-associate---sap-build-low-codeno-code-applications-and-automations-g/
https://community.sap.com/topics/build-apps
https://community.sap.com/topics/process-automation
https://community.sap.com/topics/work-zone
https://community.sap.com/topics/build-apps
https://community.sap.com/topics/process-automation
https://community.sap.com/topics/work-zone
https://groups.community.sap.com/t5/sap-builders/gh-p/builders
https://groups.community.sap.com/t5/sap-builders/gh-p/builders

Sign up to SAP BTP Free Tier
Understand BTP Platform

Activate Service Booster
» SAP Build Apps

» SAP Build Process Automation
* SAP Build Work Zone

Get Certified
 Citizen Developer
» Certification Exam

Roadmap
= Discovery Center

INTERNAL — SAP and Customers Only

. earn more!

Social

Communities

* SAP Builders

* SAP Build Apps

* SAP Build Process Automation
* SAP Build Work Zone

LinkedIn
« SAP Build

Twitter
« SAP Build

Monthly newsletter

Upcoming Events

= SAP Build Tutorials
* SAP Build Apps
* SAP Build Process Automation
* SAP Build Work Zone

= YouTube
* SAP Build

43


https://developers.sap.com/tutorials/btp-free-tier-account.html
https://help.sap.com/doc/5fd179965d5145fbbe7f2a7aa1272338/latest/en-US/PlatformConfiguration.pdf
https://help.sap.com/docs/build-apps/service-guide/booster-automatic-configuration
https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://help.sap.com/docs/WZ/b03c84105ff74f809631e494bd612e83/4679f1cb6ed24e2eb0ebd07151758269.html
https://learning.sap.com/certification/sap-certified-citizen-developer-associate-sap-build-low-code-no-code-applications-and-automations
https://training.sap.com/certification/c_lcnc_02-sap-certified-citizen-developer-associate---sap-build-low-codeno-code-applications-and-automations-g/
https://roadmaps.sap.com/welcome#/
https://discovery-center.cloud.sap/index.html
https://community.sap.com/topics/low-code-no-code
https://community.sap.com/topics/build-apps
https://community.sap.com/topics/process-automation
https://community.sap.com/topics/work-zone
https://www.linkedin.com/company/sapbpa/?miniCompanyUrn=urn%3Ali%3Afs_miniCompany%3A2151942
https://twitter.com/SAPBuild
https://www.sap.com/cmp/nl/sap-low-code-no-code-nl/index.html
https://www.sap.com/products/technology-platform/low-code/events.html
https://developers.sap.com/tutorial-navigator.html?search=Build+apps
https://developers.sap.com/tutorial-navigator.html?search=Build+Process+automation
https://developers.sap.com/tutorial-navigator.html?search=Build+Work+zone
https://www.youtube.com/@SAPBuild

BUSINESS
REIMAGINED

Build and Automate Tour 2023

Register Learn to build SAP software
without writing any code.

today!

SAP Finland
Keilasatama 5, Espoo
November 10, 2023




Thank you.

Contact information:

THE BEST RUN w

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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